The first thing you must do as an adjuster is identify the general condition of flood and document the facts and findings. If the general condition of flood is not met, there is no claim. Let’s review the definition of Flood straight from Standard Flood Insurance Policy. Flood as used in the flood insurance policy means: a general and temporary condition of partial or complete inundation of two or more acres of normally dry land area or of two or more properties,
one of which is the insured property, from the overflow of inland or tidal waters, the unusual and rapid accumulation of runoff of surface waters from any source. So simply stated the general condition of flood requires surface water inundation of normally dry land from any source, including mudflow. Two acres of the insured property or two or more properties, parcels of land, one of which may be a public roadway, must be inundated. Mudflow is also included in the definition of flood and is defined as a river of liquid or flowing mud on the surfaces of normally dry land areas as when earth is carried by a current of water.
[bookmark: _GoBack]




