Now that you have your the business outfit on and you’re out the door to meet the NFIP policyholder, remember the 3 P’s. Pack your policy and know your policy. And be prepared to communicate it effectively in laymen’s terms. Also, have your claims booklet ready. Pack your plan. As Jim mentioned have a strategy to explain those coverages and be ready to discuss the claims process and your role. And finally, pack empathy, friendliness, sincerity and respect.
This is Excellent Customer Service!
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