True or False.

“A first impression is a lasting one.” This statement is true.

Like it or not, human beings constantly make first impressions on both people and companies, and these first impressions are made very quickly.
Many studies show that we develop our first impressions of someone within the first 30 seconds. Let’s say you have just been assigned a file, and you arrange to meet the property owner to scope the loss. How would you dress? As a policy holder who would you trust more to adjust you claim? Is it Adjuster A? Or Adjuster B? Well, obviously its adjuster A. He has the appropriate business casual outfit which includes polo type shirts or a similar collared shirt with khakis. And Adjuster B?  Well not so much! Jeans and tee-shirts are not consistent with the work environment.
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