“My flood adjuster told me he would call me back, that was two months ago.”

“He told me the check would be here in November, its March, can someone call me back please!”

“Oh, I needed to discuss some additional damage that wasn’t on the report,
I’ve been trying for three weeks but I can’t get in touch with him”

[bookmark: _GoBack]“I called and emailed my adjuster four weeks ago and he has yet to contact me, so I contacted the Department of Insurance and my congressional office!”





