[bookmark: _GoBack]Just as each property loss is different so is each NFIP policyholder. For this reason adjusters must make every effort to build rapport and to communicate effectively. Listen carefully to this policyholder describe the initial visit with the NFIP Flood Adjuster. “My home was severely damaged during Hurricane Irene, my agent had told me I needed flood insurance and I purchased it even though, I didn’t think my home would flood. I never really read my policy, just assumed that it was like any other insurance policy “everything is covered”. Well, after the loss the adjuster contacted me within 24 hours. When he arrived at my home he introduced himself, showed us his identification and asked to examine our home, or what was left of it. Come to find out there were some things that were not covered, he pointed those out to us and took the time to help me understand why they weren’t covered. He even noticed some items I’d missed when I completed the damaged inventory. It was a terrible time. Each time I interacted with the adjuster though he was professional, kind and willing to share information with me. I felt confident in the adjuster’s ability to settle my claim in a timely and ethical manner.” It’s very clear that this policyholder had a positive experience not only with her adjuster, but with the NFIP.





