[bookmark: _GoBack]What is sometimes called the Red River of the North originates at the confluence of the Bois de Sioux and Otter Tail rivers between the states of Minnesota and North Dakota. What happens there is what few would expect. Instead of heading south, the river actually flows north into Canada. For most, such an occurrence is counterintuitive. Counterintuitive in the same way many of us think of flooding. Not only does the Red River flow north against expectation, but it is also a major source of flooding in the U.S. Despite what we think we know, floods don’t just happen in coastal areas or major cities. Everyone has an exposure whether you are in coastal Florida, southern Louisiana, the Jersey Shore or even the northernmost reaches of the country. But in the spring of 1997, the Red River, affected by abundant snowfall and extreme temperatures, swamped areas more than 2 miles from its banks. Nowhere was more affected than the city of Grand Forks, ND. Eighty-three percent of Grand Forks’ 9,000 homes and 62 percent of its 751 commercial units were damaged. All 385 businesses in downtown Grand Forks were impacted. Often, the National Flood Insurance Program is thought of as a personal lines program, writing mostly residential structures. Using the NFIP to write commercial exposures is frequently overlooked. But communities depend on commerce and the business community’s ability to recover from a flood. According to FEMA, almost 40 percent of small businesses never reopen their doors following a disaster because even a few inches of water can cause tens of thousands of dollars in damage.
From 2008 to 2012, the average commercial flood claim was more than $87,000.
Statistics from the U.S. Small Business Administration indicate that over 90 percent of businesses fail within two years after being struck by a disaster. So, if you write commercial exposures, you can choose to trust your intuition
and market flood coverage to all your small and large commercial clients, or you can ignore places like Grand Forks. Regardless, the river will still flow north.
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