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Agent Referral Program 
FloodSmart, the marketing and education campaign of the National Flood Insurance Program (NFIP), was developed 
to alert customers to their flood risk and encourage them to contact their agent to purchase flood insurance. If they do 
not have an agent, they can visit FloodSmart.gov or call a toll-free number to be connected with an agent in the Agent 
Referral Program.

Agents.FloodSmart.gov offers agents a number of valuable tools and resources to help you communicate 
important messages about flood insurance to prospective and existing clients. But it all starts with the Agent Referral 
Program, which provides free, qualified leads to agents. These leads can turn into new clients, which will help to 
build your business.

How It Works
FloodSmart’s marketing efforts include website, direct mail, online display, TV, and radio advertising, all of which 
feature a unique toll-free phone number consumers can call to reach the NFIP Referral Call Center. Our referral 
specialists can help callers in your area find you and transfer the call directly to you during business hours. 
A confirmation email will also be sent to you with the prospect’s contact information. 

Visitors to FloodSmart.gov are offered agent referrals in two ways. First, they can complete the One-Step Flood Risk 
Profile by entering their property address to determine their flood risk and estimated premium cost. Also included in 
their profile will be contact information for agents in their area. Visitors also can access our Agent Locator to find local 
insurance agents.

FloodSmart mails 8 to 10 million pieces of direct mail a year. Each acquisition piece provides two agent referrals based 
on the recipient’s ZIP code and listed at random.

How to Enroll
1.	 Visit Agents.FloodSmart.gov to create your agent profile for the Agent Referral Program.

2.	 Submit proof of at least 2 hours of flood insurance training completed within the past 2 years by uploading it 
directly to your profile. All forms of training are accepted as long as the certificate shows the course name, 
instructor or organization name, and course length. Continuing Education training is not required to be eligible 
for registration. 

3.	 Once a FloodSmart administrator has reviewed your proof of training, you will receive a welcome email and be 
activated as a FloodSmart Referral Agent.

4.	 To maintain eligibility, submit a new certification of completion every 2 years. FloodSmart will send a reminder 
notice approximately 6 months prior to expiration.

Step-by-Step FloodSmart Agent Profile Guide 
Follow the steps in the following pages to create your FloodSmart Referral Agent profile. If you have questions or 
technical problems, please call 888-379-9531 or email support@nfipfloodsmart.com.
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STEP 1: 
Go to Agents.FloodSmart.gov and click on “Register Here.”
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STEP 2: 
Fill out the requested information and click “Next.”
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STEP 3: 
Click “Yes, I would like to participate” to sign up for the Referral Program.

All agents are required to complete 2 hours of flood training every 2 years. You must be able to select “Yes” to 
continue with the referral registration. You are required to upload a certificate of completion to FloodSmart.

STEP 4: 
Fill in the requested information and click “Submit & Continue.”
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