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Overview of Today’s Webinar 

Technical Overview & Agenda Review 
Welcoming Remarks 
Citizen Corps Partner Program Updates 

Medical Reserve Corps (MRC) 
FireCorps 
Volunteers in Police Service (VIPS) 
National Neighborhood Watch (NNW) 
Community Emergency Response Team (CERT)  
Citizen Corps 

Question & Answer 
Closing Comments 
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Welcoming Remarks 
Gwen Camp, Director, Individual and Community 
Preparedness Division, FEMA 
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Medical Reserve Corps (MRC) 
CAPT Robert Tosatto, Division of the Civilian Volunteer 
Medical Reserve Corps, Department of Health and Human 
Services 



Medical Reserve Corps 
 
  
 
 
 

Office of the Surgeon General 
Office of the Assistant Secretary for Health 

 
August 2014 









National network 
Community-based = No “typical” MRC 
Mission: Engage volunteers to strengthen 
public health, reduce vulnerability, improve 
local emergency preparedness, response 
and recovery capabilities, and build 
community resilience 

MRC “At A Glance” 







MRC Volunteers 



MRC Network Profile 







Composition 
Impact 
Administration 

http://www.naccho.org/topics/emergency/MRC/networkprofile 

http://www.naccho.org/topics/emergency/MRC/networkprofile






MRC Activities 
Activity 
Focus FY10 FY11 FY12 FY13 FY14* 

Unit 
Development 1,054 1,866   3,535 4,820 3,583 

Preparedness 1,496 1,695 2,124 2,489 1,612 

Public Health 2,819 1,845 2,200 2,620 2,037 

Response 1,834 997 1,173 1,499 729 

Training 2,241 2,951 3,775 4,544 3,363 

Total 9,444 9,354 12,807 15,972 11,594 
* through 30JUNE2014 



New Activity Reporting 

















Emergency Response 
Large public gatherings 
Hurricane 
Tornado 
Responder Rehab 
Snow/Ice Storms 
Fires 
Flooding 

https://www.medicalreservecorps.gov/PhotoGallery/Photo/Thumbnail/original/24
https://www.medicalreservecorps.gov/PhotoGallery/Photo/Thumbnail/original/29


Public Health Activities  





Why 








Engage Volunteers 
Training/Experience in MRC Roles 
Reduce Susceptibility – Reduce Vulnerability 
Build Resilience 

What 












Disease prevention 
Reduce obesity 
Screening 
Immunization 
Health promotion 
Health services 

https://www.medicalreservecorps.gov/PhotoGallery/Photo/Thumbnail/original/16
https://www.medicalreservecorps.gov/PhotoGallery/Photo/Thumbnail/original/13
https://www.medicalreservecorps.gov/PhotoGallery/Photo/Thumbnail/original/22


MRC Factors For Success  












12 Factors 
Several sub-factors per 
factor 

Expectations 
Rationale 
“Scoring” 
Resources 

 



MRC Factors For Success  



Find Nearest MRC Unit 



21 

Contact and Other 
Information 











MRCcontact@hhs.gov 
Tel: 240-453-2839 
Facebook:  
https://www.facebook.com/medicalreservecorps 

Twitter:  



@MRC_OSG  
https://www.twitter.com/MRC_OSG 

One-way or two-way listservs:  


 
 
 

https://medicalreservecorps.gov/pageViewFldr/MRCListservs 

mailto:MRCcontact@hhs.gov
https://www.facebook.com/medicalreservecorps
https://www.twitter.com/MRC_OSG
https://medicalreservecorps.gov/pageViewFldr/MRCListservs
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National Citizen Corps Partner Programs 

FireCorps 
Lori Moon, National Volunteer Fire Council 



CITIZEN CORPS  
PARTNERS WEBINAR 

Lori Moon, Program Manager 

August 28, 2014 



Who Are We? 









 

Launched in 2004 
Administered and Funded by the NVFC 
One of the Five Citizen Corps Partner Programs 
A Resource for the Fire/EMS Service 









Why Fire Corps? 

Allows emergency responders to focus on critical, 
life-threatening situations 
Increases departments’ ability to provide and 
expand services 
Provides a vital link between department and 
community 
 



Fire Corps Today 







1,524 programs 
21,425 volunteers 
49 states 



What are they doing? 

0 10 20 30 40 50 60 70 80 90

Bilingual Assistance

Explorer/Junior  Firefighter

Grant Writing

IT Support

Disaster Relief

Fundraising

Firewise Activities

Home Safety Checks

Smoke Alarm Installation

Other

Canteen/Rehab

Disaster Preparedness

Administrative

Public Education

Special Events

Percent of Departments



How We Help 













Guides and Toolkits 
Smoke Alarm Donation Program 
Program Profiles 
NVFC Dispatch 
Academy 
State Advocate Network 
 
 



State Advocate Network 



Contact Information 

 

Lori Moon 
Program Manager 

888-FC-INFO1 (324-6361) 
lmoon@firecorps.org 

www.firecorps.org  

mailto:lmoon@firecorps.org
http://www.firecorps.org
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Volunteers in Police Service (VIPS) 
Rosemary DeMenno, Program Manager, International 
Association of Chiefs of Police 



International Association of  
Chiefs of Police 

Serving the Leaders of Today; Developing the 
Leaders of Tomorrow 



•

•

•

•

The National VIPS Program was active from May 
2002 to March 2014 – funded by the Bureau of 
Justice Assistance, Office of Justice Programs, U.S. 
Department of Justice, managed by IACP 
Program goal was to enhance the capacity of law 
enforcement agencies to utilize volunteers through 
the provision of no-cost resources and assistance 
As of March 2014, there were more than 2,500 
registered programs representing 263,000 
volunteers 
Local VIPS programs remain active all in all 50 
states and in 26 countries worldwide 



Volunteers in Action   



Please visit: www.theiacp.org/VIPS 
 
Website contains publications, 
podcasts, online training, a video 
series, and a directory of registered 
programs 

http://www.theiacp.org/VIPS


VIPS Have a Broad Range of Expertise 
 •
•
•
•
•
•
•
•
•

Missing Persons 
First Responders 
Citizen Police Academies 
Crime Prevention 
Victim Services 
Investigations 
Patrol 
Property Maintenance 
School Settings 
 



In Conclusion  

     
    

    
    

  
 

•
•

•

•

Volunteers are force multipliers 
Volunteers maintain positive 
relationships with the community, free 
up officer time for higher level duties, 
and maximize impact in the community 
While maintaining a program is not cost-
free, the return on investment is 
abundant 
VOLUNTEERS ADD VALUE 



 
 
 
 
 
 

Contact Information 

Rosemary DeMenno 
Program Manager 
International Association of Chiefs of Police 
demenno@theiacp.org 
www.theiacp.org/VIPS 

mailto:demenno@theiacp.org
http://www.theiacp.org/VIPS
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National Citizen Corps Partner Programs 

National Neighborhood Watch (NNW) 
Susan Crow, Director of Communications, National 
Sheriffs’ Association/National Neighborhood Watch 



NSA Announces the Launch of the  
Next Generation National Neighborhood 

Watch Program! 

 

The National Sheriffs’ Association has absorbed USAonWatch and 
created the brand new National Neighborhood Watch program! 

In order to keep the many resources, vital to you and your 
Neighborhood Watch groups, available we need your help in joining 

the new National Neighborhood Watch!   
  

http://www.nnw.org


Neighborhood Watch 

 What is Still Free? 
 







 
 

Registering a Law Enforcement Agency 
 
Registering a Neighborhood Watch Group 
 
Locating a nearby Neighborhood Watch Group 

Visit www.nnw.org to see our new website and  
get your valuable resources! 

http://www.nnw.org/


Membership 
 Become a National Neighborhood Watch Member! 
Join today and you will receive access to resources such as: 
⇒

⇒

⇒

⇒

⇒

How to start a Neighborhood Watch group 
Neighborhood Watch Manual, sample meeting agendas, suggested meeting 

topics, planning checklists, observation logs 
How to re-vitalize a Neighborhood Watch 
Access to the NSA discount program, which provides discounts to Southwest, 

Regal Cinemas, Sears, Firestone and hundreds more!  
Many more resources to come! 

 

Join today at www.nnw.org to become  
a member and gain access to these  
exclusive resources and benefits! 

http://www.nnw.org/


Arm your neighborhood  
with the latest technology!  







With ICE BlackBox, anyone can record evidence 
that cannot be deleted nor tampered with. 

When events are recorded and the “Call 911” 
button is pressed an alert is sent instantly to: 

Member’s ICE (In Case of Emergency) 
contacts 
Neighborhood Watch Captain 
Participating Law Enforcement Agencies 

http://www.nnw.org


National Neighborhood Watch 
(formerly USAonWatch.org) 

 
National Sheriffs’ Association 
www.sheriffs.org  
 
National Neighborhood Watch – a Division of the National Sheriffs’ Association 
www.nnw.org 

 
Susan Crow 
Director of Communications 
National Sheriffs’ Association/National Neighborhood Watch 
800.424.7827 ext 335 
scrow@sheriffs.org 
www.nnw.org  

mailto:scrow@sheriffs.org
http://www.nnw.org
http://www.nnw.org
http://www.sheriffs.org
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National Citizen Corps Partner Programs 

Community Emergency Response Team (CERT) 
Dante Randazzo, Individual and Community Preparedness 
Division, FEMA 



Community Emergency Response Team 
UPDATE 



Introduction 

CERT is a nationally supported, locally implemented program that 
teaches people how to be better prepared for hazards that may impact 

their communities and trains them in basic disaster response skills such 
as fire safety, basic search and rescue, team organization, and disaster 

medical operations. CERT training participants are prepared to help 
themselves, their families and neighbors, and others around them in the 
event of an emergency. Additionally, during disasters CERT volunteer 

teams may be activated and asked to perform basic response activities, 
allowing professional responders to focus on more complex tasks.  

 



CERT by the Numbers 

●

●

●

●

Programs in All 
States and Territories 
Programs in Tribal 
Nations 
Over 2,400 local 
programs 
526,500+ individuals 
trained 
 



CERT Activities 
Emergency Activities 
●
●
●
●

●
●

●
●

●
●
●

Residential/Neighborhood Checks 
Traffic/Crowd Management 
Staffing Shelters and EOCs 
Community Relations/Information 
Distribution 
Basic Search and Rescue 
Medical Intervention (Triage or 
Treatment) 
Debris Removal 
Managing/Processing Supplies or 
Donations 
Evacuation 
Initial Damage Assessment 
Sandbagging 

 

Non-Emergency Activities 
●
●

●
●

●
●

Emergency Preparedness Outreach 
Support for Public Safety at 
Community Events 
Support for Emergency Planning 
Public Health Outreach and 
Engagement 
Fire Safety Outreach and Engagement 
Home Safety/Prevention Assistance 
 



Deliverables in Development 

 
Currently in Development 
●
●
●
●
●

Pl
●
●
●
●
●

CERT E-Brief (Updated CERT Newsletter) 
Campus and Workplace CERT Program Implementation Materials 
CERT Workshop Facilitator Guides and Participant Manuals 
CERT Point of Distribution Supplemental Module 
CERT Activation Guide 

anned for Future Development 
CERT Field Operations Guide 
CERT Damage Assessment Supplemental Module 
CERT All-Abilities Annex 
CERT Resource Development Guide 
CERT Outreach and Promotion Guide 



Long Term Goals 

●

●

●

●

●

●

Increase availability of CERT train-the-trainer and program manager 
courses  
Enhance and refine capacity to measure CERT program 
performance and effectiveness 
Strengthen alignment between CERT programs and the 
professional emergency management community 
Develop guidance and tools to help local CERT programs identify 
and develop their own consistent and reliable sources of funding 
and other resources.  
Develop guidance and resources for cross-jurisdictional deployment 
for CERT programs  
Identify new sectors, partners, and stakeholders for CERT to 
broaden its reach and audience 
 



 Additional Announcements

●

●

●

●

●

IS-317 – Repaired and Posted to Emergency Management Institute: 
https://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS
-317   
 
CERT Drills, Exercises and Competitive Events Available At: 
http://www.fema.gov/media-library/assets/documents/27997    
 
Webpage Update 
 
Free Printed Materials 
 
Sign Up for the CERT E-Brief and Review Archived Issues 
 

https://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-317
https://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-317
http://www.fema.gov/media-library/assets/documents/27997
http://www.fema.gov/sign-cert-updates
http://www.fema.gov/community-emergency-response-team-national-newsletter


Contact Information 

• cert@fema.dhs.gov 

Technical Assistance 

http://www.ready.gov/citizen-corps/find-my-state-program-manager

State CERT/Citizen Corps Program 
Manager 

 
Click on “state/territory point of contact” 

http://www.fema.gov/cert

Local CERT Point of Contact 

  
Click “Find Nearby CERT Programs” 

•
•

•
•

mailto:cert@fema.dhs.gov
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.fema.gov/cert
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National Citizen Corps Partner Programs 

Citizen Corps 
Natacha Vacroux, Individual and Community 
Preparedness Division, FEMA 
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








Citizen Corps Update 

Supported through FEMA’s Individual and Community 
Preparedness Division www.ready.gov/citizen-corps  
Platform for whole community collaboration to:  

Integrate representatives and resources in disaster preparedness and 
response planning 
Prepare individuals and organizations for local risks through outreach 
and training 
Build capacity through voluntary organizations and individuals to 
augment resources for public safety, preparedness and response 
capabilities 

http://www.ready.gov/citizen-corps
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








Citizen Corps Update 

Highlights from the FY13 
Registration and Profile 
Data 

There are over 1200 
local, county and tribal 
Citizen Corps Councils 
nationwide 
61% of Councils have 
representation from 
public, private, and 
voluntary 
agency/community 
sectors 
68% include representation by elected leadership 
92% of Councils have representation from voluntary response 
organizations. 
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













 

Citizen Corps Next Steps 

Develop 4-year strategic plan 
Strengthen national-level collaboration with Citizen 
Corps Partner Programs, leveraging resources to 
support programs’ sustainability 
Expand stakeholder engagement:  

Non-Profits  
Private Sector  
Emergency Management 

Revise registration systems to improve user experience 
Develop new 4-day Citizen Corps/Whole Community 
Resilience course to be piloted at the Emergency 
Management Institute in Summer 2015 
Develop 2 independent study courses 
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Citizen Corps Contacts 



















Email: CitizenCorps@fema.dhs.gov 
Find your State Citizen Corps Program Manager: 

http://www.ready.gov/citizen-corps/find-my-state-program-manager 
Click on “state/territory point of contact” 

Subscribe: 
Weekly Individual and Community Preparedness e-Brief: 
http://www.ready.gov/citizen-corps-subscribe 

Follow us on Social Media: 
@citizen_corps 
@prepareathon, #prepareathon 

mailto:CitizenCorps@fema.dhs.gov
http://www.ready.gov/citizen-corps/find-my-state-program-manager
http://www.ready.gov/citizen-corps-subscribe
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Citizen Corps: America’s PrepareAthon! 
Update 







www.ready.gov/prepare

A new national community-based campaign for action. 
Focused on increasing emergency preparedness through 
hazard-specific group discussions, drills, and exercises.  
National PrepareAthon! Days: April 30 and September 30 

 

http://www.ready.gov/prepare
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America’s PrepareAthon!: Research-based 









Delivers preparedness information through trusted community members. 
Promotes peer-to-peer discussions within and across community 
networks. 
Supports behavior change through experiential learning. 
Provides platform to make preparedness a social norm 





Learn more: Preparedness In America Report,        
Research Insights to Increase Individual,       
Organizational, and Community Action. Sept 2013 

www.ready.gov/prepare 

http://www.ready.gov/prepare
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America’s PrepareAthon!: Resources 
Update 












How To Prepare Guides for 
multiple hazards 
Step-by-step Playbooks on how 
to host a preparedness 
discussion and how to conduct a 
drill or exercise 
Videos and customizable 
promotional materials 
On-line registration 
Events calendar 
Discussion boards 
National research 
www.ready.gov/prepare 
 

http://www.ready.gov/prepare
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Question and Answer 
Session 
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