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VOICE OVER: 
When eligible disaster survivors receive rental assistance for their temporary housing needs through FEMA’s Individuals and Households Program, they may also qualify for continued temporary housing assistance, if they meet the requirements.  
Rental assistance is money that is provided to individuals and households who have been displaced from their primary residence and do not have insurance to cover living expenses or housing assistance from other sources. 
FEMA understands that applicants may need to temporarily relocate in order to have necessary home repairs completed.  
Rental assistance can only be used to pay rent, including a security deposit, and basic utilities at a location other than the damaged home.  Basic utilities include heating, water, and electricity.  
It does not include cable television, internet, or telephone service. 
Applicants who receive rental assistance must use housing units that are available for rent by the general public such as rental property listings found in various classified publications, through a realtor, or on the internet.  
In most situations, applicants’ temporary housing needs will be met by their initial rental assistance payment and are able to return to their pre-disaster home.  But, some applicants may need additional help beyond the initial rental assistance.
FEMA will send by mail an Application for Continued Temporary Housing Assistance form shortly after the initial rental assistance payment is awarded.
Applicants who choose to receive notifications via e-mail will receive a message informing them to check their online account for a status update.  From their online account, they will need to access and print the form.    
Applicants should make sure all personal contact information is up-to-date with FEMA so they receive communications in a timely matter.
An applicant, who applies for continued rental assistance, must complete the Application for Continued Temporary Housing Assistance form and provide all supporting documents as accurately and quickly as possible.  
It is important to provide all requested and necessary documentation to avoid delays in the evaluation process. 

FEMA understands that applicants may hesitate when asked to provide personal or financial information; however, FEMA uses this information to evaluate their continuing need for temporary housing. 
Instructions are provided for each section of the form.  Applicants are encouraged to contact FEMA if they need help with completing the form.
The first section of the form is supplied with the applicant’s general information that was provided at the time of registration.  Applicants should review the information to verify that it is correct. 
On the form, applicants are required to write-in the amount of their housing expenses for which they were responsible prior to the disaster, in the first column, and the amount that they are paying after the disaster, in the second column.  
Examples of housing expenses include, but are not limited to:  mortgage or rental amount, real property taxes for owners, water, gas, and electricity.  Applicants must also select the frequency of how often the payment is made. 
Next, applicants are required to write-in their household’s gross income, which is the amount before taxes, for all members ages 18 and over.  The income received prior to the disaster must be written in the first column and the income received after the disaster, must be written in the second column. 
Applicants must also document the frequency at which the income is received.  For example, if an applicant receives a paycheck on a weekly basis, they would enter the appropriate amount and select ‘weekly.’  For multiple sources of income, additional lines are available.
Applicants need to identify themselves as either a renter or a homeowner based upon their pre-disaster status and then select the response that best describes their permanent housing plan. 
Applicants must sign and date the form that also explains the conditions for receiving continued rental assistance.  It is important to know that federal and state laws will be violated if false statements are intentionally made, fraudulent information is submitted, or if information is concealed in attempt to obtain disaster assistance.  
After completing the form, applicants must gather supporting documents that show proper use of rental assistance or show the amounts for all pre-disaster and post-disaster housing costs and income listed on the form.  For example, for any amount listed as the cost for an essential utility, such as gas and electricity, the applicant must provide a copy of the bill as proof of that amount.  Copies of pay stubs or financial statements must also be submitted to match the amount written in the income section. Supporting documents are required when requesting continued temporary housing assistance.
When the Application for Continued Temporary Housing Assistance has been completed, dated and signed, and all documents have been gathered, applicants must submit their application package to FEMA for evaluation. 

The mailing address is FEMA, P.O. Box 10055, Hyattsville, MD 20782; 
Or the package may be faxed to: 1-800-827-8112. 
Applicants may also use their online account to submit their application package electronically by uploading scanned documents.
To avoid a gap in assistance, applicants should submit the complete application package as soon as the last rental payment is made to the landlord.
The application package will be evaluated by FEMA.  If the form is missing information, or if the appropriate supporting documents are missing, a letter will be sent by mail or electronic notification.  Applicants are advised to respond IMMEDIATELY to this notice to avoid delays. 
If at any time, applicants need help understanding the requirements, they should contact the FEMA Helpline or visit a Disaster Recovery Center, if there is one in the area.    
For more information on FEMA disaster assistance, visit DisasterAssistance.gov. 
Applicants can also contact FEMA by calling 1-800-621-3362, including 711 or Video Relay Service.  Applicants who use TTY can call 1-800-462-7585.  
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