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VOICE OVER: 
When disasters and emergencies occur, the safety, security, and everyday conveniences of people’s lives can be affected.  
The Robert T. Stafford Disaster Relief and Emergency Assistance Act authorizes FEMA to provide assistance to disaster survivors if it is needed.
After a state, tribe, or territory receives a Presidential declaration for a disaster, a standard chain of events occurs for survivors who are affected if Individual Assistance programs are designated for the declared areas.  Disaster survivors can apply for assistance from the Individuals and Households Program and if applicable, FEMA performs an inspection to verify disaster-related damage; then, eligibility is determined. 
FEMA works to ensure that assistance programs do not discriminate against individuals with disabilities, and to provide equal opportunity and access.
FEMA’s maximum amount of financial assistance is limited and is adjusted each year based on the consumer price index.  FEMA cannot provide financial assistance above this amount.
FEMA’s Individuals and Households Program provides housing assistance in two forms:  Financial Assistance and Direct Assistance.  
FEMA may provide financial assistance for temporary housing, home repair, home replacement, and permanent housing construction.
Direct assistance allows FEMA to provide temporary housing directly to eligible survivors.
This video will provide an overview of both financial and direct assistance and how, if needed, disaster survivors can request continued temporary housing assistance.
When a survivor, or FEMA applicant, is displaced from their primary residence due to a disaster, they may be eligible to receive temporary housing.  
However, FEMA assistance cannot duplicate other financial assistance sources, such as an insurance settlement or assistance from other housing programs.  
Applicants who receive Social Security income or benefits due to a disability are not impacted in their ability to receive federal disaster assistance.
For case-specific issues or questions, applicants can contact FEMA to discuss whether or not they are eligible to receive temporary housing assistance.    

For eligible applicants, the typical form of temporary housing assistance is financial assistance, which is money provided to the applicant by direct deposit or by U.S. Treasury check.  
Money for temporary housing, known as rental assistance, is intended for applicants to rent an alternative place to stay when their primary residence cannot be occupied because of the disaster.  
It can be used to rent an apartment, house, or other type of housing on a short-term basis while repairs are being made to the primary residence or until alternative housing is secured.
Rental assistance is not intended for paying rent or a mortgage at the damaged primary residence. 
The amount of the initial rental assistance provided to an applicant is based on the Department of Housing and Urban Development’s fair market rent for the county or territory in which the disaster occurred and the number of occupied bedrooms of the affected primary residence.  
The other form of temporary housing is direct assistance.  This authorizes FEMA to provide temporary housing units, such as manufactured homes, directly to eligible applicants because of a lack of existing rental units. 
It also authorizes FEMA to enter into lease agreements with multi-family rental property owners to make repairs or improvements to units for applicants to occupy on a short-term basis. 
Direct housing is only used when requested by the state, tribe, or territory and approved by FEMA. 
Sometimes, the applicant and their family need additional time to recover due to the severity of home damage.   If rental assistance or direct housing is needed beyond what was initially provided, FEMA will assess the need for continued temporary housing assistance.  
To be considered for continued rental assistance, applicants must confirm their need for additional temporary housing, for example, when repairs to the home have not been completed or when an applicant cannot return home due to severe disaster-related damage.  
Another common example is when an applicant is unable to return to their pre-disaster home, but cannot find a permanent and affordable place to live.
Still, applicants must also show progress towards meeting their permanent housing plan, which represents their intended actions for recovery.  
The process for continued assistance is initiated by FEMA once applicants become eligible for temporary housing through financial or direct assistance. 
FEMA will send applicants, who receive rental assistance, the Application for Continued Temporary Housing Assistance form, which includes the requirements to be eligible for continued assistance. 
Questions about these requirements should be directed through the FEMA Helpline telephone numbers included with the form.  
If a Disaster Recovery Center is located in the area, applicants can visit to meet with FEMA representatives for guidance.
Direct housing applicants are notified of the continued assistance process when they move into a temporary housing unit.  
The common goal for both the applicant and FEMA is for the applicant to achieve permanent housing as quickly as possible.  
FEMA representatives will meet with applicants and guide them in this transition by scheduling site visits and providing rental resource recommendations. 
The recovery process can vary for each individual or household. Knowing what to do is a critical part of recovery.  
For more information visit Ready.gov. 
Applicants needing specific information about their case should visit DisasterAssistance.gov to access their account online. Applicants can also contact FEMA by calling 1-800-621-3362, including 711 or Video Relay Service.  Applicants who use TTY can call 1-800-462-7585.  

Music out
