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DisasterAssistance.gov Web Performance Metrics 
 

Sep 1, 2014 - Sep 30, 2014 
 
 
 
 

  
 
 

Total Visits 
 

 

100,282 
% of Total: 100.00% (100,282) 

 
New vs. Returned Visitors 

 
New Visitor Returning Visitor 

 
Total Pageviews 

 

Page Title Pageviews 

 
 
 
 

Bounce 
Rate 

 
 

Avg. Visit Duration 
 

 

00:07:49 
Site Avg: 00:07:49 (0.00%) 

 
 

Disaster Assista 

nce Center 612,422 42.13% 

Home | Disaster 
Assistance.gov 239,606 10.57% 

DisasterAssistan 

ce.gov Mobile 226,601 61.40% 
 

Pageviews 
 

 

1,183,760 
% of Total: 100.00% (1,183,760)  

 
 

Unique Visitors 
 

 

56,348 

 
 
 
 

Avg. Visits per Visitor 
 

1 2 Other 

 
Find Assistance 
| DisasterAssista 
nce.gov 

 
Disaster Assista 
nce Center (Mob 
ile)-(mobile) 

 
 

22,500 38.04% 
 
 
 

9,902 25.00% 

% of Total: 100.00% (56,348) 
 
 
 
 

Avg. Pages / Visit 
 

 

11.80 
Site Avg: 11.80 (0.00%) 

Visits by Social Network 
 

 

Social Network Sessions 
 

 

Facebook 2,598 

Twitter 83 
 
 

Avg. Time on Page 

00:00:43 
Site Avg: 00:00:43 (0.00%) 

 
 
 
 

Bounce Rate 

15.82% 
Site Avg: 15.82% (0.00%) 

 
 
 

Visits and Bounce Rate by Source / Medium 
 

 

Source / Medium Sessions   Bounce Rate 
 

 

(direct) / (none) 37,345 21.46% 
 

fema.gov / referral 15,313 10.24% 
 

google / organic 9,824 11.74% 
 

myfoxdetroit.com / referral 5,041 13.05% 

WordPress 27 

Google+ 3 

 
GovLoop 2 

TypePad 2 

Blogger 1 

 
LinkedIn 1 

 
1 

 
+ Add Segment 

 
All Sessions 
100.00% 

27.4% 

72.6% 

29.7% 

52.6% 

17.7% 

 
m.fema.gov / referral 

 
4,456 

 
16.79% 

Pinterest 

hp_promo / web 2,329 7.43%  

bing / organic 2,298 9.40%  

yahoo / organic 1,641 10.54%  

usasearch.fema.gov / referral 1,602 12.86%  

google.com / referral 1,378 41.87%  
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