
 

The FEMA Flood  
Map Service Center  
Authoritative Source of FEMA Flood Hazard Information 
The Federal Emergency Management Agency's (FEMA) Flood Map 
Service Center (MSC) is the official government distribution center for 
digital flood hazard mapping products created by FEMA in support of the 
National Flood Insurance Program (NFIP). Products and services are 
accessible online at http://msc.fema.gov. Map Specialists at the the FEMA 
Map Information eXchange (FMIX) are available to answer questions 
about FEMA's flood hazard maps, available subscription services, online 
tools, and general site navigation. 

MSC Support Areas 
Primary users of FEMA's flood hazard information for NFIP purposes are 
federal, state, and local government officials, realtors, lenders, flood 
determination and insurance professionals, engineers, and surveyors. 

MSC Products and Services 
 Find effective flood maps by property address 

 Find preliminary, pending, effective, and historic flood hazard 
information by community or product ID  

 Create FIRMettes, which are full-scale sections of a Flood Insurance 
Rate Map (FIRM) that are formatted to fit on standard printer paper sizes 

 Find Letter of Map Change (LOMC) information by case number or 
geographic location 

 Access the National Flood Hazard Layer (NFHL), a Geographic 
Information System (GIS) dataset representing the current effective 
flood data for the country  

 Receive automatic notifications when new products are posted to the 
MSC by creating and managing subscriptions, configurable by 
geography and product type  

 Download Hazus, a nationally applicable standardized methodology that 
estimates potential losses from floods, earthquakes, and hurricane winds 

Cost of MSC Products and Services 
All products and services availible on the MSC are free of charge.

Visit the MSC: 

http://msc.fema.gov  
  

Questions? Contact the FEMA 
Map Information eXchange 
(FMIX): 

Toll free: 1-877-FEMA-MAP  
(1-877-336-2627) 
FEMAMapSpecialist@riskmapcds.com 
Hours of Operation: Monday through 
Friday, 8:00 am -  6:30 pm ET 
 
Live chat available 9:00 am to 5:00 
pm ET on the MSC 

For information about flood 
insurance, visit the National Flood 
Insurance Program (NFIP) 
website: 

www.FloodSmart.gov  
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Product  Description  Format  
FIRMs  The official map of a community on which FEMA has delineated both the special 

hazard areas and the risk premium zones applicable to the community. Some older 
flood maps are called Flood Hazard Boundary Maps (FHBM) or Flood Boundary 
and Floodway Maps (FBFM). FIRM panels are available for download and can 
also be viewed and printed using FIRMette Web and Desktop tools.   

Digital download 
(.zip containing 
.tif or .png map, 
accompanied by a 
.tfw or .pgw 
World File) 

FIRMette Web 
and Desktop 

The Web tool and the Desktop application enable users to create FIRMettes, 
which are full-scale sections of a FIRM that are formatted to fit on standard 
printer paper sizes. The FIRMette tools also allows users to view LOMCs 
associated with the current FIRM. 

Online and digital 
download (.msi) 

Flood 
Insurance 
Study (FIS) 
Reports  

A compilation and presentation of flood risk data for specific watercourses, lakes, 
and coastal flood hazard areas within a community. The FIS report provides a 
detailed written account of a flood hazard mapping study and its findings. 

Digital downloads 
(.pdf) 

LOMCs Documents, including Letters of Map Revision (LOMRs) and Letters of Map 
Amendment (LOMAs), issued by FEMA to revise or amend the flood hazard 
information shown on the FIRM without requiring the FIRM to be physically 
revised and republished. In addition, FEMA issues a formal determination letter—
called a LOMC Revalidation, or LOMC-VALID, letter — when one or more 
previously issued LOMCs are found to still be valid after a new flood mapping 
study of an area. Revalidation letters are included in the LOMC product results on 
this site. 

Digital download 
(.pdf)  

LOMC Batch 
Files 

LOMC Batch Files contain a set of published LOMAs, LOMRs, Revalidation 
Letters, and Summaries of Map Action (SOMAs) issued during a week.  
Additionally, Batch Files include indices to help manage the content.   

Digital download 
(.zip) 

GIS Databases Compilations of digital GIS data representing the information presented on the 
FIRMs and in the FIS report. The GIS data is designed to provide the user with 
the ability to determine the flood zone, base flood elevation, and the floodway 
status for a particular location. It also has NFIP community information, map 
panel information, cross section and hydraulic structure information, Coastal 
Barrier Resource System information (if applicable), and base map information 
like road, stream, and public land survey data. When in Preliminary or Pending 
status, these datasets are referred to as FIRM Databases (FIRM DB). When a 
flood hazard mapping study enters effective status, the associated GIS data is 
incorporated into the NFHL.The NFHL is a continuously updated digital dataset 
that represents the current effective flood data for those parts of the country where 
maps have been digitized. The NFHL combines the flood hazard data from the 
FIRMs with the revisions issued through LOMRs to provide a unified view of the 
current effective flood hazards. State- and County/Community- level extracts of 
NFHL data are referred to as NFHL Databases (NFHL DBs). 

Digital download 
(.zip GIS 
shapefiles 
compilations, 
geodatabases, 
and/or web 
services vary by 
product) 

Flood Risk 
Products (FRP)  

FRP are non-regulatory products that go beyond the basic flood hazard 
information found in the official regulatory products. These products provide a 
more user friendly analysis of flood risks within a Risk MAP Flood Risk Project, 
as they are specifically geared toward communicating flood risk information to 
the public, rather than meeting statutory requirements under the NFIP. The three 
FRP types are similar to their regulatory equivalents: FRP for a given area include 
a graphical Flood Risk Map, a detailed Flood Risk Report, and a geospatial Flood 
Risk Database. 

Digital download 
(.pdf maps and 
report and .zip 
compilations of 
Flood Risk 
Databases)  

Hazus Hazus is a nationally applicable standardized methodology that contains models 
for estimating potential losses from earthquakes, floods, and hurricanes. Hazus 
uses GIS technology to estimate physical, economic, and social impacts of 
disasters. 

Digital download 
(.zip) 
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