
Delayed – Citizen Corps/CERT Registration System Update 
The launch of the updated Citizen Corps/CERT Registration system, originally scheduled for today, 
August 28, will be delayed due to a new FEMA requirement recently placed on the system. We are doing 
everything we can to meet this new requirement as quickly as possible, and expect that the system will 
be updated shortly.   

We remain very excited about this launch, and we are obviously extremely disappointed about this 
delay.  

Just a few reminders about the new system that we mentioned in last week’s e-Brief:  

•  The link to the new registration page will still be www.citizencorps.fema.gov. That link will remain 
available on both the Citizen Corps webpage (www.ready.gov/citizen-corps) and the CERT 
webpage (www.fema.gov/community-emergency-response-teams). Rather than the old Citizen 
Corps website, that link will go directly to the log-in screen of the new system.  

• Citizen Corps and CERT programs will NOT have to re-register their program or re-enter their 
program’s information. All of the data will remain in the upgraded version.  

•  Earlier this month, we hosted a webinar for the FEMA Regional Community Preparedness Officers 
and the State Citizen Corps and CERT Program Managers to demo the new registration system. 
Visit https://icpd.adobeconnect.com/p71hlwphmm0/ to see the webinar recording.  

Please email us with any questions at citizencorps@fema.dhs.gov. 
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