INDEX

A
ABOVE GROUND BUILDING, PRINCIPALLY .........ccuuuueee GR 3, DEF 7
ACT o REF 1, GR 7, DEF 1
ACTUAL CASH VALUE (ACV) oo DEF 1
ADDITIONS AND EXTENSIONS (To Building).........ceeeeiiiiinnnnnns GR 5,
APP 6, 10, RATE 18, PRP 15-17, 19
ADJUSTER CONTROL OFFICE........ccooiiiiiiiiiiiiecceeeee CL 3, DEF1

ALTERNATIVE RATES.... RATE 23, END 1, DEF 1

Cc

CANCELLATION/NULLIFICATION .............. REF 2, CONDO 7, PRP 3,
MPPP 4, CN 1-12, DEF 2, 6
Cancellation/Nullification Request Form.........c.......... CN 11-12
Completing the Cancellation/Nullification Form.................
Processing Outcomes Table .....oovevveiiiiiiiiiiieeiceiiie e
REFUNAS v
Valid Reason Codes for Cancellation/Nullification

ANCHORED ...iiiiiiiiee et GR 3-4, DEF 1 CERTIFICATIONS ..ottt
APPLICATION (Flood Insurance) ............. GR 4-5, 8-10, APP 1-15, CISTERNS ..ottt
CONDO 7-8, PRP 11-23, DEF 1 CLAIMS ..ttt e e e e e e e e e e e e e eeeaas
Binder or Certificate of Insurance...........ccceeeeunnee. GR 15, DEF 1 Agent’s/Producer’s Responsibilities ........oovvvevviieiieeeiinnenens
Certified Mail Defined ........oiiiiiiiiieee e GR 9 Appealing @ Claim .......oeeeeeeiie e
Completing the Application........ccooeeuiviiiiieiiiiiiiiienas APP 1-12 FIliNg @ Claim ... et eeans
Flood Insurance Application Form ..........ccceevevuniennnns APP 13-15 Increased Cost of Compliance (ICC) Claims.........ccceeevvueennn.
Incomplete/Incorrect Applications .......cccevevveviieiiieiennns APP 12 Insured’s Responsibilities ......cuoevieiiiiiiiiiiicccecieeeies
Mailing Instructions ...........cceeeevnnnnee. .GR 9, 15, APP 12 Single Adjuster Program ........ccovveveeveeieeinneennnes
ReCEIPt DAte  .oiiviiiiii e GR 8 LI 11211 7= SRR
SUDMISSION  iiiiiiieee e e e e e GR 15 CLAIMS COORDINATING OFFICE (CCO).....cccvvuunnnnnnnn CL 3-4, DEF 2
APPURTENANT STRUCTURE .....uvveieeiiiieeeeeeiiees GR 3,12, DEF 1 CLOSED BASIN LAKE ....cevieeeeeeeeee e CN 6, DEF 2
ASSESSMENT COVERAGE ........coviviiiiiiiieeennnn. GR 13, CONDO 6-7 COASTAL BARRIER.....coieiiiiiieiiiiee e GR 1, CBRS 1, DEF 2
ASSIGNMENT OF POLICY ............... GR 15, MPPP 5, END 4, DEF 1 COASTAL BARRIER RESOURCES
SYSTEM (CBRS) ..uievieiiieeeeeeiiieeeeeeeiis GR 8, CBRS 1-10, DEF 2
B Coastal Barrier Improvement Act
X 1o) J DEF 1 Co‘;‘;gji‘;r(ﬁeBr";{)é's'Mgé's“ PR CBRS 1, DEF 2
BASE FLOOD DEPTH (BFD)........... RATE 5, 21, 32, DEF 1 of 1082 (CBRA) GR 1. CBRS 1. DEF 2
BASE FLOOD ELEVATION (BFE) ..cccvuuieeieeiiiieeeeeiniinnns GR 3, 5,7, 15, e A o ’ .
List of CBRS COmMMUNItI€S ...uvvvueiiiiiieiieeiiieeeeeeeenns CBRS 3-10
RATE 20-21, 28, 31, MAP 1, 2, DEF 1
COASTAL HIGH HAZARD AREA......cciieieeeeeiieees RATE 31, DEF 2
BASEMENT ....ccuiiiiiiiiieeeeeeninns APP 1, RATE 28, CERT 4-6, DEF 1
COINSURANCE ...ttt CONDO 6, DEF 2
BIGGERT-WATERS FLOOD INSURANCE
COMMERCIAL CONTENTS ..o GR 7, CONDO 2
REFORM ACT OF 2012 ..oviiiiieeiiee e POL 1, SRL 2 COMMISSION, AGENT'S/PRODUCER'S GR 16
BINDER OR CERTIFICATE OF INSURANCE.................. GR 15, DEF 1 U T !
BLANKET INSURANCE DEF 1 CONDO 7, CN 7
'''''''''''''''''''''''''''''''''''''''''' COMMON INTERIOR WALLS .......cceeeeevvieeeeeeiiieeeeeeeviieeeeeeenn.. GR B
BOATHOUSES ...ttt GR 4, 8 COMMUNITY (See also PROBATION
BREAKAWAY WALL ... ....GR 5, APP 10-11, RATE 21-27, DEF 1 and SUSPENSION) GR 1. APP 2-3. DEF 2
BUILDING ....ceeitiieeeeeiie e GR 3-6, APP 3-6, DEF 1 Community Eli ibilii """""""""""""""""""" ’ ' GR1
Additions and EXEENSIONS «ve.veverrvereesreeeresreenes GR 5, RATE 18 OMMUATY ENGIDNIY oo
. o Community NUMDEr ..o APP 3, DEF 2
Building Coverage LimitS.......ccouuiiiieiiiiiiieeeiiieeeeeeeis RATE 1 .
S o . CommMUNItY STATUS .oveeveei e APP 3
Building in the Course of Construction........... GR 4-5, APP 5-7, Non-Particinating Communit GR 1. APP 2
CONDO 6, CERT 2, PRP 14, POL 1, DEF 1 P;)rt—icia at(i;npaCorim?mit Y GR 1Y DEF 6
Building in More Than 1 Flood Zone.................. GR 15, RATE 19 pating y o ’
Building on Fill PR 2 Regular Program COMMUNITY .ecuuuuvveviiiieeeeeeiiiie e DEF 7
Building Over Water """"""""""""""""""" GR48APP5PRP 14 COMMUNITY RATING SYSTEM (CRS).... APP 7-8, CRS 1-33, DEF 2
Building Partiall Underround """"" T ’ GRS CONDOMINIUM ASSOCIATION ....eeveevvieeees CONDO 1-2, 5, DEF 2
Building Use y g APP9PRP 16 CONDOMINIUMS ... CONDO 1-33, DEF 2
Containger—T eBundln ''''''''''''''''''''''''''' ’ GRS CONSTRUCTION DATA ..ottt e e APP 6
Contents yp gGR12781OAPP15—6811—12 CONTACT INFORMATION, NFIP....uieieeiiiieeeeeeeee e REF 2-5
"""""""""" e RATE 1 6 8 11_12’ CONTENTS............GR 7, 8, 13, APP 6, RATE 1-17, 11, 28-30, 57
. ) CONTINUOUS LAKE FLOODING......ccevviieeeeiiiieeeeeeeieeeeeeeninns CN 6
Elevated BUildiNg .......ccceuveiiiiiiiiiiieeieeiiee e APP 1, 4-6, 10,
CONTRACT AGENT .....cccvuunnnn ....GR 16, DEF 2
RATE 2-6, 8-10, 13, 18, 21-31, DEF 3
. COOPERATIVES ..ottt GR2,7
Floodproofed Building ............... RATE 32-33, CERT 3-4, DEF 4
Manufactured (Mobile) Home, Travel Trailer GR 3-4 COUNTYWIDE MAP ...t MAP 1, DEF 2
APP 3, 5-6, 10-11, RATE 17, 19, PR 1, DEF 3, 5, 9 COURSE OF CONSTRUCTION .....uieeeeviieeeeeeeenen. GRC‘;\%Cl)% A;EPFS:I:
E%Ct:zr:giﬁ;? """"""""""""""""""" GR 7, REN 2, gg 2 BEEZ COVERAGE ..o GR 5, 11-13, RATE 1-18, 21, 23-31,
g g..... s , CONDO 67, PRP 2, 5-7, MPPP 3. END 1-11
Start of Construction .......cccevvviiiiiiiiiiniennnns RATE 17, 22, DEF 8 Additional Coverase or Increase in Coverase END 1
Substantial Improvement ..... APP 6, RATE 17-18, 22, 26, DEF 9 ' verag ( N COVETAZE....oovvvvoeereae
- Amount of Insurance Available ...........ccccoiviiiiiiiiiiiiiiiinnnns RATE 1
Types of BUIldiNgS......ccevvuviieeiiiiieeeeeiiinnns APP 4, 9, CONDO 7-8 Building Coverage GR2.7-8 19-14 APP 6
BUILDING DIAGRAMS 1-9 .... LFG 6-10, CERT 23-25 g B ' ! !
RATE 1, 16, CONDO 9, PRP 1-3, 5-10
BUILDING DRAWINGS .....cccvviiieeeeiiice et ee e eeeees LFG 12-87
Contents Coverage ..........coeuuu... GR 2, 7-8, 12-14, APP 5-6, 8,
BUILDING OCCUPANCY ...eeieiiieeeeeiiieeeeeeee e e e e eeeeeas
BUILDING PURPOSE RATE 1, CONDO 7-8, PRP 1, 2, 5-11
"""""""""""""""""""""""""""""" Contents-Only Coverage......................RATE 57, PRP 1, 2, 5-10
BUSINESS CONSULTANT, WYO LiMits Of COVETAZE ...vververereerreereeerereerseenn. GR 1, 5, 12, RATE 1,
CONDO 6-8, PRP 1, 5-10, MPPP 3
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Reduction or Reformation/Removal

of INSUrance ......ccoeevveuienienenne. GR 12, END 1, MPPP 4, PR 1
TeNAN'S COVEIABE wuvvunieiirireeieeeeirieeeeeeeeae e e e ernaeeeeeanaees GR 14
CRAWLSPACE ..ottt RATE 2-8, 11-12, 27,

LFG 1-3, CERT 2, CONDO 10-19, DEF 2
CREDIT CARD PAYMENT ...ovviiiiiiiiiiiiiieieeeeee
CREDIT CARD PAYMENT FORM

D

DATE OF CONSTRUCTION.......... APP 6, RATE 17, 22, 25-26, DEF 3
DECLARATIONS PAGE .......cccvviiiiiiiieeiiniiiiiiees MPPP 3-4, DEF 3
DEDUCTIBLE FACTORS.........ccoeviiiiis RATE 14-15, CONDO 7, 23
DEDUCTIBLES .....oottiiiiiiieiieeeiececeees GR 12, RATE 14-15,
CONDO 7, 22, PRP 3, MPPP 4, END 3, 5
DEFINITIONS ..o DEF 1-9
DESCRIBED LOCATION....ccoiiiiiiiiiiiiiiriierine e DEF 3
DIAGRAM NUMBER.........ccoiiiiiiiiiiiic i DEF 3
DIRECT PHYSICAL LOSS BY OR FROM FLOOD .........cceeeeeennns DEF 3
DIRECT PROGRAM ......ccoiiiiiiiennns REF 2, GR 16, APP 12, CONDO 7
DISASTER ASSISTANCE ......ccccvviiiiieeenn, GR 3, APP 2, PRP 1, 12
DOUBLEWIDE MANUFACTURED (MOBILE) HOME.................. DEF 3
DUPLICATE POLICIES ......iiiiiiiieeees GR 12, 14, CN 2, 5, MPPP 2
DWELLING ...ttt DEF 3

DWELLING FORM (See also STANDARD
FLOOD INSURANCE POLICY)...ueiiiiiiiiiiiiniins GR 1-3, 7, 12-14,
CONDO 7, POL 1, 3-50, DEF 3

E

EFFECTIVE DATE ..ovtiiiiiiiieiieee GR 8-12, REN 1-3

ELEVATED BUILDING (See also LOWEST
FLOOR GUIDE) ...ccoovvieiiiiiiiennen, APP 6, 10, RATE 21-30, DEF 3
ELEVATION CERTIFICATE ......ooooiiiiiiiiiiiiiieie APP 7, 10, LFG 4-10,
CERT 1-3, 11-25
ELEVATION DIFFERENCE ......cccooviiiiiiiiiinns APP 7, RATE 19-20, 32
ELIGIBLE BUILDINGS .....ccooiiiiiiiiiiiniiiiicieeiiee GR 3-6, CONDO 5

ELIGIBLE COMMUNITY (See PARTICIPATING COMMUNITY)

ELIGIBLE CONTENTS......coiiiiiiiiitiieiii e GR 7

EMERGENCY PROGRAM
ENCLOSURE/ENCLOSED AREA

(See also LOWEST FLOOR GUIDE)......ccceveruvuunreees APP 4, 10-11

RATE 21, 30, LFG 1, 4, 6, 8, DEF 3

ENDORSEMENT ..cvtiiiieiee e GR 11, CONDO 7,

PRP 3, MPPP 4, END 1-15, PR 1

Endorsement Processing Prior to Policy Renewal........... END 4-5

Endorsement Rules: Changing Deductibles

Endorsement Rules: Conversion of Standard-Rated

GR 1, 2, RATE 1, 14, 16, 18, DEF 3

Policy to PRP Due to Misrating .......ccoeeeveveeineennnnnee. END 2-3
Endorsement Rules: Coverage Endorsements ................ END 1
Endorsement Rules: Misrated PoliCy ........cccoveeuviiiieeennnnn. END 2
Endorsement Rules: Property Address Corrections...... END 3, 4
Endorsement Rules: Rating Endorsements.................. END 1-2
Endorsements Due to Duplicate Coverage.................ce... END 3
Endorsements During Renewal Cycle ..........ccoevvvnieennnnnne. REN 4
General Change Endorsement Form ................... END 4, 13-15

Completing the General Change

Endorsement FOrM........ooverimiiiiiiiiie s END 5-6
Rating EXamples ......couiiiiiiiiieei e END 7-11
Refund ProCeSSING ....uuuiieeiiiieeeeeeiie e END 4, 5

ENGINEERED OPENINGS (See PROPER OPENINGS)
EQUIPMENT (See MACHINERY AND EQUIPMENT)

EROSION.........cuuveees

ERRORS, RATING

EVIDENCE OF INSURANCE ......cciiiiiiiiiiiiiiiiiiicnce s GR 15
F

FEDERAL LAND.....cooiiiiiiiiirei s GR 1,11, APP5

FEDERAL POLICY FEE............ RATE 1, 14, 18-19, 27, CONDO 7, 8,

PRP 2, MPPP 4, CN 1, 4, DEF 3

IND 2

FEMA (oo REF 1, SRL 1-2, DEF 3
FHBM (See FLOOD HAZARD BOUNDARY MAP)
FICO (See FLOOD INSURANCE CLAIMS OFFICE)
FINANCIAL ASSISTANCE/

SUBSIDY ARRANGEMENT........cooiiiiiiiiiiiiiiiiee
FINISHED BASEMENT ...........
FINISHED (HABITABLE) AREA
FIRM (See FLOOD INSURANCE RATE MAP)

FIRM ZONES ... MAP 1-2
FLOOD ..ttt s e e e e e ettt e e e e e e e e e e e e eaaeeees DEF 3
FLOOD DISASTER PROTECTION ACT OF 1973................ MPPP 1, 2
FLOOD HAZARD BOUNDARY
MAP (FHBM) ..cevviiiiiiiiiiiiieeeeeeens GR 1, 10-11, MAP 1, 2, DEF 3
FLOOD INSURANCE CLAIMS OFFICE (FICO) .....ccceeeeenns CL 3, DEF 3
FLOOD INSURANCE RATE MAP (FIRM)............... GR 1, 4,9, 10-15
APP 2-3, CERT 2, MAP 1-4, DEF 3
FLOOD MAPS.....eeiieeee et GR 1, MAP 1-4
Changing or Correcting a Flood Map.........ccccccevvevennnn. MAP 2-3
CountyWide Map .....evieiiiiieeeeiii e MAP 1, DEF 2
FEMA Map Information eXchange.........ccccccuuunneee. REF 3, MAP 3
FEMA Map Service Center ......cccueeeeveeeeneeeennnnnn. REF 3, MAP 1
General Rule of Rating..........eucveiiiiiiiiiiieiiiieieccceeeiens RATE 24
Letter of Map Amendment (LOMA) CN 1, 3, 6-7,
MAP 2-3, DEF 5
Letter of Map Revision (LOMR) ......coevviiiiiiieiiiiienes CN1,4,7,
MAP 3, DEF 5
Locating a Specific Property .....ccueceeeveeeveiiiieeeiiiieeeeeeiinns MAP 2
Map Grandfather Rules .................. RATE 24-26, PRP 1, DEF 4
Map Panel NUMDBET ......cooviiiiiiiii e MAP 1
Map RevViSions ........cccueeeeeueennns PRP1,2,3,END1,CN 1, 4,7,
MAP 3, DEF 5

Map Zones (Flood Zones)
Physical Map Revision ...............

FLOOD RESPONSE OFFICE (FRO) ......cccoiiiiiiiiiiiiieeeeeecciiins DEF 3
FLOOD VENTS (See PROPER OPENINGS)

FLOODPLAIN L.ttt DEF 4
FLOODPLAIN MANAGEMENT......coiiiiiiiiiiiiiiieiee e DEF 4
FLOODPROOFING......coiiiiiiiiiiiiiiiiiiciiieeiieeees APP 8, RATE 32-33,

CERT 3-6, DEF 4
FLOODPROOFING CERTIFICATE FOR

NON-RESIDENTIAL STRUCTURES..........ccoeiiiiiiiiiieeee CERT 9-10
FLOODPROOFING CERTIFICATE,

RESIDENTIAL BASEMENT ....ouiiiiiiiiiiiiiiieeeiireeeeeeeee CERT 7-8
FORCE-PLACEMENT (MANDATORY

PURCHASE) ....covviiiiiiiiiiiiis GR 3, MPPP 2, CN 2, 5-6, DEF 5
FOUNDATION WALLS ... DEF 4
FREEBOARD ...ootiiiiiiiiee i DEF 4

FULL-RISK PREMIUM RATE .........RATE 1, 17, 18, 25, LFG 4, DEF 4

GARAGES ... GR2,3,6,LFG1,3
GENERAL CHANGE ENDORSEMENT (See ENDORSEMENT)
GENERAL PROPERTY FORM (See also STANDARD

FLOOD INSURANCE POLICY)........ GR 1, 2,POL 1, 51-95, DEF 4

GENERAL RULE OF RATING .....ovvviiiiiiiiiiiiiiiiincciecccccceeniies RATE 24
GENERAL RULES ......oiiiiiiiiiiiiiiiiiic e GR 1-16
GRADE ELEVATION.....coiiiiiiiiieiie e DEF 4
GRANDFATHERING ............ RATE 19, 24-26, PRP 1, END 5, DEF 4
GROUP FLOOD INSURANCE .......cccoviviiiiinieceeinns GR 3, 12, DEF 4
H

HABITABLE AREA (See FINISHED AREA)

HANGING FLOORS .......ccoiiiiiiiiiiiiieeeeeeee RATE 23-24, LFG 4
HIGH-RISE BUILDING .......cooiiiiiiiiiiiiiriveee, CONDO 5, DEF 4
HISTORIC BUILDING..........cooeeiiiiiiiiiiiiiiennee RATE 17, SRL 2, DEF 4
HOMELAND SECURITY, U.S. DEPARTMENT OF ...........ccuveee REF 1
HOMEOWNERS ASSOCIATION .....ccovviiiiiiiiiiiiiieees GR 7, CONDO 5
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ICC (See INCREASED COST OF COMPLIANCE)

IMPROVEMENTS AND BETTERMENTS............... GR 7, 14, DEF 4-5

INCIDENTAL OCCUPANCY ....coiiiiiiiiiiiiiiiiiiie e

INCREASED COST OF COMPLIANCE (ICC) COVERAGE.......... GR 12,
RATE 16, CONDO 22, MPPP 1, CL 4, DEF 4-5

INELIGIBLE COMMUNITY (See NON-PARTICIPATING COMMUNITY)

INELIGIBLE PROPERTY ... GR7
INFLATION OPTION/FACTOR .....ccciiiiiiiiiiiiiieeeeeees GR 11, REN 1
INSECT SCREENING (BELOW LOWEST
ELEVATED FLOOR).............. RATE 9, 22, CONDO 20, LFG 63, 74
INSURANCE PRODUCTS, NFIP ....ovviiiiiiiiiiiiiiiiiieeeeee e GR 3
L
LAPSE IN COVERAGE ..........coooiiiiiiiiiiiiiie

LATTICE (BELOW LOWEST ELEVATED FLOOR)
CONDO 20, LFG 63, 74

LEASED FEDERAL PROPERTY........... APP 5, GR 1, LFP 1-5, PRP 2
LETTER OF DETERMINATION
REVIEW (LODR)..cceveeveeevereiiiiiiaeeeeeeeeeeaaeeens PRP 2, CN 5, DEF 5
LETTER OF MAP AMENDMENT (LOMA)............ PRP 2, 3, END 2, 5,
CN 1, 3, 6-7, MAP 2-3, DEF 5
LETTER OF MAP REVISION (LOMR) ......uuuunnnnnn. PRP 2, 3, END 2, 5,
CN 1, 4, 7, MAP 3, DEF 5
LOSS ASSESSMENT COVERAGE ........uuvuunnnn.. GR 13, CONDO 6-7
LOSS HISTORY .eiiiiieeeiee et PRP 1, SRL 1
LOSS IN PROGRESS ... DEF 5
LOWEST ADJACENT GRADE ....cooviieeeieeicieee e ee e e e e eeeeeeeeeeens DEF 5
LOWEST FLOOR.... APP 4, 7-8, 10, RATE 19-33, LFG 1-87, DEF 5
Building Diagrams 1—9..........ueuuuuuunnennn. LFG 7-10, CERT 23-25
Building Drawings .................. ...LFG 12-87
Lowest Floor Determination..... .. LFG 1-10
Lowest Floor Elevation .........ccocuuuveiiiiiiiiiiiiiiiieiieeeies APP 6, 7,
RATE 18-21, 23-24, 26-27, 33, DEF 5
Use of Elevation Certificate ........oveviieveniiiiiiiiiiineeenennn, LFG 4-5
LOWEST FLOOR GUIDE......ccuuiiiiiiiiieceeeeeeee e LFG 1-87
LOW-RISE BUILDING ....ccceeeeereeeeeeeeeeennnn CONDO 1, 5, DEF 5
M
MACHINERY AND EQUIPMENT .....cuuveeviiiiieeeeeennn. GR 3, 8, APP 10,
RATE 21-27, LFG 1, 3, 4, CERT 3
MANDATORY PURCHASE (FORCE-PLACEMENT) .......ccc..... GR 3, 5,

MPPP 1, 2, CN 4, 5-6, DEF 5
MANUFACTURED (MOBILE) HOMES/TRAVEL

TRAILERS............... GR 3-4, APP 4, 10, 11, PR 1, DEF 1, 3,5, 8
Date of Construction........cccueveiviiiiiiiiiiiieiieee, APP 6, RATE 17
DOUBIEWIAE ..ot DEF 3
MANUFACTURED (MOBILE) HOME PARK
OR SUBDIVISION ....iiiiiiieeeeeeie et e e e e DEF 5
MAPS (See FLOOD MAPS)
MASONRY WALLS ...ttt DEF 5

MEAN SEA LEVEL (See NATIONAL GEODETIC VERTICAL
DATUM [NGVD])

MISCELLANEOUS RULES .....cciiiiiiiiiiiiiiii e GR 15-16
Application SUDMISSION......civieiieieiieiiie e GR 15
AsSigNMeENt Of POLICY ...viuiiiiieiie e GR 15
Commission, Agent’s/Producer’s .......ccceeeeeveeevninieeeennnnnns GR 16
Contract Agent Rule.............ccceeeeee GR 16
Delivery of Policy......... GR 15
Policy Term.....ccccceeenns ....GR 15
Transfer of BUSINESS ...cvivuuiiiieiiiie e GR 16

MITIGATION, SEVERE REPETITIVE LOSS.....ccooiiiieeiieeeieeees SRL 1-2

MODULAR BUILDING ....coiiiiiiiiiiiiiieiiiii e ee e DEF 5

MORTGAGE PORTFOLIO PROTECTION
PROGRAM (MPPP).....uuiiiiiiieieeeeeeeees GR 3, MPPP 1-5, DEF 5-6

MORTGAGEE . .APP 2, RATE 19, PRP 12, MPPP 1-5, REN 1-2

IMUDFLOW ...ttt e e e e e e e e e eeeeees DEF 6

IND 3

MULTI-FAMILY RESIDENCE (See 2—-4 FAMILY RESIDENCE,
OTHER RESIDENTIAL, CONDOMINIUMS)
MULTI-PROPERTY LETTER OF MAP AMENDMENT

(LOMA) OR LETTER OF MAP REVISION (LOMR) ........... CN1, 5-7
N
NATIONAL FLOOD INSURANCE ACT OF 1968 (See ACT)
NATIONAL FLOOD INSURANCE PROGRAM (NFIP)....... REF 1, DEF 6

NATIONAL GEODETIC VERTICAL
DATUM (NGVD) ...

NATURAL GRADE ........
NEW CONSTRUCTION ....coiiiiiiiiiiiiieieiii e DEF 6
NFIP BUREAU AND STATISTICAL AGENT ....uuiiiiiiininnnns REF 1, 4-5
SRL 1, DEF 6

NFIP CONTACT INFORMATION.....ccvviiiiiiiiiiiiie e REF 1-5
NFIP SERVICING AGENT .........ooviiiiiiiiiiiinnnee REF 1-2, SRL 1, DEF 6
NFIP SPECIAL DIRECT FACILITY (SDF)......... REF 2, SRL 1-2, DEF 6
NON-PARTICIPATING COMMUNITY ...covviiiiiiiiiiiieiineeeeeeeeeeees GR 1
NON-PAYMENT ..o,
NON-PRIMARY RESIDENCE
NON-RESIDENTIAL.......... GR 1, 2,6, 8,12, CONDO 1, 4, 8, DEF 6
NORTH AMERICAN VERTICAL

DATUM (NAVD).....coeiriiiiiiiiiniiiiniiian LFG 4-5, CERT 2, DEF 6
NOTICE OF LOSS ..eeiiiiii e CL1

NULLIFICATION (See CANCELLATION/NULLIFICATION)

(0]
OCCUPANCY CLASSIFICATION ...cvuuuiiiieieeee e eeeeeeeeees GR 6, APP 3
OTHER INSURANCE ....coeviiieeeeeeeicee et eeeii s MPPP 5, CN 2, 5
OTHER RESIDENTIAL...cetiitiie e eeeeis GR 2, 6, DEF 6
OTHERWISE PROTECTED AREAS......cccovveeeeeeennn. CBRS 1-2, DEF 6
OUT-AS-SHOWN DETERMINATION.......c.euveeeees CN 3, MAP 3, DEF 6
OVER WATER ...ttt ettt GR 4, 8

P
PAPERWORK BURDEN DISCLOSURE NOTICE.........ccvvvueeeeenn. REF 6
PARTICIPATING COMMUNITY ..oviiiieeeeeeei e GR 1, DEF 6

PHOTOGRAPH REQUIREMENTS
(FOR ELEVATION CERTIFICATE) .evvvveeeeeeeece e CERT 1-2
(FOR TRANSFERS)...ciivvuieeieeeiiiee e eeeei e GR 16, REN 3
PHYSICAL MAP REVISION (PMR)....ceeviiiiieeeeeeiiieeeeeees MAP 3, CN 4
POLICIES AVAILABLE......cccitieie et GR 1-3
POLICY ettt DEF 6, POL 1-141
POLICY RENEWALS ......coeviieeeeeeeviiee e, GR 11, APP 1, PRP 2, 11,
MPPP 4, REN 1-9
Credit Card Payment FOrM........covuvuivieiiiiiiieieeeiiineees REN 3, 10
Endorsements During Renewal Cycle.........ccuuiiiieiinnnnnes REN 3
Expiration Notice to Mortgagee .........ccvvevveiieiiiieinnnnennnnns REN 2
Final Notice ....coovveevviieiieeiiis ...REN2-4,7
Nonrenewal and Cancellation ............ccovveeeiiiiieieeniinnneeenen. REN 1
Premium Payment DUE .......coveviiiiiiiiiiceiie e REN 2

Renewal by Means of Application or Recertification

QUESTIONNAIIE .ot REN 2
Renewal Effective Date Determination.........cccccceuvivennnnee. REN 3
Renewal NOtICe.....cvviviiiiee e REN 1, 2, 4-6
Renewal Notification Letter ........ccoooiiviiiiiiiiiiiiiiieeeeee REN 5
Severe Repetitive Loss Policies...... .REN 3, SRL 1-8
Transfer of Business at Renewal .......cccooovvvvviiiieviiiinnnnns REN 3
Waiting Period ........ccooiiiiiiiiiiiiiii e REN 1, 3
POLICY PERIOD. ....cvviiiieieiee e APP 1, PRP 11
POLICY TERM ..ttt GR 15, MPPP 3, 4
POLLUTANTS ettt e e e DEF 6-7
PONDING HAZARD ... iiiitiiee e e et e e e e e DEF 7

POST-FIRM BUILDING (CONSTRUCTION) RATE 17, 22-23,
26, 32, DEF 7
PRE-FIRM BUILDING (CONSTRUCTION) .......... RATE 17-18, 20-21,

DEF 7
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PREFERRED RISK POLICY (PRP)....... GR 1, 3, 12, PRP 1-23, DEF 7

Completing PRP Application FOrm.........cccevvivnniinnnnnns PRP 11-19
Condominium Rating Chart.........ccccceeeeeeveeviinieeeiiceeeeeeenenn PRP 4
Conversion of PRP to Standard-Rated Policy .................... PRP 3
Conversion of Standard-Rated Policy to PRP

Due to Map Revision, LOMA, or LOMR ........cccocevvueennnnns PRP 3
Conversion of Standard-Rated Policy to PRP

Due t0 MiSrating .....eveuuiiiiiieeiie e PRP 3
Coverage Limitations .....ovieeeeeeeeieeeiiii e eeeve e eeenea PRP 2
Coverage/Premium Tables ..........ccoovvrviiiiiiiiiiniiinn. PRP 5-10
DedUCTIDIES .cvuniiieee e PRP 3
Discounts/Fees/ICC Premium ........ccccevueeeeueeeeneeenneeennnns PRP 2
DOCUMENTAtION ..ciiiii e PRP 2
Eligibility Requirements........coouuiiiiiiiiiiiiieieeeeeeeieeeeans PRP 1, 2
Endorsements.................
General Description...
Ineligibility ........cccee.e.
LOSS HiSTONY uuniiiieiie et
PRP Application FOrm......cccoieiiiiiiiiiiieccieeei e
PRP Eligibility EXTENSION ..oeeeiiiiiiiieeeeeeeiiee e PRP 1, 2
RENEWAI .. PRP 2
Replacement COSt COVErage ...uuvirvirrrninieeeeiiieeeeeeninnnenens PRP 2

PREMIUM ....covviieieiiiiieeeeeieee e, ..RATE 18
Credit Card Payment.............. ...APP 9, REN 2, 9
Credit Card Payment FOrM ....c..uoeviveiiiiieiiceiiieeeeeeeins REN 2, 9
Premium Calculation........ccoeuveiiiiiiiiiiiiecccceeeeee e RATE 18
Premium DiSCOUNTS ..cuivnieiiiiiiiceieeeeeeeeie e APP 8, CRS 1
Premium Payment ........cccceeeevevevnnnnnns REF 2, GR 9, 10, APP 12,

PRP 19, MPPP 3, REN 2-3

Prepaid Amount (Total) .... ...DEF 7

Prepaid Premium (Total).....oceuveeiiiiieii e DEF 7

Presentment of Payment (Premium) ..........cccevuunees GR 9, DEF 7

REfUNAS .. END 1-5, CN 1-8
PREPAID AMOUNT (TOTAL) +eeveeeeiiennniieeee e e e e e e e e e eeeeeeeeeeenees DEF 7
PREPAID PREMIUM (TOTAL) ..ueiieieiieeeeeeeie e e DEF 7
PRESENTMENT OF PAYMENT (PREMIUM) .......cccceveeeeee GR 9, DEF 7
PRIMARY RESIDENCE .......ccccvvvneee GR 6, APP 1, 5, PRP 15, DEF 7
PRIMARY RESIDENCE DETERMINATION
PRINCIPAL RESIDENCE .......cccevvvuiennnnnnnne

PRINCIPALLY ABOVE GROUND BUILDING
PROBATION ...t

PROBATION SURCHARGE .......... GR 1, 16, RATE 18-19, 27, DEF 7
PROOF OF LOSS ...eiiiiiei ettt eea e e e CL1,2
PROPER OPENINGS (FLOOD VENTS) ...cvvveeiniinannnn. LFG 1-2, DEF 7
PROPERTY ADDRESS CORRECTIONS.......cceviiiiiieeeeeeiieeeeees END 3
PROPERTY LOCATION........ ....APP 2, 10, PRP 11-12, END 3, 5
PROPERTY PURCHASE .......covvvvvviiiiriiennnes GR 15, APP 1, RATE 25,
PRP 11, END 4, REN 2
PROPERTY REMOVED TO SAFETY EXPENSE.......ccocevvvvviieeenns DEF 7
PROVISIONAL RATING ....cccvvueeeeieiice e PR 1-5, DEF 7

Completing the Provisional Rating Questionnaire:
General DIr€CtIONS ..ovvveeviiee et PR 2
Guidance for Determining Building Elevated on Fill ......... PR 2
Eligibility Requirements .........oovevuiiiiiiiiiiiiecie e PR 1
General DeSCriPtioN. . ... PR 1
Notification Requirements .........coovvieiiiiiiiiieeieeeee e PR 2
Provisional Rating EXample .........oouuoiiiiiiiiiiiieiieeeieeeeans PR 4
Provisional Rating QUestionNaire.......cccceeeveveevueieeeeeeininenens PR 3
Reformation: Endorsement Procedure ..........couucvvieeevnnnneees PR 1
Reformation: Limitations .......cceuiveiiiiiiiiiiiieceeeeeeeans PR 1

Sample Notice to Accompany
Provisionally Rated POlICIES ......c.uuuvveveeiiiiieieeiieeeeeeeins PR 5
R

RATE TABLES.....coeveeiiieeeeeeeiees RATE 1-16, 33, CONDO 10-22,
PRP 5-10, MPPP 1, PR 3, CRS 2
RATING .....nnnn. RATE 1-65, CONDO 1-33, CERT 3-4, END 1-2
Alternative Rates .......ovvveiiiiiiiiiiicicieeeeeeas RATE 23, END 1
Amount of Insurance Available ..........cccuveeiiviiiiiinieeennnnn. RATE 1

IND 4

AR, AR Dual Zones.......ccccceuuuue. RATE 11-12, 14, 16-18, 20-21
Buildings in More Than 1 Flood Zone/BFE......... GR 15, RATE 19
COoNAOMINIUMS ..uiiieeiiiiee e e e e e CONDO 1-33
Contents LoCation ........cevveeiviiniiiiiiii e RATE 28-30
CraWISPACE . i ieiieiee ettt et e e ea e RATE 27
Deductibles......c.ceeveieiiiiiiieeiiiiieeeeees RATE 14, 15, CONDO 5, 7
Different Base Flood Elevations Reported............. GR 15, RATE 19
Effect of Map Revisions on Rates.........ccccevevuneennns RATE 24-26
Elevation Difference.......ccoovevivueiieiiieiiiiieeieeiiieeeeens RATE 19-20
FIRMs with Wave Heights ......cccoeeeiiiieiiiiiicceeeieie RATE 31-32
Flood Map Grandfathering............... RATE 24-26, PRP 1, DEF 4
Flood Zone DiSCrepancies ........ceeevvueeevneeenneennnns GR 15, RATE 20
Floodproofed BUildingS.......cceeeeeeeeieiiiiieeiiiieiiiiiinnn RATE 32
General Rule of Rating .......couvuiiiiiiiiiiiiici e RATE 24
Key Points for Rating.................. ... RATE 18-19

Multiple Elevation CertificateS.......cccuuvviiiiiiiiiieinieeinnnn, CERT 1
Optional Elevation Rating .......... .... RATE 20-21, LFG 3
Premium Calculation .........ccoeeeiieiiiiiiiiiiieeeeee RATE 18
Provisional Rates........ccoeeveviiiiiieiinicennnnns GR 14, PR 1-5, DEF 7
Rate Category/ TYPE .uuieee ettt APP 8
Rate RedUCtioN ......cooviiiiiiiceee e END 1
Rate Tables ......cccuvveiveiiiiinnenns RATE 1-16, 33, CONDO 10-23,
PRP 5-10, MPPP 1, PR 3, CRS 2
[ L] =3 = 4o SRS END 2
Rating Examples.............. RATE 20-21, 25-26, 31-32, 50-65,
CONDO 26-33, END 7-11, PR 4
RaAtiNg StEPS. . iiiiiiiieiieeeiie e RATE 17-18
RE-RAtING ..eeeeieeeeeeiei e RATE 26
Special Rating Situations ........cooeeviiiiiiiiii e, GR 14
Submit-for-Rate.........ccoeeeevieeeiiieennns GR 14, RATE 26-27, DEF 9
Tentative Rates....... GR 14, RATE 13, CONDO 7, LFP 1, 2, DEF 9
V-Zone Optional Rating.......c.cooeeviiiiiiniiiiieieceeeeee e RATE 26
V-Zone Risk Factor Rating Form RATE 35-48
RCBAP (See RESIDENTIAL CONDOMINIUM BUILDING
ASSOCIATION POLICY)
REBATING OF AGENT'S/PRODUCER’S COMMISSIONS......... GR 16
RECREATIONAL VEHICLE .....cceiiiiieeeeeeeieeiiee e DEF 1
REFORMATION......uiiiiaaaaeee e GR 12-13, MPPP 4, PR 1
REFUNDS .......eevinnnn. ....END 1-6, CN 1-8
REGIONAL OFFICES, NFIP.....ceiiiiiiiiiieeeiiiiieeee e REF 4-5
REGULAR PROGRAM.......ccceevieeieeens GR1,2,6,11, RATE 1, DEF 7
RENEWALS (See POLICY RENEWALS)
RENTAL PROPERTY ..uiieiiieieeeeeeeeeeeeeeeee e APP 5, PRP 15
REPETITIVE LOSS ......ccoeennee GR 5,12, REN 3, CN 6, SRL 1-8, DEF 7
REPLACEMENT COST ...oiiiiieiee e APP 8, RATE 22-23,

CONDO 6, 8, PRP 2, DEF 7
RESERVE FUND ASSESSMENT.... APP 8, RATE 14, 18-19, 50-65,
CONDO 26-33, MPPP 4, END 8-11, CN 9, PR 2-4

RESIDENTIAL...ceviiiiiiiieiiieeeeeeeeeceeeeees GR 6, APP 3-4, CONDO 1-5
RESIDENTIAL BASEMENT FLOODPROOFING

CERTIFICATE ... .ceiiiiiiiiiiie i CERT 7-8
RESIDENTIAL CONDOMINIUM BUILDING........... CONDO 1-5, DEF 7

RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION
POLICY (RCBAP) (See also STANDARD FLOOD

INSURANCE POLICY) ..vvvveinnn. GR 1, 2,7, 10, 12-16, APP 5,
CONDO 1-31, POL 1, 97141, DEF 8
Application FOIM ......coeeuieiiiiie e eeeaans CONDO 7-8
Assessment COVerage........ooovviivviiieeiriiiiineniiias CONDO 6-7
BUIIAING TYPE.errieieieeiiee et e s CONDO 7-8
Cancellation or Endorsement of Existing
Unit Owners’ Dwelling PoliCies ...........uuvvveeeiniiinnnnn. CONDO 7
COINSUIrANCE....cevuiiiieeiieeeie e .... CONDO 6
Commission, Agent’s/Producer’s.......cccccuuueeeeeeennnnnens CONDO 7
Condominium Building in the Course
Of CONSEIUCTION ceuviiiiiicee e CONDO 6
Coverage, BUildiNg.......cccuueieieeiiiiniieeeeiie e CONDO 1-8
Coverage, CoONtENTS....ccevvuuieeieeiiiie e CONDO 1-8
Coverage Limits ...ooouuiieiiiiiiiiiciieeeeeeee e CONDO 6, 8
Deductibles ......viiiieeiiie e CONDO 5, 7, 23
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Determining Rates and FEesS........covvvvviiiiiiieriinnnnens CONDO 7-8

Eligibility Requirements ........ccociveiiiiiiiieiiicecieees CONDO 5
Federal POlICY FEE .uuuuviiiiiiiiiiieeeiiie e CONDO 7
Property COVEred.......ouviiimiuiiieiiiiiiieeeeeiiiee e CONDO 6-7
Rate Tables......coooiiiiiiiiiee e CONDO 10-23
Rating Examples ..... ..CONDO 25-33

Replacement COSt.....oovviiiiiiiiiiiiiieieeeiieeees CONDO 1, 6, 8,9
Tentative Rates and Scheduled
BUIldINGS oeevvviieeeeeeeeeeeee e GR 3, APP 12, CONDO 7
RE-UNDERWRITING REQUIREMENTS.....uuiiiiiieeeeeeeeeeeeeeeeeeeees SRL 1
ROWHOUSES/TOWNHOUSES.........coeeveevnennns GR 6,CONDO 1,5, 8
S
SCHEDULED BUILDING POLICY ...euuuiiiiiiiiiaeeaeeens GR 3, APP 1, 11,

CONDO 7, DEF 8
SCREENING, INSECT (BELOW LOWEST

ELEVATED FLOOR).....ccvrviirrivriiiiiiiin, RATE 9, 22, CONDO 20
SECTION 1316 ...t GR 7, REN 2, DEF 8
SEPARATE BUILDING (See SINGLE BUILDING)

SEVERE REPETITIVE LOSS PROPERTIES ................ GR 5, APP 1, 6,

REN 3, CN 6, SRL 1-8, DEF 8
SFIP (See STANDARD FLOOD INSURANCE POLICY)

SHEAR WALLS ... GR 5, DEF 8
SHEET FLOW HAZARD......cutiiiiiiiiiiee e DEF 8
SILOS...ciiiiiiiiiie GR 4, 6-7
SINGLE ADJUSTER PROGRAM ......ccccuviiiiiiieieeeiine CL 3-4, DEF 8
SINGLE BUILDING........ccvvviiiiiiiiiii, ....GR 5, DEF 8

SINGLE-FAMILY RESIDENCE (DWELLING) .........cuuueeee GR 6, DEF 8
SLATS OR SHUTTERS (BELOW LOWEST
ELEVATED FLOOR).....cccvviiiireriiiiiiiin, RATE 9, 22, CONDO 20
SOLID (PERIMETER) FOUNDATION WALLS .......cccccviiiiiiienenn. GR 5,
APP 10, PRP 17, DEF 8
SPECIAL CERTIFICATIONS ....couiiiiiiiiieiiiiiiiececcceceieeies CERT 1-25
SPECIAL DIRECT FACILITY (See NFIP SPECIAL DIRECT FACILITY)
SPECIAL FLOOD HAZARD AREA (SFHA) ................ MAP 1-2, DEF 8
SPECIAL RATING SITUATIONS.......ccceeuneen. .GR 14, RATE 23-27

Alternative Rates.....couuuuiiiiiiiiiiiii e RATE 23
Buildings in More Than 1 Flood Zone... .GR 15, RATE 19
(07 = 1 £ o = o - RATE 27
Different Base Flood Elevations Reported ............ GR 15, RATE 19
Flood Zone DiSCrepancies .......uuevvveeeeeeeseesscnvnnnnnns GR 15, RATE 19
NFIP Grandfather Rules: Effect of Map
Revisions on Rates ......oovvevveiiiiviiviiini e, RATE 24-26
Policies Requiring Re-Rating ......... ....RATE 26
Post-"81 V Zone Optional Rating.........ccevvveeiieeinniennnnens RATE 26
Provisional Rates ........ccoevuuiiiiiiiiiiiieeceiiiee e GR 14, DEF 7
Special RatesS....cuuuiiiiiiiiee e RATE 23
Submit-for-Rate .........cceevunnnn. GR 4, 10, 14, RATE 26-27, DEF 9
Tentative Rates.............. GR 14, RATE 13, 23, CONDO 7, DEF 9
SPLIT LEVEL weuuieeiiiie et e et e et e e e e e e eennas DEF 8
STANDARD FLOOD INSURANCE
POLICY (SFIP) ..ccuvneneeeee GR 1-4, 6-8, 11-15, POL 1-141, DEF 8
ABrEEMENT ... POL 4, 52, 98
Claim Guidelines in Case of a Flood .... POL 50, 95, 141
COINSUIANCE. .. iitiitiiee ettt e e e e e eenas POL 120
Deductibles .....cccevvveeeieiiiieeeeeiiinns POL 28, 76-77, 119-120
Definitions ..vuveevieeeiiee e POL 5-9, 53-57, 99-103
DWelling FOrmM ...ooovieeieieeeee e POL 3-50, DEF 8
Exclusions ................. .... POL 25-27, 74-76, 117-119

General Conditions........ ... POL 28-49, 77-93, 121-139
General Property FOrm........oovvviiniviiininnnennns POL 51-95, DEF 8
Liberalization ClauSe .....cccevveeievierieiiceeieineennnns POL 49, 94, 140
Property Covered..........ccuuvveennnnene. POL 9-23, 58-71, 103-115
Property Not Covered ................. POL 23-25, 72-73, 115-117
Residential Condominium Building

Association Policy (RCBAP).......cccevvevuunnnns POL 97-141, DEF 8

What Law GOVEINS ....ccvvevieeeeiiiieeeeeeiiiee e

START OF CONSTRUCTION.....

SUBGRADE CRAWLSPACE....... RATE 24, 27, CONDO 10-19, DEF 9

SUBMIT-FOR-RATE .........cceeens GR 4, 10, 14, RATE 26-27, DEF 9

SUBSIDIZED PREMIUM RATE......ccccvviiiiieeninne RATE 1, 15, 17-21

SUBSTANTIAL DAMAGE................ GR 12, APP 6-7, RATE 26, DEF 9

SUBSTANTIAL IMPROVEMENT ....cvviiiiiiiiiieiieeiieeeceies APP 6-7,

RATE 17-18, 22, 26, DEF 9

SUSPENSION ...coooiiiiiiiiiiiiieee i GR 1, DEF 9
T

TECHNICAL ASSISTANCE.......cooiiii e REF 1, 2

TELEPHONE NUMBERS .......cutiiiiiiiiiiiiiiiiiiieeee s REF 2-3

TENANT'S COVERAGE .......ccccvviiiiiiineeen, GR 14, APP 5-6, PRP 14

TENTATIVE RATES ....ovviiiiiieee, GR 14, RATE 13, 23, CONDO 7,

LFP 1, 2, DEF 9

TIMESHARES ..ot GR7

TOWNHOUSES/ROWHOUSES. ..........cooiiiiiiiiiiiee GR 6, APP 3, 4,

CONDO 1, 5, 8, PRP 13

TRANSFER OF BUSINESS................ GR 16, APP 1, PRP 11, REN 3

TRAVEL TRAILERS (See MANUFACTURED [MOBILE]
HOMES/TRAVEL TRAILERS)

2-4 FAMILY RESIDENCE (DWELLING).......cccevvvennnnes GR 2, 6, DEF 9
U
UNDERGROUND BUILDING .....uuiiieiiiiiieeieeeii e eeeeise e e DEF 9
UNFINISHED AREA... oottt e e DEF 9
UNFINISHED BASEMENT ....civiiiieeeeeiee e eeete e e e e e eean s APP 4
[ PPN DEF 9
\'
VALUED POLICY ettt eean e DEF 9
VARIANCE ..ot e e e e era s DEF 9
VEHICLES AND EQUIPMENT ...uuiiiiiiiieeee e e e e GR7
V-ZONE OPTIONAL RATING ..eevviieiieeeiiiee e e eeeeve e e eeeeas RATE 26
V-ZONE RISK FACTOR RATING FORM.......cccvueeeeeernnnnnns RATE 34-48
W
WAITING PERIOD .....cccvvuneeenne GR 8-14, MPPP 3, REN 1, 3, DEF 9
WALLED AND ROOFED ....ccceevviiieieeeiiiiee e GR 4-5, DEF 9
WALLS ..o ...GR 3-6, 8, 14, RATE 22-27, LFG 1-3
Breakaway Walls........... GR 5, APP 10-11, RATE 21-22, 24-25,
LFG 3, DEF 1
Common INterior WallS.......coeuueiieieeiiieeiie e GR 5
Foundation Walls ..o DEF 4
MaSONIY WallS ...ceueiiieeiiie et DEF 5
Openings in Foundation WallS..........ccceviiiiiiiiiiininiennnns LFG 1-2
Shear WallS ....couvuiiiieiiieeeeei e GR 5, DEF 8
Solid Perimeter Foundation Walls ...........cccoevvunneee. GR 5, APP 10,
PRP 17, DEF 8
WAVE HEIGHT ..ot APP 8, RATE 31-32, DEF 9
Calculating Wave Height Adjustment ............ccoeeveennnnnns RATE 31
WHOLE DOLLAR PREMIUM.......oiiiiiiiiieeeeeeiie e eeeeenn RATE 19
WIND LOSSES ..ttt CL3,4
WRITE YOUR OWN (WYO) PROGRAM.......ccvvueeeeeennnnnns REF 1, DEF 9
z
ZONE (See also Map Zones
under FLOOD MAPS) ....ovuiiieiiiiiee e MAP 2-3, DEF 9
DiSCIrePaANCIES c.uuieeeeiieeei e e eans GR 15, RATE 19
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