
Disaster Recovery 

While recovering from a disaster is usually a gradual process, there are important financial decisions to 
make in the days immediately following it. Organizations like the Consumer Financial Protection Bureau 
can guide you through some of those decisions. Here’s what you need to know regarding finances and 
your home:  

 Take pictures of the damage and contact your insurance company to start the claims process;  

 If your income is interrupted and you can’t pay credit cards or other loans, contact the lenders 
before the next payment is due;  

 Take a look at your bills and set priorities. Pay your mortgage, rent and insurance payments first; 
and  

 Ask your utility companies to suspend your service if you are unable to live in your home.  

Remember, damage to your home does not stop your responsibility to pay your mortgage. Contact your 
mortgage servicer and let them know your situation. There are a number of options available that may 
help you delay or reduce your payments.  

You may also qualify for FEMA disaster assistance if you are in a presidentially declared disaster area. 
Should an immediate need for food, shelter or water arise, the American Red Cross or United Way can 
also help.  
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