The Biggert-Waters Flood Insurance Reform Act of 2012: An Overview

JEANNE: I'm a huge believer in the importance of flood insurance, and I know firsthand how important agents are to making sure that homes and businesses are properly insured with a policy.

But I understand in July of 2012 there was a law that changed how the flood insurance program was going to work. Can you explain that?

PAUL: You're absolutely right. There was a change. And agents are terrific partners of ours, and we couldn't do our jobs without them. Flooding is a huge concern in the country. It's still the number-one cost in terms of disasters, natural-hazard disasters, in the United States. In July 2012, Congress enacted Biggert-Waters. The biggest change that agents need to be aware of is that rates are going to reflect current risks – which means some customers are going to see their rates go up, and others are going to see them go down. For those going up, there may be some sticker shock, so agents need to help educate their customers and prepare them for those changes.

JEANNE: Why was this law put into place?

PAUL: Congress wanted to bring stability and fiscal soundness to the National Flood Insurance Program. The reason that may not have existed in the past is because not all policy holders were paying the rates that reflected their true risk. This is bringing that into balance. 

JEANNE: In general, what type of changes should agents expect to see and will need to communicate with their policy holders?

PAUL: Well, it's a complex law, and agents need to be prepared to answer questions about how large these changes will be, who they impact, and when they're triggered. For customers who aren't paying rates that reflect their true risk, they're going to see changes. So the best thing an agent can do is to help them understand when those changes are going to come, and by how much.

JEANNE: Thank you so much for providing that very important information.

[bookmark: _GoBack]PAUL: Thank you and we want to thank the agents as well.

