To all FEMA employees,

Travel Cards for FEMA are issued by JP Morgan Chase (JPMC) under the GSA SmartPay2. As a result of
the lapse of appropriations, DHS sought guidance and adjustments from JPMC on bills being issued soon

for which travel vouchers may be pending and not being processed for because of furloughs.

Provided below are the key current JPMC procedures related to the government “shut-down”:

1.

If you were delinquent on your JPMC account based on the September statement (for charges
through September 12" cut-off), prior to the lapse occurring on October 1, 2013:
(a) Pay your outstanding bill immediately.
(b) If you have a pending voucher for these charges submitted to FEMA Finance Center (FFC),
contact below to confirm receipt and status.
e Helpline Number: 1-800-310-3169, option 3, option 3 — Hours 8AM — 5PM EST
e Email: FEMA-Finance-vendormaintenance@fema.dhs.gov

e Fax Number: 540-504-2625
[Note: Due to “shut-down,” FFC will respond as soon as possible but expect delays.]

If you were current on your JPMC September bill at the time of the government “shut-down”:

(a) The October bill will be for charges after September 12" through billing date.

(b) JPMC will not suspend cards or refer employees to credit bureaus for payments not received
timely for these bills — JPMC will only suspend when delinquent after 60 days. FEMA/DHS will
continue to work with JPMC to provide information on pending actions to support a possible
JPMC “re-aging” of the bill if possible and allowable (i.e., changing the due date).

(c) However, if you are a disaster traveler for which the FFC is still processing and paying travel
invoices on a timely basis, please ensure you timely pay your JPMC bill.

We recognize that delayed travel reimbursements as a result of the lapse of appropriations will
cause delays in paying current JPMC bills, and potentially cause travelers to reach their credit card
authorized ceiling for charges (thus, not able to charge more expenses). This is a concern for our
deployed employees supporting disasters across the country. If you need to increase your travel
limit, contact your Office OPC (if available) and if not, FEMA-Finance-TravelCard@fema.dhs.gov for

assistance with JPMC. If it is an emergency, you may contact either Ed Johnson
(Edward.Johnson@fema.dhs.gov), Winona Cason (Winona.Cason@fema.dhs.gov), or Greg Teets

(Greg.Teets@fema.dhs.gov).

We understand and appreciate the concern and conscientiousness of FEMA staff to timely resolve

travel card payments. While we have a limited OCFO staff available, we want to ensure employee

JPMC issues are addressed and resolved. If you have questions, please contact JPMC directly, your
Office OPC (if available) and/or FEMA-Finance-TravelCard@fema.dhs.gov. [Note: due to the “shut-
down,” FFM will respond as soon as possible but expect delays.]

As updated guidance is issued, we will resend to all employees.



