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Expansion of 1CC coverage to structures in non-floodway SFHASs damaged by flooding..........cccoueiieieiesi e [-5-13
Development of exclusive residential co-operative policy SIMilar t0 RCBAP ..o [-5-14
Lowering of minimum deductibles and/or premiums for Structures of litte ValUE.............oceeiice i [-5-15
Development Of “Dridge” INSUIBNCE COVEIAOE ......ccueiuieuieeeieiert ettt sttt et e et et e besbe bt s aeeaeea e e e e sbese e e be s he e s e e heeae e s e e b e b e s e e ebenbeebeese e e et e nnenbeneenne e [-5-16
Changes to ICC claims process to remove the local adminiStrator’ S INVOIVEMENT ..........ooiiiiiiii e [-5-16
Lowering of ICC policy rider fee for Pre-FIRIM SLIUCLUIES ........cc.eciiieeiece ettt s ettt te e st e s e s beestesaeesseenseeneesaeesteeneesseenneeneenreennen [-5-18
Elimination of ICC coverage for NiStOriC DUITAINGS. .......oeiiiii et e et et b e bt st e se e e et e nn e b e e ene e [-5-19
Denial of flood insurance coverage for new development in SFHAs where base flood depths are 5 feet or more.........ccoevceevecceccee e, [-5-19
Removal of mandatory flood insurance purchase requirement for existing structures when levees are discredited............ccooovvvevvececceneeenen. [-5-20
Replacement of PRP using credits and surchargeS Within SFIP ..........coeiiii et e e [-5-20
Increased coverage limitS to reflect iNCreasing NOUSE VAIUES.............ooiii ittt st s e et e e sae e e b e e sne e esteesreesnseesnneenreens [-5-21
Clarification of insurance coverage for residential CONAOMINIUMS ..........coiieiiiieereeieseese e e eesee e sreeee e e teeeesseesseeseesseeteeseesseenseesennsennsen [-5-22
Reconsideration of coverage for fiNSNE0 DASEIMENLS............oiiii et e bbbt b s bt aeese e et e nnesnesneene e [-5-22
Improvement to flood insurance product by adding new coverage, either as a core element Or OPLiON..........cccevveveeieveeseece e [-5-23
Addition of coverage for commercia and municipal infrastructures and [0St iNCOME ProteCLION...........cccveveerereereeie e e |-5-23
Increased policy limits to match property values, construction costs, and replacement Cost Valuations.............cccccveieeiieeieeciieesee s see e [-5-24
Investigation of disadvantages of adding “flood peril” to homeowners inSUranNCe POIICIES .........oceeieeiieieeieee e [-5-24
EliMiNatiOn OF ThE 3-YEAI POIICY..... e vttt ettt s b bt e bt e b e ae e s e e e e e e ee e e b e S E e e b e e Re e ae e s e e s e b e nE e e b e eh e eheese et et e nn e b e neeene e [-5-25
Coverage for replacement plywood sheathing of the foundation WallS DEIOW BFE.............ccuv it [-5-25
Changes iN COVEragE EffECHIVE TALE.........cc.eieeie ettt e s e te e e sreesaeeseeeae e teeseesaeeseeneeaseenseeneeaseenseenseaseesteeneesseenseanennnennten [-5-26
Self-certification from policyholders to ensure below-BFE enclosures are not converted t0 Other USES........covvevvieenerieneeseeesee e [-5-27
Quarterly Or SEMI-ANNUEBI POIICIES. .......ccueiiieieeie e ettt e st e s e st e st e e teeteesteetesseesseesseaseesseeaseaseeaseeaseaseeseeneesseesseenseeaeeseensesaeeaseensesnnenseensesnnesns |-5-27
Requirement of PRP for structures removed from SFHA DY LOMA ...ttt st b st na b e ene e [-5-28
Allowing multiple policies to eliminate “ShortfallS™ IN COVEIAJE.........ooii ittt eesreenreeneeas [-5-28
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5. Coverage, continued

Allowance of condominium associations umbrella policy to cover unitslocated outSide SFHAS ..o [-5-29
Changes in the requirement for minimum flOOd INSUFANCE COVEIAME ........oiuieieiierieeieseeseetesee e e see s e ste e e sseesteeseesseesseeseesseeseeseesseenseenenssennses [-5-30
Addition of flood insurance premiums t0 Property taxX DIIS.........o s [-5-31
L ST o o L O O o0 Y=o L= SO [-5-31
Allowing lenders to require borrowers to carry replacement cost rather than loan balance level...........cooiiiin, [-5-32
Development of PRP fOr COMMEICIAl PIrOPEITIES .........oiiiieriieie ettt sttt et e e e be et e s ae e sbeeabeese e beeatesaeesbeenseeaeesbeesbesseenbeenteeneenreentas [-5-33
Reduction or elimination of coinsurance requireMent FOr RCBAP .......c.oo ittt ste et te e e reesesneesaeeteeseesreeseaseesneenres [-5-33
Changes in process for cancellation of condominium aSSOCISLION POIICIES. ........cvuiruiriirieiei ettt sb e e s neesae b sresne e |-5-34
Provide higher deductibles and lower premiums for condominium @SSOCIBLIONS..........ueiiveeiiieiiiieiie e sieesteesee e sreeereesressseesreesseesreeaneesseas [-5-35
Implementation of effective strategy t0 addreSS rEPELITIVE IOSSES........ccviiiiieiicie e e s et e s e teeeesaeesseeneesseesseeneesseenseeneens [-5-35
Clarification of coverage concerning NON-OWNE GBS .........oiiiuiiiiiii ettt bt b et e e et e sb e b e se e ebees e e ae e e et et e sne b e naeene e [-5-37
Elimination of “common wall” from flood INSUFANCE POIICIES........cceiiiiiiie e s e e e s e s te e s b e e easeesseesaseesbeeanseenneas [-5-37
Use of 80 percent insurance to value requirement as basis for replacement COSt COVEIAJE. .......ouriuriirririerieeie e seesiesee e sae e e nse e sseenes [-5-38
Coverage for business contents for iN-the-NOME DUSINESSES...........o.iiiiee e b et s e sne b e ene e [-5-39
Additions and alterations coverage in policies for non-residential CONdOMINIUMS...........couiiiiiiiieiecie e ae e nre e [-5-39
Reduction in waiting period for flood INSUFNCE POIICIES...........oiiiiiiriiieieee ettt bbb b e e e e e b e b e s b e b e sbe e st ese e s et e naenbeneeene e [-5-39
Waiver of Walting PErTOU FOr RCBAP.......oui ettt ettt sttt et e ae e s beeate s st e s beeateea e e beeaeesaeesbeemeeeae e beeneesheebeenbeeseenbesneesreensenneaas [-5-40
Changes in mandatory purchase requirements to replacement cost or maximum amount of insurance available...........c.cccccoveveviececceceenee. [-5-41
T = oo (= g @0l o1 o] 1= g !SSPSR -6
Flood insurance coverage for all federally backed MOMQAgES. ..........ooiriiieieee e b et e e re e teeneenreeneenneenes [-6-1
Lender submittal Of @nNUAl CEITITICAITON. ..........iiiiie e b et e b e et e e b e e s b e e s be s ae e sbeeabeeheenbeeseesaeesbeenbeeaeenbeenbenneenee [-6-2
Extension of borrower response time to lender dELErMINGLION............uocuiiieieeie et e e e te e e reeee e e e sseeseesreesseenseeneenseensenneenes [-6-3
Placement of burden of proof for determination on FEMA and FZD COMPENY..........coiiiiieiieiieriesiesiesiesiesese e sse e sse e e e esessessessesnesseas 1-6-3
Exemption for federally defined “ Abundance of Caution” loans from flood iNSUranCe COVErage ...........coveveieeieeieeee st 1-6-4
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6. Lender Compliance, continued

Changes in lender requirements for lenders to Check FlOOU SLALUS............ocieiiiiiiiiece e e et e e e e reesreeenreens [-6-4
Changes in Federal lending regulations regarding checks Of fl000 SLALUS ..........c.ccueieeieiieiicre et nre e [-6-5
Clarification of guidelines for making “pattern or practice” determination 0 8SSESS CMPS..........oiiiiiiiiiieieee e [-6-5
Escrow of premium payment into monthly payments and notification of mortgagees when policy is close to expiration.............ccccecvevveeneee. |-6-6
Improved enforcement Of |ender COMPIIANCE POIICIES.........oiiiiiiririeeie ettt e et bbbt st e se e b e b e sb e b e s b e ebe s b e e st et et et e s et e neeene e [-6-7
NFIP reSpONSIDIILY FOF FZD PIrOCESS........eeiuiiieiieeiiesieeseesieeee bt ettt sbe e ee s eesbe e eesaeesbeeaeeeseesbeeaeeeaeeabeeaseeseeabeemeeeaeeabeembeaReenbeembenaeeabeensesneenbeentenaeenes [-6-7
Improvement of FZD process for CONACIE FIMMS.........ccuiiieiece et e e e s a e e s te e e e e ae e teeseesseeseeneeaseeteeneesreeseeneenneenses |-6-8
HaNAIING OF EXPITEA POITCIES...... ettt bbbt e e e e s e b e s E e eh e e he e he e R e e s e e e e e e b e AR e eh £ e b £ e h e e s e e a s e b e eeeebenb e e heeReene e s e s e nbenbenbenreas [-6-8
Improved cooperation between insurance companies/agents and IENAENS...........coii i er e nre e [-6-8
ChangeS iN LODR PrOCESSING......ccuteiueiieiteeiteieesteeiteaseesseestesseesseeseaseeaseesesssesseesseasssssesssesssssssesseassssseessesssssseessesssssseessessesssessesssessesssesnseseessesnsens [-6-9
Replacement COSt COVEIragE QUITEIINES.........cui ittt ettt e bt h e he e st e s e e e b e b e e E e e R £ e b £ e a e e s e e e e b e ee e e b e nb e e Rt e beene e e e s e beneenbenreas [-6-9
Lender provision of FZD infOrmation tO CONSUMEN S/A0EINES.........cuiiiieiiieiieciteesteertee st e et e st e e sbe e st e e sbeesaeeebeeasseeseessse e beeaaseesseeesseesseeanseenseesnseans [-6-9
Insurance and disaster assistance in NON-parti CiPating COMMIUNITIES..........c.ciiveiieieieeieeieseeseeseseeseeeeseesseesesseesseeseesseesseessesseessensesseessensenns [-6-10
Impact of NFIP procedures on lending iNAUSLTY EXPENOITUIES............oiiiieieteiesiesie sttt e e bbbt bt et se e e e n e e nnesbe e ens [-6-10
o g Tt fe p e g1 = g o g = 00 (< TSSO 1-6-11
INCIEased FlEXIDIITY OF IMIPPP ... o ettt b e bbbt h e s e e e e e e b e b e S E e e R e e R e e h e e R e e b e b e eR e e b e eb e e heeheeae e s e e e b e nee s b e nrennes [-6-11
Clarification of “affected area” for which lenders may Charge fOr FZD ...ttt [-6-12
Uninsured flood damage resulting from lender NON-COMPIIANCE..........coeeiiiieie et et te et sesaaesaeeteereesseeneennenreenrs [-6-12
Federal and non-Federal audits Of MOIQAgE |ENUENS.........oe ittt e et et b e bbbt et e n e b e e ene e [-6-13
Calculation of MiNIMUM INSUFANCE FEOUITEU.........eoiuiiiiieiieeiteesee et e s e e st e ste e e e saee e seesseeabeeaase e seesseeaabeeasseeseessseeseeasseeseeanteebeeanseenseesnseenneennns [-6-13
PAYMENT O 0SS PAYEES ... veeueeeeeeiteeie et e st e st e e e e st e st e e e e se e teeseesseesseeseeaseesseeseessee s e eaeeese e sees s e eReeaseenseaRe e seensenaeeaseenseaneenneensenneesseenseenennsannren [-6-14
Lender notification requiring LOMAS OF LOMBRS.........ootiiiieieite ettt st h s e e s e ssess e b e s bt s s e e he e e e s e b e b e se e ebeeheeaeese e s et e nnennesreene e [-6-14
Use of technical evidence from |ocal OffiCIaAlS IN FZD PIrOCESS.........ciieiieieiiecte et ettt st ee e st e et e s aeesseesesaeesaeeteereesreeseennenreenres [-6-15
Addition of flood insurance premiums t0 Property taX DIIS.........o et 1-6-15
Extension of property owner’s timeframe to contest lender deterMiNatioNS ...........coccoieiiieererie et neas |-6-16

FEMA's NFIP Call for Issues Status Report, June 2000 iX |



Table of Contents

6. Lender Compliance, continued

L Y=o o1 (0= o N e 5 USRS [-6-16
Clarification of loan transactions as “the Making Of @NEW [OAN" ..........coieiieie e r e ae e e e eseeteereesreenneeneenneenns [-6-17
O U 18> S 1011 1= 1= £ [-6-17
County official iNVOIVemMENt iN ProPErtY trANSFEN..........coui i s e e e et et e sae e seeaeesae e sesaeesseeseeaseaseeteeneesreenseennenreenres [-6-18
Local government entity authority over floOd INSUFANCE PUICHESES ..........cciiiiiiriisie ettt sttt e et bbbt et sae e e b |-6-18
A T £ == TSP PR R PTRP -7
Change/eliminate grandfaliering Of FALES..........ooiiuii e b ettt ettt e bt et e e st e s he et e eseesbeebeemeesbeeaeentesaeebeaneesreensennnans [-7-1
Quality control program to monitor accuracy Of flOOT ZONE FALINGS........c.eeiiiiieiieii e s e et e rte e st e e e s e teeeesseesaeenseeseesseeneesreensennnens [-7-1
Common building/contents dedUCEIDIE ON POIICIES.........ooui e et e e e e e e b e se e e bt sb e e se e e e e e e e b et e nbeebeneeas [-7-2
Consideration Of riSK-DASEA FALING SYSIEIM.......eiiiiiiie it e e s et esae e e ebeessee e beeaaeeeaseeaseeeabeeaseeanseeaseesabeeabeeeaseesseeenbeenneeanseenseesnreens [-7-2
Collection of Elevation CertifiCate @l ClOSING ........cciiiieiieieiieseereeees e esteseesteeste e e e sseetesseesseeseaseeaseesseaseesseeseaseeaseesseaseesseesseassnssenssennsessenssennsens [-7-3
Preemption Of rebating @O SUMCIEIGES. .......c.oiiiiiiit ettt s bbbt e bt e ae e e e e e e e e R e e R e AR e e R £ e b £ e a e e ae e s e b e eR e e b e nb e eReeReean e s e s e nbeneenbeneeas [-7-4
Simplify rates structure to only with/without enclosure (no reference to EQUIPMENT).........cc.veiiiie e [-7-4
Phase out subsidy for flood POliCY after TWO OF MOTE IOSSES........c.oiiitirieriieiet ettt e ettt b et a e e s et e sae et e sbeeaeese e e e e e s e nbeseenbenreas [-7-5
Standards for NONSUPPOITING DrEBKAWEY WEIIS..........couiiieeee ettt b et e st et e et e e ae e beeneesaeesaeentesaeesbeentesreensennnans [-7-5
Resolution of inconsistencies between insurance and floodplain StANaArdS............covevieeiecie i [-7-6
Use of Diagram #8 on Elevation Certificates for structures with crawl spaces in winter Climate areds..........cceoveererenirenenieeeeese e [-7-6
Insurance premiums for policies purchased before map BECOMES EffECLIVE. ........ccue i e [-7-7
Premium rate structure based on true risk and [0SS NiStOry fACLOFS. .......cuiiieiicie et e st e e saeesreeaeeneesreeneennne e [-7-7
Insurance PoliCy ratesS fOr PreE-FIRIM SIIUCIUIES .........coeiiiiiriete sttt b it e e e e e b e sb e bt e e e e st e se e s e s e se e b e nE e ebe e b e e s e e ne et e s e e e b e nreene e [-7-8
Mandatory purchase requirement for new structures in rivering eroSioN Nazard ZONES............ocieiieeiie e ere e [-7-8
Flood insurance rating based on depth of flooding and flood history of BUITAING........c.ecveiieiiiece e [-7-8
Renewal of ProviSiONally FEIEA POIICIES..........coui ittt b bt a e e e e b e e Re e b e e b e e ae e s e e e e e e se e e b e nb e e Rt e he e s et e s e nbeseeabeneeas [-7-9
e 0= o [T Lo g o 0T = e 7= 10 = [-7-10

FEMA’s NFIP Call for Issues Status Report, June 2000 X |



Table of Contents

7. Rates, continued

ElMINGLION OF B-Y@AI POIICIES. ... ueiiieiitii et ettt et s b e st e e e beeeaseeabeeeate e beeaaseeseeeabeeabeeeaseeseeesteesseeease e seeente e beeanseenseesnseeneeanneeneas [-7-10
Individual building INSUFANCE FaliNG SYSLEIM........oiuieieiieiieee st eseese s e e et e s e e steeeesse e teeseesseenseesseaseeseessesseeseesseaseesseeneesseeseensenseessennsenseensennenns [-7-10
Reduction in COSt Of CONAOMINIUM INSUIGINCE. ......c.ueeierieerteeieeseesteetesseesseesesseesseaseesseessesseeaseesseassessesssessseasesssesnsessesssesnsessesssesssessesssennsensesssennses [-7-11
Changes in rates to discourage repetitive claims and encourage Mitigation............ccvieeiieiiiieere e e e sbe e e sreenneeeesaeenns [-7-11
Hpligelo [N loiilolg Kol o = Y0 qT= o1 o] =!o ST TP PSPPI [-7-11
Premiums included in Monthly MOIQage PAYMENTS........coi ittt see et e st e e e e e be e eesaeesbeeabesseesbeeatesaeesseeaseaaeesbeesbesreesseensesneenneenes [-7-12
[ 100 0 T o Y T T =SS [-7-12
Adjustment of CONAOMINIUM FBEING SEIUCIUINE .........eiuiieeieitertest sttt se et se e aeese e e e e e e e bese e e b e sE e eh e eheeae e e e s e b e aeeebenbeebeeheene e e e e e nbeseenbeneeanis [-7-12
Rates for “diSaster-PrOOfiNG” @ SITUCLUIE..........iiiieiie ettt ettt e te st e e e e te e eate e beeaaseeaseesase e beeaaseeseeeate e seeease e seeeaseebeeanseeseesnseeneeanneeneas [-7-13
INcremental remMOVEl OF SUDSITIES..........cuiiiiiiee ettt e b et e s b e b e s bt b e e Rt e Rt e st e s e b e s b e b e eb e e bt e bt e st e st e e et e nbenbenrennes [-7-13
Formalized procedure for re-rating NONCOMPIIANT SITUCTUIES.........cuiiuiiieeiieiee ettt s bbbttt e et e nne b e e ene e [-7-14
Dry floodproofing for floodplain management in flood INSUFANCE FaHING.........cciuiiiieiieii e e e be e e s e e sreesseesreeenneenneas [-7-14
Rating of post-FIRM properties when no Elevation Certificate iS avallable...........coviiei e [-7-15
AtAChMENT 10 EIEVALION COITITICALE. ... e . iiteeieeie sttt ettt e s s e s beeaee s st e sbeeasees e e beeneeeaeesbeemeeese e beensesse e seenseeseenbenneesreensennsans [-7-15
State or regional adjUSIMENLS tO FAE SITUCIUIE..........ccuiiie et cee sttt st s e te e e te et e s aeesae e e e e ae e beeaeesseeseesseaseenseeseesseenseenseaneessesneesseenseennenneennes [-7-16
Adjustments to premiums in areas behind levees with inSUFfiCient freebOarT.............ooeiiriiii s [-7-16
Rating Of POlICIES fOr rEPELITIVE [OSS SITUCTUIES...... .ottt sttt e s he e sb e et e e ae e s beeatesaeeebeeaseeaeeebeenbesreesbeenbeeneenbenneas [-7-17
Premiums for pre-FIRM buildings with enclosures bel OW the IOWESE FIOO............coeiiieicce e [-7-17
Inequities in rating coverages for POSE-FIRIM SITUCTUIES............oiiiiiieiee ettt bttt s e e bbbt bt e st et e e e e e e e nb e b e e ens [-7-18
SIMPLifiCation Of The FALING SYSIEIM ... ..ot e e st e et e e s ae e e beeaaeeaaseesseeeabeeaseeaaseeaaeeeabeeaaeeanseeaaeeenteeaseeenseenseeenteenneeanes [-7-18
Development of a“claim history factor” fOr rating taDlES..........coviii e e et e e et e ereesreeneeneenaeenes [-7-19
AJItIONS 10 POSE-FIRM SITUCLUIES. ...ttt e et h e e bt bt he e s e e e e e e £ e eR e e R £ SR e e R e e RE e R e e e e s e b e aE e e b e nb e eheeh e e ne e e e s e b e sneabenreenis [-7-19
Reduction/elimination of need for EleVation CaItifICAIES.........cuiii ittt et a e bbb e b e seese et et e naesbeseenre e [-7-20
Enactment of an automatic inflation guard iNCrease al FENEWE TIME .........cuiiiiirire ettt b e besn b e ne e [-7-20
Software package tO SIMPlITY FBLING PrOCESS. ... ..ot ettt st s ettt et e et e st e s ae e eeaseesbeeatesaeesbeeaseaseeabeeseesseesbeenseeseasbeenbesaeenseensesseenbeentenneenes [-7-21
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7. Rates, continued

Prohibition of rebates of Federal flood INSUrANCE PrEMIUIMS..........coiiiiiieiie et see e e e e st e e et e e be e s aseesseessseesbeeasseesseesaseesseeanseeaseas [-7-21
Connection of Elevation CertifiCate t0 CRS ClASS COUR...........uiiiiriiiiiere ettt sttt e e et e s b b e s bt besse e st et et et e naenbenaesne e [-7-22
REAUCLION 1N COSE Of RCBAP ...ttt sttt et e s te et e s et e s ae e st e eseesbeeaeesheeseeeaeees e e be e s e e e ReeaEeem e e eRe e b e enteeaeeebeenseeneenbeenbeareeneeenseaneenrenntes [-7-22
LI I =1 1o A =To U Tor= LA 'o] o USRS PPN -8
Improved training fOor 1eNders and INSUMANCE GOENES .......ocui ittt see e s et b e s se e s beeseesseeseeeaeeabe e beeaeesheebeameeabeenbeeneesbeesesneasaeentas [-8-1
Improved lender training 0N ProCeAUIES fOr AUBI ZONES............eoui et st este e e s ae e teeaeesseeseeneeaseeteeneesreenseeneenseensn [-8-1
Inclusion of a separate Elevated Building section, diagrams, and ratings examples in the Flood Insurance Manual............cccccoccvvveveeeeneenee. [-8-2
Instruct agents, lenders, and map determination companies to use current FIRM in Mandatory Purchase Guidelines, Watermark ................. [-8-2
Minimum trainiNg/CertifiCate fOr INSUFBNCE GOENLS.........cciuiieeieeeteiee st et seeste e st esre et e e e e s te e eesseesseeseaseeaseensesseesseesseaseesseesseaseesseenseaneenseensennnenes [-8-3
Improve insurance industry education of agents and employees about CRS diSCOUNL ..........cc.oiiiiriirinereeieee e [-8-3
Educational program fOr INSUMANCE @ENES........ccuiiiieiireeiee et e sttt esteesee et e e sae e seesaeeebeesaseeseessseaseeasseaaseesaseeaseeasse e seeaaseeabeeaaseeseeenseeseeanseenseesnreans [-8-4
System for standards, training, compliance, and enforcement to reduce misrated policies by insurance COMpanies...........cccccvvveereeveseeseninens [-8-4
Timely updates t0 FIOO INSUrANCE IMBINUEL ..ottt b ettt e b e et bt bt h e b e e e e e e e e b e s et e b e eb e eaeese e s e s e nnenbenreene e [-8-5
Revised language in Flood Insurance Manual CONCENING MaP FEVISIONS .......ccueiuieiieeiieiiesieeiteseesseesseseesseessesseesseessesseessessesseesseensessesssessesneenns [-8-6
LUV Tael=aTo R leToTo ="o [N IS (= g @< 1] Tor= 1o o TSP [-8-6
Revisions to adjuster certification training document to make it a modular format, alowing topics to be inserted or removed more easily....1-8-6
Improved agent knowledge about fIOOO INSUMANCE .........ccuiiiiiece ettt e st e e s a e e s te e s e eae e teeneesseesseeneeaseeteeneesreenseeneanneenses [-8-7
Incentives to State Insurance Commissions for flood insurance questions on State [ICENSING EXAMS........ccveieierererereseseeee e [-8-7
System resources for WY O compani €S With OVEITOIEIaINCE EITONS ........ciuiiiiie ittt ste et e st e e e e s be e e e e e sse e sabeesbeeesseesseeenseesbeeanseenseas [-8-8
NFIP Policy Issuance Bulletin and Flood Insurance Manual update on use of electroniC tranSaCtions ...........ccovveeeeceeneesesee s [-8-8
Certification of community officials for teaching flood iNSUraNCe lOCAIIY ..........coeiiiirie e [-8-9
FZD training for insurance agents/companies and [ending INSHULIONS...........ccoiiiiiirie et re e sr e e e ene e [-8-9
Training [iaison fOr State iNSUMANCE COMIMISSIONENS .....cuiiuiiterteeseeieeeeteseestestestessessesseeseeseessesbesseabesbeaseeseeseeasea s e s e aseabesbeebenbeeseese e s et e nsenbeseenbenreas [-8-10
Improved adjuster traiNiNG ON TP .........o ettt e bt e eesb e ae e st e she e beeae e sae e seeaeeebeebeemeesaeenbeeneeebeesbesnsesseensenneans [-8-10
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8. Training/Education, continued

Advise lenders that homeowners of non-SFHA properties do not need to PUIChase INSUFANCE ...........occeviieeree s [-8-11
Education for inSUranCe INAUSETY ON INFIP...........oo ettt e e e s e te e st e eseesseeaeeeseesseensesaeesseenseeseeaseenseeseesseenseenennsenntes [-8-11
Replace post-flood claims workshops for adjusters with pre-flood WOrkSNOPS............oieiiriieer e e [-8-11
Technical training program for adjusters separate from policy and rul€S traiNiNG..........ccceiieiiiieiiere e [-8-12
Certification program for independent ProCESSING VENMUOIS. .......cou ieiieieieriestiste sttt siesee e e st seesbesaesbesseese e e e s e sesaesbesaeabeeseeseeseensenbesaesbeseeene e [-8-12
Certification process for NFIP representatives asSigNed 10 WY O CAITIENS.......ooeeiirieiieieeie et eesiee e siee e esssesssesseessessbessessseessesnesssesnsas [-8-12
Training for loca insurance carriers, mortgage companies, and environmental firms on flood map maintenance and reading....................... [-8-13
Annual training for States regarding flood policies, coverages, and deduCHIDIES.............ooiiiii s [-8-13
Establish aformal training program for flood map determination COMPANIES...........cciiiiieiie i s e ere e sae e s aeenneas [-8-14
Rating systems and procedures training for agents and WY O COMPANIES .......ccveueiieieeieeeeseesieseesseesseseesseessessessseessessesssesssessesssesssessssssesnses [-8-14
Improve agent knowledge of flood insurance through targeted Mass MaIING..........coeiiriiiiiire s [-8-15
Improved Marketing Of FIOOO INSUFANCE..........ccui i s et e e s ae e e be e sae e e seessee e beeaaeeeaseesseeenteeaaeeaaseesaeeenseeaneesnseesnnesnsaans [-8-16
LS I [ aTo (= T ] T SRS 1-9
Underwriting reqQUIrEMENE TOr RCBAP ... .o ettt ettt b bt bt he e s e e e e e e E e bt SRt e b e e b e e R b e s e e e e b e ne e e b e nb e e bt e bt et e b e s e nbeneenbenreas [-9-1
Policyholder self-certification for improvements and alTEratiONS...........c.oiiiiiriiiie ettt sttt s esbe e besaeesbeebeeseesbeeneenneenee [-9-1
Flood zone validation System for PRP rENEWEl FECOITS..........cciiiiiiieiieie ettt te e s te e te s e s te et e s s e s beesteeseesseeneeaseesseensesneesseenseaneenseensennnenes [-9-1
Assignment of account eXeCutives t0 aSSISE WY O COMPAINIES.........ciuuriiieierteriestesee st sieeseeee e e ssesse b ssesse st e e e e e s e s e saesbesbeabesseeseese e s et e snenbeneeene e [-9-2
A A Ol d o a1 o= o= oo OSSR [-9-3
Procedures for correcting flo0d ZONES ON POLICIES..........coiuiieeieeie st e st e et e s e e s te et e e seeabeestesseesseenseeseesseensenseesseenseeneenseensennnnnes [-9-4
Accuracy Of rateS USEd DY WY O COMPEBNIES.........c.uieiiiiitiriestesie ettt ettt st et be st ese e e e s e e e sbeeb e s E e ehe e heeaeeae e s s e s e ae e b e nE e eb e e beeae e e e s et e neenbenreene e [-9-4
FIA monitoring OF VWY O COMPIIBINCE ......c.ueiiiiiiieiie ettt ettt e s e et sae e e beesaeeeseeeaseeaseeaseeeaseesaeeeabeeaaee e seesate e beeaaseeseeenbeeseeanseenseesnreans [-9-5
N o g Te AT A @ R 7= oo ] [-9-5
SIMPIification Of POIICY WITTING PIOCESS........ccueiueiuirueeueeeetestesteste st ettt eseessee e sessesbesseaseeseeaeeae e s e s e aR e b e A8 e ehe e he e R e eas e s e e e aEeeb e nE e eheeheeae e e et e s e nneabeneeens [-9-6
(@r=gTer= | F>iiToTgJo) il FoToTo I oo HTwiT=-S3 o g = o ufo ) i o o U USRS [-9-7
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10.

Underwriting, continued

Change arrangemMent WItR WY O CaITIEIS......cuuiiieiiie ittt sttt et e st e et e e sae e e s e e s seeeabeeeseeeaseesheeeabeeaseeaaseesseeeabeeabeeeaseeaseeenbeenseeanseeaseesnseans [-9-7
Legal aCtion agaiNSt INSUMANCE QOENES. ......eiiuieeeieeieseeseereeeeesteetesseesseesseaseesseessesseesseeaseaseeaseassesseesseesseaseeseessesseeaseenseaseeaseessenseesseanseaneenseensennnnsns [-9-8
Vice President Gore’S Plain LanQUagE INITIBEIVE ..........ooeieiiieeieiese ettt b e s bttt se e e e e et e e e b e s bt eaeeae e e e e e s e b e neeene e [-9-8
Electronic SIgNatureS ON INSUFANCE TOIMMIS..........oiieieiieiieie ettt st et e st e e s e e s te e e e e seesbeeasesaeeaseeaseeseeabeensesaeeaseenseeseeaseensesaeesseenseeneenseensesnnenes [-9-9
Y O (D IR =0 =0 S [-9-9
Software for automated flOOU ZONE IOOKUDS .........ueiuiiieeie ettt sttt ettt e s ae e s be et e e st e s be e s e e saeesbe et e eaeenbeenbesaeenbeensesseenbeeneenneenee [-9-10
Conformance of flood insurance policies to resemble fire and hOMEOWNErS POIICIES........cuvieeiieiie it [-9-11
(O T N R T o S UL ST RR [-10
CUtOff date fOr INSUFANCE ElIGIDITTY ..ottt bbbt e e e s et bt e b e bt e b e e s e e e e e e e e ne e b e nE e e b e eh e e aeene et et e rnenbeneeene e [-10-1
Tax assessor NOLITICatiON Of PIrOPEITY OWNENS..........eiiieiieeitie ettt e et st e et st e et e e s beesaaeesseeeateesbeeaaseeseesaseebeeanseeseeaateeaeeenseeseesaseenseesnseenseesnseens [-10-1
EliMINation Of EXPENSE CONSLANT ........eieiiierieeieeiesieetesiee st eeesseesteeeesseesaeeseeaseeseessesseesseasseaseesseasseaseesseenseeseesseensenseeaseenseaseenseensensensseensennennsennses [-10-2
EliMINGLiON OF 3-YEAI POIICIES......c.eeitieeeeieeetes ettt b bt s e e et e s b e e b e b e e h £ e aeeae e e e R e e R £ b e S E £ e R e e RE e ae e e e s e b e nE e ebeeE e eheese e s et e anenbenreene e [-10-3
Sz (R [0 TeTo [T g TS W Tor s U] o SRR [-10-3
Establishment of policy to pay NFIP policyholders back premiums 0N DUYOULS .........c..cieiiiiererierese et [-10-4
WY O reimBUISEMENE FOMMUIGL. ..ottt b et e e e s et et e e aeeebeeaee s aeeeEeeaseea e e b e e aeeea e e beemseaae e beemteeheebeenteese e besneesreenseanenas [-10-4
Payment of State/local Premium taXES 0N POIICIES.........uiiieieiieie et se e see e e s e st e e ae e e e s teeseesseesseenseaseeaseensesseesseenseaseeaseesseaseesseenseeneensennses [-10-5
NFIP INAERENTENCE TIOM FEIMA ...ttt h ettt e e e s e b e e E e e b e e h £ e a e e s e e e e e e ee e R e S E e SR e e RE e e e s e e s e b e nE e e b e eE e e he e st et et e nne st e neeene e [-10-6
Comprehensive evaluation Of NFIP €ffECHIVENESS...........ooiiiie ettt e st e e b e e st e e be e sate e beeeaeeeabeeeateeabeeenseenseesnteenneennns [-10-7
INCreased FIEXIDIIITY OF IMIPPP........c ot e et e et e s ae e ee e e e e se e teeaeess e e seenseeseesseemeeeae e seeneeaseeseeneesseenseenseaseesennsenseensennenns [-10-7
Financial goals and iNCeNtiVES FOr WY O COMPBNIES........coueuiitirterieatesieeieeieesesee st te st st saeeasess e sensesseebeseeeseeae e e e e esebeseeabeeheeaeese et e e e nnenbesaeene e [-10-8
FIA act asfina authority rather than SEALE COUIS..........ooii et e e e st e st e e b e e s aae e s seeeateesbeeanseesseesateenbeeanseenseas [-10-8
Lowered PIF percentage growth goalS for 1arge COMPBNIES..........cccuiiieiieieeieseeesee st eae e s te e sse e e e e e sseesesseesseensesseesseensesseesseenseenennsennses [-10-9
Reconfiguration of base expense percent and growth BONUS ..o e [-10-9
Devolution to private companies, including underwriting (French MOGED) .........ooeoi e [-10-10
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10. Other Insurance | ssues, continued

Increased emphasis 0N Certain rEPEitIVE 10SS SITUCIUIES........cc.uiiiie ettt sttt st e et e et e e ae e saeeebeeasseeabeesnteesbeeanseeaseesnseenneeanns [-10-12
Requirement for developing permit and Elevation Certificate with flood insurance policy appliCations..........cccceveveeveeieseeseseeseee e [-10-13
Designation of regional NFIP data processing tEChNICIANS............ocuiiiiiiiie et e e besnesnenne s [-10-13
Flood insurance for al structures in mapped non-participating COMMUNITIES.........ccoiiiiiieie i reeeesnee e [-10-14
Requirement for condominium associations to maintain adequate flood INSUFANCE COVEIAOE .......c..eruererierierieriesie st [-10-14
Broadened definition Of SFHA fOI INSUIANCE PUIMIOSES.......cueeiterierieerieeeesteesteeeesteassesseasseassessessseaseasesasesssesssessesssessesssesssessesssesnsesseessesnsesesnes [-10-15
Y= T NS o oL T =TT SR [-10-16
Improved State and local access to flood insurance activity, claims, and enforcement data............occeeveeereereeie e [-10-16
Remova of mandatory purchase reqUIreMent IN ZONE AR........ooii oottt st st e et e e st e et e e sbeeaabeesreeesbeesaeeaaseeaseesnseenseeanns [-10-17
Elimination of the NFIP DITECE PrOGIAM.......c.cciiiiieeie ettt et e ee st ae e e s se e teeaeesseesseaseeaseesseeneesseenseeseesseensesseesseenseaneenseensennnenns [-10-17
Extension of Financial Arrangement With WY O COMPANIESTO 2 YEAI'S ......ccuerueruiririeiesiesie sttt sttt se e ss st st se e ese e e s ensessesbessesnesseas [-10-18
Use of Zone AR policy funds for restoring diSaCCredited [EVEES.............oi it e e e sre e erre e sreeenes [-10-19
Expanded incentives and disincentives for flood insurance purchase and flood mitigation PractiCeS..........ccvvererieneesesceeseere e [-10-19
Federal preemption on local premium taxes and Other 8SSESSIMENTS..........oiiiiiiii ettt n e b sresne e [-10-19
Changes iN FESITTCIEA @CCOUNES.............eiieitieieieesteete st e steeee st e teeeeese e beeseesseeseasseaseesseeasesseeseaaseaseesseansesseenseasseeseesseensesaeeseanseaseensesnnesreenseennens [-10-20
Exclusion of flood peril from residential INSUrANCE POIICIES..........ouiiiriirierisie ettt e bt bbb e e e e e e e b e b e nbesresnenreas [-10-20
ANV 2 (o ) ot o I T U= or TR [-10-20
Increased actuarial SOUNANESS OF NP ..ottt bbb e bt e st e st et e b e be s Ae e besb e e bt e se e st e e e benbesbenbenreas [-10-21
Increased local management of flood insurance programs to minimize unprotected BUIlAiNGS ..........cooieiriieiin e [-10-21
Disaster assistance waiver for property owners Without floOd INSUFGNCE...........cueiiiiiiiie it sre e ere e nree e [-10-22
Add the provisions found in 44 CFR 62.3 t0 settle preemption QUESLION..........coiieirieereeie e et see e e et e e reenaesneesseeneeenee e [-10-22
Federal Court jurisdiction fOr CaSES agAINSE WY O CAITIEIS........uiiiiiierieiterieste sttt e ettt st sse st se e s e s e s s e e besb e e bt ebeeseese e e e s e ssenbesaeanenneas [-10-23
Regulatory change regarding WY O carrier risk of N0 reimbUISEMENT .........cc.oiiiiicie et e s reeneeenee s [-10-24
Clarification of FEMA requirements regarding WY O carriers requirement to keep FEMA fully apprised of pending litigation................. [-10-25
Clarification of WY O companies status as agents of Federal GOVEINIMENT ...........coiiiiiiiiieriiniese et sae e sre e eneens [-10-25
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10. Other Insurance | ssues, continued

Consistent statute of limitations to al parts of flOOU PrOGraM..........ccii i e e et esreesbeessseenreesnneens [-10-26
Removal of WY O carriers from StandardS COMMITIEE..........ciiiiieieiese sttt sttt bbb bt bt e e e e et et e nbeseesbenbeas [-10-26
Unification of insurance and floodplain management risk identification components of the NFIP under FIA ... [-10-27
Set up centralized location to provide settlement information for IFG claims following diSaSter ..........ccoveveieevicie s [-10-27
[g\vZeSalot= Lo g le) MM o)V o SH ol (0 o r="a 1 SRRSO S P PPTPPRPRPRN [-10-27
Assessment of the complete set of effects on resource use and vulnerability of the NFIP..........cooiiir e [-10-28
Balanced disaster and flood insurance approach to flood 10SS rEUCLION............ccieiiiieiice et [-10-29
Interest-bearing accoUNtS fOr DENEFIT OF NFIP..........o.o ettt e e bbbt bt e st et e et e b e nbeseesbenre s [-10-30
REPAITS NANAIEA DY INSUFEAS.........eee et e et e e a e e bt e s st e e beesae e e aseeaseeeabeeaseeeaseeeaeeaaseeabeeanseeaReeenbeeaneeenseesneesnseenneennns [-10-30
Form 81-93 as attachment to flood insurance POliCy APPIICALIONS............ccveiiieie e e e et e ese e s reesesneenreeneesnne e [-10-31
Tougher restrictions to address rePetitive [0SS PrODIEIM..........o.i e b et b et e et st b e e ene e [-10-31
Continuation of the Flood Insurance INtEragenCy TasK FOICE..........ciuii ittt et e e e et e s teesbeesbeesseessteesbeeenseenseesnneens [-10-32

Part I1. Mitigation Floodplain M anagement | ssues

1. Floodplain Management — Community Eligibility and COMPIIANCE........c.ccueiieiice et sr e reens -1
Make legidation/regulations for addressing non-compliance structures more fleXible...........cvovi i -1-1
Establish team to develop compliance benchmarks and performance standards in each region and throughout the U.S.............ccoeeiene -1-2
Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension, and limit disaster assistance...ll-1-3
Develop new tools to improve COMMUNITY COMPITANCE.........ui ittt e e et e b s e bt s bt e st e e e s e b e s et e sbeebesaeeneeneennan I1-1-6
Establish and implement a fee structure for recovering FEMA staff time funds expended working with communities
t0 COrrect defiCIENCIES ANU VIOIAHIONS. .........ciiieiieiese ettt e e b e teeseesseeeeaseeabeenseeseesseeneeese e seeneeaseesseensease e beeneesseenseenseaneesenneenees 1-1-8
Change Biennia Reports to Annual Reports and make them part of the CAP PrOCESS........cciiiieiieiiie e [1-1-8
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2. Floodplain Management — General ConstrUCtioN REQUITEIMENTS ..ottt bbbt e e e e bbb nbesneens -2
Use model building codes as an aternate means to meet the building construction requirements of the NFIP ...........cccccov i, [-2-1
Shallow flooding in A-Zones in coastal areas can present significantly different hazards than flooding in A-Zones affected
(o)A RV L= g1 = oo [ T OSSR -2-1
Residential basements in Special FlO0d HazZard ArEaS (SFHAS). ... .ottt bbb bbb e b b e se e e [1-2-2
Change regulations to allow one toilet/SINK DEIOW thE BFE...........o ettt sn e b et 1-2-4
Allow for floating houses When properly ENGINEEIEX............ooei ittt e s te e te e e e e beeteeaeesseensesaeesseetesneesseensens [1-2-5
Require specific certification of breakaway walls by adesign profeSSIONal............c.ooiiiiiiiinini e [1-2-6

3. Floodplain Management — POLICY REVIEW .......coi ittt e bbbt bt e h e he e s e e e e e e s b e eb e e b e eb e ehe e s e et e e et e nbesbeebeeneens -3
N L 070 [T YA U =g (o PSSRSO 1-3-1
Manufactured home PErMANENT TOUNTELION..........cc.iiiiiieie e e e e e e e este e teeseesseesseeseeaseenseeseesseesseeneeaseessenneesseensennseaneensens -3-1
2T o [ g R L =SSOSR -3-2
(@Yo I o | 11 =SOSR 1-3-3
== 070 7= o OSSR 1-3-4
P4 (o 1S SN (0o V7 TSP RUP USRS 11-3-6
Grandfathering of existing manufactured home parks and SUBIVISIONS ...........coeiiiciiiiiccce et -3-7
Floodway analysis for subdivisions and other develOpMENT IN ZONE A ... .ottt b ettt e b saeese e e 1-3-8
LS 07 LAY 5SSO [1-3-9
Enclosures below the lowest floor of elevated BUITAINGS..........ooiiie et e s re e aeeteese e teeneesseesseenneaneenrens 11-3-9
(D (T g oz T I o= ol TSRS PP USRS -3-11
Substantial improvement/SUDSIANTIAl JAIMBOE .........ccvi i et e et e e e e e be e sabe e beeeaseeaseeanse e beeanseeaseesaseenseeanseenseess 11-3-13
S (Lo (S GRS = (= - TSP PSPPSRI 1-3-17
LS V= Lo I O g ) o (TSP -3-17
S 0oL =S 3 ool 1 oo | o =T SRS [1-3-18
Floodplain ManagemMENT OFQINGINCE ...........oeiieieietere ettt st b bt be et ae e e et e be s e e e be s bt e b e ehe e ae e s s e s s e e e nE e b e nReebeeheeaeese e s e b e nbenbenbeebenbeeneeneens 11-3-19
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3. Floodplain Management — Policy Review, continued

Disincentives for coastal areas and incentives for limiting deVEIOPMENL .............oo i e [1-3-21
Elevation requirements in UNNUMDEIEA A ZONES.........cieiiueeeerieeieseesseeseesseesseessesseesseasseaseesseassesseesseasseaseessesssesssessesssessesssemssssssessesssessesssessessses [1-3-22
o= oliTo]g S (o NN F o g = = WSS P PP PP O PSP 11-3-23
Allow communities to not designate a regulatory floodway under certain CirCUMSIANCES. .......cceeiuieeerieeiie ettt s enas 11-3-24
Develop aplan for addressing endangered SpecieS UNAEr the NFIP ..o [1-3-24
Limiting increase in flood stage in UNNUMDENEA A ZONES.........oouiiieieieeie ettt sttt sttt et e bt e besseesae e b e e neesbeebeaneesaeenseeneesseebeeneenas [1-3-25
E.O. 11988 FoOdPI@iN IMBNAGEMENT ........ociuiiieitieieceesteeeesteesteeaeseeste s e ese e teeseesseesseeaseaseesseaseesseeseenseaseesseansesaeeseenseaseesseaneesneenseaneeaseensenneennes 11-3-26
Excluding property from FlOOOPIGIN. .........oeeeeeee ettt et b e bbb ae e e s e b e s b e b e e Rt e bt e b e e aeese et e e e se e e b e nb e b e naeeneennens 11-3-28
N T o L= T T T SRR 11-3-28
Maintenance of the flood carrying capacity of channels (44 CFR 60.3 (B)(7)) -.eoeereeiiirierieieseesteeiestee e s st ee et sse e nne e nns 11-3-29
Revise and reorganize the NFIP floodplain management requirements in a floodplain management ordinance format.............ccoceeeveeennene. 11-3-30
Definition Of FECIEALIONEI VENICIE.......c..eiieieecieeee ettt et e b e b e e st e s b e e bt e st e eb e e b e e et e she e b e e et e e be et e e aeesbe e b e eaeenbeebeeneenas 1-3-31
4. Floodplain Management — Technical Assistance, Training, Communications, and PUBlications ...........ccccveiiiiiiinencnscee e -4
N T = 0= LAY (0SS0 = - WSRO -4-1
Foster training and develop certification program of floodplain MENAJEIS.........ccceiiiiiiriri et sr e b e [1-4-2
Strengthen the FEM A/State partnership to better clarify for the community what floodplain and watershed planning can do........................ [1-4-3
Community education regarding Maps and |CC ClaiMS PrOCESSES. .......eiuueireerieeiesteerieeeesseesseaeesseestessesseesseaseesseesesseesseessesseessesssesseesseensesseessens [1-4-4
Requirement for surveyors to be educated in flood ZONe AEterMINGLIONS...........coieieiiirierese et sr et be e ae e 1-4-5
A training video on the New FEMA EleVation CertifiCaL..........cuiiiieiie ittt et e e e st e s aae e be e esseenbeesnteesreeanseenree s [1-4-6
Establishment of required outreach and education programs to reinforce the skills of local floodplain management officials...........c.cco......... [1-4-6
Training for surveyors, engineers, local officials, insurance agents, and [ENAENS.........oov e e [1-4-8
Public education and awareness that the base flood elevation is a minimum criterion and higher standards are more effective
= L= (B0l 0T I [0 LSS TSP P PP R R URRRI [1-4-9
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4. Floodplain Management — Technical Assistance, Training, Communications, and Publications, continued
Spearhead a program in unison with State and local floodplain management associations and government officials for floodplain

management cross-training and make iNformatioNaVallaI€.............oui e 11-4-10
Provide Incentives to local floodplain administrators to attend floodplain management training developed by FEMA or a State

ageNCy at 1€ast ONCE IN A TNMEE-YEAN PEITOM ..ottt e e et b e bt bt e Rt e R e e e e s e e e e e e b e e E e e b e e b e e ae e e e s e e e s e abesbeebenbeeneennennas -4-11
Distribution of information on local floodplain management accomplishments to all participating COMMUNItIES...........ccceveeveecieceerieceene 1-4-12
Manufactured NOME INSLAIIEHTON TFAINIMNG.........cveterteieite et e et e s b e b e s bt bt e he e st e e e s s e e e eE e b e sRe e bt ebeeaeese e e e e e naenbesbeebenbeeneeneens 1-4-12
Privatize (partially) disaster operations;, management efficiencies at the territory level; seek additional staff poSitions..........cccoceveeviereenee. [1-4-13
Provide better training, fund FPM program implementation, and foster open communication during @ CAV ........cccccevveceveeveeceseesee e 11-4-14

Conduct CAVs for communities before nomination for Project Impact to identify and resolve violations or programmatic deficiencies....11-4-16

5. Floodplain Management — Other FEM A PrOQIraIMS .......coiiiiiieiieie e seeste e seestesae s e esteeseesseessesssesseeseassesseesseesssaseesseessesseessesssssesssesnsessenssen -5
Hazard Mitigation Grant Program — Simplify the aCqUISITION PrOCESS.........ccueierieieieierie sttt st e e e e e b e sbe b saesneeneennas -5-1
Increase funding to Hazard Mitigation Grant Program and Flood Mitigation ASSISTANCE.........ccveeeiieiieiee et [1-5-2
Hazard Mitigation Grant Program — allow USACE or State-certified flood control projects to be built on land acquired using
L Y] (g0 OSSPSR 1-5-3
Hazard Mitigation Grant Program — offer HMGP funds for buyout to homeowners immediately after adiSaster..........coovvvverinenienenenennns [1-5-4
Hazard Mitigation Grant Program — reduce buyout payments for UNiNSUred SETUCLUIES ...........coiuiieiieeieeiesee e nne s [1-5-5
72 Q111 £SO [1-5-6
S o o o 0 I V= 1= 1= O P -5-7
Disaster aSSiStANCE fOr INFIASIIUCTUIE..........ooue ettt b e a e bt et e h e e e bt et e s ae e s E e e b e e ae e e be e b e eaeesh e e beeae e e bt e beesbesaeenaeennesseenbeas -5-7
FIOOO MitiQaALION ASSISIANCE. ... eeiueeieeiesteesteeiteeee e eeesseesaeeseeseesseeseeaseesseesseaseeaseesseaseesseeaseasee s e esseeseesseesseaseeseenseaneenseenseeneeaseenseaneenseensennnennennsenn [1-5-8
FIOOO IMITIGATON ASSISIAINCE. ...ttt ettt sttt h e st ae e e e e e e e ss e e b e ee e eh £ e s e e Reeaeeas e s e 8o R £ AR £ 4R £ AR £ SR £ £ R e e a s e e e e £ R e AE e AR e e h e e R e e aeens e e e b e b e nbeabenaeeneennennan 11-5-8
[ ToTo AV T i = 0 NS T =SOSR [1-5-9
O A S [1-5-9
O S o (12 S g (e T =0 (= o] TSP [1-5-10
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5. Floodplain Management — Other FEMA Programs, continued

NP BSSESSIMENL ..ottt etk e e st e et e e s ae e e bt e eaeeeaseesReeeaseeeaee2as e e sRe e 2as e £ aR eSS aR e e R e e 2mE e 2 Re e 2ms e e aRe e S ae e e ReeemneeaReeembeeaneeamneenneennreennnasnnis [1-5-10
(000010 T LoV AV 01 0] = 0TRSO 11-5-10
NUMDEN Of TlOOO-PIONE SITUCKTUIES.........eeeeeeeeee ettt bbb e e e e e bt £ H e b e e b e A e e ae e s e £ e R e b e eR e e bt e b e e aeese et e e e e eenbenbeebenneeneennens -5-11
L= N 0 oY SO SPRPS [1-5-12
[ =01 011 0T O ST P PP PSPPSR [1-5-12
=10 TSR 11-5-13
FloOd data tO iMPrOVE 0iSASIEr FESPONSE. ... ..ccueeitieieiteeiteeiteeteesteeteseesteeeeaseesteaasesseesseeaseaseeseassesseeseasseaseesseansesaeeseanseaseesseaneesneenseaneenseensenneennes 1-5-13

Part II1. Mitigation Hazard |dentification/M apping | ssues

Cooperating Technical Communities — delegation of authority t0 ISSUE LOCMS ........covieiiiieiie ettt e et s -1-1
Cooperating Technical Communities — flood mapping partnerships/transfers of responsibIlItIeS ..o -1-2
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Acronyms and Abbreviations

ASFPM ............... Association of State Floodplain Managers
BFE......ccoiee Base Flood Elevation

CAV....cooveieenn. Community Assistance Visit
COBRA............... Coadtal Barrier Resources Act (of 1982)
CBRS........cccuvee.. Coastal Barrier Resources System
CD-ROM............. Compact Disk Read-Only Memory

CEU ... Continuing Education Unit

CFR.....cooveiin. Code of Federa Regulations
CMP....coceeeeeen. Civil Monetary Penalties

CRS....cccoceiiiienn. Community Rating System

DFO.....ccccvvee Disaster Field Office

FEMA ..o Federa Emergency Management Agency
FFIEC......ccccc...... Federa Financia Institutions Examination Council
FIA . Federal Insurance Administration
FIPNC................ Flood Insurance Producers National Committee
FIRM......ccoeene. Flood Insurance Rate Map

FMA.......ccooe. Flood Mitigation Assistance (program)
FMPCC............... Flood Map Production Coordination Contractor
FPF .. Federal Policy Fee

FY o, Fiscal Year

FZD...cooiiiiien. Flood Zone Determination (company)
GFIP....coveeei Group Food Insurance Policy
HMGP................. Hazard Mitigation Grant Program
IBHS......ccoe Institute for Business and Home Safety

ICC . Increased Cost of Compliance (coverage)

| = C R Individua and Family Grant (Program)
LODR.....ccocveeenne Letter of Determination Review

LOMA ... Letter of Map Amendment

LOMR......ccoveeene Letter of Map Revison

LOMR-F.............. Letter of Map Revision Based on Fill
MPPP.......cccc..... Mortgage Portfolio Protection Program
NAIC...ccceeiiieene Nationa Association of Insurance Commissioners
NEMIS........c........ National Emergency Management Information System
NFDA......cccoeene. Nationa Flood Determination Association
NFIP...ccoooenne National Flood Insurance Program
NFIRA.......cceee. National Flood Insurance Reform Act of 1994
NLIC ...ccoveeiinnne National Lenders Insurance Council
NPSC.......cccovveenne National Processing Service Center
OPA...ooiieee Otherwise Protected Area

PIA .. Professiona Insurance Agents (association)

PIF. e Policiesin Force

PRP ..o Preferred Risk Policy

RCBAP................ Residential Condominium Building Association Policy
SBA ..., Small Business Administration
SFHA......coee Specia Flood Hazard Area

SHP.ooiiii Standard Flood Insurance Policy

SHMO ................. State Hazard Mitigation Officer
TRC...coiiiieeee Telephone Response Centers

WYO..ooooiiieeene Write Y our Own (program)
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Introduction

Overview of the National Flood Insurance
Program (NFIP)

For decades the national response to flood disasters was generally limited to
constructing flood control works, such as dams, levees, and seawalls, and
providing disaster relief to flood victims. This approach did not reduce losses
or discourage unwise development. To compound the problem, the public
could not buy flood coverage from insurance companies, and building
techniques to reduce flood damage were often overlooked. In the face of
mounting flood losses and escalating costs to the general taxpayers for
disaster relief, the U.S. Congress created the National Flood Insurance
Program (NFIP) in 1968. The intent was to reduce future damage and provide
property owners with protection from financia losses through an insurance
mechanism that alows a premium to be paid for protection by those most in
need of this protection.

The NFIP is a Federa program that enables property owners to purchase flood
insurance and is designed to reduce the escalating costs of property damage
caused by floods. The program is based on an agreement between local
communities and the Federa Government that if a community will implement
programs to reduce future flood risks, the Federal Government will make
flood insurance available within the community as a form of financial
protection against flood losses that occur. The NFIP is administered by the
Federal Emergency Management Agency (FEMA).

Today more than 19,000 communities participate in and benefit from the
NFIP. The following are some of the benefits to participating communities
and property owners in those communities:

Property owners in participating communities are able to insure their
property against flood losses.

By employing wise floodplain management, a participating
community can protect its citizens against much of the devastating
financial loss resulting from flood-related disasters.

Careful local management of development in designated floodplains
resultsin construction practices that can reduce flood losses and the

high costs to all levels of government associated with flood-rel ated
disasters.

Program Responsibilities

Two directorates within FEMA are responsible for managing the NFIP. The
Federa Insurance Administration (FIA) oversees the insurance components of
the NFIP. The Mitigation Directorate oversees the floodplain management
and risk identification/mapping components of the Program. Because of the
complexity and interconnectedness of both program components, the staff
from the two directorates will work closely together in the FEMA
Headquarters office in Washington, D.C., and in ten (10) FEMA Regional
Offices across the United States.

Effectiveness of the Program

Through partnerships with participating communities, State and local
floodplain management agencies, other Federa agencies, and the insurance,
lending, and building industries, the NFIP helps reduce flood damage by an
estimated $1 billion annually. 1n addition, buildings constructed in
compliance with the standards set forth in the NFIP regulations and related
documents suffer on average 80 percent less damage annually than those
buildings that were not built in compliance with NFIP standards.
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Furthermore, every $3 paid to property ownersin claims against current flood
insurance policy premiums and fees saves taxpayers $1 in disaster assistance
payments, which come directly from the U.S. Treasury.

NFIP policies for new construction are written at full actuarial rates. Policies
written for old construction that was properly elevated above the flood level
may a so be charged full actuaria rates, at the election of the property owner.
In both cases, such rates involve no cost to the nation’s taxpayers. Older
buildingsin genera are charged less than full risk premium rates, by law, but
even this does not involve appropriations or taxpayer funds. If necessary, the
statutory authority to borrow funds may be exercised, but that represents a
loan, which is repaid to the U.S. Treasury, with interest.

Call for Issues
Overview of the Process

Through its administration of the NFIP, FEMA has been effective in reducing
the catastrophic effects, both physical and financial, of flood-related disasters
nationwide. In 1998, as part of its ongoing efforts to achieve even higher
levels of effectiveness, FEMA decided to solicit input from its NFIP partners
and customers. This solicitation was implemented through a nationwide Call
for Issues. Through the Call for Issues, FEMA requested comments on all
facets of the NFIP from partners and customers of the NFIP.

To ensure constituent groups were given equal opportunity to submit
comments and recommendations regarding issues, problems, or concerns of
particular interest to them, FEMA implemented the Call for Issues as follows:

1. A notice was published in the Federal Register on September 9,
1998.

2. An announcement was posted on the NFIP Web site:
www.fema.gov/nfip.

3. Individua letters were sent to hundreds of people representing the
various congtituent groups.

To alow areasonable time to submit comments and suggestions, FEMA
established a submittal deadline of November 9, 1998, and accepted late
submissions for a reasonable time thereafter. To ensure a complete
understanding of each issue and recommended action, FEMA established
some basic guidelines for submissions. Respondents were asked to:

Briefly state the nature of the issue, concern, or problem of interest;

Identify the specific program reference (i.e., where the issue is found
in enabling legidation, NFIP regulations, insurance manuals,
insurance policies, forms, procedures) and cite specific references to
sections, subsections, pages, paragraphs, or lines of the reference;

Explain why the issue is a problem for NFIP customers and why a
change should be made;

Offer a specific suggestion for addressing the issue, including specific
language changes where appropriate and where such changes should
be made; and

Explain the benefits of the change to NFIP customers.
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Summary of Responses

In response to the Call for Issues, FEMA received 173 written responses via
U.S. mail, express mail service, facsmile transmission, and e-mail.

Responses were received from NFIP partners and customersin the groups
listed below. The percentage of respondents in each category is aso shownin
Table 1.

Table 1. Percentage of Respondents per Group.

Federal agencies and officials 12 percent
State agencies and officials 18 percent
Local agencies and officials 24 percent
Colleges and universities 1 percent
Construction/real estate industry 1 percent
Lending industry 8 percent
Flood zone determination companies 2 percent
Insurance industry 13 percent
Professional associations and societies 8 percent
Private design/building service companies 2 percent
Individual property owners 8 percent
Others 3 percent

The respondents submitted information concerning 739 individual issues,
which were grouped into 485 issue types, within the 16 Chapters. Of these,
419 issues concerned insurance aspects of the NFIP, 149 issues concerned
floodplain management, and 171 concerned mapping aspects of the NFIP.
Each submission was reviewed thoroughly by the appropriate FEMA
Directorate: insurance issues by Flood Insurance Administration staff, and

floodplain management and risk identification/mapping issues by Mitigation
Directorate staff.

Report Structure and Content

The Call for Issues Satus Report is divided into three parts, then further
separated into Chapters, which identify individual issues. The three parts
include:

Part |. Federal Insurance Administration | ssues,
Part 1. Mitigation Floodplain Management Issues, and
Part I11. Mitigation Hazard Identification/Mapping Issues

The chapters, as summarized in the tables above, were developed to
categorize or group the issues submitted. In many cases, issues submitted
from different Respondents addressed the same topic, therefore one issue
could contain several Respondent’s Recommendation(s). For those issues for
which FEMA received multiple comments and Recommendation(s), they
were summarized collectively under one main issue topic. FEMA then
responded to each issue submitted with a definitive decision or action. The
FEMA Response could have one of seven possible categories (summarized
below). FEMA aso provided an Explanation for each issue to further clarify
their decision and possible actions to be taken.

The categories of the report are summarized below:

“lssue,” each of which is shown in a shaded highlight line, is a one-
line statement of the genera subject matter discussed in the

Respondent’ s Recommendation(s).
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“Respondent’s Recommendation(s),” which is shown on the left
side immediately below the “Issue’ ling, is a summary of the issue
and any recommendation submitted by the Respondent(s).

“FEMA’s Response,” which appears on the right side of the issue
page, presents the FEMA decision regarding the Respondent’s
Recommendation. The response or decision categories are as follows:

Adopted/Action Underway indicates the Recommendation has
already been adopted or efforts to implement the Recommendation
will be during Fiscal Year (FY) 2000 or FY 2001.

Evaluation/Study Requiredindicates that FEMA must
investigate and assess the issue then review the results prior to
making a determination.

Assigned for Further Study indicates that the issue has been
assigned for further study and the results of the study will be

reviewed before making a determination.

No Further Action Required indicates the suggested decision
cannot be implemented, and FEMA has determined that no further
action to address the issue is necessary.

Addressed in Program/Other Actions To Be Takenindicates the
suggested decision is aready supported in the NFIP, but other
resource information is available or will be developed to clarify the
NFIP requirements.

Will Not Adopt/Other Actions To Be Takenindicates the
suggested decision will not be implemented as recommended, but
FEMA has taken or will take other actions to address the issue, or

that FEMA offers other supportive information that relates to the
identified issue.

- Other indicates FEMA has or will respond to the Respondent, or a
combination of actions may be used to respond to the issue.

“Explanation,” which appears on the lower right side of the issue
detail page below “FEMA’s Response,” provides a brief explanation
of the actions to be taken by FEMA to address the issue or the reasons
why no action will be taken.

Issues

The FIA Issues and their associated Recommendations ranged from large-
scale issues, such as expanding the mandatory flood insurance purchase
requirement to apply regardless of location and seeking alternative, less
complicated approaches to flood insurance rating, to small-scale issues, such
as changing wording on a particular form or guidance document. The
Mitigation Issues also ranged greetly with many issues addressing the same
subject matter with a focus from different perspectives. Therefore, the level
of effort required to review and respond to each issue varied considerably. To
facilitate the detailed review of each issue, the issues were categorized and
placed into Chapters. By doing this, FEMA ensured issues of similar subjects
with similar Recommendations were considered together, and responded to
collectively.

The Chapters used and the percentage of issues in each are shown in Tables 2
and 3.
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Table2. Federal Insurance Administration | ssue Summary.

Table 3. Mitigation Directorate | ssue Summary.

Total # of % of % of Total # of % of % of
Insurance | Insurance Total Mitigation | Mitigation | Total
Insurance Chapters Issues Issues Issues Mitigation Chapters Issues Issues Issues
I. Federal Insurance Administration Issues Il. Floodplain Management Issues
1. Claims 17 4 % 2% 1. Community Eligibility 12 4 % 1%
2. Coastal Barrier 6 1% 1% and Compliance
Resources Act 2. General Construction 9 3% 1%
(COBRA) Requirements
3. Communication/ 64 15 % 9 % 3. Policy Review 80 25 % 11 %
Public Information 4. Technical Assistance, 20 6 % 3%
4. Community Rating 30 7% 4% Training, Communi-
System (CRS) cations, and Publica-
5. Coverage 95 23% 13 % tions
6. Lender Compliance 42 10 % 6 % 5. Other FEMA 28 6 % 4 %
7. Rates 56 13 % 8 % Programs
8. Training/Education 33 8 % 3 0 Ill. Hazard Identification/Mapping Issues
9. Underwriting 20 5 % 3 % 1. Other Flood 171 53 % 23 %
10. Other Insurance 56 14 % 8 % Insurance Issues
IsSues Sub-Totals 320 100 % 43 %
Sub-Totals| 419 100 % 57 % Totals] 739 /A 100 %
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Availability of This Report

FEMA will send complete copies of this report to those individuals and
organizations that responded directly to the Call for Issues. Thiswill be done
to show FEMA’s gppreciation for their interest and efforts. Those individuals
and othersinterested in the Call for Issues may also download this report
directly from the FEMA Web site at www.fema.gov/nfip. Interested parties
may aso obtain printed copies of this report, after August 15, 2000, by calling
FEMA'’s publication center, toll-free, at 1-800-480-2520, or by writing to the
following address:

Federal Emergency Management Agency
Publication Center
500 C Street SW
Washington, D.C. 20472 « USA

Planned Updates

For many of the issues submitted by respondents, FEMA must perform
additional studies or coordinate follow up activities with its NFIP partnersin
government and the private sector. Therefore, FEMA will issue updates to
this report annually until all issues are addressed. Updated reports also will be
posted on the previoudly referenced FEMA Web site and announced through
notices in the Federal Register.
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Claims

Issue:

Respondent’s Recommendation(s):

Two actions need to be taken by FIA to comply with recommendations made
by the FEMA Office of the Inspector General: 1) change the language in the
Write Your Own (WY O) and Federd Insurance Administration (FIA)
agreement; and 2) develop uniform procedures for performing WY O and
Direct reinspections.

FIA has not heeded the recommendation of uniform reinspection procedures
be implemented for Direct and WY O claims. In its comments on the
recommendation, FIA argued that the procedures were the same, but did agree
to implement the recommendation. FIA, however, has not implemented this
recommendation even though it was made in 1993.

FIA is not getting the potential benefits of its reinspection effort on WY O
claims because reinspection procedures are more lenient for WY O claims than
those used for Direct. WY O claims are not adjusted for judgmental errors,
such as overscoping, depreciation, cost verification, and repairs versus
replacement. Direct claims, however, are adjusted for judgmental as well as
non-judgmental errors. Significant savings to FIA can accrue if uniform
procedures are applied.

Uniform reinspection procedures for Direct and WYO companies

FEMA’s Response: No Further Action Required

Explanation: Reinspection procedures are now not different for the Direct
Program and the WY O Program. These were changed in 1994, when the
Direct Program was considered to be another WY O company. From 1989 to
1991, WY O activities and the Direct Program were under one contractor, and
the reason for the large “savings’ in the Direct Program was that the General
Adjusters reinspected a much greater number of direct claims than were done
on the WY O Program. Overscoping is not ajudgement area. No changeis
necessary.

In the 3¢ quarter of FY 2000, FIA however, met with the FEMA OIG and
agreed to provide that office with information on the claim re-inspection
process. This action satisfies the concern of the FEMA OIG and addresses the
issue without implementing the recommendation as submitted.
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Issue: Adjuster assignment procedures

Respondent’s Recommendation(s):

The automatic assignment of flood claims before an actual claim is made
results in payment of a flood fee to the adjuster, usualy an independent
adjuster, and distortion of the number of claims reported and not paid. FIA
seems to be concerned with the expense of the administration of this program
and thisis an unnecessary expense. This may aso lend itself to a skewing of
the numbers in regards to claims closed without payments and, ultimately, the
fee pad for thisitem.

FEMA’s Response: No Further Action Required

Explanation: When it is deemed necessary to activate the Single Adjuster
Program by the State Windpool, in cooperation with FIA, certain areas of the
State are declared to be under this claims adjustment program. When awind
claim is made by the insured and is forwarded to the Windpool, a matching
processisinitiated. If aflood policy isfound, both claims are assigned to the
same adjuster, even if no flood claim was reported. If this were changed, the
Single Adjuster Program would not be workable. If the dual assignment were
not made at the outset, then the adjuster would need to go out a second time
for the flood claim. In the meantime, it is probable that the flood claim would
be filed and assigned to another adjuster, thereby negating the program for
those claims. In the past, FIA found that in some cases a flood claim was not
filed until the insured thought he or she did not get enough money from the
wind claim to complete al repairs. Then the flood claim was made, but this
was very late in the process, making the flood adjustment impossible. On a
dual assignment, the adjuster must complete an inspection, take photographs,
and complete a report stating there is no flood/wind damage; for that, the
adjuster is paid a Claim Without Payment fee. No changes to the adjuster
assignment process are contemplated in FY 2000 or FY 2001. However, this
process will be reviewed for cost effectivenessin FY 2002.
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Claims

Issue: Revisions to flood contract language concerning proof of loss

Respondent’s Recommendation(s):

Change the language in the flood contract to require that the proof of loss be
received within 60 days from the receipt of the Notice of Loss.

Issue: Overpayment of flood insurance claims

Respondent’s Recommendation(s):

Eliminate the overpayment of flood insurance claims by changing the way
insurance adjusters are paid to aflat fee (instead of adiding scale), and
developing a procedure to hold the insurance companies accountable if they

overpay.

FEMA’s Response: No Further Action Required

Explanation: FIA will not adopt this recommendation. To extend the
period when we would receive a proof of loss would delay our investigation of
the claim and might prejudice our ability to adjust the claim.

FEMA'’s Response: No Further Action Required

Explanation: A flat feeindicates that an adjuster would be paid the same
for aclaim of $500.00 or $500,000.00. Thiswould not be equitable because
the adjuster spends more time on complicated and highly damaged structures
than on the lesser damaged ones. An aternative would be to pay the adjuster
on atime and expense basis, which was the way NFIP paid adjustersin the
past. Thiswas found to be unworkable because there was continual
controversy over how many hours the adjuster should have used to adjust each
clam. The NFIP pays based on afee schedule. Extensive study was done
before this was made effective. The fee schedule adopted by the NFIP is
based on industry fee schedules.

Write Your Own (WY O) companies are held accountable for claims. The
companies sign an agreement with FIA, stating that if they overpay aclam
and the overpayment is discovered, the company is responsible to refund the
overpayment to the fund. Overpayments are discovered in one of two ways.
1) biennid audits, or 2) on reingpections of claims. Reingpections will be
ongoing in FY 2000.
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Claims

Issue:

Respondent’s Recommendation(s):

Assign an NFIP liaison to each disaster. The liaison must have the resources
and authority to coordinate with al policy writers and to assure compliance
with NFIP regulations as they relate to claims and distribution of fundsin a
timely manner. Develop a payment-against-claim to stabilize the impact of the
event on the policyholder. If apolicyholder is displaced, the NFIP or WY O
companies need to provide funds immediately. Such a payment should never
bein lieu of aclam or as a settlement. 1t can, however, be deducted from the
fina claim payment.

Issue: WYO control of single adjuster program assignments

Respondent’s Recommendation(s):

Single adjuster program assignments should be controlled by the WY Os, not
the wind poals.

Designation of NFIP liaison to DFO for post-disaster recovery efforts

FEMA’s Response: Adopted/Action Underway

Explanation: Established procedures and guidelines for coordinating FIA
with DFOs already exist, and DFO staff has access to FEMA'’s system
insurance database. Thereis no way to have an NFIP liaison person control all
the claims audits and reinspections for quality control. FIA instructs the
adjusters to offer advance payments to insured who are displaced.

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA does not agree with the respondent’ s premise that all
Windpools provide poor service. Each State entity operates differently. FIA
agrees that the easy way for the Single Adjuster Program to work would be for
the WY O company to assign the claim when there is a match; however, some
Windpools have a very sophisticated electronic way to match and assign
clams. Some of the Windpools take advantage of the NFIP Bureau's and
Statistical Agent’s Claims Coordinating Office's System, whichisa
sophisticated matching system. When this is used, the assignments are made
jointly by the Windpool and the Bureau. Other States use other systems.
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Claims

Issue: WYO control of single adjuster program assignments

Issue: WYO company identification of adjusters

Respondent’s Recommendation(s):

Require WY O companies to identify the adjuster for each loss. This enables
FIA to identify companies and adjusters with patterns of above average-claims
payments.

Issue: Claims inspection process for WYO companies

Respondent’s Recommendation(s):

Discount the practice of alowing WY O companies to select which clams are
inspected. Restore the percentage of claims that are reinspected to its previous
level.

When they are not effective, FIA and the Bureau work with the States to
improve their systems. FIA plansto obtain in FY 2000 an agreement with
each State Windpool.

FEMA’s Response: No Further Action Required

Explanation: Inany type of review, such as audits and reinspections, the
adjusters are identified. These activities allow FIA to identify trends, not only
by adjuster, but by company as well.

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA islooking for ways to improve on the number of clams
that are reinspected. FIA isalso looking at ways to inspect more claims earlier
in the storm’s aftermath. The General Adjusters will be choosing files to
reinspect from the Quick Claim data on the Web site.
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Claims

Issue:

Respondent’s Recommendation(s):

The government and the WY O companies need to establish guidelines for
replacement cost. There are too many discrepancies surrounding replacement
cost, especialy when aclam isfiled. When a company issues a homeowners
policy, they use different methods for obtaining replacement cost. Even if that
company uses the Boeckh software for the homeowners, there is no guarantee
that the adjusters will come up with the same figure when they verify it at the
time of loss.

Issue: Pre-storm coordination of general adjusters and local

Respondent’s Recommendation(s):

The respondent suggests that genera adjusters meet with Home Depot and at
least five or six magjor contractors before a storm and get a uniform pricing
system worked out before the storm hits. Much money is wasted without a
uniform pricing system.

Issue:

Respondent’s Recommendation(s):

Change the FEMA policy and delete the public adjuster as a legal
representative.

Guidelines for determining replacement cost for claims

FEMA’s Response: Assigned For Further Study

Explanation: FIA will explore the option for determining replacement cost
estimates for condominium properties covered under the Residential
Condominium Building Association Policy (RCBAP) and primary residences
under the dwelling policy. The NFIP does have a requirement that standard
industry practices should be used to determine such amounts, but will in FY
2000 explore ways to clarify this.

adjusters

FEMA’s Response: Assigned For Further Study

Explanation: FIA will look into the feasibility of obtaining software in FY
2000 and FY 2001 that has the capahility of creating aloca price guide, on a
nationa basis. FIA will solicit help for the required study from independent
adjusters and WY O companies.

Elimination of public adjusters as legal representatives

FEMA’s Response: No Further Action Required

Explanation: While FIA believes that public adjusters are not needed for
claims under the NFIP, the NFIP is not in a position to state that insureds
cannot have claims representation of their choice.
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Claims

Issue: Revision to the flood policy regarding receipts and bills for previous floods

Respondent’s Recommendation(s): FEMA’s Response: Will Adopt
Revise the flood policy to clarify the need to maintain receipts and bills for Explanation: FIA believesit needs bills and receipts of current losses and
previous floods. previous losses, when appropriate, and will incorporate this provision in the

final revision of the Standard Flood Insurance Policy (SFIP).

Issue: Guidelines for Flood Final Report

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The respondent suggested that FIA establish standard guidelines for Explanation: The WY O companies/adjusters do not have to use the exact
completion of the Final Flood Report. NFIP form; however, the adjusters are required to submit the Final Flood

Report, and it has the same information as the NFIP Final report form.

Issue: Guidelines for building and contents assessments by adjusters

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Do not pay for contents manipulation to effect building repairs when thereis Explanation: FIA agreeswith this recommendation
no contents coverage. When there is contents coverage, do not overlap the
contents damage payment with the necessary manipulation.
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Claims

Issue: Adjustment requirements regarding openings

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Change adjustment requirements to delete openings from estimates. Explanation: Asagenera rule, FIA agrees. However, if aroom to be
painted has two wooden frame windows that aso require painting, then FIA
disagrees, as long as there was no separate charge for the windows. When the
adjuster is faced with an “L-shaped” room, the missing wall should be
removed. In other words, the adjusters should correctly “adjust” each loss,
being fair to all concerned. The Bureau's General Adjusters will pay
particular attention to this detail when reinspecting losses to determine if there
is aproblem.

Issue: Reprocessing of denied Group Flood Insurance Policy (GFIP) claims

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Reprocess al denied Group Flood Insurance Policy (GFIP) claimsin Ohio Explanation: All of these claims were reviewed and agreement was
from August 1997 to the present. The State of Ohio Individual Family and reached with the insured except for one claim for which the insured did not
Grant (IFG) program staff can provide alisting of GFIP policyholders that return a Proof of Loss.

have filed flood claims, if necessary. Although this would be time consuming,
it would ensure GFIP policyholders were appropriately processed.
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Claims

Issue: Mechanism for reporting problems with claims adjusters

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Establish a mechanism to report problems with adjusters to ensure they are Explanation: Such mechanisms already exist. The general business
appropriately addressed. conduct of claims adjustersis under the jurisdiction of the State Insurance

Departments. Problems with adjusters adjusting flood insurance claims under
the NFIP should be reported to their WY O company, FIA, or both. Claims
under the NFIP Group Flood Insurance Policy are handled by FIA.
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Coastal Barrier Resource Act (COBRA)

Issue: COBRA certification by community

Respondent’s Recommendation(s):

Remove the paragraph referring to the “certification from a community
officiad...” and replace it with the following: “Verification from the producer
that the building is either not located or no longer located in a designated
CBRS area or otherwise protected area, based on the information used to
determine the flood zone. If the producer is unable to make the determination,
then a certification from a community official must be submitted.” Obviousy
many producers are submitting the information themselves, as any reasonable
approach would dictate. Take action to change the language so as few as
possible need to contact community officia for certification of the location. |If
the language has already been changed, please send me a copy so | may have it
available to quote to those who continue to call.

FEMA'’s Response: Adopted/Action Underway

Explanation: The Flood Insurance Manual (Agent’s Manual) was revised
effective 5/1/98 to instruct Producers to review the current NFIP FIRM to
determine eligibility for insurance based on the location of the risk in relation
to the CBRS boundary. A procedure for CBRS determinations to be made by
the U.S. Fish & Wildlife Service, in close call cases, has been established and
these procedures are also outlined in the Flood Insurance Manual.

It should be noted, however, that the Manua does continue to direct inquirers
to the Community for help with building permit date or date walled and roofed
information. Thisis only necessary in cases where the risk is determined to be
insde of the CBRS boundary but is still igible for coverage through the
NFIP because the building was permitted/constructed prior to the date of
enactment of the COBRA legidation.

The current Flood Insurance Manual may be ordered by caling
1-800-358-9616 or may be reviewed on the Internet at
http://www.fema.gov/nfip/manual .htm.
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Coastal Barrier Resource Act (COBRA)

Issue: Creation of new COBRA zone, with buffer for close calls

Respondent’s Recommendation(s):

Create anew COBRA zone, with a buffer for close calls. FIA aso should
mandate that only NFIP can writein a buffer. An additiona flood zone to
identify CBRS areas could be added to the flood maps, perhaps a new zone
could be CB. The zone should also include a buffer areafor close cals.
Mandate that only the NFIP can write in this buffer zone.

FEMA’s Response: Adopted/Action Underway

Explanation: Severa steps have been taken within the past 12 months to
assst WY O Insurers and Agents with identifying risks located within the
CBRS.

A database is now available in hard copy format and on the NFIP Web
site that captures all FIRM panels that have CBRS and/or Otherwise
Protected Areas (OPAS). This allows producers to quickly identify
risks that require further underwriting review to determine eligibility.
(Refer to the Community Information section on the NFIP Web site or
cal the FEMA fax back line for fax copies.)

A process in now in place for the U.S. Department of the Interior’'s
Fish & Wildlife Service to make determinations if arisk’s location is
close to the CBRS boundary. (Refer to the Flood | nsurance Manual
for details.)

A collection of Q3 CDs for CBRS communities use with GIS software
is now available through the Map Service Center.

CBRS-related FIRM changes are now being distributed as L etter of
Map Amendments (LOMAS), are to provide notice of changesin a
more timely manner.

As an objective of the Map Modernization Plan, FEMA Mitigation is working
with the U.S. Fish & Wildlife Service to assist and encourage production of
source maps using digital vector mapping techniques suitable for NFIP
DFIRMs.
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Coastal Barrier Resource Act (COBRA)

Issue: Revisions to COBRA mapping and determination process

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Revise the mapping tools and process to accurately identify CBRS Explanation: Severa steps have been taken within the past 12 months to
areas/properties. The base mapping sources for identifying flood zones should  assist WY O Insurers and Agents with identifying risks located within the

be used to identify the CBRS areas/properties. Thiswould reduce, and CBRS.

possibly eliminate, ppesls. Inquiries are directed to WY O companies - A database is how available in hard copy format and on the NFIP Web
regarding properties located in the vicinity of CBRS-designated areas. The site that captures all FIRM panels that have CBRS and/or OPAs. This

companies are told that the policies were issued in error because the properties allows producers to quickly identify risks that require further

arein theidentified areas. The property locations are researched and underwriting review to determine eligibility. (Refer to the Community

investigated and in, most cases, it is determined that the property was not Information section on the NFIP Web site or call the FEMA fax back
located in an identified area. The impact of this process results in expenses line for fax copies)

related to research, producing documentation and time consuming back and _ _ _ . _
forth communication with the WY O company and servicing agent. A processin now in place for the U.S. Fish & Wildlife Service to
make determinations if arisk’s location is close to the CBRS

boundary. (Refer to the Flood Insurance Manual for details.)

A collection of Q3 CDs for CBRS communities for use with GIS
software is now available through the Map Service Center.

CBRS-related FIRM changes are now being distributed as LOMAS
are, to provide notice of changesin a more timely manner.

As an objective of the Map Modernization Plan, FEMA Mitigation is working
with the U.S. Fish & Wildlife Service to assist and encourage production of
source maps using digital vector mapping techniques suitable for NFIP
DFIRMs.
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Coastal Barrier Resource Act (COBRA)

Issue: Certification of awareness by property owner

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Any time a building permit is secured for development in aCBRS or OPA, the Explanation: While FIA agreesthat it should never come as asurprise to a

person issuing the permit should require a signed statement from the property  property owner that their property is not eligible for Federal flood coverage,
owner. The statement should document that the property owner isfully aware  any CBRS disclosure requirement would have to be administered at the State

that the property they are building on is part of a CBRS or OPA and that and local levels. Land use and building permits are under the jurisdiction of
Federal financial assistance, including flood insurance, is not available for local governments. FEMA has no authority over rea estate transactions.

these properties. The property owner should be held responsible to notify any ~ Therefore, any CBRS disclosure requirement would have to be established by
prospective buyer in writing of these regulations prior to thetime of sale. New governmental bodies other than FEMA.

owners should be required to sign the same statement, and it should be

maintained on file with the deed to the property. It should never come as a

surprise to a property owner that their property is not eligible for Federa flood

coverage.
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Communication/Public Information

Issue: Notification of residents in areas where zone changes occur (general mailing)

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Notify residents in localities where changes occur to the zones or in the Explanation: Mailing notification to all residents in every community when

eligibility of the community. A general mailing to the residents would aert all  amap or community status changes is deemed to be too costly for the benefits

concerned homeowners, renters, and business owners. Lenders would not derived. Further, many would be returned as undeliverable due to occupancy

have a complete list of al residents; therefore, FIA would have to complete changes. However, FIA uses other means for notification of residentsin areas

this task. where zone changes occur, relying on community officias, insurance
companies, agents, and others to communicate these changes as needed
through:

FEMA’s Web site.

FEMA'’s Compendium of Map Changes.

Local newspaper notices paid for by FEMA.

Free public awareness materials provided by FEMA to local officials.

FIA feels that the best way to get the word out to residents of areas
where zone changes occur is through loca officias. By the end of FY
2000, FIA will have proceduresin place to dert FEMA’s Offices of
Congressiona Affairs and Intergovernmental Affairs and the FEMA
Regions to share information with local officials whose areas would be
affected by zone changes.
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Communication/Public Information

Issue: Shift of enforcement to State level

Respondent’s Recommendation(s):

Change the current enforcement to the State level from the current local
community/lender basis.

Issue: Evaluation and revision of marketing plan

Respondent’s Recommendation(s):

Develop a comprehensive marketing plan that contains, a a minimum, the
following: the plan’s goals and objectives, the options identified and chosen
for achieving them, target audiences, the means that will be used for
evauating the effectiveness of the efforts, and alist of the specific
accomplishments realized each year against the goals and objectives. Make
this information available to dl interested parties. Review and evaluate the
results of each year's efforts againgt the plan and publicize the results.

Issue: Community access to policy and claims data

Respondent’s Recommendation(s):

Make data from local offices available.

FEMA’s Response: Assigned For Further Study

Explanation: Thisissue will be considered in connection with the NFIP
assessment/evaluation study targeted for implementation in FY 2000.

FEMA’s Response: Adopt/Action Underway

Explanation: FIA has completed one component of this recommendation.
FIA evaluated the Cover America campaign through an independent study
performed by Galup and Robinson, Inc. in FY 1999. FIA developed a
marketing plan, with goals, for Cover Americall. The remainder of the plan
will address marketing activities performed by other components of the
organization. FIA expectsto complete this plan by the first quarter of FY
2001 and the plan will be widely distributed and evauated annually.

FEMA’s Response: Assigned For Further Study

Explanation: A FEMA Task Force on access to insurance data will address
this together with similar issues by the end of FY 2000. Privacy Act concerns
will also be addressed by this Task Force.
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Communication/Public Information

Issue: Lead time for making changes

Respondent’s Recommendation(s):

Provide WY O companies a minimum of 9 months lead-time from fina
notification of specification changes to effective date of the changes so that the
required system revisions can be made in atimely and appropriate manner.

Issue: Annual updates to Flood Insurance Manual

Respondent’s Recommendation(s):

Set a standard date once a year when revisions to the Flood Insurance Manual
become effective.

Issue: Performance of edits

Respondent’s Recommendation(s):

Perform the edits over al policy periods each month, and clear the error if the
address is added to the database by the USPS. Thiswill also aleviate the
timing differences in the revisions being installed at different time periods.

FEMA’s Response: No Further Action Required

Explanation: FIA works to provide 6 months lead time and, at a minimum,
to give notice of changes 6 months in advance, if all final specifications are not
ready. Our goal isto limit changes to no more than twice per year. However,
various political or flood events do not aways permit limiting changes too
only twice per year. Such changes are limited, as FIA recognizes the
disruption to all parties when changes must be made.

FEMA'’s Response: No Further Action Required

Explanation: FIA works to provide 6 months lead-time and, at a minimum,
to give notice of changes 6 monthsin advance. The goa isto limit changesto
no more than twice per year; however, thisis not aways possible.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA reviewed the NFIP edits process and has made
refinementsto it. The NFIP Bureau now receives updated address and other
information, performs edits, clears errors, and makes corrections to policies on
a bi-monthly basis.
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Issue:

Respondent’s Recommendation(s):

Allow NFIP State Coordinators and State Hazard Mitigation Officers
(SHMOs) to get this information with a telephone cal, or supply this
information quarterly to these government employees. This information is
important for putting together a Flood Mitigation Assistance (FMA) proposdl,
aHazard Mitigation Grant Program (HMGP), or doing a CAV.

Issue: Community access to claims data

Respondent’s Recommendation(s):

Provide communities with more information as to amount and reason for loss.

Issue:

Respondent’s Recommendation(s):

The requirements of 44 CFR Section 60.3 should be changed to be consistent
with those of the Flood Insurance Manual. A review of the two sets of
regulations for consistency is required. For example, Section 60.3(c)(5) of the
regulations states that either enclosures below the lowest floor of an elevated
building must meet the opening requirements or the enclosure' s design must
be certified by aregistered Professional Engineer. The Flood Insurance

State and community access to claims and repetitive loss data

FEMA’s Response: Assigned for Further Study

Explanation: A Task Force has been set up at FEMA consisting of
insurance, mitigation, and information technology speciaists to address the
issue of enabling customers to access such data quickly. As part of FEMA'’s
strategy, beginning May 1, 2000, a system is expected to be in place to provide
information more quickly about recently filed claims.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA made more claims and repetitive loss information
available to State officidsin FY 1999. We will continue in FY 2000 to
improve dissemination of this information.

Conflicts between NFIP regulations and Flood Insurance Manual

FEMA’s Response: Adopted/Action Underway

Explanation: FIA agreesthat real inconsistencies should be resolved and
will endeavor to do so. However, the two examples submitted for
consideration do not appear to be inconsistent. Considering the size of an
enclosure in insurance rating is not inconsistent with floodplain management
regulations that allow enclosures of any size. FIA believes that there are
differences in risk even among the allowable building practices. The other
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Issue: Conflicts between NFIP regulations and Flood Insurance Manual

Manual only recognizes the opening requirements. Also, Section 60.3(e)(5)

floor. However, the Flood Insurance Manual requires that, where such space
exceeds 300 square feet, the building must be submitted for rating. Another
inconsistency is how enclosed spaces at ground level in Zone V arerated. The
floodplain management requirements under 44 CPR Section 60.3(e)(5) states
that enclosed spaces below the Base Flood Elevation (BFE) are compliant if
they are constructed with nonsupporting breakaway walls, open latticework, or
insect screening. The Flood Insurance Manual, under the Rating Section X11
(D)(2), rates enclosed spaces which use breakaway walls higher rather than
those using open latticework or insect screening. This results in a homeowner
being compliant with the floodplain requirements, but being penalized by the
flood insurance requirements.

Another inconsistency is the requirement under 44 CFR Section 60.3(3)(ii)
that floodproofed structures be certified as watertight only to the BFE, while
under the flood insurance requirements contained in the Specia Certifications
Section of the Flood Insurance Manual (Floodproofing Certification 3-Rating)
a structure must be certified as watertight to at least 1 foot above BFE.
Therefore, a non-residentia structure which is floodproofed according to the
requirements of 44 CFR Section 60.3(3)(ii) will not be considered fully
floodproofed for flood insurance purposes, resulting in higher insurance rates
for the property owner.

example relates to openings in enclosures and whether the insurance criteria
does not contain a limitation on the size of the space below a building’ slowest  appropriately recognize both standard and specially engineered openings. The

insurance rating criteria do recognize both possibilities for openings.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-3-5 |



Communication/Public Information

Issue: Media and public agency involvement in notification of public about availability of flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Use local media and public agencies to publicize the availability of flood Explanation: Loca media and public agencies are encouraged to do so.
insurance. FEMA issues numerous press rel eases and has a comprehensive public

awareness campaign using television, radio, magazines, and public relations
activities to inform people about flood insurance. FEMA and FIA recognize
that misinformation still exists and are continuing efforts through various
media and NFIP strategic partners to improve public understanding regarding
flood insurance. Our Web site, http://www.fema.gov/nfip, is updated weekly
to provide flood insurance information, and we are piloting satellite
conferences with groups such as the realtors, as a means of outreach.

Issue: Database listing of flood insurance risk zones for all structures/addresses

Respondent’s Recommendation(s): FEMA'’s Response: Assigned for Further Study

Based on the fact that NFIP is a Federal program requiring a unique Explanation: A set of pilot demonstration rating projects, including
combination of mitigation and insurance, FEMA should strengthen the consideration of different ways to provide zone information, was conducted at
community compliance requirements to require evidence of compliance. the Flood Insurance Conference in May 2000.

Include this information through Community Rating System (CRS)
classifications and discounts to provide arating structure of three possible
rates per community (VD, AE, X). Additionally, the specific zone for every
structure/address in the U.S. should be published.

The zone statistical information would still be compiled for rate-making and
mitigation purposes, yet it would reduce the cost and streamline the process for
writing flood insurance. This would benefit the consumer by reducing cost (no
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Issue: Database listing of flood insurance risk zones for all structures/addresses

zone determination or Elevation Certificate), and facilitating a much easier
buying decision. Thiswould benefit the agent by reducing cost (handle each
prospect once vs. possibly four times) and making it easier to quote/write flood
policies. Thiswould benefit the WY O company/NFIP by reducing cost in
digibility, records retention/forms (zone determination and Elevation
Certificate) and drastically reducing complications of inspections, definition of
rates and rating criteria, and problem trends, such as CBRS area and Preferred
Risk Policy (PRP) digibility.

Issue: Repetitive loss database for access by local floodplain administrators

Respondent’s Recommendation(s): FEMA’s Response: Other

Tie the Floodplain Management Program to the NFIP and require flood Explanation: FEMA has developed a Repetitive Loss Strategy and isin the
insurance claims paid to be reported to the Floodplain Administrator so they process of implementing it. More repetitive loss property data have been made
can keep accurate records. The current NFIP' s record keeping system is not available to State and local communities as part of that strategy. During 2000,
even able to sort repetitive loss homes alphabetically. the means for providing such datawill be refined.

Issue: Increased activities of ISO/CRS specialists

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Increase activities of Insurance Services Office and Community Rating System Explanation: FIA will be reviewing its strategy for outreach to different
specidists to target community officials, the genera public; and other organizationsin FY 2000. As part of thisreview, FIA will consult with the
stakeholders, such as insurance companies, agents, and lenders. CRS Task Force on ways to accomplish such outreach.
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Issue:

Respondent’s Recommendation(s):

Create an informational brochure for borrowers contesting the need for flood
insurance. The brochure would help borrowers understand the aternatives
offered by FEMA in aclear and objective manner. The recommended
brochure would:

L

Outline the mechanisms available for resolving specific situations
(i.e, Letter of Map Amendment (LOMA), Letter of Map Revision
(LOMR), and Letter of Determination Review (LODR));

Guide the borrower in the selection of the appropriate mechanism
(e.g., aLOMA isthe appropriate mechanism for situations where the
need for flood insurance is being contested because the flood map
shows the property as clearly being located in a SFHA and the
building on the property is actualy above the BFE.);

Describe the steps the borrower needs to follow to process the
appropriate request (e.g., extent of borrower, lender and/or
community involvement; timing requirements, if any; mailing
addresses; supporting documentation required to evaluate the
request);

Direct borrowers to consult their lending institutions regarding their
specific flood insurance requirements; and

Inform borrowers on the availability of “preferred risk” insurance.

Brochure to inform borrowers about LOMA, LOMR, and LODR processes and PRP

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will do thisin FY 2000. FIA isaready developing a
brochure for lenders on these topics, and will develop a version designed for
borrowersin FY 2000. FIA will coordinate this with the appropriate FEMA
Directorates.
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Issue: Development of “public friendly” and easily understood flood zone terminology

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The NFIP needs to develop a“public friendly” and easily understood Explanation: FIA will develop user-friendly language to make it easier for
terminology system. Simplify flood zone terminology to improve public the public to understand. Once new terminology is approved, text changes

understanding of the program and to improve NFIP penetration. The current  will be required in amost every NFIP document. This effort will beginin FY
system of apha zones (A, B, V, etc.) and the technical definitions (100-year 2000 and continue until texts are revised using plain language.

and 500-year floodplains) are not understood by the public and are difficult for

producers to explain to the public.

Issue: Improved homeowner access to Elevation Certificate information

Respondent’s Recommendation(s): FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken
Require communities to make Elevation Certificate information available to Explanation: While FIA does not plan to require communities to do thisin
the homebuyers in their communities through aloca government office. FY 2000, FIA strongly encourages communities to provide access to Elevation
There should be a nominal-processing fee associated with the request for an Certificate data through community contacts, through local officials,

Elevation Certificate. Reduce the time required to provide the data by participation in the CRS, and other sources.

requiring this information to be on file and readily available at the time of a

request.

Issue: Marketing campaign to improve lender and WYO company partnering

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Develop a new marketing campaign referring lendersto WY O carriersand/or  Explanation: Regarding incentives for lenders such as an expense
offering incentives to lenders for partnering with aWY O carrier for the alowance for contracting with aWY O Company, the NFIP is a public
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Issue:

issuance of flood insurance to borrowers. Appeal to the lender by offering
them the incentive because they have multiple needs and the customer data.
The marketing campaign could take many forms, such as:

1

Incentives, such as a separate expense alowance to lending
ingtitutions to contract with aWY O carrier for flood insurance policy
issuance;

Advertisement dickslisting the WY O carriers names, addresses, and
telephone numbers;

Direct mailings to lenders listing the WY O carrier in their geographic
area;

A new NFIP toll free number designated and advertised to federally
regulated lending institutions to contact for referral to aWY O carrier;

A ligting to each WY O carrier of al federally regulated lending
ingtitutions in their geographical area to contact;

A listing of each WY O company sent to each federally regulated
agency for further distribution to their lending ingtitutions; and/or

A new compliance requirement for any lending institutions whose
loan portfolio is not in compliance to contact a WY O carrier within a
designated time period.

Marketing campaign to improve lender and WYO company partnering

program funded by policyholders with taxpayers backing. Lenders, falling
under the jurisdiction of the National Flood Insurance Act, as amended, are
required by law to require flood insurance. FEMA encourages these lenders to
work with NFIP WY O companies to assist them with this process. Itis,
however, inappropriate to use NFIP monies to facilitate such business
relationships. Asfor other recommendations, FIA has a number of ongoing
efforts that should assist lenders:

Web site lists WY O companies.
“Choicels Yours’ brochure.
National Flood Conference assembles lenders and WY O companies.

Mortgage Portfolio Protection Program (MPPP) notice attaches list of
participating WY O companies.

FIA articlesin lender trade magazines.
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Issue: Creation of a formal notification system to ensure insurance companies have accurate zone information

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

FIRM and zone changes should be indexed and companies should be notified, Explanation: WY O companies are currently notified of zone changes on a
similar to the 1SO Fire Protection Classification System. The company can panel by panel basis through the NFIP Bureau bulletin board transmissions. 1t
update the FIRM or zone during the present policy term so that the next would be very costly for FEMA to provide WY O companies with property
renewal is processed accurately. specific information. However, flood zone determination (FZD) companies
can provide such services to the WY O companies. In FY 2000, FEMA will
review possible posting of information on map panel activity on the FEMA
Web site, dlowing users to decide if underwriting changes are necessary.

Issue: Implementation of campaign to educate renters about flood risks and availability of flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Conduct a marketing campaign modeled after the flood insurance ads to Explanation: FIA will expand its marketing communication effortsin FY
educate tenants about their vulnerability and their eligibility for flood 2000 to better educate renters about flood risks and flood insurance. FIA will
insurance under the NFIP. create and implement a plan to communicate to renters via advertising, public

relations, strategic partnerships, etc.

Issue: More timely NFIP notification of monthly statistical results

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken
Obtain timely, monthly notification, especially for companies that are over Explanation: Starting in May 2000, WY O company error information has
tolerant. been completed 10 days earlier in the WY O data cycle than it used to be. Itis

now available to WY O companies by the 10™ of the month instead of the end
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Issue: More timely NFIP notification of monthly statistical results

of the month. The NFIP Web site contains the community data file and for the
May 2000 changes it will also include Quick Claim reporting and the

repetitive Loss Target Group information. Also, in the May 2000 changes,
WY O companies will be able to send their data via the FTP method, which isa
more secure Site.

Issue: Public outreach campaign to explain benefits of flood insurance for condominium owners

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The public outreach campaign could be expanded to show condominium Explanation: By theend of FY 2000, FIA will have a plan in place for
owners that a pro rata distribution of the charge appropriately reflects their outreach and communications to condominium associations.

interest in the common aress, regardless of the flood risk of individual units.

Issue: Reinstitution of Flood Insurance Interagency Task Force

Respondent’s Recommendation(s): FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken
Ask the members of the Flood Insurance Interagency Task Force to continue Explanation: The Task Force has previously agreed to continue meeting
to be available for consultation on a volunteer basis and to make periodically in FY 2000 and beyond, even though the statutory authority for
recommendations to FEMA on flood insurance issues. the Task Force ends.
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Issue: Community access to insurance policy and flood loss data

Respondent’s Recommendation(s): FEMA’s Response: Other

Explanation: A FEMA Task Force on access to insurance data will address
this together with similar issues by the end of FY 2000. Privacy Act concerns
will aso be addressed by this group.

Share data on insurance policies and flood losses with community officias.

Issue:

Respondent’s Recommendation(s):

Institute a policy to warn customers of the histories and the estimates (on
FEMA maps) of flooding from any source. Prospective buyers should be
given information to contact multiple agencies, if applicable.

Issue: Exclusions in each section of SFIP

Respondent’s Recommendation(s):

Revise the SFIP to better reflect the setup of a homeowners' policy. For each
section, include the exclusions specific to that particular article.

Development of policy to warn consumers of history of flooding prior to purchase

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Disclosurerules are best handled at the State level. FIA
however seeks every opportunity to support efforts to promote disclosure of
flood risks. FIA does this through continuing education efforts with realtors,
the print media, the NFIP Web site, and links to other Web sites. FIA isaso
using technology — its Web site — to inform the public and others of the flood
risk. In April 2000, FIA aso conducted a pilot satellite conference with
Alabama redltors for continuing education credit which included duties of
disclosure of known flood risks.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA isin the process of revising the three forms of the SFIP
to better conform with the homeowners policy format and to be easier to read.
These changes will be implemented by December 31, 2000.
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Issue: Simplification of Flood Insurance Manual

Respondent’s Recommendation(s):

Simplify the Flood Insurance Manual.

Issue: Community list of surveyors for consumers

Respondent’s Recommendation(s):

Have the community supply alist of surveyors at a reasonable cost.

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA has undertaken numerous efforts over the years to
simplify the Flood Insurance Manual. Recently, atask force has completed a
major effort to rewrite the individual NFIP physical flood insurance policies
into plain language, more easily readable and understood documents. The
results of that effort will be incorporated into a revised version of the Flood
Insurance Manual to be effective 12/31/00. Since the Manud is smply a
reflection of the rating and underwriting processes, FEMA will continue its
efforts to explore other ways to smplify those processes. Elsewhere in this
report there are other examples of individual rating and underwriting efforts
that are underway or will be undertaken that will, when completed, contribute
to the simplification of the rating and underwriting processes, and therefore the
manual.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FEMA will contact surveyor trade associationsin FY 2001
for their help in reaching the public (voluntary, rather than imposing a
requirement on communities). Other vehicles for sharing information on
surveyors exist rather than requiring communities to do so.
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Issue:

Respondent’s Recommendation(s):

Consumers should be informed before they purchase flood insurance about the
substantial risk they face if damage to their house exceeds 50 percent of its
vaue. NFIP brochures should prominently display a notice or warning similar
to the following:

Note: This flood insurance policy may not protect or repay the cost to repair
your home if the damage it sustains exceeds of 50 percent of its current market
value. Check with your loca community’s floodplain management office to
determine if your community has enacted the “substantial damage’ provision
required by FEMA for participation in the NFIP.

Consumers should be required to sign a statement attesting they understand the
above notice. Thisissimilar to a“truth in lending” provision now required for
consumer loans.

Issue:
requirements

Respondent’s Recommendation(s):

Combine forms used to inform borrowers about SFHA designations and flood
insurance purchase requirements.

Revised NFIP insurance brochures to include information on substantial damage

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The point iswell taken; however, FIA believes the concern is
being addressed through other means. FEMA has recently increased coverage
form $15,000 to $20,000 effective May 1, 2000. We are also working to
expedite the process of getting damage assessment and claims information to
communities. On February 22-23, 2000, FEMA brought together State and
local officials, Federa regional and Headquarters officids, the Association of
State Floodplain Managers, adjusters and others to discuss “lessons learned” as
aresult of recent flooding to discuss further programmatic and process
improvements for increased cost of compliance coverage. The consensus was
that the Increased Cost of Compliance (ICC) process is working, abeit dowly,
and no mgjor structural changesin legidation, coverage or policy are needed at
thistime.

Revision to forms used to inform borrowers about SFHA designations and flood insurance purchase

FEMA’s Response: No Further Action Required

Explanation: FEMA has provided a sample form that can be used to inform
borrowers about SFHA designations and flood insurance purchase
requirements. Mortgage lenders are required to notify only those prospective
borrowers whose loans secure a building located in an SFHA. The purpose of
the notice is to advise the borrower about the Federal flood insurance coverage
requirements and whether Federal disaster relief assistance is available in that
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Issue:
requirements

Issue: More policy/claim issue bulletins

Respondent’s Recommendation(s):

When determinations are made in the field, FIA, through its contractors, needs
to compile the issues, send out policy/claim issue bulletins to all companies
and vendors, and have mestings.

FIA, with the help of companies and vendors, should discuss the paperless
environment in the industry. The group should help FIA issue directives
incorporating use of the electronic environment for audits, transfer of agents
business, proof of flood insurance, and distribution of the flood business to
increase growth.

Issue: Rewriting of Manual for the WYO side

Respondent’s Recommendation(s):

If acompany is alowed to use its normal business practices, the manual
should advise the agent to check with the company. Incorporate policy
issuance bulletins and coverage interpretations into the Manual. To distribute,

Revision to forms used to inform borrowers about SFHA designations and flood insurance purchase

location. The notice can be accomplished using the sample form provided by
FEMA, or, alender may personalize and change the format of the sample
form, but must provide the borrower with the minimum information contained
in the regulations.

FEMA’s Response: No Further Action Required

Explanation: All technica bulletins are aready posted on the FEMA Web
site at http://www.fema.gov/nfip. Wetry to be alert to issues that need to be
communicated in bulletins, rather than turning every fact situation into a
bulletin. FIA’s Business Process Improvement project will also look for
improvements in disseminating policy/claims determinations or decisions
using electronics means.

FEMA’s Response: No Further Action Required

Explanation: Our preferred way of handling such changes is through
program-wide rules and procedures for the direct side. We then make such
changes available to the WY O companies in a generic form so that the
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Issue: Rewriting of Manual for the WYO side

look into ways to download the Manual and updates to a network environment
viathe Internet. Print-ready materials or CD-ROMs with updates are needed,
and print copies will be needed for companies/agents that prefer print.

Issue: Revised WYO Accounting Procedures Manual

Respondent’s Recommendation(s):

A statement about FIA’s position regarding the method a WY O company can
elect should be included in the WYO Accounting Procedures Manual. This
would clarify the issue for accountants and auditors.

Issue:

Respondent’s Recommendation(s):

Continue to reduce use of the terms “100-year” and “500-year” floods through
advertising; educate FEMA regions and Disaster Field Offices (DFOs) about
the new terms used in Cover America: low, moderate, and high.

companies may implement these changes through their own specific
procedures.

FEMA’s Response: Adopted/Action Underway

Explanation: The WYO Accounting Procedures Manual has been revised to
alow the company to deduct the expense alowance from the premium either
before the premium is placed in the restricted account or at the time the policy
IS processed.

Reduced use of terms “100-year” and “500-year” floods

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will place greater emphasis on educating internal
audiences regarding the new terminology in FY 2000. Thiswill involve
training for FEMA staff, coordination with other FEMA offices to include
these messages in training sessions, and articles for FEMA newdetters.
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Issue: Clarification to lending and FZD industry about use of effective FIRMs

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

When the Mandatory Purchase Guidelines are revised or reprinted, include a FIA will emphasize in the next revision of the Mandatory Purchase Guidelines
clearly written statement that instructs the lender and map determination and in Watermark that agents and lenders must use the effective FIRM.
company to use the effective FIRM as the basis for requiring flood insurance.

Publish areminder notice or article in the next issue of Watermark to remind

agents and lenders to use the effective FIRM to rate flood insurance policies

and to make flood zone determinations. It would also be helpful to agents and

lenders to have an overview of the FIS adoption process and to understand that

the preliminary information is subject to change until the process is complete

and the maps become effective.

Issue: Development of NFIP database for policy and claims information for access by Regional Offices, State
Coordinators, and SHMOs

Respondent’s Recommendation(s): FEMA’s Response: Assigned for Further Study

Establish an NFIP database for policy and claims information that could be Explanation: FIA made more claims and repetitive loss information
accessed by FEMA Regiona staff, State NFIP officias, and SHMOs on a available to State officialsin FY 99. We will continue in FY 2000 to improve
“read-only” basis. Upon receipt of legal assurances of compliance with the dissemination of thisinformation.

Privacy Act, alow loca community officia’s access to the insurance and
claim data on a*“read-only” basis.
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Issue: Revisions to Flood Insurance Manual to clarify policies for scheduled buildings

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

The Flood Insurance Manual should state that policies for scheduled buildings Explanation: FIA has only a smal number of scheduled building policies
are not available. Otherwise, al qudifications should be clearly stated inthe  inits book of business. Asaresult, FIA is proposing to eliminate the option
General Rules section of the NFIP Manua. Examples of what doesand does  for a scheduled building policy in the current proposed rule to revise the SFIP.
not qualify would help to clarify this. Quadlifications should also berelaxed so  The NFIP scheduled building policy has had little use. The only incentive for
agents and insureds can take advantage of the program. In addition, include the insured to select this option, if eigible, isasmall saving on the expense
contents coverage in basements, beyond what is currently offered. constant.

Issue: Development of system to allow insurance companies to test submitted transactions

Respondent’s Recommendation(s): FEMA'’s Response: Assigned for Further Study

The NFIP should provide atest system so that test submitted transactionscan  Explanation: FIA will address this request as part of the Business Process
be tested. Thiswill ensure that the transactions are correct before being Improvement activity. AsFIA creates the new platform in FY 2001, it may be
processed by the NFIP. The NFIP should provide WY O companies with a able to include atest function that WY O companies can access.

copy of their batch/rgject program. Thiswill alow WY O companies to run

corrective transactions through a preliminary edit before sending them to the

NFIP.
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Issue: Notification to WYO companies concerning problems with Bulletin Board Service

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

An e-mail notification to the respective WY O companies of any problems, or Explanation: The Bulletin Board Service became obsolete on December

posting this information on the Internet is recommended. 31, 1999. The FTD site has replaced this same process which operates very
much like aWeb site. WY O companies are notified by email whenever there
are problems with the system.

Issue: Improved response time to inquiries from WYO companies

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

A service-level agreement with the NFIP should be established. Explanation: FIA agreeswith improving response time on inquiries from
WY O companies. FIA has assigned a staff member of the Financial Division

to be the primary FIA contact for WY O Companies. FIA will aso will
improve the existing NFIP Bureau and Statistical Agent system for WY O
inquiriesin FY 2000 by establishing procedures to track inquiries,
acknowledge them, respond as quickly as possible, or follow up to let the
inquirer know the status of those inquiries that may require longer turnaround.
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Issue:

Respondent’s Recommendation(s):

Change the NFIP Edit Dictionary to cross-reference the index page where the
problem is explained.

Issue:

Respondent’s Recommendation(s):

Limit changes to twice ayear and mutually establish atime limit to notify
WYO. If the time period cannot be met, the change should occur the next time
changes arereleased.

Revision to NFIP Edit Dictionary in Flood Insurance Manual

FEMA’s Response: Adopted/Action Underway

Explanation: FIA brought this issue to the attention of the NFIP Bureau
and Statistical Agent and the NFIP Bureau did a reprint of the “edit spec” with
the May 2000 changes which included the updated cross-reference at the end
of the document.

Improved process for notifying WYO carriers of program changes

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA will work to ensure that any program changes are
scheduled as follows: mgjor changes in May and minor changes in October.
FIA will draft schedules of changes and share them with the IBHS Flood
Committee and FIPNC in FY 2000 It isimportant to note that changes to the
program are often driven by legidation or budget considerations and that FIA
works diligently to give WY O companies as much advance notice of these
changes as possible.
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Issue: Issuance of monthly reports to WYO companies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Ensure timely issuance of monthly reports. Explanation: Recently, FIA developed a new measure for company growth
that would include new business growth and policy retention. Due to this
change the monthly progress reports have been delayed. These reports will
start going out on a monthly schedule starting at the end of April 2000.

Issue: Improved access of WYO companies to NFIP/FIA technical people

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Improve access of WY O companies to NFIP/FIA technical people. Explanation: FIA will ensurein FY 2000 that NFIP Bureau and Statistical
Agent staff provides timely responses to WY O technical inquiries and that
they provide on-site technical assistance to companies as needed.

Issue: Clarification of policy regarding debris removal and appliance coverage

Respondent’s Recommendation(s): FEMA’s Response: Assigned for Further Study

Clarify language in policy regarding debris removal and appliance coverage. Explanation: FIA has addressed thisissue in the proposed revision to the
SFIP published for comment in the third quarter of FY 2000. The plain

language flood policies are expected to be implemented in early 2001.
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Issue: Clearer wording in bulletins

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Improve clarity in wording included in bulletins. FIA has ingtituted tighter, internal editorial reviews to ensure that future
technical bulletins are clearer and easier to understand.

Issue: Centralized call center to handle all NFIP-related telephone calls

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken
Create a centralized call center in order to enhance customer service and Explanation: Because FEMA has severa contracts that involve call centers
reduce the amount of toll-free numbers related to the NFIP. Subjects for different audiences, we are unable to establish one call center at thistime.
addressed by this call center should, a a minimum, include NFIP rules and We do, however, work to emulate a one-stop shop for customers by
regulations; insurance policy language, the Flood Insurance Manual, transferring calls to the other call centers when necessary. In addition, we will
procedures, and forms associated with the NFIP; flood hazard mapping work to better publicize the various telephone numbers available for NFIP

guidelines, specifications, and procedures; and marketing, training, and public ~ stakeholdersin FY 2000.
information efforts.

Issue: Training for TRC staff regarding disaster assistance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

This process should be expanded. For instance, wording addressing the Explanation: The TRC staff has been trained regarding disaster assistance,
benefits of flood insurance protection should be incorporated into the scripts and they refer callsto NPSC.

used by the National Processing Service Center (NPSC) in al locations, and

referrals to the NFIP Telephone Response Center (TRC) 800 number should

be made on behalf of disaster assistance to encourage callers to purchase flood
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Issue: Training for TRC staff regarding disaster assistance

insurance. NFIP/TRC staff should be trained on disaster assistance and the
National Processing Service Center (NPSC) and Small Business
Administration (SBA) staff should be trained in the NFIP.

Issue: Availability of post-flood disaster data

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Digitize post-flood disaster data and make it available to the flood Explanation: FEMA’s Mapping and Anaysis Center now routinely
determination industry. captures the boundaries of floods during presidentially declared disasters and

distributes the datavia its Web site at http://www.gismaps.fema.qov.

Issue: Improved communication with condominium associations

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Contact condominium associations through direct mail, insurance agents, or Explanation: FIA will in FY 2000 seek advice regarding the best waysto

the media to increase awareness of their responsibilities. target condominiums from the companies on the WY O Marketing Committee
who insure condominiums, from members of agents associations, who
specialize in condominium insurance for floods, and from community
associations.
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Issue: Use of direct mail and/or media to improve familiarity of agents and communities with flood insurance
requirements

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

FEMA or the NFIP should conduct more awareness training through direct Explanation: FEMA will expand ongoing effortsin FY 2000 to conduct

mail or through the media agent training and public information activities using various training
programs, conferences, direct mail, the Internet, and the media. In addition,
through regional mini-conferences and national annual conferences, FIA will
bring together representatives of the insurance and lending industries, and
State and local officials to improve the interaction of all NFIP stakeholdersin
implementing NFIP requirements. Further, for local officias, the Mitigation
Directorate is developing a home study course on NFIP requirements. This
should help reduce confusion and conflicting information.

Issue: Better information for policyholders regarding requirements for maintaining receipts of insurance settlements

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The respondent requested that FEMA address the following: Explanation: The FEMA committee that is rewriting the three SFIPs,
believes that the present language in the policy is clear and needs no change.
Refer to Article 9 — Genera Conditions and Provisions, particularly Paragraph
J— Reguirements in Case of Loss, specifically Numbers 4 and 5.

Are clients advised in their policy of the period of time that they
should keep receipts after their flood claims are settled?

How long should clients who receive settlement payments retain
receipts to prove how they spent their settlements?

If thereis a set time, but everything owned was destroyed by flooding,
including receipts, is there customer service to assist with receiving
any portion of a settlement?
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Issue: Mechanism for verifying accuracy of repetitive loss lists used by State administrators of NFIP, HMGP, and
FMA

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Coordinate with the HMGP, NFIP, and FMA administrators in each State to Explanation: This has been accomplished. It will be updated annually and
verify the accuracy of repetitive loss lists. These lists should be verified at posted online.
least semiannually and provided to the appropriate program administrators.

Issue: State supply of National Flood Policy Consumer Guides for distribution to consumers

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Provide a supply of these guides to the appropriate State agenciesto bepassed Explanation: FIA will enhance its outreach to the State Insurance

along to consumers who inquire about the NFIP. Departmentsin FY 2000. We will create a consumer guide to flood insurance
and offer this and other NFIP literature to State Insurance Departments for
their distribution.

Issue: Replacement of “100-year Flood” and “500-year Flood” with other terminology

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Eliminating and replacing this terminology would more clearly express Explanation: FIA will place greater emphasis on educating interna

flooding exposure and improve consumer awareness and perceived need for audiences regarding the new terminology in FY 2000. Thiswill involve

flood insurance. training for FEMA staff, coordination with other FEMA offices to include
these messages in training sessions, and preparation of articles for FEMA
newsl etters.
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Issue: Earlier release of rate and/or policy changes to insurance companies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Allow a minimum 90-day advance notification to the companies of any Explanation: A 90-day minimum advance notification to the companiesis
rate/program change, to allow time for the companies to receive, test, and aready established.

announce the changes and distribute the rating software to the agency force 30

days before the effective date.

Issue: Regular updates to CD-ROM version of Flood Insurance Manual

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Include updates on the CD-ROM version of the NFIP Manual as aregular Explanation: Thisisaready being done. An updated CD-ROM of the
ongoing activity, in conjunction with printing the hardcopy version of the Manua is being distributed to the WY O companies. Further, the Manual ison
updated NFIP Manual. the NFIP Web site, and new material will be featured there. Future updates to

the CD-ROM will occur regularly.

Issue: Development of a booklet on applicability of flood insurance to various community associations

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Develop a sample booklet on the applicability of flood insurance for the Explanation: FIA will develop the recommended booklet by December
various types of community associations (condominium, cooperative, and 2000.

homeowner). Thiswould be helpful to the association, the lender, and the unit
owner and reduce the potential risk of loss resulting from inadequate coverage.
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Issue: Revised approach to following up on print responses to flood insurance advertisements

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Two ideas were proposed: 1) to consider al print responses qualified for agent Explanation: In FY 2000, FIA will start referring consumers who respond
follow-up; 2) modify the agent follow up system (at the TRC) to handle print  to the Cover America Il campaign via business reply cars (from magazines and
leads in a simple fashion. direct mail) to leads for program agents. These referrals will begin once the
NFIP Telephone Response Center has made appropriate system changes (now
underway) to track and follow-up with referrals resulting from written
responses.

While there is a concern that a respondent may already have an insurance
agent who sells flood insurance, and that this person would be contacted by an
agent from another company, there are several arguments against this:

The print advertising asks the reader to call his’her own insurance agent, call
the toll-free number or send in the RSC. People who respond by mail and
RSC are already aware that they can get information from their own agents.
By sending the RSC, they are indicating that they are open to exploring other
channels.

Insurance agents who have a good relationship with their customers will be
caled by their customers who are interested in flood insurance. Such
customers would seek out the agent with whom they have a relationship before
pursuing other channels.

Even if a competing agent calls a respondent who has a relationship with
another agent/company, it is unlikely that the new agent could negatively
affect the respondents’ relationship with the respondent’ s agent if a good
relationship exists between the respondent and their regular agent. However,
if the existing agent does not sell flood insurance, there is a good sales
opportunity for the follow-up agent.
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Issue: Revised approach to following up on print responses to flood insurance advertisements

Individuals generally expect follow-up contact after submitting requests for
information. Prohibiting agent follow-up may give the impression that “the
ball has been dropped.”

If the existing lead follow-up system is inadequate to handle print responses, a
separate system could be established at the TRC or elsewhere. This system
could be designed to report on follow-up activity in the same way that follow-
up to phone leads are reported, or merge print response information with
telephone response information.

Issue: Easy-to-read flood insurance information for consumers

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

A smplified kit should be produced solely for the fulfillment of consumer Explanation: FIA isimproving the consumer fulfillment kits and will
inquiries. (Lender, agent and State/local officia kits should adso bereviewed  examine other ways to improve the kit and the provided information.
and revised.) The kit should include a personalized letter to each respondent

that:

Thanks them for their inquiry.
Reinforces the reason why they responded.

Refers them to the enclosed information, with a brief description of the
knowledge they will gain once they read the literature.

Provides them with clear direction about how to purchase flood
insurance.

FEMA'’s NFIP Call for Issues Status Report, June 2000 1-3-29 |



Communication/Public Information

Issue: Easy-to-read flood insurance information for consumers

Contains all the information that currently appearsin various
brochures.

A new kit would enhance the image of the NFIP and provide a“user friendly”
environment for digesting a great dedl of information.

Issue: Improved coordination with State NFIP Coordinators on all NFIP-related matters

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Ensure that State NFIP Coordinators are sent pertinent correspondencein a Explanation: FIA plansto begin in the last quarter of FY 2000 regular

timely manner. Coordinators should aso be included in discussions of communications with the State NFIP Coordinators. The planned, regularly

proposed changes to the program that may affect their ability to administer the  scheduled communication with the State Coordinators will include notification

State NFIP programs. of agent and lender workshop, program updates, and Cover America ll
updates.

Issue: Improved communication between adjusters and agents

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Adjusters should be encouraged and required to keep the agent in the loop Explanation: Good claims adjusting includes the adjuster’ s keeping the
during the flood claim settlement process. Ingtitute workload controls on agent abreast of developments in the claim process as they arise. The FY 2001
adjusters and consider requiring continuing education for adjusters. adjuster workshops will emphasize this.
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Issue:

Respondent’s Recommendation(s):

Require that lenders include the flood zone designation when they are
enforcing the mandatory flood insurance purchase requirement for a property.

Issue:

Respondent’s Recommendation(s):

Develop a public information campaign to increase condominium association
purchases of RCBAP.

Lender inclusion of FZD information when enforcing mandatory flood insurance purchase requirement

FEMA’s Response: No Further Action Required

Explanation: The Nationa Flood Insurance Reform Act (NFIRA) of 1994
focuses on compliance with the mandatory purchase requirement as the
responsibility of federally regulated private lenders and Government
Sponsored Enterprises that purchase loans in the secondary market. The
notice must be provided a reasonable time before completion of the loan
transaction to ensure that a flood insurance determination is made as a
condition of aloan being closed. Completion and delivery of the notice serves
both to inform the borrower and to protect the lender.

Independent of the notice requirements a separate provision was added in the
1994 Reform Act that now requires alender to document aloan by entering
information on the Standard Flood Hazard Determination Form. Lenders are
neither required to provide nor prohibited from providing the borrower with a
copy of the form. The Statute mandates flood insurance coverage even if the
SFHA designation isfirst identified after settlement, but during the term of the
loan, because of remapping or other reasons.

Development of public information campaign to increase condominium association purchases of RCBAP

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will in FY 2000 seek advice on the best ways to target
condominiums from the companies on the WY O Marketing Committee who
insure condominiums, from members of agents associations, who specidizein
condominium insurance for floods, and from the community associations.
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Issue:

Respondent’s Recommendation(s):

There should be a penetration threshold for communities receiving the highest
discounts. This could be phased in. For example, to retain a4 rating, a
community would have to reach a 50 percent penetration. The next year both
4 and 5 rated communities would have to reach a 50 percent penetration, etc.

Issue: CRS credits for improvements

Respondent’s Recommendation(s):

Award credits for stricter regulations for devel opment before problems occur.
If acommunity adopted a regulation that required al improvements (i.e.,
streets) to be built to the community’s Base Flood Elevation (BFE,) then
several problems have been addressed before the first potential buyer makes a
purchase.

1. A developer will be reluctant to develop low-lying flood-prone
property where it would be expensive to fill to the BFE. If a
developer wishesto build a street in alow-lying area which requires
extensivefill, the developer may look to developing higher, non-
flood-prone areas.

2. Individuas looking for property would be able to identity the
elevation of lots as below the BFE if those |ots are substantially
lowers than the street.

Percent of policies in Special Flood Hazard Areas (SFHAs) as CRS rating criteria

FEMA’s Response: No Further Action Required

Explanation: The objective of CRS s to recognize activities beyond NFIP
minimum requirements. Recognition of 1oss reduction activities should not
depend on market penetration.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA notesthat credit for improvements above the BFE are
aready recognized by the CRS. However, the respondent recommends
providing an increase in points. The CRS Task Force has recommended that
this change should be implemented with the next CRS schedule change, which
is anticipated in 2001 or later, depending on the number of changes needed.
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Issue: CRS credits for improvements

3. Property owners would be able to access their property by normal
transportation means when a community is faced with floodwater.
(There are many areas in acommunity where the actual structures do
not flood, but individuals need a boat to get to their structure during
flooding periods.)

By requiring al development to be at the community’ s BFE, the program
would go along way in providing protection and assurances that only the
highest and most suitable areas would be devel oped for residential and
commercial use. Communities with such requirements should receive
additiona credits towards CRS accreditation.

Issue: Provide CRS discount for those properties outside the floodplain

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Review the NFIP policy of flood insurance discounts to properties outside Explanation: FEMA 4till believes there are good reasons not to apply the
SFHA s because any property, regardless of its location, can be subject to full discount; however, some additional recognition may be appropriate. The
drainage problems and flooding under the correct circumstances. If greater issue was referred to the FEMA CRS Task Force which has recommended that
benefits were available to properties outside SFHAS, knowledge and public Class 6 and higher communities get a 10 percent discount in areas outside the

acceptance of the program would improve. The advertising community says SFHA. Thiswould be aMay 1, 2001 change.
the best form of advertising is word of mouth, and this area may improve if

citizens are pleased with a discount and tell their neighbors. 1t will also

provide an incentive for communities to upgrade their CRS activities and

encourage NFIP participation by al community residents, not just those within

the flood hazard area.
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Issue: Evaluate and restructure CRS

Respondent’s Recommendation(s):

The FEMA CRS Task Force should use a broad advisory team to complete a
comprehensive evauation of the program and reshape it. Strongly consider
developing two distinct types of applications for the CRS program. The
current CRS program is geared toward meeting the needs of both small and
large communities. Currently, alarge community that is aggressive and
proactive in CRS and floodplain management activitiesis actually penalized,
or is not recognized in the same way that a small community is. A possible
solution is for FEMA to divide communities into separate CRS programs and
categorize them by similar size and/or population. In this scenario, small town
activities would then be compared and rewarded on more equa terms, as
would large communities. More importantly, the CRS program could then be
designed to encourage promoting flood insurance and floodplain management
activities on amore equitable basis.

Issue: CRS discount ratings of structures/addresses

Respondent’s Recommendation(s):

Based on the fact that NFIP is a Federal program requiring a unique
combination of mitigation and insurance, strengthen the community

FEMA'’s Response: Assigned for Further Study

Explanation: A multi-year evauation of the CRS was completed in 1998.
Changes being implemented in 1999 are aresult of that effort. The issue of
how the CRS treat small vs. large communities was carefully scrutinized. Itis
suggested by the author of this comment that large communitiesare at a
disadvantage compared with small communities. The evaluation found that on
average, larger communities earn 10-15 percent more points than small
communities. FEMA has found that various advantages and disadvantages can
work both ways and believes that a restructuring of the system to separately
recognize small and large communities is not warranted. In one particular set
of activities related to this issue, however, some important changes are being
made in 1999. Certain creditable mitigation activities, such as retrofitting and
relocating buildings, are expensive to carry out. For alarge community, the
number of buildings addressed can be a small percentage of the total problem,
even though there is still ahigh level of effort associated with the number of
buildings addressed. The CRS point system is being adjusted to provide more
credit for the initial number of buildings mitigated to better recognize that
level of effort.

FEMA'’s Response: Assigned For Further Study

Explanation: The suggestion to change the rating classification system for
the NFIP needs to be addressed in the context of what the NFIP has
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Community Rating System (CRS)

Issue: CRS discount ratings of structures/addresses

compliance requirements to provide evidence of compliance. Include this
information through CRS classifications and discounts to provide arating
structure of 3 possible rates per community (VD, AE, X). Additionaly,
publish the specific zone for every structure/address in the United States. The
zone datistical information would till be compiled for ratemaking and
mitigation purposes, yet it would reduce the cost and streamline the process for
writing flood insurance. This would benefit the consumer by reducing cost (no
zone determination or Elevation Certificate), and make it a much easier buying
decision. Thiswould benefit the agent by reducing cost (handle each prospect
once as opposed to possibly four times) and make it easier to quote/write flood
policies. Thiswould benefit the Write Y our Own (WY O) company and the
NFIP by reducing cost in eligibility, records retention/forms (zone
determination and Elevation Certificate). And drastically reduce
complications of ingpections, definition of rates and rating criteria, and
problem trends, such as Coastal Barrier Resources System (CBRS) area and
Preferred Risk Policy (PRP) digibility.

Issue:

Respondent’s Recommendation(s):

The CRS should be improved by awarding a greater percentage of total credits
to nonstructural floodplain management efforts, including: local floodplain

maps and community education programs about flooding potentia; data on the
potential inundation area caused by dam failure; adding dam failure inundation
shadow(s) on floodplain maps; using television and newspaper ads to publicize

accomplished with regard to floodplain management and how much that has
depended and will continue to depend on the NFIP insurance
classification/mitigation model. These issues will be addressed in two ways:
1) as part of the larger issue of the interface of floodplain management and
community compliance with the insurance component in a study which will
begin in FY 2000 assessing the NFIP; and 2) in the project which was
introduced at the 2000 Flood Conference as pilot aternative rating prototypes.

Increased CRS points for nonstructural floodplain management

FEMA’s Response: Assighed For Further Study
Explanation: The CRS Task Forceis studying in FY 2000.
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Community Rating System (CRS)

Issue: Increased CRS points for nonstructural floodplain management

map information services provided by the community; requiring real estate
agents to inform buyers of existing flood hazards; and considering impact of
new development on receiving, working, and implementing warning systems
that include use of radio and television.

Respondent’s Recommendation(s):

Allow credit under the CRS when television and newspaper ads are used to
publicize map information services provided by a community.

Respondent’s Recommendation(s):

Simplify the flood hazard disclosure requirements, give CRS credit to
communities that provide information to local, regional, or State red estate
boards that recommends real estate agents inform prospective buyers to
existing flood hazards. Credit should also be given if forms include disclosure
statements indication whether the property is/is not within an specia flood
hazard zone.

Respondent’s Recommendation(s):

CRS credit should be given to those communities that consider the impact of
new development on receiving waters but does not require the use of onsite
basins for new developments because system has been designed with adequate
capacity.

FEMA’s Response: Other

Explanation: Thisis aready alowed under the CRS program.

FEMA’s Response: Other
Explanation: Credit isalready available for disclosure.

FEMA’s Response: Other
Explanation: Credit isalready available.
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Community Rating System (CRS)

Issue:

Respondent’s Recommendation(s):

Allow credit points under activities 610.b and 610.c independent of 610.a.
Credit should aso be given to warning systems that include the use of radio
and television. Consideration needs to be given to the fact that the type of
warning systems used by local communities varies depending on the size and
geographical location of the community. Warning systems that may be
practica in rural areas may be impractical in populated urban areas.

Issue:

Respondent’s Recommendation(s):

Expand the CRS to include al communities, whether or not identified with
flood hazards and regardiess of participation in the NFIP. Although the CRS
touts coverage for much of the insured, most individual properties are not in
fact in CRS communities. The CRS should idedlly be a program paralleling
Fire Rating. Communities that do not participate in the NFIP, those that do
that do not enforce, and properties individually rated with a higher inherent
risk are examples of how the CRS rating could be used to assign higher
premiums. Communities that meet minimum NFIP criteria, limit development
in floodplains, or have higher standards could be given positive ratings.

Increased CRS points for nonstructural floodplain management

FEMA’s Response: Adopted/Action Underway
Explanation: Thiswasimplemented with 1999 CRS Schedule changes.

Expansion of the CRS program to include all communities

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The CRS Task Force recommended that the CRS is not the
right vehicle to accomplish this recommendation. According to NFIP
legidation, participation in the CRS is voluntary, and the Task Force believes
that the program should be kept voluntary and operate by providing incentives.
The group further recommends evaluating the NFIP probation mechanism and
developing arefined set of clear steps leading to probation or suspension. This
issue will also be addressed in the overall NFIP assessment project. FIA
agrees with both of these recommendations and will initiate the assessment
project in FY 2000.
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Community Rating System (CRS)

Issue:

Respondent’s Recommendation(s):

The respondent proposes simplifying rating. The requirement for obtaining
Elevation Certificates could be linked to that of the CRS class code and
compliance. For example, the Elevation Certificate would not be required for
propertiesin a CRS Class 6 community or below. The elevation difference
would be set for al properties within that community requiring Elevation
Certificates.

Issue: Tightening of CRS flood prevention activities

Respondent’s Recommendation(s):

It istoo easy for communities that participate in the voluntary flood prevention
programs to meet the criteria. The criteriato qualify for points may be abused.
Strengthen and enforce the flood prevention activities criteria. Points must
rely on what is truly done and adhered to, not for piggybacking on county
floodplain activities. Conduct thorough field reviews of cities and counties
flood prevention practices. Post on FEMA’s Web site alist of flood
prevention practices criteria and community rating classifications.

Correct the Elevation Certificate to CRS class code and compliance

FEMA’s Response: Assigned For Further Study

Explanation: FEMA believes that the issue of the need for Elevation
Certificates in the rating process should be examined in the context of
evaluating the level of compliance on the part of communities in the NFIP and
how much that depends on using Elevation Certificates in the rating process.
A study conducted in 1995 to determine whether the suggested rating
simplification could be adopted in CRS communities did not produce results
that indicated this should be done. Limiting the measure to CRS Classes 6 and
above may have merit, although at this time that would only affect afew
communities. Thisissue will also be addressed in the aternative rating
schemes project.

FEMA'’s Response: Other

Explanation: CRS classifications for communities are now posted on the
FEMA Web site. Asfor field verification of community activities, the CRS
Task Force will continue to review documentation and verification issues as
part of its ongoing responsibilities.
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Issue: Development of “Negative CRS” structure

Respondent’s Recommendation(s):

Develop a negative CRS (NCRS) structure that would increase flood insurance
premium rates for those communities that put the flood insurance fund at risk.
The NCRS could easily be implemented through both the current Community
Assistance Visit (CAV) process and/or by broadening the scope of the FIA
contract with Insurance Services Organization (1SO). FEMA Regional and
State staffs have long considered the probation procedures cumbersome and
political. The NCRS would provide a quicker way to protect the flood
insurance fund, encourage compliance, and reflect real risk. This process
would also alow us to deal with an escalating scale of premium savings. As
communities improve their floodplain management programs, the rates would
go down. Suspension could still be used in instances of ordinance
noncompliance or if acommunity that does not require permits.

Issue:

Respondent’s Recommendation(s):

Recognize State and community efforts by awarding pointsin all instances
where floodplain issues are being addressed through a State and local hazard
mitigation plan. Award credit where mitigation measures address floodplain
management in away not covered through the existing CRS. Although
mitigation “makes sense” and may saves money in the long run, States and
communities are putting significant resources into mitigation planning with
little incentive from FEMA. Awarding and recognizing these efforts through

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The CRS Task Force recommended that the CRS is not the
right vehicle for carrying this out. According to NFIP legidation, participation
in the CRSis voluntary, and the Task Force believes that the program should
be kept voluntary and operate by providing incentives. The group further
recommends evaluating the NFIP probation mechanism and developing a
refined set of clear steps leading to probation or suspension. Thisissue will
also be addressed in the overall NFIP assessment project. FIA agrees with
both of these recommendations and will initiate the assessment project in FY
2000.

CRS points for floodplain management issues addressed by local and State hazard mitigation plans

FEMA'’s Response: Adopted/Action Underway

Explanation: The 1996 CRS Schedule was revised to incorporate a new
Activity 510 — Floodplain Management Planning. This new activity was
designed to credit the planning process versus just the activities being
implemented. This process was developed in conjunction with FEMA'’s
Disaster Response side of the agency as well as other agenciesinvolved in
mitigation planning. Through this joint effort, the planning process that is
credited is the same that would be used by communities that are required to
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Community Rating System (CRS)

Issue:

the CRS, which ultimately provides benefits through discounted flood
insurance premiums, would be a start toward recognizing these efforts.

Issue:

Respondent’s Recommendation(s):

The current point system has no incentive or great reduction capability for
flood insurance premiums in larger cities. The same premium reduction is not
fairly appropriated for larger cities, even though there are a higher number of
flood insurance policiesin alarger city. Smaller cities have an advantage over
larger cities, since their mapping can provide better floodplain management
criteria. Larger cities are scaled on the same point system, even though they
provide a greater outreach to their citizens.

CRS points for floodplain management issues addressed by local and State hazard mitigation plans

prepare Hazard Mitigation Grant Plans, Floodplain Management Assistance
Plans (FMAP) aswell as Corps of Engineers plans for some of their funding.
As aresult, communities do not have to create or develop separate plans for
different funding programs.

In summary, the efforts expended by the Emergency Management community
in Hazard Mitigation Planning is being recognized by the CRS in that these
plans that go through the identified 10-step process are in most cases readily
credited under the CRS.

Adjustment of CRS point system based on community size

FEMA’s Response: No Further Action Required

Explanation: A multi-year evaluation of the CRS was completed in 1998.
Changes being implemented in 1999 are aresult of that effort. The issue of
how the CRS treats small versus large communities was carefully scrutinized.
It is suggested by the author of this comment that large communities are at a
disadvantage compared to small communities. The evaluation found that on
average, larger communities earn 10 to 15 percent more points than small
communities. FEMA has found that various advantages and disadvantages can
work both ways and believes that a restructuring of the system to separately
recognize small and large communities is not warranted. In one particular set
of activities related to thisissue, however, some important changes were made
in 1999. Certain creditable mitigation activities, such asretrofitting and
relocating buildings, are expensive to carry out. For alarge community, the
number of buildings addressed can be a small percentage of the total problem,
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Issue:

Issue:

Respondent’s Recommendation(s):

The current point system does not give enough points for distribution of
floodplain information and for a city’s voluntary purchase of structures.
Provide more points to participants that provide NFIP information to the
public. Also provide more points for participants that encourage and provide
funding for voluntary purchase.

Issue:

Respondent’s Recommendation(s):

Assign a higher credit vaue to regulations that protect the storage capacity of
the flood fringe and programs for the acquisition of open space. While the
NFIP has come to recognize the importance of maintaining the storage
capacity of the flood fringe, loca governments do not receive a proportionally
high enough credit for implementing regulations to protect flood fringe. There
are anumber of complex issues related to the limitation of fill or modification

Adjustment of CRS point system based on community size

even though there is still ahigh level of effort associated with the number of
buildings addressed. The CRS point system has been adjusted to provide more
credit for the initial number of buildings mitigated to better recognize that
level of effort.

CRS points for public information activities to the public and voluntary purchase funding

FEMA’s Response: Adopted/Action Underway

Explanation: A multiyear evaluation of the CRS was completed in 1998.
Changes are being implemented in 1999 are aresult of that effort. The
schedule of points provided for a community outreach efforts have been
revamped based on recommendations of a panel of expertsin that discipline.
Also, the points provided for retrofitting and relocating buildings at risk have
been significantly increased. This suggestion was aready adopted.

Increased CRS credit for regulations to protect flood fringe and open space

FEMA’s Response: Adopted/Action Underway

Explanation: A multiyear evduation of the CRS was completed in 1998.
Changes are being implemented in 1999 are aresult of that effort. The points
provided for open space and for protection of storage capacity have been
significantly increased. This suggestion was aready adopted.
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Community Rating System (CRS)

Issue: Increased CRS credit for regulations to protect flood fringe and open space

of land uses within the flood fringe. While the NFIP recognizes the significant
benefits of preserving the flood fringe, the program does not award a
proportionally significant number of credits for this activity as an incentive to
communities.

Issue: Prorated CRS points for dam safety programs

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

When points are given for State dam safety programs through the CRS, the Explanation: The CRS Task Force will address thisissuein FY 2000.
number of points should be prorated based on the number of dams mesting the

definition of a dam under the National Dam Safety Program and regulated by

the State or Federal Government versus the total number of dams within that

State meeting that definition. This information should be readily available

through the National Inventory of Dams and would more accurately reflect the

intent of the credit.

Issue: Increased CRS points for local and regional structural flood control projects

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Local flood control projects that reduce the exposure of the flood insurance Explanation: The CRS Task force is addressing thisissue. An issue paper
pool should be awarded a significant number of CRS points. Structural flood  on structural measures and the NFIP, which is primarily a nonstructural
control projects funded by local governments (usualy through taxes) are program, was prepared for circulation to appropriate groups for comment. Of
legitimate floodplain management activities that go beyond the NFIP particular interest to the Task Force is how such measures address currently
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Issue: Increased CRS points for local and regional structural flood control projects

minimum requirements. Further, these projects reduce the risk to the flood
insurance pool by reducing the number of structures at risk.

Issue: Reduced CRS paperwork

Respondent’s Recommendation(s):

Continue past efforts to reduce paperwork associated with the CRS, including
coordination of required information between neighboring jurisdictions and
between Federa programs with similar information requirements.

The current amount of paperwork required to apply to and remain in the CRS
has been reduced from the time it was first initiated, but there is still room for
more improvement. Many urban areas are fragmented among local
jurisdictions, each of which are individua participants of the NFIP and CRS.
As such, each jurisdiction must submit its own paperwork, resulting in
duplicate work for regiona efforts, such as flood warning plans and
stormwater management efforts. Other Federa programs aso require
submission of essentialy duplicate information from time to time.

identified NFIP loss problems such as repetitive losses and other lossesin X
Zones. Target for releasing the issue paper is winter 1999/2000.

The CRS Task Force will be addressing the issue of how CRS should be
crediting structural measures during 2000. This issue will be part of that
effort.

FEMA’s Response: Adopted/Action Underway

Explanation: This suggestion has been substantially adopted. AsFIA has
gained more experience with the CRS, significant reductions in paperwork
have been adopted over the last few years. Today, communities have a much
simpler application, with formula calculations made by CRS field staff.
Emphasis has been placed on providing technical assistance to communitiesin
both the initial applications and reverification cycle process and reducing the
need for communities to submit application paperwork. Credit calculations
have been simplified by offering default options, and model program
documents are available to provide communities more information and
examples on certain activities.
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Issue: Reduced CRS paperwork

Respondent’s Recommendation(s):

Appreciate a CRS evaluation process which demonstrates more trust in the
local agencies. Continue to seek a balance between trust of local community
efforts and level of documentation needed to verify activities. Usethe
experience of field representatives and review by the CRS Task Force to guide
that balance. 1tisNAFSMA'’s position to continue past efforts to reduce
paperwork associated with the CRS, including coordination of required
information between neighboring jurisdictions and between Federal programs
with similar information requirements.

Issue: Independent evaluation of CRS

Respondent’s Recommendation(s):

Determine what can be done to provide incentives for communities to
strengthen their floodplain management programs to receive more CRS points.
Evaduated the CRS by an independent outside group, using community case
studies to provide recommendations. Because current incentives go to the
property owner, not the community (and the community is the one that has to
undertake the actions to get reduced premiums for the property owners),
consider how incentives can be provided to communities rather than
individuals. Perhaps some system of community-based insurance, tied to
community cost-share for disaster relief, would encourage more local action.
Consider simplifying CRS procedures.

FEMA’s Response: Other

Explanation: The CRS Task Force will address this issue as part of its
continuing review activities. The CRS Task Force will address this issue as
part of its continuity review activities.

FEMA’s Response: Adopted/Action Underway

Explanation: A multi-year evaluation of the CRS was completed in 1998.
Changes are being implemented are aresult of that effort. The evaluation
included the use of an independent evaluation contractor and extensive

reviews of various aspects of the CRS by State, local, and Federa
representatives, insurance industry professionals, and members of academia.
Among the various techniques used to gather information about the CRS was a
survey of loca officials, which provided feedback that local communities
consider the CRS to be a strong incentive for undertaking efforts to reduce
flood losses. The evaluation report is available on the FEMA Web site and has
also been provided to Congress and extensively distributed by mail to known
interested parties. Some time will have to pass before the effects of the many
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Community Rating System (CRS)

Issue: Independent evaluation of CRS

changes made to the CRS in 1999 can be evaluated. In the meantime, it is
FIA’sintention to look for post-flood event opportunities to review the

effectiveness of the CRS.
Issue: Basis of CRS credit for stormwater facilities
Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The maintenance of storm water facilitiesis crucia in ensuring that the Explanation: Thisissue was implemented with 1999 CRS schedule
capacity of those facilities is not compromised or diminished. However, changes.

requiring public maintenance of private facilities is unreasonable. 1n most
cases, public facilities make up the major storm water facilities within the
community. The respondent suggested that credit alocation under this activity
be revised so that credit is based solely on the total storm water facilities
publicly maintained by the community.
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Issue: Changes in contents coverage

Respondent’s Recommendation(s):

Make contents a standard percentage of the building coverage. For example,
FIA could restate the policy so that the insured would have contents coverage
equal to 20 percent of the building limit. Optional contents coverage could be
purchased in different percentages. The current limits of $100,000 could
enforce some caps on the percentage. Asa corollary to this proposal, it would
be necessary to introduce arenters policy that covers contents only.

Issue: Creation of farmowners policy

Respondent’s Recommendation(s):

Study the feasibility of afarmowners policy. Consider giving adiscount to a
policy that can be considered providing coverage to an appurtenant structure.
To qualify, the policy covering the primary building would have to be
identified. The discount could take the form of a reduction in the basic limits
rate (since, under Proposal 3, that is where the fixed expenses are loaded).
This discount could be restricted to apply to only appurtenant buildings by
requiring the building vaue of the appurtenant to be less than a stated
percentage of the primary building. The FPF could also be waived. Other
possibilities should also be explored.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The NFIP aready experiences product and price resistance to
flood insurance, especially the mandatory purchase requirements of the 1973
and 1994 Acts. This proposed standard add-on would work against FIA's
efforts to make flood insurance acceptable to the genera public by amost
doubling the premium that people have to pay for the required coverage. One
fear isthat FIA would be adding a requirement that the statute did not envision.
Now contents coverage is required only when the contents are used as security
for the mortgage. However, this issue has been referred to the WY O marketing
Committee for their views on the advisability of providing this coverage.

FEMA'’s Response: Assigned For Further Study

Explanation: FIA brought thisissue to the attention of severa of the WY O
companies that write significant business for agricultural structures to gauge
the desirability versus the perceived difficulties of such aproduct. The limited
use of this approach by agents in the past may work against introducing a
farmowners policy as a new product under the NFIP. FIA expectsto receive
responses by mid-2000 and will evaluate the feasibility of such a policy
thereafter.
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Coverage

Issue: Improved coordination of coverage limits for condominiums and other residential and non-residential buildings

Respondent’s Recommendation(s):

Flood insurance coverage is often available for condominiums and other
residential and non-residentia buildings from the private insurance market.
However, this coverage often involves higher retention limits. The owners of
these buildings should be more knowledgeable about insurance options.
Coordinate coverage of condominiums and other residential and non-
residential buildings. Consideration should be given to developing a working
relationship with the insurance industry, and the Reinsurance Association of
America, in particular, to better coordinate these limits.

Issue: Provision of disaster relief assistance

Respondent’s Recommendation(s):

Provide “disaster relief” insurance. When a specific hazard isidentified,
provide local communities with the capability of purchasing a 30-day waiver
for their residents.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA will continue to seek advice from the Flood Insurance
Producer National Committee (FIPNC), IBHS, and NFIP Marketing
Committee to ensure coordination of the NFIP with private industry. Toward
that end, FIA set up an advisory work group consisting of insurance industry
representatives to review drafts of the SFIP rewrite to ensure maximum
coordination with the industry. The coverage limits of the NFIP are set by
statute. Asamatter of policy, however, whenever FIA contemplates a change
it coordinates the change or proposal with the insurance industry, particularly,
the Flood Advisory Committee, FIPNC, and NFIP Marketing Committee.
One of the FY 2000 mgjor initiatives for FIA was the rewriting of the SFIP so
that it conforms, as much as possible, to the homeowners policy.

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Section 579 of NFIRA added subsection ( ¢ ) to Section 1306
of the National Flood Insurance Act of 1968 to establish a 30-day waiting
period before flood insurance coverage would take effect. The intention of
Congress was to minimize the risk of property owners buying flood insurance
only when flooding was imminent and then canceling the policy once flood
waters receded. There were several very limited exceptions to the mandatory
waiting period that apply to theinitial purchase of flood insurance in

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-5-2 |



Coverage

Issue: Provision of disaster relief assistance

Issue:

Respondent’s Recommendation(s):

Require States to modify homeowner’ s coverage to include flood peril. Link
this requirement to some Federal funds, such as disaster relief funds.

Issue: Changes to RCBAP

Respondent’s Recommendation(s):

1) Make coverage available under both Dwelling and RCBAP policies the
same. Either change the Dwelling policy to conform to the RCBAP or vice
versa. All single family and condominium residentia buildings should be
provided coverage on areplacement-cost basis. The RCBAP was changed in
1994 to incorporate replacement cost coverage and co-insurance. Those
changes are both very much misunderstood and strongly didiked. Therefore,

connection with either “the making, increasing, extension, or renewal of a
loan” or the revision or updating of FEMA’s flood maps.

Also this type of product would send a message that people may in fact not
have to buy flood insurance on their own and wait until the last minute, letting
their community apply for such awaiver. This proposal then could
unintentionally work against one of FEMA’s strategic goals for the year 2000
of increasing NFIP policy saes by 475,000.

State modification to homeowner’s policies to include flood insurance

FEMA’s Response: No Further Action Required

Explanation: FEMA has no regulatory authority over the private insurance
industry. State insurance departments regulate private-sector property
insurance under the McCarran-Ferguson Act.

FEMA’s Response: Assigned For Further Study

Explanation: 1) FIA will develop a comprehensive list of coverage issues
resulting from this Call For Issues, prioritize the recommended changes, and
price them in FY 2000 and FY 2001. The prioritization and pricing will be set
againgt the national policy implications of some of the proposals. For
instance, the proposal to add replacement cost for non-primary, recreational
homes must be viewed against national disaster policy on benefits for
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Issue: Changes to RCBAP

consider changing the RCBAP to conform to the Dwelling Policy, and
changing the Dwelling Policy to remove the replacement-cost restriction on
non-primary residence buildings.

Such changes would not only provide replacement cost coverage to al NFIP
residential insureds, but would have the added benefit of removing the virtual
mandate for condominium associations to have to insure their buildings to
value, which has caused enormous increases in premiums, even though their
rates are likely to rise. It might provide a significant positive psychological
change in the attitude of condominium associations towards the NFIP,
athough for the wrong reasons.

2) Review the rating of post-FIRM, post-1981 V Zone properties to determine
if there is a better way of rating such buildings without using the current ratio
of coverage to replacement-cost value. Agents selling such policies and those
insured by them believe that they are being penalized for not purchasing
enough coverage when they purchase the maximum amount available under
the NFIP. They do so in spite of the fact that the value of their building is
significantly higher than that amount.

Issue: Revisions to SFIP to include mudslide coverage

Respondent’s Recommendation(s):

Resolve the issue of muddide coverage. The approach being taken does not
fulfill the intent of the U.S. Congress to provide insurance to citizens for this
hazard and to achieve its mitigation. Without appropriate action, increasing

secondary homes. The SBA does not provide disaster loans for secondary
residences; the regulations of FEMA’s Response and Recovery Directorate for
the IFG program exclude any benefit for repairing or replacing secondary
resdences. We will look at the pros and cons, the relative priority, and the
pricing of these proposals.

2) FIA believes that because of the higher risk in V-zones and the associated
higher premiums, the use of this rating criteriais necessary to prevent the
cross-subsidization of (&) higher valued buildings by those policy holders with
lower valued buildings and (b) underinsured buildings by those who have
insured to value. The FIA will include an explanation of the reasoning behind
this rating in the Flood Insurance Manual in FY 2001.

FEMA’s Response: No Further Action Required

Explanation: FIA has had a definition of “mudflows’ that has worked well
in the settlement of claims for more than 20 years. FEMA has not issued maps
identifying areas of subject to muddide hazards for severa reasons. Firg, the
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Issue: Revisions to SFIP to include mudslide coverage

development on aluvial fans throughout the nation will only increase the
losses from the muddlide hazard. As this coverage is now administered:

1. Thedefinition of muddidesin the policy is unclear and scientificaly
incorrect.

Muddlide hazard areas are not mapped, even though required by law.
Mitigation by communities is not required.

4. Thehazard is not separately rated for insurance coverage. Further, in
California communities where mudslides are a known hazard along
with flooding, unjustified rates are applied over wide areas to
somewhat reflect the risk from this hazard. 1n Oregon, coverage for
the muddide hazard wrongfully is denied. Administration of the
muddlide provisions in other States appears arbitrary and capricious.

Issue: Revisions to common-wall rule

Respondent’s Recommendation(s):

The current coverage for building property includes a common-wall provision
that results in some unfair consequences for residential type risks. Issue an
interpretation and revise the policies so the common-wall provision only
applies to non-residential and 5-plus-unit apartment or condominium
buildings.

mapped SFHAS, as arule, overlap with areas of muddide hazard. Secondly,
while the state-of-the-art technology for representing mudflow hazard areas
now permits reasonably accurate mapping of mudflow areas, FEMA has
decided not to issue such maps (about 100 total) because they would trigger
hazard mitigation requirements for communities that would be nearly
impossible to enforce. FIA does not believe that the suggestion isin the best
interest of the NFIP.

FEMA’s Response: Assigned For Further Study

Explanation: InFY 1999, FIA set up an industry-FEMA Work Group to
reformat the SFIP aong the lines of the homeowners policy and to make the
SFIP easier to read (FIA’ s industry support was provided by IBHS and
FIPNC.) Inits proposed rewrite of the SFIP published in FY 2000, FIA
addressed the “common wall” issuein its rewrite of the SFIP.
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Issue: Elimination of PRP

Respondent’s Recommendation(s):

The current digibility rules with respect to loss history and zone have created
an administrative nightmare for the WY O companies and caused a large
number of cancellations. Some agents are now hesitant to market this product.
Eliminate Preferred Risk Policies (PRPs) or develop rules that are fair and
reasonable to policyholders and feasible to administer. A WY O company can
not adequately explain to current policyholders why they are no longer dligible
if they have never had aloss.

Issue:

Respondent’s Recommendation(s):

The current Reformation of Coverage provision in the policy is difficult to
administer, impossible to understand, and out of step with current insurance
industry practice. It'scritical that a policy should not be subject to
reformation if it was initially rated correctly.

FEMA’s Response: No Further Action Required

Explanation: FIA does not foresee diminating the PRP it is a vauable and
fair product for properties that have never suffered aflood loss in certain risk
zones. Still one of the highest priorities for FEMA is to address the problem
of repetitive loss structures. FIA does not want to subvert this goa by
rewarding with alower premium a structure that has aready suffered aflood
loss. Also, FIA does not believe it can consider a property that suffered a
flood loss a any timein its history a preferred risk property. This changein
philosophy and definition, which was based on firm data, went into effect
May 1, 1998.

Revision to Reformation of Coverage provision in policy

FEMA'’s Response: No Further Action Required

Explanation: FIA believesthat the policy should be reformed at the time of
aclaim based on rates and underwriting principles in force at the time of the
loss. FIA hasinfact smplified the process. Originally, FIA reformed policies
and collected premiums at the time of loss if necessary back to the statutes of
limitations. FIA simplified this practice and collects two (2) years worth of
deficient premiums, which resulted from misrating for the current policy year.
First, FIA needs to impose rating discipline to the underwriting process.
Second, this procedure of reforming isin fact much easier to administer than
the proposal that would require the agent to reconstruct a history of
underwriting that may go back many years to determine whether the policy
was initialy rated properly.
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Issue: Upgrade of contents coverage to enhance value

Respondent’s Recommendation(s):

A perception among current and prospective flood insurance policyholdersis
that the value of the coverage does not justify the cost, due to the limited
coverage available for contents of the building. Therefore, evaluate the
potentia for upgrading contents coverage within the NFIP. This will enhance
the public’s perception of the value of coverage and entice more property
owners to invest in flood insurance. In addition, make available through the
NFIP, an appropriately priced buy-back endorsement that alows a property
owner to obtain coverage for scheduled persona property located in the
basement.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA conducted a study on this issue after the devastating
floods of the Upper Midwest in 1996. Many flood victims had persona
property in basements and expressed an interest in flood coverage. FEMA
instructed FIA to investigate the feasibility of providing coverage under the
SFIP for personal property in basements. After gathering data, and
considering every approach, FIA reported that the cost to buy such coverage
was prohibitive for the consuming public. For only $7,000 worth of basement
contents coverage, the policyholder would have to pay an additional $300 each
year in premium, thereby increasing the cost of flood insurance from an
average annual premium of $560 per policy, where the NFIP has experienced
price resistance, to amost $900 ayear. FIA believes that to offer coverage for
property in such a high-risk area at anything less than full-risk premiums and
to have the taxpayers support flood insurance coverage for such property is
simply poor public policy. FIA has however informed the NFIP Marketing
Committee of the potential consumer interest in coverage against flood for
basements beyond what FIA has determined is appropriate for the NFIP to
cover. The private industry can then decide whether it wants to offer such
coverage on its own.
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Issue: Expansion of waiver for waiting period

Respondent’s Recommendation(s):

Expand the number and type of transactions for the which the 30-day waiting
period could be waived for flood insurance policies to include cash purchases,
title transfers, PRPs where coverage is not included, and al policies for
structures outside SFHAS, coverage increases, and coverage additions at
renewal. The respondents indicated the imposition and application of the
waiting period to property owners in these situations was inconsistent with the
basic objective of the waiting period.

Issue: Addition of landslide buy-back endorsement to SFIP

Respondent’s Recommendation(s):

A “landdide’ exclusion buy-back should be added to the SFIP by endorsement
50 that the insured can be covered for landdide loss that is the approximate
result of aflood.

FEMA’s Response: Assigned For Further Study

Explanation: InFY 2000, FIA sought alegal opinion from FEMA'’s Office
of Genera Counsel to determine whether other exemptions from the current
statutory 30-day waiting period are appropriate, such as an exemption to the
waiting period when a cash transaction rather than a mortgage isinvolved in
the sale of a property in a Special Flood Hazard Area.

FEMA'’s proposals for 2000 have aready been formulated. FIA will consider
this recommendation for the agency’s next legidative cyclein FY 2001.
Before the NFIRA, the NFIP provided the flexibility to waive the waiting
period in connection with title transfers, which included not only lending
activity but aso cash transactions, the focus of this proposal.

FEMA’s Response: No Further Action Required

Explanation: Theintent of the U.S. Congress in authorizing the NFIP was
to provide insurance coverage against losses from floods. This authorization
was to fill avoid in the private insurance industry. Whenever the U.S.
Congress saw fit to broaden the definition of “flood” under the SFIP, those
changes were for flood-related perils such as “flood-related” erosion and
“mudflows.” FIA does not agree that this definition should be further
expanded to include “landdlide” unrelated to flooding.
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Issue:

Respondent’s Recommendation(s):

Eliminate the standard coverage for enclosures on pre-FIRM buildings and add
an appropriately priced buy-back endorsement that alows the insured to obtain
the coverage. This scenario would provide some equity in coverage between
post-FIRM and pre-FIRM enclosures.

Issue: Increased residential coverage limits

Respondent’s Recommendation(s):

The total insurance limits for dwellings should be increased to $500,000 and
limits on coverage for residentia policies should be increased to $150,000—
$200,000.

Elimination of enclosure coverage for pre-FIRM structures

FEMA’s Response: No Further Action Required

Explanation: We believe that providing flood coverage for pre-FIRM
buildings is acceptable policy since these buildings were constructed BEFORE
the NFIP s floodplain management restrictions/requirements took effect.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA will monitor insurance sales and home mortgage sales to
seeif such aproposa needs to be raised at the national policy level. Inthe
meantime, FIA plans to inform the Write Y our Own companies of this
proposa and encourage them, on their own, to provide such excess coverage
by offering a value-added flood insurance policy.

The average purchase for asingle-family residential structure is about
$100,000. And while this proposa has been made in the past, FIA does not
believe there is a genuine market for value-added policies on flood insurance.
For “high end” properties, there are already carriers that provide excess
coverage over what the NFIP by statute provides.
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Issue: Inclusion of decks in property covered

Respondent’s Recommendation(s):

Article 6 — Subparagraph D.2 of the SFIP lists “decks’, as property not
covered under the NFIP. While Article 4, paragraph A.1 lists covered property
as “Additions and extensions attached to and in contact with the dwelling by
means of acommon wall...” the application of these two articles resultsin
“porches’ being covered while “decks’ are not. In redlity, however, there
often is very little distinction between these types of structures. “Decks’
should be eiminated from Article 6.

Issue:

Respondent’s Recommendation(s):

Article 6 of the SFIP lists indoor and outdoor swimming pools as property not
covered under the NFIP, creating an undue financial burden on many property
owners by forcing them to self-insure their svimming pools. Afford property
owners insured through the NFIP the option of purchasing an appropriately
priced buy-back endorsement that provides coverage for their swimming
pools.

FEMA’s Response: No Further Action Required

Explanation: FIA reviewed this issue during the SFIP rewrite of the SFIP
in FY 2000. FIA concluded that decks should not be covered under the SFIP.
In reaching this decision, FIA considered two issues: (1) FIA's need to
simplify rather than complicate the underwriting process. (2) Decks in coastal
areas tend to become indi stinguishable from walkways while porches tend to
be enclosed and structurally connected to the structure itself, i.e., generally
sharing the same roofline.

Provision of buy-back endorsement for swimming pools

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA considers thisto be the type of coverage that would be
more suitable for the WY O companies to offer on their own outside of the
NFIP. FIA will develop alist of recommended products and endorsements
that will be more suitable for the private sector to offer. FIA will provide the
WY O companies with thislist in early FY 2000 for their consideration to offer
on their own. This recommended endorsement will be included on that list.
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Issue: Evaluation of benefits of restriction versus confusion and difficulty in implementation

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

The restrictions on increasing coverage limits on renewals that were effective Explanation: FIA raised thisissue with the Flood Advisory Committee,
with the October 1, 1998 manual revisions are extremely confusing and FIPNC, and IBHS during the fall of 1999 to obtain their input. These groups
difficult to implement, without providing significant benefits to the NFIP. Re-  reviewed the issue and concluded FIA’ s current guidance is sufficiently clear
evaluate the benefits of the restrictions on increasing coverage for policies on thisissue.

versus the confusion and difficulty involved in implementing the restrictions.

Issue: Provide buy-back endorsement for full replacement cost on contents

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

The property owner should be able to obtain replacement cost coverage for Explanation: FIA will develop a comprehensive list of coverage issues
dwelling contents. An appropriately priced buy-back endorsement would resulting from this Call for Issues, prioritize the recommended changes, and
alow policyholders to purchase optional replacement cost coverage for this price them in FY 2000 and FY 2001. The prioritization and pricing will be set
property. againgt the national policy implications of each of these proposals.

Issue: Expanded application of replacement cost coverage for single-family dwellings

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken
One respondent indicated Article 8 of the SFIP provides replacement cost Explanation: Thissuggestion raises, in part, the question to what degree
coverage for single-family dwellings that are primary residences. should national disaster policy provide benefits for secondary homes and

Consequently, a property owner who insures a second dwelling paysthe same  vacation residences.
rate as a primary residence owner, but does not receive replacement cost

FEMA's NFIP Call for Issues Status Report, June 2000 1-5-11 |



Coverage

Issue:

coverage. Eliminate the reference to primary residence so that the same
coverage is afforded for secondary dwellings insured at the same rate.

Use replacement cost for building coverage in all aspects of the flood
insurance program, including substantially damaged structures. “Replacement
cost” is easily ascertainable and should be the measure of value in the flood
insurance program, asit isin al other property insurance programs. The
program should pay on areplacement cost basis, require a replacement cost
calculation to view the values at risk, and establish percentage to value
requirements on al items.

Expanded application of replacement cost coverage for single-family dwellings

Currently, SBA does NOT provide below-market interest rates for repairs
under its disaster loan program for secondary or vacation homes.
Additionally, the IFG program, which is administered by FEMA and
implemented by each State after presidentially declared disasters on a cost-
sharing basis, does not provide any benefit for vacation homes or secondary
residences. (While most recipients of IFG grants tend to be low-income or
fixed-income individuals who do not have the capability to repay disaster
loans, digibility is not income-tested per se. So there are at least theoretically
IFG recipients who might have a second home.)

The working assumption for FIA in examining thisissue is the NFIP to the
extent possible must be consistent with other Federal programs that provide
benefits to the victims of floods and other natural disasters, and to what degree
should a program providing subsidized flood insurance offer benefits such as
replacement cost insurance for a population of insureds that can most likely
afford the risk.

FIA hasinformed the NFIP Marketing Committee of the interest in thisissue.
FIA will not provide replacement cost coverage except for single-family
dwellings, but the NFIP industry partners may wish to consider whether there
isapotential market for such coverage that they may want to offer on their
own.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-5-12 |



Coverage

Issue:

Respondent’s Recommendation(s):

The ICC coverage is limited to structures that are “repetitive |oss’ properties
with damages incurred under two or more flooding events. In many
communities, this limits the coverage to a minute percentage of the existing
flood insured pre-FIRM build stock. If itisFEMA’s goal to mitigate
“repetitive loss’ properties and to minimize flood damages so that the number
of repetitive loss properties does not increase, |CC coverage should be
available for any properties which receive damages as a result of a hazard
event. The coverage would need to be limited to elevating residential
structures above the BFE, demolishing existing structures below the BFE,
relocating structures that are below the BFE, or floodproofing non-residential
structures in A zones below the BFE. In thisway, funding would be available
to assist property owners with retrofitting their pre-FIRM or otherwise non-
compliant structures to be in compliance with the NFIP, regardless of the
number of times they had been flooded, when repairs are performed if a
structure is damaged by a hazard event. This could reduce the number of “at-
risk” structures in acommunity, and ultimately potentially reduce the number
of flood insurance claims paid by the NFIP. A condition could be placed on
the funding that it be limited to a non-floodway Special Flood Hazard Area
(SFHA) for anything except demoalition or relocation and/or that the structure
be required to be elevated a minimum of 1 foot above BFE, if the concerniis
that the flood conditions may change in the future, leaving structures which
have received claim payments till vulnerable to flood losses. This program
could be funded through ICC insurance premiums.

Expansion of ICC coverage to structures in non-floodway SFHAs damaged by flooding

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Section 555 of P.L. 103-325 mandates that FEMA enable the
purchase of |CC coverage for structures that are substantially damaged by
flood and structures that suffer repetitive flood losses (i.e., structures that
suffer at least two losses during aten year period where the loss averages 25
percent per occasion). Hence, the recommendation could require a statutory
change. Above the need to change NFIP authorizing legidation, the proposal
is not cost effective. The NFIP is able to provide a maximum of $20,000
effective May 2000, for the two classes of properties authorized by statute.
FIA would have to reduce the maximum ICC benefit to accommodate this
recommendation at a time when a number of NFIP stakeholders recommend
increasing the maximum payoff of 1CC because there would be a substantial
increase in the population of structures that would collect benefits under
Coverage D of the SFIP. FEMA has devel oped a repetitive |oss strategy that
will address the most serious repetitive loss structures. The focus and priority
of the NFIP and FEMA'’ s initiatives on repetitive losses must be on the most
serious risks rather than a population of structures that may not have as serious
national policy implications.
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Issue:

Respondent’s Recommendation(s):

First, develop an exclusive residential co-operative policy similar to the
RCBAP, or make individua unit policies available to residents of co-operative
buildings. FEMA'’s palicy isthat residential co-operative buildings must be
insured under the General Property Policy (GPP). See NFIP Policy Issuance
6-96. Under the GPP, the maximum amount of coverage for aresidentia co-
operative building in acommunity that participates in the NFIP' s Regular
Program is $250,000 for the structure and $100,000 for its contents. In our
experience, thisis frequently an inadegquate amount of coverage for large
residential co-operative buildings with many units.

On the other hand, aresidential condominium association may purchase the
Residential Condominium Building Association Policy (RCBAP), which
provides coverage in the amount of 80 percent of the building’ s replacement
cogt, or the total number of units times $250,000, whichever isless.
Alternatively, residential condominium unit owners may purchase a dwelling
policy, which would provide coverage of $250,000 for the individua unit
structure and $100,000 for contents.

Secondly, the procedures for force placing flood insurance require a lender to
send the borrower notice after the expiration of the policy, informing the
borrower that the flood insurance policy has lapsed. The notice aso informs
the borrower that flood insurance coverage must be obtained in an appropriate
amount within 45 days or the lender will force place the insurance. The
problem lies in the 45-day period in which there is no flood insurance
coverage and the lender may be exposed to risk of losses due to flooding.

Development of exclusive residential co-operative policy similar to RCBAP

FEMA’s Response: No Further Action Required

Explanation: Because of the legal nature of ownership of co-operatives, co-
operative units are owned not by those who occupy them but by a corporation
in which the occupants own stock. Accordingly, the NFIP limits flood
coverage to members of a co-operative to what they own and have an insurable
interest in their contents. (The NFIP offers contents coverage only to co-
operative unit owners.)

By law, the NFIP offersindividua coverage for units under the RCBAP and
replacement cost for the unit through the Dwelling Policy because of the
nature of the ownership of the property and the nature of the occupant’s
insurable interest in the unit.

For co-operatives, no such insurable interest or ownership arrangement exists.
The member of a co-operative has only an insurable (ownership interest) in the
contents of the unit he or she occupies. And consistent with what the
individual co-operative unit owner owns (the contents and stock in a
corporation), the NFIP offers the appropriate coverage. Because of the above,
the suggestion cannot be adopted.

FIA has informed the WY O Marketing Committee of the interest in this issue
so that the NFIP industry partners may consider whether there is a potential
market for such coverage that they may want to offer their own.
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Issue:

Unless alender is willing to absorb the cost of purchasing an annual policy,
the property is uninsured during this 45-day force placement period.

Issue:

Respondent’s Recommendation(s):

Flood insurance requirements apply to loans in excess of $5,000, regardless of
the value of the improvement that serves as collateral. For example, if alender
makes aloan for $5,500 and the value of the improvement is $1,500, the NFIP
advises that the amount of insurance coverage be 80 percent of the value of the
structure, or $1,200. The annual premium cost for this coverage is the NFIP
minimum of $80. In the event of atotal loss, however a minimum $500
deductible would be applied and the total amount of the flood insurance
coverage is only $700. Thus, the annual premium in this example would
exceed 10 percent of the total insurance proceeds. Therefore, explore the
feasibility of lowering minimum deductible amounts and/or lowering policy
premium fees for structures of little value.

Development of exclusive residential co-operative policy similar to RCBAP

Lowering of minimum deductibles and/or premiums for structures of little value

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Regardless of the vaue or the face amount of a policy, certain
expenses are constant. The administrative and programming costs to issue a
$5,000 palicy are essentialy the same as the costs to issue a $500,000 policy.
(That “expense constant” is therefore appropriately the same for each policy.)

FIA has also discussed with the U.S. Congress the matter of Federal Policy
Fees (FPFs) that support the costs of mapping and floodplain management
activities. The U.S. Congress has supported the view that each policyholder
should pay the same fee that will support mapping and floodplain management
activities under the NFIP.

In addition, as part of the National Flood Insurance Reform Act of 1994, the
Congress exempted from the requirement to purchase flood insurance, loans
with an outstanding principa balance of $5,000 with a repayment term of one
year or less.
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Issue: Development of “bridge” insurance coverage

Respondent’s Recommendation(s):

Develop “bridge’ insurance policies, available at lender’ s expense, to provide
protection during the 45-day period between lapse of policy and forced
placement.

Issue:

Respondent’s Recommendation(s):

The burden of making a determination should be taken completely out of the
hands of the local administrator and be placed solely and insurance-based
requirement. The ICC insurance benefit should kick in as currently intended,
as tracked through FIA record keeping. Allow any policyholder to take
advantage of an ICC claim, regardless of community passage of arepetitive
loss definition. This could ultimately improve the policy base when non-
insured residents see the benefit to their neighbors from carrying flood
insurance. It will also improve the long-term balance of the insurance fund,
and decrease future flood damages, by accelerating the conversion of non-
compliant pre-FIRM structures into compliant structures.

FEMA’s Response: Assigned For Further Study

Explanation: Thisrecommendation will be referred to the NFIP Marketing
Committee in late FY 2000 to determine private sector interest to offer this
coverage by the private insurance market. FIA will also consider this
recommendation during the agency’s next cal for legidative issues for a
possible statutory change that would address the issue of low value loans.

Changes to ICC claims process to remove the local administrator’s involvement

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Under Section 555 of P.L. 103-325, ICC coverage is by
definition payable to help a policyholder comply with a State or local
floodplain management requirement after aflood loss. This recommendation
would de-couple ICC coverage from its essential compliance component under
the statute. The recommendation would require alegidative change and FIA
does not plan to recommend this proposal for legidative change in the near
future.

When FIA priced ICC coverage and decided what the appropriate limits of
coverage would be at firgt, it included in the pricing that there would be a
certain number of repetitive flood loss structures made to comply with local
floodplain management requirements for repetitive loss structures. This
proposa which would de-couple the coverage from enforcement by State or
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Issue: Changes to ICC claims process to remove the local administrator’s involvement

local governments of cumulative flood |oss ordinances would reduce the limits
of ICC coverage at the very time when the NFIP stakeholders want FIA to
increase the limits of 1CC coverage.

Of the three categories of structures eligible for ICC coverage under the
dtatute, substantially flood damaged structures are the primary concern of the
NFIP since every participating community under the NFIP must have in force
an ordinance that requires the elevation or flood-proofing of a structure that
has been substantially damaged, i.e., 50 percent or greater than its market
value at the time of loss. The second category eligible for ICC — repetitive
flood loss structure —is a priority but FIA has far less experience with the
compliance of this type structure with State and local floodplain management
ordinances because cumulative damage ordinances for floodplain management
are not arequirement of the NFIP for participation. FIA’s strategy has been to
make ICC work initsinitial phase for substantially damaged structures — the
most structures that would be eligible for the coverage. FIA believes the
public is better served by the following approach: FIA increased ICC limits of
coverage from its previous $15,000 to $20,000 effective May 1, 2000, rather
than lowering premiums or liberalizing the criteriafor eligibility which this
proposal cause.
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Issue:

Respondent’s Recommendation(s):

Lower the ICC policy rider fee for pre-FIRM structures to a more affordable
base, and by doing s0, take steps to increase the policy base. Lowering the
ICC feefor pre-FIRM structures could help the insurance fund in two ways.
By decreasing the cost of insurance, more people will be willing to purchase
flood insurance, thus helping the overall policy base and decreasing the burden
on other flood relief programs. Secondly, alowing more property owners to
take advantage of ICC coverage will lower future claims payments by
converting more at risk structures to compliant structures, with reduced flood
rsk.

Lowering of ICC policy rider fee for pre-FIRM structures

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA decided to pursue higher limits of ICC coveragein FY
2000 rather than lowering premiums, which would prevent FIA from
providing higher limits due to the actuarial approach the FIA must take for the
NFIP. ICC limits of coverage were increased to $20,000 effective May 1,
2000.

FIA needs to consider two issues when dealing with ICC issues: 1. FIA is
limited by statute as to the amount we can charge for ICC coverage, i.e., a
maximum surcharge of $75 per policy, and 2. FIA is expected by the U.S.
Congress to operate the program on an actuarially sound basis. Therefore, we
need to have an actuarial basis for pricing ICC coverage within the limitations
of the surcharge. From initial analyses, FIA concluded that to operate on an
actuarially sound basis and charge no more than $75 per policy, it could offer a
maximum of $15,000 in introducing ICC coverage. From the NFIP s limited
experience with |CC so far, many stakeholders of the NFIP have shared the
concern that the limits of 1CC coverage should be increased whenever possible
since $15,000 while a start will not in avariety of cases pay for the total
amount of bringing a structure into compliance with State and local floodplain
management standards after a flood |oss.

FIA islooking carefully at the loss experience for ICC. Oneissue to be
considered is disconnects between the large claim payments for physical
damage from flood under Coverage A of the SFIP and the relatively fewer ICC
claims for those same properties. (Large flood losses should be indicating
substantial flood damages triggering ICC claims.)
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Issue: Elimination of ICC coverage for historic buildings

Respondent’s Recommendation(s):

Eliminate |CC coverage and the increased premium on historic buildings. 1CC
insurance coverage cannot be justified on historic buildings, which comprise
an estimated 50 percent of pre-FIRM buildingsin Vermont. Within the past
few years, the NFIP has added ICC coverage to al policies and has increased
the premium to cover the cost. The increased premium on historic buildings in
$75.00/year. Yet, in most cases, historic buildings cannot be made compliant
with NFIP standards without destroying their historic value. Therefore, the
owners of these buildings are paying for coverage they cannot claim if
damaged.

Issue:
more

Respondent’s Recommendation(s):

The NFIP should refuse to provide flood insurance for new development in
floodplains where the flood depth is 5 feet or higher, no matter if levees are
provided or not. This prevents additional people and property from being put
at risk of flooding behind levees.

FEMA’s Response: No Further Action Required

Explanation: FIA has had limited experience with ICC claims since its
introduction in 1997. FIA has had even less experience with ICC claims for
historic structures. However, FIA does not agree that policyholders are paying
for coverage they will never collect on. One of the digible activities for ICC
benefits under the SFIP is relocation. It has been FEMA' s direct experience at
its own Emmitsburg, Maryland facility that historic structures may be
relocated without destroying their historic character. The historic character of
structures has been preserved with flood-proofing methods. Also, with any
bundle of coverage, there will be arange of covered perils some of which the
policyholder may fedl are unlikely to occur, e.g., under homeowner’s
coverage.

Denial of flood insurance coverage for new development in SFHAs where base flood depths are 5 feet or

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FEMA’s Mitigation Directorate will in FY 2002 review all
relevant documentation (NAS study, Galloway report) and FIA will ook at the
NFIP sloss history that may involve failed levees. FIA and MT will then
explore policy issues for FEMA in mapping areas behind levees, namely,
protection and providing flood insurance coverage for any structures built after
levees were completed.
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Issue:
discredited

Respondent’s Recommendation(s):

Political reglity might require a phased approach to implementing this policy.
Grandfather al existing property owners to exempt them from the mandatory
flood insurance without a standard project flood level of protection. Whenever
the property is sold, then flood insurance would be required of the new owner.
This gives communities time to work on getting the flood control system to
handle the standard project flood.

An aternative would be to phase in mandatory flood insurance for al existing
property. The cost would be very low to start and would increase over 15 to
20 yearsto full value. Political pressure from an organized group is more
likely with this approach. By combining the two ideas contained here, one
could grandfather existing property and then apply the phased flood insurance
requirement over the 15-20 year period.

Issue:

Respondent’s Recommendation(s):

A PRPisdlowed for low-risk flood zones and locations without prior flood
claims and it carries its own rules, rates, and form. Eliminate PRPs and its
rates, rules, forms, and expenses and use credits and surcharges within the
Standard Program to accomplish a low-cost and low-risk flood coverage.
Tremendous savings should result. Itisillogica to penalize flood

Removal of mandatory flood insurance purchase requirement for existing structures when levees are

FEMA'’s Response: No Further Action Required

Explanation: FIA disagrees that using the Standard Project Flood as a basis
for mapping and even a phased in flood insurance purchase requirement,
would be useful for the program or even feasible. Whatever changes to the
mandatory purchase requirements should be made will be addressed as part of
a comprehensive assessment of the NFIP which will beginin FY 2000.

Replacement of PRP using credits and surcharges within SFIP

FEMA’s Response: Assigned For Further Study

Explanation: FIA will raise thisissue with the WY O companiesin early

FY 2002 to seeif thereis away the PRP concept can be retained while making
the application procedure and forms for PRP and the standard policy more
consistent and convenient for agents to use.
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Issue:

policyholders for having aflood. The problem is with premium incentive and
actuarial soundness, which should be achieved within the present program.

Issue:

Respondent’s Recommendation(s):

Basic limits available within the system should be increased. Both emergency
and regular program maximum limits should be increased as house values
keep increasing and willing participants within the NFIP should be offered full
replacement cost limits.

Replacement of PRP using credits and surcharges within SFIP

Increased coverage limits to reflect increasing house values

FEMA’s Response: No Further Action Required

Explanation: FIA will monitor policy sales and recommend, when
appropriate, a change in the limits of coverage when future circumstances
warrant the increase under the NFIP. Consistent with industry practices during
the renewal process, the NFIP offers policyholders the chance to adjust the
face amount of the flood insurance policy for their dwelling, within he
statutory limits, to account for inflation. To increase policy limits for
residential dwelling would require a change in the statute. FIA studies trends
of policy sales, market demand, coverage and losses under the program ad
have periodically recommended to the U.S. Congress increases in the statutory
limits during oversight hearings. Currently, however, FIA does not see the
need to recommend that Congress increase the limits of flood coverage for
residential structures. The average policy purchased under the NFIP for a
single-family dwelling is $100,000 —well below current limits of $250,000.
The recommendation speaks to excess coverage over what the statute currently
offers. FIA hasinformed itsindustry partners represented on the NFIP
Marketing Committee of this proposal and the potential market for excess
flood coverage that the industry might consider offering.
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Issue:

Respondent’s Recommendation(s):

Condominium rating contemplates business use occupancy of lower floors.
Residential condominium coverage should consider overall occupancy of the
structure. If the condominium is primarily for habitation, then it should be
eligiblefor residential coverage and rated as such. If itisfor business,
mercantile, or non-habitational, then it should not be eligible for residential
coverage and use non-residential rates.

Issue: Reconsideration of coverage for finished basements

Respondent’s Recommendation(s):

Consider aternatives such as offering the coverage as optional on the
homeowners policy. No flood insurance coverage is available for finished
basements. While the optimal solution would be to have no basementsin
SFHAs, the redlity is that many people use basements as living spaces. Also,
in tornado-prone parts of the country, basement space is also disaster safety
space. Although the FIA has already studied this issue and recommended that
such coverage would be cost prohibitive, a further review is recommended.

Clarification of insurance coverage for residential condominiums

FEMA’s Response: Adopted/Action Underway

Explanation: Condominium buildings containing one or more residential
units and in which at least 75 percent of the floor areais residential are eligible
for residentia coverage and rates.

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA conducted a study on thisissue after the devastating
floods of the Upper Midwest in 1996: Many flood victims had personal
property in basements and expressed an interest in flood coverage. FEMA
instructed FIA to investigate the feasibility of providing coverage under the
SFIP for persona property in basements. After gathering data, and
considering every approach, FIA reported that the cost to buy such coverage
was prohibitive for the consuming public. For only $7,000 worth of basement
contents coverage, the policyholder would have to pay an additional $300 each
year in premium, thereby increasing the cost of flood insurance from an
average annual premium of $560 per policy, where the NFIP has experienced
price resistance, to amost $900 ayear. To offer coverage for property in such
ahigh-risk area at anything less than full-risk premiums and to have the
taxpayers support flood insurance coverage for such property is smply poor
public policy. FIA has, however, informed the NFIP Marketing Committee of
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Issue: Reconsideration of coverage for finished basements

the potential consumer interest in coverage againgt flood for basements beyond
what FIA has determined, and is appropriate for the NFIP to cover. The
private industry can decide whether it wants to offer such coverage on its own.

Issue: Improvement to flood insurance product by adding new coverage, either as a core element or option

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Improve the flood insurance product by adding new coverage, either asoption  Explanation: FIA will begin a comprehensive study in late FY 2000 of all
or as core element. Several respondents requested that FIA improvetheflood the additions in coverage under the SFIP. The study will involve coordinating

insurance product by adding new coverage, either as an option or as a core within FEMA and with industry partners, gathering relevant data, prioritizing
element of the SFIP for Additional Living Expenses, Business Interruptions, the recommendations, and pricing each recommendation. A form of
Ordinance and Law, and Wells and Septic. Most of the respondents also Ordinance and Law Coverage is adready a part of the NFIP policy coverage for
recommended that FIA, prior to making these changes, involvetheinsurance  the increased cost of construction following flood loss, resulting from local
industry in a comprehensive evaluation of these options and the additional Ordinance and Law requirements.

premium needed to secure requested insurance.

Issue: Addition of coverage for commercial and municipal infrastructures and lost income protection

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required

The NFIP should make more coverage options available, especially for Explanation: Coverage for infrastructure and income loss from floods is
commercia and municipa infrastructure, lost income protection, and offset being offered in the private sector. The NFIP is designed to meet needs for the
setup costs to better serve and attract a wider consumer base. public not met or under served in the private sector.
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Issue: Increased policy limits to match property values, construction costs, and replacement cost valuations

Respondent’s Recommendation(s):

Increase policy limits to match property values, construction costs, and
replacement cost valuations.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: This proposal would require achangein legidation if FIA
wereto pursueit. FIA does not believe, however, that an increase is needed at
thistime. The face amount of the average dwelling policy is $100,000. (The
current statutory limits for a single-family dwelling in the regular program are
$250,000.) There does not appear to be a need, under the NFIP, for increased
coverage limits at thistime. And while this proposa has been made in the
past, FIA does not believe there is a genuine market for value-added policies
on flood insurance. For “high end” properties, there are already carriers that
provide excess coverage over what the NFIP by statute provides. FIA will
monitor insurance sales and home mortgage sales to see if such a proposal
needs to be raised at the nationa policy level. FIA has informed the Write

Y our Own Companies of this proposal and encouraged them, on their own, to
provide such excess coverage by offering a value-added flood insurance
policy. FIA aso will continue to monitor market and sales trends, and, if
appropriate, consider recommending in a future legidative cycle, an increase
in policy limits to Congress.

Issue: Investigation of disadvantages of adding “flood peril” to homeowners insurance policies

Respondent’s Recommendation(s):

Investigate disadvantages of adding “flood peril” to homeowners insurance
palicies before making any recommendation.

FEMA’s Response: No Further Action Required

Explanation: Although it would be desirable and easier for the public to
understand and obtain, FIA is of the view that the private insurance industry is
not ready to add flood insurance to the homeowners policy. FIA believes that
the NFIP, under its current partnership arrangement with the insurance
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Issue:

Issue: Elimination of the 3-year policy

Respondent’s Recommendation(s):

Eliminate the 3-year policy.

Issue:

Respondent’s Recommendation(s):

Clarify existing rules regarding the plywood sheathing of the foundation walls
of the building below the rated elevated floor. For some reason, thisissue
realy did not seem to come to the forefront until 1997 flooding and claims.
On policies using post-FIRM rates, whether post- or pre-FIRM construction,
claims were denied for damages to this plywood sheathing because it was

Investigation of disadvantages of adding “flood peril” to homeowners insurance policies

industry, is providing the flood coverage the public wants and needs for flood
risks. It isconceivable that if and when pre-FIRM risk rates are no longer
subsidized under the NFIP, that the private insurance industry may decide to
include this peril in its homeowners' policies. Nothing prohibits an insurance
company from writing this coverage today as a separate policy and retaining
the liability.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA has decided to eliminate the 3-year policy. This change
became effective May 1, 1999. FIA plans to examine retention rates for the
next three years to determine whether this forthcoming change will affect
retention rates. If this change does not work, we will consider revising this
decision.

Coverage for replacement plywood sheathing of the foundation walls below BFE

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA agreesthat plywood sheathing, meeting certain
standards, should be considered part of the foundation wall. FIA will by the
end of FY 2000 issue guidance to WY O companies specifying when plywood
sheathing can be considered part of the foundation wall and therefore eligible
for flood coverage.
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Issue:

assumed that the plywood was decorative/cosmetic, rather than arequired part
of the foundation. In California, these foundation walls must be sheathed with
plywood to provide proper shear strength for earthquake standards. Therefore,
the claim should not be denied for the sheathing.

Issue: Changes in coverage effective date

Respondent’s Recommendation(s):

The Government force-placed insurance product causes a gap in coverage that
exposes the lender to loss and is rated so as to be a significant burden to the
consumer and lender. Revise the rulesto alow coverage to be effective from
the first day of lender notification to the borrower. The MPPP rules require
the lender to send 3 notification letters over a 45 day period prior to placement
of coverage. Coverage in this instance should be effective the date of the
lender’ sfirst letter to the borrower. It should be noted that the “30-day waiting
period” isaresult of alender request, and it should be waived here, too.

Coverage for replacement plywood sheathing of the foundation walls below BFE

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA hasinformed the NFIP Marketing Committee of this
recommendation; namely, that there is interest in a product that provides
blanket coverage for the lender to cover lapsesin flood coverage before forced
placement takes effect. The MPPP was designed as an exception vehicle for
lenders that discover one of their mortgage loans is not covered by flood
insurance when it isrequired. Coverage would have been in place without a
waiting period if due diligence had been performed by the lender at loan
closing instead of during the life of the loan upon purchase of the loan on the
secondary market. The waiting period is designed to alow the borrower either
to prove existence of flood coverage or purchase a regular policy at a much
lower cost. FIA does not agree that MPPP coverage should begin upon
“notification.” Such coverage may be available from the private sector.
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Issue: Self-certification from policyholders to ensure below-BFE enclosures are not converted to other uses

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Many communities wrestle with the problem of compliant elevated structures  Explanation: FIA will review this issue with other FEMA offices during
with enclosures constructed below BFE having the enclosures converted to the fourth quarter of FY 2000.

uses other than parking, storage, and building access, often without benefit of a

permit or code inspections. Because only limited insurance coverage is

available to this area, many property owners think that they should be able to

assume their own risk and convert the enclosure to finished living space.

Require an annua policyholder self-certification to state that the property has

not been atered. Cancel the policy or assess a substantial penalty for false

certification.

Issue: Quarterly or semi-annual policies

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required

Allow quarterly or semi-annual policies. Although thiswould generate more  Explanation: Premiums under the NFIP are considered fully earned
time spent issuing renewals and policies, if the premium was affordable for because of the seasonal nature of flooding and the desire of some to seek
more people, this would generate more business. coverage only during “Flood Season.” Allowing such short-term coverage

would significantly increase the cost of the coverage due to the higher
potential for loss. FIA does not believe that quarterly or semi-annual policies
are in the best interest of the NFIP or the public.
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Issue:

Respondent’s Recommendation(s):

The NFIP islosing its mandatory flood insurance policy base by issuing
LOMAs. When the LOMA isissued, the producing insurance agent may
cancel the SFIP, provided the lender agrees to waive the mandatory insurance
requirement. A full refund of premiums and fees, sometimes for 2 years, is
usualy provided. Rather than providing a premium and fee refund and policy
cancellation because a structure may be close to, but not “in” the SFHA,
convert the SFIPto a PRP for 1, 2, or 3 years (depending on how much the
paid premium will provide). Thiswill help retain the policy base and the
producer, providing benefits to the NFIP.

Issue:

Respondent’s Recommendation(s):

Only one flood insurance policy may exist on a property a onetime. If itis
discovered during the term of the loan that the property is underinsured, and if
the customer does not increase the amount of insurance appropriately at the
next renewal, the bank cannot force-place a policy for the shortfal. Thisalso
presents a problem when a bank has a junior lien on a property and the first
lienis held by another lender. This rule aso prevents the bank from force-
placing flood insurance when the bank makes aloan secured by ajunior lien
where the first lien was with a different lender who did not require an adequate
level of flood insurance. Often the borrower resists purchasing flood

Requirement of PRP for structures removed from SFHA by LOMA

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: In FY 2000, FIA will look at how it can target people more
effectively with information on the benefits of flood insurance and the value of
the PRP as an inducement to buy flood insurance voluntarily. Part of that
effort will involve reviewing materials by FEMA that are sent to those
requesting and receiving LOMASs and LOMRs to emphasize the value of flood
insurance as a voluntarily purchased product.

Allowing multiple policies to eliminate “shortfalls” in coverage

FEMA'’s Response: No Further Action Required

Explanation: Having more than one policy on a building presents problems
with assuring that statutory limits are not exceeded on the building and alows
an opportunity for abuse or fraud at claim time if aclam is paid twice.
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Issue:

insurance, taking into account the outstanding balance on both loans. The
bank should not be responsible for ensuring that the shortfall isinsured or be
permitted to force-place a second policy.

Issue:

Respondent’s Recommendation(s):

If one building in a condominium complex isin a SFHA and another building
in the complex is not, any loan in the complex must have flood insurance on it.
Thisis avery difficult concept to convey to potential borrowers who wish to
obtain aloan secured by a unit which is not in the SFHA, especially those
whose condominium associations do not have the required umbrella flood
insurance policy. An association’s umbrella flood insurance policy covering
all unitsin a SFHA should be considered adequate proof of coverage, even
though the unit to be secured by the loan may not be in a building in the
SFHA. If that change is not possible, then awareness training for
condominium associations should cover this requirement.

Allowing multiple policies to eliminate “shortfalls” in coverage

Allowance of condominium associations’ umbrella policy to cover units located outside SFHAs

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The RCBAP isnot an umbrellapolicy. Itiswritten asa
specific building coverage of the common areas as well as individua unitsin
that building and its coverage is rated according to its design, age, and
location. The RCBAP was designed for condominium associations to cover
their building in the same manner as other forms of property insurance.
Because flood insurance is required under the law only on property (condo
units) located in SFHASs or in buildings located in SFHAS, evidence of an
RCBAP in an amount sufficient to meet statutory requirements should be
sufficient. Although flood insurance is not required outside SFHAS, its
purchase is encouraged, as many losses occur in such areas. FIA will continue
its efforts to educate condominium associations about the details of the NFIP.
We have asked the NFIP Marketing Committee for help in conducting a public
information campaign on the NFIP targeting condominium associations.
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Issue: Changes in the requirement for minimum flood insurance coverage

Respondent’s Recommendation(s):
Change the minimum amount of flood insurance coverage required to the
lesser of the following:

1. the outstanding mortgage balance on the structure;

2. theanticipated repair cost of the flood damages to the structure under
the 100-year flooding condition; or

3. $250,000 for residential and $500,000 for industrial/commercial
structures. Further, require that lenders not require the higher
amounts.

FEMA’s Response: No Further Action Required

Explanation: FIA has emphasized that it is purely the lender’s discretion if
the lender decides, in the interest of a sound business judgment, to require
more flood insurance than that required by law. FIA maintains that thisis the
appropriate policy to follow — to ensure that the requirement for flood
insurance intended by Congress be adhered to while giving lenders the
flexibility to require more flood insurance than is required by law or in areas
outside of SFHAs. While FIA has published guidelines to lenders for
complying with the mandatory purchase of flood insurance, each lender must
look to the Federal agency that regulates its activities. This proposal would
add a third option for the amount of flood insurance to be required by lenders —
i.e., estimated repairs in shallow rather than deep flooding areas. Thiswould
cause creative and compliance difficulties that the NFIRA did not intend.
Because the concern seems to reflect, in part, a concern over the amount of
flood insurance and the rates paid for coverage in areas subject to shallow
flooding, it isimportant to understand that FIA in setting rates that take into
account the damage to be expected from shallow flooding events as well as the
damage expected from deep flooding.
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Issue:

Respondent’s Recommendation(s):

It would be fair to al if the local participating communities have a box on the
annual property tax bill notifying the property owner of its flood status. The
community could then place flood insurance on &l properties located in a
flood hazard area and collect the premium as part of their property tax bill.

Issue: Extension of ICC coverage

Respondent’s Recommendation(s):

Change the ICC coverage, indicating it is not sufficient to cover the costs of
the work required to make a structure compliant after it is damaged during a
flood. Specificaly: 1) extend ICC coverage to cover the full costs of elevating
a home above the BFE to meet NFIP-approved local floodplain management
codes, 2) give property owners the option of purchasing more ICC coverage

Addition of flood insurance premiums to property tax bills

FEMA’s Response: No Further Action Required

Explanation: This proposd is a creative approach to coverage of properties
in flood hazard areas. It isaso in keeping with the philosophy of the 1966
Flood Insurance Feasibility Study, which envisioned all floodplain occupants
and business owners “paying their own way” through flood insurance.
However, the proposal would add a significant resource burden on
communities and a potentially heavy cost for Federa taxpayers. (Current
legidation prohibits any unfunded mandates by the Federal Government on
local governments.) The proposal would aso delink the mandatory purchase
requirement for insurance from lenders where it is traditionally handled for
other lines of property insurance. For instance, the requirement by lenders that
mortgagors buy and maintain homeowners or fire coverage isimposed by the
lender. The Government has a direct link with lenders through the insurance it
provides on deposit and with Federa agencies providing financia assistance to
property owners directly and indirectly. The Federal Government does not
have such adirect link to local governments to impose such a requirement.

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: The amount of premium FIA can charge for ICC is limited by
Section 555 of P.L. 103-325 to a maximum of $75 per policy per year. The
limits of coverage were established based on the maximum charge alowable
and the expected loss experience. On May 1, 2000, ICC benefits were
increased to $20,000.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-5-31 |



Coverage

Issue: Extension of ICC coverage

for an additiona premium; and 3) revise the coverage amounts based on a
study of the actual market costs for making a structure compliant.

Issue:

Respondent’s Recommendation(s):

Thisisathree-part issue: 1) change the mandatory purchase requirement to
provide lenders with the ability to require borrowers to carry replacement cost
versus loan balance, just as they require for fire/homeowners coverage;

2) change the policy provision to provide replacement cost coverage on all
properties insured to at least 80 percent of replacement cost, or maximum
allowable, regardless of occupancy; and

3) provide replacement cost coverage as an option with an additional premium
payable for contents (persona property). Each part of thisissue will improve
the NFIP and provide greater protection to insureds, agents, and lenders. It
will make the NFIP follow the premise of other property policies more closaly.

Allowing lenders to require borrowers to carry replacement cost rather than loan balance level

FEMA’s Response: Assigned For Further Study

Explanation: A similar suggestion was made to the U.S. Congress during
deliberation of NFIRA and a part of the legidative processin 1999, but it was
rejected on both occasions. FIA will include the issue of mandatory purchase
coverage amounts in the NFIP assessment for FY 2000.

FIA informed the NFIP Marketing Committee of the interest in thisissue. FIA
will not provide replacement coverage except for single-family dwellings, but
the NFIP industry partners may wish to consider whether there is a potential
market for such coverage that they may wish to offer on their own.

FIA will in FY 2000 look into the feasibility of providing replacement cost
coverage for contents as part of the study on the list of coverage changes
suggested in the Call For Issues project.
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Issue: Development of PRP for commercial properties

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

To encourage the sale of more commercia flood insurance, develop aPRP for  Explanation: FIA will discuss the issue with the NFIP WY O Work Group
commercial properties. A format smilar to what is used on the current PRP in late FY 2000.

should be used, but with higher levels of coverage, using wider spreads

between options, and going from $50,000 to $500,000 in building/contents

coverage.

Issue: Reduction or elimination of coinsurance requirement for RCBAP

Respondent’s Recommendation(s): FEMA’s Response: Assigned for Further Study

Eliminate the coinsurance requirement, as there is no coinsurance requirement  Explanation: FIA will begin areview of its rating of condominium
for any other type of building in any of the NFIP s other programs. property in late FY 2000.

Eliminating the requirement will allow for affordable premiums by way of

lower coverage limits. In turn, more associations would carry flood insurance,

alowing for a broader premium base to help FEMA absorb large shock losses

and help minimize “adverse selection.”

If limits are required, they should more accurately reflect the realistic exposure
toloss. Inthe maority of circumstances, only a small portion of the building
isactually at risk, particularly in areas where the risk of catastrophic flooding
islow. Undertake an actuarial study to determine realistic rates that accurately
reflect risk of loss. Devise arisk-based system rather than the present
inaccurate mapping system.

Establish guidance regarding valuation. Consistency in valuation will reduce
the opportunity for an association to be unknowingly underinsured.
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Issue:

Respondent’s Recommendation(s):

All mortgage holders in a condominium structure should be notified by mail
and have an opportunity to be heard by way of association meetings.
Cancellation of the policy should not require each mortgage holder’ s approval.

Changes in process for cancellation of condominium association policies

FEMA’s Response: No Further Action Required

Explanation: At thistime, the NFIP Flood Insurance
Cancellation/Nullification Request Form instructs the insurance agent to
provide a copy of the completed form to the mortgagee(s) on file. After
processing the Cancellation/Nullification Regquest Form, the NFIP will send
the insurance agent, mortgagee(s), and insured a notice of cancellation. When
either the insured or insurance agent cancels an NFIP policy, the policy
remains in force for the benefit of a mortgagee(s) and trustee for 30 days after
the date of mailing the written notice of cancellation to the mortgagee(s) or
trustee.

Further, Boards of Directors of condominium associations typically are
responsible under their by-laws for maintaining al forms of property insurance
necessary to protect the common property of the association against al hazards
to which that property is exposed for either the insurable value or replacement
cost of those common elements. This responsibility would typically include
providing adequate flood insurance protection for al common property located
in SFHAs. Such by-law requirements could make the individual members of
the boards of directors of such associations personaly liable for insurance
errors or omissions, including those relating to flood insurance.

The NFIP has no authority over the conducting of association meetings or any
other activities performed by condominium associations on behalf of unit
owners.
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Issue: Provide higher deductibles and lower premiums for condominium associations

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Provide for higher deductibles so that associations can afford to carry flood Explanation: FIA will conduct an overal review of its treatment of
insurance. Increased coverage will reduce the risk of loss due to the perils of condominium property in late FY 2000.

flood, heavy rains or other water sources. Attendant to higher deductibles

should be dramatic reductions in rates. Since the magjority of flood claims

occur in thefirst dollar layers of coverage, self-insuring associations (those

that choose high deductibles) will be rewarded by significant reductionsin

premiums. In essence, thiswill return coverage to catastrophic level and may

provide an incentive for private insurers to provide lower levels of coverage on

back-up of sewer and drains.

Issue: Implementation of effective strategy to address repetitive losses

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Develop aternatives to establish an effective repetitive loss strategy for the Explanation: Aspart of FEMA’s Repetitive Loss Strategy, mitigation
nation. assistance will be offered to many of the highest-risk repetitive losses. If a

property owner refuses a mitigation assistance offer, one of the consequences

1. Increasing premiums for more than 2 losses — go to or toward _ ke i
under consideration, is to henceforth offer insurance on that property at

actuarial rates. _ _ _ : _ _
_ _ ) substantialy higher rates, and possibly only at full-risk premium. Rulemaking
2. Effectively implementing ICC coverage. and legislation are being pursued to clarify the specific procedures and to
Assisting communities in developing mitigation plans for repetitive determine whether this should be implemented in FY 2001.

losses, using FMA; HMGP; Project Impact; or other local, Federal,
or State funding sources.
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Issue: Implementation of effective strategy to address repetitive losses

4. Helping communities implement mitigation plans to reduce repetitive
losses that would elevate, relocate, or otherwise reduce the flood risk
to most of these structures. This should include actions to ensure
community compliance with substantial damage standards, and added
incentives for communities to adopt and implement cumulative
damage requirements, as well as adopting comprehensive community
drainage and mitigation plans.

5. Property owners who refuse to mitigate should be required to pay
higher flood insurance rates, be subject to higher deductibles, or be
refused flood insurance coverage and disaster recovery assistance,
making sure to tie those benefits losses into other programs like |A,
HOME, etc.

6. Finding funding for those who cannot afford the mitigation measures
— other funding sources should be sought and coordinated through the
community, the State, and FEMA. In many post-flood situations,
rather than make repairs to a damaged structure, the affected families
should be alowed to remain in temporary housing until a complete
package is developed for the structure or neighborhood.

7. Clean up the database of repetitive loss structures, using State NFIP
coordinators through the CAP program, to include data to show the
risk and reason for flooding of each structure.

8. Providing increased information on the advantages and processes for
mitigation at the property owner and community level.
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Issue: Implementation of effective strategy to address repetitive losses

9. Adopting athree-claim maximum for repetitive-loss structures.
10. Restricting availability of funds and insurance.

11. Increasing deductible amounts.

12. Removing flood insurance availability.

Issue: Clarification of coverage concerning non-owned debris

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Wording in Coverage C — Debris Removal, paragraph A, reads “non-owned Explanation: FIA made the change in wording during the SFIP rewrite in
debris from beyond the boundaries of the described premises which is FY 2000.

physically on the insured property.” In thisinstance, the “insured property” is

the structure. Non-owned debris located on the insured’ s real property or

premisesis not covered. Change wording to read “non-owned debris from

beyond the boundaries of the described premises which is physically on the

insured structure.”

Issue: Elimination of “common wall” from flood insurance policies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Eliminate the term or add it to the exception for buildings with acommon roof. Explanation: FIA addressed the common wall issue in its rewrite of the
SFIPin FY 2000.
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Issue: Use of 80 percent insurance to value requirement as basis for replacement cost coverage

Respondent’s Recommendation(s):

Rely on an 80 percent insurance to value requirement as the basis for
replacement cost coverage and not require the dwelling to the principal
residence of the insured.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Thisissue raises a national Federal disaster policy question.
To what extent should the NFIP be consistent with Federal disaster assistance
programs? Currently, SBA does NOT provide below-market interest rates to
repair properties under its disaster loan program for secondary or vacation
homes. Additionaly, the IFG program, which is administered by FEMA and
implemented by each State after presidentially declared disasters on a cost-
sharing basis, does not provide any benefit for vacation homes or secondary
residences. (While most recipients of |FG grants tend to be low-income or
fixed-income individuals who do not have the capability to repay disaster
loans, dligibility is not income-tested per se. Therefore, there are,
theoretically, IFG recipients who might have a second home.)

The working assumption for FIA in examining thisissue isthat the NFIP, to
the extent possible, must be consistent with other Federal programs that
provide benefits to the victims of floods and other natural disasters. To what
degree should a program providing subsidized flood insurance offer benefits
such as replacement cost insurance for a population of insureds that can most
likely afford the risk?

FIA informed the NFIP Marketing Committee of the interest in this issue from
the respondents to the Call for Issues FIA will not provide replacement cost
coverage except for single family dwellings, but NFIP industry partners may
wish to consider whether there is a potential market for such coverage that
they may want to offer their own.
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Issue: Coverage for business contents for in-the-home businesses

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

A homeowner must have a separate policy to cover business contents of anin-  Explanation: The proposed SFIP has alimited amount of coverage for in-
the-home business. Offer the addition of alimited amount of coverageinthe  the-home businesses.

dwelling policy, as thereisin most homeowner’s palicies, to cover business

contents of an in-the-home business.

Issue: Additions and alterations coverage in policies for non-residential condominiums

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Currently, tenants in commercia buildings can get coverage for additionsand  Explanation: Inthe proposed SFIP revision, we have added the
dterationsto atotal of only 10 percent of the amount of contents coverage. recommended change.

The policy should alow for additions and alterations coverage (interior

structura items and wall/floor/ceiling coverings) in the unit owner’s own

name.

Issue: Reduction in waiting period for flood insurance policies

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Several respondents recommended that FEMA shorten the waiting period for Explanation: FIA will in FY 2000 determine whether, during next year’'s
flood insurance policies from the present 30-day period. The recommended legidative review, it would be appropriate to recommend that the agency seek
waiting periods ranged from 5 to 21 days. The respondents indicated the areduction in the statutory 30-day waiting period before flood insurance
imposition and application of the waiting period to property owners in these becomes effective.

Situations was inconsistent with the basic objective of the waiting period. The
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Issue:

applicability of the waiting period was intended to serve congressional intent
to prevent abuse (i.e., property owners would purchase insurance only when a
flood was imminent) and to facilitate lender compliance with the mandatory
purchase of flood insurance. The 5-day waiting period was extended to 30

days to hdt flood insurance sales immediately before an impending flood. The

rule establishing the 30-day waiting period is found in the Flood Insurance
Manual in the Genera Rules section on pages GR 7-9. NFIP customers do not
recognize the need for flood insurance, and are not aware of itsimpact when
an extended period like 30 daysisimposed. The purchase of catastrophe
coverage (which is what flood insurance obvioudly is) is generated by the
threat of flooding within a reasonable measurable period of time. Thirty days
has proven to be too long and negatively affects the sale of flood insurance at
times when its protection is needed.

Issue: Waiver of waiting period for RCBAP

Respondent’s Recommendation(s):

Waive the waiting period for an RCBAP when the mortgagees who hold
mortgages for association unit owners require evidence of the condominium
association flood coverage. Although there is no mortgagee on the association
policy, the impact of the RCBAP coverage for the unit ownersisthe same “in
connection with making, increasing, extending, or renewing the loan...”
Furthermore, an individual Dwelling Policy purchased by the unit owner
would not afford the same extent of protection provided by the association’s
RCBAP.

Reduction in waiting period for flood insurance policies

FEMA’s Response: Adopted/Action Underway

Explanation: In FY 2000, FIA will issue clarification to the 30-day waiting
period exemptions as they affect condominiums.
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Issue: Changes in mandatory purchase requirements to replacement cost or maximum amount of insurance

available
Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study
The amount of insurance required in the mandatory purchase rulesis the Explanation: FIA referred thisissue to the Lender Compliance Work
amount of the mortgage. Many times, this figure would be inadequate for Group for review and recommendation. FIA aso will include the issue of

proper insurance protection and is not consistent with the amounts of insurance mandatory purchase coverage amounts in the NFIP assessment study targeted
carried in the homeowners or commercial property policies. Requirethat the  for FY 2000.

amount of insurance be the replacement cost of the property or the maximum

amount of flood insurance available, whichever is lower.
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Issue:

Respondent’s Recommendation(s):

1. Undertake an effort to more accurately determine the number of
structures’/households at risk of flooding throughout the nation, both
in and out of SFHAS.

2. Seek to amend NFIP laws so that flood insurance is required for al
Federa or federaly related financial assistance to improved real
property, regardless of location.

Such a simple change to the law would provide for a more universa
mandating of flood insurance. Thiswould eventually lead to a substantial
broadening of the numbers of properties protected by flood insurance, which
would likely parallel the numbers of properties protected by fire insurance,
about 40 to 50 million properties. In addition, lenders would no longer have to
use the flood insurance maps or property locator services, and would likely act
more uniformly in requiring flood insurance, as they could simply treet it like
fireinsurance. The maps and the need to determine the location of every
property being mortgaged have been the largest single obstacles in the way of
uniform lender compliance with flood insurance requirements and a
significantly increased flood insurance policy base.

Broadening the policy base should also provide more flexibility in the NFIP' s
risk-based rating because there would be a much broader spread of risk among
properties of al degrees of risk. Thiswould largely eliminate the severe
adverse selection underwriting problem that exists in the NFIP, due to the
focus on SFHAs. Such a change would aso significantly reduce the number

Flood insurance coverage for all federally backed mortgages

FEMA'’s Response: Assigned For Further Study

Explanation: FIA will conduct a study to accurately determine the number
of structures at risk from flooding (both in and out of the SFHA) in FY 2000
using existing data.

FIA will aso investigate whether to amend the NFIP laws by removing the
limiting of the mandatory purchase focus to SFHAs alone and requiring flood
insurance for al federaly related real property improvements. Thiswill be
done as part of the overall NFIP assessment study that will begin in FY 2000.

FEMA has asked the U.S. Congress for increased borrowing authority. The
issue of requiring flood insurance in B, C, and X zones is among the issues

that FIA will consider as part of an overall NFIP assessment study that will

begin in FY 2000.
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Issue:

of uninsured flooding victims, and their corresponding need for Federa
financia disaster assistance.

Issue: Lender submittal of annual certification

Respondent’s Recommendation(s):

Federa law should require that lenders annualy verify that flood insurance is
in force when it is required to comply with the mandatory purchase
requirement. Properties no longer covered by flood insurance should not be
eligible for Federal aid or Federal loans. These lenders should be able to
terminate the loan agreement if flood insuranceis not in force. An alternative
isto offer rate incentives to encourage people to keep their Policiesin Force.
Examples are: 1) Years In Force credit and 2) Loss-free credit.

Flood insurance coverage for all federally backed mortgages

FEMA’s Response: Assigned For Further Study

Explanation: Title42 U.S.C. 401a(b)(1) directs Federa regulators to adopt
regulations requiring the lenders subject to their jurisdiction to compel
borrowers to purchase flood insurance protecting any “improved real estate or
mobile home” located in an Specia Flood Hazard Area (SFHA), if the
building, mobile home, and any applicable persona property securing such
loan isto be the security for the loan. While the 1973 Act only required the
purchase of flood coverage, the 1994 Reform Act clearly specifies that flood
insurance is required for the term of the loan, or any time during the term of
the loan when the lending institution determines that the building or mobile
home islocated in an SFHA. On aregularly scheduled basis, Federal
regulators conduct bank examinations to determine a banking institution’s
level of compliance with the mandatory flood insurance purchase requirement.

Regarding dligibility for Federal aid, Section 582 Prohibited Flood Disaster
Assistance provides that no Federa disaster relief can be made availablein a
flood disaster area to a person, if that person at any time has received flood
disaster assistance that was conditiona on the person first having obtained
flood insurance under applicable Federal law and subsequently having failed
to obtain and maintain flood insurance as required under applicable Federa
law on such property.
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Issue: Lender submittal of annual certification

Issue:

Respondent’s Recommendation(s):

The legidation should be changed to provide additiona time for a homeowner
to react. Presently, 45 days are dlowed, but obtaining FEMA maps and other
supporting documentation and evidence can take severd days.

Issue:

Respondent’s Recommendation(s):

The burden of proving a property’s location relative to the SFHA should be
placed upon the Federa agency and the map determination company rather
than the local government or individual homeowner.

The terms and conditions of the mortgage agreement fully describe the rights
and conditions of the parties in reference to lenders terminating aloan
agreement if flood insurance is not in force.

Regarding rate incentives, FIA will not consider because the risk does not
change.

Extension of borrower response time to lender determination

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Itisthe belief of the FIA that an extension beyond the current
45 days would further extend the period of time that the subject risk remains
uninsured. FIA will discuss with the Nationa Lenders Insurance Council
(NLIC), Federa Regulators and National Flood Determination Association
(NFDA) in FY 2000 to determine if thisis alarge-scale problem.

Placement of burden of proof for determination on FEMA and FZD Company

FEMA’s Response: No Further Action Required

Explanation: The law placed the burden on FEMA to designate flood areas
on maps, and required regulatory and nonregulatory agencies to require their
lenders to determine whether the property isin or out of a specia flood hazard
area. FEMA has established an appeals process to assist the homeowner who
disputes a determination.
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Issue: Exemption for federally defined “Abundance of Caution” loans from flood insurance coverage

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required
Federally defined “ Abundance of Caution” loans should be exempted from Explanation: FIA will not follow this suggestion because it is contrary to
flood insurance coverage. the intent of the law. The act looks to the collateral securing the loan, not to

the purpose of the loan. If the lender takes a security interest in improved rea
estate, the Regulation applies without regard to the purpose of the loan.

Issue: Changes in lender requirements for lenders to check flood status

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Eliminate requirement to check flood status for anticipated annual renewals, Explanation: FZD companies offer life of loan service to discover a change

short-term extensions, and change in terms shortly after aloan is made. in flood hazard status, thereby minimizing administrative burden for the lender
or service. Assuming the requirements in section 528 are met and the lender
made the first mortgage, then a new determination would not be necessary.
FIA cannot dictate bank transactions; the banks must weigh the burden and
determine which services meet their specific needs.
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Issue: Changes in Federal lending regulations regarding checks of flood status

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The regulations implementing Section 102(b) of the Act should be clarifiedto  Explanation: FIA will suggest appropriate language to regulatorsin FY
require Federal lending regulators to require regulated lenders, expresdy, to 2000, because FEMA has no regulatory power. Legaly, the specific

follow procedures necessary to comply with the Act, such as performance of responsibility for 8102 lies with each Federal Agency under the jurisdiction of
flood checks where appropriate and monitoring of renewals of required flood  law. FIA supports assisting in the development and holding of hearings.
insurance policies. Citations in an examination report of an institution for

violation of the requirements to follow such procedures would help ensure

compliance by the ingtitution with the mandatory flood insurance require-

ments. In addition, such citations would serve to aert the institution’ s senior

management to deficiencies in the institution’ s procedures that could lead to

the assessment of Civil Monetary Penalties (CMPs) against the institution.

Issue: Clarification of guidelines for making “pattern or practice” determination to assess CMPs

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Section 102(f) of the Act should be clarified with respect to guidelines for Explanation: In FY 2000, FIA will raise this regulatory concern with both
making a " pattern or practice” determination. Such guidelines should establish  the regulatory and nonregulatory agencies to consider language that would
areasonable threshold for assessment of CMPsin terms of the percentage of a  clarify “ pattern or practice.”

bank’s loans subject to the flood insurance requirements for which flood insur-

ance in the required amount for the property securing the loan is not in place.

In addition, the ability of an institution to detect and take steps to correct
deficiencies in its compliance with the mandatory flood insurance
requirements prior to an examination by the Federal lending regulator should
weigh heavily against the imposition of CMPs.
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Issue:
expiration

Respondent’s Recommendation(s):

Allow flood premiums to be escrowed by the mortgagee to divide the premium
payment into manageable monthly payments. The NFIP should provide a
notice to the mortgagee when the flood insurance policy is close to the
expiration date to give the mortgagee the opportunity to renew the policy and
protect their property.

Escrow of premium payment into monthly payments and notification of mortgagees when policy is close to

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Escrowing is at the lender’s discretion based on loan
documents. The requirement to escrow is limited to instances where alender
establishes an escrow account for aloan for another purpose (NFIRA). The
mandatory purchase law also states that escrow accounts established under the
Act are subject to the escrow provisions of RESPA. FIA encourages
escrowing where applicable.

Forty-five days prior to the policy expiration date, the NFIP mails a Renewal
Premium Notice to the insured and interested parties (if the payer), or other
payer, if any. If the renewa and premium are not received by the NFIP by the
date of expiration, an Expiration Notice is mailed to the agent, insured, and
mortgagee. The Expiration Notice advises the mortgagee that protection under
the policy shall continue after the expiration of the policy for 30 days from the
mailing date.
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Issue: Improved enforcement of lender compliance policies

Respondent’s Recommendation(s):

Improve and increase the monitoring of compliance by mortgage lenders.
Increase public education about this requirement.

Issue: NFIP responsibility for FZD process

Respondent’s Recommendation(s):

Make the NFIP responsible for al zone determinations (for insurance rating
purposes). Mandate that the responsibility for accurate zones be assigned to
the NFIP. Ratesfor flood policies are based on correct zones, but thereis
concern that incorrect zones are being used. Because the Government creates
the maps, they should maintain responsibility for insuring accurate zones.
Thiswould also assist with the CBRS issue and may move the program closer
to being actuarialy sound.

FEMA’s Response: Assigned For Further Study

Explanation: FIA is coordinating with Lending Regulators to determine
how to improve enforcement within the lending community. To determine the
extent of compliance, FEMA has formed aworking group that will undertake a
study of thisissue. The Government Accounting Office has also been tasked
by Congressto review lender compliance. No start date has been set.

FEMA’s Response: No Further Action Required

Explanation: Because thisisan underwriting responsibility of the WY O
Companies, map digitization should make this an easier task for the WY O
Companies, but it will still remain WY O company responsibility. Thereis
aready an established industry that provides the services of flood zone
determinations.
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Issue: Improvement of FZD process for contracted firms

Respondent’s Recommendation(s):

Consider whether suggested standards for the performance of flood
determinations would be appropriate. It is not recommended that FEMA set
up a bureaucracy or regulations for these entities, but rather that standards for
the tests would give lenders more assurance that determinations are accurate.

Issue: Handling of expired policies

Respondent’s Recommendation(s):

Establish a mechanism to identify policies written to close mortgage loans that
expire a renewal.

Issue:

Respondent’s Recommendation(s):

Have lender and insurance company guidelines correspond with each other.

FEMA’s Response: No Further Action Required

Explanation: FZD have formed an association (NFDA) that is looking into
certification and standards for the industry. FEMA will work with the NFDA
to create a certification program in FY 2000 that will include performance
instructions and an evauation scheme. FEMA will also post more information
on its Web site to assist consumers, lenders, and othersin reading and using
FEMA FIRMs. Videotapes and other methods for educating people about
flood maps will also be explored.

FEMA’s Response: Assigned for Further Study

Explanation: In FY 2000, FIA will investigate the feasibility and available
means to implement the recommendation.

Improved cooperation between insurance companies/agents and lenders

FEMA’s Response: Assigned For Further Study

Explanation: FIA will investigate further in FY 2000 and also confer with
the NLIC to determine the extent of the problem for the lending industry.
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Issue: Changes in LODR processing

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Allow either borrower or lender to unilaterally request aLODR from FEMA,  Explanation: NFIRA was written to encourage the borrower and the lender
without the joint request of the other party. It is recommended that the non- to work out their differences before coming to FEMA as the fina arbiter.
requesting party be notified of FEMA’ s review and results.

Issue: Replacement cost coverage guidelines

Respondent’s Recommendation(s): FEMA'’s Response: Assigned For Further Study

The NFIP guidelines should be revised to reflect replacement cost coverageon Explanation: FIA referred thisissue to the Lender Compliance Work

the first lien to protect al lenders lending againgt the structures’ value. An Group for review and recommendation in late 1999. FIA will aso include the
aternative might be to allow “contributing insurance,” i.e., more than one issue of mandatory purchase coverage amountsin the NFIP assessment study

policy in place, which is currently prohibited. Thiswould alow the lienholder  targeted for FY 2000.
to force place coverage when the borrower refuses to increase limits (in the

case of underinsurance) to cover the value of al the liens, up to 100 percent of

replacement costs.

Issue: Lender provision of FZD information to consumers/agents

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Lenders should provide the consumers/agents with flood zone determination  Explanation: FIA will encourage in FY 2000 lending regulators to require

information to make writing the policies less costly and faster to process. lenders to provide zone information to consumers, because consumers have, in
most cases, aready paid through the mortgage |oan process. Thisinformation
should also be available to consumers on (some) plat surveys. The WY O
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Issue: Lender provision of FZD information to consumers/agents

company and FZD Companies are still responsible for ensuring they provide
accurate underwriting. While thisis not a requirement, this information can be
provided upon request.

Issue: Insurance and disaster assistance in non-participating communities

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

The Act should be changed to remove the word “specia” from the lender Explanation: FIA will use the ongoing NFIP effectiveness study to look at
requirements, and, instead, require flood insurance in flood hazard areas as removing the word “special” from the lender requirements. In FY 2000, FIA
long as the community is participating the program. |f the community is not will need to examine whether thisis feasible with Congress.

participating, then no flood insurance and no flood disaster assistance is FIA will in FY 2000 refer to the CRS Task Force the issue of whether a

available. Require Project Impact communities to require flood insurance for
all properties. For communities with 100 percent coverage, provide a specia
credit in the form of discounts.

community can be given CRS rating discounts for 100 percent community
coverage. Activities, flood insurance coverage for al properties, etc., in
Project Impact communities cannot be required because it is a voluntary

program.

Issue: Impact of NFIP procedures on lending industry expenditures

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Do not make further changes in the NFIP that would require additional Explanation: While senstive to the impact of changes to the NFIP on the
changes to lender loan servicing requirements. System continuity should be private sector, FIA will continue to weigh the costs and benefits of changesto
the primary issue. Small changes could entail further expenditures, the program, especialy those that may impact Y 2K compliance.

particularly in computer programming, and could require deferral of other
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Issue:

projects. This concernis particularly relevant now that the banking industry is
devoting considerable computer resources to ensuring Y 2K compliance.

Issue: Examination criteria for lenders

Respondent’s Recommendation(s):

Work with the various regulatory agencies to improve the level of compliance
by making flood zone determination accuracy arequired examination criteria.

Issue: Increased flexibility of MPPP

Respondent’s Recommendation(s):

The MPPP policy should allow for coverage to be bound effective from the
notification of an exposure, and contingent upon completion of the defined
letter cycle parameters. Additionally, the flexibility of the existing letter cycle
should be modified to indicate that the notice cycle should be completed
within a specified time frame (i.e., 60 days), rather than dictating the specific

Impact of NFIP procedures on lending industry expenditures

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA has participated with the NFDA to develop a
standards and accreditation system for their members. The suggested product,
a Certification Program, was unveiled at the NFDA Conference in March
2000. FIA will adso investigate working with regulatorsin this areain FY
2000 to create a checklist to encourage FZD company accuracy.

FEMA’s Response: No Further Action Required

Explanation: FIA will not adopt the recommendation because: 1) the 45
day time period allows the borrower to get flood insurance on their own; 2)
FIA does not recommend this change because keeping the number of |letters at
three protects the borrower and gives them time to purchase flood insurance on
their own; and 3) FIA is not in competition with LIoyd’'s. The rates are

terms. The number of letters in the notice cycle should be reduced from 3to 2.  deliberately high to discourage forced placement.

Furthermore, we suggest that the legal language required in the letter be

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-6-11 |



Lender Compliance

Issue: Increased flexibility of MPPP

minimized so that the communication can be more borrower- or insured-
friendly. The existing MPPP and Lloyd's of London rates should be reviewed
to ensure the MPPP policy remains a competitive option in the marketplace.

Issue: Clarification of “affected area” for which lenders may charge for FZD

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Parts 59.1, 65, and 70 of the NFIP regulations should identify “affected areaor Explanation: The mandatory purchase of Flood Insurance Guidelines
areas’ as limited to those map panels which have had the SFHA changed. A recommends that lenders review their loans located within the geographic
letter should be sent to the regulators notifying them of this clarification and area(s) impacted by the changes as printed in the compendium of FIRM panel
asking them to forward the information to the lenders they regulate. This changes. FIA will consider revising the regulationsin FY 2000 to define
would require FEMA and the NFIP to provide clear ingtructionsto lendersso  “affected areas” more clearly.

they can quickly identify which map panels they should be looking at. Where

possible, the lenders should only do determinations in the vicinity of the

changed SFHAS.

Issue: Uninsured flood damage resulting from lender non-compliance

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Amend or adopt new legidation regarding the mandatory flood insurance Explanation: Through the comprehensive NFIP evaluation study to begin
purchase requirement to convey a private right of action to borrowers who in FY 2000 and other analyses of lender compliance to be conducted in FY
suffer uninsured flood damage that would have been covered under the SFIPif 2000, FIA will learn how widespread the problem is and whether alegidative
the lender imposed the insurance as required. initiative such asthisis necessary.
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Issue: Federal and non-Federal audits of mortgage lenders

Respondent’s Recommendation(s):

The Single Audit Act and government auditing standards require audits of
“financial assistance” and compliance with applicable laws. When a Federal
or non-Federa audit involving Federa funds is conducted, the auditor is
required to provide audit coverage of all Federa programs that meet certain
OMB guidelines. Audits of mortgage lenders could include procedures to
review loans that require flood insurance. These procedures could be
patterned after FEMA'’ s current Disaster Assistance Single Audit Compliance
Requirements and Suggested Audit Procedures. Inclusion of appropriate audit
procedures would identify uninsured risks at minimal additional cost. The
audit process could supplement the back-end review of uninsured losses to
reduce the number of uninsured risks.

Issue: Calculation of minimum insurance required

Respondent’s Recommendation(s):

The calculation formula should be revised in the law or by appropriate
regulation or policy to provide more specificity and to ensure the bank will be
fully covered in the event of a disaster.

FEMA’s Response: Assigned For Further Study

Explanation: FIA will initiate two studies regarding NFIP lender
compliance in FY 2000: 1) one will be part of an overal NFIP assessment;
and 2) the other will be a stand-alone study. FIA will review the Single Audit
Act in FY 2000, and whether it applies to the Mandatory Purchaser
Requirements. FIA will also raise the issue with the Federal Financial
Institutions Examination Council (FFIEC) in FY 2000.

FEMA’s Response: No Further Action Required

Explanation: FIA will in FY 2000 refer to FFIEC (payment is based on the
amount of coverage they acquired). Thiswould reguire alegidative change
based on loan documents. Lenders have the option to require more than the
minimum established by law.
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Issue: Payment of loss payees

Respondent’s Recommendation(s):

Compliant lenders listed as loss payees should be paid before non-compliant
lenders when disasters occur.

Issue: Lender notification requiring LOMAs or LOMRs

Respondent’s Recommendation(s):

A mechanism or a note should be included in the original transaction or
property deed to: 1) identify the flood hazard classification; and 2) as an
advice of an existing LOMR determination. This note should only be used for
quick identification of aflood hazard determination for a specific property,
and should not automatically remove the flood insurance requirement until the
determination is corroborated and updated. Thisis only to expedite the
research that the property owner should do to investigate the flooding
condition of the property. In case of a new owner, thiswould help clear up
any decision to be made previous to continuing the transaction. There should
aso be a new subsection indicating that the lending institution must include a
note in the property deed stating the property’ s zone designation; any LOMC
determinations, and the dates of such determinations, if any. Thiswould
expedite any research about the property’ s flood hazard determination for any
future transactions and provide borrowers with information [about the
determination].

FEMA’s Response: Assigned For Further Study

Explanation: FIA will review in FY 2000 whether a compliant lender can
be paid before a non-compliant lender.

FEMA’s Response: Assigned For Further Study

Explanation: FIA will contact the American Bar Association Property Law
Committee in FY 2000, and determine whether other information could be
included, i.e. the specific elevation of a structure. FEMA has produced the
LOMA 2000 (a 1-page form, versus the letter), available online.
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Issue:

Respondent’s Recommendation(s):

Revise procedures so that map determination companies are allowed to accept
credible technical evidence from local government officials regarding the
determination of flood insurance purchase requirements.

Issue:

Respondent’s Recommendation(s):

Provide information about a property’s flood risk to county clerks to reduce
costs and provide property owners with information about a property’ s risk.
The flood risk determination would appear on a property’s tax bill, next to its
tax identification number. Thiswould aso prevent properties not financed
from falling through the cracks and being unprotected from flood risks.

Use of technical evidence from local officials in FZD process

FEMA’s Response: Adopted/Action Underway

Explanation: FZD companies may use al available data to augment but not
substitute for the NFIP maps provided by FEMA to delineate flood insurance
risk zones. FEMA does not regulate FZD companies.

Addition of flood insurance premiums to property tax bills

FEMA'’s Response: No Further Action Required

Explanation: The U.S. Congress created the NFIP in 1968 in the face of
mounting flood losses and escalating costs of disaster relief to the genera
taxpayers. Prior to the Act of 1973, property owners could make their own
decisions whether to purchase flood insurance. Although the intent of the
statute is to require borrowers to purchase flood insurance, the Act’s directives
and prohibitions are directed to federally regulated primary lenders and to
secondary market entities involved in mortgage loan transactions. The law
requires Federa agency lenders and regulators to develop regulations to direct
their federally regulated lenders not to make, increase, extend, or renew any
loan on applicable property unless flood insurance is purchased. The lending
community has the vested interest in improved real estate and this is where the
Federal interest lies for the protection of their investments through insurance
againgt all hazards, including flood insurance.
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Issue:

Respondent’s Recommendation(s):

To avoid a burden to property owners and their financial ingtitutions and
possible damage to client/bank relationships, there should be a 60-day grace
period after each remapping for rebuttal by affected property owners prior to
the beginning of the 45-day force placement period. As both the property
owner and financial ingtitution are required to request areview by FEMA, both
should be informed of FEMA'’ s decision.

Issue: FEMA-approved FZD

Respondent’s Recommendation(s):

To ensure consistency, FEMA or the NFIP should make all determinations
before the loss occurs. Alternatively, endorse approved zone determination
companies.

Extension of property owner’s timeframe to contest lender determinations

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Itisthe belief of the FIA that an extension beyond the current
45 days would further extend the period of time that the subject risk remains
uninsured. FIA will discuss with the NLIC, Federa Regulators and NFDA in
FY 2000 to determine if thisis alarge-scale problem.

FEMA'’s Response: No Further Action Required

Explanation: FEMA does not believe it would be appropriate for FEMA
staff to make initial determinations, as there is aready an industry that
provides such services. The U.S. Congress rejected a suggestion to require
standards for making flood zone determinations in view of allowing
competition in the marketplace. Additionally, FEMA’s digital mapping
program will make flood risk information readily available and accessible to
the public. FEMA has no legidative authority to regulate FZD companies;
however, the NFIP does maintain alist of FZD companies, as a source of
reference only, not for the purpose of endorsement. FEMA has established a
partnership with the NFDA and other concerned parties to address mapping
issues that contribute to the number of inaccurate flood zone determinations.
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Issue: Clarification of loan transactions as “the making of a new loan”

Respondent’s Recommendation(s):

Modify legidation/regulations to identify home equity, second mortgage, and
refinance loan transactions as “the making of a new loan.”

Issue: “Out as shown” letters

Respondent’s Recommendation(s):

Expand provisions to include letters designating a structure as “Out as Shown”

as an acceptable way to change the map or overturn a determination, or
eliminate this type of letter and include in the LODR process.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: In order to fulfill statutory requirements, the Federa
Regulatory Agenciesissued ajoint final rule for Loansin Areas Having
Specia Flood Hazards. The joint final rule addresses which types of loans
serve asa“tripwire’ for compliance with the flood insurance purchase
requirements. Home equity, second mortgages, and loan refinancing are
defined as “designated loans’ that are subject to the Act.

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA hasreferred this to another FEMA office for action in
FY 2000.
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Issue: County official involvement in property transfer

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The county registrar of deeds or similar officia should require proof of flood Explanation: Theintent of the statute is to require borrowers to purchase
insurance before a property could be transferred, and unpaid premiums should  flood insurance in SFHA'’s; however, the statute’ s directives and prohibitions
be alien against the property. Thus, all future sales of property in flood hazard are directed to federally regulated primary lenders and to secondary market

areas would be required to carry flood hazard protection through the NFIP. entities involved in mortgage loan transactions. The lending community has
the vested interest in improved real estate; the compliance aspect of the NFIP
restswith them.

Issue: Local government entity authority over flood insurance purchases

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required
The NFIP should be implemented by a government entity and that entity be Explanation: In 1968, flood insurance coverage was virtually unavailable
given authority to assure that flood insurance is purchased and reviewed. in the private sector. The private insurance industry was then, and remains

now, largely unwilling to underwrite and bear the risk of flood because of its
catastrophic nature. Consequently, the U.S. Congress decided to provide
coverage through a Federa flood insurance program to help reduce the costs
of expensive disaster relief payments.

The history of flooding has indicated that there would not be a stable market
for flood insurance outside of the Federal Government because of the
purported adverse selection of the most desirable risks.
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Issue: Change/eliminate grandfathering of rates

Respondent’s Recommendation(s):

Several respondents recommended changing or eliminating the grandfathering
rules for rating structures.

Issue:

Respondent’s Recommendation(s):

The most effective tool in the administration of local floodplain management
laws isto deter unwise development through actuarial rating of flood insurance
policies. A better system of review of policy rating must be established to
insure that a development is properly rated.

FEMA’s Response: Assigned For Further Study

Explanation: Aninquiry was submitted by FIA to the IBHS Flood
Committee for technica assistance in reviewing the practice of grandfather
rating of a policy based on an older map. Grandfathering was partialy
eliminated for PRP. The experience with that effort over the last year will be
studied for how easily other grandfathering could be eliminated. Although
limited to zone changes only, and not BFE changes, Q3 data will be used to
study the impact of current grandfathering rules. The public policy aspects of
grandfathering will be examined by FIA in FY 2001.

Quality control program to monitor accuracy of flood zone ratings

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA will investigate the expansion of our use of computer
verification of zone rating based on digitized map and geocoded property in
FY 2000. Inthe mean time, there are a number of efforts that already address
thislssue. Routinely, geocoded property data are now matched with risk zone
information to edit eligibility for PRP and for NFIP coverage in CBRA aress.
Particular efforts were undertaken in the past year to use address software to
edit and improve property address information submitted with policy data,
which will make geocoding more accurate. FIA’s condominium inspection
program was implemented to examine post-FIRM properties. Asit entersinto

FEMA'’s NFIP Call for Issues Status Report, June 2000

[-7-1



Rates

Issue:

Issue: Common building/contents deductible on policies

Respondent’s Recommendation(s):

Create a common building/contents deductible. Thiswould make the NFIP
policy more similar to the standard homeowners policy.

Issue: Consideration of risk-based rating system

Respondent’s Recommendation(s):

Decide whether the percentage of properties at risk from flooding that
currently have flood insurance is adequate, and whether that base of insureds,
together with the current rate of growth on that base, is adequate to satisfy the
intent and purposes of Congress when they created and expanded the NFIP.

If not, decide what percent of properties at risk should be insured under the
NFIP and when. If that time frame is less than 30 years then consider other
aternatives to the current complicated rating system. One aternative would
be to develop a system that continues to be risk-based, but not map-based.

Quality control program to monitor accuracy of flood zone ratings

its second phase, FIA is contemplating using it to examine pre-FIRM proper-
tiesalso. In addition, operational reviews of WY O company underwriting and
claims procedures were reingtituted.

FEMA’s Response: No Further Action Required

Explanation: This Issue was addressed by the FIA Committee working on
the SFIP, which determined that the mandatory purchase of flood insurance is
for building coverage only, and it is not practical to provide automatic contents
coverage. Without such coverage, a single deductible would not be

appropriate.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA isdeveloping an overal planin FY 2000 for evaluating
the NFIP and addressing various public policy Issues. This|Issueis one that
will be incorporated into that structure. There are currently technical solutions
that reduce the need to read maps. The best continued use of the risk
information represented on the maps depends in part on the availability of
funding to adequately keep the information up to date. The datafor a
building’ s lowest floor elevation, the other important risk indicator that
introduces some complexity in the rating process, may aso be subject to some
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Issue: Consideration of risk-based rating system

Freeing up the agents and companies from the need to use maps in order to
underwrite arisk would both simplify the system and go along way towards
normalizing the NFIP along the lines of other forms of property insurance.
This creates a positive atmosphere with agents, which serves as an incentive
for agentsto treat and promote flood insurance the same as other forms of
insurance. A task force could be assembled to review the option and

determineits feasibility. The task force should be made up of FEMA and non-

FEMA individuals with underwriting claims experience, property insurance
rating background, and experience with, at a minimum, WY O company and
insurance agent representation.

Issue: Collection of Elevation Certificate at closing

Respondent’s Recommendation(s):

Develop procedures with lenders so Elevation Certificates, which should be
available to owners, are secured at the time of loan closing,. Thiswould
reduce the costs people incur to purchase flood insurance.

technical solutions, but they have not as yet been devel oped to the same extent
asthe map data. A set of pilot rating aternative demonstration projects will be
undertaken in FY 2000.

FEMA’s Response: Other

Explanation: FIA isdeveloping an overal planin FY 2000 for evaluating
the NFIP and addressing various public policy Issues. This|Issueis one that
will be incorporated into that structure. There are currently technical solutions
that reduce the need to read maps. The best continued use of the risk informa:
tion represented on the maps depends in part on the availability of funding to
adequately keep the information up to date. The datafor a building’s lowest
floor elevation, the other important risk indicator that introduces some
complexity in the rating process, may aso be subject to some technical
solutions, but they have not as yet been developed to the same extent as the
map data. A set of pilot rating aternative demonstration projects will be
undertaken in FY 2000.
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Issue: Preemption of rebating and surcharges

Respondent’s Recommendation(s):

Preempt both surcharges and rebating levied by States or local governments.

Issue:

Respondent’s Recommendation(s):

Simplify the rating structure so that there are only two different rates for an
elevated building, depending upon whether there is an enclosure. This rating
structure would mirror the with/without basement rates currently in place.

Simplify rates structure to only with/without enclosure

FEMA'’s Response: Assigned For Further Study

Explanation: FIA has dedt with the matter of surcharges through language
in the arrangement, in the hope that States and municipalities would accept
such language and not levy companies with surcharges beyond State premium.
That has been effective in most cases, though certain additional surcharges
remain in place. Consideration was given to alegidative amendment to
clearly preempt the program from such levies. It was removed from proposed
legidation, though there is some thought that additional legidation is not
required in order to pursue preemption. Before afina decision on preemption
is made, the FIA needs to understand all the possible program ramifications of
such adecision.

On the matter of rebating, FIA has refrained from addressing it directly on the
basis of the conclusion that it is primarily a State regulatory matter.

(no reference to equipment)

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Aslong asthe NFIP covers the machinery and equipment,
FIA bdievesthat it is necessary to obtain information pertinent for rating.
However, whether and how much such coverage should be provided in
enclosures, considering the coordination of insurance coverage and disaster
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Issue:

Issue:

Respondent’s Recommendation(s):

Remove the subsidy after the cumulative of both structure and contents claims
paid exceeds a certain percentage of the structure' s value, or after two or more
losses.

Issue: Standards for nonsupporting breakaway walls

Respondent’s Recommendation(s):

Either change the standard and remove “nonsupporting breakaway wall” and
add “open lattice work or insect screening only,” or add a note in parentheses
“(nonsupporting breakaway wall encompassing 300 square feet or more will
significantly increase cost of flood insurance).”

Simplify rates structure to only with/without enclosure (no reference to equipment)

relief coverage and how insurance coverage should best be balanced with

floodplain management objectives, will be included in the overall NFIP

assessment project in FY 2000.

Phase out subsidy for flood policy after two or more losses

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA’srepetitive loss strategy in FY 2000 includes rulemaking
and legidation to charge full-risk premiums if a property owner refuses
mitigation assistance under HMGP or FMA.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Buildings that are compliant with minimum NFIP standards
can il represent different degrees of insurance risk. Therefore, FIA does not
believe that there is necessarily an inconsistency in differentiating the
insurance rates. The example provided by the submitter is the charging of
higher rates for large enclosures (greater than 300 square feet) constructed
with solid breskaway walls. A new coastal construction manua is currently
under development. FIA will look at the entire Zone V rating system in light
of that new manud in FY 2000.
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Issue:

Respondent’s Recommendation(s):

Undertake a careful review of the NFIP rules and regulations to look for
requirements that are vague or inconsistent with the insurance aspects of the
NFIP or are not enforceable.

Inconsi stencies remain between the insurance and the regulatory side of the
NFIP. For example, Section 60.3(c)(5) of the regulation states that enclosures
below the lowest floor of an elevated building must either meet the opening
requirements or the enclosure’ s design must be certified by a registered
Professional Engineer. The Flood Insurance Manual only recognizes the
opening requirements. Also, Section 60.3(€)(5) does not contain a limitation
on the size of the space below a building’s lowest floor. However, the Flood
Insurance Manual requires that, where such space exceeds 300 square feet, the
building must be submitted for rating.

Issue:

Respondent’s Recommendation(s):

A new interpretation of flood regulations has caused crawl spacesto be rated
as basements. Engineers use Diagram 2, Section C, Paragraph 1 of the Flood
Elevation Certificate (FEMA Form 81-31), not Diagram 8 for this type of
construction. Rating a crawl space as a basement causes a significant increase
in flood insurance premiums. |CC coverage, effective June 1, 1997, states that
a basement is described as any area of a building with its floor subgrade
(below ground level) on all sides.

Resolution of inconsistencies between insurance and floodplain standards

FEMA’s Response: No Further Action Required

Explanation: FIA agrees that inconsistencies should be resolved and will
continue to do so. However, the two examples submitted for consideration do
not appear to be inconsistent. Considering the size of an enclosurein
insurance rating is not inconsistent with floodplain management regulations
that allow enclosures of any size. FIA believes that there are differencesin
risk even among the alowable building practices. The other example relates
to openings in enclosures and whether the insurance criteria appropriately
recogni ze both standard and specially engineered openings. The insurance
rating criteria do recognize both possibilities for openings.

Use of Diagram #8 on Elevation Certificates for structures with crawl spaces in winter climate areas

FEMA'’s Response: No Further Action Required

Explanation: The new FEMA Elevation Certificate makes it clear that a
crawl space that is below grade on al sidesis a basement under FEMA rules
and that diagram #2 should be used. Thisisnot a new interpretation. We have
re-evaluated the risk that this type of construction presents, and have
developed specific rates for it. These rates have been given to insurance
companies and are lower than the rates that apply to other types of basement
buildings.
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Issue: Insurance premiums for policies purchased before map becomes effective

Respondent’s Recommendation(s): FEMA'’s Response: Other
Change regulations so that insurance premiums will not change if flood Explanation: The NFIP currently follows this practice for post-FIRM
insurance is purchased before a map becomes effective. buildings built in compliance with the superceded map and for policies where

there is no break in coverage. Since May 1998 there is on exception to this;
i.e. buildings covered by Preferred Risk Policies must still be located in an X
zone upon renewal to maintain the lowest rate. Otherwise, they must at least
be rated with the standard X zonerates. We will be looking at other
appropriate grandfathering rule changes once we have examined the
experience with the PRP change in FY 2000.

Issue: Premium rate structure based on true risk and loss history factors

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken
The rate that a homeowner pays for insurance should be relative to the risk Explanation: A number of risk factors are considered in rating flood
factor. Thisrisk factor islessin areas that have been filled to or above the insurance policies in addition to the flood risk zone. Most notable is the

BFE compared to areas that are below the BFE. Also, publish regulations to elevation of the building relative to the BFE. Thisrisk factor is used for post-

restructure premiums based on the true risk and loss history, as other insurance  FIRM construction in most SFHAs. Pre-FIRM structures can also optionally

is. be rated using this elevation factor if doing so produces alower insurance rate.
FEMA's repetitive loss strategy includes rulemaking and legidation to charge
full-risk premiums if a property owner refuses mitigation assistance under
FEMA’s HMGP or FMA. Those rulemaking and legidative proposas will be
pursued in FY 2000.
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Issue: Insurance policy rates for pre-FIRM structures

Respondent’s Recommendation(s):

Lower pre-FIRM insurance rates and market flood insurance to pre-FIRM
property owners. This, along with greater use of ICC coverage, will lower
disaster costs and hasten the conversion of pre-FIRM structures to compliant,
post-FIRM structures.

Issue:

Respondent’s Recommendation(s):

There should be a mandatory insurance purchase reguirement for newly
congtructed structures in riverine erosion hazard zones. In the most dangerous
erosion hazard areas, consideration should be made of not alowing insurance
coverage for new structures.

Issue:

Respondent’s Recommendation(s):

Rate all flood insurance actuarially, based on depth of flooding and the flood
history of the building.

FEMA’s Response: No Further Action Required

Explanation: FIA ismindful of the issue of affordability versus rate
adequacy for pre-FIRM structures. This class of business, on average, pays
only about 38 percent of the estimated full-risk premiums. FIA will continue
to explore options and make adjustments to the NFIP that contribute to the
objectives of equitable distributing of flood recovery costs among those
insured and the genera public and encouraging appropriate use of the
floodplain.

Mandatory purchase requirement for new structures in riverine erosion hazard zones

FEMA’s Response: Assigned For Further Study

Explanation: A study by the Heinz Center is underway to examine the
erosion Issue for the NFIP, as authorized by the 1994 NFIP Reform Act. FIA
will await the results and advice of that project in FY 2000 before addressing
this Issue.

Flood insurance rating based on depth of flooding and flood history of building

FEMA’s Response: No Further Action Required

Explanation: The nature of the flood peril is such that in relatively small
areas, even a 20-year history of few losses may not be an accurate predictor of
future losses. Thisiswhy the NFIP was implemented with the concept of
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Issue:

Issue: Renewal of provisionally rated policies

Respondent’s Recommendation(s):

Allow provisionally rated policies to renew, alowing two choices for
borrowers with elevated structures. 1) obtain an Elevation Certificate, which
uses the existing rate tables for elevated dwellings; or 2) have a provisionaly
rated policy issued without elevation information and let this policy renew and
stay on forever, offering the insured at each renewal the option to obtain the
Elevation Certificate.

Flood insurance rating based on depth of flooding and flood history of building

using engineering studies to establish risk zones and why a nationwide policy
base is important to the insurance pool. Assuming that the respondent is not
taking Issue with the engineering studies themselves, then the following is
illustrative. A building located at a 40-year flood elevation, average for pre-
FIRM congtruction, has a 60-percent chance of suffering no lossin a 20-year
period. Yet, the insurance rates charged pre-FIRM buildings are on average
only 38 percent of full-risk rates. There are two ways that pre-FIRM buildings
may obtain more accurate rating than the broader class rates provide. In the
SFHA, a building can be optionally rated with an elevation certificate and
post-FIRM rates, which may provide alower premium. Outside the SFHA, a
building with minimal to no losses is digible for a PRP that is offered at lower
premiums than a standard policy. Also, the CRS was implemented to
recognize local efforts that can be expected to reduce flood losses and thus
warrant premium reductions.

FEMA’s Response: No Further Action Required

Explanation: FIA does not believe that those opting to retain the
provisiona rating could adequately price such coverage due to the adverse
selection.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-7-9 |



Rates

Issue: Schedule for program changes

Respondent’s Recommendation(s):

To avoid confusion, FEMA should implement program changes only once or
twice ayear and make sure there is only one effective date for these changes.

Issue: Elimination of 3-year policies

Respondent’s Recommendation(s):

Renewal rates are low for 3-year policies with additional administrative codts;
therefore, eliminate 3-year policies.

Issue: Individual building insurance rating system

Respondent’s Recommendation(s):

Develop an individual building insurance rating system, to examine a
particular building’ s risk of flood from factors such as frequent small flood
(e.g., 2- and 10-year flood) hazards, flash floods, or positively, use of flood-
resistant materials and methods and other measures that are not necessarily
NFIP compliant but that reduce risk. This could be linked to broader mapping
and national mandatory flood insurance.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA agreesthisisthe preferred way of implementing
changes. Circumstances permitting, this will be followed in FY 2000.

FEMA’s Response: Adopted/Action Underway
Explanation: FIA adopted this recommendation as of May 1, 1999.

FEMA’s Response: No Further Action Required

Explanation: A rating system must balance the level of precision regarding
individual buildings with the cost and practicality of administering the system.
Generadly, individua risk rating for the size book of business the FIA strives
for isnot practical. Certain large risks have warranted the introduction of
more individualized rating such asis available in Zone V, the ingpection of
condominium buildings and the submit-for-rating procedures used for post-
FIRM buildings constructed below the BFE.
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Issue: Reduction in cost of condominium insurance

Respondent’s Recommendation(s):

Explore al possible avenues to reduce the cost of flood insurance, especialy

for condominium owners.

FEMA’s Response: Assigned For Further Study

Explanation: This Issue will be reviewed as part of an overal review of
NFIP condominium practicesin FY 2000.

Issue: Changes in rates to discourage repetitive claims and encourage mitigation

Respondent’s Recommendation(s):

The Government should promote rebuilding out of danger zones. If the
insured chooses not to elect the rebuilding option, the Alliance believes the
Federal Government should be allowed to either raise the insureds’ rates
appropriately or not continue to offer flood insurance or disaster relief.

Issue: Introduction of payment plans

Respondent’s Recommendation(s):

Introduce payment plans to enhance affordability.

FEMA’s Response: Adopted/Action Underway

Explanation: As part of FEMA’s Repetitive Loss Strategy, mitigation
assistance will be offered to many of the highest-risk repetitive losses. If a
property owner refuses a mitigation assistance offer, one of the consegquences
under consideration, is to henceforth offer insurance on that property at
substantially higher rates, and possibly only at full-risk premium. Rulemaking
and legidation are being pursued to clarify the specific procedures and to
determine whether this should be implemented in FY 2001.

FEMA’s Response: No Further Action Required

Explanation: FIA remains very concerned over the seasonal nature of
flooding and how this can lead under payment plans to nonpayment of the
remaining premium once that season is over. Currently, the NFIP offers
dternatives. The Program allows the use of credit cards for premium payment
(and the Government absorbs the service fees, not the WY O companies) and
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Issue: Introduction of payment plans

Issue: Premiums included in monthly mortgage payments

Respondent’s Recommendation(s):

Flood premiums should be included in monthly mortgage payments.

Issue: Rating of pre-FIRM homes

Respondent’s Recommendation(s):

When ahomeis elevated, the risk for flood damage to that home decreases
dramatically. Flood insurance rates should reflect that decrease.

Issue: Adjustment of condominium rating structure

Respondent’s Recommendation(s):

The condominium insurance rating structure should be adjusted to reflect risk-
based pricing based on the average risk to loss.

the 1994 NFIP Reform Act requires that, if alender escrows other insurance
premiums, the flood insurance premium must also be escrowed.

FEMA’s Response: Adopted/Action Underway

Explanation: Premium payments already can be escrowed. In caseswhere
alender escrows other insurance payments, the NFIRA requires the escrowing
of flood premiums.

FEMA’s Response: Adopted/Action Underway

Explanation: The Program already does this and is not planning to change
this practice.

FEMA'’s Response: Assigned For Further Study

Explanation: ThisIssuewill be reviewed as part of an overal review of
NFIP condominium practicesin FY 2000.
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Issue: Rates for “disaster-proofing” a structure

Respondent’s Recommendation(s):

The NFIP should take the lead and provide credits for homeowners and
businesses who voluntarily participated in retrofitting their structures to
prevent natural disasters. Organizations, such as the various standing flood
committees, should be enlisted to encourage insurance companies to consider
various policy discounts for disaster-proofed homes and businesses. Providing
a " Certificate of Completion” when homeowners or businesses complete the
suggested steps to disaster-proofing a property. The certificate would be used
to obtain the credit provided by the insurance companies and the flood

program.

Issue: Incremental removal of subsidies

Respondent’s Recommendation(s):

Incrementally remove the flood insurance subsidy for properties after two or
more losses. Remove subsidy after the cumulative of both structure and
contents claims paid exceeds a certain percentage of the structure' s value.

FEMA’s Response: Other

Explanation: The NFIP hastaken alead role in providing premium credits
for structures that have been retrofitted. The Community Rating System
recogni zes these efforts on a community basis and the NFIP rate schedules
recognize how structures have been eevated or flood-proofed on an individua
basis. The CRS Task Force has shared information on what flood-related
measures could be incorporated into the IBHS effort to implement a“ Seal of
Approva” for structures that have been retrofitted to prevent damage.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Aspart of FEMA’s Repetitive Loss Strategy, mitigation
assistance will be offered to many of the highest-risk repetitive losses. If a
property owner refuses a mitigation assistance offer, one of the consequences
under consideration, is to henceforth offer insurance on that property at
substantialy higher rates, and possibly only at full-risk premium. Rulemaking
and legidation are being pursued to clarify the specific procedures and to
determine whether this should be implemented in FY 2001.
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Issue:

Respondent’s Recommendation(s):

Use the submit-to-rate process as an additional and effective tool to achieve
compliance. Establish a simple, formalized procedure so that noncompliant
structures could be submitted for re-rating by either the FEMA Regional
Office or the State. To provide closure, notify the FEMA Regiona Office, the
State, and the local community when the re-rating has been completed. The
policyholder should be notified formally that the structure was re-rated, the
reasons why the action was taken, and that when the policy is renewed, flood
premiums will be rated based on different data.

Issue:

Respondent’s Recommendation(s):

For nonresidential structures on which floodproofing measures have been
undertaken, Subparagraph 60.3(c)(4) allows floodproofing to be considered in
meeting elevation requirements. Furthermore, floodproofed nonresidential
buildings often qualify for a reduced flood insurance rate. Extend these
considerations to residentia structuresin al communities, provided a qualified
registered professiona engineer or architect to meet minimum NFIP criteria
certifies the floodproofing. Although such measures should not eiminate the
mandatory flood insurance requirement, the insurance rating should consider
the protection afforded by floodproofing measures.

Formalized procedure for re-rating noncompliant structures

FEMA’s Response: Adopted/Action Underway

Explanation: A processfor thisisdready available. FIA will provide
additional information about the procedures to the Regional Officesin FY
2000.

Dry floodproofing for floodplain management in flood insurance rating

FEMA’s Response: No Further Action Required

Explanation: Except under limited circumstances, FEMA does not believe
floodproofing for new residential construction is appropriate. The mainten-
ance reguirements and warning time necessary to make floodproofing an
effective mitigation measure are too problematic. With regard to existing
congtruction, the CRS recognizes these actions. FEMA believes that this
mechanism, rather than the individual rating of a building, provides an
adequate level of recognition.
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Issue:

Respondent’s Recommendation(s):

Continue with an existing program, but develop a simple rate that is adequate
to handle the potentialy higher exposure. Allow lower rate on renewal if an
Elevation Certificate is obtained later and resultsin alower rate. This
provision would diminate much of the frustration and delay in Issuing post-
FIRM policies, allowing insureds to close their loans speedily and eliminating
the necessity of returning applications sent in without one. However, optional
rates should be available for Issuing policies with FEMA Elevation
Certificates.

Issue: Attachment to Elevation Certificate

Respondent’s Recommendation(s):

Important information regarding structure-specific risk is left out of the
Elevation Certificate and policy application. Develop an attachment to the
Elevation Certificate to implement a more comprehensive rating process. The
attachment should include an assessment of construction materials, techniques,
and inspection practices for regionally varied preferences. The actual risk
determination process can be implemented, by either a professional self-
certification or submit-to-rate procedures administered by the FIA. The
following list is a sample of the kind of data that would be helpful to a process
that assigns risk to structures with basements: watershed size (for duration of
flooding); height of lowest adjacent grade above (or below) BFE; soil

Rating of post-FIRM properties when no Elevation Certificate is available

FEMA’s Response: Assigned For Further Study

Explanation: A provisiona rating processis aready available for post-
FIRM properties when no Elevation Certificate is available, so that loan
closing should not be held up. FIA is developing an overall plan for
evaluating the NFIP and addressing various public policy Issuesin FY 2000.
This larger Issue of how best to obtain and use e evation data for post-FIRM
propertiesis one that will be incorporated into that structure. The datafor a
building’s lowest floor elevation, an important risk indicator that introduces
some complexity in the rating process, may be subject to some technical
solutions. FIA will undertake development of a set of pilot rating aternative
demonstration projects.

FEMA’s Response: No Further Action Required

Explanation: FIA does not believe that individua risk rating is practical on
alarge scale. Aspart of the current submit-for-rate process, when necessary,
additional risk and engineering information is considered in determining a
proper insurance rate, although a particular form has not been devel oped.
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Issue: Attachment to Elevation Certificate

type/horizontal buffer distances; foundation type; basement floodproofing
measures (drain type, sump, auxiliary power, etc.); certified presence of
individuals responsible for construction monitoring on floodproofing
measures,; and drain type (combined or separate storm and sanitary sewer).

Issue: State or regional adjustments to rate structure

Respondent’s Recommendation(s):

Using actual claims history, Regiona or State adjustments to the current rate
structure should be published in a manner similar to that used by the auto
insurance industry. The numerica difference in these adjustments may in fact
be small; lower flood risk in the areas of the Nation’s interior may not be as
significant as some believe. However, the adjustment would deliver needed
credibility in these markets.

Issue:

Respondent’s Recommendation(s):

Develop a prorated system to adjust flood insurance premiums accordingly.
Also, consider a system in which property owners would not be required to
incorporate floodproofing requirements (which can be very expensive) when

FEMA’s Response: No Further Action Required

Explanation: The engineering study approach was adopted for the NFIP
because actud flood loss experience, even over a 20-year period, is not
necessarily a credible predictor of future flood damage. Thus, it would be
extremely difficult to quantify regional differences that are more meaningful
than the current use of flood zones. Certain zone designations do represent
regiona differencesin flooding conditions such as V' zones on the coast and
AO zones in the West. The CRS was implemented as a mechanism to adjust
rates in an area based on an assessment of specific actions taken to reduce
flood losses.

Adjustments to premiums in areas behind levees with insufficient freeboard

FEMA'’s Response: Assigned for Further Study

Explanation: The CRS Task force is addressing thisissue. An issue paper
on structural measures and the NFIP, which is primarily a nonstructural
program, was prepared for circulation to appropriate groups for comment. Of
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Issue: Adjustments to premiums in areas behind levees with insufficient freeboard

the levees that protect them are adequate to contain the 100-year flood without  particular interest to the Task Force is how such measures address currently
freeboard. identified NFIP loss problems such as repetitive losses and other lossesin X
Zones. Target for releasing the issue paper is winter 1999/2000.

Issue: Rating of policies for repetitive loss structures

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

NFIP rates should be based on actual damages and risk. Current rate Explanation: Aspart of FEMA’s Repetitive Loss Strategy, mitigation
schedules for mandatory flood insurance are not an equitable reflection of risk.  assistance will be offered to many of the highest-risk repetitive losses. If a
Establish rates that reflect the risk, i.e. low risk equals lower rates—highrisk  property owner refuses a mitigation assistance offer, one of the consegquences
merits higher rate. Thiswould proportionately distribute the true risk of the under consideration, is to henceforth offer insurance on that property at

flood hazard to the appropriate property owners. substantialy higher rates, and possibly only at full-risk premium. Rulemaking
and legidation are being pursued to clarify the specific procedures and to

determine whether this should be implemented in FY 2001.

Issue: Premiums for pre-FIRM buildings with enclosures below the lowest floor

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Require that pre-FIRM buildings with enclosures (that have proper openings)  Explanation: The Issue of appurtenant structures is being addressed by FIA
below the lowest elevated floor remain pre-FIRM, or limit coverage on pre- in the policy rewrite that is to be completed in FY 2000.

FIRM buildings rated using post-FIRM rates. Thiswould ensure that the

correct premium is being charged for the appropriate amount of risk.
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Issue:

Respondent’s Recommendation(s):

Simplify the program by removing appurtenant structure coverage from the
Dwelling Form. Restrict contents coverage to contents located in the insured
building as defined on the application form, or at another location if they are
removed due to imminent danger of flooding. Require a separate policy per
building. Rate structures according to the lowest floor of the building and
contents according to their exposure.

Issue: Simplification of the rating system

Respondent’s Recommendation(s):

Simplify the rating system and make flood insurance more affordable.

Inequities in rating coverages for post-FIRM structures

FEMA’s Response: Adopted/Action Underway

Explanation: The examples provided by the submitter involving
appurtenant structures are being addressed in the policy rewrite currently
under development in FY 2000.

FEMA'’s Response: Assigned For Further Study

Explanation: FIA strivesto balance smplicity with what is necessary to
reflect varying degrees of risk of insured properties. In the case of post-FIRM
congtruction, it isintegra to the goals of the NFIP to reflect the risk so that
new construction building requirements are encouraged. The datafor a
building’s lowest floor elevation, an important risk indicator that introduces
some complexity in the rating process, may be subject to some technical
solutions. A set of pilot rating aternative demonstration projects was
conducted at the National Flood Conference, May 2000.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-7-18 |



Rates

Issue:

Respondent’s Recommendation(s):

Develop a clam history factor which would consider both the dollar amount of
the claims made and the number of claims.

Unlike other forms of insurance, flood insurance premium rates are not tied to
the claim history of a structure. This leads to premiums which do not reflect
the actual risk faced by a structure. The failure of premium rates to reflect the
risk removes incentives to mitigate and creates huge drains on the NFIP
through repetitive claims. Without the economic incentive of higher premium
rates, mitigation is not considered a financially wise choice.

Issue: Additions to post-FIRM structures

Respondent’s Recommendation(s):

Additions to post-FIRM structures that meet al NFIP requirements should not
result in a significant increase in flood insurance premiums.

Development of a “claim history factor” for rating tables

FEMA’s Response: Adopted/Action Underway

Explanation: As part of FEMA’s Repetitive Loss Strategy, mitigation
assistance will be offered to many of the highest-risk repetitive losses. If a
property owner refuses a mitigation assistance offer, one of the conseguences
under consideration, is to henceforth offer insurance on that property at
substantialy higher rates, and possibly only at full-risk premium. Rulemaking
and legidation are being pursued to clarify the specific procedures and to
determine whether this should be implemented in FY 2001.

FEMA'’s Response: Assigned for Further Study

Explanation: The example provided by the respondent involves a Post-
FIRM building built outside the floodplain with a basement, where a deck is
added that extends into the floodplain. The NFIP rules require such a building
be rated as a Post-FIRM building in the floodplain with a basement. While we
believe the principle that a building with part in one rating zone and part in
another rating zone should be rated using the higher rated zone, this particular
example does pose a problem. We will look into whether there is afeasible
way to provide some relief in such situations.
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Issue:

Respondent’s Recommendation(s):

Use arate-averaging method for specific locations (communities) to reduce or
diminate the need for Elevation Certificates. If Elevation Certificates must be
continued for certain types of propertiesin certain types of situations, then
employ the most modern techniques and reduce the cost (which discourages
the purchase of flood insurance).

Issue:

Respondent’s Recommendation(s):

Reduction/elimination of need for Elevation Certificates

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA isdeveloping an overdl plan for evaluating the NFIP
and addressing various public policy Issues for FY 2000. Thislssueisone
that will be incorporated into that structure. There are currently technical
solutions that reduce the need to read maps. The best continued use of the risk
information represented on the maps depends in part on the availability of
funding to adequately keep the information up to date. The datafor a
building’s lowest floor elevation, the other important risk indicator that
introduces some complexity in the rating process, may aso be subject to some
technical solutions, but they have not as yet been devel oped to the same extent
asthe map data. A set of pilot demonstration rating projects was conducted at
the National Flood Conference, May 2000.

Enactment of an automatic inflation guard increase at renewal time

FEMA'’s Response: Assigned For Further Study

Enact an automatic inflation guard increase at renewal time, unlesstheinsured Explanation: Thiswill be referred to the IBHS Flood Committee for advice

specifically opts not to accept the new coverage limits. Recommend applying
the Inflation Coverage Index to increase the limits of coverage on building
coverage and the CPI for contents coverage.

in FY 2000.
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Issue: Software package to simplify rating process

Respondent’s Recommendation(s):

Develop a software package that eiminates the visibility of rate complications
and the need to use rate pages to any significant degree should be devel oped.
Using average rates in communities should be considered.

Issue:

Respondent’s Recommendation(s):

Prohibit rebating because it is detrimenta to the growth and development of
the entire flood program.

FEMA’s Response: Assigned For Further Study

Explanation: FIA will conduct asurvey in FY 2000 to find out what is
currently available among vendors and WY O companies, how much of the
agent force has access to rating systems, and how much is not served. A set of
pilot demonstration rating projects was conducted at the National Flood
Conference, May 2000.

Prohibition of rebates of Federal flood insurance premiums

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA isnot inclined to override the State regulatory process.
This Issue is primarily associated with flood insurance policies for
condominiums where the agent commissions are large enough to invite
rebating. FIA will consider this Issuein FY 2001 in connection with the WY O
Expense Allowance and the commission alowance for condominiums.
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Issue: Connection of Elevation Certificate to CRS class code

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The requirement for obtaining Elevation Certificates should betied tothe CRS Explanation: This suggestion may have merit in the future, but for now, the

class code. For example, the Elevation Certificate would not be required for potential population represents a small portion of the NFIP business. In

propertiesin a Class 6 community or below. addition, it should be considered that even current Class 6 communities may
have been poor performersin the past. Asfor new Elevation Certificates,
these documents should be readily available for construction taking place in
CRS communities subsequent to their entry into the CRS.

Issue: Reduction in cost of RCBAP

Respondent’s Recommendation(s): FEMA'’s Response: Other

Consider all possihilities that could trandate into lower RCBAP costs. Explanation: Thiswill be examined as part of an overall review of the
condominium rating system in FY 2000.
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Issue: Improved training for lenders and insurance agents

Respondent’s Recommendation(s):

More intensive and frequent training for al those involved at the local level is
amust.

Issue:

Respondent’s Recommendation(s):

Make mortgage lenders aware of the rating procedure in dual zones by using a
lender bulletin and reference in the Flood Manual, and indicate dual zones on
the Flood Declaration page.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA isdeveloping advanced training courses for agents and
lenders as well as a seminar on the new Elevation Certificate. FIA is
developing videotapes for use in training seminars and posting training
materials on the NFIP Web site. In addition, FIA recently issued an interactive
CD-ROM cadlled the Basic Agent Tutorial. FIA will continue to work to
improve agent and lender training, pursue various modes to reach these
audiences, including the Internet, videotapes, CD-ROMs, and live courses and
seminars. All of thiswill be made available/implemented in FY 2000. FIA
will also work within FEMA to develop ways to better train surveyors,
engineers, and local officials.

Improved lender training on procedures for dual zones

FEMA'’s Response: Assigned For Further Study

Explanation: FIA will ascertain in FY 2000 whether the problem described
iswidespread or isolated. If widespread, FIA will address this matter with the
FFIEC, and in the revised Mandatory Purchase of Flood Insurance Guidelines
in FY 2000. Regarding including dual zones on the declarations page, WY O
companies have the ability to do this.
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Issue:
Manual

Respondent’s Recommendation(s):

Fecilitate consistent and accurate rating of elevated buildings with attached
garages, add rating examples of this type of property to the Building Drawings
Section of the Manual. Add or separate Elevated Building Section to the
Flood Insurance Manual.

Issue:
Guidelines, Watermark

Respondent’s Recommendation(s):

When the Mandatory Purchase Guidelines are revised or reprinted, include a
clearly written statement that instructs the lender and map determination
company to use the current effective FIRM as the basis for requiring flood
insurance.

Publish areminder notice or article in the next issue of Watermark to remind
agents and lenders to use the current effective FIRM to rate flood insurance
palicies and to make flood zone determinations. It might also be helpful to
agents and lenders to have a brief overview of the lengthy Flood Insurance
Study adoption process and to understand that the preliminary information is
subject to change until the process is completed and the maps become
effective.

Inclusion of a separate Elevated Building section, diagrams, and ratings examples in the Flood Insurance

FEMA'’s Response: Will Not Adopt/No Further Action Required

Explanation: The Work Group that established the organization of the
Manual felt that it was more important to get al of the rates in the Rate
Section and dl of the rulesin the Rules Section. The Drawings of Buildings
Section of the Manual has 47 pages and covers the types of buildings that give
people the most trouble. Every conceivable possibility cannot be covered.

Instruct agents, lenders, and map determination companies to use current FIRM in Mandatory Purchase

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will ingtruct agents, lenders, and others to use the
currently effective FIRM, not the preliminary FIS data, as the basis for
requiring flood insurance. FIA will do this through the Mandatory Purchase
Guidelines, Watermark, agent and lender workshops, and other vehiclesin FY
2000.
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Issue: Minimum training/certificate for insurance agents

Respondent’s Recommendation(s):

Minimum hours of agent training in flood insurance and a certificate before
writing policies should be required. Also require photograph of 4 sides of
building.

Issue:

Respondent’s Recommendation(s):

Require the insurance industry to better educate their agents and workers about
the CRS.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Through FIA’swork with State Insurance Commissioners,
most States allow agents to earn Continuing Education Units (CEUS) for
attending NFIP training, thus providing an incentive for agents to learn more
about flood insurance. FIA is aso working with the National Association of
Insurance Commissioners (NAIC) to encourage them to include flood
insurance questions on agent licensing exams. To broaden the results of these
efforts and provide greater incentives for agents to become more
knowledgeable about flood insurance, FIA will ask the WY O companiesin FY
2000 to recognize “Master Flood Agents’ who achieve a certain level of flood
insurance knowledge/production/expertise/customer service/error-free
underwriting (i.e. in news releases, on Web sites, and in Water marKk).

Further, FIA will explore flood insurance competency designations with the
CPCU training organization and university-based insurance programsin FY
2000.

Improve insurance industry education of agents and employees about CRS discount

FEMA’s Response: Adopted/Action Underway

Explanation: FlA is peforming operationa reviews of WY O companiesin
FY 2000 will consider assessing the agent training as part of these reviews.
Further, the NFIP Bureau and Statistical Agent holds train-the-trainer sessions
for WY O companies and vendors that conduct agent training, and FIA will
ensure that the CRS discounts are included in those sessions in FY 2000.
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Issue:

Issue: Educational program for insurance agents

Respondent’s Recommendation(s):

Conduct educationd training for insurance agents to stress overall coverage
benefits of the NFIP, including homeowner mitigation efforts to reduce |osses.

Issue:
companies

Respondent’s Recommendation(s):

The NFIP needs a system for standards, training, compliance, and
enforcement. The NFIP needs to update the NFIP policy Manual, provide
copiesto al NFIP State Coordinators, and train insurersin the NFIP' s Leads
Program.

The mortgage/lending business needs more training. Appraisers are the first
line of defense when determining if a property isin the floodplain. Often,
appraisers rely solely on the courthouse records for a map determination.
Better mapping and required training would help administratively with
property determination.

Improve insurance industry education of agents and employees about CRS discount

Insurance agent trade associations also conduct flood insurance training and
FIA will share this suggestion with them as well.

FEMA’s Response: Adopted/Action Underway

FIA will involve FIPNC, IBHS, and other offices within FEMA in discussions
in FY 2000 on ways to more effectively train insurance agents in flood
insurance coverage benefits and homeowner mitigation efforts to reduce
losses.

System for standards, training, compliance, and enforcement to reduce misrated policies by insurance

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will assessin FY 2000 whether the Manual needs a full
or apartial revision and will seek input from FIPNC and IBHS as to whether it
needs reformatting FIA will seek the cooperation of the Association of State
Floodplain Managers (ASFPM) to help improve communication with State
NFIP Coordinators. FIA will ask for ASFPM’s input on the information and
training State Coordinators need and want regarding flood insurance. FIA will
invite State Coordinators to agent and lender training and NFIP mini
conferences. FIA will also ask the State Coordinators to encourage local flood
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Issue: System for standards, training, compliance, and enforcement to reduce misrated policies by insurance
companies

experts to participate in NFIP agent and lender training sessions where they

In addition, the NFIP needs to be more aggressive in educating the local ) X .
20ress g can emphasize the severity of the flood risk.

insurance companies about selling flood insurance. More educational visits,
workshops, and public outreach regarding regulations locally by the NFIPare  FIA is pursuing ways to broaden the number of agents trained on flood
recommended. Adjusters aso need more training in basic regulations, insurance using various media

insurance, and the ICC. Currently, there seems to be no standard to apply to

i . . . . FIA is also pursuing a more aggressive training program, in connection with
rating and enforcing how insurers write policies. P J g g prog

our strategic partners.
Require NFIP certification for adjusters. A certification process would train
adjusters about policies and procedures for the rating of policies. Offer some
type of incentive for each company that complies or is certified.

The NFIP Direct requires adjusters to undergo flood insurance certification.
The WY O companies can use their discretion in the adjusters they employ.

Issue: Timely updates to Flood Insurance Manual

Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway

Make certain that al policy statements that have an effect on arule stated in Explanation: FIA’sannua cycle for issuing Manual changes occursin May
the Flood Insurance Manual also generate arevision to the manua that is and October. FIA makes every attempt to fold policy issuancesinto the
distributed in atimely manner. Manual, the Watermark and the Web site. Further, consolidation of al policy

issuances is now underway to ensure they are in the Manua. FIA islooking at
an array of mechanisms for maintaining the guidance that is not appropriate
for the Manual.
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Issue:

Respondent’s Recommendation(s):

Currently, apolicy can be cancelled using Reason 9, provided that the
mortgagee confirms in writing that the insurance was required as part of the
mortgage and the mortgage requirement for flood insurance no longer applies.
Amend the required documentation to include a copy of the map revision
showing a date subsequent to the issuance date of the policy.

Issue: Wind and flood adjuster certification

Respondent’s Recommendation(s):

Creating a combined wind and flood adjuster certification. Assignment of all
combined losses to the wind pools, regardless of who makes the assignment,
should be made to adjusters who are quaified wind adjusters and certified
flood adjusters.

Issue:
or removed more easily

Respondent’s Recommendation(s):

Structure the certification training plan in modules to alow topics to be
inserted and removed as needed.

Revised language in Flood Insurance Manual concerning map revisions

FEMA’s Response: Assigned For Further Study

Explanation: FIA’s policy isthat if alender makes a mistake in aflood
zone determination, it is the lender’ s responsbility to fix it. FIA will assess
the extent of cancellations for Reason 9 and the severity of the problem of
lender errors and discuss remedies with the lender trade associations and WY O
companies. FIA has agreed to look into this with the NFIP Bureau, lender
trade associations, and WY O companiesin FY 2000.

FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA hasagreed in principle to conduct joint workshops with
the Florida Windstorm Underwriting Association. There are about 21 other
coastal States that agree to use the Single Adjuster Concept and we will have
joint workshops with some, but not al of them.

Revisions to adjuster certification training document to make it a modular format, allowing topics to be inserted

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will revise the certification training material in FY 2000
so that topics can be inserted and removed as needed.
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Issue: Improved agent knowledge about flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Improve agent knowledge about flood insurance. Explanation: FIA isworking to develop more incentives to encourage
agents to become more knowledgeable about flood insurance. In addition to
live seminars, FIA will develop interactive training CD-ROMS, training
modules for posting on the Web site, videotapes, and various online training
sessions. Agent trade associations aso work to educate their members about
flood insurance via training seminars, magazine and newsdletter articles, Web
sites, etc. In operationa reviews of WY O companiesin FY 2000, FIA will
assess companies’ efforts to train and communicate with their agents.

Issue: Incentives to State Insurance Commissions for flood insurance questions on State licensing exams

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken
Provide incentives to State Insurance Commissions to include a significant Explanation: States receive $30 million in NFIP premium taxes to assist
number of flood insurance questions on the State licensing exam and as part of  them in their insurance activities related to overseeing companies writing flood
continuing education for insurance agents. insurance and agent licensing. FIA plans to better educate State Insurance

Commissioners about these funds, which are paid by the NFIP to a State’s
general revenue fund.

FIA and its contractors work to encourage State Insurance Commissioners to
provide CEU credits for flood insurance training and to include flood insur-
ance questions on State licensing exams. FIA will ask the WY O Marketing
Committee for assistance in contacting State Insurance Commissioners to
encourage them to promote flood insurance education for agents.
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Issue: Incentives to State Insurance Commissions for flood insurance questions on State licensing exams

Additionally, FIA is conducting an outreach effort to State Insurance
Commissioners to ensure they have the flood insurance information they need
to serve their constituents before, during, and after flood events.

Issue: System resources for WYO companies with overtolerance errors

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Provide immediate system resources to work with WY O companieswho have  Explanation: The NFIP Bureau and Statistical Agent is creating an online
an overtolerance errors. This could expedite the resolution of the correction process that may solve this problem in FY 2000.
overtolerance error.

Issue: NFIP Policy Issuance Bulletin and Flood Insurance Manual update on use of electronic transactions

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Create an NFIP policy issuance bulletin that provides WY O companies Explanation: FIA submitted an inquiry to the IBHS Flood Insurance
guidelines on the use of eectronic transactions. Update the NFIP Flood Committee regarding electronic transactions. In December 1999, FIA issued

Insurance Manual. Clarify record retention requirementsin the Arrangement.  guidance on electronic signatures and other related matters. FIA aso wants to
ensure companies have the data required in files for audits and operationa
reviews.

With regard to the recommendation to clarify record retention requirementsin
the Arrangement, FIA iswilling to streamline its requirements.
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Issue:

Respondent’s Recommendation(s):

Community officials should be certified to teach pertinent topics to adjusters,
insurance agents, real estate agents, and lenders.

Issue:

Respondent’s Recommendation(s):

FEMA/NFIP should become more proactive in educating insurance and
lending ingtitutions in the processing of flood insurance policies, which aso
includes training in properly obtaining floodplain determinations.

Certification of community officials for teaching flood insurance locally

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Certification procedures are impractical for FEMA to
administer. Rather, FEMA offers anumber of training opportunities to
insurance agents, lenders, adjusters, rea estate agents, and others through live
training sessions, conferences, mini conferences, as well as through the
Internet, CD-ROM, videotapes, and other media. Loca officials who are
interested in teaching flood insurance topics can use these tools. Furthermore,
the NFIP's CRS credits such efforts by local officials.

FIA recognizes the great need for training more NFIP stakeholders on the
latest NFIP topics and is working to improve the training and the number of
people reached.

FZD training for insurance agents/companies and lending institutions

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will useits Web site and other vehiclesin FY 2000 to
better explain who needs flood zone determinations, why, and how to obtain
them. FIA has posted alist of companies that provide FZD services.
Communities participating in the CRS Program can earn credits for
performing FZD services.
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Issue: Training liaison for State insurance commissioners

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Appoint a person or persons in each State as aliaison, or have NFIP Explanation: FIA isin the process of expanding outreach to State Insurance
information more readily available. Commissioners. Three FIA staff members have responsibility for coordinating

with State Insurance Commissioners, and the NFIP regional staff also has
ongoing relationships with the State Insurance Commissions. FIA will
conduct a pilot flood insurance training through an online system with an
insurance department staff in FY 2001. Based on the results of that effort, FIA
will conduct similar training for other insurance commissions.

Issue: Improved adjuster training on NFIP

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Adjusters need to be more educated about the NFIP. Explanation: FIA, through the NFIP Bureau and Statistical Agent (BSA),
conducts more than 30+ adjuster workshops annually between January and
June. In addition, some adjusting companies and WY O companies conduct
“Train-the-Trainers’ workshops or staff adjuster workshops. FIA/BSA has
taken under advisement some suggestions to make the workshops a more
enjoyable experience and in the last quarter of FY 2000, the workshops will
concentrate on the newly rewritten policies that are projected to go into effect
December 2000.
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Issue:

Respondent’s Recommendation(s):

Either advise lenders that coverage is not mandatory outside the SFHA or have
the consumer purchase coverage. Based on current weather and claim
statistics, not to mention the increasing costs to rebuild, it is wise to spread the
risk alittle further. Thiswill probably bring the price down considerably for
those in the SFHA and prevent a future deficit for the NFIP.

Issue: Education for insurance industry on NFIP

Respondent’s Recommendation(s):

Ensure that the insurance industry understands the NFIP and, in turn,
adequately informs the customer.

Issue:

Respondent’s Recommendation(s):

Have the genera adjusters go by history, review the claims data, find out
which areas flood and when, and hold seminars before storms.

Advise lenders that homeowners of hon-SFHA properties do not need to purchase insurance

FEMA’s Response: No Further Action Required

Explanation: FIA and the Federa regulatory agencies do inform lenders
that flood insurance is only mandatory in SFHAs and that lenders may, as a
business decision, require flood insurance outside those zones. Through the
Cover America campaign, FIA encourages everyone to buy flood insurance
because floods often extend beyond the boundaries of SFHAS.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA has been working throughout FY 2000 to inform
insurance agents about the PRP through agent training seminars, CD-ROM,
NFIP Web site, Watermark, and articles and advertisements in agent trade
publications. FIA aso works with agent trade associations to inform their
members about flood insurance.

Replace post-flood claims workshops for adjusters with pre-flood workshops

FEMA'’s Response: Assigned For Further Study

Explanation: FIA’s practice is to conduct adjuster workshops in historically
flood-prone cities, in addition to post-flood sessions. We will evauate in FY
2000 whether this can be expanded.
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Issue:

Respondent’s Recommendation(s):

Establish atechnical training program for adjusters that is separate from policy
and rules training.

Issue:

Respondent’s Recommendation(s):

Develop a certification program for independent processing vendors.

Issue:

Respondent’s Recommendation(s):

Develop a certification process for NFIP representatives assigned to WY O
carriers.

Technical training program for adjusters separate from policy and rules training

FEMA’s Response: Assigned For Further Study

Explanation: FIA will contact the writer to understand the distinction
between technical training and policy and rules training and determine any
necessary action to be taken in FY 2000.

Certification program for independent processing vendors

FEMA'’s Response: No Further Action Required

Explanation: FIA does not believe training and certifying vendors used by
the WY O companies would be appropriate. NFIP training at the Bureau and
Technical Conferenceisopento al. Further, FIA holds WY O companies
responsible for following program rules, and companies are free to choose any
vendor they fedl can do the job. Vendors are responsible for training their
daff. FIA believes the marketplace determines the relationship between a
WY O company and its vendor.

Certification process for NFIP representatives assigned to WYO carriers

FEMA’s Response: Adopted/Action Underway

Explanation: FIA hasrequired the NFIP Bureau and Statistical Agent to
develop and implement a development plan to improve the NFIP expertise of
the program coordinators in FY 2000.
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Issue:
and reading

Respondent’s Recommendation(s):

Require local insurance carriers, mortgage companies, and environmental
firms to receive training to learn how to read and interpret the maps.

Issue:

Respondent’s Recommendation(s):

Train departmental staff on an annual basis. Provide the training at alocation
convenient to the staff and include general updates on changes to the flood
policy coverages.

Training for local insurance carriers, mortgage companies, and environmental firms on flood map maintenance

FEMA'’s Response: Adopted/Action Underway

Explanation: The ability to read and interpret flood mapsis critical for
WY O companies and their agents in carrying out their responsibility to rate
policies and for mortgage companies in making flood zone determinations. It
is aso important for community officials, developers and others, including
environmental firms, to be able to read and interpret flood maps and
understand their community’ s flood risk.

FIA offers workshops and other training opportunities to WY O companies,
mortgage lenders and other interested parties that cover how to read and
interpret flood maps. Information on these workshops is posted on the
insurance portion of FEMA’s Web site (www.femagov/nfip). FIA aso works
through the professiona association for WY O companies/agents and lenders to
publicize the availability of the workshops.

FIA makes the workshops available and encourages participation in them.
Participation is voluntary, not a mandatory requirement.

Annual training for States regarding flood policies, coverages, and deductibles

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will develop aplanin FY 2000 to better inform State
Insurance Departments regarding the NFIP. In addition, FIA will piggyback
the NAIC mestings and set up 1- to 2-hour briefing sessions for
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Issue:

Issue:

Respondent’s Recommendation(s):

Employees of flood certification companies should be required to attend a
certain number of classroom training hours before they may make
determinations and identification of the location of the structure should be

required for determinations.

Issue:

Respondent’s Recommendation(s):

Investigate why so many rating errors occur. Possible causes include under-
trained agents or inadequate auditing of new business. Agentsand WY O
companies should be educated thoroughly and systems and procedures should
be studied and redesigned to reduce future error ratios.

Annual training for States regarding flood policies, coverages, and deductibles

Commissioners and key staff. FIA will coordinate with the NAIC to set up

these meetings and include them in the NAIC meeting brochures well in

advance.

Establish a formal training program for flood map determination companies

FEMA’s Response: Will Not Adopt/Other Actions to be Taken

Explanation: FEMA will post on its Web site more information to assist
consumers, lenders and others in reading and using FEMA flood insurance rate
maps. Videotapes and other methods for educating people about flood maps
will also be explored.

Rating systems and procedures training for agents and WYO companies

FEMA'’s Response: Assigned For Further Study

Explanation: Agentsand WY O companies are required to follow NFIP
rules regarding rating coverage. Accurate rating for condominiumsis part of
that requirement. Over the past 2 years, FIA has conducted a study of the
rating of NFIP policies on condominium property. Although the results are
not yet final because of the need to verify such things as the effect of
grandfathering, FIA is concerned about initia results that do show evidence of
misrating. FIA isin the process of having these misratings corrected and
determining how to address the problem. In late FY 2000, FIA will begin a
review of its entire rating structure for condominium property. Any changesto
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Issue:

Issue:

Respondent’s Recommendation(s):

Require that all WY O companies supply FIA’s advertising contractor with the
names and addresses of their agents who sell flood insurance. Commit to

mailing information about products and/or marketing to the list once a quarter.

Include direct agents in the mailing as well. The mailing would need to be a
high-impact piece to gain the attention of agents who are typically inundated
with paperwork, and are not inclined to do extensive reading. A three-
dimensiona piece may be needed. By having the agent lists sent directly to
the advertising contractor, WY O companies may be less threatened by the
FIA. Inaddition, al quarterly mailings would be routed to WY O companies
for review prior to production and mailing.

Rating systems and procedures training for agents and WYO companies

current policy that result from that review will be implemented in FY 2001 or
2002. Thisreview will involve discussion with the WY O companies and
agents that write NFIP policies on condominiums and representatives of the
condominium industry.

Improve agent knowledge of flood insurance through targeted mass mailing

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Due to companies concerns about the proprietary nature of their agent lists,
FIA does not believe that it should require them to disclose such information
to FIA or it's advertising contractor. Rather, FIA will continue in FY 2000 to
develop informationa and educational materias that agents can access directly
or that WY O companies can provide to their agency force. In addition, WYO
companies are paid afee for selling and servicing policies under the NFIP.
Part of those responsibilities include the marketing of the NFIP. FIA
marketing efforts are intended to supplement not supplant those efforts.
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Issue: Improved marketing of flood insurance

Respondent’s Recommendation(s):

1

Publicize the loss situations involving heavy rains, snow melts, etc. in
addition to the more catastrophic events.

Encourage FEMA to increase its mention of flood insurance
whenever it is mentioning disaster assistance funds, especially from
the standpoint of the dollars it would save taxpayers.

Contact al property and casualty insurance companies doing business
in the U.S. and ask that they include with their direct bill customer
billings a flyer on the subject of flood insurance.

Broaden the “ Cover America’ program to continue to zero in on
agents, particularly in those areas where studies show that flood
insurance is drastically undersold.

Include emphasis on local building departments. Encourage
communities to include flood information with their utility bills and
other mass mailings.

Many adjusters are not schooled in the intricacies and idiosyncrasies
of flood insurance. We encourage additiona schooling as well as
“crash courses’ at the scene of a catastrophe.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA agrees with the recommendations to improve the
marketing of flood insurance and will work with its strategic partners to
implement them in FY 2000:

1. Publicize the loss situations involving heavy rains, snow melts, etc. in
addition to the more catastrophic events.

2. Encourage FEMA staff to mention flood insurance whenever they
discuss disaster assistance funds, especially from the standpoint of the
taxpayers savings.

3. Contact al property and casuaty insurance companies doing business
in the United States and ask that they include with their direct-bill
customer billings a flyer on the subject of flood insurance.

4. Broaden the Cover America program to continue to zero in on agents,
particularly in those areas where studies show that flood insurance is
drastically undersold.

5. Include emphasis on local building departments. Encourage
communities to include flood information with their utility bills and
other mass mailings. FIA will use the CRS newdetter to encourage
this practice.

6. Encourage additiona schooling aswell as “crash courses’ at the
scene of adisaster.
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Issue: Underwriting requirement for RCBAP

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study
Adopt an underwriting requirement for RCBAPSs that mirrors, to the best Explanation: FIA will publish new requirements in the December 2000
extent possible, the property insurance industry’s own replacement cost revisions to the Flood Insurance Manual. Examples of acceptable

estimate requirement, and adjust the details of that requirement to remove any  documentation will be included.
differences between the NFIP and private coverage.

Issue: Policyholder self-certification for improvements and alterations

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Require an annual policyholder self-certification to state that the property has  Explanation: We have determined that the expense and the administrative
not been altered, and should cancel the policy or assess a substantial penalty burden would be too great for the limited benefit to the NFIP.
for false certification.

Issue: Flood zone validation system for PRP renewal records

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Apply the new flood zone validation system, or similar system, to al active Explanation: Itisthe WY O companies responsibility to verify the
renewal records 90-120 days prior to the PRP policy expiration dates. The eligibility of their PRPs prior to expiration. FIA edits to ensure that the

edit would generate alist of policies not eligible to renew. The companies companies fulfill their responsibilities. FIA offers away that companies can
would have sufficient time to notify the agent and insured of the circumstances get their verification process approved so that FIA can turn off the edit.

and acquire the additional underwriting data to issue the policy as a SFIP.

Thiswould avoid both the time-consuming tasks of fixing things after the fact
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Issue:

and the bad publicity that is being caused by the present process. The practice
of vaidating flood zones on renewal records by effective date could be
immediately suspended in favor of this recommendation and dl errors
identified to date could be set aside.

In addition, the processing procedures should be changed to allow datato be
edited for correctness before renewal, so the renewal can be issued correctly.
This avoids the complexity of canceling and rewriting, along with the
consumer reaction to increasing premiums. Cancel/rewrite is being done on
PRPs with invalid zones, causing much expense and confusion.

Issue:

Respondent’s Recommendation(s):

Reorganize or assign more account executives to assist the WY O companiesin
their requests for assistance related to underwriting and changes in the NFIP.

Flood zone validation system for PRP renewal records

Assignment of account executives to assist WYO companies

FEMA’s Response: Adopted/Action Underway

Explanation: The NFIP Bureau and Statistical Agent (BSA) will complete
an assessment of WY O companies and vendors to match staff expertise and
resources with company needs. The NFIP BSA has filled two account
executive vacancies. Periodic Conference calls with companies experiencing
data monitoring problems will be implemented to assist companies by the end
of FY 2000.
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Issue: WYO expense allowance

Respondent’s Recommendation(s):

Revisit the WY O expense alowance. Part of the 32-percent or so the average
company receives on its regular property businessis used to pay expenses
unrelated to flood insurance (e.g., statistical collection costs, advertising costs,
trade association affiliation, etc.), so at least those expenses should be
quantified and removed.

FEMA’s Response: Assigned For Further Study

Explanation: Inthe absence of hard data (see note below) on the costs
associated with salling flood insurance, FIA uses a proxy for smilar lines
(allied and fire) to determine what the flood costs should be. We met with
WY O companies in January 1999 to discuss the expense allowance and to get
their thoughts on the factors that affect the expense allowance. We made a
decision from that meeting and from the comments submitted during
rulemaking to lower the expense allowance. A key reason for lowering the
expense alowance is that for years we had been using the Best’ s figures which
include reinsurance. Since flood insurance doesn’t involve reinsurance for the
companies, we started to use Best’ s direct premium numbers, which do not
include reinsurance costs. We will continue to examine costs and we will
make any further adjustments based on the actua cost of writing flood
insurance, but lowering the expense alowance using direct rather than net
premiums is sound policy which has resulted in savings of $20 million.

Note: Only recently have companies begun to report to States the costs
associated with flood insurance.
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Issue: Procedures for correcting flood zones on policies

Respondent’s Recommendation(s):

Change the rules to alow correction of a zone within the present policy form
to avoid reformation, which is confusing, expensive, and complex.
Reformation of an insurance policy should only occur in rare situations when
there is no other way to correct the policy within present rules.

Issue: Accuracy of rates used by WYO companies

Respondent’s Recommendation(s):

WY O companies should provide data on all rating elements for each palicy,
including BFE, LFE, eevation difference, zone, occupancy type, etc. FIA
may then check the accuracy of the rates used by the WY O company and
servicing vendor, and, as part of post-disaster map review, identify areas
where the flood level in a given event is inconsistent with the return frequency
(e.g., 30-year, 100-year, 500-year) determined for that event. Such areas may
need to be remapped.

FEMA’s Response: No Further Action Required

Explanation: FIA’srules do not prohibit the endorsement of a policy to
correct azone. Theonly limitation isalack of datain the company’s files that
limits its ability to endorse from a PRP to a standard rated policy.

FEMA’s Response: No Further Action To Be Taken

Explanation: FIA has been requiring WY O companies to provide the BFE,
lowest floor elevation, grade elevation, and diagram number since October
1997 with the intention of setting up a computer program to check the
accuracy of the underwriting. Recent changes to the building diagrams
relating to the new Elevation Certificate (EC), that no longer require the EC to
show the reference level, will make this possible. Also, FIA is doing this with
CRS communities and has devel oped a CD-ROM for EC use by CRS
communities.
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Issue: FIA monitoring of WYO compliance

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

WY O companies should identify the mortgagee of each insured property. FIA Explanation: While mortgagee information is requested on the flood

could then monitor compliance with mandatory purchase requirementsin cases insurance application, it is not included as a data field the WY O companies

where policies are not renewed. must provide in their required reporting. FIA has experienced difficulty
obtaining accurate lender information for insured structures because of
frequent mortgage selling and servicing changes in the lending industry. FIA
will ask the NLIC and othersin the fourth quarter of FY 2000 how accurate
lender information is obtained and maintained for other lines of insurance so
that renewal bills are sent to the current lender. FIA will determine whether
those procedures can be applied to flood insurance.

Issue: FIA auditing of WYO vendors

Respondent’s Recommendation(s): FEMA'’s Response: Will Not Adopt/Other Actions To Be Taken
WY O companies that have servicing vendors process their policies and/or Explanation: FIA will conduct underwriting and claims operation reviews
claims should alow FIA auditors to audit the vendors directly. Thiswould at vendors' offices and will be able to assess how the vendor processes the
facilitate FIA’ s ability to identify and correct consistent error patterns. work.
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Issue: Simplification of policy writing process

Respondent’s Recommendation(s):

Several smplifications for policy writing should include:

1. Develop and provide a national database of known elevations and
Zones.

2. Offer 1-, 2-, and 3-year policies with reduced rates (besides no fees)
for 2-year and 3-year policies.

3. Discount the premium for policies that have been continuousy
renewed 3 or more years without aloss (exclude 2- and 3-year
policies).

4. Placetherating and flood zone determinations on the Internet. In this
manner the CRS, rates, and rules would all be current.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FEMA believesthat it is more appropriate for the private
sector to develop a building flood elevation database capability and strongly
encourages it to do so. The FIA had the concept of an al inclusive rating
prototype demonstrated at the NFIP Conference in May 2000, encouraging
those in attendance to consider pursuing the development of either such a
database or the capability of providing such information to insurance
agents/companies writing coverage under the NFIP.

Individua flood zone information is available from a number of sourcesin the
private sector. FEMA maintains alist of those sources on its Web site for the
NFIP in the portion on flood insurance. As such, FEMA sees no reason to
develop such a duplicate database on its own.

The 3-year policy option was eliminated on May 1, 1999. FIA’sreview of the
pros and cons of the 3-year policy option showed that there were pressing
reasons to make the change from a rating, underwriting, and program revision
standpoint.

The recurrence period for floods is so long, that being loss free for 3 yearsis
not a creditable predictor of future losses, so this recommendation will not be
adopted.

NFIP rates and underwriting rules are already on FEMA’s Web site under the
flood insurance portion and changes are posted to keep that information
current as the changes become effective and the flood zone information is
available from the private sector.
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Issue: Cancellation of flood policies for paid-off loan

Respondent’s Recommendation(s):

Allow 1-year flood policies to be canceled when the loan is paid off. This

FEMA’s Response: Adopted/Action Underway

Explanation: The changeto alow 1-year policies to be canceled when a

would eliminate the frustration felt by insureds and agents when the mortgagee loan is paid off became effective on May 1, 1999.
requirement for coverage no longer exists, and they expect a premium refund.

In the section of the Manual on cancellations, a cancellation reason could read,

“Mortgage Paid Off During a1-Y ear Policy — This reason issued to cancel a 1-

year policy after the mortgage has been paid off. A statement from the

mortgagee to this effect must be attached to the Cancellation/Nullification

Request Form.”

Issue: Change arrangement with WYO carriers

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: Thisissue has come up consistently for a number of yearsin
connection with the WY O program. Changing the WY O Arrangement any
further will not resolve the problem. We believe we have provided in the
Arrangement the strongest possible language for companies to use in order to
avoid such charges. We have always consented to pay State premium taxes
since we rely on the States to regulate companies on business conduct and
solvency issues. But when local assessments have arisen we try to ded with
the unit of government at the request of the company to explain that in our
view such assessments should not apply since the WY O program is a Federa
program. We have through this approach been generally successful.

Include stronger language in the Arrangement to preclude WY O carriers from
being hit with assessment fees and taxes outside the premium tax.

FEMA'’s NFIP Call for Issues Status Report, June 2000 1-9-7 |



Underwriting

Issue: Legal action against insurance agents

Respondent’s Recommendation(s):

The FIA as an “especid class,” or aFEMA employee as an individual, should
sue two or three insurance agents (for costs plus $1) who provide erroneous
advice that results in a building owner suffering an uninsured loss. Or, FIA or
aFEMA employee should seek an E& O claim against the agent(s) on behdf of
the U.S. Treasury, because of the increased liahility to the Federal Government
for the damage and publicize these actions in insurance industry trade journals.
That should get the attention of the agents and their E& O carriers, compelling
them to learn more about the NFIP.

Issue: Vice President Gore’s Plain Language Initiative

Respondent’s Recommendation(s):

Comply with the Plain Language Initiative and incorporating the provisions of
the Policy on Government-to-Government Relations with American Indians
and Alaska Native Tribal Governments as you proceed with revisions to the
NFIP.

FEMA’s Response: No Further Action Required

Explanation: FIA does not have the authority to take legal action against
insurance agents who give erroneous advice to building owners that result in
uncovered losses. The building owners have that right. They can and do sue
agents for bad advice. Agents buy Errors and Omissions Insurance to protect
themselves from these suits.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA hasfollowed the Vice Presdent’s “plain language”
initiative in the proposed major rewrite of the SFIP. (One of the early versions
of this rewrite was reviewed by afocus group specificaly for its readability,
which our customers confirmed.) We are applying plain language principles
to al new documents and revisions of exiting ones. FIA has also incorporated
and will continue to incorporate the provisions of the Policy on Government-
to-Government with American Indians and Alaska Native Triba Governments
with each revision to and initiative for the NFIP.
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Issue: Electronic signatures on insurance forms

Respondent’s Recommendation(s):

Use electronic signatures as more insurance companies move toward
automation and to reduce paperwork. Require any agency using electronic
submission to sign a document stating that any electronic data records
submitted by the agency are true to the best of the agent’ s knowledge, similar
to what they are signing on each application, thereby eliminating the
requirement for actua signature on each data record.

Issue: ACORD standards

Respondent’s Recommendation(s):

Conform the flood application form to ACORD standards.

Respondent’s Recommendation(s):

Reformat the SFIP to make it look like the homeowners palicy.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA published a Policy Issuance on 12-21-99, which details
the guidelines for electronic flood insurance transaction processing. This
document details the WY O companies obligations. FIA will further establish
its position regarding WY O company use of eectronic interchange for
processing and issuance of flood insurance, parameters for security of data and
authentication of signatures, dates and receipt of premiumsin FY 2000.

FEMA'’s Response: No Further Action Required

Explanation: ACORD has developed a flood application which agents and
WY O companies are free to use. For lega reasons, FIA cannot require the use
of thisform.

FEMA’s Response: Adopted/Action Underway

Explanation: InFY 1999, FIA formed awork group from FEMA offices,
IBHS, and FIPNC to reformat the SFIP to resemble the homeowners and to
make the SFIP easier to read. The three forms of revised SFIP are scheduled
to be effective December 31, 2000.
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Issue: Software for automated flood zone lookups

Respondent’s Recommendation(s):

Pursue development of mapping software as a means of facilitating the sale
and rating of flood insurance. Mapping software would lead to significant
smplification and improvement in the sales process and serve as an incentive
for more agenciesto sl flood policies. Agents would no longer have to
secure zone determination from a third party, which would save the customer
money. Such software would alow agents to open a program that contained a
mapping utility; the agent would enter the address and look up the flood zone
at the address. Software should also list the FIRM date, the BFE, and other
relevant data. Thisinformation could then be transferred to arating program
that would provide quoted coverage options, and to a program containing the
ACORD form for completion.

FEMA’s Response: No Further Action Required

Explanation: FEMA believes that the private sector is engaged in
developing the computer program(s) described. FEMA has and will continue
to make available its maps and mapping data. Efforts to improve the mapping
processes and employ current technologies in the production of new maps
should aso facilitate these kinds of activities.
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Issue: Conformance of flood insurance policies to resemble fire and homeowners policies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Conform the flood policies to the policies of private industry, withtheadvice  Explanation: In FY 1999, FIA formed awork group from FEMA offices,
and counsel of professional policy writers. Under General Conditions, IBHS, and FIPNC to reformat the SFIP to resemble the homeowners and to
eliminate the Voidance, Reduction, and Reformation sections and include that  make the SFIP easier to read. The three forms of revised SFIP are scheduled
terminology in the Flood Insurance Manual. Publicize the restrictions on to be effective December 31, 2000.

sewer backup/land subsidence/seepage of water. Determine if there should be
any reference to “mortgagee clause” or “mortgagee obligations’ in the General
Conditions of the RCBAP. Eliminate entirely the use of the 100-year and 500-
year floodplains. Review the results of the Policy Work Group, which will
include a complete rewrite of the three flood policies and will contain many
revisons in addition to the ones above.
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Other Insurance Issues

Issue: Cutoff date for insurance eligibility

Respondent’s Recommendation(s):

It is understandable that in historic communities built in close proximity to
waterways people should be entitled to flood insurance coverage. However,
given the current wealth of knowledge and information about the hazard of
living in flood-prone areas, new suburban developments in 100-year
floodplains should not be dligible for insurance. A cutoff date should be
established that states that structures built in the 100-year floodplain, whether
elevated, floodproofed, or not, are not eligible for Government-backed
insurance. Communities that are not aggressively enforcing their floodplain
management regulations are doing so at the expense of those communities that
are, and that of the American taxpayers. Rather than spend liberal sums of
money on an insurance program that, to some extent, encourages development
in flood-prone areas, funding could be more wisely used for acquisition,
relocation, and similar measures, which result in long-term or permanent
solutions rather than shortsighted, temporary fixes.

Issue: Tax assessor notification of property owners

Respondent’s Recommendation(s):

The tax assessor in each county should identify the property owners of al
structures within the flood zone. The tax assessor would then write to each
property owner advising them that the law requires that the property be insured
against flood, and giving the owner three options: (1) the property owner may

FEMA’s Response: No Further Action Required

Explanation: Land-use decision-making has aways been the prerogative of
State and local governments. The NFIP was never intended to be placed
directly in the land use business. The NFIP was created to identify areas
subject to flood risk, offer property insurance protection against that risk, and
require local governments to adopt and enforce minimal building safety
standards for new construction in the identified flood areas. Insurance
availability is offered as a quid pro quo for sound floodplain management.
Insurance rating for new construction directly reflects the degree of risk faced.
The better the community does in promoting sound floodplain management
the lower therates. Thereverseisaso true. Thisrelation between the Federal
Government offering property insurance protection incentives and local
governments providing sound floodplain management practices should prove
over time to be the best combination aimed at creating safer communities and
reducing the exposure of property and lives to loss from flooding.

FEMA'’s Response: No Further Action Required

Explanation: The NFIP s statutes only require flood insurance to be
purchased in connection with aloan from a federally regulated lending
ingtitution in which case it is the responsibility of the lender, or in connection
with Federal financial assistance in which case the Federa agency is
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Other Insurance Issues

Issue: Tax assessor notification of property owners

purchase the coverage directly from the Federal Government; (2) the coverage responsible for ensuring that flood insurance is purchased. Thereis no role for
may be purchased from any independent insurance agent through any of the local governments to require the purchase of flood insurance unless they want
WY O carriers; or (3) if the property owner fails to provide evidence of to enact their own local requirements.

insurance, the tax assessor will purchase the coverage for them and the

premium will be added to the property tax bill. The tax assessor then compiles

alist of the “uninsured” properties, giving the name of the property owner,

value of the structure(s), and the location. The insurance company issues just

one policy in the name of the tax assessor and any property owner identified

on the tax assessor’slist. The premium is established by one rate per 100.00

of insurance. The premium is paid to the insurance company by the county,

who withholds a percentage to cover the cost of administration.

Claims are settled directly with the property owner. The insurance company
appoints an agent in each county to act as liaison between the insurance
companies, the property owners, and the tax assessor. Flood-damaged
property is stricken from the rolls until repairs have been made. The
premiums are not subject to prorating adjustment.

Issue: Elimination of expense constant

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Eliminate the Expense Constant. This provides another possibility for Explanation: Because the expense constant mechanism works and there are
distributing the fixed expense portion — simply eliminate the current Expense  other more pressing rating issues to address at this time, FIA has determined
Constant and add it to the Basic Limits Rates per hundred. that no change is needed.
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Issue: Elimination of 3-year policies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The way the 3-year policy is currently offered, the expense constant and FPF  Explanation: New and renewal 3-year policies were eliminated as of May
that those policyholders do not pay has to be spread over al policyholders. So 1, 1999. No other uses for 3-year policies are being planned.

when that fact is combined with the redlity that those policyholders with the

lowest annual premium are the individuals that are most likely to be able to

pay the 3-year policy, the result is considered contradictory. That is, the

individuals who have to pay the highest premiums end up paying even higher

premiums because of the additional Expense Constant and FPF subsidy they

pay. However, a 3-year policy might make some sense for the PRP.

Issue: State flood insurance funds

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Encourage the States to set up State flood insurance funds. State governments  Explanation: While not assigned for further study at this time, this could be
would retain a portion of the premiums to cover administrative expenses. In part of alarger assessment on how to best structure a flood insurance program.
turn, the Federal Government would reinsure the State funds. The reinsurance It may be part of the planned program evaluation.

arrangement with any individual State could be less than 100 percent, if the

State didn’t meet certain minimum requirements. The reinsurance rate would

vary with that State's premium adequacy, claims handling procedures,

mitigation activities, etc.
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Issue:

Respondent’s Recommendation(s):

NFIP could pay back the premiums, or better yet, apply a deductible, similar to
the “first bite” applied to municipalities, to those in the buyout program who
did not purchase flood insurance.

Issue: WYO reimbursement formula

Respondent’s Recommendation(s):

Change the formula and the approach to allow the companies to compete on
one or more portions or components of the formula. Break the formula down
to its various components and decide which components could/should be
offered on an optional basis. Consider providing a basic fee for certain
baseline services and then let each company decide which of the optional
services it wants to provide. For each additional service they wanted to
provide, the fee associated with it would be added to their basic fee. To do
this, a certain level of effort would have to be devel oped for each service that
would have to be agreed to by the company in order to be eligible for that fee.
For example, marketing (including agent training and education) services
currently represent about 3 percent of the fee formula, but there are no
standards of performance. This service could be optional, and the company
could buy it back. Commissions might be another optional fee. Some
companies don’t have agents, others clearly don’t currently pay their agents
what they receive as part of their fee formula

Establishment of policy to pay NFIP policyholders back premiums on buyouts

FEMA’s Response: Assigned for Further Study

Explanation: FIA agreesthat policyholders who are offered mitigation
buyouts should get credit for owning flood insurance. This issue will be raised
with other appropriate offices of FEMA in FY 2000.

FEMA'’s Response: No Further Action Required

Explanation: While FIA will continue to evaluate the WY O reimbursement
formula, it would be very difficult to break the current formula down into
various expense components, since data on discrete units of expense are
limited. Furthermore, aformulatailored to each of the 90+ companies would
be difficult to administer. Nevertheless, as information on such expense
components becomes available, it will be factored into the ongoing evaluation
process.
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Other Insurance Issues

Issue: WYO reimbursement formula

Claims services, athough the associated costs are reimbursed on a separate
basis, could likely be purchased directly by the FIA from the same adjustment
firms and possibly a alower cost. This service could also be offered as an
option.

State and local taxes could be offered as an option as in the early 1980s.
Either aflat fee could be included in the basic formula asiit currently is, or
FIA, regardless of the total cost of such feesincurred by the company, could
remove it from the formula and pay such taxes directly to the appropriate
jurisdictions.

Issue: Payment of State/local premium taxes on policies

Respondent’s Recommendation(s):

Review the current practice of paying State and local premium taxes indirectly
by including a factor in the WY O reimbursement formula, then determining
what the services are and whether they are worth the cost. If they are
determined to be worth the cost, then notify, at least on an annual basis, each
insurance department and/or Governor of the revenue the State collects from
NFIP premiums, the number of policiesin effect in that State, the NFIP
activity in that State, and the program needs/support that FEMA/FIA would
like from that State in support of the NFIP. If they are determined not to be
worth the cost, then notify the States that FEMA is considering changing or
eliminating paying of these taxes.

FEMA’s Response: Adopted/Action Underway

Explanation: FIA will review the current practice of paying State and local
premium taxesin FY 2001.
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Issue: NFIP independence from FEMA

Respondent’s Recommendation(s):

Two respondents suggested the NFIP become independent of FEMA. One
suggested this to ensure the NFIP' s continuity in an atmosphere of
Congressiona budget cuts. The other suggested making the NFIP a
governmental chartered entity with agoa and timetable of making it aviable,
quasi-private insurance mechanism. This would end flood insurance claim
payment inconsistencies between States in similar continuous lake flooding
situations.

FEMA’s Response: No Further Action Required

Explanation: FIA does not believe it is appropriate to make the
organizational structure of the NFIP independent of FEMA. The
recommendation will not be adopted. One of the primary reasons for creating
FEMA was to pull together many of the disaster-related programs that had
been scattered throughout the Federal Government to have them more
centralized and afford the opportunity to improve the efficiency and
effectiveness of those programs. The NFIP was considered essential to this
effort. FEMA continually reviews its NFIP loss history and adjusts NFIP rates
to reflect risk. FEMA isworking with the U.S. Congress to develop aplan on
further reducing or eiminating the declining subsidy on pre-FIRM structures
to achieve along-term goal of making the NFIP self-supporting and actuarially
sound. The floodplain management and risk identification components of the
NFIP aso serve as amajor building block in FEMA’s comprehensive natural
hazard mitigation program. FIA believes the insurance and mitigation efforts
of the NFIP have benefited the Nation and are essential elements of FEMA'’s
overal goals and objectives.

Federal programs by their very nature are created by the U.S. Congress to
address some problem or issue that cannot be addressed by the private sector.
This affords both the legidative as well as executive branches with
opportunities to address issues further on a more localized basis to reflect the
possible unique and limited nature of these issues.
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Issue: Comprehensive evaluation of NFIP effectiveness

Respondent’s Recommendation(s):

Consider a serious evaluation of the full range of NFIP activities (including
both the insurance and floodplain management sides of the program) to
specifically determine the impact of the program on floodplain occupancy, on
the net economic value of floodplain lands, and on the natural and beneficia
functions of floodplains.

Issue: Increased flexibility of MPPP

Respondent’s Recommendation(s):

The MPPP palicy should allow for coverage to be bound effective from the
notification of an exposure, though contingent upon the completion of defined
letter cycle parameters. Additionaly, the existing letter cycle should be
modified to indicate that the notice cycle should be completed within a
specified timeframe (i.e. 60 days), rather than dictating the specific terms.
Additionally, the number of |etters in the notice cycle be reduced from three to
two, and that the legal verbiage required in the letter text be minimized so the
communication can be more “borrower/insured friendly.”

FEMA’s Response: Adopted/Action Underway

Explanation: FIA has developed a series of assessment questions, a
statement of work has been drafted, and funds have been set aside for FY
2000. FIA presented a proposal to the academic community at the Natural
Hazards Workshop in Boulder in July 1999.

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FIA believes the borrower must be given sufficient time to
respond to the lender’ s notice. Coverage can then only begin following receipt
of the premium and after the appropriate waiting period. The existing
mortgage clause and renewal provisions of the NFIP are sufficient to allow a
lender that monitors the renewal of existing policies on loans in its portfolio to
renew that policy on behalf of the mortgagor within alimited period of time
after the policy expires to avoid any lapse of coverage to protect the interests
of the lender.

FIA believes that sufficient leeway already exists to minimize the lega
verbiage messages. The MPPP Guidelines and Requirements State, “The
lender/servicer [or their authorized representative] may add their own
messages, make minor editorial modifications to the messages to conform to
the style and practice of the WY O company or lender and structure the letter to
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Issue: Increased flexibility of MPPP

Issue: Financial goals and incentives for WYO companies

Respondent’s Recommendation(s):

Severa respondents suggested consider the following in setting growth goals
and incentives. Number of new policies written relative to a company’ s policy
base. Requirements or incentives that are independent of the expense
allowance (needed to cover administrative expenses).

Issue: FIA act as final authority rather than State courts

Respondent’s Recommendation(s):

For cancdllations, nonrenewals, and rescissions that are not for nonpayment of
premium or fraud, FIA should act as the final authority, subject to apped in
Federal Court.

their liking, but they may not alter the meaning or intent of the messages listed
here for any of the letters.”

Modifying the number of lettersin the notification cycle would not bein the
best interest of the MPPP and would compromise the safeguards designed to
protect the borrower.

FEMA’s Response: Adopted/Action Underway

Explanation: The 1999-2000 WY O Arrangement provides for a 2-percent
incentive above the base expense allowance, tied to new policy growth and
policy retention (1.5-percent maximum for new policies and .05 percent for
retention). The fina formulawas reached in consultation withaWY O
company task force.

FEMA’s Response: No Further Action Required

Explanation: State courts are increasingly taking jurisdiction of flood
litigation cases. FEMA's Office of Genera Counsel works with WY O
companies on a case-by-case basis regarding when removal from State court to
Federa court should be sought.
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Issue: Lowered PIF percentage growth goals for large companies

Respondent’s Recommendation(s):

Adopt a more equitable approach to measuring Policies in Force (PIF) growth
goals for WY O companies. Companies with the greatest number of PIF
should have percentage goa's somewhat lower than companies with smaller
PIFsin order to realize an equitable growth goa in PIFs. For example, a
WY O company with 100,000 policies could have a growth goal of 7 percent or
7,000 policies, while a company with 20,000 policies could have a growth goa
of 10 percent or 2,000 policies.

FEMA’s Response: Adopted/Action Underway

Explanation: Thereisno differentiation between companies on the basis of
size. However, al companies will receive the full base expense alowance, the
bonus isin addition to the base.

Issue: Reconfiguration of base expense percent and growth bonus

Respondent’s Recommendation(s):

Consider options for reconfiguring the base expense percentage and growth
bonus for insurance companies. If it is an expense reduction measure, give
marketing bonuses to all companies regardless of size. Graduate the expense
reimbursement according to the size of the writings. Give smaller companies
the full 32.6 percent reimbursement and larger companies smaller
reimbursements, not to go below the 31.6 percent already established.

0 — 50,000 PIF = 32.6 percent base plus bonus for marketing growth.

50,001 — 100,000 PIF = 32.3 percent base plus bonus for marketing
growth.

FEMA’s Response: No Further Action Required

Explanation: Thereisno differentiation between companies on the basis of
size. However, all companies will receive the full base expense allowance,
and the bonus is in addition to the base.
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Issue: Reconfiguration of base expense percent and growth bonus

100,000 — 150,000 PIF = 32 percent base plus bonus for marketing
growth.

150,001 and up PIF = 31.6 percent base plus bonus for marketing
growth.

If it isamarketing campaign, it should be aimed at the agents. The agents
should receive any extra amounts for their contribution to growth.

Issue: Devolution to private companies, including underwriting (French model)

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

The NFIP should be further devolved to private insurance companies, not just  Explanation: FIA will look at other ways of structuring the NFIP as part of
for administration, but for actually underwriting insurance. The Federa the NFIP assessment study targeted for late in FY 2000.

Government only needs to be involved in the system in the event of mgjor

flooding events. To accomplish this, FIA should be reorganized into are-

insurance organization. The French have a system of governmental

reinsurance that can be used as a basic model for reforming the NFIP.

The implementation of this concept in France is through strict control of the
private insurance industry. The heart of the program is the “ catastrophes
naturelles’ scheme, implemented by the law of 13 July 1982. This scheme
attaches an obligatory “rider” onto the basic insurance policy covering
property damage. Thisrider insures property against “uninsurable direct
material damage, the determining cause of which is the abnormal intensity of a
natural agent.”
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Issue: Devolution to private companies, including underwriting (French model)

The State fixes the premiums for this extra insurance, with an eye less toward
actuaria soundness, and more toward solidarity — spreading the costs across
the nation. Since the premiums are not actuarially based, the State provides
reinsurance through the Caisse Centrale de Reassurance (CCR), a State-owned
reinsurer. CCR has an unlimited authority to draw funds from the State
treasury to pay clams. The scheme is not a comprehensive insurance
program, nor is it designed to be. It is, somewhat, a voluntary system —
individua property owners who do not wish to purchase insurance coverage
do not have to, and some property owners choose to self-insure their property
(i.e., do not purchase outside insurance against risks.)

If private insurance companies undertake the underwriting of flood insurance,
it islikely that they will be able to offer flood insurance within the basic
homeowner’ s insurance policy. A significant portion of the uninsured
population is uninsured because it believes that flooding is covered under their
regular homeowners policy. This uninsured base could become insured fairly
eadly if flooding is written into the basic insurance. Additiondly, private
insurance companies can become heavily vested in the success of the system,
and will have a greater incentive to be innovative and progressive.

Asamore limited reinsurer, the Government can till use pricing power to
influence communities to pursue active flood mitigation projects, asit has
done through the CRS. The CRS might become even more effective, as
insurers in each community will have a significant incentive to lobby State and
local governments for these projects.
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Issue: Increased emphasis on certain repetitive loss structures

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Place intensive management emphasis on certain categories of repetitiveloss ~ Explanation: Aspart of FEMA'’s Repetitive Loss Strategy, mitigation
structures to: assistance will be offered to many of the highest-risk repetitive losses. If a
property owner refuses a mitigation assistance offer, one of the conseguences

1. Establish criteria by which certain structures would be designated as ) i )
under consideration, is to henceforth offer insurance on that property at

“ ia risk.”
P . _ substantialy higher rates, and possibly only at full-risk premium. Rulemaking
a. Anowner of aspecial structure would |ose the opportunity to and legisation are being pursued to clarify the specific procedures and to
purchase flood insurance, unless the owner complied with loca determine whether this should be implemented in FY 2001.

ordinances regarding elevation;

b. Failure to elevate would cause not only loss of flood insurance,
but also denia of al other FEMA assistance

Cap the amount of claimsto be paid on any structure.
Increase deductible amounts.

4. Establish criteriathat would call for increased premiumsin the
amount of claims reached as a designated percentage of property
worth.
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Issue: Requirement for developing permit and Elevation Certificate with flood insurance policy applications

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

If the palicy for obtaining flood insurance were changed to include a copy of Explanation: The existence of a building permit system is aminimum

the development permit along with the Elevation Certificate, this would be floodplain management requirement for community participation in the NFIP.
beneficial in assuring compliance with the Flood Damage Prevention The need for a development permit has not been deemed necessary for
Ordinance. insurance rating or the floodplain management purposes of the NFIP. It is,

however, the prerogative of State and local governments to adopt all measures
they deem necessary to support and comply with their Flood Damage
Prevention Ordinances, and they are strongly encouraged to do so.

Issue: Designation of regional NFIP data processing technicians

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Designate regiona data processing technicians to closely monitor and Explanation: FIA does not believe that designating regiona data
collaborate with WY O data processing personnel in the resolution of errors processing technicians to closely monitor and collaborate with WY O

and rejections. These individuals should also maintain a close coordination personnel is practical or necessary. FIA is concerned that such regiona

with the WY O companies regarding changes and trends in the data processing  assignments would unduly restrict the assignment of staff. The NFIP Bureau
field that could benefit both parties. and Statistical Agent contractor is tasked to deliver as much staff support as it

reasonably can to WY O companies. Assistance to companiesis coordinated
by their Account Executive. Both Account Executives and data processing
dtaff have provided extensive assistance to companies, including onsite
assistance when required.
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Issue:

Respondent’s Recommendation(s):

Whether secured by a federally regulated home loan or not, all properties
located in mapped nonparticipating communities should be required to
maintain flood insurance. Additionaly, those mapped non-participating
communities should face assessment by the NFIP to help cover losses
sustained by homes not covered by flood insurance. Thiswould help force
communities into participating in the NFIP, as well as protect taxpayers from
paying for flood losses in non-participating communities. We hope that the
NFIP and FEMA will take the lead in urging Congress to enact legidation to
deal with non-participating communities.

Issue:

Respondent’s Recommendation(s):

No mechanism exists to require condominium homeowners associations to
maintain a master policy covering the buildings common area. In the loan
origination process, lenders must verify the existence of a master flood
insurance policy on condominium buildings located in SFHAS. If the
homeowners association refuses to carry flood insurance, then lenders cannot
fund the loan. Another problem can arise after the loan has been made if the
homeowners association alows the flood insurance to lapse. Lenders do not
have the ability to ensure continuous flood insurance coverage by homeowners
associations and, if the insurance lapses, the borrower and lender are at risk.

Flood insurance for all structures in mapped non-participating communities

FEMA’s Response: No Further Action Required

Explanation: FEMA may consider taking the lead in urging the U.S.
Congress to enact legidation regarding non-participating communities in the
future. Indications are that the number of high-risk propertiesin non-
participating communities represent only a small percentage of the nationa
total and current sanctions for non-participation are probably adequate. The
NFIP was intended to be voluntary and serve as a quid quo pro for the
availability of Federal financial assistance in SFHAS.

Requirement for condominium associations to maintain adequate flood insurance coverage

FEMA'’s Response: Assigned For Further Study

Explanation: FIA agrees that sometimes condominium associations do not
purchase or maintain adequate flood insurance that meets mortgage loan
requirements for unit owners. FIA does not agree, however, that seeking a
legidative change to require associations to maintain such adequate coverage
isthe solution. FIA believes that additional work needs to be done with the
condominium industry to convince them of the need to treat other forms of
hazard insurance governed by their documents. FIA will pursue such effortsin
FY 2000 with advertising, communication, and training and education efforts.
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Issue:

The NFIP and FEMA should take the lead in urging the U.S. Congress to enact
legidation that would require condominium associations to maintain adequate

flood insurance.

Issue:

Respondent’s Recommendation(s):

Thereis no question that FEMA needs to maintain maps that show the 100-
year flood level, and such maps if kept reasonably up to date would be an
important tool for establishing territory definitions. The respondent questions
the need to aways follow the 100-year flood line. Thisisa particularly
important matter, as projections for the future are rather pessimistic with
respect to the increasing frequency of dangerous storms and related flooding.
For insurance purposes, however, FEMA needs to both broaden the definition
of the SFHA and simplify its application for insurance purposes.

Broadened definition of SFHA for insurance purposes

Requirement for condominium associations to maintain adequate flood insurance coverage

FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Explanation: FEMA is developing an overdl plan for evaluating the NFIP
and addressing various public policy issuesin FY 2000. The issue of
broadening the definition of the SFHA will be incorporated into that structure.
There are currently technical solutions that reduce the need to read NFIP maps.
The best continued use of the risk information represented on the maps
depends in part on the availability of funding to keep the information up to
date. Thedatafor abuilding'slowest floor e evation, the other important risk
indicator that introduces some complexity in the rating process, may aso be
subject to some technical solutions, but they have not as yet been developed to
the same extent as the map data. A set of pilot rating aternative demonstration
projects was presented at the National Flood Conference, in May 2000.
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Issue: Marketing plan changes

Respondent’s Recommendation(s):

Control the marketing of flood insurance and not be solely dependent on
insurance companies and agents to produce business. FIA spends millions of
dollars annualy on an excellent advertising campaign and then turns it over to
uninterested companies and agents to implement. In addition to existing
approaches, FIA should contract with a sophisticated marketer to aggressively
sl flood insurance policies.

Issue:

Respondent’s Recommendation(s):

Following an event, limited data are available for Federal, State, or local
disaster recovery and mitigation program managers. The available data are
usualy in aformat that is unusable during DFO operations, and are rarely
available electronically. State and local officials are told that the availability
of datais restricted because of privacy issues. However, State and local
entities are responsible for enforcement of duplication of benefits, various
other disaster program compliance issues, FMA, and related initiatives that
require strategic planning and impact analysis. During disaster recovery
operations, it is critical to have access to claims data for the declared area.
Therefore, FEMA should:

1. Modify data systemsto alow for eectronic transfer of policy and
claimsinformation in a declared area or State.

FEMA’s Response: No Further Action Required

Explanation: FIA has worked with the insurance industry since 1983 to
establish and maintain the WY O program, and believes that it would be
inappropriate to create another entity to compete with that program. Rather,
companies compete with one another for flood insurance business.

Improved State and local access to flood insurance activity, claims, and enforcement data

FEMA'’s Response: Adopted/Action Underway

Explanation: Procedures and guidelines for coordination with DFOs are
established. FEMA Regiond Offices and DFOs have access to the FEMA
systems' insurance database. During the Flood Insurance Conference, FIA
met with the WY O companies, FEMA Regional Office staff, and others to
discuss expedited reporting of datain disaster situations. A design for this
reporting was presented and FIA is awaiting the response of the companies.
FIA believes it may be possible to implement the needed changes. Release of
datato States is governed by the Privacy Act and published “routine use”’
notices, as opposed to policy provisions, and these are in place with respect to
duplication of benefits and mitigation purposes.
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Issue:

2. Ensure NFIP liaison has the ability and authority to secure data on
flood insurance activity, claims, and enforcement of standards with
WY O providers.

3. Modify policy language to alow for the distribution of data to entities
involved in disaster recovery and mitigation activity.

Issue:

Respondent’s Recommendation(s):

A property owner indicated the mandate that changed the flood zone code for
Long Beach and other nearby communities to Zone AR was ridiculous and
recklessly disregarded the hardship placed on homeowners. Reversethis
coding immediately and notify the lenders and community leaders involved.

Issue: Elimination of the NFIP Direct Program

Respondent’s Recommendation(s):

Thereis sufficient WY O company capacity to write all NFIP flood policies,
and the Direct Program is unnecessary. Provisions could be included to place
all producers with “assigned” WY O carriersif they are not enrolled with a
WY O company. This assignment of producers works successfully in
Workers Compensation and Automobile residual markets.

Improved State and local access to flood insurance activity, claims, and enforcement data

Removal of mandatory purchase requirement in Zone AR

FEMA’s Response: No Further Action Required

Explanation: FIA lowered the ratesin Zone AR in 1998 to accommodate
cost concerns. FIA will not remove the mandatory purchase requirement
because the Zone AR designation recognizes the inadequacy of the leveesto
provide adequate flood protection. The mandatory purchase requirements are
statutory and can only be amended by the U.S. Congress.

FEMA’s Response: No Further Action Required

Explanation: The Federa Insurance Administration will not adopt this
recommendation. FIA examined the need for retaining the “direct” facility
through which insurance agents and brokers are able to write NFIP policies
directly with the Federal Government. (That examination was conducted
before the latest procurement for the NFIP Servicing Agent Contractor for
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Issue: Elimination of the NFIP Direct Program

Direct operations.) The reason for the decision to retain the direct-side
included the need to provide a market for producers not affiliated with any
Write Your Own (WY O) insurance company. The Direct facility also accepts
flood insurance risks that WY O companies might decline. The Direct facility
also offers a cost-effective means opportunity to undertake some, unique
critical low-volume flood insurance activities, such as the Group Flood
Insurance Policy for certain disaster recipients (i.e., recipients of Individual
and Family grants following a presidentialy declared disaster).

Issue: Extension of Financial Arrangement with WYO Companies to 2 years

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The current annual Arrangement does not foster stability inthe WY O Program Explanation: FIA will implement an extension of the Financial Agreement
because of its length and the uncertainty of the expense levels paid to the with WY O Companiesto 2 years for the 2001-2003 Arrangement years.
WY O companies. Long-term planning and commitment by WY O companies

are difficult, and this affects the success of the Program. FIA believesthe

Arrangement should be at least 2 years.
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Issue: Use of Zone AR policy funds for restoring disaccredited levees

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

All premiums collected because of a Zone AR rezoning should be placed into  Explanation: FIA does not believe a change should be made to alow
a separate trust fund and used toward immediately restoring 100-year level of ~ premiums collected in Zone AR to be used for levee restoration. Insurance

flood protection for disaccredited levee. Thiswould assist communitiesin premiums are required for paying clams. To use them for levee repair is
getting the mandatory flood insurance requirement lifted at the earliest contrary to the very concept of insurance.
opportunity.

Issue: Expanded incentives and disincentives for flood insurance purchase and flood mitigation practices

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
Explore and expand crestive, attractive incentives/disincentives for flood Explanation: FIA will explore and expand incentives and disincentives for
insurance purchase and flood mitigation practices. For example, a scaled flood insurance purchase and flood mitigation practicesin FY 2000. The

system of deductibles might be an incentive for taking mitigation measures NFIP generdly has tried to reward mitigation efforts (e.g., CRS, ICC, rating
without serving as a deterrent to the purchase of flood insurance. Recognize structure). This concept is aso built into FEMA’ s repetitive |oss strategy.
and reward successful, proactive efforts.

Issue: Federal preemption on local premium taxes and other assessments

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Implement Federal preemption on local premium taxes and other assessments.  Explanation: FIA is considering this recommendation for incorporation
into proposed legidation in FY 2000.
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Issue: Changes in restricted accounts

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Restricted accounts are considered Government funds, but the financia risk is  Explanation: FIA will explore changing restricted accountsin FY 2000 so
till delegated to the WY O company. If al restricted accounts were owned by that they may be owned and guaranteed by the Federal Government. FIA

the NFIP, they could be required to reside at an NFIP-chosen financid recognizes this has significant implications for WY O companies, but believes
institution and combined for account analysis and investment purposes, the idea merits exploration.

resulting in vastly improved case management for the program overdl.

Issue: Exclusion of flood peril from residential insurance policies

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required
Do not make any legidative or regulatory attempt to require the addition of Explanation: FIA bdieves flood insurance should be provided through the
flood insurance coverage by endorsement to a privately issued homeowner private sector to the extent possible. However, FIA recognizes the industry is

insurance contract. Absent a complete rethinking of the public policy behind  not prepared to assume alarger role at thistime.
the program, a dud regulatory system could result. Thisin turn would
increase costs and regulatory burden on participating companies.

Issue: Privatization of flood insurance

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Privatizing the NFIP could potentially result in dual regulation that would be Explanation: FIA believes that flood insurance should be provided through
both burdensome and expensive for insurers. One example of possible conflict the private sector to the extent possible. However, FIA recognizes that the
would be in the area of rate and form regulation. Another examplewould be  industry is not prepared to assume alarger role at thistime.

the process by which communities are judged eligible for the program.
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Issue: Privatization of flood insurance

Current Federa regulation imposes eligibility standards for entry into the
Program. Unless these standards were removed as a part of a reorganization
that privatized the program, insurers could be expected to enforce these
standards for State and local governments. Private insurers do not have the
authority or resources to replace the Federal Government in this capacity.

Issue: Increased actuarial soundness of NFIP

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

Make NFIP actuarialy sound by increasing borrowing authority beyondthe $1  Explanation: FEMA has asked the U.S. Congress for increased borrowing

billion currently alowed by the U.S. Congress and requiring insurance in 500-  authority. The issue of requiring flood insurance in B, C, and X zonesis

year zone to obtain a better spread of the flood insurance risk. among the issues that FIA will consider as part of an overall NFIP assessment
study that will begin in FY 2000.

Issue: Increased local management of flood insurance programs to minimize unprotected buildings

Respondent’s Recommendation(s): FEMA'’s Response: Assigned For Further Study
When unprotected buildings reach a certain percentage within a community, Explanation: Theissue of the level of community compliance with NFIP
then a penalty should be imposed against the community. requirements and whether mechanisms beyond those used currently, such as

probation and suspension, will be examined as part of the overall NFIP
assessment, which is being initiated in FY 2000.
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Issue:

Respondent’s Recommendation(s):

More education of the insuring public is needed as they continue to build and
purchase homesin high-risk coastal areas and high-risk flood zones. If these
peopl€’ s expectation is for the Federal Government bail them out, than a
waiver of disaster benefits needs to be developed and agreed to by owners
during the home purchase or building permit process. Taxes should not be
used when people had the opportunity to protect themselves and rejected it.

Issue:

Respondent’s Recommendation(s):

Add the following preemption clause, which is aready a part of the Federal
regulations concerning the Federal Crime Insurance Program, to the
regulations governing the NFIP:

“No Federal Crime Insurance Policy issued by or on behalf of the insurer shall
be subject to any State or local tax or insurance law or regulation, nor shall any
agent, broker, or servicing company be subject thereto with respect to any

Disaster assistance waiver for property owners without flood insurance

FEMA’s Response: No Further Action Required

Explanation: The Nationa Flood Insurance Reform Act (NFIRA) of 1994
has severa provisionsthat already addressthe issue. First, the NFIRA
establishes pendties for lending institutions that fail to require flood insurance
as a condition for federally related financing for property in special flood
hazard areas. In this way those who borrow money to buy or build property in
specia flood hazard areas must protect themselves through flood insurance
and not rely on the Federal taxpayer for Federal disaster relief. The NFIRA
aso prohibits future Federa disaster relief, for flood damage, for a recipient of
Federal disaster who fails to buy or maintain flood insurance coverage as a
condition for the assistance. In addition, the agency is establishing tracking
mechanisms that track compliance of recipients of Federa disaster assistance
in meeting their obligations to buy and maintain flood insurance coverage.

Add the provisions found in 44 CFR 62.3 to settle preemption question

FEMA'’s Response: Assigned For Further Study

Explanation: Thisissueisone of several significant issues arising in WY O
claims litigation: jurisdiction, governing law, allocation of risk of adverse
judgements, and litigation reporting obligations. FIA and the FEMA Office of
Genera Counsel are reviewing, in consultation with WY O companies, what
possible changes in the Standard Flood Insurance Policy and the WY O
Arrangement can be made to address these issues. Also under consideration
are publication of policy guidance and litigation digests.
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Issue: Add the provisions found in 44 CFR 62.3 to settle preemption question
monies received or action taken in providing insurance to the public under the
authority of this sub chapter;....”

As currently operated, citizens of certain States are routinely being afforded
greater benefits under the NFIP than are citizens of other States. Specificaly,
citizens in those Southern States comprising the original United States Fifth
Circuit Court.

Issue: Federal Court jurisdiction for cases against WYO carriers

Respondent’s Recommendation(s): FEMA’s Response: Assigned For Further Study

Nothing in the NFIP enabling legidation, or in the applicable Federa Explanation: Thisissueis one of severa significant issues arising in WY O
regulations, or within the SFIP, plainly and explicitly establisheswhen cases  claims litigation: jurisdiction, governing law, alocation of risk of adverse
relating to flood insurance arising against WY O Carriers are to be litigated in -~ judgements, and litigation reporting obligations. FIA and the FEMA Office of

the Federa courts, as opposed to in the State courts. Many flood insurance Genera Counsel are reviewing, in consultation with WY O companies, what
clamantsfile their suits against the SFIP in State court. Even more unclear possible changes in the Standard Flood Insurance Policy and the WY O

than the breach of contract cases are the cases involving claimsthat do not, on  Arrangement can be made to address these issues. Also under consideration
their face, include adirect claim under an SFIP. The need to clarify are publication of policy guidance and litigation digests.

jurisdictional issues with regard to WY O Program carriersis the single
greatest cause of unnecessary litigation expenses involving the NFIP today.
Beyond the issue of expense, alack of clarity on this point is a odds with
FEMA's need to have the Courts enforce a uniform national rule. This
problem could be solved in a number of ways. First, FIA could take action
effectively end al State law claims and thus solve the problem. Another
method, though more complicated, would be to seek a Congressional
amendment to 42 USC 4072 to clarify that it appliesto all types of claims
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Issue:

relating to flood insurance arising against WY O Program carriers. Third,
FIA’s position could be stated formally and published in the Federa Register,
on the authority of 44 CFR 61.14.

Issue:

Respondent’s Recommendation(s):

Under 44 CFR 62.23(g), (i)(2), ()(5), (i)(6), and (i)(11), it would seem that the
WY O carrier is to have the final word with regard to any litigation brought
against the carrier in the context of the NFIP. However, these provisions aso
require reporting to FIA and the extension of cooperation to FEMA’s Office of
Genera Counsel. They thusimply that aWY O carrier would be incurring risk
if it decided to settle a flood insurance lawsuit without prior FEMA/FIA
blessing. These provisions are particularly problematic for defense counsel
who represent aWY O Program carrier. This could be rectified by using the
provisions of 44 CFR 61.14. The Director should publish an announcement
sating: “In any flood insurance lawsuit arising, in whole or in part, against the
Program, the WY O carrier will not face arisk of no reimbursement in a later
audit, provided there is any good faith and articulable basis for the settlement.”

Federal Court jurisdiction for cases against WYO carriers

Regulatory change regarding WYO carrier risk of no reimbursement

FEMA'’s Response: Assigned For Further Study

Explanation: Thisissueis one of severa significant issues arising in WY O
claims litigation: jurisdiction, governing law, allocation of risk of adverse
judgements, and litigation reporting obligations. FIA and the FEMA Office of
Genera Counsdl are reviewing, in consultation with WY O companies, what
possible changes in the Standard Flood Insurance Policy and the WY O
Arrangement can be made to address these issues. Also under consideration
are publication of policy guidance and litigation digests.
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Issue:
pending litigation

Respondent’s Recommendation(s):

FEMA must choose to either accept no more information than that which
would be revealed by examining the record of the lawsuit at the courthouse, or
institute a substantive rule of law prohibiting discovery of such matters.

Issue:

Respondent’s Recommendation(s):

Upon authority of 44 CFR 61.14, publish an announcement in the Federa
Register explaining the intent behind these two provisions, and thereby
explaining why they are not in conflict.

Clarification of FEMA requirements regarding WYO carriers requirement to keep FEMA fully apprised of

FEMA'’s Response: Assigned For Further Study

Explanation: Thisissueisone of several significant issues arising in WY O
claims litigation: jurisdiction, governing law, allocation of risk of adverse
judgements, and litigation reporting obligations. FIA and the FEMA Office of
General Counsel are reviewing, in consultation with WY O companies, what
possible changes in the Standard Flood Insurance Policy and the WY O
Arrangement can be made to address these issues. Also under consideration
are publication of policy guidance and litigation digests.

Clarification of WYO companies’ status as agents of Federal Government

FEMA'’s Response: Assigned For Further Study

Explanation: Thisissueis one of severa significant issues arising in WY O
claims litigation: jurisdiction, governing law, allocation of risk of adverse
judgements, and litigation reporting obligations. FIA and the FEMA Office of
Genera Counsdl are reviewing, in consultation with WY O companies, what
possible changes in the Standard Flood Insurance Policy and the WY O
Arrangement can be made to address these issues. Also under consideration
are publication of policy guidance and litigation digests.
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Issue: Consistent statute of limitations to all parts of flood program

Respondent’s Recommendation(s):

All flood regulations should have a 3-year statute of limitations. It is hoped
this would eliminate future confusion regarding this issue and help reduce
costs when companies are asked to reconstruct records over 3 years old.

Issue: Removal of WYO carriers from Standards Committee

Respondent’s Recommendation(s):

Any and al WY O carriers sitting on the Standards Committee should be
removed. It isnot proper for business practice to have the NFIP share
confidential company information with another competing company.

FEMA’s Response: No Further Action Required

Explanation: Clear and consistent requirements already exist. Therefore,
FIA does not believe a change is necessary. The requirement for retention of
Federal recordsis 6 years and 3 months. This requirement does apply to NFIP
Direct business, but does not apply to WY O Insurers. WY O carriers are
governed by the terms of the Arrangement. The Arrangement calls for
retention of NFIP policy records for at least 3 years and retention of claims
records for at least 3 years from the date of fina settlement. FIA does not see
aneed to increase the length of time requirement that is set forth in the WY O
Arrangement.

FEMA'’s Response: No Further Action Required

Explanation: The WY O Standards Committee was established by
regulation to oversee the operation of the WY O Financia Control Plan and
performance of companies under that plan. FIA believesit isvital for this
committee to include industry executives along with Federal executivesin
order to assess performance and make recommendations regarding appropriate
remedia actions. Members of the committee are not acting as representatives
of their respective companies but are participating as individuals. Further, al
deliberations and information brought to the attention of the committee are
held in confidence.
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Issue: Unification of insurance and floodplain management risk identification components of the NFIP under FIA

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

To better meet the goals of the NFIP and better serve al NFIP stakeholders, Explanation: While areuniting of the functiona elements of the NFIP

the NFIP should be reunited under the FIA. could facilitate the coordination of NFIP activities, thiswould be at the
expense of the efficiencies and other benefits of an all-hazards approach to
mitigation.

Issue: Set up centralized location to provide settlement information for IFG claims following disaster

Respondent’s Recommendation(s): FEMA’s Response: Will Not Adopt/Other Actions To Be Taken

Provide States with information regarding a FEMA Food Insurance Claims Explanation: There are established procedures and guidelines for NFIP

Office (FICO) if oneis opened following a presidentially declared disaster? setup and coordination of FICO operations including publicizing their

Regardless of whether there is a FICO, having one centralized location to opening, location etc. However, the FICO is not designed to be the source for

provide settlement information would expedite the processing of IFG claims. Agency data regarding insurance coverage required for IFG claims processing.
Rather, State access to needed information is designed into the “NFRA”
(Nationa Flood Insurance Reform Act) element of FEMA’s National
Emergency Management Information System (NEMIS), which is currently
under devel opment.

Issue: Investigation of Lloyds’ programs

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Programs such as LIoyds have written flood coverage since the mid 1980s. Explanation: InFY 2000, FIA will explore the reasons that Lloyd's
Evauate the reasons why these programs are attracting business from the flood programs are attracting business from the NFIP and determine if they include
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Issue: Investigation of Lloyds’ programs

program. Explore these reasons, features, underwriting rules, and coverages
and determine if they are viable ements to incorporate within the current
flood program.

Issue:

Respondent’s Recommendation(s):

An assessment of the complete set of effects on resource use and vulnerability
of the NFIP should be undertaken as soon as possible. An integrated and
comprehensive approach, using sample areas of the Nation, should be planned
and completed. Such an effort would allow FEMA and its partners to
diagnose and prescribe modifications for congressiona and administrative
changes that will benefit the taxpayers, those who are at risk of flooding, and
those who will purchase land and structures that may be at risk of future
flooding. Such an evauation should begin with collection of information on
how many structures exist in the nation’s flood hazard areas and their
vulnerability. The broad picture of the NFIP, as part of a national strategy to
reduce flood losses and disaster costs, must be included. The issue of
requiring flood insurance for al structures, or for structures in the 0.2 percent
floodplain, aso should be evaluated.

viable elements to incorporate within the NFIP. It isimportant to note that
most private sector residentia flood insurance exists because of the NFIP.
Further, policyholders reimbursed for losses through such policies do not need
to rely on taxpayer-funded disaster relief, thereby helping to accomplish one of
the mgjor goals of the NFIP.

Assessment of the complete set of effects on resource use and vulnerability of the NFIP

FEMA’s Response: Other

Explanation: FEMA isin the process of planning and designing a
comprehensive assessment of the NFIP in FY 2000. The scope, approach, and
methodologies for the overall assessment and for individual studies have not
yet been determined. FEMA will seek the involvement of the various NFIP
stakeholders.
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Issue:

Respondent’s Recommendation(s):

Work with the U.S. Congress and its partners to support a balanced disaster
and flood insurance approach to reducing the Nation's flood losses. Also,

establish aworking group on insurance to include its local, State, and Federal

government and private sector partners, to review amyriad of topics,
including:

1

Requiring residua risk insurance behind levees and below dams, both
conditions which lead to catastrophic losses and disaster claims when
failure occurs;

Adding a provision that would require communities and States to
insure infrastructure;

Resolving problems with the rating structure;

Eliminating “ grandfathering” of insurance rates for structures when
conditions change;

Reviewing and changing Section 1316, which is extremely difficult
to use and implement, to make it a compliance and cost-saving tool;

Updating and distributing the NFIP Policy Manual;

Improving the process for considering and supporting NFIP
compliance with post-disaster funds; and

Clarifying consegquences in disaster assistance for public buildings
that are not covered by flood insurance.

Balanced disaster and flood insurance approach to flood loss reduction

FEMA’s Response: Assigned For Further Study

Explanation: FEMA isin the process of planning and designing a
comprehensive assessment of the NFIP for FY 2000. The scope, approach,
and methodologies for overall assessments and for individual studies have not
yet been determined. Many of the topics proposed for consideration will be
investigated during this assessment. Results and proposals will be made
available and coordinated with the U.S. Congress and other NFIP stakeholders.
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Issue: Interest-bearing accounts for benefit of NFIP

Respondent’s Recommendation(s):

Based on a study of bank accounts set aside to handle FEMA funds, the
respondent indicated that an average balance of approximately $3,000,000
exists. On an annual basis these accounts, if they were interest bearing and
earned interest at 5 percent, would generate interest for the NFIP of
approximately $150,000. If the entire program had interest bearing accounts
on behadf of the NFIP, there would be the potentia for over $3,000,000 in
interest income.

Issue: Repairs handled by insureds

Respondent’s Recommendation(s):

Omit the allowance for overhead and apply aflat percentage on al items on
the building estimate if the insured is completing their own repairs. This
would create a more uniformed claim process and reduce the amount of
complaints from insureds.

FEMA'’s Response: Assigned For Further Study

Explanation: FIA will explore the feasibility of alowing premiums and
monies drawn down for insurance claims to be placed in interest-bearing
accounts to benefit the NFIP in FY 2000. The FEMA Inspector Generd has
expressed informally the same opinion. FIA recognizes thisinvolves a
potentialy large impact on WY O accounting systems, but believes the ideais
worth exploring.

FEMA’s Response: No Further Action Required

Explanation: When an insured does his own repairs, the amount of effort
and time is different in each case. 1t would be inequitable to set a standard
percentage for each case not only to the NFIP policyholder but aso the flood
insurance fund.
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Other Insurance Issues

Issue:

Respondent’s Recommendation(s):

Because mortgage companies are required to determine the zone of the
property, FEMA Form 81-93 should be attached to the flood insurance
application as verification of the correct zone.

Issue:

Respondent’s Recommendation(s):

Underwrite risks so that repetitive loss properties would not be paid more than
two or threetimes. Thereis a point where payment on these repetitive loss
properties should stop. Penalize repetitive loss properties where corrective
measures are rejected. Institute mitigation measures, which, if not followed,
would cause flood insurance to be discontinued. Develop a political strategy
to sell these “get tough” policies to Congress.

Form 81-93 as attachment to flood insurance policy applications

FEMA’s Response: No Further Action Required

Explanation: The insurance agent and the insurance company have
independent responsibilities to determine the correct zone for rating, talking
into account the NFIP grandfathering rules. We do not think that this
suggestion would help in meeting their responsibilities.

Tougher restrictions to address repetitive loss problem

FEMA'’s Response: Adopted/Action Underway

Explanation: FIA will consider developing tougher restrictions to address
repetitive losses in FY 2000, including underwriting risks so that damages to
properties are not paid more than two or three times; penalizing the insured
when corrective measures are rejected; and denying insurance coverage if
mitigation measures are not taken. FIA also will develop a political strategy to
sell “get tough” policies to the U.S. Congress.
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Other Insurance Issues

Issue: Continuation of the Flood Insurance Interagency Task Force

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

Continue the Flood Insurance Interagency Task Force beyond the time limit Explanation: Asindicated in the Executive Summary to the Fina Report of

placed by legidation. The Flood Insurance Interagency Task Force, submitted to the U.S. Congress
in September 1998, the mgjority of the members agreed to continue informal
communications to ensure a coordinated approach to compliance with the
NFIRA. FIA agrees with the recommendation to request Task Force Members
to continue to be available for consultation on a volunteer basis.
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Floodplain Management — Community Eligibility and Compliance

Issue:

Respondent’s Recommendation(s):

The respondent recommended that applying Section 1316 could be more
effective than enlisting FEMA probation or suspension measures to bring non-
compliant structures into compliance.

Make legislation/regulations for addressing non-compliance structures more flexible

FEMA'’s Response: Adopted/Action Underway

Explanation: The denial of flood insurance by enforcing Section 1316 is
generdly intended to be applied in those cases where a property owner has
ddiberately violated the local floodplain development ordinance. However, in
many cases, violations of the local ordinance may not be due to the deliberate
fault of the owner. Rather, they may be do to any number of reasons.
Furthermore, applying Section 1316 against a structure does not make it safer
or less resistant to flood damage, which isagoal of the NFIP. In those cases
where warranted, the 1316 process is available and communities through the
assistance of the NFIP State Coordinator Office and FEMA Regiona Offices
can consider using the Section 1316 process to help leverage compliance.

A magor objective of the NFIP isto ensure that participating communities are
achieving the flood loss reduction standards of the program. In order to
address community performance, FEMA is developing a comprehensive
Community Compliance Strategy. This strategy will identify a broad range of
actions that will be taken to improve community compliance. Various
elements are identified as critical to this process such as building partnerships,
identifying additional resources, seeking new outreach opportunities,
providing better training, and a prioritization of communities needing technical
assistance. FEMA looks forward to implementing this strategy as an
important action plan that will help usto “work smarter” in giving our
communities technical assistance and gaining compliance.
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Floodplain Management — Community Eligibility and Compliance

Issue: Establish team to develop compliance benchmarks and performance standards in each region and throughout

the U.S.
Respondent’s Recommendation(s): FEMA'’s Response: Adopted/Action Underway
The respondent recommended establishing ateam similar to the Territoria Explanation: The respondent’s suggestion of establishing a coordination
Closeout Teams to develop compliance benchmarks and performance team fitsin line with FEMA’s desire to have better-understood, well-
standards in each Region that are consistent across the country. coordinated approach to deaing with community floodplain management.

FEMA is encouraged by this suggestion and anticipates the formation of a
territorial compliance coordination work group. Initialy, the group would
function in an advisory role among other peers.

A major objective of the NFIP is to ensure that participating communities are
achieving the flood loss reduction standards of the program. In order to
address community performance, FEMA is developing a comprehensive
Community Compliance Strategy. This strategy will identify a broad range of
actions that will be taken to improve community compliance. Various
elements are identified as critical to this process such as building partnerships,
identifying additional resources, seeking new outreach opportunities,
providing better training, and a prioritization of communities needing technical
assistance. FEMA looks forward to implementing this strategy as an
important action plan that will help usto “work smarter” in giving our
communities technical assistance and gaining compliance.
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Floodplain Management — Community Eligibility and Compliance

Issue: Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension,

and limit disaster assistance

Respondent’s Recommendation(s):

Seven respondents voiced the following concerns:

When communities are turned over to FEMA for possible suspension
or probation; FEMA fails to follow through.

A stronger compliance standard is needed by FEMA.

FEMA must develop a strong and effective compliance program tied
to effective incentives, such as no disaster assistance, an increased
cost-share for disaster relief, or mitigation funding (or even other
Federd program funding, like CDBG, SBA, etc.) on the part of the
State or community. The program must identify and support a strong
State role in compliance, since FEMA staff isfar too smal to oversee
20,000 communities. The program must include a means of
monitoring and a means to quickly and effectively sanction non-
compliant communities.

Compliance must include not only adoption of NFIP standards and
requirements, but construction must al'so be monitored.

A program for grading community codes and compliance, such as
done by IBHS, deserves support.

FEMA must have a policy of “zero tolerance” for non-compliance.

Stiff penalties and incarceration need to be included so that local,
county, State, and Federal employees do not abuse their positions.

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA faces avariety of challengesin providing adequate
floodplain management assistance to communities and gaining compliance
from those communities whom are not consistently implementing their
floodplain management program. In dealing with poorly performing
communities, FEMA finds itself having to prioritize according to the most
serious hon-compliant communities. Once a community demonstrates the
need for closer scrutiny, a period of fact-finding and data verification is
necessary. While this prolongs the time period a community needs to correct
its deficiencies, FEMA finds this as necessary to ensure the collection of
defensible data.

A magjor objective of the NFIP isto ensure that participating communities are
achieving the flood loss reduction standards of the program. In order to
address community performance, FEMA is developing a comprehensive
Community Compliance Strategy. This strategy will identify a broad range of
actions that will be taken to improve community compliance. Various
elements are identified as critical to this process such as building partnerships,
identifying additional resources, seeking new outreach opportunities,
providing better training, and a prioritization of communities needing technical
assistance. FEMA looks forward to implementing this strategy as an
important action plan that will help usto “work smarter” in giving our
communities technical assistance and gaining compliance. Additionaly, the
compliance strategy will explore new avenues to implement the existing
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Floodplain Management — Community Eligibility and Compliance

Issue:

and limit disaster assistance

Communities and States that sign up for emergency programs must
strictly adhere to FEMA’ s floodplain regulations.

Compliance does not occur often enough, nor does the compliance
process happen on atimely basis.

There needs to be more consequences for non-compliance such as no
public assistance.

Non-compliance leads to development, which puts public dollars at
risk, and often causes higher flood elevations on other properties.

The NFIP does not enforce the suspension option.

FEMA must develop an effective monitoring and compliance process
that has real teeth and istied to effective incentives, like no public
assistance for non-compliant communities.

Implement the probation/suspension compliance mechanisms.

At the onset of community probation, require an immediate, prorated
payment of the $50 policy premium surcharge, rather than waiting
until the time of renewa on the palicy.

Examples need to be made of communities that are not enforcing their
ordinance.

Make all public assistance contingent on NFIP participation.

Make changes to the Stafford Act that provides incentives to States
and counties to ensure they participate in the NFIP.

Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension,

probation/suspension process. For example, under the current regulation
FEMA will be looking a how to expedite the suspension process where a
community has acknowledged its desire to not meet the community
partnership responsibilities of the NFIP but has not taken the step to withdraw.

Recognizing the responsibility local communities have to implement
floodplain management programs, FEMA offers arange of floodplain
management and emergency management training. Training is available
through FEMA’ s Emergency Management Institute (EMI) in Emmitsburg,
MD, through NFIP workshops coordinated by State NFIP Coordinator offices,
in addition to training by FEMA Regiona Offices. The mitigation curriculum
at EMI provides training for Federal, State, and local government and private
sector employees who are working to eliminate or reduce the long-term risk to
human life and property posed by floods and other natural disasters.

By taking advantage of these opportunities, local communities can upgrade
their floodplain management programs to meet or exceed the minimum
expectations of the NFIP and provide individually designed floodplain
management strategies based on the unique needs of each community. Itis
FEMA'’sview that loca communities must take advantage of these training
opportunities to best implement alocal floodplain management program and
avoid violations.

FEMA'’s Public Assistance Program is one way Federal disaster assistanceis
provided to State and local governments and to certain private nonprofit
organizations. The Public Assistance Program enables these reci pients of
assistance to respond to disasters, to recover from their impact, and to mitigate
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Floodplain Management — Community Eligibility and Compliance

Issue: Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension,

and limit disaster assistance

Give communities accurate flood maps that truly reflect an accurate
regulatory floodplain.

Develop adiding scale or formulafor financial awards.

the impact of future disasters. While these grants are provided to governments
and organizations — their fina god is to help a community and al its citizens
recover from the devastation of natural disasters. Other forms of disaster
assistance are limited to participating communities in the NFIP. Under
Section 202(b) of Public Law 93-234, if a presidentially declared disaster
occurs as aresult of flooding in a non-participating community, no Federal
financial assistance can be provided for the permanent repair or reconstruction
of insurable buildings in Special Flood Hazard Areas. However, as stated
above, eligible applicants may receive those forms of disaster assistance that
are not related to the permanent repair and reconstruction of buildings. FEMA
recently undertook a review of thisissue and decided to take no action at this
time since it would impact so few communities.

The NFIP s Community Rating System (CRS) recognizes community efforts
that provide alevel of protection from flooding that exceeds the Federa
minimum requirements of the NFIP minimum standards. This recognition is
in the form of reduced flood insurance premiums for the community’ s property
owners. The discounts may range from 5 to 45 percent. The discounts
provide an incentive for new flood mitigation and planning and preparedness
activities that can help save lives and protect property in the event of aflood.
The CRS encourages State, local, and private programs and projects that
preserve or restore the natural state of floodplains and protect their floodplain
functions. There are now nearly 900 communities receiving flood insurance
premium discounts based on their implementation of local mitigation,
outreach, and educationa activities that go well beyond minimum NFIP
requirements. The CRS aso provides atool to improve community
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Floodplain Management — Community Eligibility and Compliance

Issue: Implement a more aggressive NFIP compliance program, exercise authorities for probation and suspension,

and limit disaster assistance

Issue: Develop new tools to improve community compliance

Respondent’s Recommendation(s):

The respondent suggested the following improvements:

The current tools available to gain compliance of a community are not
adequate.

enforcement in those cases where a community joined the CRS but has
subsequently alowed itself to become non-compliant with the minimum
requirements of the NFIP. In such a case, the CRS status is withdrawn from
the community and it reverts to a class ten community thereby losing its CRS
designation and premium discount. This action by FEMA usually motivates a
community to become compliant.

The probationary process for a non-compliant community affords a
community an opportunity to correct their program deficiencies and re-
establish their commitment to sound floodplain management. Historically, this
process effectively motivates communities to improve performance and
remain in the NFIP. The probationary process is an important due-process
opportunity for communities to be given a chance to correct their deficiencies.
FEMA is considering options to expedite the suspension of communitiesin
those cases where a community is flagrantly non-compliant with the minimum
criteria of the NFIP. Thiswill be considered as FEMA works to implement a
NFIP compliance strategy beginning in March 2000.

FEMA’s Response: Adopted/Action Underway

Explanation: A mgor objective of the NFIP is to ensure that participating
communities are achieving the flood loss reduction standards of the program.
In order to address community performance, FEMA is developing a
comprehensive Community Compliance Strategy. This strategy will identify a
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Issue: Develop new tools to improve community compliance

We suggest withholding Public Assistance funds in communities not
in “good standing” with the NFIP; develop a“negative CRS’ rating
and other strategies that are not as cumbersome and staff-time
consuming.

broad range of actions that will be taken to improve community compliance.
Various elements are identified as critical to this process such as building
partnerships, identifying additional resources, seeking new outreach
opportunities, providing better training, and a prioritization of communities
needing technical assistance. An original focus of the strategy isto fully
maximize the training resources FEMA has available as a devise to effect
change and improvement of floodplain management practices at the loca
level. Additionaly, the strategy will explore new tools and approaches that
could be leveraged to gain improved community performance. Currently the
CRS Task Force, a managing body that recommends policy direction for the
CRS, is actively discussing a negative rating option.

In the process of implementing a NFIP compliance program nationwide, many
FEMA Regional Offices have developed innovative and effective approaches
to have communities correct violations or improve their practices. The new
NFIP Compliance Strategy is designed to promote these successes so that they
can be implemented nationwide. Through Project Impact, FEMA has learned
that communities do have a rekindled commitment to become more disaster
resistant. This has resulted in tremendous innovation and originality on the
part of communities. It is hoped that some of these approaches that work well
for communities will be applied to compliance.

Current statutes and regulations allow for limitations of Public Assistance
disaster assistance but only in those cases of an insurable structure in a Specia
Flood Hazard Area. Expanding disaster assistance limitations beyond these
criteriamay require new authorities from Congress.
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Issue: Establish and implement a fee structure for recovering FEMA staff time funds expended working with

communities to correct deficiencies and violations

Respondent’s Recommendation(s):

The respondent expressed two concerns:

The regulations need to be changed to permit the recovery of costs
associated with compliance activity.

Modify the NFIP Resolution To Join and the CFR to alow for
recovery of costs for staff time working with the community to correct
deficiencies and violations. A standard billing for services can be
developed similar to what other Federa agencies have for hourly
charges assisting the public.

FEMA'’s Response: No Further Action Required

Explanation: Although it isrecognized that there are staff costs and
resources expended when working with poorly performing communities,
FEMA aso has aresponsibility to give these communities technical assistance.
Many communities feel the responsibility to participate in the NFIP is a
burden as the program currently exists. Any fees charged to these
communities may encourage them to withdraw. This may not be in the best
interests of the community’s citizens, the financia solvency of lending
ingtitutions, or the National Flood Insurance Program.

Issue: Change Biennial Reports to Annual Reports and make them part of the CAP process

Respondent’s Recommendation(s):

A respondent had specific comments on the Biennial Report, including:
Lack of punctuality with Biennial Report.
The Biennia Report forms are often filled out incorrectly.

Transfer the report methodology to be a part of the CAP. An NFIP
official (FEMA or State) could initiate the report process with a phone
cal, discuss/explain, and then send the form to the loca official.

Consider making the Biennial Report an Annual Report.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: The Biennia Report is an important data collection tool that
contributes to decisions concerning the NFIP. It isenvisioned that as part of a
State’ s role as a CAP partner that the Biennial Report data would be verified
during the routine community assistance process. Should errors in the data be
found, revisionsto this data would be provided to FEMA. In an effort to
minimize the time it takes to provide FEMA the information gathered for the
Biennia Report, it is not an annual report. Currently we are considering
combining the Biennial Report data collection process with the “Five-year
map re-study survey.”
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Floodplain Management — General Construction Requirements

Issue:

Respondent’s Recommendation(s):

Two respondents commented on using model building codes as an aternate
means to meet the building construction requirements of the NFIP. One
respondent suggested recognizing the Building Officials and Code
Administrators (BOCA) National Building Code. One respondent suggested
including these requirements in the Internationa Building Code that is being
created by the International Code Council (ICC). BOCA isamember of ICC.

Issue:
A-Zones affected by riverine flooding

Respondent’s Recommendation(s):

The respondent suggested that velocity and wave action of these coastal A-
zones can cause significant damage to buildings that is not recognized by

current map designations.

Use model building codes as an alternate means to meet the building construction requirements of the NFIP

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA agreesthat the building code requirements of the
NFIP, when incorporated into model building codes, provide an effective
means to meet the building construction requirements of the NFIP. In the past,
FEMA worked extensively with BOCA and other building code and standards
producing organization to ensure that model building codes and consensus
standards and NFIP regulations were largely compatible. FEMA has worked
closely with the ICC to ensure that the International Building Code and the
International Residential Code comply with NFIP regulations. FEMA has
developed a guidance document that will describe how communities can use
these codes to meet the NFIP floodplain management regulations. FEMA has
also worked with the National Evaluation Service (NES) to develop an
“Evauation Plan for Determination of Flood-Resistance of Building
Elements.” In addition, FEMA is committed to working with all codes and
standards producing organizations to further an al hazard mitigation approach.

Shallow flooding in A-Zones in coastal areas can present significantly different hazards than flooding in

FEMA’s Response: Evaluation/Study Required

Explanation: In post-disaster assessments, FEMA continues to see damages
to buildingsin A-zones in coastal areas that appear to result from the velocity
of the floodwaters or from wave action. These damages include scour and
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Issue: Shallow flooding in A-Zones in coastal areas can present significantly different hazards than flooding in
A-Zones affected by riverine flooding

collapse of short crawl-space walls that are not usually seen in shallow riverine
flooding. The revised Coastal Construction Manual (FEMA 55, 3¢ edition)
specifically recognizes hazards that may be present in A-zones in coastal
areas. While FEMA doesn't plan arule change at thistime, we agree that this
issue needs evaluation and continue to develop technical guidance and re-
evaluate coastal building foundation systems based on post-disaster
assessments. FEMA has conducted |aboratory research to complete FEMA
Technical Bulletin 9-99, Design and Construction Guidance for Breakaway
Walls Below Elevated Coastal Buildings. This bulletin clearly identifies the
extreme |oads that can be transmitted to buildings by breaking waves outside
of identified V-zones. Also, FEMA worked to revise the American Society of
Civil Engineers standards ASCE 7 and ASCE 24 to include breaking wave
loads on piles and vertical surfaces. FEMA continues to monitor post-disaster
performance of coastal building foundation systems and will use this
information if required changes to the rule become needed. In addition,
FEMA is considering future research to test masonry walls under breaking
wave |loads as well as other coastal and riverine targeted studies.

Issue: Residential basements in Special Flood Hazard Areas (SFHAS)

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required

Residential basements cannot be constructed in SFHA' s, except when a Explanation: FEMA must consider two main criteriain evaluating whether
community is granted an exception as provided by the specific requirementsas a community should be granted an exception to alow floodproofed basements.
stated in the Code of Federal Regulations, 44 CFR 60.6 (c) (1). One These are 1) specific flood characteristics are met and 2) the community
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Issue:

respondent suggested expanding or eliminating the prohibition on basements if
specific engineering requirements are met. The other respondent suggested
eliminating the exception and disallowing the construction of basements under
all circumstances because of the amount of damages that continues to occur in
basements.

Residential basements in Special Flood Hazard Areas (SFHAS)

adopts an ordinance that specifically controls how basements are constructed
and used. Thisexception is intended to recognize for reasonable and
administratively different floodplain management practices that are consistent
with reducing flood losses and protecting the public. This exception
recognizes those specific flooding conditions and construction methods where
basement construction will not reasonably put private property or the public at
risk. However, the regulations aso recognize that with more severe flooding,
when warning times are not adequate or when basements do not receive
specific engineering and construction attention for flooding conditions,
basements can result in significant risks to private property or the public. In
addition, designing floodproofed basements requires specific detailed design
professional attention that is not present in most residential construction.

In the 1997 flooding of the Red River of the North in Minnesota and North
Dakota, FEMA sent an engineering team to investigate the performance of
basements. Since some communities had been granted basement exceptions,
this offered the opportunity to determine if the basement exception was
successful. A detailed inspection was made of 111 basements. The team only
found one engineered basement (that have been built under a basement
exception) that had failed. This failure resulted from buoyancy forces not
being addressed as required by the exception — the basement floated. There
was cons derable damage to pre-FIRM basements and their contents in
SFHA's, especially where these basement areas had been finished to use as
living spaces. In addition, because there was considerable flooding outside the
SFHA, the team saw significant structural damage to basements outside the
SFHA where engineering attention was not given to the effects of flooding on
basement design or construction. Based on this investigation, FEMA
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Issue: Residential basements in Special Flood Hazard Areas (SFHAS)

concluded that the existing regulation allowing aresidential basement
exception is specific enough to alow a reasonable exception for local
conditions, but that a broader exception could put a significant number of
buildings at risk.

Issue: Change regulations to allow one toilet/sink below the BFE

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required
The respondent recommended that the regulations be changed to alow one Explanation: FEMA regulations currently alow only storage, access and
toilet/sink below the BFE with a cut-off/check valve. parking as uses for areas below the BFE. This comment would provide for a

bathroom below the base flood elevation. FEMA believes that this would
encourage the use and conversion of the lower level for recreational or
habitable purposes. In addition the reliable use of a backflow device on a
sanitary line requires human intervention. Lack of intervention could result in
either backflow of raw sewage or floodwater entering the sanitary system.
Hose hibs, or potable water that is appropriately protected from backflow are
not disallowed by NFIP regulations. However, providing sanitary facilities
below the BFE has the potentia to create environmental problems aswell as
easing theillega conversion of this space into habitable areas. A new FEMA
publication Protecting Building Utilities From Flood Damage FEMA 348
contains guidance on sewage management systems and potable water systems
for structures located in flood-prone areas in order to comply with the NFIP
floodplain management requirements.
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Issue: Allow for floating houses when properly engineered

Respondent’s Recommendation(s):

The respondent suggested allowing the use of foundation systems in houses to
alow them to float on floodwaters.

FEMA’s Response: No Further Action Required

Explanation: FEMA hasfound that requiring human intervention to
prevent flood damages is not reliable, especially for residentia buildings.
Ensuring that barges or ships will float (a close analogy to what is being
proposed) requires a high degree of annual maintenance, periodic inspection
(by the Coast Guard) and considerable expertise of the owner. A homeowner
does not have the expertise to perform similar functions for a floating home.

There are innumerable other difficulties with this system. These include but
are not limited to:

this system would encourage the homeowner to stay home during a
flood situation putting higher family at risk;

this could put emergency management personnel, who might need to
respond, at risk;

qualified individuals who have to ensure that the operation of the
floating home might not be available when needed;

there are considerable technical difficulties, such as ensuring that the
center of buoyancy of the house would be located above the center of
gravity;

this system can only be tested in aflood to see if it performs as
expected,;

this system could be extremely vulnerable to lateral |oads from winds,
earthquakes or high velocity floodwaters or waves, and
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Issue: Allow for floating houses when properly engineered

Issue:

Respondent’s Recommendation(s):

Two respondents recommended requiring specific certification by design
professionals for breakaway walls. One respondent suggested a certification
be required that the breakaway wall meets the specific requirements of 44 CFR
60.3(e)(5) (i) and (ii) for al breakaway walls. The other respondent suggested
that this certification be required for solid breakaway walls.

quality control and enforcement would be non-existent since there are
no codes or consensus standards to follow.

More importantly existing methods of e evating houses on conventional
foundation systems permanently and reliably meet the NFIP objectivesto
remove the house from the risk of flooding from a base flood event. FEMA
will not consider allowing floating homes unless it can be clearly demonstrated
that such technology is equal, in effect, to permanently elevated structures.

Require specific certification of breakaway walls by a design professional

FEMA'’s Response: No Further Action Required

Explanation: Currently, NFIP floodplain management regulations require
that, breakaway wallsthat are designed to breakaway at loads in excess of 20
pounds per square foot must be specificaly certified as breaking away at the
load less than the combined load of a 100 year flood and with loads as
prescribed by local codes.

In addition in coastal high hazard areas the NFIP regulations require the local
community to also to aso insure (in 44 CFR 60.3(€)(4)), “aregistered
professiona engineer or architect shall develop or review the structural design,
specifications and plans for the construction, and shall certify that the design
and methods of construction to be used are in accordance with accepted
standards of practice for meeting the provisions of paragraphs (e)(4)(i) and (ii)
of this section.”
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Issue: Require specific certification of breakaway walls by a design professional

Guidance on constructing breakaway wall is available in FEMA Technical
Bulletin 9-99 Design and Construction Guidance for Breakaway Walls Below
Elevated Coastal Buildings In addition, the engineering standard, ASCE
7-98, Minimum Design Loads for Buildings and Other Sructures, provides
guidance to design professionals on caculating flood loads and on considering
how the flood load should be analyzed in combination with other loads, such
aswind loads.

We believe there is sufficient guidance to both communities and design
professionals on the design and construction of breakaway walls. Many
communities have not had problems with the designs of breskaway walls. If a
community believes it has a problem with breakaway wall design or
construction, the community can amend its local floodplain management
regulations to address this issue as long as this meets or exceeds the minimum
requirements of the NFIP regulations.
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Issue: NFIP policy guidance

Respondent’s Recommendation(s):

Three respondents recommended that a standardized NFIP policy document be
developed for distribution to FEMA regions and State partners.

Issue: Manufactured home permanent foundation

Respondent’s Recommendation(s):

Two respondents indicated that floodplain management and flood insurance
standards require a manufactured home located in the specia flood hazard area
to be placed or affixed to a permanent foundation. The respondents
recommended that FEMA should define what constitutes a permanent
foundation.

FEMA'’s Response: Adopted/Action Underway

Explanation: We redlized that sound floodplain management could be
encouraged through a consistent and unified implementation of the NFIP
regulations. In support of consistency, there are currently nine NFIP Technical
Bulletins and one NFIP Floodplain Management Bulletin that provide
guidance and clarity to NFIP policies. In addition, policy guidance can aso be
found in many NFIP publications. An available resource for policy guidance
is the Managing Floodplain Development Through the National Flood
Insurance Program (NFIP) independent study course. This independent study
course is designed to provide technical, in-depth information to community
officials who have responsibility for administering floodplain development..
However, we are currently exploring ways to standardize policy issues and to
distribute consistent guidance to regional and State offices.

FEMA’s Response: Adopted/Action Underway

Explanation: The NFIP requires that manufactured homes in specia flood
hazard areas are elevated on and anchored to a permanent foundation to resist
flotation, collapse and lateral movement during a flooding event. This
requirement is intended to be a genera performance criterion and not a
specific design standard. The local floodplain permit official must determine
whether the proposed foundation meets the NFIP performance standards for
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Issue: Manufactured home permanent foundation

Issue: Building utilities

Respondent’s Recommendation(s):

The respondent recommended that FEMA work with EPA to create a
coordinated septic system standards.

resisting flood forces at the site. 1f the NFIP performance requirements are
met for resisting flotation, collapse and lateral movement, generdly the
property will meet the broader requirements for insuring the manufactured
home. The various State and local requirements for the placement of
manufactured homes indicate a need for pre-engineered foundation designs
that would meet the NFIP criteria. We are rewriting FEMA-85 a publication
entitled Manufactured Homes Installation in Flood Hazard Areas starting this
year. We have completed several post-flood damage assessments recently and
will include findings and new foundation technology in this multi-hazard
publication. Further study is required.

FEMA’s Response: Adopted/Action Underway

Explanation: Generdly, sewage systems are regulated through a
combination of building, land use, health or sanitary ordinances, laws and
regulations. These regulations are often, administered by State and local
departments of environmental health. Communities that participated in the
NFIP must meet or exceed the requirements of the NFIP floodplain
management regulations that require utilities, which includes the sewage
management system; to be located and designed to minimize or eliminate
flood damages. To assist communities with technical guidance for the
placement of utilitiesin floodplains, FEMA has devel oped a publication
entitled Protecting Building Utilities from Flood Damages. The overall
objective of this document is to assist in the construction and protection of
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Issue: Building utilities

Issue: Critical facilities

Respondent’s Recommendation(s):

Three respondents recommended that the NFIP require communities to adopt
portions of 44 CFR Subpart C to minimize location of critica facilitiesin
flood-prone areas. Two respondents recommended changing the definition of
residential structure. Another respondent recommended the development of a
technical bulletin on the placement and protection of critical facilities.

utilities systems that are built in the flood hazard areas. The development of
this document included a state-of -the-art search that identified current Federal,
State and local regulations and requirements pertaining to the design and
construction of septic systems.

FEMA’s Response: Evaluation/Study Required

Explanation: Thelocation of critical facilitiesis a concern to the NFIP. For
example, it iscritical that emergency facilities, such as fire and police stations,
need to be operable during flood disasters. Nursing homes are a concern due
to short warning times and rapidly rising floodwaters that would prevent
evacuation in a safe and orderly manner. These facilities should be located
outside the specia flood hazard area or well above the base flood e evation,
such asto the 500-year level of protection. The NFIP floodplain management
regulations currently do not require such protection. However, the
Community Rating System provides additional credits to communities that
have regulations that are tailored to protect critical facilities. The NFIP also
provide communities with additional planning considerations that encourage
the adoption of an overal comprehensive management plan for flood-prone
areas that would minimize the location of critical facilities. The adoption of
these standards is not mandatory, but is encouraged when communities are
developing its floodplain management regulations. The International Building
Code and the International Residential Code encourage greater protection for
critical facilities by requiring freeboard. In addition, under Executive Order
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Issue: Critical facilities

Issue: Freeboard

Respondent’s Recommendation(s):

Seven respondents made recommendations to add freeboard to the base flood
elevation and require that new construction and substantial improvements are
elevated or floodproofed to that higher elevation. Specific recommendations
include: 1) incorporating the surcharge resulting from designation of a
floodway into the BFE, 2) adding one or two feet of freeboard to the BFE for
regulatory purposes, and 3) doing both. A major concern is that, because we
allow a one foot surcharge when we designate a floodway, buildings built to

11988, Floodplain Management, Federal agencies must consider the
implications of the occurrence of aflood larger than the 100-year flood on the
economics and safety of a proposed floodplain action. Federal agencies must
determine whether certain actions are considered a “ critical action” which is
defined as an activity for which even adight chance of flooding is too great.
These actions should be subject to a higher standard. The 500-year flood is the
standard used to evauate critical actions. Actions, such as facilities producing
and/or storing highly volatile, toxic or water-reactive materials, hospitals,
schools, nursing homes, facilities housing essentia irreplaceable records, and
utilities and emergency services, are considered critical actions when
evauated against the potential impact from flooding on life and property. In
these situations, Federal agencies must give consideration to the larger
floodplain when the impact on life and property istoo great. We agree that
this could be considered in aregulatory review of the program.

FEMA’s Response: Evaluation/Study Required

Explanation: FEMA believes that requiring freeboard or incorporating the
floodway surcharge into the BFE are worthwhile ideas that deserve further
investigation. We will consider it for future incorporation into the NFIP
floodplain management regulations. In the interim we will continue to
encourage adoption of freeboard through the flood insurance rates, through the
Community Rating System (CRS), and through our various publications and
our training and outreach efforts. In addition, the International Building Code
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Issue: Freeboard

the BFE can ultimately be subject to up to one foot of flooding during the base
flood (note thisis related to recommendations on adopting a zero-rise
floodway criteria). Other arguments in support of freeboard include
accounting for uncertainties in study methodol ogies and future increases in
BFE due to effects of urbanization and other hydrologic and hydraulic
changes, providing an extra margin of safety, and accounting for waves and
debris blockages. Other considerations cited include:

Many States and communities have adopted freeboard requirements.

Some communities may not by State law exceed NFIP minimum
requirements.

Flood insurance rates for buildings built at one foot or more above
BFE are substantially lower than rates for buildings at BFE.

Floodplain management requirements and flood insurance rates for
floodproofed buildings would be consistent.

One recommendation cited the need for freeboard to prevent damages to wood
framing members, plywood, ductwork, and insulation below the top of the
lowest floor of abuilding. Thisis aready addressed by NFIP requirements.
Section 60.3(a)(3) requires use of flood resistant materials below the BFE and
that mechanical and utility equipment is elevated or protected from floodwater
entering or accumulating within the system components.

(IBC) requires freeboard for certain buildings. The IBC adopts, by reference,
ASCE-24 that requires freeboard for buildings in certain categories, including
critical facilities.
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Issue: Zero-rise floodway

Respondent’s Recommendation(s):

Two respondents recommended that FEMA revise its floodway criteriato
require communities to designate a floodway that causes no increase in flood
stages (also called a* zero-rise floodway”).

FEMA’s Response: Evaluation/Study Required

Explanation: Currently, communities can designate a floodway that causes
up to aone-foot increase in flood stage. The one-foot rise criteriawas a
compromise that allowed some level of development to occur in the floodplain
yet minimized increased damages to upstream properties. Zero-rise floodways
in effect limit development in the floodplain to those areas that do not carry
floodwaters. There are two concerns with the current requirement. First,
allowing a one-foot increase in flood stage causes additional damages to
existing structures over current conditions. Second, new construction must
only be elevated to the BFE and would eventually be subject to up to one foot
of flooding during the base flood. Several States and many communities have
adopted floodway requirements that are more restrictive than NFIP minimum
requirements (they commonly use no-rise, .1 feet, or .5 feet). In the past
FEMA has mapped more restrictive floodways in those States that have a
statutory or regulatory provision requiring the use of a more restrictive
standard. It generally has not mapped more restrictive floodways in States that
do not. Communities continue to be able to adopt a more restrictive floodways
than that on the FEMA map, although some may be reluctant to do so in the
absence of aFEMA standard. However, communities that are Cooperating
Technical Communities (CTC) now have considerable latitude on how their
floodways are designated and could map zero-rise floodways. Communities
receive credit under the Community Rating System (CRS) for adopting a more
restrictive floodways. Note that an aternative way to address this issue for
new construction would be to require freeboard or to incorporate the increase
in flood stage into the regulatory BFE. FEMA will consider adopting a more
restrictive floodway standard or alowing communities to request that FEMA
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Issue: Zero-rise floodway

Issue:

Respondent’s Recommendation(s):

Two respondents recommended that FEMA revise NFIP floodplain
management criteria to end the grandfathering of existing manufactured home
parks and subdivisions (those built prior to the community’ s adoption of its
floodplain management ordinance) when a 10-year “grace” period endsin
1999.

map a more restrictive floodway. And we may consider, requiring one-foot
freeboard in communities that have floodways that allow a one-foot rise in the
flood fringe. In the interim, FEMA will continue to map more restrictive
floodways in those States with higher regulatory requirements and encourage
communities to adopt more restrictive floodways through the Community
Rating System (CRS).

Grandfathering of existing manufactured home parks and subdivisions

FEMA'’s Response: Evaluation/Study Required

Explanation: Under current requirements new manufactured homes placed
in existing manufactured home parks and subdivisions can be elevated on 36-
inch reinforced piersinstead of being elevated to the BFE (the
“grandfathering”). If a manufactured home is substantially damaged by a
flood on a particular site, that siteis no longer grandfathered. Manufactured
homes placed in new manufactured home parks; expansions to existing
manufactured home parks or outside of manufactured home parks must be
elevated to or above the BFE. The current requirements were a compromise
reached with the manufactured home industry in 1989 after lengthy
consultations with the industry and other interested parties. FEMA had tried to
end the grandfathering in 1986, but Congress suspended the implementing
regulation. The concern had been the difficulties in elevating individual
manufactured homes in narrow confines of most existing manufactured home
parks. There was no 10-year “grace’ period. However, FEMA did indicatein
its proposed rule published in the Federal Register on May 19,1989 that it
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Issue:

Issue:

Respondent’s Recommendation(s):

One respondent recommended that FEMA revise the requirement at 44 CFR
60.3(b)(3) so that afloodway analysisis required for subdivisions and other
development. The current requirement is that proposals for subdivisions and
other development greater than 5 acres or 50 lots (whichever isless) in
unnumbered A zones include BFE data.

Grandfathering of existing manufactured home parks and subdivisions

would re-evaluate the issue in 10 years to see if the new regulatory
requirements and natural attrition were addressing the problem. The test was
to be whether or not inordinate levels of damages in existing manufactured
home parks continued. FEMA will query NFIP claims data and disaster
assistance data to determine if current levels of manufactured home damages
in existing manufactured homes parks are significant enough to warrant
consideration of regulatory changes.

Floodway analysis for subdivisions and other development in Zone A

FEMA’s Response: No Further Action Required

Explanation: Therationale for the requirement is that the level investment
required for subdivisions and large-scale devel opment and the property at risk
warrants the costs required of developing the BFE data. Most communities
put the burden on the applicant to provide this information. Floodway
analyses were not required originally to minimize costs placed on these
applicants. There was aso a concern that FEMA had decided not to develop
detailed studies for these A zone areas and it was not equitable to require
substantial investments by permit applicants to develop the data. However,
many of the currently available models used to develop BFEs for small
reaches of stream (including FEMA’s model) can aso perform a floodway
analysis. Theideaisworth further consideration since currently available
models allow this information to be developed at minimal additional cost.
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Issue: Repetitive loss

Respondent’s Recommendation(s): FEMA’s Response: Evaluation/Study Required

The respondent recommended that FEMA establish weighted categories of Explanation: FEMA has developed aranking system for dl of our target
repetitive loss risk based upon the percentage of damage as shown against the  repetitive loss properties (those with four or more losses and those with two to
insured value of the structure. three losses where the cumulative total of the claims exceeds the building

value). These are the properties at the highest risk from repetitive flood
damage. The ranking is based on the projected average annua damages as a
percent of building value. The top 500 ranked repetitive loss properties have
been provided to every State to assist in devel oping Hazard Mitigation Grant
or Flood Mitigation Assistance project applications. We will continue to
review the repetitive loss list to ensure we are effectively reducing the flood
risk nationwide.

Issue: Enclosures below the lowest floor of elevated buildings

Respondent’s Recommendation(s): FEMA'’s Response: Evaluation/Study Required
Eight respondents made recommendations regarding enclosures below the Explanation: Theissue of using the enclosed area below elevated buildings
lowest floor of elevated buildings, including the following: in A zones and V Zones for other than parking, building access, or storage, isa

concern to FEMA because of the increased flood damages to the enclosure and
potentia increased damages to the elevated portion of the building as a result
of improperly constructed enclosures. If the ground-level enclosure is finished
with living spaces, there is an increased risk to lives, particularly in areas with
little flood warning. FEMA recognizes that once a building is permitted,

FEMA should establish a reasonable size limit for enclosures to
discourage conversion to uses for other than parking, access, or
storage or prohibit solid wall enclosures and only allow the use of
wood lattice or insect screening to enclose areas below the BFE.

FEMA should esteblish a system of requiring communities to monitor constructed and a certificate of occupancy issued, some communities find it
use of enclosures and require property owners to verify the status of difficult to monitor and enforce compliance with their floodplain management
the enclosure. FEMA should use the flood insurance policy to meke ordinance when the use and the construction of enclosures are illegally
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Issue: Enclosures below the lowest floor of elevated buildings

clear to property owners that they must provide access to local, State modified. FEMA agrees that the enclosure issue needs to be addressed and
or Federd officias to inspect the property. FEMA should deny the that the recommendations concerning enclosure size, definition of storage,
flood insurance claim and disaster assistance for illegal construction existence of mechanica and other utilities in enclosures below the Base Flood
on the property. Elevation, and the ability of communities to effectively enforce when improper
FEMA should define what is meant by “storage’ in 44 CFR 59.1. enclosures are constrl_Jcted d@ervefun_‘ther mv&tlgat_l on as part of a study on

_ _ ) enclosures. Floodplain management issues concerning enclosures would need
The NFIP Regulations are unclear regarding the location of to be reviewed in conjunction with insurance coverage and underwriting issues
mechanical and electrical equipment relative to enclosures and the related to enclosures.
lowest floor.

The NFIP floodplain management requirements and the insurance
rates pertaining to openings are inconsistent. The Flood Insurance
Manual only recognizes the opening criteria established at 44 CFR
60.3(c)(5); it does not recognize openings that are certified by a
professiona engineer or architect.

The floodplain management requirement at 44 CFR 60.3(e)(5) does
not contain a size limitation for enclosures below the lowest floor, yet
the Flood Insurance Manual requires that when the enclosure exceeds
300 sg. ft. with a breakaway wall, it must be a submit for rate which
can be an extremely high rate. Either delete breakaway walls from the
criteria or add a note in the floodplain management requirements that
the flood insurance premium will significantly increase with the
congtruction of a breakaway wall enclosure over 300 sg. ft.
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Issue: Define crawl space

Respondent’s Recommendation(s):

Three respondents believe that basements and crawl space construction
continue to confuse loca officias, leading to floodplain management
violations and flood insurance rating problems. NFIP regulations define a
basement as the area of the structure below grade on al sides. Crawl space
construction is a common form of construction. Since the NFIP does not
define “crawl space,” compliance problems often develop. If the interior grade
of the crawl space is below the exterior grade, the crawl space is considered a
“basement” under the NFIP definition for “basement.” Crawl space
construction may become violations if landscape-grading results in the interior
grade of the crawl space floor below the exterior grade. Also, crawl space
heights of 6-8 feet are not uncommon due to soil conditions and local building
codes. We aso received suggestions that the openings should be at the lowest
adjacent grade to address the issue of building sites on doped land. It was
further recommended that at least one opening be at located at ground level at
the lowest adjacent grade to alow floodwaters to drain out and prevent
standing water to cause health hazards and structural problems and that a 6
inch drain pipe with one way flow be required to alow drainage inside the
crawl space. Using this approach will aso alow the other flood openings to
be located at 1.5 or 2 feet above grade which can then serve also asthe air
vents required in building codes.

FEMA’s Response: Evaluation/Study Required

Explanation: Residentia crawl space construction has been alongstanding
issue for the National Flood Insurance Program. A specific concern to the
program is buildings constructed with below-grade crawl space floors.
FEMA'’s longstanding policy has been that buildings with crawl space floors
that are subgrade (where the interior grade is below the lowest adjacent grade
on dl sides) are considered “ basements’ under the NFIP definitions. This
policy is based on the increased hydrostatic and soil loadings placed on the
foundation that could occur during flood conditions. A specific issue that has
been raised to FEMA is that we should alow below grade residential crawl
space congtruction since it is standard construction practice. Another issue
that has been raised with FEMA is that the flood insurance rates are too high
and do not reflect the flood risk to below residentia grade crawl space
construction. Under the NFIP, new or substantially improved non-residential
buildingsin A Zones can have the lowest floor below the Base Flood
Elevation provided the building has been designed, constructed, and certified
to be floodproofed to or above the Base Flood Elevation (floodproofing means
making a building watertight, substantially impermeable to floodwaters.

Effective May 1, 1999, FEMA revised the flood insurance rates for crawl
space congtruction. Previoudly, the rates that were used for below grade crawl
space construction were the rates used for afull 8-foot basement. In reviewing
the rate structure, FIA determined that the basement rates were ingppropriate
for below grade crawl space floors that were only 1 or 2 feet below grade. As
aresult, an actuarial rate to address this issue was developed to address this
uniquerisk. Asof May 1, 1999, rates for crawl space construction that has its
interior floor 1 or 2 feet below grade on all sides will be an enclosure loading
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Issue: Define crawl space

for these buildings that is significantly less than a basement rate. The
additional premiums range from $140 to $260 dollars depending on the size of
the crawl space area and whether the crawl spaceis 1 or 2 feet below grade. If
the crawl space is more then 3 feet or more below grade, it will be rated using
the “with basement” rate tables in the Flood Insurance Manual.

For buildings constructed on extended foundation walls or have other
enclosures below the Base Flood Elevation, openings are required in the walls
in order for the walls to withstand hydrostatic pressure. The NFIP Floodplain
Management Regulations require a minimum of two openings having atotal
net area of not |less than one square inch for every square foot of enclosed area
subject to flooding and that the bottom of al openings shall be no higher than
one foot above grade. If the floor of the crawl space is above the BFE, then no
openings are required. If abuilding islocated at a doped site, local officias
should require that sufficient openings be provided in walls on the downhill
side of the building. Openings are not located at ground level so that the crawl
space area does not get wet on afrequent basis from surface waters during
normal rainfal. Also, because of problems with vermin, local building
officials may not alow openings to be a ground level openings due to
building code requirements. Therefore, it may be necessary to pump out the
remaining one foot of water insde the crawl space. If the local official alows
ground level openings then it can be done. FEMA would not consider
alowing the height the openings to be higher than 1 foot above grade to satisfy
venting requirements under building codes because it defeats the purpose of
releasing hydrostatic pressure and reduces the factor of safety built into the
requirement. Further guidance on openings can be found in FEMA’s
Technical Bulletin 1-93 Openings in Foundation Walls
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Issue: Substantial improvement/substantial damage

Respondent’s Recommendation(s):

Fifteen respondents commented on strengthening and improving enforcement
of the substantial improvement/substantial damage requirement. Several of
the comments focused on the need to use “replacement cost” versus “ market
value’ for determining substantial improvement/substantial damage. Those
favoring thisindicated that “replacement cost” is easier to calculate, would
address regiond differences, and is used by insurance industry and others.
Concern was expressed that both have been used in the past resulting in
inconsistent enforcement of the requirement and it was recommended that
FEMA should evaluate their use, select one method, and consistently apply it.
The use of square footage was also recommended as an alternative to using
market value for calculating substantial improvement. We aso received
several comments on the need to strengthen the definition of substantial

With regard to the floodplain management requirements for crawl space
congtruction, FEMA intends to evaluate crawl space construction. This study
will include evaluating the flood damage potential of below grade crawl space
congtruction. This study will also look into issues of standing water inside the
crawl space. The results of this evaluation will be used to determine whether
adjustments are needed in the NFIP Floodplain Management Regulations, such
as defining “crawl space”’ construction, and whether additional guidance is
needed. If warranted, we will aso reevaluate the flood insurance rates based
on the results of this study.

FEMA'’s Response: Evaluation/Study Required

Explanation: Under the NFIP, communities are responsible for making
NFIP substantia improvement/damage determinations and notifying property
owners of the requirement. We agree with many of those commenting that
local officias face tremendous challenges following a flood disaster and that
the NFIP substantial damage requirement is probably one of the most difficult
issues facing local floodplain management officias and property owners. The
role of the local community is critical to the effectiveness of the program and
the implementation of the substantial improvement/damage requirement.
Critical to the successful enforcement of land use measures and building code
requirements, such as the substantial damage requirement, is that buildings be
treated similarly and consistently. The requirement must apply to insured and
non-insured buildings. Making substantial improvement or damage
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improvement to address incrementa improvements to buildings.
Recommendations were made on the need for a“cumulative” substantial
improvement requirement including establishment of a timeframe within
which improvements would be counted. Other recommendations included:

Requiring communities to provide information about substantial
improvement or damage to property owners.

Relaxing the substantial improvement requirement on buildings that
are not substantially or repetitively damaged to allow the owner to
improve their property.

Requiring FEMA/NFIP certified insurance adjusters to determine
substantial improvement/substantial damage since it is not a standard
local government function.

Improving the timeframe in which flood insurance claim information
is provided to State and local officias.

Providing more training on evaluating and calculating substantial
improvements and substantial damages.

determinations conforms to locd officia responsibility in enforcing similar
requirements under the building code and the zoning ordinance for non-
conforming buildings and uses. The authority to regulate floodplain
development rests solely with the State and local government. FEMA has no
land use authority. Therefore, FEMA cannot delegate substantial damage
determinations to adjusters.

As to the recommendation for relaxing the substantial improvement
requirement to allow any improvements, FEMA will not consider this
recommendation. The 50 percent threshold was selected on the basis that it is
does not make sense to pay flood losses on the same property over and over
again. Thisthreshold was chosen as a reasonable compromise between the
extremes of 1) prohibiting all investment to structures in flood hazard areas
which does not meet the minimum NFIP floodplain management requirements
and 2) allowing structures to be improved in any fashion without regard to the
flood hazard present.

The NFIP definition of substantial improvement requires that determinations
be made on an individua basis using the 50 percent threshold. At thistime,
FEMA is not considering including a cumulative definition for substantial
improvement in the NFIP because of the continued difficulties of communities
unable or unwilling to enforce the minimum NFIP requirement for substantial
improvement/damage. However, if acommunity, of its own volition, or as
required by State law, adopts a more restrictive standard for substantial
improvement in its floodplain management ordinance, certainly the more
restrictive standard would take precedence and must be adhere to by the
community. Adoption of a*“cumulative’ requirement is also a creditable
activity under the Community Rating System. While “cumulative’ is not
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specifically required by the NFIP for naturally occurring incremental
situations, the intentional phasing of improvements over a one or two year
period circumvents the intent and the letter of the substantial improvement
requirement. A community has severa options to address the intentional
phasing of permitsto deter circumvention of the requirement such as adopting
atimeframe (one or two years) for reviewing permits for substantial
improvement and carefully reviewing the scope of work presented in the
permit application. Because of local peculiarities, FEMA has left it to the
community’s discretion on adopting and implementing procedures that
prohibit the intentiona phasing of improvements to elude compliance.

Theissue of use of “market value” versus “replacement cost” has been along-
standing issue to the program. FEMA'’s emphasis around 1989/1990 on
enforcing the substantial improvement/substantial damage requirement and
efforts to make floodplain management and flood insurance work together
brought issues, such determining the value of the structure, to the surface. We
have had numerous discussions on this issue with various NFIP constituents
with no overriding consensus for using one method over the other. While
some NFIP congtituents are in favor of using “replacement cost” becauseit is
viewed as an easier value to determine and less subjective, others view
“market value” as more redtrictive and achieving more mitigation. For some
States, a requirement to use “replacement cost” would be contrary to the State
statute and/or the State model floodplain management ordinance that requires
use of “market value.” Another consideration would be that if a change to the
substantial improvement definition makes it more restrictive, it would trigger
rulemaking. Still another consideration is the extent to which increased
funding such as through the Hazard Mitigation Grant Program and Increased
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Cost of Compliance Coverage, has improved substantial damage
determinations.

FEMA does not believe that a square footage method is a better aternative to
determining substantial improvement/damage over a value method. Because
of extreme variability in building types, a square footage method would be
cumbersome to implement. However, FEMA iswilling to look into the issue
of determining structure value and the use of “replacement cost” over “market
value.” Consideration of the above issues needs to a part of this review.

FEMA provides extensive guidance, especialy during the post-disaster period,
and ongite training for local officials in enforcing the 50 percent rule. We have
provided a computer software tool that communities can use to estimate
whether homes have been substantially damaged aong with training on the
tool. The new Homeowners Guide to Retrofitting gives homeowners easy to
read information on ways to prevent future flood losses and information on
resources and where to get assistance. FEMA continues to explore ways to get
information concerning flood losses communicated more efficiently to State
and local officials to help them identify substantially damaged buildings.
FEMA will also continue to explore training needs on substantial improvement
and substantial damage and develop necessary materias to help communities
administer the requirement.
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Issue: Stricter State law

Respondent’s Recommendation(s):

Two respondents indicated that the NFIP regulations should encourage more
strict State and local floodplain management standards. In addition, the NFIP
floodplain management regulations should be revised to encourage more
effective enforcement of the regulations.

Issue: Elevation Certificate

Respondent’s Recommendation(s):

Two respondents indicated that the NFIP regulations should be amended to
require local governments to complete Elevation Certificates for all
congtruction in the specia flood hazard areas. The requirement to issue
floodplain development permit is confused with the Elevation Certificate. The
regulations should also require communities to complete and keep them on file
for eventual use by property owners.

FEMA’s Response: No Further Action Required

Explanation: Many States and communities choose to adopt a more
comprehensive level of standards based on its knowledge and assessment of
the hazard. The NFIP supports these more restrictive floodplain management
requirements by acknowledging at CFR 60.3(d) of the regulations that these
higher standards would take precedence over the minimum criteria of the
program. The NFIP's Community Rating System (CRS) encourage
community’s efforts to adopt flood standards beyond the minimum criteria by
reducing flood insurance premiums for property owners. CRS discounts on
flood insurance premiums range from 5 percent up to 45 percent. Those
discounts provide an incentive for flood protection activities that exceed the
minimum NFIP requirements. The comprehensive planning that is encouraged
through our Project Impact initiative also encourage communities to adopt
higher standards of flood protection. Because of theses efforts we fed that no
further requirements are necessary.

FEMA’s Response: No Further Action Required

Explanation: When acommunity joins the NFIP, it must require permits
for development in the special flood hazard area to ensure that construction
materials and methods used will minimize future flood damage. An element
of this requirement is that the community obtain the elevation of the lowest
floor (including basement) of al new and substantially improved buildings,
and maintain arecord of such information. This data becomes a part of the
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Issue: Elevation Certificate

Issue: Structures in/out floodplain

Respondent’s Recommendation(s):

The respondent recommended that FEMA'’s policy on the matter of “if any
portion of a structure is within the floodplain, then al of the structure is within
the floodplain” needs to be reconsidered.

floodplain development permit file, which would contain al documentation
that substantiates how buildings are actually constructed. The community is
required to maintain this information as a part of the community records. The
International Building Code, Appendix Chapter 31-1, Section 103.3 and the
International Residential Code Chapter 1, Administration, Section R106.3 will
require communities to maintain elevation information. Even though the NFIP
require communities to obtain elevation data, it only mandates that this datais
collected by the use of the FEMA Elevation Certificate when the community is
participating in the Community Rating System. Elevation information is
necessary to ensure compliance with community floodplain management
ordinances, to determine the proper insurance premium rate, and to support a
request for a Letter of Map Amendment or Revision (LOMA or LOMR-F).
The Elevation Certificate only provides away for a community to collect
elevation data and should never be confused with the basic requirement to
obtain and maintain a development permit for proposed construction in the
floodplain.

FEMA’s Response: No Further Action Required

Explanation: Under the NFIP, communities have a responsibility to
evauate the flood hazard and the flood risk in al official actions and require a
permit or other development in the Special Flood Hazard Area (SFHA). If a
portion of a building is to be located in the SFHA or an existing building is
located just outside the designated SFHA, but a proposed addition or
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Issue: Structures in/out floodplain

extension, such as adeck, isto be located in the SFHA, NFIP communities
have a responsibility to evaluate these proposed developments to ensure that
the building or the addition or extension complies with the NFIP floodplain
management requirements and with the community’ s floodplain management
ordinance. Any additions or extensions should aso be evaluated ensure that
they do not increase the flood damage potential to the existing building even
though the existing building is located outside the SFHA.

Under the NFIP flood insurance rating rules, buildings located in more than
one flood zone must be rated using the more hazardous zone. These rating
rules aso apply in cases where an addition or extension located in the
floodplain is attached to a building located outside the SFHA. Our loss
experience has demonstrated that these additions can cause damage to the
origina portion of the building during floods, and this must be reflected in the
rates charged.

Under the Mandatory Purchase Requirement, the pushes of flood insurance
and notice requirements apply to the entire building even though part of the
building is outside the designated SFHA. The Mandatory Purchase
Requirement also applies to the entire building even if that part of the building
within the SFHA is not subject to coverage, (e.g., deck).

Issue: Floodplain management ordinance

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required
The respondent recommended that FEMA provide incentives to integrate Explanation: Communities vary considerably both within a State and
floodplain management regulations into land use regulations to reduce the across the country on how they regulate floodplain development. Many
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Issue: Floodplain management ordinance

incidence of free standing NFIP ordinances being overlooked in community
planning. Another respondent indicated that communities joining the NFIP

should adopt the Californiamodel ordinance for NFIP participation rather than

the provisions contained in the Code of Federal Regulations governing
floodplain management.

communities that participate in the NFIP have adopted a single ordinance to
address mogt, if not al, of the minimum requirements of the NFIP. In some
cases, the NFIP provisions may be the only ordinance in the community that
governs land use. The extent to which communities are successful in
coordinating their stand-alone ordinance with their building codes and other
health and safety codes varies from State to State and from community to
community. As an aternative, many communities have integrated floodplain
management functions in separate agencies such as the planning department,
zoning department, building code department, and public works department.
Even with this approach, close coordination between departments is vital to
achieving a comprehensive approach to floodplain management.

Each State has its own statutes and regulations, which may require or limit
how a community approaches floodplain management regulations, planning,
zoning, building codes, and other health and safety codes. Therefore,
regulating floodplain development cannot be approached, on a national basis,
asa“onesizefitsal” process.

While specific programs and functional organizations may vary from
community to community in how floodplain development is regulated or
managed, FEMA provides incentives to communities to address their flood
hazards comprehensively through the Community Rating System (CRS). The
objective of CRS isto reward communities that are doing more than meeting
the minimum NFIP requirements to help their citizens prevent or reduce flood
losses. It aso provides an incentive for communities to initiate new flood
protection activities such as integrating floodplain management into
comprehensive plans, stormwater management programs, and zoning for open
space protection.
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Issue:

Respondent’s Recommendation(s):

One respondent recommended that FEMA create disincentives to development
in vulnerable coasta areas, while another recommended changing the NFIP to
emphasize and provide incentives for communities that limit or eliminate
development in Special Flood Hazard Aress.

Disincentives for coastal areas and incentives for limiting development

FEMA’s Response: No Further Action Required

Explanation: While FEMA strongly supports efforts by States and
communities to limit floodplain development, its ability to require them to do
soislimited. The authority to regulate land use lies with State and local
government. The NFIP floodplain management regulations are primarily
designed to protect buildings constructed in floodplains from flood damages
and to protect the occupants of these buildings. FEMA will continue to
explore possible incentives and disincentives that could encourage States and
communities to discourage development in hazardous areas. Thisisagod of
Project Impact: Building Disaster Resistant Communities FEMA adsois
working with States and communities through Project Impact and other
initiatives to implement local incentives that will deter building in the 100-year
floodplain. We also encourage communities to adopt stronger building codes
for al development in floodplains, especialy critical facilities.

The NFIP flood insurance rates are based on the degree of the flood risk,
which ensures that the costs associated with new or substantially improved
buildings, in high-risk areas, are borne by those that occupy the floodplain, not
by the taxpayers at large. The NFIP rate structure, limitations on Federal
assistance in communities that do not participate, and the mandatory flood
insurance requirement make it more expensive to develop in flood hazard
areas and will tend to discourage development in many areas. However, for
other areas the economic forces driving floodplain development are far greater
than any incentive or disincentive that could be provided.
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Issue:

Issue: Elevation requirements in unnumbered A Zones

Respondent’s Recommendation(s):

The respondent recommended that a requirement be added at 44 CFR 60.3(b)
that al new construction and substantial improvements in unnumbered A
zones have their lowest floors at least 2 feet above the highest adjacent grade.
The argument is that, if buildings do not have their lowest floors two feet
above highest adjacent grade, insurance rates will be extremely high.

Disincentives for coastal areas and incentives for limiting development

The idea to promote community and insurance rating in support local
ordinances that limit or eiminate development in identified FHA'sis
embodied by the NFIP Community Rating System (CRS). The CRSisa
public/private partnership that encourages communities to adopt land-use
policies that reduce or eliminates flood hazards. Currently 900 communities
receive flood insurance premium discounts between 5 and 45 percent for
programs that go beyond the minimum NFIP requirements. In addition,
FEMA will continue to be advised by the Community Rating Task Force made
up of local, State, Federal, and private professional practitioners, such as the
NEMA and the ASFPM, on for ways to provide more incentives through CRS
to discourage floodplain development.

FEMA’s Response: No Further Action Required

Explanation: Whilethisistrue, alower flood insurance rate would be
available by obtaining or developing a base flood elevation and constructing
the building to or above that elevation. Most buildings in unnumbered A
zones are currently being rated using these locally developed BFES. FEMA
believes that a two-foot minimum requirement would become a de facto
maximum elevation in many communities. Two foot of elevation provides
inadequate protection in most floodplains. Under current regulations the
community must obtain and use BFE data if it is available and BFEs must be
developed for subdivisions and other development above established
thresholds. If no BFE is available, the building officia is responsible to ensure
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Issue: Elevation requirements in unnumbered A Zones

Issue: Exceptions to NFIP criteria

Respondent’s Recommendation(s):

The respondent recommended that FEMA make greater use of the provisions
at 44 CFR 60.6(b) and (c) that allow communities to apply for exceptions to
NFIP criteria. The argument is that there may be instances where nationwide
minimum standards such as those in the NFIP may not be suitable for a
geographic area and may cause hardships or endanger the health or safety of
the public.

that the building is reasonably safe from flooding and that they be constructed
using practices that minimize flood damages. We bdlieve that this generally
will provide a higher level of protection than if a two-foot requirement was
adopted. FEMA believes that current requirements, when properly enforced,
result in a higher degree of flood protection than the suggested change.

FEMA’s Response: No Further Action Required

Explanation: Section 60.6(b) allows for exceptions to be granted if there
would be hardship or gross inequity for the community if the exception were
not granted provided there was no adverse impacts on public safety or the
environment. Section 60.6(c) alows exceptions for construction of
floodproofed basements in communities that have specified flooding
conditions. FEMA has been open to requests for exceptions in instances
where dternative methods can be used to provide alevel of protection
equivalent to that provided by NFIP minimum requirements. However, in
recent years there have been few inquiries about exceptions. NFIP
requirements are primarily performance standards that provide considerable
latitude in construction practices and we believe that most communities are
able to comply. Furthermore, the standards have proven to be highly effective
in reducing flood losses. No action is required at thistime. Section 60.6(b)
continues to be available as these types of issues arise. If in the future, we
determine that there is a need for greater flexibility in the NFIP floodplain
management regulations, we will reconsider thisissue.
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Issue: Allow communities to not designate a regulatory floodway under certain circumstances

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required

The respondent suggested alowing communities to not designate afloodway  Explanation: The NFIP requirement is that communities designate a

if it intends to apply the no-rise requirement throughout the floodplain. regulatory floodway. It does not have to be the floodway that FEMA includes
on the Flood Insurance Rate Map (FIRM) provided that the floodway at least
meets the minimum criteria at 44 CFR 60.3(d)(3). If the community wishes to
apply floodway reguirements to the entire floodplain, it can do so by
designating the entire floodplain as floodway. In some instances we have not
designated floodways in areas where conventional floodways do not work well
if the community agrees to apply standards that better preserve the carrying
capacity of the floodplain. Communities that are Cooperating Technical
Communities (CTC) aso have considerable latitude as to how their floodways
are designated. We believe that this recommendation can be done under
existing regulations and policy. No action is required. Participating
communities can aready do this.

Issue: Develop a plan for addressing endangered species under the NFIP

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The respondent stated that severa of the salmon runs in the Pacific Northwest Explanation: We are aware of the issue, but fed that it is premature to act
may be listed as endangered and are thus subject to requirements under the until the potential conflicts can be better identified.

Endangered Species Act. Communities in the Northwest may be developing

Habitat Conservation Plans and placing additional restrictions on floodplain

development beyond those required by the NFIP and the concern is that there
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Issue:

may be conflicts between requirements. The respondent recommended that
the community begin to plan for this listing although the commentator
indicated that it may be too early to identify all issues.

Issue:

Respondent’s Recommendation(s):

A respondent recommended that FEMA revise paragraph 44 CFR 60.3(b)(4) to
also require communities apply paragraph 60.3(c)(10) in unnumbered A zones.
Paragraph 60.3(b)(4) requires that communities obtain and reasonably use
Base Flood Elevation data from any sources in unnumbered A zones.

Develop a plan for addressing endangered species under the NFIP

Limiting increase in flood stage in unnumbered A Zones

FEMA’s Response: No Further Action Required

Explanation: FEMA has not provided BFEs for these aresas, but
considerable data exists from other agencies. FEMA does not require that
communities or permit applicants develop this data if noneis already available
except for subdivisions and other devel opment that exceed thresholds where
the level of the investment at risk warrants the cost of an engineering study.
We do encourage communities to develop BFE data for use in these areas and
provide Community Rating System (CRS) credits for those who do.

Paragraph 60.3(c)(10) requires that communities obtain encroachment
analyses in those areas designated as zone AE where FEMA has provided BFE
data, but not floodway data. The recommendation would in effect require that
an encroachment analysis be conducted for al development where thereis a
BFE available from any source.

FEMA will not mandate development of BFE data and conduct of an
encroachment analyses in unnumbered A zones for other than subdivisions and
large devel opments due to the burden that would be placed on small
communities and individual property owners. We will continue to encourage
States and communities to develop BFE data where appropriate through the
CRS and through our outreach and training efforts. FEMA provides guidance
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Issue:

Issue: E.O. 11988 Floodplain Management

Respondent’s Recommendation(s):

Four respondents stated that there needs to be improved coordination,
acceptance, and consistency among Federal agencies regarding the minimum
NFIP floodplain management requirements. Section 264.18(b) of the
Environmental Protection Agency’sregulationsis sited as an example of the
inconsistent application of the NFIP requirements. This provision alows the
siting of a hazardous waste facility as long as the owner can demonstrate that
procedures are in effect which will cause the waste to be removed safely
before floodwaters can reach the facility. It was recommended that E.O.
11988 be amended to include a provision that Federal and State agencies be
required to obtain alocal floodplain development permit prior to undertaking
an activity in the floodplain. It was aso recommended 1) that FEMA work
with all Federal agencies on an ongoing basis to ensure agency policies and
programs are supportive of the NFIP; 2) that Executive Orders or other
measures be updated as needed; and 3) that measures tie Federal funds to
compliance with NFIP, not only for disaster relief, but to other Federal
programs like Small Business Administration, Housing and Urban
Development, etc.

Limiting increase in flood stage in unnumbered A Zones

on developing BFES in unnumbered A zones in its publication Managing
Floodplain Development in Approximate A Zone Areas, FEMA-265. Through
the implementation of the Cooperating Technica Community (CTC) program,
communities will also be encouraged to develop additional data.

FEMA’s Response: No Further Action Required

Explanation: In 1977, E.O. 11988, Floodplain Management was issued
which has brought about beneficial changesin Federal floodplain activities.
However, with time and experience, it has become apparent that the E.O.
11988 needs to be updated. The 1994 publication, Sharing the Challenge:
Floodplain Management into the 21st Century, the fina report of the
Interagency Floodplain Management Review Committee, cites aspects of E.O.
11988 that need to be updated and strengthened. A coordinated effort between
Office of Management and Budget (OMB), Council on Environmental Quality
(CEQ), and severd Federa agenciesto revise E.O. 11988 was initiated in
1998, but afina decision has not been made to revise the E.O.

FEMA'’s role under the Executive Order is a consultation role. E.O. 11988
directs Federal agenciesin preparing their procedures to consult with FEMA
and update procedures as necessary. FEMA has no oversight or regulatory
authority over other Federal agencies as it pertains to implementing E.O.
11988; however, FEMA does provide Federal agencies guidance and
assistance in implementing E.O. 11988 at their request. FEMA will continue
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Issue: E.O. 11988 Floodplain Management

to carry out its responsibility under the E.O. to provide consultation to other
Federal agencies.

E.O. 11988 does not explicitly recognize the existence of loca or State
floodplain management regulations or the effect Federal actions may have on
them; however. Federal agencies are encouraged to coordinate with State and
local community floodplain management officials concerning actions in
floodplains.

Under E.O. 11988, agencies are mandated to take a leadership role in carrying
out actions, which affect the floodplain. Asto the issue of acceptance and
consistency in applying the minimum NFIP floodplain management
requirements, Federal agencies must assure that their actions do not undermine
the NFIP. However, an agency’ s application of the NFIP requirements does
not comprise full compliance with the E.O. 11988. Application of the NFIP
requirements comes after the agency has completed its avoidance, evaluation
of no practicable aternatives, and minimization responsibilities under E.O.
11988. Furthermore, E.O. 11988 recognizes the limited scope of the NFIP
requirements and thus, emphasis in the E.O. is on the NFIP as the minimum.
Because the NFIP requirements are directed toward protection of property, the
other two areas of concern (protection of lives and floodplain values) must
also be addressed.
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Issue: Excluding property from floodplain

Respondent’s Recommendation(s):

The respondent recommended that the NFIP regulations (60.3 (¢)(2) and (3))
clearly indicate that compliance with the NFIP floodplain management
requirements does not exclude the property from the special flood hazard area.

Issue: NFIP definitions

Respondent’s Recommendation(s):

The respondent recommended that FEMA revise critical terms and definitions
contained within the NFIP floodplain management regulations to ensure public
understanding.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: The NFIP regulations require that al new construction and
substantial improvements of residential structures have the lowest floor
(including basement) elevated above the base flood level. By meeting this
provision, the structure is not excluded from the specia flood hazard area. If a
structure is being impacted or surrounded by water, a significant risk of
damage till remains and flood insurance is still required. The only NFIP
procedures that will remove a property from the specia flood hazard area are
the Letter of Map Amendment (LOMA) or Letter of Map Revisions (LOMR).
These procedures alow property owner’s who believe that his property has
been inadvertently included in the designated floodplain to provide technical
or scientific data that would support the alegations. When a property owner
receives aLOMA or LOMR the property is then remove from the floodplain
and no flood insurance is required. As modifications are made to the
floodplain management regulations, this procedure may be clarified.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: We redlize that the genera public may have difficulty
understanding several terms adopted by the NFIP. In our obligation to the
public to clarify the concept of floodplain management, we make every effort
to incorporate definitions of critical termsin correspondence and our daily
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Issue: NFIP definitions

Issue:

Respondent’s Recommendation(s):

Paragraph 44 CFR 60.3(b)(7) requires that communities “assure that the flood
carrying capacity within the atered or relocated portion of any watercourse is
maintained.” This means that they must not only assure that the altered or
relocated watercourse has at least the same carrying capacity as before the
alteration or relocation, but they aso assume an ongoing maintenance
responsibility. If the altered or relocated watercourse is not maintained, it
could silt up or begin to meander resulting in increased flooding. Thereisno
requirement to maintain natural channels or those altered prior to the
community’s adoption of its NFIP floodplain management ordinance.

Four respondents recommended the following:

Expand channel maintenance requirements to al channels, man-made
or natural.

Expand the application of (b)(7) to apply to the entire floodplain in
unnumbered A zones, not just an altered or relocated watercourse.

Clarify what “ alteration of awatercourse” means. Doesit include only
the watercourse itself or the adjoining floodplain areas?

Use of poorly compacted dredged materials to repair channels.

conversations with the public. During any future changes to the NFIP
regulations, all definitions will be reviewed for clarity and program
consistency.

Maintenance of the flood carrying capacity of channels (44 CFR 60.3 (B)(7))

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: FEMA has aways interpreted this provision as applying to
the watercourse only and not the adjoining floodplain. Applying it to the
entire floodplain would be tantamount to placing floodway restrictions on
unnumbered A zones and would require that an engineering analysis be done
for al development. Thisisafinancia burden we have been and are unwilling
to impose on permit applicants since FEMA has not provided engineering
information for these areas. Likewise, we believe that imposing a maintenance
requirement on natural channels and on manmade channels that pre-date the
NFIP would aso impose a burden on communities although we encourage that
this be done. In addition, there are many environmental concerns that need to
be taken into consideration. Using poorly compacted dredged fill material for
channel repair isalocal issue that is best handled at the community level. No
action isrequired at thistime. The recommended changes, athough they have
some merit, would place undue burdens on communities and property owners.
FEMA will consider further clarifying the provision the next time a mgjor
revision of NFIP reguirements in undertaken.
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Issue: Revise and reorganize the NFIP floodplain management requirements in a floodplain management ordinance

format

Respondent’s Recommendation(s):

The respondent recommended that FEMA reorganize and re-write the NFIP
floodplain management regulations in an ordinance format. The format
suggested was that of the California Model Floodplain Management
Ordinance.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: Whilethere is merit to the idea of re-stating individual
requirements so that they more closaly track the language that would be used
in an ordinance or building code, we do not believe they should be formatted
like amodd ordinance. There are number of ways communities can comply
with NFIP requirements. They adopt freestanding floodplain management
ordinances or use provisions in their comprehensive zoning and subdivision
ordinances or building codes, and health and sanitary regulations to meet NFIP
requirements. Particularly with the new International and Residential Building
Codes, we anticipate that more and more communities will opt to use the later
approach. Using an ordinance format may help some communities, but not
others. FEMA will not re-format the NFIP requirements in ordinance format.
It will consider re-drafting the requirements so that they more closely track the
language that would be used in a zoning ordinance or building code the next
time mgjor changes are made to the FEMA floodplain management
regulations.
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Issue: Definition of recreational vehicle

Respondent’s Recommendation(s):

Two respondents stated that many recreational vehicles (RVS) have permanent
attachments, additions, or other improvements that render them a “ permanent
structure” for floodplain management purposes. RV’ swith attachments or
additions cannot be easily or quickly detached and moved, yet they are not
required to meet the community’ s adopted elevation and anchoring standards.
FEMA needs to expand the definition of “recreationa vehicle’ under the NFIP
definitions under 44 CFR Part 59 to discourage additions or improvements that
would render the RV immobile. The definition should include a statement that
the RV does not have any permanent additions, improvements or structural
attachments that cannot be easily or quickly disconnected or that would
preclude it from being licensed and road ready.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: We believe the reference to having “no permanent additions
or improvements’ is satisfactorily addressed in the floodplain management
provision at 44 CFR 60.3(c)(9): “A recreational vehicleis ready for highway
useif it on its wheels or jacking system, is attached to the site only by quick
disconnect type utilities and security devices, and has no permanently attached
additions.” Under the NFIP, if an addition or other improvement is attached to
arecreationa vehicle, that recreationa vehicle would no longer be “ready for
highway use” and would be subject to the elevation and anchoring
requirements for manufactured homes that apply to the zone where the vehicle
islocated. However, we recognize that this requirement may not be well
understood. We believe this issue can be addressed appropriately in a
Floodplain Management Bulletin that specifically focuses on recreational
vehicles.
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Issue: NFIP repetitive loss data

Respondent’s Recommendation(s):

One respondent stated that FEMA should provide NFIP flood insurance
repetitive loss data to State Coordinators and State Hazard Mitigation Officers
for floodplain management purposes. Another respondent stated that FEMA
should provide NFIP flood insurance repetitive loss data to communities and
States to facilitate proper floodplain management. Another respondent stated
that FEMA should provide Community Rating System (CRS) communities
with more detailed NFIP repetitive loss information (i.e., amount and reasons
for loss for community floodplain management purposes).

FEMA’s Response: Adopted/Action Underway

Explanation: Historicaly, FEMA has supplied repetitive loss information
to communities and States for floodplain management purposes upon written
request subject to privacy act restrictions. In response to the Director’s
National Repetitive Loss Strategy and based on a request from the Association
of State Floodplain Managers (ASFPM), in January 1999, FEMA released the
full repetitive loss listing by property in every affected community to the State
NFIP Coordinators. Our god isto make corrections to the addresses in our
national repetitive loss property inventory, and to annotate the listings when
mitigation techniques have reduced losses to the buildings.

In addition, based on customer comments, the State' s repetitive loss property
information as well as the separate mailing to CRS communities included
much more detail about each repetitive loss property (for example flood zones,
insurance payments, building values etc.). We are continuing to receive and
review further refinements to the data contained on these lists.

FEMA will be making these data available to States via a “ protected” Internet
site (updated monthly) for their floodplain management needs. The States
may then make them available to communities. In addition, this information
will continue to provide more detail as requested by States and communities.
CRS participating communities annually receive, review, and update their
listings as part of the CRS participation requirements. Non-CRS communities
should continue to request this information through FEMA, if they do not
receive them from the States, when the Internet system becomes available.
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Issue:

Respondent’s Recommendation(s):

One respondent stated that this community and neighboring communities
understand little about implementing the NFIP. The respondent would like a
certification for local floodplain building code administrators with adequate
training to assst in the implementation of the NFIP. It should be run at the
State level. A State program would benefit communities more than the broad
issues addressed at the national level.

One respondent recommended that FEMA develop a floodplain manager
certification course that focuses on complex issues. Thiswould better serve
those working in the field and help spawn new ideas and approaches. The
basic NFIP floodplain management course s too basic and is not fully able to
be applied, given the nature and complexities of floodplain management issues
— an issue those in the field must work with on adaily basis.

One respondent recommended that FEMA encourage and support certification
of floodplain managers through a national certification program. This could
apply to adjusters, insurance agents, and other professionals. Untrained and
unknowledgeable floodplain mangers lead to poor loca floodplain
management decisions, at risk development, and to more flood damages and
disaster relief costs. Thereis aneed to develop a cadre of well-trained
floodplain managers to help the nation reduce its flood losses.

Foster training and develop certification program of floodplain managers

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA recognizes the importance of local official education
as one of the most important ingredients of a disaster resistant community. In
support of this, FEMA —in partnership with the U.S. Army Corps of Engineers
and the National Oceanic Administration —is jointly funding the startup phase
of aprofessional floodplain managers certification program in cooperation
with the Association of State Floodplain Managers. Through the certification
program local officias will have an incentive to take advantage of floodplain
management training opportunities. Thiswill ultimately produce safer
communities. More about the certification program is available on the
ASFPM Web site at www.floods.org. Local officials are encouraged to
contact the ASFPM and learn more about this opportunity for floodplain
management professionals.

Additionaly, FEMA is working to develop an advanced level of course
content to bolster the existing floodplain management course offered by the
Emergency Management Institute or to be used as a stand-alone module.
Certainly, FEMA looks to our State floodplain management partners and the
private sector to initiate training tools. There are many promising examples of
this through national and State-based conferences and workshops associated
with professional organizations.

FEMA is proud to aso make available its new floodplain management
independent study course, Managing Floodplain Development Through the
National Flood Insurance Program,(1S-9). The independent study course
provides an excellent resource for local floodplain managers who are unable to
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Issue:

Issue:
planning can do

Respondent’s Recommendation(s):

One respondent stated that the FEM A/State partnership needs to be
strengthened and the NFIP needs to better clarified as to what floodplain
management and watershed planning can do for a community. The NFIP
should also write consistent regulations and encourage its enforcement by
State governments. A good incentive is adiding cost share, which would
encourage States to improve their floodplain management programs. The
State should be working hand in hand with local government in a strategic plan
to reduce flood losses through a holistic program.

Foster training and develop certification program of floodplain managers

attend the residential courses offered at FEMA’s Emergency Management
Institute in Emmitsburg, Maryland. The course is aso recognized as one of
the best and most comprehensive study aids for those individuals wishing to
prepare for the Certified Floodplain Managers examination offered through the
Association of State Floodplain Managers.

Insurance industry professionals and anyone else who works with floodplain
management issues are encouraged to consider becoming a certified floodplain
manager.

Strengthen the FEMA/State partnership to better clarify for the community what floodplain and watershed

FEMA’s Response: Adopted/Action Underway

Explanation: Inan effort to put in place aworkable basic level of flood
protection in support of an insurance program, the NFIP was designed to be
implemented locally on ajurisdiction by jurisdiction basis. Clearly, however,
the physical processes that influence flooding characteristics are influenced
based upon entire watershed processes. Although the minimum reguirements
of the NFIP do not require communities to consider watershed based
approaches, FEMA has put in place various floodplain management
implementation approaches that support a watershed based process. Through
the “ Cooperating Technical Communities” program our floodplain mapping
activities alow for greater coordination and cooperation between neighboring
communities sharing awatershed. Through the NFIP “Community Rating
System” there is abundant opportunity for communities within a watershed to
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Issue: Strengthen the FEMA/State partnership to better clarify for the community what floodplain and watershed

planning can do

work together in their floodplain management practices. And finaly, through
FEMA'’s Project Impactinitiative there are unlimited opportunities for public,
private, and academic partners to combine their resources and interests for the
betterment of the community.

As disaster damage prevention efforts progress, more emphasis is being placed
upon the Federa role as that of facilitator, and mentor rather than regulator
and monitor. Consequently, FEMA is expanding its deliveries to those com-
munities that are committed to helping themselves do more to become disaster
resistant, rather than focus the Federal role upon regulatory approaches.

Issue: Community education regarding maps and ICC claims processes

Respondent’s Recommendation(s):

One respondent felt that communities are not well-versed on 1) making
accurate flood map determinations or 2) their responsibility in the Increased
Cost of Compliance claims process.

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA and FIA have incorporated training on the use of flood
maps into all deliveries of NFIP training because accurate risk determinations
are critical to effective floodplain management and insurance rating. We have
refined our publication on the use of NFIP maps (How to Use a Flood Map to
Determine Flood Risk for a Property — FEMA 258) to take the reader through
the process of making an accurate determination and we use this publication in
our training deliveries as well.

When the National Flood Insurance Reform Act of 1994 authorized Increased
Cost of Compliance (1CC) coverage both FEMA and FIA began an effort to
educate local officials, insurance agents and lenders on the coverage which
became available on June 1 of 1997. In September of 1997, we published
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Issue: Community education regarding maps and ICC claims processes

FEMA 301 National Flood Insurance Program Guidance for Sate and Local
Officials Increased Cost of Compliance Coverage, to further provide
information on the ICC coverage under the NFIP and how it relates to the local
community’ s administration of floodplain management ordinances. We have
aso incorporated |CC modules into our floodplain management training
ddiveries both in residence at the Emergency Management Institute and
training conducted by FEMA Regiona and State floodplain management staff.
In addition, the FEMA Web site contains some information on ICC. We will
continue to incorporate aternative delivery methods to increase the ddliveries
of training on ICC and other aspects of the NFIP.

Issue: Requirement for surveyors to be educated in flood zone determinations

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

One respondent stated that surveyors do not have enough knowledge regarding Explanation: FEMA does not have the authority to require surveyors to be

the NFIP or making flood zone determinations. trained because surveyors are licensed by the particular State in which they
practice. However, FEMA Regiona Offices have been incorporating training
for local surveyors on the NFIP. We also worked with the American Congress
on Surveying and Mapping in the revision to the FEMA Elevation Certificate
and will continue to partner with this group (to which many surveyors have
membership) to increase our training efforts for surveyors and improve their
skills on zone determination.
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Issue:

Respondent’s Recommendation(s):

The respondent stated that due to limited training availability, many Elevation
Certificates continue to be filled out incorrectly. The suggestion has been
made to create a training video on how to fill out the new Elevation
Certificate.

Issue:
management officials

Respondent’s Recommendation(s):

The respondent recommended that the NFIP minimum standard should be
updated to include mandatory training for communities that wish to join the
NFIP. FEMA should also provide grants to communities to hire aflood
hazard coordinator or have cooperative agreements with loca officials that
hire someone to facilitate the NFIP.

A training video on the new FEMA Elevation Certificate

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA and FIA have been assessing options on training and
education efforts to support the issuance of the revised FEMA Elevation
Certificate. Aninstructional Compact Disc (CD) with an electronic copy of
the new Elevation Certificate isin the final stages of development. FIA isalso
revising training modules to incorporate the new certificate in all sessions
conducted for insurance agents and lenders and this training is aso open to
surveyors, State and Regional staff. We are also considering the development
of atraining video on the new certificate if it is deemed necessary. This video
could become a module to be incorporated into other courses currently
delivered by the Emergency Management Institute and by the FEMA Regiona
Offices, or smply a stand-alone training tool.

Establishment of required outreach and education programs to reinforce the skills of local floodplain

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA isvery aware of the postive effects of adequately
trained local floodplain management staff who are responsible for
implementing the NFIP. Because participation by any community in the NFIP
isvoluntary, FEMA cannot require training as a condition of participation in
the NFIP. In addition, implementation of a floodplain management program
requires local land use authority, which FEMA does not have. However, both
the Emergency Management Ingtitute and the FEMA Regional offices offer
floodplain management training for local and State officials on the
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Issue: Establishment of required outreach and education programs to reinforce the skills of local floodplain

management officials

implementation of the NFIP. Some States are exploring certification programs
for floodplain management professionals that would require continuing
education and FEMA fully supports such initiatives. In addition, the
Association of State Floodplain Managers (ASFPM) is currently developing a
certification program.

Incentives for increasing the local knowledge base in floodplain management
are dready in place. The Community Rating System (CRS) rewards
communities for more progressive floodplain management programs.
Conversaly, those communities that fail to adequately administer and enforce a
floodplain management program that meets minimum NFIP criteria are subject
to probation and possible suspension from the NFIP.

When a community voluntarily applies for participation in the NFIP, the
community makes a commitment to designate a floodplain administrator to
effectively implement floodplain management compliant with the NFIP in that
community. In return, FEMA provides federally backed flood insurance to
citizens of that community because the community has committed to reducing
flood risk through their local floodplain management program. Itisa*quid-
pro-quo” program. Because land-use and permit authority rests with the local
community, it would not be appropriate, nor is it Congressionally authorized,
for FEMA to fund a position for the administration of alocally adopted
ordinance, particularly since participation in the NFIP is voluntary.
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Issue: Training for surveyors, engineers, local officials, insurance agents, and lenders

Respondent’s Recommendation(s):

The respondent requested training for surveyors, engineers, local officials,
insurance agents, and lenders to be effective floodplain management
participants, and once established, the training should be frequent.

FEMA’s Response: Adopted/Action Underway

Explanation: Training and education at the local level is critical to the
effectiveness of floodplain management and successful participation in the
Nationa Flood Insurance Program. FEMA and FIA have been working
diligently to develop and deliver quality training for delivery at the local and
State level to ensure effective implementation of all aspects of the NFIP.
FEMA currently offers aresident, field delivered (by Regional staff), and
independent study course, Managing Floodplain Development Through the
NFIP which is designed to instruct State and local officials on effective
implementation of the NFIP. We are also exploring the possibility of an
advanced NFIP course as well as other modules on particularly common issues
for avariety of audiences such as engineers and architects as well aslocal
floodplain administrators. We will aso be piloting the new Residential
Coastal Construction course at the Emergency Management Ingtitute in early
2000.

FEMA and FIA are continuing to develop training strategies, new materials
and aternate delivery methods in order to expand the reach of our efforts to
our target audiences and meet the demand for quality training and education
about the NFIP.
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Issue: Public education and awareness that the base flood elevation is a minimum criterion and higher standards are
more effective at reducing loss

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The respondent indicated that the minimum 1 percent chance standard has Explanation: When the National Flood Insurance program was created, it
become the accepted maximum standard required for protection of new was hecessary to ensure the consistent use of a standard that would be
development from flood hazards. Higher standards are more effective and accepted and effectively implemented. Extensive evaluation determined that
should be advocated to change public perception. the 1 percent standard would be the least controversia and most widely

accepted standard. This particular standard had already been in use by Federal
and State agencies prior to the 1968 Flood Insurance Act.

FEMA and FIA have always emphasized that the use of the base, or 1 percent
chance, flood as the national standard was a compromise between alower
standard, (such as the 25-year flood), that would not offer enough protection
and a higher standard that would be seen as unrealistic or prohibitive, (such as
the 500-year flood). FEMA and FIA strongly advocate and encourage
communities to adopt higher elevation standards to provide better protection
and to help their citizens realize the benefits of lower insurance premiums due
to reduced risk. In addition, the Community Rating System provides credit for
higher regulatory standards and freeboard is one of the most effective and
popular standards that is used.
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Issue:

Spearhead a program in unison with State and local floodplain management associations and government

officials for floodplain management cross-training and make information available

Respondent’s Recommendation(s):

The respondent suggested attaining public consensus through outreach to
support floodplain management at al levels of government and the public and
private sector to achieve successful and effective implementation of floodplain
management.

FEMA’s Response: Adopted/Action Underway

Explanation: Effective floodplain management cannot be achieved without
public support. FEMA and FIA have made a concerted effort to build

effective partnerships with other governmental agencies, professional
associations and private-non-profit organizations to gain momentum in
building disaster resistant communities across the country. The Project Impact
initiative is an example of how effective consensus building can achieve
common goals of reducing loss and making communities more sustainable.

We are continuing to develop marketing strategies to create public awareness
and demand for better floodplain management and these strategies include
partnering with these other organizations to use our resources more effectively
in achieving thisgoal. We will also be working with the ASFPM Public
Information and Education Committee to develop a strategy for outreach and
education on floodplain management and mitigation at the State and local level
to create an educated and active citizenry that will generate support for local
floodplain management programs.
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Issue: Provide Incentives to local floodplain administrators to attend floodplain management training developed by
FEMA or a State agency at least once in a three-year period

Respondent’s Recommendation(s):

The respondent indicated that due to high turnover rates and additional
responsibilities, many local floodplain administrators lack expertise to
implement effective local floodplain management programs.

FEMA’s Response: Adopted/Action Underway

Explanation: Professionalism in any field promotes excellence and
floodplain management is no exception. FEMA has just completed year one
of athree-year project with the Association of State Floodplain Managers
(ASFPM) to develop a professiona certification program for local and State
floodplain managers. Many States already have a certification program and
this has increased the effectiveness of the floodplain administrators through
continuing education. In addition FEMA have been working diligently to
develop and deliver quality training for delivery at the local and State level to
ensure effective implementation of al aspects of the NFIP. FEMA currently
offers aresident, field delivered (by Regiona staff), and independent study
course Managing Floodplain Development Through the NFIP which is
designed to instruct State and local officials on effective implementation of the
NFIP. FEMA will continue to work closaly with the ASFPM and State
coordinating agencies to develop a strategy for floodplain management
training that FEMA can offer as part of the professional certification process.

FEMA'’s NFIP Call for Issues Status Report, June 2000

1-4-11



Floodplain Management — Technical Assistance, Training, Communications, and Publications

Issue:

Respondent’s Recommendation(s):

The respondent indicated that it is difficult to search for and acquire examples
of specific programs, strategies, or regulations that are useful floodplain
management tools for local floodplain administrators. The NFIP should
provide examples from other communities where local regulations exceed the
minimum NFIP requirements for this purpose.

Issue: Manufactured home installation training

Respondent’s Recommendation(s):

The respondent would like for FEMA to develop specidized training for the
installation of manufactured homes in special flood hazard aress.

Distribution of information on local floodplain management accomplishments to all participating communities

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA isvery aware of the positive effects of information
sharing to assist communities in implementing and developing strategies to
improve local mitigation and floodplain management. While logisticaly it
would be difficult to provide such information to al 19,000 + communitiesin
the NFIP, FEMA created a Web site to showcase local mitigation successes
that can be used by al communities. Anyone with access to the Internet may
log on to this page at www.fema.gov/mit/mitss.htm to view examples or enter
their own mitigation success stories. This pageis very widely viewed and is
the most effective way for FEMA to provide information to such awide
audience. We will continue to enhance our Web page to provide useful
information for all communitiesto use in their efforts to become more disaster
resistant.

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA has a publication entitled Manufactured Homes
Installation in Flood Hazard Areas (FEMA 85), which provides technical
guidance on how to reduce the risk of flood damages to these homes. This
publication is currently scheduled to be revised during FY 2000. The
installation of manufactured homes is legidatively governed by each State;
therefore, any specidized training would be more appropriately developed at
the State or local level. Many locd jurisdictions have specific zoning
ordinances and regulations pertaining to installing manufactured homes inside
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Issue: Manufactured home installation training

Issue:
positions

Respondent’s Recommendation(s):

One respondent stated that new initiatives at FEMA such as FMA, ICC and
Project Impact are affecting the capabilities of FEMA Regions. Staff
resources are being directed to these initiatives leading to an erosion of the
NFIP at the regions. Currently the staff at the regions do not have time to deal
with the daily problems affecting the NFIP. FEMA should consider partially
privatizing disaster operations or reorganizing regions into larger territory
offices for management efficiencies. Another option might be for Congress to
provide additional staffing resourcesto FEMA.

or outside the floodplain. If assistance is needed on how these homes should
be ingtalled in floodplains, each State has designated a State coordinating
agency that manages the implementation of the NFIP, that agency would be
more familiar with the State, local and Federa requirements for building in the
flood hazard areas. FEMA has and will continue to be available to offer
technical assistance to States and other entities that desire to develop
manufactured home installation training.

Privatize (partially) disaster operations; management efficiencies at the territory level; seek additional staff

FEMA’s Response: Evaluation/Study Required

Explanation: With more than 19,000 communities participating in the NFIP
it isincreasingly challenging to believe that FEMA staff could function asthe
sole source of technical assistance to communities in support of the NFIP. For
this reason, FEMA has deliberately |ooked to alternative capability at the locdl,
State and private sector to help support the floodplain management technical
support needs of communities. Strong NFIP State Coordinating Offices,
active State based floodplain management professional associations and local
officials that can play a mentoring role, al play a part in building the NFIP
technical assistance resource base. Project Impact has been very successful in
building local capability and fostering a broad-based momentum for
community initiative in floodplain management. Thereis ever increasing
willingness on the part of strong communities to share their successful
techniques with other communities. All of these approaches best prepare
FEMA to serve its communities for the future.
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Issue:
positions

Issue:

Respondent’s Recommendation(s):

One respondent fedls that there must be a better way to monitor and provide
technical assistance to loca communities — that adequate funding to State
coordinating agencies and to local governments must be accessible to
implement floodplain management. This particular community is on probation
with the NFIP. The responder believes the root cause of this was alack of
adequate training from the Federal and State level. The responder further
stated that this community’ s responsibility was not stressed enough whilein
the emergency program. CAVs should be caled community-monitoring visits.
The assistance gained during these visitsis limited. Furthermore, the
respondent felt deterred from asking questions during the visits for fear of
being turned into an administrative deficiency.

Privatize (partially) disaster operations; management efficiencies at the territory level; seek additional staff

On apilot initiative basis, FEMA is using the services of the private sector to
assist with community assistance and evaluation. Based upon the results of
this effort there may be future direction toward using the private sector more
fully. The Robert T. Stafford Disaster Relief Act requires that FEMA deliver
certain disaster assistance services and through this mechanism a combination
of private and public resources are used. There isno consideration at thistime
of transferring all disaster assistance programs to the private sector.

Provide better training, fund FPM program implementation, and foster open communication during a CAV

FEMA’s Response: No Further Action Required

Explanation: The CAV isintentionaly designed to be not only a
monitoring visit but aso an opportunity for loca officias to pose questions to
FEMA or State personnel about floodplain development practices. If a
community official has a question, he or she could avail themselves of any one
of the following avenues for assistance: contact your NFIP State Coordinator;
direct question to the appropriate FEMA regional office; seek technical
publications through FEMA’ s publications warehouse; consult information on
FEMA’s Web site; attend one of FEMA’s many floodplain management
courses offered through the Emergency Management Ingtitute in Emittsburg,
MD; contact one of the many professional floodplain management associations
in a State or at the national level; A mgjor objective of the NFIP is to ensure
that participating communities are achieving the flood loss reduction standards
of the program. In order to address community performance, FEMA is
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Issue: Provide better training, fund FPM program implementation, and foster open communication during a CAV

developing a comprehensive Community Compliance Strategy. This strategy
will identify a broad range of actions that will be taken to improve community
compliance. Various eements are identified as critical to this process such as
building partnerships, identifying additional resources, seeking new outreach
opportunities, providing better training, and a prioritization of communities
needing technical assistance. FEMA looks forward to implementing this
strategy as an important action plan that will help us to “work smarter” in
giving our communities technical assistance and gaining compliance.

On apilot project basis, FEMA is exploring new approaches to evaluate
compliance. For example, in Texas, FEMA has been able to use the services
of the private sector to assist with the information gathering necessary during a
CAV.

As a benefiting partner, FEMA is dependent upon communities and States
providing their own funding and resources to support floodplain management
demands. Although FEMA playsarole as acatay<t in providing funding
resources to communities and States, FEMA does not view itself as the sole
supporter of these efforts. Nationwide, there is awide variety of commitment
among States. FEMA recommends that those communities wishing their
States would take a more aggressive role in floodplain management should
contact other strong States and learn how these strong State programs
developed and support the development of similar State programs in their own
State.
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Issue:
programmatic deficiencies

Respondent’s Recommendation(s):

One respondent stated that a Community Assistance Visit should be conducted
before a community is nominated for Project Impact. Some communities
nominated for Project Impact are deficient in implementing their floodplain
management ordinance. Any violation or programmatic deficiencies would
have to be resolved before a community could be nominated.

Conduct CAVs for communities before nomination for Project Impact to identify and resolve violations or

FEMA’s Response: No Further Action Required

Explanation: Once of the greatest successes of the Project Impact initiative
isthat it reflects a community’ s desire to be disaster resistant for the future.
AsaProject Impact signatory, the community is committing to a partnership
for the future the steers the community toward becoming disaster resistant.

In response to the community’ s willingness to be a Project Impact partner,
FEMA wants to support that local initiative and make available technical
assistance and other resources to help the community make itself more disaster
resistant.

It is not uncommon that during the process of evaluating community
performance in the NFIP that violations or mistakes are identified which
occurred before the current local administration managing a community. In
these cases, it would be a disservice to a community to withhold its eligibility
to become a Project Impact partner because of past mistakes, particularly if the
community has a demonstrated commitment to improve their floodplain
management activities in the future. Project Impact affords a tremendous
opportunity to work with acommunity to set it on an improved track for the
future. Therefore, FEMA would not support a categorical exclusion of
community participation in Project Impact where violations of the NFIP have
been found.
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Issue: Hazard Mitigation Grant Program — simplify the acquisition process

Respondent’s Recommendation(s):

The respondent indicated a need to simplify the acquisition process.

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA isaways striving to improve its policies to streamline
the acquisition of flood prone property. Since the inception of large-scae
efforts to acquire flood prone property after the Great 1993 Midwest Floods,
both FEMA and the States that administer the primary program for property
acquisition, the Hazard Mitigation Grant Program (HMGP), have greatly
improved their knowledge and abilities to implement acquisition projects.
FEMA has developed a number of policies, including a policy that pre-
determined that substantially damaged structures within floodplains are cost
effective. This expedited the approval process for alarge number of the target
flood prone properties involved in acquisition projects.

The complexity of individual and local government decisions will always be a
part of acquisition projects, which are an emotional, political, and logistical
roller coaster at the local level. Policies and approval processes are being
streamlined at the Federal and State level but there will always be tough
decisions to be made at the local level. It isthe local governments that must
make the choice to extend offers to local citizens. These decisions will have
lasting effects that must be considered locally.

To provide support to local governments, FEMA has recently published
FEMA 317, entitled Property Acquisition Handbook for Local Governments
This document will provide local governments with many toolsto aid them in
implementing a project without having to “re-create the whedl.” Further in
coordinating with State governments FEMA has been providing public
information directly to the media, local governments, and citizens to ensure
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Issue:

Issue:

Respondent’s Recommendation(s):

The respondent suggested increasing Flood Mitigation Assistance (FMA)
Program to mitigate prior to adisaster. Fifteen percent of total FEMA disaster
assistance for Hazard Mitigation Grant Program (HMGP) is not enough to
make serious progress, and FMA istoo smdl to be seriously considered by
States and local governments. With too much funding poured into disaster
recovery, the Federa government continues to operate in a post-flood mode
instead of a pre-flood mode, causing problems for NFIP customers.

Hazard Mitigation Grant Program — simplify the acquisition process

that citizens understand how acquisition projects are developed and the
appropriate avenues for requests.

FEMA continues to look for avenues to streamline the HMGP and Flood
Mitigation Assistance (FMA) process. FEMA is developing a home study
course to complement FEMA 317. Further FEMA is exploring the possibility
of developing atraining course for State officials to provide them with the
proper knowledge to efficiently carry out the management of complex
Statewide acquisition programs.

Increase funding to Hazard Mitigation Grant Program and Flood Mitigation Assistance

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA has been working with Congress to develop
acceptable legidation that would provide greater pre- and post-disaster funding
to address repetitive loss properties and important State and local mitigation
needs. Recent proposed amendments to the Stafford Act, the authorizing
legidation for the HMGP, have proposed increasing the available funding
from 15 percent to 20 percent of the total disaster assistance provided by
FEMA. FEMA will continue to make efforts to secure funding to address
repetitive loss properties and support appropriate increases in mitigation
funding. Short of additional funding, FEMA has developed a repetitive loss
strategy to focus the limited pre- and post-disaster resources we do have on the
most costly repetitive loss properties. FEMA will implement the repetitive
loss strategy and support the Director’s efforts to secure greater pre- and post-
disaster funding to address repetitive loss properties.
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Issue:
acquired using HMGP funds

Respondent’s Recommendation(s):

The respondent stated that FEMA must amend regulations to exempt any State
and/or Federa flood control projects, such as set back levees, that will serve to
mitigate future disasters. This regulation requiring open space is problematic
in that it increases the costs associated with implementing a flood protection
project that will help to mitigate damages.

Hazard Mitigation Grant Program — allow USACE or State-certified flood control projects to be built on land

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA recognizes the benefits provided by these two distinct
approaches to hazard mitigation: flood control projects and permanent open
space that restores the natural flood plain functions. FEMA’s acquisition and
relocation projects are provided as an dternative, where the construction of
flood control projectsis not practical or desired. Permanent open space
projects are intended to restore the natura functions of floodplains, including
restoring floodplain conveyance and storage area. Communities that are
contemplating the congtruction of leveesto protect their community should
carefully consider the potential conflicts. They should not purchase land with
restrictions requiring permanent open space if they require the land to
congtruct alevee. The community should submit a levee project to the
appropriate agency or program, where the costs for land acquisition in support
of such a construction project are appropriate and do not carry the restrictions
that FEMA open space acquisition projects do.

FEMA fully supports setback levees as they serve to better accommodate the
flow of floodwaters than levees set on the riverbanks. FEMA can fund the
acquisition of flood properties on the wet side of a set back levee for the
purpose of creating permanent open space. However, the acquisition of the
flood prone property cannot be used for the construction of the levee.

It isimportant that communities are careful in acquiring permanent open space
lands. Those communities that do not adequately consider the different
intentions of these two approaches may foreclose their options for future
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Issue: Hazard Mitigation Grant Program — allow USACE or State-certified flood control projects to be built on land

acquired using HMGP funds

construction of flood control. Aswith al mitigation, local long term planning
isvitaly important. The obligation to do proper planning to ensure that
options are not foreclosed lies with the local government. FEMA has recently
signed a Memorandum of Agreement with the U.S. Army Corps of Engineers
to clarify the prohibition of levees on FEMA-funded open space floodplain
lands. This MOA and separate FEMA guidance to applicant communities will
ensure that communities properly coordinate and consider the choice between
structural flood control and permanent open space.

Issue: Hazard Mitigation Grant Program — offer HMGP funds for buyout to homeowners immediately after a disaster

Respondent’s Recommendation(s):

One respondent suggested that flood insurance adjusters tentatively offer
buyouts and enlist the commitment of homeowners. Once homeowners start
to clean up and rebuild they are less likely to accept an offer to be acquired.

FEMA'’s Response: No Further Action Required

Explanation: FEMA funds property acquisition projects through the HMGP
and the Flood Mitigation Assistance (FMA) Program. These programs are
administered by States and implemented through local governments. Loca
governments are responsible for choosing if they wish to participate in a
mitigation project that can take many forms, including acquisition of flood
prone property. FEMA is not involved in making any offers to individual
property owners. The complexity of individua and local government
decisions will always be a part of acquisition projects, which are an emotional,
political, and logistical roller coaster at the local level. Policies and approval
processes are being streamlined at the Federa and State level but there will
always be tough decisions to be made at the local level. It isthe loca

FEMA'’s NFIP Call for Issues Status Report, June 2000

11-5-4 |



Floodplain Management — Other FEMA Programs

Issue:

Issue:

Respondent’s Recommendation(s):

One respondent commented that those who purchase flood insurance receive
the same benefits in a buyout as those who do not.

Hazard Mitigation Grant Program — offer HMGP funds for buyout to homeowners immediately after a disaster

governments that must make the choice to extend offersto loca citizens.
These decisions will have lasting effects that must be considered locally.

To provide support to local governments, FEMA has recently published
FEMA 317, entitled Property Acquisition Handbook for Local Governments
This document will provide local governments with many tools to aid them in
implementing a project without having to “re-create the wheel.” Further in
coordinating with State governments FEMA has been providing public
information directly to the media, local governments and citizens to ensure
that citizens understand how acquisition projects are developed and the
appropriate avenues for requests. FEMA continues to look for avenuesto
streamline the process FEMA is developing a home study course to
compliment FEMA 317. Further FEMA is exploring the possibility of
developing training course for State officials to provide them with the proper
knowledge to efficiently carry out the management of complex acquisition
programs Statewide.

Hazard Mitigation Grant Program — reduce buyout payments for uninsured structures

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: FEMA’s current policy provides for States to offer those
property owners participating in an acquisition project that had flood insurance
acredit for up to 5 years worth of premium when they receive an acquisition
offer. The concern largely stems from a marketing problem that does not
emphasize this benefit and also put the larger benefits and security of flood
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Issue:

Issue: Y2K impacts

Respondent’s Recommendation(s):

The respondent would like to know how the NFIP would be impacted by Y 2K.

Hazard Mitigation Grant Program — reduce buyout payments for uninsured structures

insurance in the context of the very small proportion of insured structures that
would ever be involved in an acquisition project. The proportion of properties
receiving acquisition offersis quite small when compared to those properties
making clamsin any given year. Animprovement in marketing of these
elements is being addressed through efforts of FIA.

Some have suggested that FEMA should deduct five years of premium from
those that do not have insurance but want to participate. The premium credit is
amore effective because it requires people to carry flood insurance to receive
abenefit and send a positive message. Deductions would only serve to
encourage decisions to post-pone or take arisk in delaying purchase of
insurance. For example a property owner might be inclined to say “it won't
happen to me, but if it does I'll just pay the five years when and if they offer
me abuyout.” The Mitigation Directorate is continuing work with FIA to
market flood insurance and will continue to implement its policy of five years
in premium credits thereby providing a positive message to maintain insurance
in the context of buyouts. We are in the process of studying the feasibility of a
policy change such as reducing buyout assistance.

FEMA’s Response: No Further Action Required

Explanation: FEMA'’s Information Technology Services Directorate
reports the agency’ s entire computer network and systems was upgraded and
were ready for the Y 2K transition. In areport submitted to the Office of
Management and Budget, FEMA noted that in addition to the 47 mission
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Issue: Y2K impacts

Issue: Stafford Act on the Internet

Respondent’s Recommendation(s):

The respondent recommended that the Stafford Act be made readily available
to cities, counties, and States.

Issue: Disaster assistance for infrastructure

Respondent’s Recommendation(s):

The respondent recommended that FEMA discourage disaster assistance for
infrastructure in repetitive loss areas and require State and local government to
adopt mitigation.

critical computer systems that have been Y 2K compliant since the end of
March, 1999 upgrading and testing of al 24 mission non-critical computer
systems was completed.

FEMA’s Response: No Further Action Required

Explanation: The FEMA Response and Recovery Directorate, Public
Assistance Division has placed the Robert T. Stafford Disaster Assistance and
Emergency Relief Act on our Web site at http://www.fema.gov/.

FEMA’s Response: No Further Action Required

Explanation: There are currently no provisionsin the existing Stafford Act
that would allow FEMA to discourage disaster assistance for infrastructure in
repetitive loss areas. To date, abill entitled Disaster Mitigation and Cost
Reduction Act of 1999 s before Congress. This bill amends the Stafford Act
to increase pre-disaster hazard mitigation activities and reduce the long-term
cost of disasters. This element of the bill if passed, would continue FEMA’s
effort to encourage pre-disaster mitigation through the Project Impact
initiative. The bill would also authorize the reduction of the Federal share of
assistance for repair, restoration, reconstruction, or replacement of any eligible
public or private nonprofit facility that has previoudy received significant
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Issue: Disaster assistance for infrastructure

Issue: Flood Mitigation Assistance

Respondent’s Recommendation(s):

The respondent suggested revising Flood Mitigation Assistance (FMA)
eligibility requirements to exclude communities with outstanding compliance
issues until they have reached “full compliance” status.

Issue: Flood Mitigation Assistance

Respondent’s Recommendation(s):

One respondent suggested making the FMA projects subsequent to approved
FEMA plans by one year. FMA projects take longer to develop and
implement and would benefit from such a one year suspension.

disaster assistance on multiple occasions. If this bill is enacted, FEMA will
determine the criteriafor implementing this provision, within its Public
Assistance Program.

FEMA’s Response: No Further Action Required

Explanation: The only quantitative measurement we have iswhen a
community is put on probation or suspended from the NFIP. When
developing the program, we considered establishing eligibility criteria for
communities — stating that in order to apply for funding, they had to be “in
good standing” in the NFIP, but we have no objective way to measure that at
thistime.

FEMA’s Response: No Further Action Required

Explanation: FMA plans can be developed at any time. States set criteria
for selecting communities for planning grants. States can use whatever criteria
they want to have a one-year separation from plan to project devel opment.
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Issue: Flood Mitigation Assistance

Respondent’s Recommendation(s):

One respondent suggested that FEMA should ask Congress to declare these
funds non-Federa funds, smilar to CDBG. FMA funds, if considered to be
part of the NFIP, can be leveraged for more flood mitigation activities.

Issue: CAP-SSSE

Respondent’s Recommendation(s):

One respondent commented that if the source of CAP-SSSE funding is the
premiums collected from flood insurance policies, then as the number of
policies increases, the amount of funding to individual States must also
increase.

FEMA’s Response: No Further Action Required

Explanation: FEMA is not considering this as an option at this time.

FEMA'’s Response: No Further Action Required

Explanation: A variety of functions and activities are supported through
funds collected from NFIP policyholders through the Federa Policy Fee of
$30.00 per policy. Specificdly, the Flood Mitigation Assistance Program
(FMA), floodplain mapping including Map Modernization, flood hazard
reduction activities such as the Community Assistance Program (CAP), and
Federal salaries and expenses, must al be funded through this fee. Recent
emphasis has been placed on fully funding the FMA Program at the $20
million level, and increasing the level of funding for map modernization.
Because if these competing needs, funding for the CAP program has remained
level despite increasing policy counts for the nation. In the future, FEMA is
considering reviewing, with its parthers NEMA and the ASFPM, the
effectiveness of CAP in delivering technical assistance to communities as well
asthe current level of CAP alocationsin order to address some of these
concerns. Significant increases in CAP alocations will be dependent on
continued increases in the number of NFIP policies.
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Issue: Post disaster teleregistration

Respondent’s Recommendation(s):

One respondent suggested that FEMA correct post disaster teleregistration
problems that occurred during a hurricane event in Puerto Rico.

Issue: NFIP assessment

Respondent’s Recommendation(s):

Four respondents recommended that FEMA should undertake a
comprehensive assessment of the NFIP. The assessment should evaluate the
floodplain management and insurance aspects of the NFIP.

Issue: Community Information System

Respondent’s Recommendation(s):

Four respondents recommended that States have access to the NFIP
Community Information System (CIS).

FEMA’s Response: No Further Action Required

Explanation: FEMA congtantly looks for opportunities to improve our
teleregistration process. Through the development of National Emergency
Management Information System (NEMIS), our new integrated system;
disaster processing and response times have been greatly reduced. We are
now able to provide applicants with funding within a more acceptable
timeframe. We continue to look for opportunities to improve our response and
recovery efforts.

FEMA’s Response: Adopted/Action Underway

Explanation: The Mitigation Directorate and FIA support an effort to
comprehensively look at the program and determine how all its elements,
insurance, flood hazard mapping aong with floodplain management has
impacted the Nation. Efforts are underway to identify the parameters of
conducting such an assessment.

FEMA’s Response: Adopted/Action Underway

Explanation: We have made tremendous progress in the effort to provide
States the capability to access to the NFIP Community Information System
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Issue: Community Information System

(CIS). The NFIP-CISwas originaly designed in an MS-DOS® environment.
Over the last severa years, the CIS has migrated into a more technology sound
and flexible database, Oracle 8.3%, which will allow States to access the
database. Our Information Technology Directorate has identified and

devel oped the security measures needed to provide remote access via an
Internet Web site. Remote access to the CIS has entered its fina stages of
development and FEMA plans arelease in 2000.

Issue: Number of flood-prone structures

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The respondent would like for FEMA to develop a plan to determine the Explanation: Mitigation and FIA areinitiating a cooperative effort to
number and types of structures that are at risk in the nation’s floodplains. improve the quality of information we have about buildings in the specia

flood hazard areas. We have anumber of existing databases and studies to
help estimate the number of structures at risk nationally. Some of the
information we have appears to be reliable on a national level, but not as
accurate at the State and local level. We resdlize that improving our
community level datawill provide us with data necessary to conduct analyses,
identify market potential, and evaluate the NFIP.
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Issue: Internal FEMA policy

Respondent’s Recommendation(s):

Two respondents recommended when revisions are made to the NFIP
floodplain management regulations, consideration is given to the President’s
Plain Language Initiative and FEMA’s policy on Government-to-Government
Relations with American Indians and Alaska Native Tribal Government.

Issue: Planning

Respondent’s Recommendation(s):

Two respondents suggested revising regulations (and legidation, if needed) to
require local governments to develop and adopt State-facilitated hazard
mitigation plans as a condition of receiving Federal funding for mitigation-
related activities.

FEMA’s Response: No Further Action Required

Explanation: Currently the NFIP recognizes American Indian and Alaska
Native Tribal governments as participating communities. In any future
changes to the NFIP, FEMA’ s government-to-government policy will be
appropriately incorporated. In addition, we are now complying with the
President’s Plain Language Initiative in the development of regulations,
directives, and genera correspondence.

FEMA'’s Response: Adopted/Action Underway

Explanation: Loca flood mitigation plans are currently required by
regulation as a condition of receiving funds under the Flood Mitigation
Assistance program. Current regulations implementing the Stafford Act
strongly urge communities to participate in a planning process, but do not
make it arequirement. Proposed amendments to the Stafford Act provide for a
more active planning process that strengthens support for the development of
local mitigation plans as an integral part of State planning.
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Issue: Planning

Respondent’s Recommendation(s):

One respondent made a suggestion to continue fostering greater harmony in
post-disaster coordination of Federal assistance, mitigation, and floodplain
management.

Issue: Flood data to improve disaster response

Respondent’s Recommendation(s):

One respondent recommended that FEMA provide flood insurance data and
allied demographics with a GIS overlay in support of communities
determining emergency and recovery assistance in areas following a flood.
With this information, agencies and organizations could individually and
collectively plan for and organize a more effective and efficient disaster
response. The respondent suggests that FEMA make available to appropriate
organizations and State and Federal Agencies that facilitate planning to
respond to aflood disaster. Specific data about the number and types of
structures of risk for flooding would further support mitigation and
preparedness efforts.

FEMA’s Response: No Further Action Required

Explanation: Inrecent years, there has been an increased emphasis on
providing planning assistance to States and communities after disasters as
recovery and mitigation begin. This assistance guides States and communities
to identify and seek a variety of financial and technical resources available in
the post-disaster that will facilitate mitigation through the recovery process,
thus facilitating efforts to use arange of Federal programs for recovery and
mitigation. DFO staff now work closer than ever before to integrate mitigation
into Public and Individual Assistance programs, and into the messages that go
out to the public through the community relations cadres and the public
information officers.

FEMA’s Response: Adopted/Action Underway

Explanation: HAZUS (Hazards-US) is the Federal Emergency
Management Agency’s flagship risk assessment initiative and an essential
element of FEMA’s Project Impactinitiative, a national movement to create
safer disaster resistant communities. Through Project Impact and HAZUS,
FEMA seeksto assist local and State entities and the private sector to better
understand the magnitude and potential consequences of future disaster events
and to build public support for locally based loss reduction initiatives.
Therefore, recognizing a compelling public interest to be served and a public
benefit to be derived, FEMA has undertaken the development of standard,
nationally-applicable methods for quantifying natural hazard losses and risk
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Issue: Flood data to improve disaster response

and the dissemination of those methods through a user-friendly, freely-
accessible computer program, HAZUS (Hazards US). FEMA, under a
cooperative agreement with NIBS, has aready developed a standardized,
nationally applicable earthquake loss estimation methodology. This
methodology is implemented through PC-based Geographic Information
System (GIS) software. HAZUS is being expanded into a multihazard
methodology with new models for estimating potential |osses from wind
(hurricanes, thunderstorms, tornadoes, extratropical cyclones and hail) and
flood (riverine and coastal) hazards. HAZUS is designed to produce loss
estimates for use by State, regional, and local governments in planning for
natural hazard loss mitigation, emergency preparedness, and response and
recovery. The methodology deals with nearly al aspects of the built
environment, and with a wide range of different types of losses.

The wind and flood models will alow practitioners to estimate the economic
and socid losses from extreme winds and floods. HAZUS will assist State and
local officiasin evaluating and planning for, the potentia effects of mitigation
on flooding and flood loss, and damage and loss from hurricanes and other
extreme winds. The models will provide practitioners and policy makers with
atool to help reduce wind and flood damages, reduce disaster payments, and
make wise use of the nation’ s floodplains. Preview versions of the flood and
wind (hurricane) loss estimation models are scheduled for release in 2002, to
be followed later by models that possess additional |oss estimation capability.

The Preview Flood Modd will require the user to provide loca flood hazard
datato the model. The Model comes with Q3 data by default. Under the
HAZUS umbrella, up-to-date depth-damage functions from Federal Insurance
Adminigtration (FIA) and U.S. Army Corps of Engineers (USACE) are used in
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Issue: Flood data to improve disaster response

the calculation of damages to the built environment. FEMA believes that the
following are reasons why communities should consider using HAZUS:

HAZUS software and training and support is provided free to the user.

HAZUS is cutting-edge technology developed by technical and
scientific experts.

HAZUS makes it easier to explain flood impacts in human and
economic terms thereby creating consensus for remedial action and
change.

HAZUS expands floodplain management focus from hazard-based to
risk-based approach.

HAZUS provides quick and easy quantitative estimates of physical
damage, economic loss and social impacts from various scenarios and
built environment changes.

HAZUS generates attention-getting maps that show flood risk, educate
public, and create demand for loss reduction and prevention.

HAZUS contains extensive databases for the built environment
alowing it to be used ‘right out of the box' or customized with
community specific data.

Once wind and flood modules are available, amost every community in the
U.S. will find value in using HAZUS to evaluate public policies such as
legidative initiatives, land use decisions, building codes and standards,
alocation of resources, and insurance rate making.
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Issue: Flood data to improve disaster response

One of the most powerful tools HAZUS offers is enhanced capability in
emergency management response, by significantly improving the emergency
manager’s ability to estimate disaster related losses in human, built
environment, and economic terms. This capability is most powerful in
supporting post-event response and recovery from catastrophic disasters that
occur with little warning and impact large areas and populations.

The capability afforded by HAZUS to both forecast potential impacts and
losses from various disaster scenarios and to rapidly and effectively
communicate this information through Geographic Information Systems maps
and technology represents a major breakthrough and will increase our ability
to ater public perception of risk, promote more informed risk-management
decision-making, ultimately building a safer, more disaster-resistant nation.
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Issue: Cooperating Technical Communities — delegation of authority to issue LOCMs

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: The responshbility for issuing permits resides with the

Modify existing regulationsto allow State-issued letters to suffice as
Federal approval for remova of flood-prone lands, LOMASs and
LOMRs.

Allow qualified States, under FEMA supervision, to issue LOMAs and
flood hazard determinations.

Develop new map revision and amendment mechanisms, such as State
and local review processes, to replace existing LOMR and LOMA
processes.

Allow communities to issue LOMAS and LOMR-Fs and distribute
them to FEMA and FEMA'’s stakeholders.

Give communities the authority to make map determinations for flood
insurance purposes.

Decentralize permitting and mapping responsibilities to more regional
or local levd.
Because communities have adequate and accurate records, make them

responsible for map determinations for flood insurance purposes,
provide funding for the communities to handle the workload.

Allow States to provide annual reports on technica studies, LOMAS,
LOMRs, etc., to FEMA for oversight purposes.

community, not FEMA. FEMA has been, and continues to, investigate the
possibility of delegating some authority for issuing Letters of Map Change
(LOMCs). A meeting was held on December 9, 1998, with the State of South
Carolinaand professional organizations to discuss the issues involved with
LOMC dedegation. A summary report was prepared and distributed on
August 17, 1999, to the FEMA Regiona Mitigation Divisions, the Association
of State Floodplain Managers Mapping Committee, and the federally
mandated Technica Mapping Advisory Council. FEMA will continue to
examine al aspects of the LOMC processes, including its regulatory and legal
obligations, and determine what can be modified to simplify the processes.

FEMA cannot give communities the authority to make map determinations for
flood insurance purposes because the responsibility for making map
determinations for flood insurance purposes resides with the lenders rather
than with FEMA. FEMA publishes the flood hazards, which the lenders are
then obligated to use. FEMA does not regulate the lending industry.
However, it would be possible for lenders to hire the community to perform
the map determinations.
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Issue: Cooperating Technical Communities — delegation of authority to issue LOCMs

Allow LOMRsto be prepared by communities and provided to FEMA
for files.

Ingtitute a more flexible version of the Accelerated Map Revision
(AMR) program, begun by FEMA severa years ago, to accelerate the
processing of LOMR and conditional LOMR requests, the AMR
program allowed qualified local agenciesto do FIRM revisions.

Issue: Cooperating Technical Communities — flood mapping partnerships/transfers of responsibilities

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: FEMA’s CTC initiative will accomplish many of these

Allow technically competent States to manage the FIS restudy and
mapping program, LOMA and map revision processes, and approve
hydrologic and hydraulic data and analyses.

Offer incentives to communities to assist FEMA in accurately
mapping floodplains, using GIS technology, for their communities.

Provide funding to States for management of flood studies.

Grant qualified communities with sophisticated GI Ss the ability to use
local digitized floodplain maps as the official NFIP maps.

Allow States and/or qualified communities to review LOMR
submissions and certify their reviews.

recommendations. For instance, one of the CTC agreements is for hydrology
and hydraulics (H& H) analyses and floodplain mapping. This can be for
automated H& H if the CTC partner has Geographic Information System (GIS)
capability. The community also receives Community Rating Service credits
for such things as having a GIS. Another CTC agreement is for DFIRM
preparation and/or maintenance. An additional CTC activity could be for
reviewing Letter of Map Revision (LOMR) submissions.

Locally funded activities can be initiated at any time, and FEMA technical
assistance will be available. FEMA funding for flood studies is very limited;
national mapping needs determine FEMA funding priorities. FEMA funding
for CTCsis provided through a cooperative agreement.

Fiscal Year 1999 was the pilot year for the CTC initiative. During this year,
FEMA entered into partnership agreements with 30 partners. Approximately
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Issue: Cooperating Technical Communities — flood mapping partnerships/transfers of responsibilities

50 percent of the partners are State agencies, and the other 50 percent are
communities and regional agencies.

Issue: Cooperating Technical Communities — policy changes

Respondent’s Recommendation(s):
The recommendations/comments for FEMA were as follows:

Consider requiring flood insurance either up to the 500-year
floodplain, or for al structures.

Consider eliminating LOMR-Fs for structures that will continue to be
surrounded by floodwater because there are too many potentia flood
damages and taxpayer rescue and disaster costs involved; properties
that are on the edge of the floodplain and where fill will connect to
high ground could justifiably be removed from regulation if the
property werefilled at least 2 feet above the BFE.

Allow more flexibility in use of newer hydrologic and hydraulic
models to support map revisions.

Consider using the flood hazard study map for community regulation and
mitigation, and some other vehicle for decision making on flood insurance.

FEMA’s Response: Adopted/Action Underway

Explanation: The National Flood Insurance Act of 1968 allows the
mandatory flood insurance requirement to apply only to structures within the
1-percent annua chance floodplain.

Evidence about the performance during flood events of properties elevated by
fill isinconclusive; however, FEMA is evauating the whole LOMR-F process
and will take the recommendation to eiminate LOMR-Fs for properties that
remain surrounded by flood water under advisement.

FEMA intends to pursue greater flexibility in the use of newer H&H models as
a CTC Mapping Activity in FY 2000.

FEMA believes the new DFIRM product will be well suited for both flood
insurance determinations and for community regulation and mitigation. The
digital flood theme can readily be used by lenders and map determination
companies to efficiently make precise determinations, and the DFIRM
database will contain the detailed data and back-up data needed for floodplain
management and mitigation.
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Issue: Cooperating Technical Communities — funding

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

Provide funding to assist communities in conducting flood hazard
assessments and developing mitigation plans.

Provide incentive funding to communities for development and
implementation of master drainage plans (structural and nonstructural)
as afollow-up to completed flood studies.

Issue: Cooperating Technical Communities — outreach

Respondent’s Recommendation(s):

The recommendation for FEMA was to increase communication with local
officials and the public, particularly regarding map revisions, new FEMA
palicies, and new FEMA programs.

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA will provide funding to communities as part of aCTC
agreement to perform flood hazard assessments; however, funding is limited.
FEMA does not envision a CTC agreement for devel oping mitigation plans
because the CTC focusis on flood hazard identification. However, a
mitigation plan could be developed under FEMA'’s Project Impact initiative.
For information about Project Impact, visit FEMA’s Web site at

www.fema.gov.

FEMA will not typically fund master drainage plans. However, because much
of the data and models used to develop aflood study are aso needed for a
master drainage plan, a CTC agreement could assist the community
considerably. FEMA would pay for the flood study, and the community could
use the data developed by FEMA to design amaster drainage plan.

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA'’s various Map Modernization objectives have led to
an enhanced process for updating the maps. This process will increase State
and regional agency and community involvement in the mapping process,
particularly through the CTC initiative. FEMA will begin implementing this
new processin FY 2000.

Increasing public awareness and improving customer service are important
objectives of FEMA’s Map Modernization plan. FEMA'’s Flood Hazard
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Issue: Cooperating Technical Communities — outreach

Issue: Dam-break inundation mapping

Respondent’s Recommendation(s):

Four respondents submitted recommendations regarding the dissemination of
dam failure information. The recommendations are as follows:

Add dam failure inundation shadow overlays to NFIP mapsto provide
a complete picture of the risk to downstream property owners and to
all other stakeholders. This information also would be helpful to dam
owners, so they could understand how far-reaching their liability is
concerning the dam’s potential effect on downstream property owners.

Mapping Web site has been on-line since October 1998. This customer-
oriented site targets homeowners, engineers/surveyors, insurers/lenders, and
floodplain managers. It provides answers to the most frequently asked
guestions and aso provides users with a means of querying the status of all
active map revisons and FEMA-funded flood data updates, as well as those
that became effective within the past 60 days. In addition, the service provides
access to the map modernization newdetter, FEMA forms, digital models, and
other FEMA material. The address is www.fema.gov/mit/tsd/.

Another customer service objective, FEMA’s Map Assistance Center, has been
operational since January 1999. Customers can call the toll free number at 1-
877-FEMA MAP (1-877-336-2627) to ask questions about the procedures to
revise or correct FIRMs. The questions can be either generd or specificto a
particular map revision request.

FEMA’s Response: Other

Explanation: To some degree and because of severa factors, flood-related
hazards are associated with more than 23,000 dams in the United States.
These hazards are related to the failure of the dams, which may be triggered by
flooding, poor maintenance, improper operation, earthquakes, vandalism, or
terrorist activities. The potentia risk of such failures was addressed in detail
in a1997 FEMA report entitled Multi-Hazard Identification and Risk
Assessment.
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Issue:

Dam-break inundation mapping

Perform a dam-break analysis for any flood frequency that will
overtop adam and include in the analysis the area from just
downstream of the dam to the point at which the water-surface
elevations for a particular flood frequency with and without the dam-
break analysis are within 0.5 foot.

Include the specifications for performing dam-break analysesin
Chapter 5 of FEMA 37, entitled Flood Insurance Study Guidelines and
Specifications for Study Contractors.

Develop maps to delineate the potentia area of impact for all dams
where development, if it were to occur, would affect adam’s
classification as a potential hazard and the resultant required standards.
Local jurisdictions could then use this information to make informed
decisions about development.

Because of the extensive nature of the risk, considerable interest in providing
risk-related information to the public has been expressed during the past 16
years. Citizens, emergency managers, floodplain managers, dam safety
officids, and dam owners have cited the need for improved public
information, awareness, and notification. One mechanism suggested for
making information on dam-break inundation zones available is to show it on
NFIP maps.

Because public safety is an integral part of the NFIP, FEMA undertook a pilot
study to determine the feasibility of including these zones on NFIP maps. The
results of the pilot study are documented in a FEMA report entitled The
National Dam Safety Program: Dam |nundation Mapping Pilot Sudy,
published in January 1999.

Asindicated in the pilot study report, no complex technical obstacles to
showing dam-break inundation zones on NFIP maps exist. In fact, with the
rapid development and use of Geographic Information System (GIS)
technology and the development of digital flood hazard maps, FEMA
recognizesit is now more logistically feasible than ever to include these
additional zonesin the maps. However, a significant number of policy and
programmatic issues must be resolved, and the resolution process will require
the involvement of awide audience of interested organizations and
stakeholders. In addition, more than one-haf of the damsin the United States
have not been analyzed adequately enough to define the impacts of dam
failure. Also, no nationa standard exists for dam-break analyses; as a resullt,
these analyses have been prepared using severa different models and different
scenarios.
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As discussed in the FEMA pilot study report, the following must occur before
dam-break inundation zones may be included on NFIP maps:

FEMA must work with interested organizations and stakeholders to
address a number of policy and programmatic issues. The interested
organizations and stakeholders would include, among others, the
Association of State Dam Safety Officials, Association of State
Floodplain Managers, U.S. Army Corps of Engineers, National
Emergency Management Association, community officials, dam
owners, and water management and flood control organizations.

A sample of dams for which information on dam-break hazards has
been given to the public should be evaluated to determine how the
information was disseminated and to assess whether having such
information on the NFI P maps would have achieved the same or
higher level of awareness.

FEMA, in cooperation with the stakeholders cited above, would have
to develop protocols for digital dam inundation data that are
compatible with FEMA’s digital map products.

FEMA must explore the extent to which activities under the National
Dam Safety Act of 1996 can support development of digital mapping
of dam-break inundation zones.

These activities a'so must be completed before FEMA can make afina
decision regarding whether FEMA will routingly perform dam-break analyses
as part of conducting a flood hazard study and include specifications for such
analysesin existing guidelines and specifications. However, FEMA is mindful
that, in most States, owners of high and significant potential hazard dams, and
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Issue: Flood hazard zones for levee-protected areas

Respondent’s Recommendation(s):

One respondent recommended that FEMA establish a new flood hazard zone
designation for levee-protected areas, with an exemption for areas protected by
levees constructed to withstand a flood with a 0.2-percent annua chance of
occurrence. The respondent also recommended that mandatory insurance
could be rated the same as under the Preferred Risk Policy currently available
under the NFIP.

those who are proposed to construct them, are required by State programs to
perform dam-break analyses and inundation zone mapping for the length of the
danger reach. Where available or required, such mapping is used to prepare
Emergency Action Plans (EAPs). The EAPs are used to the downstream
development that is vulnerable, to coordinate emergency notification
procedures with State and local officials, and to identify evacuation routes.
FEMA also is mindful that, as mentioned earlier, dam-break inundation
analyses have not been performed for more than one-half of the high and
significant potential hazard dams nationwide. Also, while 48 States regulate
the construction of new dams and 46 States have programs to inspect damsto
ensure proper maintenance, most State dam safety programs do not have the
authority to apply current analysis, mapping, and EAP development
requirements to dams and dam owners that pre-date regulatory programs.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: The Flood Disaster Protection Act of 1973 mandates the
purchase of flood insurance as a condition of receipt of Federal or federaly
related financial assistance for acquisition and/or construction of buildingsin
the identified Special Flood Hazard Areas (SFHAS) of any community. The
SFHA isthe area of a community that would be inundated by the 1-percent
annual chance (100-year) flood. The purchase of flood insurance on a
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voluntary basisis frequently prudent even outside SFHAs. Flood insurance
premiums for buildings located outside of the SFHA are considerably lower
than for those located inside the SFHA.

The 1973 Act prohibits Federal agencies, such as the Federal Housing
Administration, Veterans Administration, or Small Business Administration,
from making or guaranteeing aloan secured by a building in an SFHA unless
flood insurance has been purchased. The prohibition applies even if the
community in which the building is located is not participating in the NFIP.
Flood insurance cannot be purchased for buildings in nonparticipating
communities.

A lending ingtitution may, as part of its lending policy, require the borrower to
purchase flood insurance at an amount greater than required by statute. A
lending ingtitution may aso require the purchase of flood insurance for
buildings located outside the SFHA.

For FEMA to recognize alevee or other flood protection structure as providing
protection from the base flood (and, therefore, include its effects on flood
hazard maps), data must be provided to indicate the structure provides at least
this level of protection. These requirements are summarized in Section 65.10
of the NFIP regulations. Upon receipt of the required information, FEMA will
revise or perhaps remove the SFHA shown on the FIRM in the affected areas
aswarranted. If FEMA determines that the levee would be overtopped by a
flood event with a magnitude greater than the base flood, but less than or equal
to aflood with a 0.2-percent annual chance of occurrence (often referred to as
a500-year flood), FEMA will designate the area as either Zone B or Zone X
(shaded) on the map. The areawill also carry anote indicating that the level
of protection provided by the levee. If FEMA determines the levee provides a
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level of protection greater than the 0.2-percent-annua -chance flood, FEMA
will not show any flood hazard zones and will also add a note to indicate the
level of protection provided by the levee.

It is possible that a flood that exceeds the base flood may overtop alevee that
provides base flood protection or cause the levee to fail. Likewisg, itis
possible that a flood with a magnitude greater than the 0.2-percent-annual-
chance flood could occur, thereby overtopping a levee with this level of flood
protection or causing it to fail. For these reasons, FEMA encourages
homeowners in these |evee-protected areas to purchase flood insurance. In
addition, FEMA encourages State and local communities to adopt emergency
plans in the eventuaity that a disaster occurs. Details such as which
communities are at risk and how to avoid loss of life are included in those
plans. FEMA consistently encourages residents to contact State, County, and
local officias to inquire about emergency plans for the areain which they live.

Under the enabling legidation, FEMA does not have the authority to make
flood insurance mandatory in areas outside the SFHAs shown on NFIP maps.
Furthermore, FEMA does not believe it is hecessary to create a new flood
hazard zone for such areas. However, FEMA is cognizant of the potential risk
posed to the structures located in levee-protected areas and will consider
revising existing publications and Web site materias to highlight the risk.
FEMA also will consider providing additional materials to State, county, and
locdl officials to assist them in highlighting the risk in these aregs.
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Issue: Data integrity

Respondent’s Recommendation(s):

One respondent suggested that FEMA should review and change its process
for gathering and storing data to improve the accuracy of the Q3, FMSIS, and

CIS data that are distributed to its NFIP partners. The respondent believes
there are a significant number of “data entry” errors in these products and
controls should be put in place to address the inaccuracies.

FEMA’s Response: Adopted/Action Underway

Explanation: Sinceitsinception, FEMA has provided its NFIP partners
with useful, accurate information regarding the processing of flood maps and
the information presented on those maps. As technology has evolved,
particularly over the last 10 years, FEMA has supplemented the many hard
copy products available with an increasing number of digital products. Most
of these products may be obtained directly from the FEMA Map Service
Center (MSC). Asindicated on the MSC Web site (www.fema.gov/M SC), the
following digital products, among others, are available from the MSC:

Digita Q3 Flood Data, which are developed by scanning a hard copy
of the effective flood hazard map and vectorizing a thematic overlay of
flood risks.

Coastal Barrier Resource Act Q3, which are specidized Q3 Flood
Data products for the coastal barriers (unique landforms that serve as
the mainland' s first defense against the impacts of coasta storms and
erosion).

Flood Map Status Information Service (FMSIS), which isa service
through which FEMA provides map status information for effective
flood hazard maps, including community name and number, county
name, panels printed for a community, effective date for each printed
panel, and dates of previous maps.

In addition to the digita products/services above, provided through the MSC,
FEMA also distributes hard copy and digital versions of the FEMA
Community Information System (CIS). The CIS provides milestone dates and
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Issue: Vertical datum usage

Respondent’s Recommendation(s):

Three respondents submitted recommendations regarding the use of vertical
reference datums on the NFIP maps and collateral FIS reports. The
recommendations are as follows:

As part of its Map Modernization Plan, FEMA should use the most
current vertical datum, NAVD8S.

To minimize confusion at the local level, FEMA should more clearly
label the vertical datum (either NAVD88 or NGV D29) being used for
a particular document, whether that document is a map, description,
Letter of Map Amendment (LOMA), or Letter of Map Revision
(LOMRY).

The marking of the vertical datum should be accompanied by a

other detailed processing information for al completed and in-progress
studies/restudies, map revisions, and map amendments.

FEMA has detailed quality control and quality assurance processes in place
with the contractors responsible for creating and distributing the datain
guestion. The quality control and quality assurance reviews that are performed
by FEMA and its contractors include both manual and automated techniques.
FEMA has and will continue to adjust these processes, when necessary and
cost effective to do 90, to address data integrity issues raised by the NFIP
partners who use the data. No specific problems were cited by the respondent.

FEMA’s Response: Adopted/Action Underway

Explanation: Historicaly, the most common vertical datum used for FEMA
flood hazard studies/restudies and map revisions has been the National
Geodetic Vertical Datum of 1929 (NGVD29). Subsequent to the
establishment of the North American Vertical Datum of 1988 (NAVD88), new
flood hazard studies are often referenced to NAVD88. One of FEMA’s gods
under its ongoing Map Modernization Program is to convert al flood hazard
studies/restudies and map revisons to NAVD88.

One of FEMA'’s god's under its ongoing Map Modernization Program is to
convert dl flood hazard studies/restudies and map revisionsto NAVD88. To
this end, FEMA has established protocols for applying the proper vertical
datum to new or revised flood hazard data when preparing or revising maps
and related study materias that have been chosen for the datum conversion.
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standard picture or formulathat shows how to convert from NAVD88
to NGVD29 or vice versa.

FEMA should consider converting the elevations shown on the NFIP
maps and related documents for a particular community if that
community uses aloca datum and not NGVD29 or NAVD8S.

FEMA recognizes that there are, and will continue to be, limiting factorsin
achieving this conversion. To evauate the suitability of a subject jurisdiction
for datum conversion, FEMA plans to gather the following information during
theinitial coordination efforts for a study or restudy:

Datum used for the existing study.

Number (percentage) of streams that will be revised and the number of
unrevised flooding sources that must be converted to NAVD88 if the
datum conversion option is chosen.

Conversion factor from NGV D29 to NAVD 88 for the subject
community.

Confirmation of ability to apply a conversion factor for the subject
community without creating statistically significant variances from the
high to the low conversion vaues.

Range of conversions from NGV D29 to NAV D88 across the
community.

Reference datum used by FEMA for adjacent communities.

Datum of choice for loca surveyors and any known difficulties that
the community would have with the use of NAVD88.

Once this information has been gathered, FEMA will make the final decision
regarding the datum to which the new, revised, and unrevised flood hazard
information will be referenced. When anew or revised study is being
processed, the decision to use NAV D88 over NGV D29 will depend largely on
the data gathered early in the process. Criteriathat facilitate adecision to
convert from NGVD29 to NAVDS88 are as follows:
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All flooding sources in the community are being studied or restudied.

The conversion range from NGV D29 to NAVD88 for the community
iswithin 0.2 foot.

FEMA is ableto use NAV D88 for the study/restudy.
The community is already using NAVD88.

The fina decision regarding the datum conversion will be based on a case-by-
case cost-benefit assessment performed by FEMA.

When a datum conversion is performed, FEMA will explain the conversion
process in the FIS report that is prepared at the same time as the flood hazard
map. This explanation will include either a picture or formula to show users
how to convert from NAVD 1988 to NGVD 1929 or vice versa. The datum
also will be clearly marked on each flood hazard map panel, on the tables that
appear in the FIS report, and on the Flood Profiles that appear in the report.
For additiona information on the conversion process, users also will be
referred to FEMA Publication FIA-20, entitled Converting the National Flood
Insurance Program to the North American Vertical Datum of 1988, and to the
Web site of the Vertical Network Branch, National Geodetic Survey, Coast
and Geodetic Survey, National Oceanic and Atmospheric Administration
(http://www.ngs.noaa.gov).

For nationwide consistency, FEMA will not convert flood hazard maps and
related documents to alocal datum, when one is available and used widely.
However, FEMA will continue the practice of providing an explanation of
how to convert eevations from either NGVD29 or NAV D88 to the local
datum in the FIS report.
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FEMA will continue to reference the vertical datum used in making
determinations for LOMAs and LOMRs. In the near future, FEMA a so will
consider the appropriateness of providing aformula or picture to explain how
to convert elevations to alocal datum or to the other nationa datum.

Issue: DFIRMs — coordination with States and local governments

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: Specifications for the new Digital Flood Insurance Rate Map
(DFIRM) are currently being developed. Draft standards for base map
accuracy, graphic representation, and the DFIRM database have been
developed and distributed to al members of the Technical Mapping Advisory

Develop digital mapping standards and procedures in coordination
with State coordinating agencies.

Provide seed funding to communities that meet minimum standards to Council for comment. In addition, information regarding the development of
encourage data development and sharing these standards has been provided on FEMA'’s Web site for public review and
Coordinate with local governments on the availability of digital comment.

mapping data that can be used to prepare more accurate FIRMs Through its Cooperating Technical Communities (CTC) initiative, FEMA is

developing partnerships with State and/or local governments. Under the CTC
initiative, a shared commitment is made by FEMA and State and/or |ocal
governments that includes the planning, funding, and implementation of
various floodplain mapping activities. 1n addition to a Memorandum of
Agreement, the partners are asked to sign secondary agreements that are

devel oped based on amenu of work activity templates. These templates
include digital base map sharing, redelineation of floodplains using updated
topographic data, DFIRM preparation, and DFIRM maintenance.
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FEMA has established minimum digital base map standards that include
provisions for the accuracy, content, availability, and ability by FEMA to
distribute the digital base map data. Community data that meet or exceed
these minimum requirements will be the first choice for use in DFIRM
preparation, and the U.S. Geological Survey (USGS) Digital Orthophoto
Quarter Quads (DOQQs) will be the default base map.

Coordination with State and local governments regarding the availability of
base map and other pertinent data will be conducted as a part of the scoping
process at the beginning of an optimized map production process designed by
FEMA under Map Modernization. Tasks to complete studies will be
distributed among the Study Contractor (SC), CTC, and Map Coordination
Contractor (MCC) to maximize the expertise and capabilities of each.
Communities, States, and/or regional agencies will also have the opportunity
to review analyses and mapping at intermediate points in the study process.
Because of increased coordination with and involvement by the community,
the number of appedals and protests to preliminary flood maps should decrease.

Issue: DFIRMs — improved base maps

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: Aspart of FEMA’s Map Modernization Objectives, a new
Digital Flood Insurance Rate Map (DFIRM) product is being developed. The
DFIRM involves converting the existing inventory of manually produced
FIRMsto digital format. With the new digital product, map users will be able

Use USGS digital orthophoto quarter quad maps as the base maps for
FIRMs to provide adequate landmarks for flood hazard rating.
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More accurate base maps that include al streets and street names are
needed.

to address maintenance needs as well as restudy needs. The DFIRM will
include certain basic features and meet minimum mapping requirements.
Additional options will be included depending on available data, community
needs, and available funding.

The DFIRM product is being designed to alow for the creation of interactive,
multi-hazard digital maps. Linkages will be built into a database to alow
users options to access the engineering back-up material used to develop the
map (e.g., hydrologic and hydraulic models, flood profiles, floodway data
table, digital elevation models, and structure-specific data, such as digital
Elevation Certificates and digita photographs of bridges and culverts).

FEMA has established minimum digital base map standards that include
provisions for the accuracy, content, availability, and ability of FEMA to
distribute the digital base map data. These standards require digital base map
data to meet minimum resolution and horizontal accuracy requirements, be up
to date, include roads and road names, and cover the entire community or
county being mapped.

Community data that meet or exceed these minimum requirements will be the
first choice for use in DFIRM preparation and USGS DOQQs will be the
default base map. If USGS DOQQs are used as a base map, road names will
be added from locally available or other sources.
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Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

Update the Q3 Flood Data products annualy to include map revisions
made during the previous year.

Issue: DFIRMs — digital conversion and data distribution

Respondent’s Recommendation(s):
The recommendations/comments for FEMA were as follows:

Prepare georeferenced FIRMs in digital format and distribute them via
the Internet or FTP server.

Continue to support digital conversion and the Map Modernization
plan.

Déeliver DFIRM datain two format(s) that will provide data suitable
for lay and technical (engineering) users.

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA is currently engaged in the development of a database
that will report the status of the Q3 Flood Data panels, indicating which ones
have been affected by map revisions or other map changes. Once the map
changes have been identified, a priority list of Q3 updates will be developed.

FEMA'’s Response: Adopted/Action Underway

Explanation: FEMA’s Map Modernization plan includes conversion of the
entire flood map inventory to adigital format. Additionaly, the draft DFIRM
distribution plan being developed under Map Modernization includes avision
for distribution of DFIRM products as paper or other physical products
(including CD-ROM) in addition to future distribution of DFIRM data for
Internet viewing, Internet download, and use within on-line GIS applications.

Present funding levels do not alow us to fully implement the Map
Modernization plan. However, we are implementing those initiatives that we
can and pursuing various options for funding other initiatives of the plan,
working with FEMA’ s Office of Financia Management, the Federa Insurance
Adminigtration, and the President’ s Office of Management and Budget.

FEMA'’s new DFIRM database design includes all of the basic DFIRM
features needed to print the paper maps and for map determination purposes.
Additiona features include engineering models and other back-up information
needed for hydrologic and hydraulic studies. These features would not be
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Issue: DFIRMs — suggested mapping enhancements

Respondent’s Recommendation(s):
The recommendations/comments for FEMA were as follows:

Add a buffer zone to the FIRMs that represents the area of uncertainty
around the SFHA based on the accuracy of the contours used to
develop the BFEs.

Lay out FIRM panels by Township, Range, section lines.

Include all CBRS aress.

Prepare all FIRMs in countywide format.

Print al panels for acommunity (eliminate al panels not printed).
Prepare FIRMs at the same scale as loca mapping data.

Include flood depths for SFHAs on the FIRMs.

Provide potential flood depths for areas behind levees based on the
assumption of no levee or levee failure anaysis.

needed by al map users and could be unnecessarily large or confusing. The
database is being designed so that certain layers of information could be turned
off or excluded by users who do not want or need them. Follow-on
applications are envisioned that will make this process easy for users to
navigate.

FEMA’s Response: Other
Explanation:
Buffer Zone: FEMA will take this recommendation under advisement.

Range, Township, Section Layout of FIRMs. FEMA is developing its
DFIRM specifications to address nationwide mapping needs. While many
communities and counties in the U.S. do use range, township, and sections as
an important tool in locating structures, they are not used in the New England
and Mid-Atlantic States. FEMA is planning to adopt the USGS 7.5-minute
quadrangle sheet layout (or subdivisions thereof) as its new DFIRM layout
scheme because it can be applied nationwide.

CBRSAreas: Currently, al Coastal Barrier Resources System (CBRS) areas
that have been adopted into public law are included on FIRM panels. CBRS
areas are dso included as alayer in the DFIRM product. Users can determine
if astructureisin a CBRS area using the FIRM or DFIRM in conjunction with
alocd tax map or property plat.
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Update hydrologic and hydraulic analyses, especidly in rapidly Countywide Layout of FIRMs. Countywide layout of FIRMs s one of the
growing urban areas. options that can be applied as the maps are converted to digital format. While
Add a note to the FIRMs indicating that BFES are for regulatory, not FEMA recognizes the benefits to countywide mapping, it may not be feasible

to convert every county to this format immediately. FEMA plans to produce
DFIRMs on a countywide basis where it is cost effective to do so.

Print All Panels: DFIRMs will be created and distributed in a Geographic
Information System (GIS) format and each data layer or theme (e.g.,
trangportation, streams, floodplains, etc.) will be seamless across the
community or county being mapped. Thus, the digital data set will include al
areas of the community, whether or not they are paneled or printed. However,
the cost of printing and distributing the paper maps prohibits printing map
panelsin areas where no flood hazards have been identified. Anindex mapis
provided for communities that fall on more than one panel to help orient users
and to explain why maps are not printed in certain aress.

L ocal Mapping Scales: DFIRMswill be created and distributed in a GIS
format that is scale-less. The scale used for data capture affects the accuracy
of the data, but the digital data can be viewed and printed at any scale. Thus,
the digital data set will allow usersto print FIRM data at any scale needed for
locd use. However, FEMA plansto continue to print the paper FIRMs at
several standard scales (1'=500, 1"'=1,000", and 1"'=2,000"). The width of the
floodplains and the complexity of the area being shown generally determine
the use of a particular scale for an area. FEMA dtrives to strike a balance
between the cost of printing additional panels and the usefulness of the map at
aparticular scale.

necessarily design purposes.
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Flood Depthsfor SFHAs: For most areas studied in detail, FIRMs show
flood elevations referenced to a vertical datum. The flood depth at any point
can be determined by subtracting the ground elevation, relative to the same
datum, from the flood elevation. Because the ground elevation can vary
considerably even within short distances, it would be cost prohibitive for
FEMA to establish flood depths for al SFHAs. However, in relatively flat
areas of shallow ponding or sheet flow, the flood depth is provided (Zones AO
and AH) inlieu of flood elevations.

For SFHAS studied by approximate methods of analysis (Zone A), flood
elevations are not computed; consequently, flood depths could not be shown.
In the face of finite study budgets, the Zone A designation is used on NFIP
maps for areas of known flood risk but low existing and/or anticipated
development.

LeveeFailureAnalysis. FEMA’s palicy for leveesisthat if aleveeis
certified to provide protection from the 1-percent annual chance flood, the
model is developed to reflect the existence of the levee, and the flood
elevations shown on the FIRM are based on the protection provided by the
levee. The shaded Zone X designation is used to designate areas that would be
inundated in the event of alevee failure during the 1-percent annual chance
flood. The flood elevations that would occur within these areas if the levee
failed can be determined by taking the elevation from the flood profile for the
riverward side of the levee. If the leveeis not certified to provide protection
from the 1-percent annual chance flood, the levee is not reflected in the model,
and the flood elevations on the FIRM in the area behind the levee are the
elevations that would occur if the levee failed.
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Issue: Product and service fees

Respondent’s Recommendation(s):

Accelerated Processing Feefor LOMCs. FEMA received one response to
the Call for Issues suggesting that an option be provided to requesters of
LOMCsto have the review of the LOMC expedited for an additional cost over
the normal fee.

Updated Hydrologic and Hydraulic Analyses: It is afundamental tenet of
the NFIP to provide participating communities with accurate, up-to-date flood
hazard maps. FEMA islimited in that endeavor only by funding.

If funded, FEMA’s Map Modernization plan will make it possible to provide
faster, more frequent map updates. During the 7-year modernization period,
the entire flood map inventory will be converted to adigital format. This
digital format will make revisions more cost effective, thus making it possible
to revise the maps more frequently.

To inventory and prioritize the update, maintenance, and digital conversion
needs of the flood hazard mapping inventory, FEMA developed and designed
the Mapping Needs Update Support System (MNUSS) database. MNUSS will
alow FEMA to evaluate the needs of each community’s map on a point
system that considers mapping benefits and community mitigation and growth
factors.

BFE Note: FEMA will take this recommendation under advisement.

FEMA'’s Response: Evaluation/Study Required

Explanation: A basic tenet of the National Flood Insurance Program
(NFIP) isto identify and map flood hazard areas. These maps are used for
floodplain management and flood insurance rating. The NFIP map inventory
has roughly 100,000 map panels. FEMA could not possibly physically revise
and reprint every map panel affected by projects undertaken that change flood
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Fee Waiver for LOMRsto Reflect Flood Mitigation Projects: FEMA
received one response to the Call for Issues suggesting that fees not be charged
for LOMRs requested to reflect public works projects undertaken to mitigate
flood hazards.

hazards each year; therefore, FEMA established the Letter of Map Revision
(LOMR), which is a document that allows FEMA to revise flood hazard
information by letter rather than through a physical map revision.

Additiondly, limitations of scale or topographic definition of the source maps
used to prepare the NFIP flood hazard maps, as well as the placement of fill,
can cause small areas that are actually at or above the flood elevation to be
shown within the floodplain on the NFIP map. For such situations, FEMA
created the Letter of Map Amendment (LOMA) and LOMR-based on Fill
(LOMR-F), which are documents that amend or revise flood hazard
information. LOMRs, LOMAS, and LOMR-Fs are collectively known as
Letters of Map Change (LOMCs). A requester of aLOMC is responsible for
submitting all necessary data in support of the LOMC request.

The flood hazard mapping program is primarily funded by NFIP flood
insurance policyholders through a $30 Federal Policy Fee charged to each
flood insurance policy sold. However, the rising number of LOMC requests
annually and their drain on the mapping budget spurred FEMA to institute fees
for certain types of LOMCsto recover the costs of the engineering review of
the data submitted in support of the LOMC requests. These LOMC requests
are reviewed by FEMA in the order of their submittal.

Accelerated processing feefor LOMCs. FEMA may indtitute an accelerated
fee schedule for those requesters who wish to have the review of their LOMC
expedited. Theissue is being taken under advisement by FEMA management.

Feewaiver for LOMRsto reflect Flood Mitigation Projects: FEMA need
to evaluate and study waiving the fees for LOMRs that reflect flood mitigation
projects designed to protect existing structures, as all NFIP policyholders
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Issue: Fees for mitigation products and services

Respondent’s Recommendation(s):

Provide cross-section data and HEC-2 model at no charge: FEMA
received one response to the Call for Issues suggesting that FEMA provide to
communities concurrent with the issuance of the NFIP maps copies of the
cross section data and hydrologic and hydraulic modeling.

Revise the fee-charge system for LOMCS: FEMA received one response to
the Call for Issues indicating that LOMCs should be distinguished between
those requested to correct an error and those requested to reflect the alteration
of topography from regrading or the placement of fill. The respondent stated
that fees should not be charged for LOMCs requested to correct an error. The
respondent suggested that fees only be charged for LOMCs that are based on
an dteration of the ground, such as regrading or placement of fill.

Establish feefor BFE determination in Zone A: FEMA received one
response to the Call for Issues suggesting that fees not be charged for LOMRS
requested to reflect public works projects, such as those to reflect
transportation projects.

would seem to benefit from these projects, even those outside the community,
because the overall NFIP flood insurance fund presumably would be
strengthened. Flood mitigation projects designed to allow for future
development, however, would not be considered eligible for afee waiver, as
the codgts of the review should be captured under the costs of the future

devel opment.

FEMA'’s Response: Other

Explanation: FEMA maintains facilities to store the technical and
administrative support data developed when National Flood Insurance
Program (NFIP) maps are created or updated, as well as data developed by
revision requestors. A fee charge system is currently in place for responding
to requests received from the public sector for Flood Insurance Study (FIS)
data. Requestsfor the FIS data typically originate from private engineering
firms hired by private homeowners or developers. Also, occasionaly State or
local agencies involved in the construction of roads or bridges seek existing
technical support datafrom FEMA. The most frequently requested data are
the hydrologic and hydraulic models that support the flood hazard data
presented on maps. Fees are applied to al FIS data requests, except those
received from companies under contract to FEMA, Federal and State agencies,
and community officials.

A basic tenet of the National Flood Insurance Program (NFIP) is to identify
and map flood hazard areas. These maps are used for floodplain management
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Waive LOMR and CLOMR processing feesfor public projects: FEMA
received one response to the Call for Issues indicating that the requirement that
the requester of aLOMA or LOMR-F obtain al supporting data can be
prohibitively expensive when the property isin aZone A floodplain because
the flood elevation must be determined by a professional engineer. The
respondent suggested that the option be provided for FEMA to develop the
flood elevation for anominal fee. The respondent indicated that the
economies of scale may allow FEMA to determine flood elevations
inexpensively.

and flood insurance rating. The NFIP map inventory has roughly 100,000 map
panels. FEMA could not possibly physicaly revise and reprint every map
panel affected by projects undertaken that change flood hazards each year;
therefore, FEMA established the Letter of Map Revision (LOMR), whichisa
document that allows FEMA to revise flood hazard information by letter rather
than through a physical map revision.

Additiondly, limitations of scale or topographic definition of the source maps
used to prepare the NFIP flood hazard maps, as well as the placement of fill,
can cause small areas that are actually at or above the flood elevation to be
shown within the floodplain on the NFIP map. For such situations, FEMA
created the Letter of Map Amendment (LOMA) and LOMR-based on Fill
(LOMR-F), which are documents that amend or revise flood hazard
information. LOMRs, LOMAS, and LOMR-Fs are collectively known as
Letters of Map Change (LOMCs). A requester of a LOMCs s responsible for
submitting all necessary data in support of the LOMC request.

The flood hazard mapping program is primarily funded by NFIP flood
insurance policyholders through a $30 Federal Policy Fee charged to each
flood insurance policy sold. However, the rising number of LOMC requests
annually and their drain on the mapping budget spurred FEMA to institute fees
for certain types of LOMCsto recover the costs of the engineering review of
the data submitted in support of the LOMC requests.

Provide cross-section data and HEC-2 model at no charge: FEMA
recognizes the advantages of making the cross section data and hydrologic and
hydraulic models available to communities upon release of new or updated
mapping. We also recognize that many communities do not have staff or
necessary software programs to run the models; therefore, the added expense
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of providing the supporting data along with the maps does not justify doing so.
Consequently, our procedure is to have communities interested in obtaining
the cross section data and hydrologic and hydraulic modeling formally request
the data.

Revisethe fee-charge system for LOMCS. FEMA currently does not charge
feesfor LOMRs requested to correct errors on the flood hazard maps, or for
LOMRs based solely on better data. FEMA also does not charge fees for
LOMAs. Therefore, FEMA believes that the first respondent’ s suggestions are
aready the standard procedure.

Establish fee for BFE determination in Zone A: Regarding waiving fees for
LOMRs requested to reflect public works projects, many of these projects,
such as transportation projects, do not provide a benefit to al NFIP
policyholders;, therefore, having all NFIP policyholders pay for them is
difficult to justify. Furthermore, for most of these projects, the fee for the
LOMR is such asmall percentage of the total budget that FEMA does not
believe the LOMR fee is prohibitively expensive.

Waive LOMR and CLOMR processing feesfor public projects. Although
FEMA asksthat al requesters of LOMASs and LOMR-Fs attempt to obtain the
1-percent annua chance flood elevation from an authoritative source, FEMA
will determine the flood elevation on behalf of private homeowners if the
flood elevation cannot be obtained from another authoritative source. FEMA
is attempting to keep the cost for LOMAS at a minimum and does not wish to
institute a fee for determining the 1-percent annual chance flood elevation.
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Issue: Mapping Needs Assessment Process — approximate A Zones and unmapped flood-prone areas

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: To diminate or study al Zone A areas immediately would be

Study unmapped floodplains.
Study unnumbered A zones.

Update maps to reflect growth and floodplain changes, to correct
inaccuracies, and to provide flood hazard information for unstudied
areas.

Develop partnerships (FEMA/State/local/private) to map unmapped
flood-prone areas and to provide detailed information for areas
previously mapped through approximate techniques.

Discontinue unnumbered A zone designations and replace existing A
zones with numbered A zones or D zones.

Establish a program to perform detailed studies for all areas designated
Zone A Set priority for remapping of communities with maps showing
only approximate A zones, followed by communities with
unnumbered and numbered A zones. Once the Zone A designations
are no longer needed, delete Paragraphs 60.3(a) and (b) of the NFIP
regulations.

Revise the mapping specifications to include elevation information for
all flood insurance risk zones (A, V, and shaded X), using information
developed by community where appropriate.

cost prohibitive. However, as FEMA implements its modernization plan, Zone
A areas will be addressed as part of the 7-year upgrade to the approximately
100,000-panel flood map inventory. To replace existing A zones with D zones
would be imprudent because for D zones no flood data are available, insurance
isonly optional, and rates are high because of the uncertainty of the risk.
FEMA's prioritization process for flood study updates must consider factors
other than Zone A areas, such as projected development in the floodplain.
However, in the ranking system in MNUSS currently being tested, Zone A
areas are accounted for by considering them in the category with the greatest
Base (1-percent annual chance) Flood Elevation (BFE) change. This tends to
increase the benefits of updating these areas, which in turn will impact the
ranking of the community with respect to other communities nationwide.

FEMA is currently developing guidance, tools, and processes for Zone A areas
to ensure, as the flood map inventory is upgraded, that:

Zone A areas are converted to detailed studies where the level of
existing and/or proposed devel opment warrants doing so;

Zone A areas are refined where detailed studies are not warranted; and
Zone A areas that are not in the floodplain are removed.

Further, through its Cooperating Technica Communities (CTC) initiative,
FEMA is developing partnerships to map unmapped flood-prone areas and to
provide detailed information for Zone A aress.
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Issue: Mapping Needs Assessment Process — mapping other hazard areas

FEMA’s Response: Adopted/Action Underway
Explanation: Under the Nationa Flood Insurance Act of 1968, FEMA is

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

Use future development conditions for hydrologic and hydraulic
calculations in determining flood elevations.

Develop a process for mapping and managing specia hazard areas,
such as dluvia fans.

Require updated, accurate information for FIRMs, including dam
inundation.

Identify other hazard areas on the maps, including dam failure and
levee failure zones.

Develop non-floodplain, flash-flood hazard zone assessment and
mapping methodologies.

Expand the mapping initiative to identify all watercourses and other
riverine, erosion, mudflow, and coastal flooding sourcesin the U.S.

mandated to map only the existing flood hazards for flood insurance purposes;
thus, FEMA must spend its limited budget on that endeavor. However, the
new digital FIRM (DFIRM) product will be more robust, alowing for
incorporation of additional hazard information that the community may
develop easily. Specific future flood hazard mapping considerations are listed
below.

Future ConditionsHydrology: FEMA is preparing areport on
recommendations for using future conditions hydrology for the NFIP and
plans to implement a prototype map with future conditions hydrology in FY
2000.

Alluvial Fans: In response to recommendations in a 1996 report by the
Nationa Research Council’s (NRC’'s) Committee on Alluvial Fan Flooding,
FEMA hasissued arevised Guidelines for Determining Flood Hazards on
Alluvial Fans (FEMA 1999). The guiddines, as well as related information on
dluvia fan flood hazards, are available on FEMA’s Web site at
http://www.femagov/imit/tsd/FT alfan.htm.

Dam Inundation/Failure: FEMA'’s policy on damsisthat if the structure is
certified to hold the 100-year flood, the mode! is developed to reflect the
existence of the structure; if the dam is not certified to hold the 100-year flood,
the dam is not reflected in the model. However, the new DFIRM product will
allow for mapping of dam failure/inundation zones easily.
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LeveeFailure: The shaded Zone X designation is used to designate areas that
would be inundated in the event of alevee failure during the 1-percent annual
chance flood.

Flash Flood Methods: FEMA must spend its limited funds on mapping
floodplains rather than on developing new methods. However, communities
that know about such hazards could develop assessment and mapping
methodologies asa CTC partner.

Identify All Watercourses and Other Flooding Sources. Whereas the old
maps include information only for the areas that were studied, usually because
of the costs involved in scribing the information, the new DFIRM product will
show all watercourses and drainage areas that are on the digital base map.

Riverine Erosion Hazard Mapping: Section 577 of the National Flood
Insurance Reform Act of 1994 requires that FEMA submit areport to
Congress that eval uates the economic impact of erosion and erosion mapping
on the NFIP (for Coastal and Great Lakes) and determineiif it is
technologically feasible to map Riverine Erosion Hazard Areas. FEMA will
submit afina report to Congress in January 2000.
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Issue: Mapping Needs Assessment Process — frequency of map updates

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:
Faster map updates in developing areas.
Update FIRMs more frequently.

Update FIRMs more frequently (allow no more than 20 years between
mapping).
Issue changes to FIRMs in a more timely manner.

FEMA’s Response: Adopted/Action Underway

Explanation: It isafundamenta tenet of the NFIP to provide participating
communities with accurate, up-to-date flood hazard maps. FEMA islimited in
that endeavor only by funding. However, if funded, FEMA’s Map
Modernization plan will make it possible to provide faster, more frequent map
updates. During the 7-year modernization period, new flood data will be
generated where needed, and the entire flood map inventory will be converted
to adigital format. Thisdigital format will make revisions more cost effective,
thus making it possible to revise the maps more frequently. Further, FEMA
has designed an optimized map production process that will allow map
revisions to be completed within a shorter timeframe. This process will begin
implementation in FY 2000. Further, FEMA is smplifying its |etter products
and streamlining its processes for reviewing map amendment and revision
requests initiated by communities and property owners.

Issue: Mapping Needs Assessment Process — process for prioritizing restudies

Respondent’s Recommendation(s):
The recommendations/comments for FEMA were as follows:

Give update priority to Project Impact communities.

Use the ongoing 5-Y ear Map Update process and other meansto
prioritize restudies in away that is more responsive to State and local
restudy priorities.

FEMA’s Response: Adopted/Action Underway

Explanation: Aspart of the MNUSS, FEMA has developed and is testing a
new ranking algorithm for prioritizing flood map needs. This proposed
agorithm evaluates the needs of each community’s map on a point system that
considers mapping benefits and community mitigation and growth factors.
Mapping Benefit Points are assigned for each community based on an estimate
of the total benefits of updating the maps compared to the costs. Additional
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Give update priority to areas that have recently been declared
disasters.

Include repetitive losses and/or high concentrations of C zone losses as
factorsin prioritizing restudy needs.

Determine where most significant flood damage occurs and alocate
funding to restudy these areas so that the FIRMs can be accurate.

points are assigned based on local mitigation efforts and other factors, such as
participation in Project Impact, the Community Rating System (CRS) rating,
and the age of the effective maps. These points are then totaled to give an
overall score for the community, which is then used for ranking and
prioritization. The flexibility of this approach allows the results to be applied
on anational, regiona, State, or locd level, depending on how funding
alocations are distributed. FEMA plans to begin using this new prioritization
system in FY 2001 on alimited basis.

FEMA is currently exploring legal authorities and funding for collecting data
in post-disaster environmentsto aid in reconstruction.

FEMA recognizes that repetitive lossesin Zones B, C, and X are an indicator
of a potential mapping problem that should be evaluated when assessing the
mapping needs of a community. Repetitive loss datain Zones B, C, and X

will be provided in MNUSS for informational purposes. Incorporation into the
ranking algorithm is under consideration and is being evaluated for its
usefulness and appropriateness.

Issue: Mapping Needs Assessment Process — specific map update requests

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:

Glynn County, Georgia, wants help revising FIRM using LIDAR and
digital format Prepare digital FIRM for Louisville, Colorado.

Update FIRM for Hamden, Connecticut.

FEMA’s Response: No Further Action Required

Explanation: These map update requests have been provided to the
appropriate FEMA Regional Office for consideration, and the needs have been
documented in MNUSS. Because FEMA funding for map updates is limited,
the respondents will be provided information on other FEMA procedures and
initiatives for amending and revising flood hazard maps. Procedures that may
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be initiated by a community or property owner include the Letter of Map
Amendment (LOMA), Letter of Map Revision (LOMR) and Letter of Map
Revision, based on Fill (LOMR-F) processes. CTC partnerships may be
initiated by a State or regional entity or community.

Prepare digital FIRM for Glynn County, Georgia, sooner than the Map
Modernization plan of 7 years.

Issue: Mapping Needs Assessment Process — funding issues

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: FEMA is presently working with the President’ s Office of
Management and Budget to evaluate various funding sources for map
modernization for the FY 2001 budget. Further, while most of the FY 2000
] flood mapping budget comes from the sale of flood insurance policies and map
Increase funding for updates. products and services, Congress did appropriate an additional $5 million for

the flood mapping program.

Work with Congress and the Administration to obtain aternative
funding sources so FEMA can meet Map Modernization goals.

Issue: Mapping Needs Assessment Process — acceptance of flood data submitted by communities

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: FEMA has made al of these recommendations possible
through its CTC initiative. Interested communities can contact the CTC

o o _ Coordinator at the appropriate Regiona Office. For more information, they
Once the FIRMs are digitized, accept any digital updates submitted by can access FEMA''s Flood Hazard Mapping Web site at

the community. www.fema.gov/mit/tsd/CTC main.htm or call the FEMA Map Assistance
Center a 1-877-FEMA MAP (1-877-336-2627).

Accept studies/methodol ogies from capable communities.
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Employ hydrologic and hydraulic procedures and standards that have

been adopted by State agencies and reviewed by interested local
agencies, when available.

Issue: Mapping Needs Assessment Process — mapping techniques and standards

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:

Develop digital base map standards to ensure accurate, updated
information.

Convert floodplain data to a digital format compatible with standard
GI S data formats.

Update mapping techniques.

FEMA’s Response: Adopted/Action Underway

Explanation:

Digital Base Map Standards. FEMA has established new digital base map
specifications. Community data that meet the minimum requirements will be
the firgt choice and digita orthophoto quadrangles will be the default base
map.

Digital FIRM: As part of its Map Modernization plan, FEMA will convert all

manually produced flood hazard map panels to a new digital format that is
georeferenced and compatible with standard GI S formats.

Mapping Techniques. FEMA is actively exploring new mapping techniques.
We have been assessing Light Detection and Ranging (LIDAR),
InterFerometric Synthetic Aperture Radar (IFSAR), and LIDAR/IFSAR fusion
for use in gathering topographic and base map information for Flood Insurance
Studies. FEMA’s new LIDAR specifications can be viewed on FEMA’s
Flood Hazard Mapping Web site at www.fema.gov/mit/tsd/MM _lidar.htm.

We are dso ng the available technologies used to automate the different
aspects of floodplain analysis, including hydrology, hydraulics, and mapping.
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The available technologies are tools that work within a GIS using software
applications and database structures to perform any or al of the stepsin
floodplain analysis.

Issue: Mapping Needs Assessment Process — requirements for developers

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:
Require devel opers to study large areas of planned devel opment.

If a proposed development exceeds the five acre/50 lot threshold and is
occurring on an unmapped watercourse, the developer should be
required to provide BFE data.

FEMA'’s Response: Evaluation/Study Required

Explanation: Subparagraph 60.3(b)(3) of the NFIP regulations states that
the community shall require that al new subdivision proposals and other
proposed developments (including proposals for manufactured home parts and
subdivisions) greater than 50 lots or five acres include within such proposals
1-percent annual chance flood elevation data. Then, in accordance with
Subparagraph 60.3(b)(4), the community must use this 1-percent annual
chance flood eevation information to require that any new construction have
its lowest floor elevated to or above the 1-percent annua chance flood
elevation. This regulation imposes a reasonable requirement that the
developer of significant properties within the floodplain determine flood
elevation information so that the development can be planned to mitigate
potential flood damage.

Regarding a requirement that developers provide BFE data on unmapped
watercourses, Subparagraph 60.3(a)(1) requires permits for al proposed
congtruction so that communities can determine if the construction isin flood-
prone areas. Although this subparagraph does not specifically state that flood
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Issue: Future development hydrology and hydraulics

Respondent’s Recommendation(s):

Several respondents submitted recommendations concerning the use of future
conditions hydrology and hydraulics (H&H) and the depiction of future
conditions on the NFIP maps and related products. The specific
recommendations made by these respondents are summarized below.

FEMA should create two sets of NFIP maps — one depicting current
conditions and the other depicting future, fully developed conditions.

FEMA should use future conditions hydrology and map future
conditions whenever a new flood hazard study is performed or an
existing study is updated.

FEMA should determine four sets of water-surface elevations for each
flooding source:

1. Existing conditions discharge with existing conditions
floodplain;

2. Existing conditions discharge with fully devel oped conditions
floodplain;

Mapping Needs Assessment Process — requirements for developers

hazard analysis must be done, it isimplied. FEMA will take under advisement
whether to change the regulations to explicitly require BFE data for flood-
prone, but unmapped, aress.

FEMA'’s Response: Assigned for Further Study

Explanation: Historicaly, flood risk information presented on NFIP maps
has been based on the existing conditions of the floodplain and watershed.
Flood hazards may change significantly in areas experiencing urban growth or
changes in physical conditions caused by such geologic processes as
subsidence and erosion. Budgetary constraints have prevented initiating
actions to update NFIP maps with sufficient frequency to reflect the changing
flood hazards brought about by natural and manmade changes.

Communities experiencing urban growth and other changes have expressed a
desire to use future conditions hydrology in regulating watershed
development. FEMA completed a study in 1989 to examine the use of future
floodplain conditions on flood hazard maps. For this study, the advantages
and disadvantages of severa options were explored. The recommended option
was for FEMA to incorporate future conditions data prepared by the
communities into NFIP maps for regulatory and insurance purposes, with
reduced insurance rates within the future conditions floodplain. The choice of
using future conditions floodplains was up to the community that would be
expected to use the future conditions data for floodplain management and to
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defend their datain case of lega challenges. This option was never initiated,
possibly due to administrative and legal problems associated with insurance
rates within future conditions floodplains.

3. Fully developed conditions discharge with existing conditions
floodplain; and

4. Fully developed conditions discharge with fully developed

conditions floodplain. One of the most exciting and revolutionary aspects of the FEMA Map

Modernization Plan is that it will facilitate ownership of the flood maps by

Flood insurance rating should be based on the first set of water-surface State and local entities through greatly increased involvement in the flood
elevations while floodplain management should be based on the last set of mapping process. Thiswill be achieved through cooperative agreements with
elevations. State and/or local partners, referred to as Cooperating Technical Community
FEMA should include future devel oped conditions Flood Profilesin (CTC) agreements, whereby FEMA will provide flood mapping funds,
the FIS report. One respondent indicated FEMA should show the four technical assistance, and mentoring to the State or local partner, which will
sets of the elevations described above while smultaneously deleting then develop and maintain al or a component of its flood map. The proposed
the 10-, 2-, and 0.2-percent-annual -chance water-surface elevations. CTC agreements recognize that hazard identification and mapping must go

hand-in-hand with the responsibility of managing floodplains at the local level.
By creating a strong local program that maintains the connection between
mapping and managing flood hazard areas, the NFIP is likewise strengthened
in its ability to reduce the loss of property and life. Thisinitiative will directly
complement activities under another important FEMA initiative: Project
Impact: Building A Disaster Resistant Community.

FEMA should develop guideines for alowing the use of fully
developed conditions for an entire watershed.

Many communities have promoted the use of future land-use conditionsin
defining hydrology and floodplains that represent stricter land-use regulations
than the minimum requirements of the NFIP. The use of future conditions
hydrology is consistent with cooperative agreements, modernizing the flood
hazard mapping program, and FEMA’ s desire to be flexible and support those
communities that would like to implement stricter land-use regulations.

While some communities do regulate based on future devel opment, others
have been hesitant to enforce these more restrictive standards without Federd
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support. To assist officials in such progressive communities, FEMA has
developed an approach for placing future conditions flood hazard data on the
NFIP maps and related products for informational purposes and for regulating
floodplain development. The planned approach is described in detail in a
report entitled Moderniziing FEMA's Flood Hazard Mapping Program:
Recommendations for Using Future Conditions Hydrology for the National
Flood Insurance Program This report may be downloaded from FEMA'’s
Web site (http://www.fema.gov/mit/tsd/FT hydro.htm). This report
documents FEMA’ s definition of future conditions; summarizes FEMA’s
analysis of the constraints and benefits of mapping that is based on future
conditions hydrology, from a floodplain management, flood insurance rating,
and other uses perspective; and presents specifications for mapping and FIS
report materials.

To display future conditions floodplains on NFIP maps and in the FIS reports,
FEMA must modify the NFIP regulations to incorporate several new
definitions in Section 59.1 and to expand the definition of Zone X in Section
64.3 to include “areas of future conditions 100-year flood.” During FY 2000,
FEMA will initiate the necessary rule-making and distribute a fina version of
the previoudy referenced report to establish guidelines and specifications for
future-conditions mapping.
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Respondent’s Recommendation(s):

One respondent suggested that FEMA revise the NFIP regulations to alow
flood insurance requirements to be removed for portions of phased projects
involving drainage systems for large tract developments as those portions of
the projects are completed, rather than waiting for the projects to be
completed. The respondent indicated such projects are frequent in the
Southwestern United States and involve permanent drainage improvements for
the completed project areas and temporary improvements for the areas under
construction. The respondent suggested that a public agency’ s certification
that upstream temporary drainage improvements will be made permanent and
that the improvement will result in the flood hazard designation being removed
should be sufficient for FEMA to revise the FIRM. To accomplish the
changes, the respondent suggested adding a whole new section within Part 65
of the NFIP regulations.

FEMA’s Response: No Further Action Required

Explanation: Higtorically, flood hazard information presented on NFIP
maps has been based on the existing conditions of the floodplain and
watershed. Flood hazards may change significantly in areas experiencing
urban growth or changes in physical conditions caused by such geologic
processes as subsidence and erosion. Budgetary constraints have prevented
initiating actions to update NFIP maps with sufficient frequency to reflect the
changing flood hazards brought about by natural and manmade changes.
Because the flood hazard information presented on NFIP maps is based on the
existing conditions of the floodplain and watershed, revisions to the flood
hazard information submitted by community officials under Part 65 of the
NFIP regulations also must be based on existing conditions, thus delaying
changes in flood insurance requirements for areas affected by large phased
development projects.

FEMA does, however, have procedures in place for addressing planned or
ongoing improvements within identified floodplains. Communities,
developers, and property owners often undertake improvement projects
intended to reduce the flood hazard in their communities and usually would
like to know the effects these projects will have on the flood hazard
information shown on NFIP maps. Similarly, property owners and devel opers
who intend to place structures in an SFHA usually must demonstrate to
lending ingtitutions and local officials that these structures will be above base
(1-percent annual chance) flood eevation. Those who are planning such
actions may submit design plans and other engineering datato FEMA and
request that FEMA evauate them.

FEMA'’s NFIP Call for Issues Status Report, June 2000

111-1-38 |



Hazard ldentification/Mapping

Issue: Handling of phased improvement projects

The FEMA response to such requests describes the changes that may
eventually be made to the effective NFIP map and are called Conditional
Letters of Map Revision (CLOMRS). The data required to support CLOMR
requests are detailed in two documents. Appeals, Revisions, and Amendments
to National Flood Insurance Program Maps, A Guide for Community
Officials; and Application/Certification Forms and Instructions for
Conditional Letters of Map Revision, Letters of Map Revision, and Physical
Map Revisions Both documents may be downloaded from the FEMA Map
Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).

FEMA aso has procedures in place for evaluating ongoing large-scale projects
for construction of flood protection systems that are expected to remove
structures and property from the SFHA. The procedures to determine whether
“adeguate progress’ has been made on such construction projects, which
involved Federal funds, are documented in Section 61.12 of the NFIP
regulations.

Before FEMA can make a determination of adequate progress on a project,
FEMA must be provided with a copy of the affected NFIP map panels
annotated to show those portions of the effective SFHA that will be removed
and any areas of residua flooding that may remain after completion of the
project. The following information also must be submitted to FEMA to
comply with Paragraph 61.12(c) of the NFIP regulations:

True copies of all contracts, agreements, leases, instruments, and other
documents involved;

A statement whether, to the best of the knowledge of the person
responsible for preparing the adequate progress application for the

FEMA'’s NFIP Call for Issues Status Report, June 2000

111-1-39 |



Hazard ldentification/Mapping

Issue: Handling of phased improvement projects

community, the project is the subject matter of litigation before any
Federd, State, or loca court or adminigtrative agency, and the purpose
of that litigation; and

A statement whether the community has previously requested a
determination for the project, detailing the disposition of the previous
request.

Once all required information has been received, FEMA will revise the
affected map panels to show the revised SFHA boundaries and other flood
hazard information aong the affected area and to change the SFHA
designation to Zone A99 in areas that will be protected by the flood-control
project once the project is completed. Paragraph 61.12(e) of the NFIP
regulations requires that, following FEMA'’ s determination that adequate
progress has been made, a responsible community official must annually
certify to FEMA that no present delay in completing the system is attributable
to local sponsors of the project, and that a good-faith effort is being made to
complete the project. Further, Paragraph 61.12(f) of the NFIP regulations
requires that the community notify FEMA if at any time al progress on
completing the project has been halted, or if the project has been cancelled.

For projects that do not involve Federal funds, FEMA can issue LOMRs for
phased projects, provided that the revised portion of the development tiesinto
the effective flood hazard information shown on the flood hazard map.

FEMA believes the existing procedures and the related NFI P regulations
discussed above are sufficient to address the type of phased project referenced
by the respondent. FEMA will not make the requested changes to the
procedures or regulations.
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Respondent’s Recommendation(s):

The recommendation/comment for FEMA was as follows:;

Allow lenders to waive flood insurance requirement when elevation
survey shows structure outside SFHA.

Replace LOMA and LOMR process with a simple administrative
waiver.

Provide funding for, and work with the Natural Resources
Conversation Service to update the Rainfall Frequency Atlas of the
United States (TP-40).

FEMA'’s Response: Adopted/Action Underway

Explanation: Currently, the National Flood Insurance Program (NFIP)
Regulations are written so that only the Federal Emergency Management
Agency can issue arevision or amendment to the official NFIP maps. Also,
the criteria for determining whether a structure is located outside the Specia
Flood Hazard Area (SFHA) vary greatly depending on the date and type of
construction of the structure. Most lenders do not normally have access to the
necessary data required to judge whether these criteria have been met. For
example, it must be determined whether the structure was built on fill materia
and whether it was placed before or after the SFHA wasfirst identified at the
stein question. If no fill was involved, then the criteriain Part 70 of the NFIP
regulations apply, and only the lowest adjacent ground elevation must be at or
above the base (1-percent annual chance) flood elevation. If fill was placed
dfter the SFHA was identified on the site, then the criteria of Section 65.5
apply, and the lowest floor (including basement/crawl! space) and lowest
adjacent ground elevations must both be at or above the base flood elevation.
We are currently investigating the possibility of delegating our authority to
issue revisions and amendments; however, we are discovering that the
challenges associated with reviewing cases as discussed above would be very
limiting. Allowing lenders to waive the insurance requirement on the basis of
an elevation survey would not only require changes to the NFIP legidation and
regulations, but would necessitate placing an additional burden on the lenders
while they may not have access to the necessary information to make an
accurate determination.
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Replacing the LOMC process with a smple administrative waiver without
recognizing the inaccuracy identified in the NFIP map would only perpetuate
existing problems and penalize property owners. The waiver of the flood
insurance purchase requirement can only be done by the lender that imposed it
under current legidation. Retaining a property in the SFHA when technical
data demongtrate it should not be could be challenged by the property owner in
court and be overturned. The LOMC process was designed to address only the
question of the flood insurance purchase requirement, but has been applied to
floodplain management issues as well.

The U.S. National Weather Service has aready initiated and made significant
progress in the revision of TP-40. We have been and are currently committed
to providing funding assistance in this effort, and will continue to attend
coordination meetings to ensure that our agency provides the necessary
support to continue this important endeavor.

Issue: LOMA and LOMR - outreach, communication, education, and publications

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The recommendations/'comments to FEMA were as follows: Explanation: Letters of Map Amendment (LOMAS) and Letters of Map
Revision (LOMRYS) continue to be one of the most widely requested products
from FEMA. The resources required to respond to this demand could be put to
better use in the map modernization program if the demand for LOMAs and
Improve the accuracy of flood zone determinations (made by map LOMRS could be reduced. Implementation of the LOMA 2000 process has
determination companies). already shown some streamlining of portions of the process, and, when fully

Provide better guidance/requirements to map determination companies
regarding properties partialy in the SFHA.
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Provide determination services for lenders in areas where map
determination companies are scarce.

Make half-yearly compendia of map panel changes available to map
determination companies via automatic distribution.

Establish guidelines for communicating LOMA and LOMR
information to map determination companies.

operationdl, it is anticipated that it will further reduce the time required to
produce responses for these requests. However, the limitations of the mapping
process will continue to drive the larger number of requests for LOMAS and
LOMRs until we are able to make substantial improvements in our map
inventory through our map modernization effort.

The National Flood Insurance Act, as amended, requires that lenders examine
the NFIP map for the community in which they are considering aloan to
determine if the property isin an SFHA. Some lenders chooseto rely on a
map determination company for this action. Map determination companies
market themselves to lenders on the basis of their expertise. They are required
by Section 528 of the National Flood Insurance Reform Act of 1994 (NFIRA)
to provide their determination on the Standard Flood Hazard Determination
(SFHD) form and to guarantee the accuracy of the determination. Lenders are
under no obligation to use one company over ancther. Under the NFIP, only
structures are insurable. 1f map determination companies are making
determinations for structures without knowing the location of the structure on
the property, they are taking a shortcut that affects the accuracy of their
determination. FEMA has no regulatory authority over map determination
companies and cannot impose procedures or policies on their operations. If
FEMA was to provide aflood zone determination service to lenders, it would
be in direct competition with the map determination companies. Registered
land surveyors can provide this service by plotting the property and structure
on the effective NFIP map when the mortgage survey for the property is
completed.

A compendia of map actions is published in the Federal Register twice yearly,
in addition to the twice-per-month publication of copies of al Letters of Map
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Issue: LOMA and LOMR — map production

Respondent’s Recommendation(s):

The recommendations/'comments to FEMA were as follows:

Use maximum probable BFE from contour interpolation for LOMA
determinations in approximate Zone A areas.

Lower the level of analysis required for LOMAS in approximate Zone
A.

Require an annotated map panel be included with each LOMA and
LOMR.

Require 5-foot freeboard for LOMAS or record LOMA with deed.

Change (LOMCs) on CD-ROM. The compendiais made available free of
charge to Federd entities for lending regulation, Federal agency lenders, and
States and communities participating in the NFIP, and at cost to all other
interested parties, as required by Section 4101 of the National Flood Insurance
Act, as amended.

The criteriafor determining whether or not a property or structure is eligible
for removal from the SFHA by LOMA or LOMR are established in the NFIP
regulations at Part 70 and Section 65.5, respectively. Further, application
forms and instructions are available from FEMA’s Web site for free
downloading. Questions about specific situations that appear not to be
described by the criteria can be answered by calling the FEMA Map
Assistance Center at 1-877-FEMA MAP (1-877-336-2627).

FEMA'’s Response: Assigned for Further Study

The FEMA publication Managing Floodplain Devel opment in Approximate
Zone A Areas, FEMA 265, July 1995, contains a description of acceptable
methods of estimating a BFE, including contour interpolation. When FEMA
reviews single lot/structure requests for a LOMA/LOMR in approximate Zone
A aress, the first step isto overlay the SFHA from the FIRM at the same scale
with the U.S. Geologic Survey (USGS) topographic quadrangle map to see if a
correlation with the contours exists. If it does, and the structure/property
meets the £ one-half contour-interval rule, then the contour-interpolated BFE
can be used for the determination. If it does not, then the next level of analysis
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Remove LOMA and LOMR repository from community and transfer it
to FEMA.

Require that each LOMA and LOMR be recorded with the deed for
the affected property and that it be reflected in the next FIRM panel
revision.

Provide better explanation how individuals and towns apply for
LOMAs.

Discontinue issuing LOMRS — based on fill.
Eliminate removing any structures on fill from the SFHA.

Clarify which LOMC forms must be signed by a registered
professional engineer or licensed land surveyor.

Streamline LOMA processing using technology and other approaches.
Require fill compaction for al LOMR and CLOMR requests.
Eliminate the wholesale issuance of LOMAs and LOMRSs.

must be applied. Also, when FEMA reviews requests from private
homeowners for a LOMA/LOMR in approximate Zone A aress, if a BFE
cannot be found through inquiry by the requester from an authoritative source,
then FEMA will develop one for the requester. The level of effort chosen by a
registered professional engineer for a BFE determination for an approximate
Zone A area should be guided by the information in the above-referenced
Zone A manua (FEMA 265). Thelowest level of effort described in the
manual is acceptable if the criteriafor its use are met.

The format of LOMASs and LOMRSs has recently been redesigned in a
standardized “ Determination Document” format that will be used for all
LOMAsand LOMRs issued by FEMA. Upon issuance, copies are distributed
by FEMA to the requester, the community, and the State. Copies are also
made available to the general public through the LOMC compendium
subscription service.

LOMAs and LOMRs can remove a structure, alot or parcel, or aportion of a
lot or parcel from the SFHA. When only a structure is removed from the
SFHA,, it cannot be reflected in the SFHA delineation on the map panel
because of scale limitations. When alot or parcel or a portion of alot or
parcel is removed from the SFHA, the area may aso not be large enough to
revise the SFHA ddlineation on the map panel, depending on the map panel
scale. In the instances where the removed area could be shown on the map
panel, an annotated copy is retained in the LOMA or LOMR casefileand is
used to revise the area the next time the map panel is physically revised and
reprinted. When aLOMA or LOMR isissued, it officialy amends or revises
the effective NFIP map for the community. For this reason, a copy of each
LOMA and LOMR is sent to the community’ s map repository with
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instructions to attach it to the map. This process is necessary because most of
the results cannot be reflected on the map pand and it is not financialy
feasible to physically redraw and reprint the map panel each time a LOMA or
LOMR isissued. When amap pand is physicaly revised and reprinted, all
previoudly issued LOMASs and LOMRs are reflected where possible and all
valid LOMAs and LOMRSs that were not able to be reflected are revaidated by
letter shortly after the revised panel isissued. A listing of incorporated,
revalidated, and superseded LOMC actions is provided to the community with
the revised map panel. The community must maintain copies of the LOMAS
and LOMRs to provide local access to information regarding the community’s
floodplains for its residents and lending institutions. Homeowners can attach a
copy of the LOMC to their deed and transfer it with ownership because the
LOMC isissued for a specific structure or lot or parcel of land, not for a
specific owner. Recording the LOMC with the deed for the property is at the
discretion of the community.

The criteria for removing a property from the SFHA was chosen using the
same reasoning applied for mapping SFHA boundaries. If the flood el evation
is grester than a given elevation contour, it is shown as inundated. If the flood
elevation isless than a given eevation contour, it is shown as not being
inundated. The boundary is determined based on a comparison of the ground
elevation with the BFE. Likewise, when determining if a property is
incorrectly mapped, the elevation of the property is compared with the BFE. If
the property elevation is equal to or greater than the BFE, it is considered
outsde the SFHA. To apply a 5-foot freeboard to property elevations would
require doing the same to SFHA boundaries, thereby overstating the limits of
the flood boundaries.
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Floodplain management is aloca community responsibility. Whether or not
fill is permitted in the SFHA cannot be dictated from the Federal level. Some
communities have already chosen to impose that no construction of any kind
may occur within the limits of the 1-percent annual chance (base) flood.

Those loca requirements for floodplain management take precedence over the
minimum Federal requirements for participating in the NFIP. To cease issuing
LOMRs — based on fill would be a de facto imposition on property owners of
Federal requirements over local regulations. The minimum requirements of
the NFIP would need to be revised through legidation and policy directives to
implement such changes and take responsibility of floodplain management
away from the communities. It isour contention that to have a viable flood
program, we need to have communities involved in making the appropriate
floodplain management decisions for their community.

Certification requirements for elevation data submitted in support of a LOMA
are described in the NFIP regulations at 44 CFR 70.3. They require
certification by aregistered professiona engineer or licensed land surveyor.
Certification requirements for data submitted in support of aLOMR are
described in the NFIP regulations at 44 CFR 65.5(c). They require that
elevation data submitted in support of a LOMR be certified by aregistered
professional engineer or licensed land surveyor. Information required
concerning certification of fill placement must be certified by either the
community’s NFIP permit official, a registered professiona engineer, or an
accredited soils engineer. The ingtructions for FEMA Form 81-87 Series state
which forms must be certified by a surveyor or engineer. The instructions for
the Elevation Certificate (FEMA Form 81-31) state: “Lowest floor and lowest
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adjacent ground elevations certified by a surveyor or engineer will be required
if the certificate is used to support aLOMA or LOMR-F request.”

The LOMC process is currently being automated through the development of
software that can assemble and evaluate the data submitted by property owners
to demonstrate whether or not their property should be excluded from the
SFHA. The software provides generation of the Determination Document and
other required documents without the need of conventional word processing.
This automation can reduce LOMC processing time by severa weeks.

The requirement for certifying that fill placement has been done (or will be
done) in accordance with accepted engineering practice is stated in section
65.6 of the NFIP regulations. An exception is provided in the case of asingle
lot or structure that has aready transferred from a developer to private
ownership to preclude prohibitive costs from being borne by individual
homeowners. Requeststo FEMA from developers always require certification
of fill placement, unless the request is for an already existing building.

The LOMA process was originally devel oped to address properties that were
included in the rectilinear or “blocked out” SFHA boundaries of the first
emergency program maps. These boundaries were meant to be more
simplified for insurance agents and lenders to interpret the maps. Exaggerated
boundaries were acceptable because only owners of structures mapped within
the SFHA could purchase flood insurance coverage. Accurate SFHA
boundaries were not required because the purchase of flood insurance was
voluntary until 1973. Beginning in 1973, lenders were mandated to require
flood insurance coverage for afederally affected mortgage for a structure
mapped within the SFHA, unless they received officia notification from the
Federal Insurance Administration that the structure had been removed from the
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SFHA. Until the maps could be physically revised to reflect the more correct
curvilinear flood boundaries, a quick process was needed to inform lenders
that a specific property or structure was not in the actual floodplain, even
though mapped to be so. After curvilinearization of the SFHAS, inaccuracies
remained owing to lack of detailed topographic information used to plot flood
boundaries. Until this problem is resolved, the LOMA process will be
necessary.

FEMA cannot issue awaiver of the flood insurance purchase requirement
because it is the lender that places the requirement, as required by the National
Flood Insurance Act. The decision to place the requirement is based on the
lender’ s reading of the NFIP map of the community. The community’s
regulation of the property for floodplain management decisions is not subject
to Federd scrutiny unlessit fails to enforce the minimum requirement for
program participation. Any measures adopted by the community above and
beyond the minimum Federal requirements are encouraged and take
precedence. If astructure isincorrectly mapped within the SFHA, having the
same insurance requirements as those for structures actually subject to the
defined risk imposed on their structures should not penalize the owner. The
definition of the risk boundary isfinite. If it were not, the aternative would be
to require insurance coverage for al structures in the watershed. Including
flood insurance coverage as part of every federally assisted mortgage
transaction would require legidlative changes to the National Flood Insurance
Act. The LOMA response has never sent the message that a property is safe
from flooding. To the contrary, it warns that many properties outside the
mapped SFHAS suffer flood damage and advises the purchase of the low-risk
policy available for single-family residential structures outside the SFHA.
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Development pressures in communities have led to LOMRS — based on fill.
These have been issued to be consistent with the floodway concept presented
in the Flood Insurance Study. Managing floodplain development is the
community’s responsibility. It has the authority to adopt regulations and
ordinances it feels appropriate as long as they incorporate the minimum
program requirements. Some communities aready prohibit any construction
inthe SFHA. To change the NFIP requirements to exclude elevation by
engineered fill would require major regulation and policy revisions.

Issue: LOMA and LOMR — map accuracy and completeness

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The recommendations'comments to FEMA were as follows: Explanation: The NFIP is mandated by Congress to provide flood hazard
identification and mapping for the United States, Territories, and Possessions.

Refine maps to better account for topographic differencesin local _ _ = ; i
Mapping every flood-prone community within the available budget requires

orees use of much existing topographic data. The level of detail available in many
Enable communities to correct inaccurate map determinations [by areasis limited to the USGS 7.5-minute series topographic maps. The LOMA
determingtion companies] by dropping the guarantee from the process was developed to address the resulting inaccuracies generated from
regulations, lack of more detailed topographic data. As more detailed data are collected

through the LOMA process, map panels are periodically physicaly revised
and reprinted to incorporate them when sufficient numbers justify the expense.
If more detailed local topographic data are available, the community can
submit them to FEMA at any time and request that the map for the community
be revised to reflect them.
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Lenders that rely on map determination companies do not remove the
responsibility from themselves of making a determination of whether the
subject structure lies in an SFHA according to the NFIP map of the
community. Those who provide map determination services to lenders are
required to guarantee that they have plotted correctly the structure on the NFIP
map and reported correctly what that plot indicates. They are not required to
guarantee that the NFIP map correctly depicts the flood hazard for the
structure. Map determination companies are liable for their errorsin
determination, but not for errorsin the NFIP maps. Lenders are free to consult
anyone with expertise in interpreting the NFIP maps, including community
officials. If aborrower fedlsthat the determination made for his or her
structure is incorrect, he or she may request, within 45 days of being informed
of it, that FEMA review the determination. Procedures for this process are
described in Section 65.17 of the NFIP regulations. If a borrower fedls that the
NFIP map incorrectly delineates the SFHA affecting his or her structure, he or
she may request aLOMA or LOMR from FEMA.. Procedures for these
processes are described in Part 70 and Section 65.5, respectively, of the NFIP
regulations.
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Respondent’s Recommendation(s):

The recommendation/comment to FEMA was as follows:

Change NFIP regulations to require submittal of BFE data and map
change information [to FEMA] for development proposals involving
at least 50 lots or five acres.

FEMA’s Response: Adopted/Action Underway

Explanation: The NFIPis administered by FEMA as atwo-part program
based on cooperation between the community and FEMA. It provides flood
insurance coverage at reasonable rates in exchange for community adoption
and enforcement of sound floodplain management ordinances. The
community is responsible for enforcing the measures it adopts. FEMA’srole
is to provide, with community input, identification and mapping of the flood
hazards affecting the community. Through its Cooperating Technical
Communities (CTC) initiative, FEMA is developing partnerships to map
unmapped flood-prone areas and to provide detailed information for Zone A
areas. Under the CTC initiative, a shared commitment is made by FEMA and
State and/or local governments, which includes the planning, funding, and
implementation of various floodplain mapping activities. In additionto a
Memorandum of Agreement, the partners are asked to sign secondary
agreements that are developed based on a menu of work activity templates.
These templates include the redelineation of floodplains using updated
topographic data, refinement of Zone A boundaries, and hydrologic and
hydraulic analyses and floodplain mapping.
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Respondent’s Recommendation(s):

The recommendations'comments to FEMA were as follows;

Revise floodplain management regulations concerning basements
constructed in fill.

Put mechanism in place to require communities to request map
revisions in atimely manner when measures are taken to mitigate
flood hazards.

FEMA’s Response: No Further Action Required

Explanation: Theissue of constructing lowest floorsin fill below the BFE
has been a subject of discussion in the floodplain management community. It
is generally recognized that saturated soil will produce more stress than most
structura designs for foundation walls and floors were meant to bear.
Allowing the removal of a structure from the SFHA, and thus the removal of
the mandatory flood insurance coverage, through the placement of fill could
leave an unsuspecting homeowner facing major structural damage that is not
covered by any insurance. The mandate of the NFIP is to ensure that new
construction does not create new opportunity for flood damages. The use of
engineered earth fill to elevate entire structures above potentia flood damage
is an accepted practice. The use of engineered earth fill to create barriers to
flooding is also an accepted practice, but it is one that recognizes that earth fill
barriers are not waterproof and do leak. Unless the structure remains elevated
above the BFE, the protection of elevation islost. Excavating the lowest floor
below the BFE removes the protection provided by elevation that the fill
provided. If the lowest floor criterion was removed from the NFIP regulations
and structures with basements below the BFE were alowed preferred risk
flood insurance coverage with basement and structural damage excluded, the
flood insurance policy would have to be revised and a new rate structure
would have to be devel oped.

FEMA recognizes that development in the SFHA often causes changes to the
SFHA that are not reflected on the NFIP maps. Provisions exist in Part 65 of
the NFIP regulations that require communities to provide information to
FEMA about changes affecting the community’s SFHAs. FEMA continues to
provide training for community officials through State water resource agencies
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and the Emergency Management Institute to improve awareness of their
responsibilities as program participants. Many communities face budget
restrictions that limit their ability to provide the necessary data.

Issue: Models and Modeling — coastal modeling technology and funding

Respondent’s Recommendation(s):

The recommendations/comments from two responses for FEMA were as
follows (incorporate new technology into modeling,

increase funding for development and use of new technologies, and
establish procedures for identifying better models.

FEMA'’s Response: Evaluation/Study Required

Explanation: Modes and modeling methodologies play an important role
in the analysis of the hydrology and hydraulics of riverine and coastal
waterways and flooded areas for the communities that participate in the
National Flood Insurance Program (NFIP). Thereis aneed to continually
evaluate the models and methodol ogies to improve the analysis for general and
specific situations. Under the Call for Issues project, specific issues have been
addressed with suggestions for FEMA action.

A process for developing and implementing new technology into coastal flood
hazard modeling will be integrated into the Map Modernization plan. A
Modernized Coastal Flood Hazard Modeling and Mapping Plan is being
prepared to develop more efficient, high-quality modeling and mapping
products and procedures for FEMA customers and partners. The devel opment
of these products and procedures will help to apply emerging coastal anaysis
technologies to develop accurate and complete flood hazard information for
the entire nation. One of the possible funding sources for model development
would be the Cooperating Technical Communities (CTC) partnership for flood
mapping, which is part of the Map Modernization plan. Under this partnership
program models could be developed jointly.
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Issue: Models and Modeling — archived hydraulic models

Respondent’s Recommendation(s):

The recommendations/comments from two responses for FEMA were as
follows (problem finding the effective hydraulic models and most current
models,

establish searchable database to find most recent hydraulic model, and
each State create a hydraulic model archive.

In general, FEMA does not create new models, but FEMA does adopt models
for application based on procedures established in the regulations to review
public domain models and place them on the acceptable models list (i.e.,
Numerical Models Accepted by FEMA for NFIP Usage). To assist in coastal
model application, FEMA has developed the Coastal Hazard Analysis
Modeling Program (CHAMP), which improves the interface among existing
models and methodologies. CHAMP is a Window-interfaced Visua Basic
language program that allows users to enter data, perform coastal engineering
analysis, visualize and tabulate results, and chart summary information with a
user-friendly graphical interface.

In response to comment by Pingllas County, Florida, on their preliminary
Flood Insurance Study (FIS), FEMA will convene a panel of experts to assess
current storm surge modeling, and make recommendations regarding
enhancing current models and devel oping new models for application to
coastal FISs.

FEMA’s Response: No Further Action Required

Explanation: A program at the D&D Library establishes digital packages
containing technical support data generated during the preparation of technical
reviews of FISs. These digita records are caled the Engineering Study Data
Package (ESDP) and are written to compact disk (CD). The ESDP will have
the most current hydraulic model for the community. Many digital records
have already been completed. FEMA has set up the information request
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process that must aso be followed to obtain the CDs. There are no plansto
develop a database to be used to store and retrieve hydraulic models.

Issue: Models and Modeling — standards for water surface elevation reporting

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The recommendations/comments for FEMA were as follows: Explanation: The regulations state that there will be no increase to the
water-surface elevation (WSEL) for a project constructed in the floodway.

Any investigation into the change to the WSEL for a project should be
evaluated with the original model. If the origina model (e.g., HEC-2) reports
the WSEL to two decimal places, then additional analysis would be conducted
with the same model, or with HEC-RAS, and likewise report to two decimal
places for comparison purposes. The focus should be on using the same model
to evaluate different scenarios, and not on some pre-established “accuracy”
standard.

Change the accuracy standard for modeling from 0.01 to 0.1 foot.

Issue: Models and Modeling — base flood elevations in potholes

Respondent’s Recommendation(s): FEMA'’s Response: No Further Action Required

The recommendations/comments for FEMA were as follows: Explanation: Guidanceis provided in the Guidelines and Specifications for
Study Contractors regarding areas of ponding where flow collectsin
depressions. An AH zone has been established for this situation. Thiscaseis
restricted to an area where the depths are limited to 3 feet or less, where no
defined channd exists, and where the flooding is not a result of backwater.

Provide guidance for determining base flood elevations (BFE) for
other that effects in streams, such as potholes.
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Issue: Models and Modeling — model selection when analyzing levees

Respondent’s Recommendation(s): FEMA’s Response: Evaluation/Study Required

The recommendations/comments for FEMA were as follows: Explanation: The U.S. Army Corps of Engineers (USACE) is performing a
Unsteady flow models consider both the conveyance and storage in the Study of the M |SS|SS|pp| Rlvgr levees that were des gngd with a steady State
floodplain. moddl. The USACE islooking at the impacts of applying unsteady flow
) _ models in their levee andlyss. FEMA will interact with the USACE on the
Renquire the use of unsteady flow models when analyzing levees. use of unsteady flow models with suggestions for their project, and FEMA will
consider further evaluation of unsteady flow models to determine if such
models should be required when analyzing levees.

Issue: Models and Modeling — combined rainfall/snowmelt analysis and modeling

Respondent’s Recommendation(s): FEMA’s Response: Evaluation/Study Required

The recommendations/comments for FEMA were as follows: Explanation: FEMA convened a panel of expertsto look at Snow and Ice
Modeling for Flood Frequency Analysis. The panel discussed the following

The interaction of rainfall and snowmelt is not considered; they are : ) s - s
issues. There are snow hydrology modelsin existence for specific cold region

evaluated separately. X , ‘ _ _ -
_ o _ basins that have invested in the data collection and modeling required for
Develop methodologies for estimating runoff generated by combined accurate snowmelt smulation. These basin modeling systems are currently in
rainfall/snowmelt processes. use for hydrologic and water resources operations by FEMA partners. For
Convene a panedl of experts to assess a practical solution. these basins, FEMA may consider using these proven hydrologic models to

estimate flood frequencies and potentially adopt the results for use in NFIP
flood studies. This approach may help devel op basin-wide consistency in
hydrology used for flood studies. These models need to be evaluated for
potential use and applicability to the flood study requirements in the NFIP.
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Issue: Models and Modeling — combined rainfall/snowmelt analysis and modeling

FEMA will continue to focus research efforts on the use of snowmelt
modeling to estimate flood frequency data; investigate and evaluate the use of
existing operational basin hydrology models for use in NFIP flood studies; and
evaluate the potential use of cold/warm season regression equations.

Issue: Models and Modeling — hydrologic review for map revision requests

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:
Revised hydraulic modeling may use outdated discharges as inpuit.

Regulatory authority aready exists to evaluate discharges to assess
accuracy before performing hydraulic modeling.

May require leniency in requirement to tie into unrevised aress.

FEMA’s Response: No Further Action Required

Explanation: Aspart of the revision process the discharges are reviewed,
and an “existing conditions” model is developed to represent existing
hydrology and existing hydraulics. By regulation there is no need to tie in the
WSEL of arevised areawith the area that has not been revised. This could be
made clearer in the next version of the Guidelines and Specifications for Study
Contractors. The FIS may show an abrupt change in the profile due to the
revision of only a portion of the study area. This changeis discussed in the
FIStext. At thelower limits of the revised area, the starting WSEL is based
on the dope areamethod. At the upper limits of the revised area, the WSEL is
determined by the backwater. No specific tie-ins are made at either location.
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Issue: Models and Modeling — debris blockage at hydraulic structures

Respondent’s Recommendation(s): FEMA’s Response: No Further Action Required

The recommendations/comments for FEMA were as follows: Explanation: Thereisan option in HEC-RAS to consider blockage a a
hydraulic structure. Blockage should be considered and modeled where there
isahistory of blockage that caused an increase in the WSEL. However,
blockage should not be assumed for al structures in a study area, but only at
specific, individual structures that warrant such a consideration.

Blockage at hydraulic structures often increases WSELs and a
standard paragraph in the FIS text states that hydraulic analyses for
this FI'S were based on unobstructed flow.

Blockage should be considered in hydraulic modeling provided there
is higtorical evidence.

Issue: Models and Modeling — starting water surface elevations in hydraulic models

Respondent’s Recommendation(s): FEMA’s Response: Assigned for Further Study

The recommendations/comments for FEMA were as follows: Explanation: Many of the recommendations for setting the starting WSEL
The Guidelines and Specifications for Study Contractors presents deal with tributaries. As presented in the Guidelines and Specifications for

different methods for choosing the starting WSEL for profile Study antractors normal depth should be used unles_s a coincident peak
situation is assumed, or the tributary flow depths are higher than the

computations.
'p. o o _ corresponding main stream events. Several comments are specific, more
added to the document. Guidelines and Specifications may not be warranted. However, there are

future plans to produce a database of technical information related to the NFIP
that will include information about acceptable model practices and
applications. Details, over and above what has been presented in the
Guidelines and Specifications, on specific situation for developing starting
WSEL s may be more appropriately included in the technical information
database.
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Issue: Models and Modeling — acceptance of HEC-RAS model

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows :

All Federa agenciesthat are related to flood control and floodplain
management support the HEC-RAS program.

Mandate the use of HEC-RAS for steady flow riverine analyses, unless
extenuating circumstances.

Accept the use of HEC-RAS to revise the effective HEC-2 models.

FEMA'’s Response: Evaluation/Study Required

Explanation: Federa agenciesinvolved in flood control and floodplain
management accept the HEC-RAS model; some no longer support previous
models; and others have assisted in the devel opment of the models by
supporting the inclusion of specific routines in the model as an enhancement.
HEC-RAS has the benefit of many options, and there is a powerful program,
CHECK-RAS that provides checks on potential errorsin hydraulic modeling
and FEMA's policy requirements. The use of HEC-RAS and its companion
CHECK-RAS for dl studies would provide consistency for the NFIP.
However, as stated in the submitted issue, there are extenuating circumstances
that would dictate that another model be used (e.g., a particular community has
applied, over the years, amodel that has been accepted by the State and FEMA
and is particular to the study area or region).

Conversions from HEC-2 to HEC-RAS are becoming more prevaent. A
manual is being developed that will assist HEC-2 users with the application of
the HEC-RAS moddl. HEC-RAS can import HEC-2 input data with only
minor additionsto the bridge data. As a general policy for revisions, the same
model used in the effective study should be used for arevision of asmaller
section of the study area. This policy is considered on a case-by-case basis.
Where justified, HEC-RAS is used to revise the effective HEC-2 models. For
example, if the revision must consider modeling certain types of bridge/culvert
configurations that cannot be modeled in HEC-2, then the HEC-RAS model
will be accepted.
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Issue: Models and Modeling — acceptance of HEC-RAS model

FEMA will consider its policy on the use of HEC-RAS in light of the utility of
the modd and its CHECK-RAS companion for the NFIP, and the specific
modeling needs required for revisions.

Issue: Models and Modeling — alluvial fan flooding and the NRC recommendations

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:

FEMA extended the “aluvial fan flooding” concept to flood hazards
in non-alluvial fan areas.

Implement the action plan for adopting the recommendations of the
National Research Council regarding aluvia fan flooding.

FEMA’s Response: No Further Action Required

Explanation: FEMA has provided guidelines for mapping dluvial fansin
the Guidelines for Determining Flood Hazards on Alluvial Fans. These
guidedlines address recommendations in a 1996 report by the National Research
Council’s (NRC’'s) Committee on Alluvial Fan Flooding. The committee was
created by the NRC (upon FEMA'’ s request for assistance in dealing with
aluvia fan flooding issues) to study how to improve the way FEMA addresses
aluvia fan flooding hazards in the context of the NFIP. The guidelines
provide guidance for the identification and mapping of flood hazards occurring
on alluvial fans, regardless of the level of fan forming activity, including

active and inactive aluvial fan flooding.
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Issue:

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

When there is a breach on a barrier idand due to a storm or hurricane,
the National Academy of Sciences (NAS) methodology alows FEMA
to designate the entireisland asa Vv Zone.

Adopt the NAS methodology into the mapping program.

Issue: Models and Modeling — wave runup determinations

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:

In the RUNUP model, the mean wave runup is calculated base on
mean wave height and period.

Revise wave runup modeling to convert mean wave runup to the 1-
percent annual chance wave runup.

Models and Modeling — NAS methodologies for coastal zone designations

FEMA’s Response: Evaluation/Study Required

Explanation: FEMA has adopted the NAS methodology for wave height
analysis that establishes zones based on the 3-foot criterion above the
stillwater elevation. This method does not account for erosion, and wave
height analysis does not establish breaches on abarrier idand. Storm-induced
erosion was added as part of the overall analysisto look at beaches and
primary frontal dunes. FEMA will further evaluate the NAS methodology to
determineif it is applicable to designate an entireidand asaV Zone where a
breach on the barrier idand has occurred.

FEMA'’s Response: Evaluation/Study Required

Explanation: Runup isviewed in asimilar manner as dune erosion in the
fact that the risk methodology for runup is based on the mean value and dune
erosion is based on the median value. Runup is not generally considered as
having an annual chance of occurrence, but the method looks at the runup that
would correspond to a 1-percent chance of stillwater elevation. The runup
analysisin the model application applies the mean; however, FEMA could
consider an evaluation of an extreme runup value, but not a 1-percent chance
of occurrence of wave runup to be applied to the 1-percent chance of the
stillwater elevation.
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Issue: Models and Modeling — floodway conveyance concept

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

Floodway determination assumes that the discharge stays the same; a
loss of storage occurs as encroachment occurs, and this would cause
the discharge to increase.

Consider additional studies to determine procedures for storage lossin
floodway computations.

Set building standards in the floodplain fringe based on the WSEL
plus the surcharge limit.

FEMA’s Response: No Further Action Required

Explanation: At present for steady flow modeling, the same dischargeis
used for base flood and floodway analysis. A study was performed as part of
the Community Rating System (CRS) to look at the impact on the surcharge
based on the fill storage lost and on the reduction in conveyance. Thirty
percent of surcharge was a function of loss of storage. For steady flow
modeling, consideration could be given to reducing the maximum alowable
rise criterion from 1.0 foot to 0.7 foot. Unsteady flow models will account for
the differences in flows due to the loss of conveyance and the loss of storage.
FEMA will consider previous analyses, such as the CRS study, and the
possibility of evaluating unsteady flow models to develop procedures that are
applicable to steady flow models to account for the storage loss in floodway
computations.

FEMA will maintain its present position on building standards based on the
base flood elevation. The floodway surcharge limit is based on afuture
condition, and future conditions are not considered under the present
regulations. The community can base its own codes on the base flood
elevation plus the surcharge limit; however, FEMA can not make that
recommendation.
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Issue: Models and Modeling — simple floodway encroachment

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows;

In some cases it should be unnecessary to require hydraulic
computations to evaluate the loss of conveyance for floodway
encroachment analysis, especidly in urban areas where streets |ook
like channels.

Presently, previous to issuing avariance it is necessary to do hydraulic
computations.

Revise the regulations based on the principles the Certification
Requirements for Simple Floodway Encroachment to benefit those
who submit simple cases and for which an hydraulic study could be
too expensive.

FEMA’s Response: No Further Action Required

Explanation: Floodway anaysis deals with the encroachment on the stream
channel and does not include considerations of street flooding which would be
alocd urban drainage problem. In addition, variances cannot be issued by a
community within any designated regulatory floodway if any increasein the
flood levels during the base flood would result.

Issue: Models and Modeling — standards for designing and approving USACE structural projects

Respondent’s Recommendation(s):

The recommendations/comments for FEMA were as follows:

The USACE is developing a new approach to levee height, which is
called “risk-based” design, and this approach will amost aways lead
to levee designs with lower heights and less freeboard than by
applying the previous standard.

Require USACE to use former proven standards when designing or
approving structural projects.

FEMA’s Response: Addressed in Program/Other Actions To Be
Taken

Explanation: Risk-based analysis has been reviewed and considered by
FEMA. At the present time, standards for design and approval are considered
on a case-by-case basis.
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Issue:

Any modification to standards for design or approva should require
the approval of al the NFIP partners.

Issue: Mudslide hazard mapping

Respondent’s Recommendation(s):

Two respondents submitted recommendations regarding mudslide hazards and
FEMA’s policy for mapping those hazards. One respondent indicated the
muddlide hazard is handled differently in Oregon and California and attributed
this to incomplete or inaccurate information provided to the States by FEMA.
The respondent recommended that FEMA update all written documentation
regarding muddide hazards and provide training to Regional Office and State
staff to ensure the situation in Oregon is interpreted consistently for al NFIP
congtituents. The other respondent recommended that FEMA show the
mudslide hazards on all affected NFIP maps to comply with existing
legidation for mapping the hazard and implement mitigation requirements for
this hazard in these communities. It is this respondent’ s position that the
approach to muddlide/mudflow hazards being taken by FEMA does not fulfill
the intent of the U.S. Congress to provide insurance protection to citizens
affected by this hazard and to mitigate the damage caused by this hazard.

Models and Modeling — standards for designing and approving USACE structural projects

FEMA’s Response: Adopted/Action Underway

Explanation: Through a 1969 revision to Section 1302 of the National
Flood Insurance Act of 1968, the U.S. Congress added “muddides’ to the
flood hazards to be addressed under the NFIP. No unambiguous, technically
acceptable definition of mudslides was provided at that time; however, an
attempt was made afew years later to clarify the term “muddide” by the
addition of the phrase “i.e., mudflow.” In addition, no standard procedure
existed at that time for identifying muddlide-prone areas and calculating the
degree of muddide risk. As a consequence, although mudslide coverage was
included in the Standard Flood Insurance Policy (SFIP), no muddide hazard
maps were published by FEMA and no forma system of muddide
management and mitigation were established. Insurance premiums were based
entirely on flood risk and did not reflect the presence or absence of muddide
rsk.

In 1979, the Los Angeles County Flood Control District (LACFCD) devel oped
amethodology for delineating areas of muddlide hazard along the southern
flank of the San Gabriel Mountainsin Cdifornia and to use it to identify
mudslide hazard areas in the City of SierraMadre. 1n 1981, FEMA requested
that the National Academy of Sciences (NAS) evaluate the validity of the
LAFCD methodology, determine whether the methodology could be applied in
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Issue: Mudslide hazard mapping

other geographic areas, identify any other mudslide prediction methodologies
that might exist, and make recommendations concerning methods for
delineating areas of muddide hazard.

The NAS undertook a study in 1981 to address the problem of how to
delineate areas prone to muddlides and identify the degree of risk associated
with mudslides in a manner compatible with other hazard mapping prepared
for the NFIP; the resulting report entitled Selecting a Methodol ogy for
Delineating Muddlide Areas for the National Flood Insurance Program was
published in 1982. The NAS study and report focused on three areas. (1)
definition of the terms used to describe muddides and related phenomena; (2)
Methodologies for delineating areas to prone to muddlides and related hazards;
and (3) strategies for developing methods for delineating areas prone to
muddlides. A copy of that report may be obtained by contacting either the
NAS or FEMA.

In the “Conclusions’ section of the 1982 report, the NAS indicated the
following:

1. The LACFCD methodology appeared to be vaid for mud floods on
the aluvia fans of the San Gabriel Mountains, where an extensive
system of debris catchment basins and flood control channelsisin
place and thereis along historical record of debris accumulations.
While the general approach may be applicable to the mapping of mud
flood hazards in some other hydrologically smilar aress, the
methodology cannot be used as a genera muddlide hazard mapping
procedure for the NFIP.
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Issue: Mudslide hazard mapping

2. FEMA must decide which phenomena are to be included or excluded
under the muddlide provisions of the NFIP, with referenceto a
standard classification scheme for earth movements.

3.  FEMA must determine which NFIP needs can and cannot be met by
activities that are already being carried out by various Federa
agencies, specificaly citing the activities of the U.S. Geologica
Survey, Natural Resources Conservation Service, and the U.S. Forest
Service and suggesting the adaptation of their products for the needs
of the NFIP.

4. FEMA should identify and draw on technical expertise in geology,
soil science, geotechnical engineering, hydrology, and other relevant
fields to select a mapping strategy, formulate criteria for devel oping
specific methodol ogies, and evaluate newly devel oped
methodologies. The NAS suggested cooperative arrangements with
other Federal agencies, establishment of technical advisory and
review bodies, and use of outside consultants to accomplish this.

Section 59.1 of the NFIP regulations provides the following definition for
mudslide:

Mudslide (i.e., mudflow) describes a condition where thereis ariver,
flow or inundation of liquid mud down a hillside usualy as aresult of a
dual condition of loss of brush cover, and the subsequent accumulation
of water on the ground preceded by a period of unusually heavy or
sustained rain. A muddide (i.e., mudflow) may occur as a distinct
phenomenon while alanddide isin progress, and will be recognized as

FEMA'’s NFIP Call for Issues Status Report, June 2000

111-1-67 |



Hazard ldentification/Mapping

Issue: Mudslide hazard mapping

such by [FEMA] only if the mudflow, and not the landdide, is the
proximate cause of damage that occurs.

The NFIP definition for a“muddlide (i.e., mudflow) prone areg” is “an area
with land surfaces and dopes of unconsolidated material where the history,
geology and climate indicate a potentia for mudflow.”

To date, FEMA has not issued maps separately identifying areas subject to
mudslide hazards for the following reasons:

The delineation on the NFIP maps are not needed to settle flood
insurance clams. The existing definition of mudflows (presented
above) has worked well in settling such claims for more than 20 years.

The areas affected by these hazards generally overlap with other
mapped flood-prone areas, resulting in the whole affected area being
labeled a Special Flood Hazard Area (SFHA).

Depiction of these hazards on NFIP maps would trigger hazard
mitigation requirements for the affected communities that would be
nearly impossible to enforce.

Over the next severa years, FEMA plans to move forward, under the auspices
of its Map Modernization Program, with the creation of new digital products
using GIS technology. Because these products will be produced using
multiple layers of information, FEMA will need to study the feasibility of
including information on mudslide/mudflow hazards as a layer separate from
the SFHAs. Asrecommended by NAS, FEMA will coordinate closely with
other Federal agencies to determine what is readily available. Simultaneous
with these coordination efforts, FEMA will also study the additional
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Issue: Mudslide hazard mapping

requirements that will be place on the affected communities to effectively
mitigate the hazard and the feasibility of enforcing these requirements.

To address the concern of the first respondent regarding the apparent
inconsistent application of FEMA policy in Oregon and California, appropriate
clarification will be developed and distributed to all FEMA staff in the near
future. Similar information will be disseminated to FEMA'’ s State agency
partners. If additional in-house training is needed, this will be conducted by
FEMA aswdll.

Issue: Structure Identification — incorporating new technologies to increase map utility

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The recommendation for FEMA was to update and digitize maps to make Explanation: FEMA produces flood map as authorized by the National
them address-driven and more usable. Flood Insurance Act, as amended, to support the National Flood Insurance

Program (NFIP). These flood maps include the flood theme (floodplain and
floodway boundaries, flood elevations) and the base map. The base map
includes non-engineering references features, such as roads, streamlines, and
corporate limits, that users need to precisely locate properties and structures on
the maps. The flood maps do not include information on individual structures
and property parcels. Rather, it isincumbent on the user to use the flood map
produced by FEMA and some other source to locate properties and/or
structures to make mandatory flood insurance purchase determinations and
floodplain management decisions.

One of the key objectives of FEMA’s Map Modernization plan is the Digital
FIRM (DFIRM) product. The DFIRM product involves converting the
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Issue: Structure Identification — incorporating new technologies to increase map utility

existing inventory of manually produced FIRMsto digital format. While the
database supporting the DFIRM product will be designed to accommodate
structure and/or parcel data, it will not typically include georeferenced
property data due to funding limitations. When property information becomes
available for distribution, the database users will be able to use the digital
flood data to develop their own address-driven tools.

Issue: Structure lIdentification — database of insurable and at-risk structures and infrastructure

Respondent’s Recommendation(s): FEMA'’s Response: Other

The recommendations/comments for FEMA were as follows: Explanation: The NFIP regulations mandate FEMA to map certain flood
zones, most notably the 1-percent annua chance, existing conditions
floodplain. The new DFIRM product enables the inclusion of localy
generated information, such as local regulatory zones and information on at-
risk structures and infrastructure. However, FEMA does not have the

Develop, on a nationwide basis, maps showing “local regulatory flood
zones’ and identify at-risk structures and infrastructures within zones
asafirg step in developing a strategy to reduce and insure flood

losses. resources to initiate such data collection; but encourages it at State and local

Perform Globa Positioning System (GPS) surveys for al insurable levels. The database supporting the proposed new DFIRM product will be

structures in the Special Flood Hazard Area (SFHA). capable to include GPS information on insurable structures in the SFHA;
however, the incorporation of this information will be dependent on funding
limitations.
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Issue: Study Process — improve coordination between FEMA and communities for flood studies

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: It isafundamenta tenet of the NFIP to provide participating

Improve coordination with communities during restudies to improve
accuracy of flood hazard information on maps.

Involve community officials in map update process.

Improve coordination during flood studies and restudies to ensure all
affected contractors and agencies (Federa, State, and local) are
involved from the beginning to the end.

Change revision process; more community involvement; don't just ask
for data; go get it; work more with USACE, USGS, NRCS, Statesto
improve map quality.

Require FEMA contractors handling map revisionsto visit the affected
community and conduct field visits with the community officials.

communities with the most accurate, up-to-date flood hazard information
available. Because flood hazards change over time and areas that were not
studied or studied only by approximate methods begin to experience
development, FEMA has an ongoing program to update the flood maps, within
funding limits. The traditional study process has been to hire alocaly based
Study Contractor (SC) (an architectural/ engineering firm or other Federa
agency) to do fieldwork, develop H&H analyses, and prepare the floodplain
delineations. FEMA’s Technical Evauation Contractors (TECs) then review
the technical accuracy of the SC work and prepare the flood maps.

FEMA has redesigned the study process to involve the SCs, communities,
State and regional agencies, and FEMA’s Flood Map Production Coordination
Contractors (FMPCCs) (which replaced the TECs) more at the beginning, and
throughout, the study process. Tailored approaches will be developed for each
study that build on the strengths of the participants in the mapping program
(CTCs, SCs, FMPCCs, and other Federal agencies). The effective use of
partnerships will enable FEMA to maximize the capabilities and resources of
other stakeholders in a cost-efficient manner. FEMA’s various mapping
partners will complete their work collaboratively and concurrently.

FEMA'’ s various Map Modernization objectives have led to the enhanced
study process described above. This process will increase State and regional
agency and community involvement in the mapping process, particularly
through the Cooperating Technical Communities (CTC) initiative. FEMA will
begin implementing this new processin FY 2000.
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It would be impractical for FEMA to go to the community to obtain data. It
would aso be cost prohibitive for FEMA to require its contractors, as part of
the review of map revisions, to visit communities. Rather, FEMA must rely
on qualified, licensed professionals to certify data and on communities to

approve the data.
Issue: Study Process — community outreach
Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway
The recommendations/comments for FEMA were as follows: Explanation: Asnoted above, FEMA has redesigned its process for

conducting flood studies and restudies to increase community involvement.

_ o _ FEMA will take all of these suggestions into consideration as it begins
Work with communities to hold workshops or town hall meetings after implementing the new processin FY 2000.

public review period/apped periods ends.

Don't take community’ s word as Gospel; involve the public.

Tailor community outreach programs to unique community needsin
the study/restudy process.

Work with local officials to improve notification of property owners
concerning new or revised NFIP mapping.
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Issue: Study Process — zone designation and use

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendations/comments for FEMA were as follows: Explanation: To discontinue delineation of A zones entirely would be cost
prohibitive. Because of funding limitations, FEMA must prioritize its flood
study updates based on cost/benefit. 1n the prioritization process, FEMA must
_ _ o _ consider factors other than Zone A areas, such as projected development in the
Discontinue definegtion of new approximate A-zones on maps. floodplain. However, FEMA is currently developing guidance, tools, and

processes for Zone A areas to ensure, as the flood map inventory is upgraded,
that:
Zone A areas are converted to detailed studies where the level of
existing and/or proposed devel opment warrants doing so;

Zone A aress are refined where detailed studies are not warranted; and

Revise study/restudy procedures and funding to ensure entire affected
area can be studied by detailed methods, with BFES determined.

Zone A areas that are not in the floodplain are removed.

Further, through its CTC initiative, FEMA is developing partnerships to
develop detailed information for Zone A aress.

Issue: Study Process — improve quality control and quality assurance of study data

Respondent’s Recommendation(s): FEMA’s Response: Adopted/Action Underway

The recommendation for FEMA was to improve the reliability of hydraulic Explanation: All FEMA contractors must meet specific Quality

data used in preparing FIRMs through enhanced quality control efforts by Control/Quality Assurance (QC/QA) requirements. Further, al CTCswill
FEMA and its contractors. have to ensure a third party, independent QC review as part of their Mapping

Activity Statements. We fed the existing QC/QA requirements are adequate.
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Issue:

Respondent’s Recommendation(s):

The recommendation for FEMA was to move TEC [Technical Evaluation
Contractor] functions to Territories/Regions or shift more responsibilities to
the SCs and eliminate TECs.

Issue:

Respondent’s Recommendation(s):

The recommendation for FEMA was to give grants to universities to alow
students to review and revise FIRMs digitally, because FIRMs are inaccurate
and out of date.

Study Process — regionalize mapping coordination contractor activities

FEMA’s Response: Adopted/Action Underway

Explanation: FEMA isdways evduating the most effective means of
contract support for the flood mapping program. Beginning in FY 2000, the
Technical Evauation Contractor has been replaced with the Flood Map
Production Coordination Contractor (FMPCC). The purpose of the FMPCC is
to support FEMA’s SCs, communities, and CTCs through facilitation,
coordination, and integration of effortsin the completion of flood mapping
projects.

Study Process — using students at universities in the study process

FEMA’s Response: Adopted/Action Underway

Explanation: Although FEMA lacks the resources or funding to actively
develop programs with such ingtitutions, State and local governments and/or
communities can initiate such activities on their own as part of their floodplain
management program or as a CTC partner. The university, if a State
ingtitution, can become a CTC on its own or partner with a community in the
NFIP. Currently, the University of New Hampshire is participating in the
NFIPasaCTC. For more information on CTCs, interested persons can
contact the Regional CTC Coordinator in their FEMA Regional Office (see
Guidance Document at www.fema.gov/mit/tsd/CTC main.htm for a complete
listing of Regiona Offices).
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Issue: Terminology

Respondent’s Recommendation(s):

FEMA received one response to the Call for Issues indicating that the use of
terms “ 1-percent annual chance” and “100-year” give afase sense of security
to the public because these terms make the likelihood of a flood occurring
seem remote. The respondent suggested using the following terms: “high-
risk,” “medium-risk,” and “low-risk.”

FEMA received two responses to the Call for Issues indicating that the zone
designations are confusing. One response indicated that having so many
different zone designations is confusing to insurance agents, who must
determine the proper insurance rate for a property, and suggested paring the
list of zone designations to two: Zone A (flood insurance is required —area
within the 1-percent annua chance floodplain) and Zone X (flood insurance
not required —area not in 1-percent annua chance floodplain, area of minimal
flooding, or area between 1-percent annual chance floodplain and 0.2-percent
annual chance floodplain boundaries).

The other response indicated that there is confusion regarding the two types of
Zone X, shaded and unshaded. Confusion results because an area within Zone
X could bein or out of 1-percent annual chance floodplain.

FEMA’s Response: Other

Explanation: FEMA uses specific terminology and zone designations to
describe the flood hazards that exist. The standard flood event used for the
National Flood Insurance Program (NFIP) is the flood that has a 1-percent
chance of occurring or being exceeded in any given year, which is said to have
arecurrence interval of 100 years.

FEMA designates areas on the NFIP maps using the zones defined in Section
64.3 of the NFIP regulations.

Use of 1-Percent Annual Chance and 100-Year Flood: Theuseof “1-
percent annual chance’ accurately defines the actual risk. Whileitis
unfortunate that the general public may interpret “1-percent annual chance” as
alow risk, the designations are intended to convey to local governments and
insurance agents the actual risk. These latter entities, being more familiar with
ng risk, will make the proper interpretation that a 1-percent annual
chance risk will require proper planning and coverage.

FEMA redlizes that the term “100-year” can be mideading, causing somein
the general public to believe that such an event can only happen once in a 100-
year period. Therefore, FEMA is careful to define “100-year” as “1-percent
annual chance” in correspondence, reports, and presentations. FEMA is
reviewing its products to ensure that 100-year is aways defined as 1-percent
annua chance.

Zone Designations: Local governments as well as insurance agents use the
zone designations. The current zone designations affect local communities
floodplain management programs and zoning ordinances. Therefore, while
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Issue: Terminology

paring the list down to two zones may simplify insurance rating for insurance
agents, it would negatively affect local governments floodplain management
programs and zoning ordinances, which often differentiate among the various
zones. Furthermore, the insurance rates are set according to risk, and the
various zones each have varying risks and must be distinguished from one
another. If the zones were not differentiated, some policyholders would be
overpaying for the actual risks of their property, and some would be
underpaying.

FEMA established the shaded and unshaded Zone X areas to differentiate
flood risk in areas for which Federa flood insurance requirements do not
apply. Using the Zone X designation for these areas smplifies flood insurance
agents decisions regarding whether Federal flood insurance requirements
apply in an area (they do not in Zone X areas, regardless of whether the areais
a shaded or unshaded Zone X), while till giving local governments valuable
information about variations in the flood risk. The type of 1-percent annual
chance flooding identified by the shaded Zone X represents a moderate risk
because of small contributing drainage area (less than 1 square mile) or low
average depths of flooding (less than 1 foot); therefore, flood insurance is not
required in the shaded Zone X, even though it can represent an area proneto a
1-percent annua chance flood.
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