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foreword

introduction

STEP ONE assess community support

task a  determine the planning area

task b  determine if the community is ready to begin the planning process

task c  remove roadblocks

STEP TWO build the planning team

task a  create the planning team

task b  obtain official recognition for the planning team

task c  organize the team

STEP THREE engage the public

task a  identify the public

task b  organize public participation activities

task c  develop a public education campaign

afterword

appendix a  glossary

appendix b  library

appendix c  worksheet

appendix d  example questionnaire
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