
Understanding Your FEMA Letter 
Release Date: 2? 28, 2024

Survivors who applied for assistance from FEMA after the December 17-21
severe storm and flooding will receive a letter from FEMA explaining the status of
your application.

Read your letter carefully.

If you are found eligible for assistance, the letter will explain the amount of
assistance FEMA provided and information on the appropriate use of disaster
assistance funds. 

If you are found ineligible, the letter will explain the reason for denial and what
may be needed to submit with an appeal.

You may only need to submit additional information or supporting documentation
for FEMA to reprocess your application. Examples of missing documentation may
include:

Proof of insurance coverage
Settlement of insurance claims or denial letter from insurance provider
Proof of identity
Proof of occupancy 
Proof of ownership
Proof that the damaged property was the applicant’s primary residence at the
time of the disaster.

The FEMA application is a process, and we want to make sure survivors receive
all the assistance they are eligible for.

Questions about your letter can be answered by calling the disaster assistance
help line at 800-621-3362 or visiting a Disaster Recovery Center. To find a center
close to you, go online to: DRC Locator, or text DRC along with your Zip Code to
43362 (Ex: DRC 04074)
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Survivors who disagree with the decision of ineligibility, or with the amount or
purpose of assistance approved can appeal FEMA’s determination. The appeal
process is explained in the letter. 

For an accessible video on the FEMA eligibility letter go to,  FEMA Accessible:
Understanding Your Letter - YouTube.
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