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Iowans who lost access to water through a private well or damaged septic system
as a result of the severe weather and flooding on June 16 and continuing may be
eligible for FEMA assistance.

1. What Assistance is Available?

For private wells and septic systems, FEMA may reimburse you for the cost of a
professional, licensed technician to visit your home and prepare an estimate
detailing the necessary repairs or replacement of your disaster-damaged systems.

In addition to the technician’s estimate, FEMA may also pay for the actual repair
or replacement cost of your septic system or private well, which typically are not
covered by homeowner’s insurance.

If you have applied for FEMA assistance and have not had a home inspection, call
the FEMA Helpline at 800-621-3362. At the time of your inspection, let the FEMA
inspector know you have a private well and/or septic system that may have been
damaged by the storms and flooding.

If the damage is determined to have been caused by the disaster, you may be
eligible for FEMA assistance. 

If you have already had an inspection and damage to the well or septic system
wasn’t reported, contact the FEMA Helpline to learn how to amend your
application.

Who May be Eligible

Homeowners and renters in Clay, Emmet, Lyon, Plymouth and Sioux
counties with uninsured losses from the severe storms and floods on June
16 and continuing.

FEMA Civil Rights Office works to ensure assistance is distributed equitably,
without regard to race, color, national origin, sex, age, disability, English
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proficiency, or economic status.  Any disaster survivor and member of the public
may contact the Civil Rights Office if they feel that they are the victim of
discrimination.  FEMA’s Civil Rights Office can be contact toll-free at 833-285-
7448. Multilingual operators are available by pressing #2 for Spanish.
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