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FEMA Serious Needs Assistance Available in West Virginia

Residents of Hancock, Kanawha, Marshall, Ohio, Roane, Wetzel, and Wood
counties are eligible to apply for assistance from FEMA to help with costs from
damage and losses caused by the April 11-12, 2024, storms. Residents are urged
to apply by Tuesday, Sept. 3, 2024. 

FEMA can help people get back on their feet by providing flexible, up-front funding
immediately following a disaster.

Serious Needs Assistance is a $750 direct payment helps eligible households pay
for essential items like, food, water, baby formula, medication, and other
emergency supplies. This payment is in addition to other funding FEMA may
provide survivors based on their unique circumstances. 

Serious Needs Assistance is a one-time $750 payment per household. If you have
registered for FEMA assistance, you may have received Serious Needs
Assistance. It is important that you continue to stay in touch with FEMA as you
may be eligible for additional assistance. 

You may be eligible for Serious Needs Assistance if:

You complete a FEMA application;
FEMA can confirm your identity;
The home where you live most of the year is in a disaster-declared county;
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FEMA confirms the disaster damage from an inspection or documents you
send;
You tell FEMA you are displaced, need shelter or have other emergency costs
due to the disaster on your application; AND
You apply for FEMA assistance while Serious Needs Assistance is available.
Serious Needs Assistance is available for survivors who apply in the first 30
days after a disaster is declared. FEMA may extend this time to 60 days in
response to a written request from the impacted state, territory, or Tribal Nation.

For an accessible video on Serious Needs Assistance go to, 
https://youtu.be/FIiRaoirLWg .

For more information on West Virginia’s disaster recovery, visit emd.wv.gov, 
West Virginia Emergency Management Division Facebook page, 
www.fema.gov/disaster/4787 and www.facebook.com/FEMA.

###

FEMA’s mission is helping people before, during, and after disasters. FEMA
Region 3’s jurisdiction includes Delaware, the District of Columbia, Maryland,
Pennsylvania, Virginia and West Virginia.

Follow us on X at x.com/FEMAregion3 and on LinkedIn at 
linkedin.com/company/femaregion3

Disaster recovery assistance is available without regard to race, color, religion,
nationality, sex, age, disability, English proficiency, or economic status. If you or
someone you know has been discriminated against, call FEMA toll-free at 833-
285-7448. If you use a relay service, such as video relay service (VRS), captioned
telephone service or others, give FEMA the number for that service. Multilingual
operators are available (press 2 for Spanish and 3 for other languages).
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