Stations, we have Ron Sherman, last name S H E R M A N.  Mr. Sherman is the FEMA Region X Mitigation Director.  Mr. Sherman has 3 tracks for us today regarding assistance available to those that suffered losses from the criminal attack on the World Trade Center.  In track one, Mr. Sherman urges those affected to call and register for assistance.  The track runs 1 minute, 8 seconds; the outcue is, “… until further notice.”

SHERMAN:

Anyone that suffered losses from the attack on the World Trade Center should call.  If you have housing or transportation needs, damages to personal property, business losses, loss of employment, you may be eligible for assistance.  Call the 800 number, 800-462-9029, that’s 800-462-9029.  Our hours are 8am to 8pm, seven days a week until further notice.  For the speech and hearing impaired, please call 1-800-462-7585, that’s 800-462-7585.  Anyone that may have expenses such as medical bills, need for mental health counseling, funeral expenses, or lost wages or lost support due to injury or loss of life, may be eligible for assistance from the Department of Justice under the Victims of Crime Act.  They should contact the New York State Crime Victims Board at 800-247-8035, and that number is available 24 hours a day, seven days a week, until further notice.

In track two, Mr. Sherman explains how to register with FEMA and the New York State Crime Victims Board.  The track runs 47 seconds; the outcue is, “…the FEMA number.”

SHERMAN:

That starts with a phone call to our toll-free number.  During that phone call, there’s about an 18 to 20 minute interview to gather all the information on how the family or person or business has been affected, what their needs are.  And the purpose of the interview is then to match up the correct Federal, State programs with that person’s needs.  The interview, again, is quick, convenient and confidential.  We encourage people to certainly call the FEMA number, for any of their needs, they should also call the Department of Justice, New York State Crime victims Board number.  We’ve set up an arrangement between the two to do cross-referrals between programs.  So, if a person calls the Crime Victims Board first, the Crime Victims Board will encourage them to also call FEMA; we’re doing the same thing at the FEMA number.

And in track three, the final track, Mr. Sherman describes what happens after the registration is complete.  The track runs 46 seconds; the outcue is, “… Crime Victims Board.”

SHERMAN:

If during the interview it becomes obvious that the family or individual has housing needs or has spent money on hotel expenses while their area was cordoned off, an inspector will contact the family and set up an appointment to inspect the damaged residence.  If we cannot inspect the residence because it is still in a restricted area, we meet the applicant at a mutually agreed to location that’s convenient for the family or individual, simply to close the loop on the application, get the signature of the person and provide them with information on what’s going to happen next.  What happens next, is within seven to ten days, from the time of that initial phone call; our goal is to have a check in that person’s hand.  Again, that number is 800-462-9029 for FEMA assistance and 800-247-8035 for the New York State Crime Victims Board.

