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One day after Hurricane Isabel roared up Chesapeake Bay, homes in Bowleys Quarters were swamped by
yoodwaters caused by the storm surge. FEMA phato by Crystal Payton

Disaster Help
Avallable Now!

Moving up the coastline from North Carolina, Hurricane Isabel hit
Maryland causing widespread pooding and wind damage. President
Bush acted quickly to declare the state a federal disaster, opening
the way for help to individuals and businesses who suffered disaster
related damage.

The city of Baltimore and all counties in the state were included in the
disaster designation, issued on Sept.18.

The disaster declaration enables the U.S. Department of Homeland
Securityts Federal Emergency Management Agency (FEMA) and
other federal agencies to team up with state and local disaster workers
to help residents and business owners in the affected counties recover.

Government disaster assistance covers basic needs, but will not
normally compensate disaster victims for their entire loss. If you have
insurance, the government may help pay for basic needs not covered
under your insurance policy. The types of help available are outlined
in this newsletter and will be explained when you register for aid.

Those affected by the storms who live or own businesses in one of
the disaster-declared counties may apply for aid by calling:
800-621-FEMA (800-621-3362). Speech- and hearing-impaired
persons should call TTY: 800-462-7585.
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Im portant
Recovery Information

L] Register by phone
Residents of declared coun-
ties whose homes, busi-
nesses or personal prop-
erty sustained damage as a
result Hurricane Isabel are
urged to begin the appli-
cation process. Call 800-
621-FEMA (3362) from

7 a.m. to midnight seven
days a week, until further
notice. Those with speech or
hearing impairments should
call TTY: 800-462-7585.

L] Assistance to Individu-
als and Households
Homeowners and renters
whose primary residences
are not livable may be
eligible for funds to pay for
temporary housing, repairs
to make the home livable
and other serious, disas-
ter-caused needs including
uncovered medical, dental or
transportation expenses.

[ 1]u.s. Small Business
Administration (SBA)
During disasters, SBA
provides low-interest, long-
term loans to homeowners,
renters and businesses of
all sizes that are not fully
insured.

[I[National Flood Insur-
ance Program (NFIP)
Disaster victims insured with
the NFIP are eligible to yle
claims to repair or replace
their damaged homes and
personal property.



How to File a Flood
Insurance Claim

If you have pood insurance, call your
insurance agent to report your claim.
The agent will prepare a Notice of
Loss form and an adjuster will be as-
signed to help you.

If possible, photograph the outside and
the inside of the damaged property,
showing the pooding and damage.

Dispose of damaged property that
presents a health hazard or that may
hamper clean-up operations. Be sure
to describe fully all discarded items so
that when the adjuster examines your
losses and your records, these articles
are included.

Compile a room-by-room inventory

of missing or damaged goods and
include manufacturersi names, dates
and places of purchase and prices,
where possible. Try to locate receipts
and proofs of purchase, especially for
large appliances. Good records can
speed settlement of your claim.

Dealing with Mold and
Mildew

A major health concern after pooding
is the growth of molds and bacteria.

If your home has been water dam-
aged, inspect and clean all appli-
ances that have been in contact with
poodwaters. Look for mold growth
throughout the house, including the
attic, basement and crawlspaces.
Have professionals check heating/
cooling ducts and wall insulation for
mold growth.

Wash all items that came in contact
with boodwaters with a household
chlorine bleach solution of 4 oz. of
bleach to 1 gal. water. Leave the
bleach solution on the item for at least
15 min. before rinsing off with clean
water.

When using a bleach solution, open
windows and wear rubber gloves.

Questions? Call your local health
department.

&A:

Disaster Assistance

[1] what should I do to get help on my disaster losses?

1T call the toll-free registration number, 800-621-FEMA (3362). If you
have a speech or hearing impairment, call the TTY number, 800-462-7585.

L101f 1 have insurance, can | still get assistance?

LI you have any insurance coverage, contact your insurance company.
However, if you believe you have needs not covered by your insurance, do
not delay in applying for disaster assistance.

[1] what inform ation do | need to give when | call for
assistance?

[ your name, address of damaged property, Social Security number,
insurance information, gross income and a phone number where you may
be reached.

[1llwhat happens after | apply?

I depends on which sources of aid you are referred to. In some cases,
you will have to contact the agency directly. If you are applying for
disaster housing assistance, a trained FEMA inspector will call for an
appointment within two weeks after you have registered. If you have not
heard by then, call FEMA at 800-621-FEMA (3362).

HIN registered with FEMA and then | received a disaster loan
application from the U.S. Small Business Administration (SBA).
Why did | receive a loan application?

il [ 17 SBA is the main source of federal recovery aid for disaster victims.
For disaster damage to private property owned by individuals, families and
businesses that is not fully covered by insurance, the basic form of federal
assistance for long-term recovery is a low-interest disaster loan from SBA.

[lllwhat happens if | cannot afford a loan?

1 UlEvenif you believe you cannot afford a loan, you should submit your
low-interest loan application to SBA. If SBA determines you are unable to
repay a loan, it may refer you to another program.
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800.621.FEMA (3362)
TTY: 800.462.7585
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Ald to Help You

on the Road to Recovery

Individuals and business owners who suffered losses

because of Hurricane Isabel may be eligible for

assistance.

The city of Baltimore and all the counties
in the state are included in the disaster
declaration.

ASSISTANCE FOR INDIVIDUALS
AND HOMEOWNERS

Help is available for renters and home-
owners whose primary homes were
damaged or destroyed or who face
displacement from their homes because of
disaster damage. Aid can include grants
for temporary housing or money for emer-
gency repairs to make a home livable.

Help is also available to meet disaster-re-
lated serious needs or necessary expenses
including medical, dental or transportation
Costs.

HOME/PERSONAL PROPERTY
DISASTER LOANS

U.S. Small Business Administration
(SBA) low-interest disaster loans up to
$200,000 are available to homeowners for
real estate repairs. Renters and homeown-
ers may borrow up to $40,000 to replace
personal property losses.

BUSINESS DISASTER LOANS

Businesses of all sizes and certain non-
proyt organizations may borrow up to
$1.5 million from the U.S. Small Business
Administration (SBA) to pay for repairing
or replacing real estate, machinery and
equipment, inventory and other business
assets.

For small businesses, SBA makes eco-
nomic injury loans available for working
capital. Eligible businesses can be in the
adjoining as well as declared counties.

If youére insured,
should you apply for
assistance?

If you suffered damage from
Hurricane Isabel and
you live or own a business in one of
the disaster-declared counties, you
may be eligible for federal disaster
assistance

even if you were insured.

The law does not allow disaster aid
to duplicate insurance beneyts; however, if
your insurance does not cover
all your costs or damage, FEMA may
be able to help.

Register for aid by calling
800-621-FEMA (3362)

CONSUMER SERVICES

Complaints about business practices and
other consumer problems should be yled
with the state attorney generalds ofyce.

DISASTER UNEMPLOYMENT
ASSISTANCE

Weekly beneyts may be provided for those
out of work because of the disaster, in-
cluding self-employed persons, farm/ranch
owners and others not covered by regular
unemployment. Apply at your local unem-
ployment ofyce.

AGRICULTURAL AID

Emergency loans may be available to
farmers or ranchers for actual losses to

[

essential property and/or production ca-
pacity. Cost-sharing grants also are avail-
able for emergency conservation measures.
Contact your local Farm Services Agency
ofvce.

SOCIAL SECURITY BENEFITS
Help to speed delivery of checks delayed
by the disaster is available from your local
Social Security ofyce.

TAX ASSISTANCE

The Internal Revenue Service (IRS) allows
federal income tax deductions for under-
insured or uninsured losses on homes,
personal property and household goods.

FRAUD PROTECTION AND
LEGAL SERVICES

The U.S. Department of Housing and Urban
Development (HUD) can assist in cases of
unlawful discrimination in federally subsi-
dized or insured housing. Complaints may
be yled with the state Ofyce of the Attorney
General. Legal assistance and/or referrals
may be available by calling the state bar
association.

INSURANCE INFORMATION
The state insurance bureau can help with
matters such as speeding up settlements,
getting copies of lost policies, verifying
losses and yling claims.

VETERANS BENEFITS

Information is available about beneyts, pen-
sions, insurance and VA mortgage loans.

VOLUNTEER AGENCY
SERVICES

Volunteer relief agencies such as the Ameri-
can Red Cross, Salvation Army and reli-
gious groups offer a wide range of services
from supplying disaster victims with home
clean-up Kits to ynancial assistance to meet
emergency disaster needs.






