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OBJECTIVE 12:   EMERGENCY INFORMATION - MEDIA

OBJECTIVE

Demonstrate the capability to coordinate the development and dissemination of clear,
accurate, and timely information to the news media.

INTENT

This objective is derived from NUREG-0654 which provides that OROs should have the
capability to designate points of contact and physical locations for dissemination of
information to the news media in the event of an emergency; designate a spokesperson
who will have access to all pertinent information; and provide for timely exchange and
coordination of information among spokespersons for principal organizations.  (See
evaluation criteria in Planning Standards E., G., and N.)

This objective is also derived from the basic FEMA policy that the media should be used in
a radiological emergency as one of the major supplementary means through which
response organizations provide emergency information and instructions to the public.  This
objective pertains to the contents of dissemination to the media that parallel material in
Objective 11, Public Instructions and Emergency Information, which deals with the provision
of emergency information and instructions to the public.

DEMONSTRATION CRITERIA

NUREG CRITERION

G.3.a. 1. OROs provide a central location and procedure for dealing
G.4.a.,b. with the media in a coordinated manner.

Explanation

Responsible OROs should demonstrate the capability to establish a primary information
facility (media center) where principal organizations can coordinate their activities involving
the news media.  Responsible OROs should demonstrate the capability to provide a
designated spokesperson who coordinates activities and briefings with the media.  This
spokesperson should have access to all necessary information and technical staff.  OROs
should demonstrate the capability to respond to in-person and telephone inquiries from the
media.
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Extent of Play

Under this criterion, all activities should be completed as in an actual emergency.

NUREG CRITERION

E.7. 2. OROs use dissemination of information to the media
G.3.a. as supplementary methods for providing emergency
G.4.a.,b.,c. information to the public.

Explanation

Responsible OROs should have the capability to provide emergency information to the
news media for dissemination of emergency information to the public.  They should have
the capability to provide briefings and press releases to the media shortly after initial
emergency developments, periodically between subsequent developments, and when
changes in the emergency situation or protective action recommendations (PAR) warrant to
ensure that appropriate information is quickly available to the public.  OROs should
distribute copies of previously issued news releases and Emergency Broadcast System
(EBS) messages and periodically provide background information to the news media
present at the media center.

Responsible OROs should demonstrate the capability to provide information to the media
that meets the following conditions for consistency and clarity:

o Information should be presented in language that is understandable to the media
and avoids use of unexplained technical jargon.  In such information, the nuclear
power plant status should be described by reference to both the emergency
classification level (ECL) [Notification of Unusual Event (NOUE), Alert, Site Area
Emergency (SAE), and General Emergency (GE)] and the potential for or actual
release of radioactivity.  The geographic area(s) covered by a protective action
should be described in terms of familiar landmarks and boundaries.  Descriptions
may include landmarks such as rivers, railroad tracks, buildings, and local
government jurisdictions (e.g., townships, villages, towns, or a combination
thereof).  Areas within the plume pathway emergency planning zone (EPZ) not
covered by PARs should be identified.

o Information should be provided to the media on PARs and should be consistent
with official messages containing PARs.

o The following topics should be addressed in briefings to the news media:  how to
maximize protection when sheltering; instructions for transients without shelter;
what to take when evacuating; evacuation routes; location of reception and
congregate care centers; use of potassium iodide (KI); information and
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instructions for parents of students concerning protective actions for students;
information for transportation-dependent individuals and special populations;
information and instructions on protective actions for ingestion; relocation, re-
entry, or return; rumor control telephone numbers; and use of public information
brochures.

o Information provided to the media should be consistent (i.e., each item of
information and instructions contained in each message is consistent with each
related item of information or instruction within the same dissemination).

    o Copies of EBS messages should be available for ORO staff who provide briefings to
the media.

    o Media center staff should be knowledgeable and available to handle in-person and
telephone inquiries from the media.

    o Background and general information may be provided to the media in media kits.  A log
should be maintained of all information provided to the media and the ORO
should maintain copies of all messages to the public and news releases to the
media for use by media center staff.

Extent of Play

Under this criterion a range of media activities should take place, including, at a minimum,
presentation of briefings and generation of press releases.  Some means should be
provided for demonstrating interaction with reporters.  This interaction may be
demonstrated either with the cooperation of local media or by arranging for journalism
students, Public Affairs Officials (PAO), or other individuals to simulate the role of reporters
asking questions during briefings.

Information coordination among staff and appropriate organizations should occur prior to
the release of information to the media and performed as in an actual emergency.

At least one media kit should be available at the media center for each participating media
representative.

All material for briefings, press releases, etc., developed under this criterion should be
identical to material that would be prepared in an actual emergency.
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NUREG CRITERION

N.1.a. 3. All activities described in the demonstration criteria for
this objective are carried out in accordance with the plan,
unless deviations are provided for in the extent-of-play
agreement.

Explanation

Responsible OROs should demonstrate the capability to follow policies, implement
procedures, and utilize equipment and facilities contained in their plans and procedures. 
OROs should demonstrate that they can follow sequences outlined in the various
procedures and perform specified activities, as necessary.

Extent of Play

Under this criterion, all activities should be carried out as specified in the plan, unless
deviation from the plan is provided for in the extent-of-play agreement.

CLARIFICATION OF TERMS

Congregate care center refers to a facility for temporary housing, care, and feeding of
evacuees.

Emergency classification level(s) (ECL):

(1) Notification of Unusual Event indicates that unusual events are in process
or have occurred that indicate a potential degradation in the level of plant
safety.  No releases of radioactive material requiring offsite response or
monitoring are expected, unless further degradation of safety systems
occurs.

(2) Alert indicates that events are in process or have occurred that involve an
actual or potential substantial degradation in the level of plant safety. 
Releases are expected to be limited to small fractions of the Environmental
Protection Agency (EPA) protective action guides (PAG) exposure levels.

(3) Site Area Emergency indicates that events are in process or have occurred
that involve actual or likely major failures in the plant functions needed for
protecting the public.  Releases are not expected to exceed EPA PAG
exposure levels, except near the site boundary.
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(4) General Emergency indicates that events are in process or have occurred
that involve actual or imminent substantial core degradation or melting,
with potential for loss of containment integrity.  Releases can reasonably be 

expected to exceed EPA PAG exposure levels offsite, beyond the
immediate site area.

Emergency information refers to material designed to improve public knowledge or
understanding of an emergency.

Facility refers to any building, center, room(s), or mobile unit(s) designed and equipped to
support emergency operations.

KI (potassium iodide) is a prophylactic drug that can be used effectively to block the
uptake of radioiodine by the thyroid gland.

Media center refers to a facility staffed by spokespersons from multiple OROs for the
purpose of providing a single designated point of contact with the news media and to
facilitate exchange and coordination of information among spokespersons from different
organizations.  This type of facility is also referred to as a Public Information Center, a Joint
Information Center, a Public Affairs Center, or an Emergency News Center.

Re-entry refers to temporary entry of individuals into a restricted zone under controlled
conditions.

Relocation refers to a protective action, taken in the post-emergency phase, through which
individuals not evacuated during the emergency phase are asked to vacate a contaminated
area to avoid chronic radiation exposure from deposited radioactive material.

Special populations are groups of individuals with physical or mental handicaps that need
assistance when protective actions are implemented.

Transportation-dependent individuals refers to those individuals who do not have their
own transportation and must depend on other individuals, taxis, or public transportation.


