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SUBJECT: Harassment and Retaliation

1. The Department of Homeland Security (DHS), Federal Emergency Management Agency
(FEMA), prohibits harassment, reprisal, and all other forms of discrimination in employment in
accordance with Title VII of the Civil Rights Act of 1964, as amended; the Age Discrimination
in Employment Act of 1967; the Rehabilitation Act of 1973; the Americans with Disabilities Act
of 1990; and the Civil Rights Act of 1991.

2. This Director's Policy statement supersedes Under Secretary's Policy Statement No. 1-04,
Harassment and Retaliation, September 30, 2004.

3. This policy applies to all FEMA employees, managers, supervisors, non-employees, and
contractors while engaging in business at or visiting any FEMA facility/jurisdiction.

4. Harassment is any unwelcome verbal or physical conduct based on one of the Equal
Employment Opportunity (EEO) protected bases (race, color, religion, sex, national origin, age
(over 40), disability, and reprisal), that is so objectively offensive as to alter the conditions of
one's employment where the conduct culminates in a tangible employment action or is
sufficiently severe and or pervasive so as to create a hostile work environment. In addition to the
EEO protected bases, claims of harassment based on sexual orientation, parental status and
genetic information will be eligible for counseling and investigation; however, they are not
statutorily covered under Title VII EEO regulations. Any decisions rendered in conjunction with
the additional bases will be made by the Department of Homeland Security, Office of Civil
Rights and Civil Liberties. Examples of prohibited harassment include, but are not limited to:

a. Making inappropriate comments or remarks regarding an individual because of their
religion or national origin.

b. Continually scrutinizing, criticizing, or requiring tasks of an individual because of a
protected basis while not treating a similarly situated employee in the same manner.

c. Making derogatory or intimidating references to an individual's mental or physical
impairment.

d. Using racially derogatory words, phrases, or epithets, making gestures or demonstrations
using pictures or drawings that would offend a particular racial or ethnic group.
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