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U.S. Department of Homeland Security
500 C Street SW
Washington, DC 20472

April 2009

Dear Flood Insurance Manual Subscribers:

As we move forward together to improve the National Flood Insurance Program (NFIP), it is my
goal to ensure that you have up-to-date information so you can assist your present and prospective
clients in securing the best flood insurance protection available for their individual needs.
Accordingly, I am pleased to provide you with the latest semiannual revisions of the NFIP Flood
Insurance Manual.

These revisions become effective May 1, 2009. All of them are shown on the accompanying pages,
and related footers have been modified to reflect the May 1, 2009, effective date. Significant
revisions include the following:

Specifies that, when a loss occurs during the first 30 days of a policy term, the insurer must
document the effective date of the policy before adjusting the loss; gives examples of acceptable
forms of documentation (GR Section).

Clarifies the two exceptions to the provisions for reduction or reformation of coverage limits
described in the Standard Flood Insurance Policy at Paragraph G of GENERAL CONDITIONS
(GR Section).

Clarifies the “Without Obstruction” and “With Obstruction” rating criteria for elevated
Post-FIRM V Zone risks. (RATE Section).

Expands the discussion of requirements for proper flood openings in enclosures beneath elevated
building in A Zones; provides a discussion of certain “engineered openings” as alternatives to
standard required openings (LFG Section).

Reformats the table of Approved Communities for Residential Basement Floodproofing Rating
Credit to add a “Status” column for noting the date on which a community’s approval was
rescinded (CERT Section).

Specifies information that should be checked before processing endorsements in areas with
recent map revisions (END Section).

Replaces the signature block and facsimile signature of David I. Maurstad, former Federal

Insurance Administrator and Assistant Administrator of FEMA’s Mitigation Directorate, with
those of Edward L. Connor, Acting Federal Insurance Administrator (POL and SRL Sections).
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e Updates the Community Rating System Eligible Communities list (CRS section).

e Updates the Table of Contents and the Index to reflect the May revisions.

As announced in WY O Clearinghouse Bulletin W-08091 dated November 19, 2008, other May 2009
Rate and Rule Changes have been deferred until October 1, 2009. FEMA took that action in order to
complete implementation of the NFIP NextGen Information Technologies Systems and in
consideration of the WY O Companies’ transition process for NextGen.

Thank you for your continued support of the NFIP.

Sincerely,

Edward L. Connor
Acting Federal Insurance Administrator
National Flood Insurance Program

Enclosure



Change Record Page
Effective Date: May 1, 2009

Updates to the NFIP Flood Insurance Manual are distributed semiannually. Each change is
highlighted by a vertical bar in the margin of the page. The effective date of each page is shown
in the bottom right corner. Pages bearing the new effective date but no change bar simply indicate
that text has shifted from one page to another.

Please keep this Change Record Page in your manual for reference.

Remove Insert

i-vi i-vi

GR 1-4,7-14 GR 1-4,7-14

RATE 7-8, 19-26, 31-32 RATE 7-8, 19-26, 31-32
CONDO 19-20 CONDO 19-20

LFG 1-2 LFG 1-2B (4 pages)
CERT 3-6 CERT 3-6

MPPP 1-2 MPPP 1-2

END 1-2 END 1-2

CN 1-2,5-6 CN 1-2,5-6

POL 19-20, 39-40, 59-60 POL 19-20, 39-40, 59-60
MAP 1-2 MAP 1-2

CRS 3-28 CRS 3-28

SRL 3-8 SRL 3-8

DEF 5-8 DEF 5-8

IND 1-5 IND 1-5
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