U.S. Department of Homeland Security
500 C Street SW
Washington, DC 20472

July 2007
Dear Flood Insurance Manual Subscribers:

As we move forward to improve the National Flood Insurance Program (NFIP), it is my goal to
ensure that you have up-to-date information so you can assist your customers in securing the best
flood insurance protection available for their individual needs. Revisions have been made to the
NFIP Flood Insurance Manual that will become effective October 1, 2007. All of the changes are
reflected on the enclosed amended pages, and related footers have been modified to reflect the
October 1, 2007, effective date. The significant revisions include the following:

e Expands the list of NFIP information resources available to all stakeholders (REF Section);

e Clarifies information about a tenant’s improvements and betterments to a leased building
and how a tenant may purchase additional coverage (GR, DEF Sections);

e Explains the contract agent rule, under the terms of the contract between a WY O Company
and a producer govern the producer’s authority to accept risks on behalf of the company
and, for accepted risks, the policy waiting period and effective date of coverage
(GR, DEF Sections);

e For the Residential Condominium Building Association Policy, provides separate
explanations of replacement cost provisions and coinsurance provisions, in place of the
former combined explanation (CONDO Section);

e Includes the reauthorized Residential Basement Floodproofing Certificate (FEMA
Form 81-78) which may be used in approved communities through June 2010
(CERT Section);

e Stipulates, although a Renewal Notice is not generated for nonrenewed or canceled policies,
an appropriate notice of policy expiration must be sent to any mortgagee named on the policy
(REN Section);

e Expands the description of documentation required with use of Cancellation/Nullification
Reason Code 19 to account for buildings removed from the Special Flood Hazard Area by
multi-property Letters of Map Amendment or Letters of Map Revision (CN Section);

e Clarifies, Cancellation/Nullification Reason Codes 22 and 24, the canceled policy must be
rewritten with the same company (CN Section);
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e Revises the criteria for severe repetitive loss properties by removing the word “market” from
the term “current market value” in the text and letters to the agent, lender, and policyholder
(SRL Section); and

e Updates the Community Rating System Eligible Communities list (CRS section).
Thank you for your continued support of the NFIP.

Sincerely,

David I. Maurstad

Federal Insurance Administrator
National Flood Insurance Program

Enclosure
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NFIP SERVICING AGENT CONTACT INFORMATION
FOR NFIP DIRECT PROGRAM AGENTS

The contact information below is for use only by agents/producers who write with the NFIP Direct Program—
that is, the NFIP Servicing Agent.

Agents/producers who write with the NFIP Write Your Own (WYO) Program must submit materials and
guestions to their WYO Companies.

CORRESPONDENCE TYPE

MAILING ADDRESS

TELEPHONE & FAX
NUMBERS*

Applications (not Submit-for
Rate)

NFIP Servicing Agent
P.O. Box 29138
Shawnee Mission, KS 66201-9138

Phone 1-800-638-6620
Fax 1-800-742-3148

Endorsements
Cancellations

NFIP Servicing Agent
P.O. Box 2992
Shawnee Mission, KS 66201-1392

Phone 1-800-638-6620
Fax 1-800-742-3148

Submit-for-Rate Applications
(See pages RATE 23-24)

Underpayment Letters

Underwriting Inquiries and
Issues

All Other Inquiries

NFIP Servicing Agent
P.O. Box 2965
Shawnee Mission, KS 66201-1365

Phone 1-800-638-6620
Fax 1-800-742-3148

Severe Repetitive Loss
Properties

NFIP Special Direct Facility
P.O. Box 29524
Shawnee Mission, KS 66201-5524

Phone 1-800-638-6620
Fax 1-800-742-3148

Renewal Notices (with
premium payments)

Expiration Notices (with
premium payments)

National Flood Insurance Program
P.O. Box 70936
Charlotte, NC 28272-0936

Phone 1-800-638-6620
Fax 1-800-742-3148

Notices of Loss

Written Claims Inquiries

All Other Claims
Correspondence

NFIP Servicing Agent
P.O. Box 2966
Shawnee Mission, KS 66201-1366

Phone 1-800-767-4341
Fax 1-800-767-5574

Overnight Express Deliveries
Certified Mail

NFIP Servicing Agent
C/o Covansys

13401 W. 98th St.
Lenexa, KS 66215

N/A

*Telecommunication Device for the Deaf (TDD) 1-800-447-9487
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NFIP GENERAL CONTACT INFORMATION
FOR ALL NFIP STAKEHOLDERS

TOPIC

MAIL, E-MAIL & WEBSITE
ADDRESSES

TELEPHONE & FAX
NUMBERS*

Agent Referral Program
Information & Sign-up Form

https://agents.floodsmart.gov

Phone 1-888-786-7693

CBRS Areas — Map Panel
Listing

http://www.fema.gov/business/nfip/cbrs/cbrs.shtm

N/A

Community Status Book (order
hardcopy or CD-ROM, or
download PDF)

FEMA Map Service Center

P.O. Box 1038

Jessup, MD 20794-1038
http://www.fema.gov/fema/csb.shtm

Phone 1-800-358-9616
Fax 1-800-358-9620

FEMA Information Resource
Library, Multimedia

http://www.fema.gov/library/index.jsp

N/A

Flood Insurance Manual (order
hardcopy or CD-ROM, or
download PDF)

FEMA Map Service Center

P.O. Box 1038

Jessup, MD 20794-1038
http://www.fema.gov/business/nfip/manual.shtm

Phone 1-800-358-9616
Fax 1-800-358-9620

Flood Map Information from
FEMA Map Specialists on:
- Letters of Map Change
- Other Technical Issues

FEMA Map Assistance Center

3601 Eisenhower Avenue, Suite 600
Alexandria, VA 22304
femamapspecialist@mapmodteam.com

Phone 1-877-336-2627

Flood Maps, Flood Insurance
Studies, and Q3 Data (order
hardcopy or CD-ROM)

FEMA Map Service Center
P.O. Box 1038

Jessup, MD 20794-1038
http://msc.fema.gov

Phone 1-800-358-9616
Fax 1-800-358-9620

Flood Zone Determination http://www.fema.gov/business/nfip/fzonel.shtm N/A
Companies, List of
General Information for http://www.floodsmart.gov/floodsmart/pages/index.jsp N/A

Agents & Consumers

Supply Order Forms (bulk
hardcopy orders):
- Claims & Underwriting
- Public Awareness Materials

FEMA Distribution Center
P.O. Box 2012
Jessup, MD 20794-2012

Phone 1-800-480-2520
Fax 1-301-362-5335

Training on Flood Insurance

http://www.fema.gov/business/nfip/wshops.shtm;
http://training.nfipstat.com/portal2/default.asp

Phone (see REF 5-6)

Watermark & e-Watermark
Newsletters

http://www.fema.gov/business/nfip/wm.shtm;
http://watermark.nfipstat.com/index.htm

N/A

Write Your Own (WYO)
Companies, List of

http://www.fema.gov/nfiplnsurance/companies.jsp

Phone 1-800-480-2520
(item 073, “The Choice Is
Yours”)

*Telecommunication Device for the Deaf (TDD) 1-800-447-9487
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NATIONAL FLOOD INSURANCE PROGRAM
BUREAU AND STATISTICAL AGENT

REGIONAL OFFICES

The National Flood Insurance Program's Bureau and Statistical Agent operates a network of regional offices
within the continental United States.

The primary function of the regional offices is lender and producer training through workshops and individual
visits. Other services provided by the regional offices are similar to those provided by an insurance company
field office.

The regional offices do not handle processing, nor do they have policy files at their locations.
However, the regional staff may be able to assist with problems and answer questions of a general nature.

The latest contact information for both NFIP Bureau and Statistical Agent and FEMA regional offices is
available at http://www.fema.gov/about/contact/regions.shtm.

NFIP BUREAU AND NFIP BUREAU AND SERVICE

STATISTICAL AGENT STATISTICAL AGENT AREA

REGIONAL OFFICES REGIONAL STAFF

Region |

Suite 200 Robert Archila Connecticut, Maine, Massachusetts,
140 Wood Road Regional Manager New Hampshire, Rhode Island,
Braintree, MA 02184-2513 Vermont

Phone: 781-848-1908
Fax:  781-356-4142

Region Il
Executive Quarters Q-13 Walter McGuckin New Jersey, New York
1930 East Marlton Pike Regional Manager

Cherry Hill, NJ 08003
Phone: 856-489-4005
Fax:  856-424-7112

Region 1lI

Executive Quarters Q-24 Richard Sobota, CPCU Delaware, District of Columbia,
1930 East Marlton Pike Territorial Manager Maryland, Pennsylvania, Virginia,
Cherry Hill, NJ 08003 West Virginia

Phone: 856-489-4003
Fax:  856-751-2817

Region IV — Atlanta Office

P.O. Box 2706 Roger Widdifield Alabama, Georgia, Kentucky,
Suwanee, GA 30024-0984 Territorial Manager Mississippi, North Carolina, South
Phone: 770-887-6865 Carolina, Tennessee

Fax: 770-887-6878

Region IV — Tampa Office

P.O. Box 1046 Lynne Magel Florida
Zephyrhills, FL 33539-1046 Program Specialist

Phone: 813-779-9642

Fax:  813-779-3085
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NFIP BUREAU AND
STATISTICAL AGENT
REGIONAL OFFICES

Region V

Suite 123

18008 Wolf Road

Orland Park, IL 60467-5407
Phone: 708-326-3072

Fax:  708-326-3074

Region VI

Suite 108

15835 Park Ten Place
Houston, TX 77084-5131
Phone: 281-829-6880
Fax: 281-829-6879

Region VI

Suite 3

401 South Main Street
Ottawa, KS 66067-2300
Phone: 785-242-1097
Fax: 785-242-4338

Region VIII

12420 W. 20th Avenue
Lakewood, CO 80215-1065
Phone: 303-275-3475

Fax: 303-275-3471

Region IX

Suite 103

1532 Eureka Road
Roseville, CA 95661-3054
Phone: 916-780-7889
Fax:  916-780-7905

Region X

P.O. Box 602

Bothell, WA 98041-0602
Phone: 425-482-0316
Fax:  425-908-7639

NFIP BUREAU AND
STATISTICAL AGENT
REGIONAL STAFF

Richard Slevin
Regional Manager

Dorothy Martinez, CFM
Regional Manager

Dean Ownby, CPCU
Territorial Manager

Norman Ashford, CPCU
Territorial Manager

George Blaufuss
Regional Manager

Leslie Melville, CFM
Regional Manager

REF 6

SERVICE
AREA

lllinois, Indiana, Michigan, Minnesota,
Ohio, Wisconsin

Arkansas, Louisiana, New Mexico,
Oklahoma, Puerto Rico, Texas, Virgin
Islands

lowa, Kansas, Missouri, Nebraska

Colorado, Montana, North Dakota,
South Dakota, Utah, Wyoming

Arizona, California, Guam, Hawaii,

Nevada

Alaska, Idaho, Oregon, Washington
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3. Scheduled Building Policy

The Scheduled Building Policy is available
to cover 2 to 10 buildings. The policy
requires a specific amount of insurance to
be designated for each building. To qualify,
all buildings must have the same ownership
and the same location. The properties on
which the buildings are located must be
contiguous.

4.  Group Flood Insurance

Group Flood Insurance is issued by the
NFIP Direct Program in response to a
Presidential disaster declaration. Disaster
assistance applicants, in exchange for a
modest premium, receive a minimum
amount of building and/or contents coverage
for a 3-year policy period. An applicant may
cancel the group policy at any time and
secure a regular Standard Flood Insurance
Policy through the NFIP.

[ll. BUILDING PROPERTY ELIGIBILITY
A. Eligible Buildings

Insurance may be written only on a structure with
two or more outside rigid walls and a fully
secured roof that is affixed to a permanent site.
Buildings must resist flotation, collapse, and
lateral movement. At least 51 percent of the
actual cash value of buildings, including
machinery and equipment, which are a part of the
buildings, must be above ground level, unless the
lowest level is at or above the Base Flood
Elevation (BFE) and is below ground by reason of
earth having been used as insulation material in
conjunction  with  energy-efficient  building
techniques.

1. Appurtenant Structures

The only appurtenant structure covered by
the SFIP is a detached garage at the
described location, which is covered under
the Dwelling Form. Coverage is limited to
no more than 10 percent of the limit of
liabilty on the dwelling. Use of this
insurance is at the policyholder’s option but
reduces the building limit of liability. The
SFIP does not cover any detached garage
used or held for use for residential (i.e.,
dwelling), business, or farming purposes.

2.  Manufactured  (Mobile)  Homes/Travel

Trailers
Eligible buildings also include:

e A manufactured home (a “manu-
factured home,” also known as a

GR 3

mobile home, is a structure built on a
permanent chassis, transported to its
site in one or more sections, and
affixed to a permanent foundation); or

e A travel trailer without wheels, built on
a chassis and affixed to a permanent
foundation, that is regulated under the
community’s floodplain management
and building ordinances or laws.

NOTE: All references in this
manual to manufactured
(mobile) homes include tra-
vel trailers without wheels.

a. Manufactured (Mobile) Homes - New
Policies Effective on or After October 1,
1982

To be insurable under the NFIP, a
mobile home:

e Must be affixed to a permanent
foundation. A permanent foun-
dation for a manufactured (mobile)
home may be poured masonry slab
or foundation walls, or may be
piers or block supports, either of
which support the mobile home so
that no weight is supported by the
wheels and axles of the mobile
home.

e Must be anchored if located in a
Special Flood Hazard area. For
flood insurance coverage, all new
policies and subsequent renewals
of those policies must be based
upon the specific anchoring
requirements identified below:

A manufactured (mobile) home
located within a Special Flood
Hazard Area must be anchored to a
permanent foundation to resist
flotation, collapse, or lateral
movement by providing over-the-top
or frame ties to ground anchors; or
in accordance with manufacturer’s
specifications; or in compliance with
the community’s floodplain man-
agement requirements.

b. Manufactured (Mobile) Homes -
Continuously Insured Since September
30, 1982

All manufactured (mobile) homes on a
foundation continuously insured since
September 30, 1982, can be renewed
under the previously existing require-
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ments if affixed to a permanent
foundation.
Manufactured  (mobile) homes in

compliance with the foundation and
anchoring requirements at the time of
placement may continue to be renewed
under these requirements even though
the requirements are more stringent at a
later date.

To be adequately anchored, the
manufactured (mobile) home s
attached to the foundation support
system, which in turn is established
(stabilized) into the ground, sufficiently
to resist flotation, collapse, and lateral
movement caused by flood forces,
including wind forces in coastal areas.

Silos and Grain Storage Buildings
Cisterns

Buildings Entirely Over Water - Constructed
or Substantially Improved Before October 1,
1982

Follow "submit for rate" instructions in the
Rating section for insurance on Post-FIRM
buildings located entirely in, on, or over
water or seaward of mean high tide for these
buildings. Pre-FIRM buildings constructed
before October 1, 1982, are eligible for
normal Pre-FIRM rates.

If the building's start of construction occurred
on or after October 1, 1982, the building is
ineligible for coverage.

Buildings Partially Over Water

Follow “submit for rate” instructions in the
Rating section for buildings partially over
water. However, Pre-FIRM buildings are
eligible for normal Pre-FIRM rates.

Boathouses Located Partially Over Water

The non-boathouse parts of a building into
which boats are floated are eligible for
coverage if the building is partly over land
and also used for residential, commercial, or
municipal purposes and is eligible for flood
coverage. The area above the boathouse
used for purposes unrelated to the
boathouse use (e.g., residential occupancy)
is insurable from the floor joists to the roof
including walls. A common wall between the

GR 4

boathouse area and the other part of the
building is insurable. The following items are
not covered:

a. The ceiling and roof over the
boathouse portions of the building into
which boats are floated.

b. Floors, walkways, decking, etc., within
the boathouse area, or outside the
area, but pertaining to boathouse use.

c. Exterior walls and doors of the
boathouse area not common to the rest
of the building.

d. Interior walls and coverings within the
boathouse area.

e. Contents located within the boathouse
area, including furnishings and
equipment, relating to the operation
and storage of boats and other
boathouse uses.

The Flood Insurance Application form with
photographs, but without premium, must be
submitted to the NFIP for premium
determination. No coverage becomes
effective until the NFIP approves the
insurance application, determines the rate,
and receives the premium. However,
buildings in existence prior to October 1,
1982, may continue to be rated using the
published rate.

Buildings in the Course of Construction

Buildings in the course of construction that
have yet to be walled and roofed are eligible
for coverage except when construction has
been halted for more than 90 days and/or if
the lowest floor used for rating purposes is
below the Base Flood Elevation (BFE).
Materials or supplies intended for use in
such construction, alteration, or repair are
not insurable unless they are contained
within an enclosed building on the premises
or adjacent to the premises.

To determine the eligibility of a residential
condominium building under construction,
see page CONDO 6 in this manual.

Severe Repetitive Loss Properties

These must be processed by the NFIP
Special Direct Facility. See the Severe
Repetitive Loss section of this manual for
information.
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Contents and personal property contained in
these buildings are ineligible for coverage.

For example, section 1316 of the National Flood
Insurance Act of 1968 allows the states to declare
a structure to be in violation of a law, regulation,
or ordinance. Flood insurance is not available
for properties that are placed on the 1316
Property List. Insurance availability is restored
once the violation is corrected and the 1316
Declaration has been rescinded.

B. Container-Type Buildings

Gas and liquid tanks, chemical or reactor
container tanks or enclosures, brick kilns, and
similar units, and their contents are ineligible for
coverage.

C. Buildings Entirely Over Water

Buildings newly constructed or substantially
improved on or after October 1, 1982, and
located entirely in, on, or over water or seaward
of mean high tide are ineligible for coverage.

D. Buildings Partially Underground

If 50 percent or more of the building's actual cash
value, including the machinery and equipment,
which are part of the building, is below
ground level, the building or units and their
contents are ineligible for coverage unless the
lowest level is at or above the BFE and is below
ground by reason of earth having been used as
insulation material in conjunction with energy
efficient building techniques.

E. Basement/Elevated Building Enclosures

Certain specific property in basements and under
elevated floors of buildings is excluded from
coverage. See the policy contract for specific
information.

VII. EXAMPLES OF INELIGIBLE RISKS

Some specific examples of ineligible risks are
provided below. See the policy for a definitive
listing of property not covered.

A. Building Coverage
Boat Repair Dock
Boat Storage Over Water

1

2

3. Boathouses (exceptions on page GR 4)
4, Camper

5

Cooperative  Unit  Within

Building

Cooperative

10.

11.

12.
13.
14.
15.

16.

17.
18.

20.
21.
22.

23.

Decks (except for steps and landing;
maximum landing area of 16 sq. ft.)

Drive-In Bank Teller Unit (located outside
walls of building)

Fuel Pump
Gazebo (unless it qualifies as a building)

Greenhouse (unless it has at least two rigid
walls and a roof)

Hot tub or spa (unless it is installed as a
bathroom fixture)

Open Stadium
Pavilion (unless it qualifies as a building)
Pole Barn (unless it qualifies as a building)

Pumping Station (unless it qualifies as a
building)

Storage Tank--Gasoline, Water, Chemicals,
Sugar, etc.

Swimming Pool Bubble

Swimming Pool (indoor or outdoor)

Tennis Bubble

Tent
Time Sharing Unit Within Multi-Unit Building

Travel Trailer (unless converted to a
permanent onsite building meeting the
community's floodplain management permit
requirements)

Water Treatment Plant (unless 51 percent of
its actual cash value is above ground)

Contents Coverage

Automobiles--Including  Dealer's  Stock

(assembled or not)

Bailee's Customer Goods--Including
garment contractors, cleaners, shoe repair
shops, processors of goods belonging to
others, and similar risks

Contents Located in a Structure Not
Eligible for Building Coverage

Contents Located in a Building Not Fully
Walled and/or Contents Not Secured
Against Flotation
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5. Motorcycles--Including  Dealer's  Stock

(assembled or not)

6. Motorized Equipment--Including Dealer's
Stock (assembled or not)

C. Non-Residential Condominium Unit

The owner of a non-residential condominium unit
cannot purchase a unit owner's policy. The
association can purchase a condominium
association policy to cover the entire building.
Contents-only coverage may be purchased by
the unit owner.

VIIl. POLICY EFFECTIVE DATE
A. Evidence of Insurance

A copy of the Flood Insurance Application and
premium payment, or a copy of the declarations
page, is sufficient evidence of proof of purchase.
The NFIP does not recognize binders or
certificates of insurance.

B. Start of Waiting Period

There is a standard 30-day waiting period for new
applications and for endorsements to increase
coverage.

1. If the application or endorsement form and
the premium payment are received at the
NFIP within 10 days from the date of
application or endorsement request, or if
mailed by certified mail within 4 days from
the date of application or endorsement
request, then the waiting period will be
calculated from the application or
endorsement date. Use the application date
or endorsement date plus 9 days to
determine if the application or endorsement
and premium payment were received within
10 days. When sent by certified mail, use
the application date or endorsement date
plus 3 days to determine if the application
or endorsement and premium payment
were mailed within 4 days.

2. If the application or endorsement form and
the premium payment are received at the
NFIP after 10 days from the date of
application or endorsement request, or are
not mailed by certified mail within 4 days
from the date of application or endorsement
request, then the waiting period will be
calculated from the date the NFIP receives
the application or endorsement.

As used in VII.B.1. and 2. above, the term
“certified mail” extends to not only the U.S.
Postal Service but also certain third-party
delivery services. Acceptable third-party delivery
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services include Federal Express (FedEx),
United Parcel Service (UPS), and courier
services and the like that provide proof of
mailing. Third-party delivery is acceptable if the
delivery service provides documentation of the
actual mailing date and delivery date to the NFIP
insurer. Bear in mind that third-party delivery
services deliver to street addresses but cannot
deliver to U.S. Postal Service post office boxes.

C. Effective Date

1. New Policy (other than 2, 3, or 4 below)--
The effective date of a new policy will be
12:01 a.m., local time, on the 30th calendar
day after the application date and the
presentment of premium. (Example: a
policy applied for on May 3 will become
effective 12:01 a.m., local time, on June 2.)
The effective date of coverage is subject to
the waiting period rule listed under B.1 or
B.2 above.

2. New Policy (in connection with making,
increasing, extending, or renewing a loan,
whether conventional or otherwise)--Flood
insurance, which is initially purchased in
connection with the making, increasing,
extending, or renewal of a loan, shall be
effective at the time of loan closing,
provided that the policy is applied for and
the presentment of premium is made at or
prior to the loan closing. (Example:
presentment of premium and application
date--April 3, refinancing--April 3 at 3:00
p.m., policy effective date--April 3 at 3:00
p.m.) This rule applies to all buildings
regardless of flood zone. The waiting
period rule listed under B.1 or B.2 above
does not apply.

3. New Policy (in connection with lender
requirement)--The 30-day waiting period
does not apply when flood insurance is
required as a result of a lender determining
that a loan on a building in a Special Flood
Hazard Area (SFHA) that does not have
flood insurance coverage should be
protected by flood insurance. The coverage
is effective upon the completion of an
application and the presentment of payment
of premium. (Example: presentment of
premium and application date--April 3, policy
effective date--April 3.) The waiting period
rule listed under B.1 or B.2 must be used.

4. New Policy (when the initial purchase of
flood insurance is in connection with the
revision or updating of a Flood Hazard
Boundary Map or Flood Insurance Rate
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residential structures and residential structures
with basements that satisfy FEMA's standards
published in the Code of Federal Regulations [44
CFR 60.6 (b) or (c)].

ICC coverage is mandatory for all SFIPs, except
that coverage is not available for:

1. Policies issued or renewed in the
Emergency Program.

2. Condominium units, including townhouse/
rowhouse condominium  units. (The
condominium association is responsible for
complying with mitigation requirements.)

3. Group Flood Insurance Policies.

4.  Appurtenant structures, unless covered by

a separate policy.

ICC coverage contains exclusions in addition to
those highlighted here. See the policy for a list of
exclusions.

To be eligible for claim payment under ICC, a
structure must:

a. Be a repetitive loss structure as defined, for
which NFIP paid a previous qualifying claim,
in addition to the current claim. The state or
community must have a cumulative,
substantial damage provision or repetitive
loss provision in its floodplain management
law or ordinance being enforced against the

structure; OR

Be a structure that has sustained substantial
flood damage. The state or community
must have a substantial damage provision in
its floodplain management law or ordinance
being enforced against the structure.

The ICC premium is not eligible for the deductible
discount. First calculate the deductible discount,
then add in the ICC premium for each policy year.
Limits

D. Reduction of

Reformation

Coverage or

In the event that the premium payment received
is not sufficient to purchase the amounts of
insurance requested, the policy shall be deemed
to provide only such insurance as can be
purchased for the entire term of the policy for the
amount of premium received.

Complete provisions for reduction of coverage
limits or reformation are described in:

1.
2.

Dwelling Form, section VII, paragraph G.

General Property Form, section VII,

paragraph G.
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3. Residential Condominium Building Asso-
ciation Policy (RCBAP), section VI,
paragraph G.

E. Loss Assessments

The SFIP provides limited coverage for loss
assessments against condominium unit owners for
flood damage to common areas of any building
owned by the condominium association. The
RCBAP does not provide assessment coverage.
The Dwelling Form provides assessment coverage
only under the circumstances, and to the extents,
described below.

1. NoRCBAP

e If the unit owner purchases building
coverage under the Dwelling Form and
there is no RCBAP, the Dwelling Form
responds to a loss assessment against
the unit owner for damages to common
areas, up to the building coverage limit
under the Dwelling Form.

e If there is damage to building elements of
the unit as well, the building coverage limit
under the Dwelling Form may not be
exceeded by the combined settlement of
unit building damages, which would apply
first, and the loss assessment.

RCBAP Insured to at Least 80 Percent of the
Building Replacement Cost

e If the unit owner purchases building
coverage under the Dwelling Form and
there is an RCBAP insured to at least 80
percent of the building replacement cost
at the time of loss, the loss assessment
coverage under the Dwelling Form will
pay that part of a loss that exceeds 80
percent of the association’s building
replacement cost.

e The loss assessment coverage under the
Dweling Form will not cover the
association’s policy deductible purchased
by the condominium association.

o If there is damage to building elements of
the unit as well, the Dwelling Form pays to
repair unit building elements after the
RCBAP limits that apply to the unit have
been exhausted. The coverage combi-
nation cannot exceed the building
coverage limit under the Dwelling Form.

RCBAP Insured to Less than 80 Percent of
the Building Replacement Cost

e If the unit owner purchases building
coverage under the Dwelling Form and
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there is an RCBAP insured to less than 80
percent of the building replacement cost
at the time of loss, the loss assessment
coverage cannot be used to reimburse the
association for its coinsurance penalty.

e The covered damages to the condo-
minium association building must be
greater than 80 percent of the building
replacement cost at the time of loss
before the loss assessment coverage
becomes available under the Dwelling
Form. Covered repairs to the unit, if
applicable, would have priority over loss
assessments.

For more information on this topic, see “D. Assess-
ment Coverage” on page CONDO 7 and Section
lll. C. 3. of the Dwelling Form, “Condominium Loss
Assessments,” on page POL 8.

F. Improvements and Betterments and
Tenant’s Coverage

Under the Standard Flood Insurance Policy,
coverage for improvements and betterments is
provided for tenants who have purchased
personal property coverage. The maximum
amount payable for this coverage, which applies
to fixtures, alterations, installations, or additions
made or acquired solely at the tenant’s expense
and comprising part of an insured building, is 10
percent of the personal property limit of liability
shown on the Declarations Page. Use of
improvements and betterments coverage
reduces the amount of coverage available for
personal property.

A tenant may purchase higher limits of coverage
for improvements and betterments under the
building coverage if the lease agreement with
the building owner:

. Requires that the tenant purchase
insurance coverage for the tenant's
improvements and betterments that are
made or acquired; and

. States that the tenant is responsible for the
repair of the building and/or improvements
and betterments that become damaged.

Duplicate coverage is not permitted under the
NFIP, so only one policy can be issued for
building coverage, and the amount of building
coverage cannot exceed the maximum
allowable under the Act. The policy may be
issued either in the name of the building owner
or in the names of the building owner and the
tenant.

X. SPECIAL RATING SITUATIONS

A. Tentative Rates

Tentative rates are applied when producers are
unable to provide all required underwriting
information necessary to rate the policy.
Tentatively rated policies cannot be endorsed to
increase coverage limits or renewed for another
policy term until required actuarial rating
information and full premium payment are
received by the NFIP. If a loss occurs on a
tentatively rated policy, the loss payment will be
limited by the amount of coverage that the
premium initially submitted will purchase (using
the correct actuarial rating information), and not
the amount requested by application.

B. Submit-For-Rate

Some risks, because of their unique underwriting
characteristics, cannot be rated using this
manual. Certain risks must be submitted to the
NFIP  Underwriting Unit to determine the
appropriate rate. Refer to page GR 9 for the
applicable waiting period.

Submit-for-rate policies must be rerated annually
using the newest rates. If the NFIP Direct or
WYO company does not have all the underwriting
information, it must request the missing
information from the insured in order to properly
rate the risk.

Pre-FIRM risks may not be rated using the
submit-for-rate process.

C. Provisional Rates

Rules applicable to provisionally rated policies
are provided in the Provisional Rating section of
this manual.

D. Buildings in More Than One Flood Zone

Buildings, not the land, located in more than one
flood zone must be rated using the more
hazardous zone.

This condition applies even though the portion of
the building located in the more hazardous zone
may not be covered under the SFIP, such as a
deck.

Xl. MISCELLANEOUS RULES
A. Policy Term

The policy term available is 1 year for both NFIP
Direct business policies and policies written
through WYO Companies.
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B. Application Submission

Flood insurance applications and presentment of
premium must be mailed promptly to the NFIP.
The date of receipt of premium for the NFIP
insurer is determined by either the date received
at its offices or the date of certified mail.

In the context of submission of applications,
endorsements, and premiums to the NFIP, the
term “certified mail” has been broadened to
include not only the U.S. Postal Service but also
certain third-party delivery services. For details,
see the paragraph following VIII.B.2. on page
GR 8.

Producers are encouraged to submit flood
insurance applications by certified mail. Certified
mail ensures the earliest possible effective date if
the application and premium are received by the
NFIP insurer more than 10 days from the
application date. The date of certification
becomes the date of receipt at the NFIP.

C. Delivery of the Policy

The producer is responsible for delivering the
declarations page and the policy contract of a
new policy to the insured and, if appropriate, to
the lender. Renewal policy documentation is sent
directly to the insured.

D. Assignment

A property owner's flood insurance building policy
may be assigned in writing to a purchaser of the
insured property upon transfer of title without the
written consent of the NFIP.

Policies on buildings in the course of construction
and policies insuring contents only may not be
assigned.

E. Producers' Commissions (Direct
Business Only)

The earned commission may be paid only to
property or casualty insurance producers duly
licensed by a state insurance regulatory authority.
It shall not be less than $10 and is computed for
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both new and renewal policies as follows: Based
on the Total Prepaid Amount (less the Federal
Policy Fee) for the policy term, the commission
will be 15 percent of the first $2,000 of annualized
premium and 5 percent on the excess of $2,000.

Calculated commissions for mid-term endorse-
ments and cancellation transactions will be based
upon the same commission percentage that was
paid at the policy term's inception.

Commissions for all Scheduled Building Policies
are computed as though each building and
contents policy was separately written.

For calculation of commission on an RCBAP, see
the CONDO section.

F. Contract Agent Rule

A “Contract Agent” is an employee of a WYO
Company, or an agent under written contract with
a WYO Company, empowered to act on the
company’s behalf and with authority to advise an
applicant for flood insurance that the company
will accept the risk. The effective date for a policy
written through a Contract Agent has a waiting
period that begins on the agent’'s or employee’s
receipt of the premium and completion of the
application.

An agent under written contract to a WYO
Company is not a Contract Agent if the WYO
Company reserves the right to reject the risk.
The effective date for a policy not written through
a Contract Agent has a waiting period that begins
on the WYO Company’s receipt of the premium
and completed application.

To establish a Contract Agent relationship
acceptable to the NFIP, the WYO Company must
include the stipulations above in its written
contract with the agent or employee.
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NOTE: The mailing address may or may not
reflect the community where the
property is located. Do not rely on the
mailing address when determining
community status and identification.
Because of possible changes in the
Flood Insurance Rate Map (FIRM), do
not rely on information from a prior

policy.

Enter the community identification number, map
panel number, and revision suffix for the
community where the property is located. When
there is only one panel (i.e., a flat map), the
community number will consist of only six digits.
Use the FIRM in effect and that has been
published at the time of presentment of premium
and completion of application.

NOTE: Not all communities that have been
assigned NFIP community numbers
are participating in the National Flood
Insurance Program. Policies may not
be written in nonparticipating com-
munities.

Community number and status may be obtained
by calling the NFIP insurer, by consulting a
local community official, or by checking the
NFIP  Community Status Book online
(http://www.fema.gov/femal/csb.shtm).

Check YES if the property is located in a Special
Flood Hazard Area; otherwise, check NO.

Enter the FIRM zone in the space provided. If
the program type is Emergency, leave this area
blank.

Check R if the community is in the Regular
Program, or check E if the community is in the
Emergency Program.

If the community program type is Regular and
the building is Pre-FIRM construction, enter the
FIRM zone, if known; otherwise, enter
UNKNOWN and follow the Alternative Rating
procedure explained in the Rating section of this
manual. UNKNOWN cannot be wused for
manufactured homes or other buildings located
in a community having flood Zones V or V1-V30
(VE).

Determine whether the community is located in
a CBRS or OPA. See CBRS section for
additional information.

APP 3

J. Building
Complete all required information in this section.
e Building Occupancy

Indicate the type of occupancy for the
building (i.e., single family, 2-4 family, other
residential, or non-residential).

e Basement or Enclosed Area Below an
Elevated Building

Indicate whether the building contains a
basement (i.e., lowest floor is below ground
on all sides). If an enclosure is the lowest
floor for rating, use the "With Basement/
Enclosure" Rate Table to determine the rate.

If the enclosure is not the lowest floor for
rating, use the “Without Basement/
Enclosure” Rate Table and describe the
building as “Without Basement/Enclosure.” In
A zones, this means that the enclosure was
designed with proper openings; in Post-FIRM
V zones constructed before October 1, 1981,
the enclosure is less than 300 square feet
with breakaway walls and no machinery or
equipment in the enclosure is below the
BFE.

The writing company may use the
“Obstruction Type” description provided in
the Transaction Record Reporting and
Processing (TRRP) Plan to show the
enclosure on the policy declarations page.

e Small Business Risk

Indicate Yes or No.
e Number of Floors or Building Type

Indicate the number of floors in the entire
building, including the basement/enclosed
area if applicable, in the appropriate space.

If the building type is a townhouse/rowhouse
being covered under an RCBAP, check
"Townhouse/Rowhouse (RCBAP Lowrise
Only)."

If the building is a manufactured (mobile)
home or travel trailer on a foundation, check
"Manufactured (Mobile) Home on Foundation”
regardless of the building’s size. Dimensions
of manufactured (mobile) homes and travel
trailers are wused only for determining
replacement cost eligibility, not for rating.
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Number of Occupancies (Units)

For other than single family dwellings,
indicate the number of units.

Condo Coverage

If condominium coverage is being
purchased, indicate whether the coverage is
for a condominium wunit or the entire
condominium building.

Residential Condominium Building Asso-
ciation Policy

For a Residential Condominium Building
Association Policy (RCBAP), enter the total
number of units (including non-residential)
within the building and indicate whether the
building is a high-rise or low-rise. The
RCBAP covers only a residential
condominium building in a Regular Program
community.

Estimated Replacement Cost

Using normal company practice, estimate
the replacement cost value and enter the
value in the space provided. Include the cost
of the building foundation when determining
the replacement cost value.

Insured's Principal Residence

Indicate whether the building is the
policyholder's principal residence.

Building in Course of Construction

Indicate whether the building is in the course
of construction.

Deductible and Deductible Buyback

Enter the deductible amount for building
and/or contents. Also indicate whether the
applicant is “buying back” a $500 deductible.
Refer to page RATE 12 to buy back a $500
deductible. (See deductible factors on pages
RATE 13 and CONDO 22.)

Elevated Building

Indicate whether this is an elevated building.
If it is, also indicate, in the next block,
whether the area below the lowest elevated
floor is free of obstruction or with
obstruction.

For all elevated buildings using elevation for
rating, complete Part 2 on the back of the
Flood Insurance Application after you have
completed Part 1.

APP 4

K.

Describe Building and Use

For other than 1-4 family dwellings, describe
the insured building and its use. This
includes manufactured (mobile) homes and
travel trailers, other residential structures,
and non-residential buildings. For all
manufactured (mobile) homes and travel
trailers, complete Part 2 on the back of the
Flood Insurance Application after you have
completed Part 1.

State Government Ownership of Property

Check YES if the building is owned by state
government; otherwise, check NO.

Contents

Check the box that describes the location of the
contents to be insured. Describe any contents

that

are not personal property household

contents.

If only building insurance is to be purchased, be
sure to notify the applicant of the availability of
contents insurance. It is recommended that the
applicant initial the contents coverage section if
no contents insurance is requested. This will
make the applicant aware that the policy will not
provide payment for contents losses.

L.

1.

Construction Data

Construction Date

Check one of the five blocks in the first part
of this section, and enter the appropriate
date for the date of construction or building
permit date. (For substantial improvement,
see the  “Substantial Improvement
Exception” instructions that follow.)

In the Emergency Program, provide the
month/day/year of construction. If the
month and day are unknown, enter July 1
(07/01) and enter the best information for
the year of construction. The rest of the
sections should be left blank.

If the building was constructed or
substantially improved on or before
December 31, 1974, or before the effective
date of the initial FIRM for the community,
the building is considered Pre-FIRM
construction. Otherwise, the building is
considered Post-FIRM.

If the building was substantially improved,
enter the actual month, day, and year that
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substantial improvement started or the
building permit date.

If the building was substantially damaged,
enter the actual month, day, and year that
substantial damage occurred. Substantial
improvement includes buildings that have
incurred “substantial damage” regardless of
the actual repair work performed. The
agent must obtain and submit a statement
from a community official before the
building can be considered substantially
damaged.

If the policy is for a manufactured (mobile)
home or travel trailer located outside a
manufactured (mobile) home park or
subdivision, enter the date of permanent
placement of the manufactured (mobile)
home. See the Rating section of this
manual for rules for manufactured (mobile)
homes located in manufactured (mobile)
home parks and subdivisions.

Compare the date of construction or
substantial improvement with the effective
date of the initial FIRM to determine if the
building was constructed Pre- or Post- the
effective date of the initial FIRM.

e Substantial Improvement Exception

For new applications, renewal
applications, and endorsements when
making a rating correction concerning a
substantial improvement to a Pre-FIRM
building where the improvement is an
addition to the building and it meets the
conditions of Pre-FIRM construction,
found on pages RATE 15-16 of this
manual, the producer should complete
the Construction Data section of the
Application as follows:

a. Enter the date of construction for the
Pre-FIRM part of the building (not
the date of construction of the
addition). This date will be shown as
the construction date on the
declarations page.

b. Do not respond to the question IS
BUILDING  POST-FIRM  CON-
STRUCTION? Instead, complete
the top part of this section as
follows:

"Substantial Improvement but
continues to be Pre-FIRM."
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c. Supply the elevation data for the
ADDITION.

d. Complete the remainder of both
parts of the Construction Data
section in the usual manner.

If a policyholder elects to use the normal
Post-FIRM  rating for  substantial
improvement, the producer must
complete Part 2 of the Application as
indicated.

Elevation Information

Elevation information must be completed in
the second part of the Construction Data
section.

e Post-FIRM Construction

Check YES if the building is Post-FIRM
construction or substantial improvement;
otherwise, check NO.

e Building Diagram Number and Lowest
Adjacent Grade

Provide the building diagram number
and lowest adjacent grade from the
Elevation Certificate (EC).

NOTE: Elevation Certificates certified on
or after January 1, 2007, must be
submitted on the new EC form.
The EC must meet all of the
photograph requirements that are
described on pages CERT 1-2 of
this manual. An EC submitted
without the required photographs
is not considered valid for rating.

The lowest adjacent grade is not
required for buildings without estimated
BFE located in AO and unnumbered A
and V zones. Policies rated using the
Floodproofing Certificate do not require
either the lowest adjacent grade or the
diagram number.

In communities that participate in the
NFIP's Community Rating System
(CRS), building elevation information
may be available from the community
office in charge of building permits or
floodplain management.
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Elevation Information for Buildings in the
Course of Construction

When the building is in the course of
construction, the elevation information
provided by the surveyor on the EC
must be based on the proposed
architectural plans. The NFIP requires
the agent to describe and rate the
structure based on the proposed plans.
Building photographs are not required.

Buildings in the course of construction
are to be rated the same as completed
construction. A renewal application and
a new EC with required building
photographs must be submitted at
renewal time. For example, if the
building is elevated and the proposed
plans show an enclosure, the building
must be described as elevated with an
enclosure. The only exception is when
an EC was prepared in the course of
construction, and the surveyor was able
to provide all as-built elevation
information required on the EC.

Lowest Floor Elevation and Related
Items

Use the eight building diagrams on
pages CERT 18-19 to determine the
correct lowest floor. See pages LFG 1-7
for information about determining the
lowest floor for rating. When entering
elevation data, drop hundredths of a
foot and show only tenths of a foot. For
example, if the elevation difference is
10.49’, enter 10.4’; do not round up to
10.5".

Wave Height Adjustment

In Zones V, V1-V30, and VE, if NO is
checked for the question about Effects
of Wave Action, refer to page RATE 29
for guidelines for FIRMS with wave
heights.

Floodproofing

If YES is checked for Floodproofed and
the FIRM zone entered in the
Community section of the Application is
V, V1-V30, or VE, the Application must
be submitted to the NFIP for
underwriting and rating. For all other
zones, refer to pages RATE 30-31 for
elevation difference  and rating
guidelines.
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e Elevation Certification

Enter the elevation certification date for
all new business applications.

M. Coverage and Rating

Check desired coverage against the “Amount of
Insurance Available” table on page RATE 1.
Then enter the limits, indicate the rates and rate
type, and add additional charges/credits, ie,
deductible reduction/increase, ICC Premium,
CRS Premium Discount, Probation Surcharge (if
any), and Federal Policy Fee. Calculate the
Total Prepaid Amount.

N. Signature

The producer must sign the Application and is
responsible for the completeness and accuracy
of the information provided on it. Enter the date
of application (month/day/year). The waiting
period is added to this date to determine the
policy effective date of the policy listed in the
Policy Term section. A check or money order
for the Total Prepaid Amount, payable to the
NFIP, must accompany the application.

A credit card payment by VISA, MasterCard,
American Express, Discover, or Diners Club will
also be acceptable if a disclaimer form, signed
by the insured, is submitted with the Flood
Insurance Application. The disclaimer will state
that cancellation of a policy due to a billing
dispute will be permitted only for a billing error or
fraud. If the credit card information is taken over
the telephone by the producer, the producer
may sign the authorization form on behalf of the
payor only after having read the disclaimer to
the payor.

V. COMPLETING PART 2 OF THE FLOOD
INSURANCE APPLICATION FORM

After completing Part 1 of the Flood Insurance
Application, the producer must complete all
relevant items in Part 2 of the Application for the
following risks:

e Post-FIRM construction located in Zones
A1-A30, AE, AH, AO, A, V1-V30, VE, and V.

e Pre-FIRM construction using optional Post-
FIRM rating located in Zones A1-A30, AE,
AH, AO, A, V1-V30, VE, and V.

Part 2 of the Application collects information
about risk factors affecting the building,
occupancy information, and elevation data
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RATING STEPS

Determine the exact location of the building
and/or contents to be insured. IF THE
MAILING ADDRESS DIFFERS FROM THE
PROPERTY ADDRESS, USE THE
PROPERTY ADDRESS ONLY.

Determine if the building is located in an
eligible community.

Not all communities participate in the NFIP.
There is NO COVERAGE available in non-
participating communities. If you are
uncertain, call the NFIP insurer, consult a
local community official, or check the NFIP
Community Status Book online
(http://www.fema.gov/fema/csb.shtm).

Determine the NFIP program phase
(Emergency or Regular) and the community
in which the property is located.

Some communities may be eligible for
premium discounts under the Community
Rating System (CRS). See the CRS Section
for a list of eligible communities, the
corresponding discounts, and an example
showing how to apply the CRS discount.

Determine the location of the contents in the
building.

Determine the date of construction as
described below.

e Date of Construction—Buildings

For flood insurance purposes, the date
of construction for buildings under the
NFIP must be determined in order to
establish whether the building is Pre-
FIRM or Post-FIRM construction.

The start of construction or substantial
improvement for insurance purposes
means the date the building permit was
issued, provided the actual start of
construction, repair, reconstruction, or
improvement was within 180 days of
the permit date.

For the Coastal Barrier Resources
System, the start of construction or
substantial improvement, for insurance
purposes, must be determined in
accordance with the documentation
requirements set forth by the Coastal
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Barrier Resources Act (CBRA). (See
the Coastal Barrier Resources System
Section.)

Date of Construction—Manufactured
(Mobile) Homes/Travel Trailers

The date of construction for a
manufactured  (mobile) home s
different from a standard building and
depends upon the location of the
manufactured (mobile) home.

For manufactured (mobile) homes
located in manufactured (mobile) home
parks or subdivisions, the date of
construction is the date facilities were
constructed for servicing the
manufactured (mobile) home site, or
the date of the permit, provided that
construction began within 180 days of
the permit date. This rule applies to all
manufactured (mobile) homes even if
the manufactured (mobile) home is
rated and classified as single family.

For manufactured (mobile) homes not
located in manufactured (mobile) home
parks or subdivisions, but located on
individually owned lots or tracts of land,
the date of construction is the date the
manufactured (mobile) home was
permanently affixed to the site or the
permit date if affixed to the site within
180 days of the date of permit.

Pre-FIRM Construction

For the purpose of determining
insurance rates, buildings for which the
start of construction or substantial
improvement was on or before
December 31, 1974, or before the
effective date of the initial FIRM for the
community, are considered Pre-FIRM
construction. However, for insurance
purposes, manufactured  (mobile)
homes that are located or placed in
existing manufactured (mobile) home
parks or subdivisions, or expansions to
existing manufactured (mobile) home
parks or subdivisions, are considered
Pre-FIRM.

All historic buildings are considered
Pre-FIRM as long as the building meets
the definition of a historic building. (See
the Definitions Section.)
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Pre-FIRM buildings that are
substantially improved may continue
being rated as Pre-FIRM if certain
conditions are satisfied. = Pre-FIRM
rating is applicable ONLY when ALL of
the following conditions are met:

- The building must be Pre-FIRM.

- The substantial improvement must be

an ADDITION to the building. (This
condition excludes substantial
improvements made as interior

remodeling or repair projects.)

- The ADDITION and extension must
be next to and in contact with the
existing building. (This condition
does not apply to substantial
improvements consisting of the
construction of additional floors.)

- An Elevation Certificate must be
submitted to the NFIP Underwriting
Unit with the application or renewal.
The Elevation Certificate must verify
that the lowest floor elevation of the
ADDITION is at or above the
applicable base flood elevation in
effect at the time the addition is
started.

NOTE: Elevation Certificates certified
on or after January 1, 2007,
must be submitted on the
new Elevation Certificate
form. The Elevation Certif-
icate must meet all photo
requirements described on
pages CERT 1-2 of this
manual. An Elevation Certif-
icate submitted without the
required photographs is not
considered valid for rating.

If all of the above conditions are
satisfied, the entire building is eligible
for Pre-FIRM rates. (Except for some
V-Zone risks and some manufactured
[mobile] home risks, Post-FIRM rates
provide less costly coverage and,
therefore, the coverage may be rated
using the lower Post-FIRM rates.)

If the above conditions are not satisfied,
the entire building MUST be rated as
Post-FIRM.

VI.

A.

RATE 16

e Post-FIRM Construction

For insurance rating purposes,
buildings for which the start of
construction or substantial improvement
was after December 31, 1974, or on or
after the effective date of the initial
FIRM for the community, whichever is
later, are considered Post-FIRM
construction. This would include all
manufactured (mobile) homes located
in either new manufactured (mobile)
home parks or subdivisions or outside
of existing manufactured (mobile) home
parks or subdivisions.

PREMIUM CALCULATION

Emergency Program

Determine Occupancy Type: Residential or
Non-Residential.

Calculate premium using appropriate rates.

Apply appropriate deductible factor if an
Optional Deductible is selected.

Add Federal Policy Fee.
Regular Program

Determine if the property to be insured is
Pre-FIRM or Post-FIRM. A Pre-FIRM
premium table for standard risk, single family
property is located on page RATE 11.

Determine Zone.

Determine Occupancy: Single Family, 2-4
Family, Other Residential, Non-Residential,
or Manufactured (Mobile) Home.

Determine Building  Type  (including
basement or enclosure, if any): one floor,
two floors, three or more floors, split level, or
manufactured (mobile) home on foundation.

Determine if building has basement (or
enclosed area below an elevated building):
none, finished, or unfinished.

Determine Elevation Difference.

Calculate premium using the appropriate
rates.

Apply appropriate deductible factor if an
Optional Deductible is selected.
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CONDOMINIUMS

Important Notice to Agents:

Boards of Directors of condominium associations typically are responsible under their by-laws for
maintaining all forms of property insurance necessary to protect the common property of the association
against all hazards to which that property is exposed for the insurable value/replacement cost of those
common elements. This responsibility would typically include providing adequate flood insurance
protection for all common property located in Special Flood Hazard Areas. Such by-law requirements
could make the individual members of the boards of directors of such associations personally liable for
insurance errors or omissions, including those relating to flood insurance.

. METHODS OF INSURING CONDOMINIUMS

There are five methods of insuring condominiums
under the National Flood Insurance Program
(NFIP). Each method has its own eligibility
requirements for condominium type.

A. Residential Condominium:
Association Coverage on Building and
Contents

A condominium association is the corporate entity
responsible for the management and operation of
a condominium. Membership is made up of the
condominium unit owners. A condominium
association may purchase insurance coverage on
a residential building and its contents under the
Residential Condominium Building Association
Policy (RCBAP). The RCBAP covers only a
residential condominium building in a Regular
Program community. If the named insured is
listed as other than a condominium association,
the agent must provide legal documentation to
confirm that the insured is a condominium
association.

B. Residential Condominium:
Unit Owner’s Coverage on Building and
Contents

A condominium unit in a townhouse, rowhouse,
high-rise or low-rise building is considered to be a
single family residence. An individual dwelling
unit in a condominium building may be insured in
any one of three ways:

e An individual unit and its contents may be
separately insured under the Dwelling Form,
in the name of the unit owner, at the limits of
insurance for a single family dwelling.

¢ An individual unit may be separately insured
under the Dwelling Form, if purchased by the
association in the name of the "owner of
record unit number (#) and (name of)
Association as their interests may appear,"
up to the limits of insurance for a single family
dwelling.

CONDO 1

e An individual unit owned by the association
may be separately insured under the
Dwelling Form, if purchased by the
condominium association. The single family
limits of insurance apply.

A policy on a condominium unit will be issued
naming the unit owner and the association, as
their interests may appear. Coverage under a unit
owner's policy applies first to the individually
owned building elements and improvements to
the unit and then to the damage of the building's
common elements that are the unit owner's
responsibility.

In the event of a loss, the claim payment to an
individual unit owner may not exceed the
maximum allowable in the Program.

C. Other Residential Condominium:
Condominium Association Policy,
Association Coverage on Building and
Contents

The Condominium Association Program (CAP),
under the General Property Form, is available to
insure condominium buildings not eligible for the
RCBAP. A CAP is written on the General
Property Form in the name of the association. For
policies after October 1, 1994, the CAP is to be
used for all condominiums in the Emergency
Program communities, and those condominiums
in Regular Program communities that do not meet
the requirement that 75 percent of the floor area
of the building be residential. In all other cases,
the Residential Condominium Building
Association Policy must be sold. The CAP will
cover building common elements as well as
building elements (additions and alterations)
within all units of the building.
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In the event of a loss, building coverage under
either association policy applies first to building
common elements damage and then to damage
to individually owned building elements, and the
claim payment may not exceed the maximum
allowable under the NFIP.

D. Nonresidential (Commercial) Condominium:
Building and Contents

Nonresidential (commercial) condominium
buildings and their commonly owned contents
may be insured in the name of the Association
under the General Property Form. The
"Nonresidential” limits apply.

CONDO 2

E. Nonresidential (Commercial) Condominium:
Unit Owner's Coverage (Contents)

The owner of a nonresidential condominium unit
may purchase only contents coverage for that
unit. Building coverage may not be purchased in
the name of the unit owner.

In the event of a loss, up to 10 percent of the
stated amount of contents coverage can be
applied to losses to condominium interior walls,
floors, and ceilings. The 10 percent is not an
additional amount of insurance.
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improvements within the units, and contents
owned in common. Contents owned by individual
unit owners should be insured under an individual
unit owner's Dwelling Form.

B. Coverage Limits

Building coverage purchased under the RCBAP
will be on a Replacement Cost basis.

The maximum amount of building coverage that
can be purchased on a high-rise or low-rise
condominium is the Replacement Cost Value of
the building or the total number of units in the
condominium building times $250,000, whichever
is less.

The maximum allowable contents coverage is the
Actual Cash Value of the commonly owned
contents up to a maximum of $100,000 per
building.

Basic Limit Amount:

e The building basic limit amount of insurance
for a detached building housing a single
family unit owned by the condominium
association is $50,000.

o For residential townhouse/rowhouse and low-
rise condominiums, the building basic limit
amount of insurance is $50,000 multiplied by
the number of units in the building.

e For high-rise condominiums, the building
basic amount of insurance is $150,000.

e The contents basic limit amount of insurance
is $20,000.

e For condominium unit owners who have
insured their personal property under the
Dwelling Form or General Property Form,
coverage extends to interior walls, floor, and
ceiling (if not covered under the condominium
association’s insurance) up to 10 percent of
the personal property limit of liability. Use of
this coverage is at the option of the insured
and reduces the personal property limit of
liability.

C. Replacement Cost

As stated above in “B. Coverage Limits,” the
RCBAP’s building coverage is on a Replacement
Cost valuation basis. Replacement Cost Value
means the cost to replace property with the same
kind of material and construction without
deduction for depreciation. A condominium unit
owner's Dwelling Form policy provides
Replacement Cost coverage on the building if
eligibility requirements are met.

CONDO 7

D. Coinsurance

The RCBAP’s coinsurance penalty is applied to
building coverage only. To the extent that the
insured has not purchased insurance in an
amount equal to the lesser of 80 percent or more
of the full replacement cost of the building at the
time of loss or the maximum amount of insurance
under the NFIP, the insured will not be
reimbursed fully for a loss. Building coverage
purchased under individual Dwelling Forms
cannot be added to RCBAP coverage in order to
avoid the coinsurance penalty. The amount of
loss in this case will be determined by using the
following formula:

Insurance Carried X Amount of Loss = Limit of Recovery
Insurance Required

Where the penalty applies, building loss under the
RCBAP will be adjusted based on the
Replacement Cost Coverage with a coinsurance
penalty. Building loss under the Dwelling Form will
be adjusted on an Actual Cash Value (ACV) basis
if the Replacement Cost provision is not met. The
cost of bringing the building into compliance with
local codes (law and ordinance) is not included in
the calculation of replacement cost.

E. Assessment Coverage

The RCBAP does not provide assessment
coverage.

Assessment coverage is available only under the
Dwelling Form subject to the conditions and
exclusions found in Section lIl. Property Covered,
Coverage C, paragraph 3 — Condominium Loss
Assessments. The Dwelling Form will respond, up
to the building coverage limit, to assessments
against unit owners for damages to common
areas of any building owned by the condominium
association, even if the building is not insured,
provided that: (1) each of the unit owners
comprising the membership of the association is
assessed by reason of the same cause; and (2)
the assessment arises out of a direct physical loss
by or from flood to the condominium building at
the time of the loss. Assessment coverage has a
maximum combined total limit of $250,000 per
unit. This combined total limit covers loss to the
unit and any assessment by the association.

Assessment coverage cannot be used to meet the
80-percent coinsurance provision of the RCBAP,
and does not apply to ICC coverage or to
coverage for closed basin lakes.

For more information on this topic, see “E. Loss
Assessments” on page GR 11 and Section IlI.
C.3. of the Dwelling Form, “Condominium Loss
Assessments,” on page POL 8.
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V. DEDUCTIBLES AND FEES
A. Deductibles

The loss deductible shall apply separately to each
building and personal property covered loss
including any appurtenant structure loss. The
Standard Deductible is $1,000 for a residential
condominium building, located in a Regular Program
Community in Special Flood Hazard Areas, i.e.,
Zones A, AO, AH, A1-A30, AE, AR, AR dual zones
(AR/AE, AR/AH, AR/AO, AR/A1-A30, AR/A), V,
V1-v30, or VE, where the rates available for
buildings built before the effective date of the
initial Flood Insurance Rate Map (FIRM), Pre-
FIRM rates, are used to compute the premium.

For all policies rated other than those described
above, e.g., those rated as Post-FIRM and those
rated in Zones A99, B, C, D, or X, the Standard
Deductible is $500.

Optional deductible amounts are available under
the RCBAP.

B. Federal Policy Fee

The Federal Policy Fees for the RCBAP are:
1 unit - $ 30.00 per policy
2-4 units - $ 60.00 per policy
5-10 units - $150.00 per policy
11-20 units - $330.00 per policy
21 or more - $630.00 per policy

VI. TENTATIVE RATES AND SCHEDULED
BUILDINGS

Tentative Rates cannot be applied to the RCBAP.
The Scheduled Building Policy is not available for
the RCBAP.

VIl. COMMISSIONS (DIRECT BUSINESS ONLY)

The commission, 15 percent, will be reduced to 5
percent on only that portion of the premium that
exceeds the figure resulting from multiplying the
total number of units times $2,000.

VIIl. CANCELLATION OR ENDORSEMENT
OF UNIT OWNERS' DWELLING POLICIES

Unit owner’'s Dwelling Policies may be cancelled
mid-term for the reasons mentioned in the
Cancellation/Nullification section of the manual.
To cancel building coverage while retaining
contents coverage on a unit owner's policy,
submit a General Change Endorsement form. In
the event of a cancellation:

e The commission on a unit owner's policy will
be retained, in full, by the producer,

e The Federal Policy Fee and Probation Sur-
charge will be refunded on a pro rata basis, and
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e The premium refund will be calculated on a
pro rata basis.

An existing Dwelling Policy or RCBAP may be
endorsed to increase amounts of coverage in
accordance with Endorsement rules. They may
not be endorsed mid-term to reduce coverage.

IX. APPLICATION FORM

The producer should complete the entire Flood
Insurance Application according to the directions
in the Application section of this manual and
attach two new photographs of the building, one
of which clearly shows the location of the lowest
floor used for rating the risk.

A. Type of Building

For an RCBAP, the “Building” section of the Flood
Insurance Application must indicate the total
number of units in the building and whether the
building is a high rise or low rise.

High-rise (vertical) condominium buildings are
defined as containing at least five units, and
having at least three floors. Note that an
enclosure below an elevated floor building, even if
it is the lowest floor for rating purposes, cannot be
counted as a floor to classify the building as a
high-rise condominium building.

Low-rise condominium buildings are defined as
having less than five units and/or less than three
floors. In addition, low-rise also includes all
townhouses/rowhouses regardless of the number
of floors or units, and all detached single family
buildings.

For a Dweling Form wused to insure a
condominium unit, or for a Condominium
Association Policy, see the Application section of
this manual.

B. Replacement Cost Value

For an RCBAP, use normal company practice to
estimate the Replacement Cost Value (RCV) and
enter the value in the “Building” section of the
Application. Include the cost of the building
foundation when determining the RCV. Attach the
appropriate valuation to the Application.

Acceptable documentation of a building's RCV is
a recent property inspection report that states the
building's value on an RCV basis. The cost of the
building's foundation must be included in
determining the RCV. The cost of bringing the
building into compliance with local codes (law and
ordinance) is not to be included in the calculation
of the building's replacement cost. To maintain
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LOWEST FLOOR GUIDE

This section is to be used as a guide for
identifying the lowest floor for rating buildings

being considered for coverage under the
National Flood Insurance Program.

.  LOWEST FLOOR DETERMINATION

The following guidance, along with the

comments accompanying each building drawing
provided in this section (pages LFG 8-59), will
help insurance agents determine the lowest floor
so that the appropriate rate can be applied.

A. Non-Elevated Buildings

In a non-elevated building, the lowest floor used
for rating is the building’s lowest floor including a
basement, if any.

If a building located in an A zone (any flood zone
beginning with the letter A) has an attached
garage, and the floor level of the garage is
below the level of the building, and there is
machinery/equipment on the floor of the garage
that is below the Base Flood Elevation (BFE),
the lowest floor is the garage floor unless the
garage has proper openings (flood vents). See
“Proper Openings” in the Definitions section.

B.

In an elevated building located in an A zone (any
flood zone beginning with the letter A), the
lowest floor used for rating is the lowest elevated
floor, with the exceptions described below.

Elevated Buildings in A Zones

If a building located in an A zone has an
enclosure below the elevated floor, including
an attached garage, the enclosure or garage
floor becomes the lowest floor for rating if any of
the following conditions exists:

e The enclosed space is finished (having more
than 20 linear feet of finished wall [paneling,
etc.]); or

e The unfinished enclosed space is used for
other than building access (stairwells,
elevators, etc.), parking, or storage; or

e The unfinished enclosed space has no
proper openings (flood vents).

1. Enclosures with Openings

An elevated building with an enclosure
below the elevated floor with proper
openings (flood vents) in the enclosure can
be rated using the elevated floor as the
lowest floor. (For elevated buildings with
proper openings in the enclosure, the
application should indicate “No” for
enclosure.) This rule applies to buildings in

LFG1

Zones A, A1-A30, AE, AO, AH, AR, and AR
Dual.

All enclosures (including an elevator shaft or
a crawl space) below the lowest elevated
floor must be designed to automatically
equalize hydrostatic flood forces on exterior
walls by allowing for the entry and exit of
floodwaters. A minimum of two openings,
with positioning on at least two walls, having
a total net area of not less than 1 square
inch for every square foot of enclosed area
must be provided. The bottom of all
openings must be no higher than 1 foot
above the grade underneath the openings.

Alternative to the Openings Requirement
Above

In situations where it is not feasible to meet
the openings requirement above, it is
acceptable to use the  following
certification/letter in order for the enclosure
floor elevation to be excluded for rating:

e A registered professional engineer or
architect certification that the flood
openings are designed to automatically
equalize hydrostatic flood forces on
exterior walls by allowing for the entry
and exit of floodwaters. This certification
is required to assure community officials
that the openings are designed in
accordance with accepted standards of
practice. For acceptable certifications,
refer to FEMA Technical Bulletin 1-93,
“Openings in Foundation Walls for
Buildings Located in Special Flood
Hazard Areas” at
http://www.fema.gov/pdf/fima/job2.pdf.

or

e A letter or other written evidence from
the community building official that the
flood openings have been accepted by
the community as an alternative to the
openings requirement in the Inter-
national Building Code or the local
ordinance based on the issuance of an
Evaluation Report on openings by the
International Code Council Evaluation
Service, Inc.

3. Crawl Spaces
If a building elevated on a crawl space is
located in an A zone and has an attached
garage, use the following guidelines to
determine the lowest floor for rating:
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e Use the top of the crawl space (under-
floor space) floor or the garage floor,
whichever is lower, if neither the crawl
space nor the garage has proper
openings (flood vents); or

e Use the top of the crawl space floor, if
the only area that has proper openings
(flood vents) is the garage; or

e Use the top of the garage floor, if the
only area that has proper openings
(flood vents) is the crawl space; or

e Use the top of the finished floor
(habitable floor), if both the crawl space
and the garage have proper openings
(flood vents).

Pre-FIRM buildings with subgrade crawl
spaces that are below the BFE may use
optional Post-FIRM elevation rating. Follow
the Submit-for-Rate procedures.

C. Elevated Buildings in V Zones

In Zones V, VE, and V1-V30, the floor of an
enclosed area below the lowest elevated floor is
the building's lowest floor if one or more of the
following conditions are met:

e The enclosed space is finished (having more
than 20 linear feet of finished wall-paneling,
etc.); or

e The unfinished enclosed space is used for
other than building access (stairwells,
elevators, etc.), parking, or storage; or

e The enclosed space is of any size, and there
is machinery or equipment below the BFE
located inside or outside the enclosed
space. (Machinery or equipment is defined
as building items permanently affixed to the
building and that provide utility services for
the building—i.e., furnaces, hot water
heaters, heat pumps, air conditioners, and
elevators and their associated equipment.
Washers, dryers, and food freezers are
contents items and are not considered
machinery or equipment.); or

e The enclosed space is constructed with non-
breakaway walls (A non-breakaway wall is
defined as a wall that is attached to the
structural support of the building and is not
designed or constructed to collapse under
specific lateral loading forces. This type of
construction endangers the foundation
system of the building.); or

e The enclosed space is 300 square feet or
more and has breakaway walls; or

e The enclosed space has load-bearing
(supporting) walls.

If the enclosed space (enclosure) is at or above
the BFE, use the “Free of Obstruction” rate table
on page RATE 7 or page CONDO 19, as
appropriate. The elevation of the bottom
enclosure floor is the lowest floor for rating (LFE).

Also see “D. Post-'81 V Zone Optional Rating”
on page RATE 23.

II. USE OF ELEVATION CERTIFICATE

The Elevation Certificate is used to properly rate
buildings located in Special Flood Hazard Areas
(SFHASs). Use the criteria below in determining
whether use of the Elevation Certificate is
mandatory or optional. (See the Special
Certifications section, pages CERT 1-2, for more
information on using the Elevation Certificate.)

A. Mandatory Use of Elevation Certificate

An Elevation Certificate is required for a Post-
FIRM building located in Zones AE, A1-A30, VE,
V1-V30, or a Pre-FIRM building opting for Post-
FIRM rates (see “B.” below).

An Elevation Certificate is also required for a
Post-FIRM building located in unnumbered A
Zones (With or Without Estimated BFE), Zone
AH, and Zone AO, if the building has a
basement or enclosure without proper openings
(flood vents).

If the building is Post-FIRM construction located
in unnumbered A Zones, check with the
community official to determine if there is an
estimated Base Flood Elevation. If available, an
Elevation Certificate that certifies the lowest floor
elevation must be submitted.

B. Optional Rating Using the Elevation
Certificate

Buildings located in AR and AR Dual zones, or
constructed prior to publication of the initial
Flood Insurance Rate Map (Pre-FIRM), can, at
the option of the insured, be elevation-rated
using Post-FIRM rates. The insured may select
the more advantageous rate.

In addition, the Elevation Certificate is optional in
unnumbered A Zones (With or Without
Estimated BFE), Zone AH, and Zone AO if the
building has no basement or enclosure.
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DEPARTMENT OF HOMELAND SECURITY See Reverse Side for
FEDERAL EMERGENCY MANAGEMENT AGENCY
RESIDENTIAL BASEMENT IFLOODPROOFING CERTIFICATE

OQMB. No. 1660-0033

Paperwork Burden Expires June 30, 2010

Disclosure Statement

For use ONLY in communities which have been granted an exceplion by FEMA to allow the construction of Moodproofed residential
basements in Special Flood Hazard Areas.

BUILDING OWNER'S NAME FOR INSURANCE COMPANY USE
POLICY NUMBER

BUILDING STREET ADDRESS (Including Apt., Unit Number) COMPANY NAIC NUMEBER

OTHER DESCRIPTION (Lot and Block Numbers, etc.)

ZIP CODE

SECTION I - FLOOD INSURANCE RATE MAP (FIRM) INFORMATION
Provide the following from the FIRM and flood profile (from Fiood Insurance Stidy)

COMMUNITY PANEL DATE OF
NUMBER NUMBER SUFFIX FIRM

BASE FLOOD ELEVATION NAME OF FLOODING SOURCE(S)
ZONE | (NGVD) (In AO Zones, Use depth) AFFECTING BUILDING

SECTION II - FLOODPROOFING INFORMATION (By a Registered Professional Engineer or Architect)

Floodproofing Design Elevation Information:

Building is floodproofed to an elevation of . feet m NGV,

(Elevation datum used must be the same as that on the FIRM)

Elevation of the top of the basement floor is . feet in NGV,
(NOTE: The floodproafing design elevation must be at least one foot avove the Base Flood Elevation (BFE)
SECTION III - CERTIFICATION (By a Registered Prafessional Engineer or Architect)

Residential Floodproofed Basement Construetion Certification:

I certify that based upon development and/or review of structural design specifications, and plans for construction, including consideration of
the depth, velocity, and duration of flooding and the type and permeability of soils at the site, that the design and methods of construction of
the floodproofed basement to be used are in accordance with accepted standards of practice for meeting the following provisions:

# Basement area, together with attendant utilities and sanitary facilities, is watertight to the floodproofing design elevation with
walls that are impermeable to the passage of water without human intervention; and

# Basement walls and floor are capable of resisting hydrostatic and hydrodynamic loads and the effects of buoyaney resulting
from flooding to the floodproofing design elevation; and have been designed so that minimal damage will oceur from floods that
exceed the floodproofing design elevation; and

* Building design, including the floodproofing design elevation, complies with community requirements.

I certify that the information on this certificate represents my best efforts to interpret the data available. [ understand that any false statement
may be punishable by fine or imprisonment under 18 U.S.CODE 1001.

CERTIFIER'S NAME LICENSE NUMBER (or affix Seai)

TITLE COMPANY NAME

ADDRESS

SIGNATURE PHONE NO.

Copies of this certificate must be given to: 1) the community official: 2) the insurance agent: and 3) the building owner.

FEMA Form 81-78, JUL O7 PREVIOUS EDITIONS ARE OBSOLETE. F-200 07/07
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PAPERWORK BURDEN DISCLOSURE NOTICE
FEMA Form 81-78

Public reporting burden for this data collection is estimated to average 3.25 hours per response. The burden estimate includes the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
submitting this Residential Basement Floodproofing Certificate. You are not required to respond to this collection of information
unless a valid OMB control number is displayed in the upper right comner of this Residential Basement Floodproofing Certificate.
Send comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information
Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW,
Washington, DC 20472, Paperwork Reduction Project (1660-0033) NOTE: Do not send your completed form to this address.
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POLICY RENEWALS

.  GENERAL INFORMATION

The Standard Flood Insurance Policy is not a
continuous policy. Each policy contract expires at
12:01 a.m. on the last day of the policy term.
Renewal of an expiring policy establishes a new
policy term and new contractual agreement
between the policyholder and the Federal
Emergency Management Agency. The NFIP
must issue a notice of expiration not less than 45
days before the expiration of the flood insurance
policy by first class mail to the owner of the
property, the servicer of any loan secured by the
property, and (if known) the owner of the loan.

All policies, including Submit-for-Rate, must be
renewed using the rates in effect on the renewal
date.

Policy renewal documentation and premium
should be submitted to the NFIP in advance of
the policy expiration date to ensure there is no
lapse in coverage. There are two ways to renew
a policy written directly with the National Flood
Insurance Program or WYO Company:

1. The producer should complete the entire
Flood Insurance Application when
recertifying or changing policy
information, and mail it with the Total
Prepaid Amount to the NFIP.

The 30-day waiting period applies when
an additional amount of insurance
requested at renewal time is higher than
the amount listed on the renewal bill
provided by the insurer. The beginning of
the waiting period is determined by the
standard rules.

OR

2. The payor should respond to a Renewal
Notice by selecting an option shown on
the direct mail notice and returning it with
the Total Prepaid Amount to the NFIP.

. RENEWAL NOTICE

All parties listed on the policy (insured, agent,
mortgagees) are mailed a Renewal Notice 45
days prior to the policy expiration date. The party
designated on the policy record as the payor
receives the payor's copy of the bill; all other
parties receive a copy that states “THIS IS NOT A
BILL.”

REN 1

A. Renewing for the Same Coverage -
Option A

Option A of the Renewal Notice shows current
amounts of insurance and deductibles at the time
the Renewal Notice is printed

B. Inflation Factor — Option B

Option B shows premium for amounts of
insurance increased by an inflation factor of 10
percent for building coverage and 5 percent for
contents coverage. The current deductible is
used. For Preferred Risk Policies, Option B is the
next higher coverage package available. There is
no waiting period if Option B is chosen. The
inflation option will be no higher than the
replacement cost on record for that policy. If
coverage higher than the current replacement
cost on record is desired, updated replacement
cost documentation must be submitted.

C. Nonrenewal and Cancellation

Renewal Notices will not be generated and
policies will not be renewed for the following
situations:
1. Building under construction
Tentatively rated policy
Suspended community
Provisional rating
Group Flood Insurance Policy
PRP ineligibility
Section 1316 property

Nogakwd

However, in each of the situations above, any
mortgagee named on the policy must be notified
of the nonrenewal or cancellation, as required by
the Mortgage Clause of the Standard Flood
Insurance Policy (see General Conditions
section, condition R). Within 5 days of the policy
expiration date, an appropriately worded
expiration notice must be sent to the mortgagee,
with copies to the agent and the insured.

. PREMIUM PAYMENT DUE

To ensure that the policy is renewed without a
lapse in coverage, the premium must be received
by the NFIP within 30 days after the expiration
date. As an alternative, the premium can be
mailed by certified mail within 30 days after the
expiration date. The term “certified mail” has been
broadened to include not only the U.S. Postal
Service but also certain third-party delivery
services. For details, see the paragraph following
VIIL.B.2. on page GR 8. Use the renewal date
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plus 29 days to determine if the renewal premium
was received within 30 days.

Renewal payments may also be paid by VISA,
MasterCard, American Express, Discover, or
Diners Club. Use the detachable payment stub at
the bottom of the Renewal and Final Notices, or
use the Credit Card Payment Form at the end of
this section. The form is also available in the
Forms Library on the NFIP Servicing Agent’s web
site at www.nfipservices.com. If a charge is
declined, you will be notified by mail.

IV. FINAL NOTICE

If the premium payment is not received by the
NFIP by the date of expiration, a Final Notice is
produced. This notice is mailed to the producer,
insured, and mortgagee. The expired policy will
be reissued with a new effective date if the
premium payment is not received by the NFIP
within 30 days following the policy expiration
date.

Mortgagee protection under the policy shall
continue in force after the expiration of the policy
for 30 days from the mailing date.

V. RENEWAL EFFECTIVE DATE
DETERMINATION

Renewal dates are calculated as follows:

If the Final Notice and the premium
payment are received by the NFIP within
30 days following the expiration, the policy
will be issued under the same policy
number as the previous term, with no
lapse in coverage. For example, if the
policy expires on May 1, the Final Notice
and premium payment must be received
on or before May 30.

If the Final Notice and the premium
payment are received by the NFIP after
the 30-day period, but within 90 days
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following the expiration, the policy will be
placed in force 30 days following receipt
by the NFIP.

If the Final Notice and the premium
payment are received after 90 days
following the expiration date, the agent
must submit a new application with the full
annual premium. The standard 30-day
wait rules will apply.

VI. INSUFFICIENT RENEWAL
INFORMATION

To generate Renewal Notices and Final Notices,
the NFIP must have received acceptable
application data. A Renewal Notice will not be
generated in cases where a policy application
has not been corrected prior to the start of a
renewal cycle. Therefore, it is important that
producers respond immediately to the requests
for additional information.

VII. ENDORSEMENTS DURING RENEWAL
CYCLE

Endorsements received at the NFIP within 75
days of the policy expiration date may not be
reflected on the renewal bill. The producer
should, therefore, ensure that the new policy is
properly endorsed after renewal.

The producer should use a renewal application to
ensure that all changes are reflected on the
renewal.

VIIl. SEVERE REPETITIVE LOSS
PROPERTIES

Severe Repetitive Loss (SRL) properties are a
subset of the properties whose policies were
formerly assigned to the Repetitive Loss Target
Group, which has been phased out. Effective
January 1, 2007, all policy transactions for SRL
properties must be processed by the NFIP
Special Direct Facility. See the SRL section of
this manual for information.
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CANCELLATION/NULLIFICATION

Flood insurance coverage may be terminated at
any time, by either canceling or nullifying the policy
depending upon the reason for the transaction. If
coverage is terminated, the insured may be entitled
to a full or partial refund under applicable rules and
regulations. In some instances, the insured might
be ineligible for a refund.

Submit

PROCEDURES AND VALID REASONS
a completed Cancellation/Nullification

Request Form and proper documentation to the
current NFIP insurer for processing.

A.
1.

Refund Processing Procedures

The current NFIP insurer (WYO Company
or Direct Business) will be responsible for
returning the premium for the current and 1
prior policy year, provided that it was the
insurer for that period. If another NFIP
insurer was the insurer for the prior policy
year, it will be responsible for returning the
premium for that year.

Requests for refunds for more than 2 years
(Reason Codes 4, 6, 10, 16, and 22 only)
must be processed by the NFIP Bureau.

a. For requests processed by the Bureau,
the current NFIP insurer must submit all
of the documentation necessary to
make a refund for any period exceeding
2 years. At a minimum, this docu-
mentation will consist of the following:

e A policy cancellation request and
the premium refund calculation for
each year.

e The company’s statistical records or
declarations pages for each policy
term and evidence of premium pay-
ments obtained from the insured if
these documents are not available
from the company’s records.

e Photographs to verify ineligible risks.

e For Cancellation Reason Code 22
only (standard policy eligible for PRP):
A Letter of Map Amendment (LOMA);
a Letter of Map Revision (LOMR); a
copy of the most recent flood map
marked to show the exact location
and flood zone of the building; a letter
indicating the exact location and flood
zone of the building, and signed and
dated by a local community official; an
Elevation Certificate indicating the
exact location and flood zone of the
building, and signed and dated by a

surveyor, engineer, architect, or local
community official; or a flood zone
determination certification that guar-
antees the accuracy of the
information.

b. Mail the appropriate documentation to the
NFIP Bureau and Statistical Agent,
Underwriting Department, P.O. Box 310,
Lanham, MD 20703.

WYO Companies will be notified of the
premium refunded and the Expense
Allowance due to the NFIP. The companies
must maintain this documentation as part of
their underwriting files.

The insured must have a current NFIP policy
to be eligible for a refund of any prior year's
premium. All existing refund rules concerning
the Federal Policy Fee and producer
commission remain in effect.

TRRP reason codes in this section are used for
reporting purposes only.

B.

CN1

Reason Codes for Cancellation/
Nullification of NFIP Policies

Building Sold or Removed. (TRRP
reason 01)
The insured has sold or transferred

ownership of the insured property and no
longer has an insurable interest; the builder
or developer has requested to cancel the
policy mid-term because a newly created
association has purchased a policy under
its name; or the insured property has been
removed from the described location. This
reason code also may be used if the
building has been foreclosed or if the
building is considered a total loss because
the building damage is greater than or
equal to the replacement cost of the
building. The effective date of the
cancellation is the date the insured ceased
to have an insurable interest in the
property. For buildings sold, proof-of-sale
documentation is required.

e Type of Refund: Pro Rata
* Years Eligible for Refund: Up to 2 years

e Cancellation Request: Must be received
within 1 year of date of sale or removal
if the policy has expired

* Documentation: Bill of sale, settlement
statement, foreclosure notice, proof of
removal, or proof of total loss
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Contents Sold or Removed. (TRRP
reason 02)
The insured has sold or transferred

ownership of the insured property and no
longer has an insurable interest, or the
insured property has been completely
removed from the described location. The
effective date of the cancellation is the date
the insured ceased to have an insurable
interest in the property at the described
location, or the date the property was
removed from the described location.

e Type of Refund: Pro Rata
* Years Eligible for Refund: Up to 2 years

e Cancellation Request: Must be received
within 1 year of date of sale or removal

e Documentation; Bill of sale, proof of
contents removal, or proof of total loss

Policy Canceled and Rewritten To
Establish a Common Expiration Date
with Other Insurance Coverage. (TRRP
reason 03)

The new policy must be rewritten within the
same company for the same or higher
amounts of coverage. However, if it is
rewritten for higher amounts of coverage,
the waiting period rule will apply. The
producer must submit a new Application
and premium. Upon receipt of the new
policy declarations page, the producer
should request cancellation of the prior
policy. The effective date of the cancellation
will be the same as the effective date of the
new policy.

e Type of Refund: Pro Rata
* Years Eligible for Refund: Current year

e Cancellation Request: Must be received
within 1 year of the new policy effective
date

e Documentation;: Copy of new policy
declarations page

Duplicate NFIP Policies. (TRRP reason 04)

When a duplicate NFIP policy has been
issued, only one policy can remain in effect.
The insured can choose which policy is to
remain in effect and which policy is to be
canceled. This does not apply when there
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has been a deliberate creation of duplicate
policies. If this event does occur, the policy
with the later effective date must be
canceled. Losses occurring under such
circumstances will be adjusted according to
the terms and conditions of the first policy.

When coverage has been force-placed by
a lender using a conventionally written
standard policy because the required
underwriting information is available, that
policy is considered equivalent to the
MPPP policy. The WYO Company is
authorized to cancel the standard (force-
placed) policy, provided that a copy of the
force-placement letter from the mortgagee
and a copy of the policy declarations page
are submitted with the Cancellation/
Nullification Request Form. The WYO
Company is authorized to cancel the MPPP
policy if a copy of the policy declarations
page is submitted with the Cancellation/
Nullification Request Form.

e Type of Refund: Pro Rata
* Years Eligible for Refund: Up to 6 years

e Cancellation Request: Must be received
within 1 year of the policy expiration
date

e Documentation: Copy of declaration
page(s) and, for the standard force-
placed policy, a copy of the force-
placement letter from the mortgagee

Non-Payment. (TRRP reason 05)

When a producer accepts a premium
payment from a client and then submits an
agency check to the NFIP with the
application, the policy may be nullified if the
client's check is returned because of
insufficient funds or any other reason the
check is not made good to the producer.
The bank's notice must be attached to the
form when this situation occurs. If the
producer can document this, a full premium
refund is provided to the producer. If a
WYO company has covered the premium
for a prospective insured and then does not
receive payment, the policy can be nullified.

This reason cannot be used if the producer
advanced age