








Exception Report

This Exception Report worksheet is provided for TROs to communicate significant changes to or issues with report numbers. For each
exception, use a different line and be sure to clearly communicate the item. GCRO will determine whether or not to make a note of it on
the actual relevant chart/graph.

*Please remove obsolete exception comments

Exception ID Date Exception Comment
Reference J13: Aggregate numbers have not changed as no new installations have been completed for
1 10/09/07 |new units in the DR. We have had a few relocations/installations on units used previously, but these have
already been accounted for in the Aggregate Unit count at the unit's first instance of usage.
2 10/23/07 Reference J9 (Adj Site Requests): Decreases in adjusted site requests represent closing out pending site

requests (mainly open SR withdrawals).

Reference J456:J471 Volume Reduction: As each applicant may only have one reason for refusing a

3 10/30/07 |rental resource, applicants who change their PHP may reduce the count for one reason while increasing
the count for another reason.

Formaldehyde: The decrease in # of Apps Who Requested/Offered Alternate Housing was a result of
applicants who changed their desire for alternate housing, or chose to pursue their permanent housing plaf
and simply deactivate the unit. The number of General Inquiries and Requested Deactivation increased by
4 02/05/08 |72 but the total number of calls only increased by 53, so the total number of apps who were
offered/requested was reduced by a net of 19. Therefore, a net reduction of 19 applicants were moved
from # of Apps Who Were Offered With General Inquiries ( No Action Needed) and # Apps
Requested Deactivation of Unit to offset the changes.

Active Units: We still see increases in PM and MHs due to the re-identification of units from TT to
PM/MHs especially during move-outs/deactivations.

5 06/24/08

We see aggregate households decreases and increases; some of the reasons for this:

1) The original lease was to an applicant; the applicant has moved out (or is deceased) and after
thorough review, the household members remaining in the unit are eligible to have the lease transferred to
their (the apps remaining in the unit) RGSN.

2) At the beginning of the disaster, some of the applicants registered under multiple disasters or have
multiple RGSNs within the same disaster. Therefore, they also have multiple leases; we are deleting the
duplicate leases and consolidating so that they only have one lease under the RGSN where the applicant
is eligible for assistance.

6 06/24/08
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