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�����T�� !"�#��$%	
&'(�)� (Robert�T.�Stafford�Disaster�Relief�

and�Emergency�Assistance�Act)�408*+42,-.)/ 5174*+	
0123)/4Code�

of� Federal� Regulations�CFR5 6�7 44 �89�:;01&'<=>?@4Federal�

Emergency�Management�Agency���FEMA5A+B���CDEFGHIJ�KLMNO

PQRS�TUVW+X�YZRMNOS�T[\�])^_`Ra+bcde�Vf

��	
��;gIhi��O+KL^VjkCD�l�m�[nopfqHUVfr�
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����]s:�

FEMA���	
������� (Individuals and Households Program - IHP) �KLtu+

�v	
wx[yz;{|pf}~E�����HIJq����[noIJ��pr

q����;A IHP ;��J���R������U��J��pr�����;�

�J���;�IJA+��������� www.fema.gov� [��;Rf�+

1�800�621�3362(FEMA)4�����A TTY1�800�462�75855� FEMA ��7�6�

(Helpline);0 [pf�U¡¢�])^pr�

2006��£�¤�¥�&'<=¦?§¨)� (Post Katrina Emergency Management Reform 

Act) ;g©I FEMAA+01ª«YW FEMA;¬®j¯°I�89[±²]³O�

���[´°IJ�f¡µ^pr°]³O¶·U¸ZH+q������´°¹A FEMA

�������^+�¯��º»¼� �4Disaster�Recovery�Center���DRC5^�½U¾¶

^¿fYZ;RW+ÀÁÂAÃ��6�^��pfpÄJ����UÅÆ^¾¶^¿f

YZ;ÇRW�pr�

FEMA �����AÈÉES�T[Ê¯p�ËHRW+��H��UÌÍCfÎ�Ï

�Ð[Ð²Ñ¶{�[pfYZÒÓjJ��prFEMA �����A+pÄJ�ÔÂ

AÕÖ×[��Ø�Ù=;ÚpqH[ÛÜIJ��ÝÞr�

VR¯HVR¯�ßàáSâãU���;äåpfº»wx;æ�J�

VR¯Hç��¥�HRfqH[èÞ^��pr�

éê�
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��(�wx��������������������������ï 2�
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4Individual�&�Households�Program���IHP5�ðL�
�
íE��������	
������4Individuals�and�Households�Program���IHP5A+ô�
U÷ø�÷����^AR�+�¯h�U�ôÂA��®j¯ö,;�������;Ñ�Hl�m

�[noI�pr�
�
q��������A+VR¯� IHP�?�[�Ë+�¯��YZ;��pf�[�ypf��[
noI�pr���bcde[ f;A���detu[Ê¯IJ�RËjkRW�ÝÞr�
�
IHPA+X�\�])^A_`R�!";õLRMN;�IJVR¯[��pfYZ^¿J��pr�
�
39:� IHP A���FGHIJ��I¯VR¯�h�4Ô+��Õ�#+Ôh5s�ô��Ó�ô$
�pÄJ[%ZÇ�^AVW�ÝÞr�
�
IHPAô�[bË¯VR¯�h�[��Ø�Ù=;º:pfqH[ÛÜIJ��ÝÞrö,;Y�J
A+ô�#[&�'�Ù=;Úp¯(+����^)®jJ�f9û�^*+RÑ�[nopf�

,�qHÇVW�pr�
�
IHPA���FG��I¯m�-��.�ô$A%��ÝÞr�
�
)��(;YW+VR¯�÷ø�/%���ô$;gIJ IHPUÑ�[nopfqHA^¿�ÝÞr�
�
IHP �Ó�aÓ�Ñ�[ÇÓZqHA^¿�pU+01i0�Ó���/��Bì+Aµµ�12@
4Small�Business�Administration���SBA5�Ó�3%45�Vf67�H�Z8;RW�prIHP��
��A+Vfñ� IHP ���9:g;HRfØ;+�< SBA ���[=(fqH[457ËÓjf
�ÇIj�ÝÞrFEMA>6(��9:�¯(;A SBA67����[n?pfKLAVW�ÝÞr�
�

(��ñv�
�
î�¤��A IHPU�Z(��ñvH@Uno®jf��[AIJ��pr�
�
B�CD49�EF�,C²öÕ5:�>6ÔG;C(R�ö,+H�C²öÕ[>6pf¯(�Ñ
�+ÂAi0(c�CDUVW�pr�
�
�?:���;Yfô�^÷ø�÷����^R�Ç�[IDÕ��U�?pf¯(�Ñ�UVW
�príEA�ôI¯Ô[JK+L�EXIJMNE;pfqH^pr�

�
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O�P`:�÷øU���J�R���^��®j¯Ô[IDÕ��UO�P``f¯(�Ñ�U
VW�príEA��®j¯Ô[O�P`f¯(�MN;æ�JIDÕ��[��pfqH^pr�
�
QRE�SQRECDåT:�Ô�åT�¯(�CD(�ÂAÑ�rq�ñ���A+\�CD(
�U�'NR FEMAU��VÌ��ÂAWX�;9ÓjJ��pr�
�
\�S�T:���;Y�J��I¯KLMNOPQRS�T�¯(�Ñ�UVW�prqjA+Y
Z+[\]Z+^_+`�+ab+c`	
de÷>+�¯X�\)f^g(Ój¯N�[±²

Ç�^pr�
�

VR¯�òó8H��(��
� �
�����T.�� !"�#��$%	
&'(�)4� !"�#)5(Robert T. Stafford 
Disaster Relief and Emergency Assistance Act – Stafford Act) A+BhiUVfjU����^
VfHklI¯�;01(�[)'pf)f^pr� !"�#)� 308 *A+pÄJ���(
�����;æ�J+�ñ+m�n+op+.q+rH+�sÂAM%Ù=;tuavH�Ó

��[÷wI�pr� !"�#)� 308 *A+g©	
º»x`;yzpfpÄJ�óF$%
{|;gIJq�!vH2�[}�pfÇ�^pr�
�
z`J+1964��òó8)(Civil Rights Act) 6�7 VIÇ01i0�hi(�[bËf���
�;æ�J�ñ+m�n+ÂA.q;tuavH�Ó��[÷wIJ��pr1973 ��÷w)
(Rehabilitation Act) 504*A+01i0�Ód�[bËJ�f+�¯01i0;Y�J~�®j
J�fpÄJ�����;æ�J�vH�Ó���[÷wpf01)^prq�)f� 508 *
A+01i0~��â��������â�;�I+���;gpfvH[��J��pr�
�

��(�wx�
�
Bhi;Y�J����Hkl[bË¯��;C²���:�

�
1.� Ã��6���A� www.fema.gov��^+�¯AÀÁA 1�800�621�3362�(FEMA54���l���
��, 1�800�462�75855r��H��\;�����[�ÛIJÑ�Ja�®�r�

�
�ïVR¯�����7�¼�á¤âã���
�ï��;Y�J�q�¯VR¯�ô$��y�
�ï÷ø���
�ïô�[bË¯VR¯�h�s��¿]�
�ïVR¯;0 U�jfÀÁ���

�
ÀÁ^��[pfö,+VR¯Unopf��Aß��á� �;¾�®j���UÒ�®j�pr
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VR¯����U��pfH+FEMA����UVR¯;�`Ój�pr�
�
VR¯U��[��I¯�;��UVfö,+ÂAVR¯UnoI¯��;�´UV�¯ö,A+

1�800�621�3362�(FEMA)� FEMA��7�6�;4���l�����, 1�800�462�75855ÀÁ[I
Ja�®�rÑÀÁ��AVR¯�����[p�l`fYZ;IJÑ�Ja�®�rq���A�

��;VR¯;�`ÓjfÇ�^+IHP�ÓVR¯;bÓjfpÄJ�ÅÆ#;7�J��pr�
�
2.� ������Ó0 [bËf�^I�Z�rVR¯;÷øUR�+ÂA÷ø�/%��U*+^
R�ö,+���UVR¯�h�[�f¯(���6��[�f¯(ÀÁ[IJ¿�prö,;Y�

JA+VR¯U��[��¯� ;0 [bËf�ÇIj�ÝÞrI�I¡HÞ��ö,+���A

���¢ F��;+£" 10 [¤`fqHRaÀÁ[IJ¿�pr�
�
���AVR¯��`�	
`�;gpf���0ô�[¥¦I�prq���;A¶¢§A��W

�ÝÞr���Ab¨2�^ FEMA �©�^AVW�ÝÞU+ª«7¿¬+�y�[Ö�J��pr
VR¯ÂA��Ø;X�Ô;CÞ^�¯ 18 ®þ�¯�U°��¯��6��±����;�RË
jkRW�ÝÞr�
�
���AVR¯�¬+�y�[�fKLUVW+VR¯A4Ô�Õ���ö,5Õ�HC²[�yp

fÇ�[���;�ÝRËjkRW�ÝÞr�
�
���A+VR¯UnoI¯��U¨zRÇ�^VfqH[ FEMA U`zgpfqH[g(f��;
³´pfYZVR¯;µ,�pr���AVR¯����[n?I�pU+VR¯�de��
[°

�I�ÝÞr�
�
3.� ����¶��Ó 10  x^+VR¯���L�;gpf°�[{`f¶�U IHP �ÓbÓjJ
¿�pr�
�
�ï ��[bËfdeUVfö,+q�¶�;~¿+·.h5 �̧j��¹¶UbÓjJaf�+

VR¯�º�»¼;½�U¾W¿�j�prq�¶�AÑ�[@�¯(;&�JY��[�

ypfÇ�^prVR¯;ÀÁj¯Ñ�Aq�¶�;�y®jJ�f£W;&�Ja�®�r�
�
�ï ��[bËfdeUR�ö,+¶�;A°��?�UÄÓjJ��prq�¶�^AVR

¯�þ�8Â;��J��U�`Ój�pr�
�
�ï µ�12@4Small�Business�Administration���SBA5���(������Ó��[bË

fYZ SBA;Ã«®j¯ö,+SBA����UÄ¿�pr�
�
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����[bËfde� �
�
� ���FG��I¯C²S�T�¯(;Ñ�ÂA��[bËf;A+���pÄJU«Å^RËjk

RW�ÝÞ:�
�

�ï VR¯A÷ø�[��I¯U+VR¯�h�UbË¯ô�AVR¯�÷ø�/%���^A

R�rVR¯�h�UbË¯ô�[�?pf;��J+VR¯A IHP���[bËfdeU
Vf�ÇIjR�r�

�
�ï VR¯+ÂAVR¯HÆ²pf¯�U,-.�Çó+!Çó.ó+ÂA�deÈ.�^Vfr�

�
�ï BhiU����HklI¯��;VR¯�ÔUVfr�

�
�ï �����ÔA+VR¯U£"�F�Bì+CÞ^�fÔ^Vfr�

�
�ï ½ÉX�Ô;C²qHA^¿R�+���¯(;X�Ô;�aqHU^¿R�+ÂAVR¯

�ÔA��;Yfô��¯(�?UKL�r�
�
���FGHIJ�C²®È�S�T;gIJÑ�[bË�f¯(;A+���pÄJU«Å^RË

jkRW�ÝÞ:�
�
�ï BhiU����HklI¯��;æ�JVR¯Aô�UVfr�
�
�ï ÷ø�[��I¯UVR¯�h�;�q�¯ô�AVR¯�÷ø�/%���^AR�rV

R¯�h�;�q�¯ô�[�?pf¯(; IHP �Ó��[bËfdeUVf�ÇÊjR
�r�

�
�ï VR¯ÂAVR¯HC²¯�U·.Çó+!Çó.ó+ÂA�deÈ.�^Vfr�

�
�ï ���¯(VR¯;AKLMNÂAPQRS�TUVfr�

�
�ï ÷ø�ÂA SBA 67��YZRVR¯;bcde�Vf��[\�pÄJ�(�Ë�Ób

Ë¾j¯r�
�
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���ö,AVR¯;A IHP�ÓÑ�ÂA��[bËfdeUVW�ÝÞ:�
�
�ï VR¯;A\;Ô>���ÓR�+&ZqH�^¿f*+}¹RC²UVf4ÌHIJ+Í

Ô�U¾�J�R�ÍÔ5r�
�
�ï ô�[bË¯VR¯�ÔAÎîERÔÂAÏÐ�C²^Vfr�
�
�ï VR¯�MNAÑÒÓÔHIJÔ[ÕjfqH�Ó��I¯�^VW+<u�C�;VR¯

AÔ;ÚfqHU^¿¯r�
�
�ï VR¯A÷ø«Ö�Ó���[×�¯r�

�
�ï VR¯�ô$AØ2ô$4ÙÔHI�2[ÚaÙ12[±²5�,�+q������/

%���^AR�r�
�
�ï VR¯�C²+ô�[Û�¯ÔAU�ÜÝ���;VW+VR¯�ßàáSâãAK.ÜÝ

÷ø����4National�Flood�Insurance�Program5;yzIJ�R�rq�ö,+VR¯
�ÔUÛ�¯ÜÝ;Yfô�A/%����^AR�U+>6(�ÂAÝÞß+àÝ¦? 

����â�+YZ+[\]ZÂA^_N�R��YZRÜÝ÷ø�/%���^R�Ç�

[bcpfdeUVf�ÇÊjR�r�
�

bcde�Vfô��ñv�
� �
� IHPA+���CD�FGHIJô�[bË¯Ç�^÷ø�/%���^R�Ç�[�?pfÂAO

�P`fqH�,[/%IJ��pr½��åá23tÌ;Y�J457ËÓjJ�R�§â®ÈA+

�?ÂAåJCI^VR¯�Ô[��Ø�Ù=®þ;§âpfqHA^¿�ÝÞr�
�
� C²S�T:ï VR¯�Ô[�?pf¯(�Ñ�A+VR¯UXq;C(fYZ;VR¯�Ô[JKX

IJL�E;pfqH;9�®jJ��prIHPAVR¯�Ô[��®Ø�Ù=;ÚpqH;gIJ
Ñ�[À��ÝÞrC²S�T��?�¯(;no®j¯Ñ�A���qH;&ZqHU^¿�p:�

� �
�ï VR¯�Ô�ãäì+4tå+Èæ	
GÈ5�

�
�ï ç+#�+è+æ+éÞ	
êëì�

�
�ï àÝ¦? ��ÂA�Ý��â��

�
�ï ÞßÂAX�\�Ý��â��

�
�ï íî+PïÂAðñ��â��
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�
�ï ò�âã¤âã4Àï+ó>	
ô���â�5�

�
�ï ��¼�ùõ[±²VR¯�Ôs�¾W»õHVR¯�Ô�Ó�?»õ�

�
�ï �ö��CD�÷�����+öø¤��H��£¤��	
�Ý+Àï	
ù§�6�H

 ���äD~ÂA7ËCI�
�
C²S�T®È:ï ô�[bË¯`�[�?pf+ÂA���0�KLN�HPQRS�T�¯(�(
À��¯(�Ñ�A+���0�úû+úôÂA��Ù=[ÑÒÂAüýpf¶{��l�m��í

E;9�®jJ��prIHPA+VR¯�`�[��Ø�Ù=;Úp+ÂAO�P`f¯(�Ñ�A
À��ÝÞrC²S�T®È�Ç��¯(;no®j¯Ñ�A���íE;&ZqHU^¿�pr�
�
�ï ���0�YZ	
[\]ZN��

�
�ï ���0�^_ÂAþ^MN�

�
�ï �ý+Õ�õê4Ôê+À��×5+VR¯��<;KLRõê4��ÂAÒwý	
M�5+

KLRp�4ß��á� �+p\�	
�îê5�
�
�ï �LíîË�ù§4íîÃ67+ô�+	5�

�
�ï X�����
�ê4����#�6�ÚM+ðï
�M	
Ú�M5�

�
�ï ��^ô�[bË¯���

�
�ï ���0�c`	
de÷>N�4���0�Ô��?µ;´Rf��ô�[�Ëf¯(�

Õ�#�c`	
de÷>5�
�
�ï FEMAUU�I¯\�KLMNÂAPQRS�T�

�
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����;��J�õL���
�
IHP�ÓC²	
C²®È�S�T�¯(;bË��¯Ñ�A+FEMA���}eN��,;I�&
ZqHU^¿�ÝÞr�
�
�ï FEMA��y£W;Ñ�[&ÁR�ö,+�z��[bËfde[$Z+ÂAÑ�[3®R

ËjkRÓRaRfqHUVW�pr�
�
�ï XjA£"BhiU��[k�I¯ �Ó 18���^;9ÓjJ��pr�

�
�ï 3%�KLAVW�ÝÞr�

�
�ï ��g;^AVW�ÝÞr�

�
�ï ��+Õ ��+ÂAÕ Utu�01i0d�^�ÁjJ�f�����de��;æ

�Jê¾ÂAd�HA�R®j�ÝÞr�
�
�ï �ê+�ê+��839+vI�®`+��+�÷+7�ÂA8Â !�Ó"Ú®j�pr�

�
�ï \�;c#ÂAc>pfqHA^¿�ÝÞr�

�
�ï VR¯����0S�T[_Z;æ�JpÄJ�Ñ�[��YZ;&�¯�Ap¯(;ö

���ÂA�=�[ 3�F÷>IRËjkRW�ÝÞr�
�

�?[$(fØ;+��YZR)'Oü�U457ËÓjJ�f�[VR

¯����åTì;0 IñÄJa�®�r�

�
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��[bËfdeUVR¯;Vfö,�
�

IHP����¯(�VR¯���UKLtu[Ê¯Ig(Ój¯ö,+VR¯UbË�fÑ�ÂA�
�A��;�®j¯£W;&ÁRËjk�Ë�ÝÞrq������ÓbË�fÑ�A%&ÂA'

��Hq(;)ÉpfíE^&�JA��Ë�ÝÞr*£â+¤���yA®��£W^pr�
�
[\]Z:ï ���¡µ;�q�¯[�ô,�¯(�[\]Z�N�[_ZÑ�r�
�
^_:ï ��;Yf-.;�pf^_+þ^ÂA/^+	
X�\�^_N��
�
ÔG�?:ï VR¯�Ô[JK+L�E	
/ÂAMNE;pfYZ;�?pf¶F0H�§N[_Z
¯(;IDÕ��UÇÓ`fÑ�r�
�
C²(�:ï ���0�C²S�TMN����
�
YZ����FG�q�¯¬|Eô,�YZ]ZÂAKLRYZ1ê�2¾N�[_ZÑ�r�
�
c`Hde÷>:ï ´Rf���0ô�[�Ëf¯(;��^ô�[bË¯C²�Ó��Õ�#[c
`Ide÷>pfN�[_ZÑ�r�
�
X�\:ï X���;�IJ3g®j¯X�\������0S�T�N�[_ZÑ�r�
�
QR�SQRC²:ï >6#uU4WR�¯(+ÔG�?H05C²(�U�'NR¯(+�¯�<[
^¿fåT2�UVR¯���;4WR�¯(+FEMAAVR¯�Ô[äåpfr�
�
`�:ï Ôê+6ê+Àï1ê	
�ý�YZR��^�ôI¯Ç�[�?	
/ÂAO�P`fN�
[_ZÑ�r�
�
>6(�:ï H�C²öÕ[>6pfN�[_ZÑ�rKLRö,IDÕ��;AÔG�?N;z`J
q�Ñ�no®jfqHUVfr�
�
Ô�O�P`:ï VR¯�ÔUJK+L�E	
/ÂAMNIR�H�Z?�^+)f^g(Ój¯9
û7�^VR¯�Ô[O�P`fN�[��pfÑ�r�
�
8E)É9:;T:ï ��;�0IJB�9:Õ4�â7�<�â75N�[_ZÑ�r�
�
=£¶>:ï ���0�ô��¯(+ÇZ&`RaR�JI��¯�[�?	
/ÂAO�P`fN�
[_ZÑ�r�
�
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÷øH����;��J����
�

�=[��pf¯(;VR¯�÷ø«Ö;��0 [��J�R�ö,A+p�;��Ja�®�r

÷ø«Ö;�=[��pfqH[?fH+VR¯U IHP�Ó(�[ fde;@ApfqHUVW�
pr�=[��I¯�;���ÙBUCH�^Ç��I¯ö,A+FEMA����7�6�4FEMA�
Disaster�Helpline51�800�631�3362�(FEMA5;ÀÁ[IJ�z��[ÇÓ�Ja�®�r�
�
�ï ÷ø�UDjJ�fr÷ø�(À�°�U+VR¯U��=��I¯�E�Ó 30  YWÇF

aDjJ�fö,+AX�ÙB[�ypf¶�[ FEMA;��Ja�®�rVR¯U�=�
�[I¯�HRf÷ø«Ö�Ó��v[ÆGIJa�®�rÀÁ^�=��[I¯ö,A+

�=��+��� 7+÷ø�[bË�f�^;��f^V(ZHÑH®jfEF[±(J

a�®�rFEMA Uc7I¯��Rf��ÇØ�H�R®j+÷ø�[bË��¯�E^
FEMA;3%IRËjkRW�ÝÞr�

�
�ï VR¯����0S�T[_Z;A+VR¯�÷ø�A�I+^Vfr�

÷ø«Ö�Ó¡J�7�÷ø�[bË��¯U+Xj^Ç_`R����0�S�TUVf

ö,+X�_`R����0S�T[�ypf¶�[ FEMA;b�Ja�®�r�¯VR¯
�÷ø«Ö�Ó��vÇüý�¯(b7IJa�®�r�
�

�ï ÷ø«ÖUnoI¯�z�xN4Additional�Living�Expenses�ALE5[&�¹�JI��¯r
VR¯U÷ø«Ö�Ó�z�xN4&�ô$5(Additional Living Expenses - Loss of Use)
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