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ELEVATION CERTIFICATE .................. APP 5-6, LFG 2, 3-7,
CERT 1-3, 11-37
ELEVATION DIFFERENCE.............cccceee. RATE 17-19, 30
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ENDORSEMENT .....cooiiiiiiiiiiiieiee, GR 9-10, CONDO 8,

PRP 2, MPPP 6, END 1-14, PR 1
Endorsement Processing Prior to Policy Renewal ....... END 3
Endorsement Rules: Changing Deductibles............. END 2
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Letter of Map Amendment (LOMA) ................ CN 5-6, 6-7,
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MAP 3, DEF 5
Locating a Specific Property ........c.cccccevivveriieeenne MAP 2-3
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Ordering Information and Prices..
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FLOOD RESPONSE OFFICE (FRO).....cccccovvieiiiinnnn. DEF 4
FLOODPLAIN......cootiiiiieniesieeieee e
FLOODPLAIN MANAGEMENT
FLOODPROOFING APP 6, RATE 30-31, CERT 3-10, DEF 4
FLOODPROOFING CERTIFICATE FOR

NON-RESIDENTIAL STRUCTURES. .................. CERT 9-10
FLOODPROOFING CERTIFICATE,
RESIDENTIAL BASEMENT ......cooiiiiiiiiiiiiiins CERT 7-8

FORCED PLACEMENT (MANDATORY PURCHASE)...........
GR 2, MPPP 2, CN 2, DEF 5
FREEBOARD .......cooiiiiiiiiiciee e DEF 4

GARAGES ...ttt GR3,LFG 1
GENERAL CHANGE ENDORSEMENT
(See ENDORSEMENT)
GENERAL PROPERTY FORM (See also STANDARD
FLOOD INSURANCE POLICY)......... GR 1, 2, POL 1, 22-40
GENERAL RULES. .................
GRADE ELEVATION. .....oeveeeeeeeeeeeeseeeseeeeeeseseeserseeee DEF 4
“GRANDFATHERING” (See FLOOD MAP
“GRANDFATHERING")

GROUP FLOOD INSURANCE ........cccoocuieinn GR 3, DEF 4
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HABITABLE AREA (See FINISHED AREA)

HISTORIC BUILDING .........cccoieiiiiiiine RATE 15, DEF 4-5

HIGH-RISE BUILDING. ...........ccceviiiiiinnn. CONDO 6, DEF 4

HOMELAND SECURITY, U.S. DEPARTMENT OF....REF 1, DEF 3

ICC (See INCREASED COST OF COMPLIANCE)
IMPROVEMENTS AND BETTERMENTS........ GR 12, DEF 5

INCIDENTAL OCCUPANCY .....ccoviiiiiiiiniieniin i, GR 5-6
INCREASED COST OF COMPLIANCE (ICC)
COVERAGE............... GR 10-11, RATE 14, 17, CONDO 21,

MPPP 1, CL 4-5, DEF 5
INELIGIBLE COMMUNITY (See NON-PARTICIPATING

COMMUNITY)
INELIGIBLE PROPERTY ..ottt GR 6-8
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INSECT SCREENING (BELOW LOWEST ELEVATED

FLOOR) ...ooiiiiiiiiiiieieeiieeeee RATE 7, 20, CONDO 19
INSURANCE PRODUCTS, NFIP .......ccoooiiiiiiiiicne GR 2-3
L
LAPSE IN COVERAGE ......cccoooiiiiiieiiieecc e, REN 1-2

LATTICE (BELOW LOWEST ELEVATED FLOOR) ...............
RATE 7, 20, 46, CONDO 19
LETTER OF DETERMINATION REVIEW (LODR).................
CN 5, DEF5
LETTER OF MAP AMENDMENT
(LOMA) ............ PRP 2, END 2, CN 1, 5-6, 7, MAP 3, DEF 5
LETTER OF MAP REVISION
(LOMR) ............ PRP 2, END 2, CN 1, 5-6, 7, MAP 3, DEF 5
LOSS ASSESSMENT COVERAGE ..... GR 11-12, CONDO 7
LOSS HISTORY ...uviiieiiee ettt
LOSS IN PROGRESS ...
LOWEST ADJACENT GRAD
LOWEST FLOOR ...... APP 6, RATE 17-21, LFG 1-59, DEF 5
Building Diagrams 1-8......................
Building Drawings ........cccceevvieiiieriieiienreeeeninenn
Lowest Floor Determination
Lowest Floor Elevation............
Use of Elevation Certificate
LOWEST FLOOR GUIDE....
LOW-RISE BUILDING ......ccccceevvieeirreeennnen.

MACHINERY AND EQUIPMENT ........ccccoveeen. RATE 19-20,
LFG 1, 2, CERT 2
MANDATORY PURCHASE (FORCED PLACEMENT) ..........
GR 2, MPPP 2, CN 2, DEF 5

MANUFACTURED (MOBILE) HOMES/

TRAVEL TRAILERS .........cc...... GR 3-4, APP 1,4,7,PR 1,

DEF 3,5,9

Date of Construction............c...ccoeevvvveenn.. APP 5, RATE 15

Doublewide........cceeiiieeeiiiie e APP 1, DEF 3
MANUFACTURED (MOBILE) HOME PARK OR

SUBDIVISION ..ottt DEF 5- 6
MAP “GRANDFATHERING” (See FLOOD MAP

“GRANDFATHERING")

MAPS (See FLOOD MAPS)
MEAN SEA LEVEL (See NATIONAL GEODETIC
VERTICAL DATUM [NGVD])

MISCELLANEOUS RULES ......cccooiiiiieiieieeiiens
Application Submission ...
Assignment of POIICY ........ccocviiiiiiiiiiieeieeeeees
Commission, Producer’s ........ccccceevevevvveeeeeeeeciveee.
Delivery of Policy
POlICY TEIM...eiiiiiiiie e

MITIGATION ..ttt e

MODULAR BUILDING .....ccceiiiiiiienieeniee e

MORTGAGE PORTFOLIO PROTECTION

PROGRAM (MPPP).....ccccocveiienn GR 2, MPPP 1-6, DEF 6
MORTGAGEE...APP 2, RATE 17, PRP 4, MPPP 1-6, REN 1
MUDFLOW ....ooiiiiiiiiiiii i DEF 6

MULTI-FAMILY RESIDENCE (DWELLING) (See
2-4 FAMILY RESIDENCE [DWELLING])
MULTI-PROPERTY LETTER OF MAP AMENDMENT
(LOMA) OR LETTER OF MAP REVISION (LOMR) ..... CN6

N

NATIONAL FLOOD INSURANCE ACT OF 1968 (See ACT)
NATIONAL FLOOD INSURANCE PROGRAM (NFIP) ...........

REF 1, DEF 6
NATIONAL GEODETIC VERTICAL DATUM (NGVD).. DEF 6
NATURAL GRADE .......ooiiiiiiiieie e DEF 6
NEW CONSTRUCTION.......coiiiiiiiiiiiiicsecciee e DEF 6

NFIP BUREAU AND STATISTICAL AGENT........ REF 2, 5-6,

SRL 1, DEF 6
NFIP CONTACT INFORMATION........cocoviiiiiiiiinns REF 3-6
NFIP SERVICING AGENT ............... REF 2, 3, SRL 1, DEF 6
NFIP SPECIAL DIRECT FACILITY (SDF) ...cccoveuvenen. REF 2,

SRL 1, DEF 6
NON-PARTICIPATING COMMUNITY .....ccooviiiiiiine GR1
NON-PAYMENT ....ooiiiiiiiiiii e, CN 2-3
NON-RESIDENTIAL.....GR 6, 7-8, CONDO 2, PRP 3, DEF 6
NOTICE OF LOSS ...t CL1
NULLIFICATION (See CANCELLATION/NULLIFICATION)

o

OCCUPANCY CLASSIFICATION........cceeeees GR 5-6, APP 3

OTHER INSURANCE................
OTHER RESIDENTIAL ....cccooeiiiiiiien,

... MPPP 6, CN 2
...GR 6, DEF 6

PHYSICAL MAP REVISION (PMR) .
POLICIES AVAILABLE..................... .GR1-2

POLICY oottt DEF 7
POLICY RENEWALS GR 10, PRP 2, MPPP 5, REN 1-8
Credit Card Payment FOrm.........cccccoeceeeviineennnen. REN 1, 8
Endorsements During Renewal Cycle .. ...REN 2
Expiration Notice to Mortgagee...........cccoceerevrneenne. REN 1
Final NOtiCe .......cccovevieiiiiiiciiens REN 2, 3, 6-7
Insufficient Renewal Information..............ccccceeennee. REN 2
Renewal Effective Date Determination.................... REN 2
Renewal NOtICe ........c.coiiviiieiieieeiiee REN 1, 2, 3, 4-5
Severe Repetitive Loss Policies... ....REN 2, SRL 1-5
Waiting Period..........cccoviiiiiiiiiie e REN 1, 2
POLICY TERM.
POLLUTANTS ..ottt
PONDING HAZARD .......ooiiiiiiiiieiesiieee e DEF 7
POST-FIRM BUILDING (CONSTRUCTION) .......... RATE 16,
DEF 7
PRE-FIRM BUILDING (CONSTRUCTION)........ RATE 15-16,
DEF 7
PREFERRED RISK POLICY (PRP)......ccccceninieirininnnn. GR 2,
PRP 1-7, DEF 7
Completing PRP Application Form ............c.ccee.... PRP 4-5
Conversion of PRP to Standard Rated Policy.......... PRP 4
Conversion of Standard Rated Policy to PRP Due to
Map Revision, LOMA, or LOMR ........cccccvveviienens PRP 4
Conversion of Standard Rated Policy to PRP Due to
MISFAtING ....veeiiiiieiiiee e PRP 2, 4

... PRP 2
..PRP 3
..PRP 2
..PRP 2

Coverage Limits.................
Coverage/Premium Tables
Deductibles ..........ccccevueeen.

Discounts/Fees/ICC Premium... .
Documentation............cceveiieeeiiieeeseee e PRP 2
Eligibility Requirements... ..PRP 1-2,3
ENdOrsements........coveeiiiiiienieiieeee e PRP 2
General Description...... .PRP 1
PRP Application Form.. PRP 6-7
Renewal .........cccevevnniennnn. ...PRP 2
Replacement Cost Coverage..........ccccevcveeerineeennnne. PRP 2
PREMIUM......ccoooviriiiiireiene .RATE 16-17
Credit Card Payment ...........ccceevveeennes APP 6,7, REN 2, 8
Credit Card Payment FOrm ..........ccccoccveenineennnnnn. REN 2, 8
Premium Calculation............ccccoeeiiiieiiiineennns RATE 16-17
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Premium DiSCOUNES ......ccuvvveieeeeiiiiieee e CRS1

Premium Payment...........cccccocuee. APP 6, 7, RATE 16-17,
CONDO 9, PRP 5, MPPP 4, REN 1-2
Prepaid Amount (Total) ........ccceviieeeniieiniieeiees DEF 7
Prepaid Premium (Total) ........ccoooeeiiiieiiiiieiieeee DEF 7
Presentment of Payment (Premium) ..........cccccveenns DEF 7
Refunds ..., END 1-2, 3-4,CN 1-6
PREPAID AMOUNT (TOTAL) ..oooviiiiieieiieenesieeieneens
PREPAID PREMIUM (TOTAL) .oociiiieeieieeieceeieeens
PRESENTMENT OF PAYMENT (PREMIUM) .
PRINCIPAL RESIDENCE .......cccooiiiiiiinieiiene e
PRINCIPALLY ABOVE GROUND BUILDING ..............
PROBATION ..ottt
PROBATION SURCHARGE
PROOF OF INSURANCE .....cccooooiiiiiiiieniecneeee e
PROOF OF LOSS......ccoeiiiieeneceeneeieen
PROPER OPENINGS (FLOOD VENTS)
PROPERTY LOCATION................
PROPERTY REMOVED TO SAFETY EXPENSE
PROVISIONAL RATING ......ccooverrenen GR 12, PR 1-5, DEF 7
Completing the Provisional Rating Questionnaire:
General DireCtionS..........ccocvevieiiiiiie e PR 2

Completing the Provisional Rating Questionnaire:
Guidance for Determining Building Elevated on Fill .... PR 2

Eligibility Requirements ...........ccooveeeriiieeniiee e PR 1
General DeSCriPtioN..........ccoviviiiiniiiieseeeee e PR 1
Notification ReqUIremMents ...........ccccevvveenieeeeniieee s PR 1
Provisional Rating Example
Provisional Rating Questionnaire ............c.ccccocvevcueenee.
Reformation: Endorsement Procedure.......................
Reformation: Endorsement Alternative .
Reformation: LImitations............cccceeiiiiininniiennens
Sample Notice to Accompany
Provisionally Rated POIICIES ..........cccocvieiiiiieiiiieens PR 5
R
RATE TABLES.........cccovennne. RATE 1-14, 32, CONDO 10-22,
PRP 3, MPPP 1, PR 3,CRS 1
RATING ...oooviiiiieieieene GR 11, RATE 1-61, CONDO 1-31,
CERT 4, END 1-2
Alternative RateS ..........ccccvvveveeeviciiiineenn. RATE 21, END 2

Amount of Insurance Available................ccocevvnnenn. RATE 1
AR, AR DUal ZONES .......ccvvveieeeeeeiiiiiee e RATE 19
Buildings in More Than One Flood Zone ..GR 12, RATE 17
CondominiUMS.......ccocveeeriiee e e eeee s CONDO 1-31
Contents Location .. RATE 25-28
Crawl SPACE ......ccuveriieiiciieeiee e RATE 24A
Deductibles........cccccoeiveeriiirennnnnn. RATE 12, 13, CONDO 7
Effect of Map Revisions on Rates................... RATE 21-23
Elevation Difference .........ccccccceevevvviveeeeeeeien, RATE 17-19
FIRMs with Wave Heights..........ccccceeeviineinns RATE 29-30
Flood Map “Grandfathering”...RATE 21-23, PRP 1, DEF 4
Floodproofed Buildings............ccccocveviiennennnen. RATE 30-31
Key Points for Rating........ccccocveviiveeniieeesiee e RATE 17
Optional Elevation Rating ...RATE 19, LFG 2
Premium Calculation ...............ccoeevvvieeeeiiiinnnn. RATE 16-17
Provisional Rates ...........cccceecvveennns GR 12, PR 1-5, DEF 7
Rate RedUCHION........ccceeiiiiiiiiee e END 1
Rate Tables......... RATE 1-14, 32, CONDO 10-22, PRP 3,
MPPP 1, PR 3,CRS 1

RALING EFTOT ...ceiiiiiiiiiieeeiee e END 1-2
Rating Examples ............... RATE 17-19, 22-23, 29, 47-61,
CONDO 23-31, END 5-12, PR 4

RatiNg StePS .....ccvvvieiiiieiieeee e RATE 15-16
Re-RaAtiNG ...cooviiiiiiiieieec RATE 23-24
Submit-for-Rate .........cccceeevvveennns GR 12, RATE 24, DEF 9
Tentative Rates ......... GR 12, RATE 21, CONDO 8, DEF 9

V-Zone Optional Rating.........c.ccceevverveiiicnicineene
V-Zone Risk Factor Rating Form

RCBAP (See RESIDENTIAL CONDOMINIUM BUILDING
ASSOCIATION POLICY)

RECREATIONAL VEHICLE ........ccccooiiiiiiiiiici DEF 1
REFORMATION
REFUNDS ...
REGIONAL OFFICES, NFIP .......cccooiiiiiiiiiiiice REF 5-6
REGULAR PROGRAM..........cccoveviennn. GR 1, RATE 1, DEF 8
RENEWALS (See POLICY RENEWALS)
REPETITIVE LOSS.......... GR 4, 11, REN 2, SRL 1-8, DEF 8
REPLACEMENT COST.........ccceeenee APP 4, RATE 20-21, 30,
CONDO 7, 8, PRP 2,5, DEF 8
RESIDENTIAL ......oocoviiiiiiiinnn, GR 5-6, CONDO 1-2, PRP 3
RESIDENTIAL BASEMENT FLOODPROOFING
CERTIFICATE ... CERT 7-8
RESIDENTIAL CONDOMINIUM BUILDING ...... CONDO 1-2,
DEF 8

RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION
POLICY (RCBAP) (See also STANDARD FLOOD

INSURANCE POLICY) ........ GR 1, 2, APP 4, CONDO 1-31,
POL 1, 42-61
Application Form........... .CONDO 8-9

Assessment Coverage. ...CONDO 7
Building TYPE ..ccoeiiiiiiiie e CONDO 6, 8
Cancellation or Endorsement of Existing

Unit Owners’ Dwelling Policies ..............ccceeoue. CONDO 8
CoiNSUrance..........ccceeueereeennens .

Commission, Producer’s
Condominium Building in the Course

of CONSEIUCtION........ccoviiiiiiiiiii e CONDO 6
Coverage, Building...........cccoeviiiiieniiiiicncs CONDO 8-9
Coverage, CONEeNtS..........cevveevriiriiiieeeieiinenes CONDO 8-9
Coverage Limits
Deductibles ........cccoeviieiiiiiiiee
Determining Rates and Fees ............ccouvvennenn. CONDO 9
Eligibility Requirements .

Federal Policy Fee........cccooiiiiiiiiiiicniieieeee

Property Covered.........ccccoviieiiiiieniieeeriiee e

Rate Tables

Rating Examples........cccccoveveiiniiniicicieenn.

Replacement COSt ........ccevvuvveeriieeiiiee e

Tentative Rates and Scheduled Buildings......... CONDO 8
ROWHOUSES/TOWNHOUSES ................ CONDO 6, PRP 2

S

SCHEDULED BUILDING POLICY .....c.ccovevinene GR 2, APP 1,

CONDO 8, DEF 8

SCREENING, INSECT (BELOW LOWEST ELEVATED
FLOOR) ...ooiiiiiiiiiiiiceecereeiece RATE 7, 20, CONDO 19
SECTION 1316.....cccciiiiiiiiiiiiiiieeieecee s GR 6, DEF 8

SEPARATE BUILDING (See SINGLE BUILDING)

SEVERE REPETITIVE LOSS PROPERTIES. ............... GR 4,
REN 2, SRL 1-8, DEF 8

SFIP (See STANDARD FLOOD INSURANCE POLICY)

SHEAR WALLS ... GR 5, DEF 8
SHEET FLOW HAZARD ......cccoociiiiiiicnieee e DEF 8
SILOS . GR 4,6

SINGLE ADJUSTER PROGRAM.. .CL 3-4, DEF
SINGLE BUILDING .....ccooiiiiiiiiiiicei e GR 5, DEF 8
SINGLE-FAMILY RESIDENCE (DWELLING)............... GR 5,
DEF 8

SLATS OR SHUTTERS (BELOW LOWEST ELEVATED

FLOOR) ..ottt RATE 7, 20, CONDO 19
SOLID PERIMETER FOUNDATION WALLS................ GR 5,
RATE 20, DEF 8
SPECIAL CERTIFICATIONS ........ccooiiiiiiieiiis CERT 1-37

SPECIAL DIRECT FACILITY (See NFIP SPECIAL
DIRECT FACILITY)
SPECIAL FLOOD HAZARD AREA (SFHA) .....MAP 2, DEF 8
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SPECIAL RATING SITUATIONS............ GR 11, RATE 21-24
Alternative Rates .........cocoveiiieieiiiiee e RATE 21
Buildings in More Than One

Flood Zone .......cocoeviiiiiiiieeeceeee GR 12, RATE 17
Crawl SPACE ....ccocveieiiiieeiee et RATE 24A
Map “Grandfather” Rules: Effect of Map Revisions

ONRAES ...eiiiiiicee e RATE 21-23
Policies Requiring Re-Rating ...........cccceeeeee. RATE 23-24
Post-'81 V Zone Optional Rating...........cccceeeveee.. RATE 23
Provisional Rates ...........ccccovveeiiiieeniiieens GR 12, DEF 7
Submit-for-Rate ...........cccccuee. GR 12, RATE 23-24, DEF 9
Tentative Rates ......... GR 12, RATE 21, CONDO 8, DEF 9

STANDARD FLOOD INSURANCE POLICY (SFIP)..GR 1, 2,
POL 1-61, DEF 8-9

AGreemMENt...cccoiiiiiiiieee e POL 3, 23, 43
Claim Guidelines in Case of a Flood .. ..POL 21, 40, 61

COINSUIANCE ....eeiiiiieiiiie ettt e POL 52
Deductibles.........cccooviiiiniiiiiiiienec POL 12, 32, 51-52
Definitions...... .. POL 3-5, 23-25, 43-45
Dwelling FOrm.........oocoeiiiiieeiiieeiieees POL 2-21, DEF 8
Exclusions ................. .POL 11-12, 31-32, 50-51
General Conditions....... . POL 12-20, 32-38, 53-59
General Property FOrm.........ccccceevnenne POL 22-40, DEF 8
Liberalization Clause ...........ccccccvevevieieennen. POL 20, 39, 60
Property Covered ......... POL 5-10, 25-30, 45-50
Property Not Covered............ccceeeuee POL 10-11, 30-31, 50
Residential Condominium Building Association
PONCY ..o POL 42-61, DEF 8-9
Summary of Significant Changes, December 2000 ...........
POL 2, 22, 42
What Law GOVEIMS .......cceveriiiieeiiiieeniieeene POL 20, 39, 60

START OF CONSTRUCTION.

SUBMIT-FOR-RATE..........c.c..... GR 12, RATE 23-24, DEF 9

SUBSTANTIAL DAMAGE.....GR 11, RATE 16, 23-24, DEF 9

SUBSTANTIAL IMPROVEMENT ......ccviiiiiiiiiieeee, APP 5,
RATE 15-16, 23, DEF 9

SUSPENSION ....oooiiiiiiiiii e, GR 1, DEF 9

T

TECHNICAL ASSISTANCE. ..o, REF 2

TELEPHONE NUMBERS

TENTATIVE RATES ...... GR 12, RATE 21, CONDO 8, DEF 9

PREVIOUS SECTION

IND 5

TIMESHARES ..o GR 6

TOWNHOUSES/ROWHOUSES ................ CONDO 6, PRP 2

TRANSFER OF TITLE ....ccooviiiiiiiiiiiiinie GR 12

TRAVEL TRAILERS (See MANUFACTURED [MOBILE]
HOMES/TRAVEL TRAILERS)

2-4 FAMILY RESIDENCE (DWELLING)......... GR 5-6, DEF 9

U
UNDERGROUND BUILDING..........ccooiiiiiiciiicieei DEF 9
UNFINISHED AREA...............

UNFINISHED BASEMENT..

VALUED POLICY oo
VARIANCE
VEHICLES AND EQUIPMENT ......ootiiiiiiiiiiieiee e GR 6
V-ZONE OPTIONAL RATING .....coeeiiiiiiiiieeeeeeeeee, RATE 23
V-ZONE RISK FACTOR RATING FORM............ RATE 31-46
W
WAITING PERIOD ................... GR 8-10, MPPP 4, REN 1, 2,
PR 1, DEF 10
WALLED AND ROOFED.........cooeiviiieeeeeeiiiies GR 3, DEF 10
WALLS ..., GR 5, RATE 20, LFG 2, 3, DEF 8
Breakaway Walls GR 5, RATE 20, LFG 2, 3, DEF 1
Common Interior WallS ..........cccovveeeeeiiiiiiiiiee s GR 5
Shear Walls.........coooeiviiiiiieeeieeiciiee e GR 5, DEF 8
Solid Perimeter Foundation Walls............. GR 5, RATE 20,
LFG 7, DEF 8
WAVE HEIGHT ......................... APP 6, RATE 29-30, DEF 10
Calculating Wave Height Adjustment.....RATE 29, DEF 10
WHOLE DOLLAR PREMIUM.........ccccvveeeiiiiiiiee e RATE 17
WIND LOSSES........c oo CL4
WRITE YOUR OWN (WYO) PROGRAM .... REF 1-2, DEF 10
Z
ZONE (See also Map Zones under FLOOD MAPS) ... MAP 2,

DEF 10
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