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Guam - Dawn Santos is no stranger to disasters. After all, she lived in Guam for 15 years.
"I lived through several typhoons," Santos recalls. But when Typhoon Omar swept through
the island in 1992, the Santos family lost everything. Their house and possessions were
destroyed.
 
Santos was hired by the Federal Emergency Management Agency (FEMA) during the
Typhoon Omar recovery operation, and is now a FEMA Community Relations Field Officer.
Before the Santos' rebuilt their home, they were given information from FEMA on ways to make their home more typhoon-
resistant. "We got a brochure from FEMA that showed how to secure the house and the roof with hurricane clamps. Even
though it was a wood house, we reinforced the supporting concrete pillars with steel and braced the pillars to the foundation
below and the roof above," Santos explained.
 
The Santos' couldn't find the same kind of hurricane clamps that were pictured in the brochure, so they made their own.
 
As a FEMA disaster assistance employee, Ms. Santos applied what she was preaching to protect her home and possessions.
(1) She used her past typhoon experiences as an incentive to reduce potential damages from the next one. (2) She used a
publication from FEMA as a guideline. (3) She customized hold-downs when none were available on the island. (4) She funded
the project herself.
 

 

 

Activity/Project Location

Geographical Area: State-wide

FEMA Region: Region IX

State: Guam

Key Activity/Project Information

Sector: Private

Hazard Type: Typhoon

Activity/Project Type: Retrofitting, Structural

Structure Type: Wood Frame

Activity/Project Start Date: 12/1992

Activity/Project End Date: 12/1993

Funding Source: Homeowner

Funding Recipient: Property Owner - Residential

Funding Recipient Name: Dawn Santos

Generated on Tue Jan 13 11:53:55 EST 2009 Page 1 of 2



 

 

 

 

Activity/Project Economic Analysis

Cost:  Amount Not Available

Activity/Project Disaster Information

Mitigation Resulted From Federal
Disaster? Yes

Federal Disaster #: 957 , 08/28/1992

Value Tested By Disaster? No

Repetitive Loss Property? No

Reference URLs

Reference URL 1: http://www.fema.gov/

Reference URL 2: http://www.guamhs.org

Main Points

Homeowner experienced several severe typhoons.•
Ms. Santos applied what she learned from FEMA.•
Even though the recommended hurricane clips were not available on the island, the Santos family used their initiative and
made their own based on FEMA instruction.

•
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