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Background: Section 110 of the Flood Disaster Protection Act of 1973 (Public Law 93234), hereafter referred to as the Act, is intended to ensure an equitable balancing of all
interests involved in the setting of new and modified Base (1-percent-annual-chance)
Flood Elevation (BFE) determinations. The Act provides for an explicit process of
notification and appeals for community officials and for private persons prior to the
Federal Emergency Management Agency (FEMA) making the BFE determinations final.
“Community” as used in the Act and in this Procedure Memorandum means a community
participating in, or in the process of joining, the National Flood Insurance Program (NFIP).

This is consistent with the definition provided in the NFIP regulations as cited in the Code
of Federal Regulations (CFR) at Title 44, Chapter 1, Section 59.1 (44CFR59.1).
When new or modified BFEs and/or base flood depths are to be proposed for a community,
FEMA must, in accordance with Section 110 of the Act, provide the community with a 90day appeal period. In accordance with Section 67.4 of the NFIP regulations (44CFR67.4),
FEMA initiates the due process for the proposed BFE determination notification by
providing the following:
•

Publishing a proposed flood elevation determination notice (i.e., Proposed Rule) for
comment in the FEDERAL REGISTER;

•

Notifying the Chief Executive Officer (CEO) of the community by sending a
proposed flood elevation determination letter by certified mail, return receipt
requested; and

•

Publishing the proposed flood elevation determination in a prominent local
newspaper at least twice during the 10-day period immediately following the
notification of the community CEO.

Under current FEMA policy, any objections relating to changes to other flood hazard
information depicted on the FIRM that are not specifically related to changes in BFE/base
flood depth determinations, including the additions of or modifications to any Special
Flood Hazard Area (SFHA) boundary or zone designation or regulatory floodway, are
ineligible for consideration as “appeals” under the current appeals process.
Issue: FEMA considers all information in the course of remapping communities, and it
also issues determinations (such as floodway, floodplain, and zone delineation) that are not
strictly BFE/base flood depth determinations but nonetheless have the same impact as a
BFE change (i.e., individuals in the area affected by a zone change may become exempt
from being required to purchase flood insurance or may be required to buy flood
insurance). As such, FEMA is revising its policy to provide the same due process
currently provided to changes in BFE/base flood depth determinations to other changes in
flood hazard information on the FIRM, including the addition/modification of any SFHA
boundary, SFHA zone designation, or regulatory floodway.
Actions Taken: FEMA will expand the due process procedures currently provided for new
or modified BFEs/base flood depths to other new or modified flood hazard information
shown on the FIRM, including additions or modifications of any SFHA boundary, SFHA
zone designation, or regulatory floodway. SFHAs are areas subject to inundation by the
base flood and include the following flood insurance risk zone designations: A, AO, AH,
A1-A30, AE, A99, AR, AR/A1-A30, AR/AE, AR/AO, AR/AH, AR/A, VO, V1-V30, VE,
ii

and V. The regulatory floodway is the channel of a river or other watercourse and the
adjacent land areas that must be reserved in order to discharge the base flood without
cumulatively increasing the water-surface elevation more than a designated height. This
Procedure Memorandum and its supporting attachments provide guidance on the
implementation of the Expanded Appeals Process. This guidance applies to certain inprogress and all future flood studies and Physical Map Revisions (PMRs) and to LOMRs.
A Final Notice announcing the change in the appeal policy was published on November
28, 2011 in the FEDERAL REGISTER.
Supersedes/Amends: Guidelines and Standards for Flood Risk Analysis and Mapping
(formerly Guidelines and Specifications for Flood Hazard Mapping Partners); Document
Control Procedures Manual; MitDiv-12, Appeals, Revisions, and Amendments to National
Flood Insurance Program Maps: A Guide for Community Officials; and FEMA 495,
Adoption of Flood Insurance Rate Maps by Participating Communities.
Attachments:
Flood Hazard Determinations on the Web Study Notice Template
Flood Hazard Determinations on the Web LOMR Notice Template
Newspaper Notice for Studies Template
Newspaper Notice for LOMRs Template
Criteria for Appeals of Flood Insurance Rate Maps
Distribution List (electronic distribution only):
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Director, Risk Reduction Division
Director, Risk Insurance Division
Regional Mitigation Division Directors
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Regional Support Centers
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1. Introduction
FEMA will expand the due process procedures currently provided for new or modified Base
Flood Elevations (BFEs)/base flood depths to other new or modified flood hazard information
shown on the Flood Insurance Rate Map (FIRM), including additions or modifications of any
Special Flood Hazard Area (SFHA) boundary, SFHA zone designation, or regulatory
floodway. This Procedure Memorandum and its supporting attachments provide guidance on the
implementation of the Expanded Appeals Process. As discussed below, this guidance applies to
certain in-progress and all future flood studies and Physical Map Revisions (PMRs) and to
Letters of Map Revision (LOMRs).

2. Standards
Table 1 provides an at-a-glance overview of the standards included in this Procedure Memorandum
that must be met under the Expanded Appeals Process. The standards are also shown in the body
of this Procedure Memorandum as bold text.
Table 1: Standards

Standard

Page

FEMA will expand the due process procedures currently provided for new or modified
BFEs/base flood depths to other new or modified flood hazard information shown on the
FIRM, including additions or modifications of any SFHA boundary, SFHA zone
designation, or regulatory floodway. This guidance applies to certain in-progress and all
future flood studies and PMRs and to LOMRs.

1

The Expanded Appeals Process will apply to all flood studies and PMRs for which
preliminary FIRMs and Flood Insurance Study (FIS) reports are issued on or after
December 1, 2011. It will also apply to all flood studies and PMRs issued preliminary
prior to December 1, 2011 requiring a 90-day appeal period at the time of issuance for
which a proposed flood hazard determination (formerly called a Proposed Rule) is
published in the FEDERAL REGISTER on or after December 1, 2011. It will not apply to
flood studies and PMRs for which preliminary FIRMs and FIS reports were issued prior to
December 1, 2011 for which a statutory 90-day appeal period was not required at the time
of issuance.

3

Any corrections to Proposed BFE notices deemed necessary will be published in the
format of the original notice.

3

Studies for which revised preliminary FIRMs and/or FIS reports are issued on or after
December 1, 2011, will be afforded an appeal period using the new format, provided they
reflect the results of new analyses or changes unrelated to the resolution of an active
appeal or protest.

4

Revised preliminary FIRMs and/or FIS reports issued to resolve an active appeal or
protest will proceed to Letter of Final Determination (LFD) after the customary 30-day
review period following issuance of the appeal/protest resolution letter. In such cases, no
new 90-day appeal period will apply.

4
2
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An appeal period is required for LOMRs that result in new or modified:
• BFEs and/or base flood depths
• SFHA boundaries
• SFHA zone designations
• Regulatory floodway boundaries

4

The Expanded Appeals Process will apply to all LOMRs issued on or after December 1,
2011.

4

An appeal period is not required for LOMRs based on the following request type:
• Reissuance of effective LOMRs not incorporated into a new study
• Updates that do not impact BFEs, base flood depths, SFHA boundaries, zone
designations, or regulatory floodway boundaries

4

To provide expanded due process rights for changes due to LOMRs, any LOMR in a
community already compliant with the necessary requirements outlined 44 CFR Section
60.3 that requires an appeal period will become effective 120 days from the second
newspaper publication date, or after all appeals received have been resolved, whichever
comes later, following current FEMA policy.

4

LOMRs in communities that are not currently compliant with the necessary requirements
outlined 44 CFR Section 60.3, or in communities that require adoption of the LOMR will
become effective following a six month compliance period or after all appeals received
have been resolved, whichever comes later, following current FEMA policy.

4

Evidence of public notice or property owner notification of the changes effected by a
LOMR will continue to be requested during the review of the LOMR request.

4

FEMA will use the term “comment” when referring to base map feature changes.
Objections to changes involving the addition/modification of SFHAs and/or regulatory
floodways will now be captured under the term “appeal.”

5

A new format for entering and capturing data in the BFEs on the Web tool and FEDERAL
REGISTER notices has been developed which must be followed for all flood studies, PMRs
and LOMRs processed under the Expanded Appeals Process. The changes include the
elimination of the listing of BFE/base flood depth changes with detailed descriptions in
the notice.

5

3. New Procedure for Studies
This policy will become effective December 1, 2011. It will apply to all flood studies and PMRs
for which preliminary FIRMs and Flood Insurance Study (FIS) reports are issued on or after
December 1, 2011. It will also apply to all flood studies and PMRs issued preliminary prior
to December 1, 2011 requiring a 90-day appeal period at the time of issuance for which a
proposed flood hazard determination (formerly called a Proposed Rule) is published in the
FEDERAL REGISTER on or after December 1, 2011. It will not apply to flood studies and
PMRs for which preliminary FIRMs and FIS reports were issued prior to December 1, 2011
for which a statutory 90-day appeal period was not required at the time of issuance.
Similarly, any corrections to Proposed BFE notices deemed necessary will be published in the
November 2011
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format of the original notice. Final Flood Hazard determinations (Final Rules) will also be
published in the same format as they were proposed.
On the other hand, studies for which revised preliminary FIRMs and/or FIS reports are issued
on or after December 1, 2011, will be afforded an appeal period using the new format,
provided they reflect the results of new analyses or changes unrelated to the resolution of an
active appeal or protest. Examples of studies where the Expanded Appeals Process will apply
include those placed on hold while new levee analysis and mapping procedures were being
developed. In these instances, the original Proposed Rule, where applicable, will be withdrawn and
the Expanded Appeals Process will be applied to the entire study-both the revised preliminary and
unaffected preliminary FIRM and FIS report components.
Revised preliminary FIRMs and/or FIS reports issued to resolve an active appeal or protest
will proceed to Letter of Final Determination (LFD) after the customary 30-day review
period following issuance of the appeal/protest resolution letter. In such cases, no new 90-day
appeal period will apply. The Final Rule will be issued with all necessary BFE changes
incorporated and published in the same format as they were proposed.

4. New Procedure for LOMRs
Beginning with LOMRs issued on or after December 1, 2011, FEMA will use the following
criteria to determine if an appeal period is required.
•

•

An appeal period is required for LOMRs that result in new or modified:
o BFEs and/or base flood depths
o SFHA boundaries
o SFHA zone designations
o Regulatory floodway boundaries
An appeal period is not required for LOMRs based on the following request type:
o Reissuance of effective LOMRs not incorporated into a new study
o Updates that do not impact BFEs, base flood depths, SFHA boundaries, zone
designations, or regulatory floodway boundaries

To provide expanded due process rights for changes due to LOMRs, any LOMR in a
community already compliant with the necessary requirements outlined 44 CFR Section 60.3
that requires an appeal period will become effective 120 days from the second newspaper
publication date, or after all appeals received have been resolved, whichever comes later,
following current FEMA policy. LOMRs in communities that are not currently compliant
with the necessary requirements outlined 44 CFR Section 60.3, or in communities that
require adoption of the LOMR will become effective following a six month compliance period
or after all appeals received have been resolved, whichever comes later, following current
FEMA policy.
Evidence of public notice or property owner notification of the changes effected by a LOMR
will continue to be requested during the review of the LOMR request. This will help to ensure
that the affected population is aware of the flood hazard changes in the affected area and the
resultant LOMR. However, evidence of property owner acceptance of the changes effected by a
LOMR will no longer be requested or influence the effective date of the LOMR.
November 2011
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5. Supporting Guidance
In an effort to clearly define standards for supporting data and documentation that would need to be
submitted to constitute an appeal of flood hazard data based on this new policy, FEMA has
developed the accompanying guidance document, titled “Criteria for Appeals of Flood Insurance
Rate Maps.”
FEMA has revised some terminology related to objections to information shown on the FIRM.
Currently, the terminology being used in correspondence, guidance, and other documentation when
describing objections to FIRM changes involving the addition/modification of SFHA boundaries,
SFHA zone designations, regulatory floodways, or base map features (including corporate limit
boundaries, roads, or other planimetric features) is inconsistent. For example, in some cases the
term “protest” is used to describe such objections; in other cases, the term “comment” is used.
Moving forward with the change in appeal policy discussed above, FEMA will no longer use the
term “protest;” FEMA will use the term “comment” when referring to base map feature
changes. As discussed above, objections to changes involving the addition/modification of
SFHA boundaries, SFHA zone designations, and/or regulatory floodways will now be
captured under the term “appeal.”
As a result of these revised process changes, a new format for entering and capturing data in
the BFEs on the Web (which has been renamed “Flood Hazard Determinations on the Web”)
tool and FEDERAL REGISTER notices has been developed which must be followed for all flood
studies, PMRs and LOMRs processed under the Expanded Appeals Process. The changes
include the elimination of the listing of BFE/base flood depth changes with detailed
descriptions in the notice. This will simplify the process and reduce the potential for errors.
Other format changes are as follows:
•

•

•

The introductory standard paragraphs for the FEDERAL REGISTER and Flood Hazard
Determinations on the Web notices have been revised to remove the reference to BFEs and
now reference the more general term “flood hazard.”
The level of detail provided in the FEDERAL REGISTER notices for flood studies/PMRs has
been reduced to include county/community names and map repository addresses only; for
watershed-based projects undertaken under the Risk Mapping, Assessment, and Planning
(Risk MAP) program, the name of the studied watershed will also be included; the Study
Flood Hazard Determinations on the Web notice will also include the community CEO
name and address.
The level of detail provided in the Flood Hazard Determinations on the Web notice for
LOMRs has been reduced to include the community name, community CEO name and
address, and map repository address only.

Links will be provided in the notices to URLs where the preliminary FIRM panels and LOMR data
are available for public review. Revised Newspaper notice and Flood Hazard Determinations on
the Web notice templates are attached.
FEMA Headquarters, in coordination with the Office of Chief Counsel (OCC), has changed the
classification of the current FEDERAL REGISTER publications from “Rules” to “Notices.” A Final
Notice was published in the Federal Register on November 28, 2011 announcing the change in
November 2011
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appeal policy and establishing “flood hazard determinations” as “Notices” instead of “Rules” going
forward. For any in-progress flood study/PMR for which FEMA published a Proposed Rule in the
FEDERAL REGISTER before December 1, 2011, FEMA will issue a Final Rule following the current
format when issuing the LFD. For any LOMR issued prior to December 1, 2011, FEMA will issue
a Final Rule following the current format when issuing the 116 letter.
FEMA has established standards and process guidance through the publication of various guidance
documents and web content relating to the processing of flood studies/PMRs and LOMRs.
Updated guidance documents and web content will be developed to reflect the changes outlined in
this Procedure Memorandum. The updated documents include, but are not limited to, applicable
sections of the Guidelines and Standards for Flood Risk Analysis and Mapping (formerly
Guidelines and Specifications for Flood Hazard Mapping Partners); Document Control
Procedures Manual; MitDiv-12, Appeals, Revisions, and Amendments to National Flood Insurance
Program Maps: A Guide for Community Officials; and FEMA 495, Adoption of Flood Insurance
Rate Maps by Participating Communities.

6. Attachments
6.1.
6.2.
6.3.
6.4.

November 2011

Flood Hazard Determinations on the Web Flood Study/PMR Notice Template
Flood Hazard Determinations on the Web LOMR Notice Template
Newspaper Notice for Flood Studies/PMRs Template
Newspaper Notice for LOMRs Template
Criteria for Appeals of Flood Insurance Rate Maps (published separately)
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6.1. Flood Hazard Determinations on the Web Flood
Study/PMR Notice Template
DEPARTMENT OF HOMELAND SECURITY
Federal Emergency Management Agency
Proposed Flood Hazard Determinations
AGENCY: Federal Emergency Management Agency (FEMA, Department of Homeland Security)
SUMMARY: Technical information or comments are solicited on the proposed flood hazard
determinations shown on the preliminary Flood Insurance Rate Map (FIRM), and where
applicable, the Flood Insurance Study (FIS) report, for your community. These flood hazard
determinations may include additions or modifications of any Base Flood Elevation (BFE), base
flood depth, Special Flood Hazard Area (SFHA) boundary or zone designation, or regulatory
floodway shown on the FIRM, and if applicable, within the FIS report. SFHAs are areas subject to
inundation by the base (1-percent-annual-chance) flood and include the following flood zones: A,
AO, AH, A1-A30, AE, A99, AR, AR/A1-A30, AR/AE, AR/AO, AR/AH, AR/A, VO, V1-V30,
VE, and V. Floodways are the channel of a river or other watercourse and the adjacent land areas
that must be reserved in order to discharge the base flood without cumulatively increasing the
water surface elevation more than a designated height. Comments on other aspects of the FIRM
and FIS report will also be considered.
The FIRM and FIS report are the basis for the floodplain management measures that your
community is required to either adopt or show evidence of having in effect in order to qualify or
remain qualified for participation in the National Flood Insurance Program (NFIP). In addition, the
FIRM and FIS report, once effective, will be used by insurance agents, and others to calculate the
appropriate flood insurance premium rates for new buildings and the contents in these buildings.
DATES & SUBMISSION: The appeal period begins following the second publication of the
notice of these proposed flood hazard determinations in a newspaper of local circulation in your
community and ends 90 days thereafter. All comments and/or appeals must be submitted to the
Chief Executive Officer (CEO) of your community as listed in the table below, and received no
later than 90 days after the second publication of the notice in the local newspaper.
ADDRESSES: The FIRM and FIS report showing the proposed flood hazard determinations can
be viewed at the map repository addresses or the online location listed in the table below.
Lessees and owners of real property are encouraged to review the FIRM, FIS report, and related
materials.
FOR FURTHER INFORMATION CONTACT: Luis Rodriguez, Chief, Engineering
Management Branch, Federal Insurance and Mitigation Administration, FEMA, 500 C Street SW.,
Washington, DC 20472, (202) 646-4064, or (e-mail) luis.rodriguez3@fema.dhs.gov; or visit the
FEMA Map Information eXchange (FMIX) online at
http://www.floodmaps.fema.gov/fhm/fmx_main.html.

November 2011
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SUPPLEMENTARY INFORMATION: FEMA gives notice of the proposed flood hazard
determinations in accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42
U.S.C. 4104, and Part 67, Subpart 4(a) of Title 44 of the Code of Federal Regulations (CFR).
These flood hazard determinations may include additions or modifications of any BFE, base flood
depth, SFHA boundary or zone designation, or regulatory floodway on the FIRM, and if
applicable, within the FIS report.
These proposed flood hazard determinations, together with the floodplain management criteria
required by 44 CFR 60.3, are minimum requirements. They should not be construed to mean that
your community must change any existing ordinances that are more stringent in their floodplain
management requirements. Your community may, at any time, enact stricter requirements of its
own, or pursuant to policies established by other Federal, State, or regional entities. These flood
hazard determinations are used to meet the floodplain management requirements of the NFIP and
are also used to calculate the appropriate flood insurance premium rates for new buildings built
after the FIRM and FIS report becomes effective.
Any submitted data or objections provided that involve changes to flood hazard determinations and
that satisfy the data requirements defined in 44 CFR 67.6 are considered appeals. All other
submitted data or objections are referred to as comments. Comments may reference changes to
base map features, such as corporate limits or roads. All submitted information will be considered
in finalizing the FIRM and FIS report.
Information must be sent directly to the community CEO listed in the table below. The issues
raised (appeals and comments) will be reviewed in aggregate and not addressed individually.
Individuals providing information who have been determined by FEMA to meet the criteria of
"appellant" as articulated in 44 CFR 67.5 will be sent a copy of the resolution letter, which names
them as appellants. Typically, individuals who provide only comments will not be notified.
Use of a Scientific Resolution Panel (SRP) is available to each community in support of the appeal
resolution process when conflicting scientific or technical data is submitted during the appeal
period. SRPs are independent panels of experts in hydrology, hydraulics, and other pertinent
sciences established to review conflicting scientific and technical data and provide
recommendations for resolution. An SRP is an option after FEMA and a local community have
been engaged in a collaborative consultation process for at least 60 days without a mutually
acceptable resolution. Additional information regarding the SRP process and eligibility
requirements can be found in the SRP Fact Sheet, which is available at the following location:
http://floodsrp.org/pdfs/srp_fact_sheet.pdf.
VIEW FLOOD HAZARD DETERMINATION INFORMATION
The new flood hazard determination information, as shown on the preliminary FIRM and FIS
report for each community, may be viewed at the map repository address listed in the table below,
or online at http://rampp-team.com/ny.htm. Additionally, the current effective FIRM and FIS report
for each community are accessible online through the FEMA Map Service Center at
www.msc.fema.gov for comparison. Addresses for the CEO of each community are also provided
below.

November 2011
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Community

Chief Executive Officer of
Community

Community Map Repository

City of Canon City

The Honorable Leon Cary
Mayor of the City of Canon City
304 Route 17C
Canon City, VA 67843

City Hall
128 Main Street
Canon City, VA 67843

City of Hatchville

The Honorable Mike Simmons
Mayor of the City of Hatchville
18 Railroad Avenue
Hatchville, VA 67840

City Hall
2 Green Street
Hatchville, VA 67840

City of New Hope

The Honorable Alicia Arrington
Mayor of the City of New Hope
411 Mulberry Street
New Hope, VA 67843

City Hall
411 Mulberry Street
New Hope, VA 67843

Town of Inglewood

The Honorable Lucille Toma
Mayor of the Town of Inglewood
54 Sellers Avenue,
Inglewood, VA 67840

Town Hall
523 Carolina Avenue
Inglewood, VA 67840

Unincorporated
Areas of Alleghany
County

Mr. Carl B. Sweeney
Chairman of the Alleghany County
Board of Supervisors
615 Macon Avenue
Canon City, VA 67843

Alleghany County Courthouse
615 Macon Avenue
Canon City, VA 67843

November 2011
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6.2. Flood Hazard Determinations on the Web LOMR
Notice Template
DEPARTMENT OF HOMELAND SECURITY
Federal Emergency Management Agency
Changes to Flood Hazard Determinations
AGENCY: Federal Emergency Management Agency (FEMA), Department of Homeland Security.
SUMMARY: On September 2, 2008, the Department of Homeland Security's Federal Emergency
Management Agency (FEMA) identified Special Flood Hazard Areas (SFHAs) in the Town of
Montreat, North Carolina, through issuance of a Flood Insurance Rate Map (FIRM), and where
applicable, a supporting Flood Insurance Study (FIS) report. FEMA's Mitigation Directorate has
determined that changes to flood hazard information, which may include the addition or
modification of Base Flood Elevations (BFEs), base flood depths, SFHA boundaries or zone
designations, or the regulatory floodway, for certain locations in this community is appropriate.
SFHAs are areas subject to inundation by the base (1-percent-annual-chance) flood and include the
following flood zones: A, AO, AH, A1-A30, AE, A99, AR, AR/A1-A30, AR/AE, AR/AO,
AR/AH, AR/A, VO, V1-V30, VE, and V. Floodways are the channel of a river or other
watercourse and the adjacent land areas that must be reserved in order to discharge the base flood
without cumulatively increasing the water surface elevation more than a designated height.
The FIRM, and where applicable, the supporting FIS report, have been revised to reflect these
flood hazard determinations through issuance of a Letter of Map Revision (LOMR), in accordance
with Title 44, Part 65 of the Code of Federal Regulations (44 CFR Part 65).
DATES: Upon the second publication of notice of these changes in a newspaper of local
circulation in the community, any person has 90 days in which he or she can request, through the
Chief Executive Officer (CEO) of the community as listed in the table below, that the Mitigation
Directorate reconsiders the determination. All interested parties are on notice that until the 90-day
period elapses, the Mitigation Directorate's determination to modify the flood hazard information
may itself be changed.
ADDRESSES: Any information or comments regarding these flood hazard determinations must be
sent directly to the community CEO listed in the table below.
FOR FURTHER INFORMATION CONTACT: Luis Rodriguez, Chief, Engineering
Management Branch, Federal Insurance and Mitigation Administration, FEMA, 500 C Street SW.,
Washington, DC 20472, (202) 646-4064, or (e-mail) luis.rodriguez3@fema.dhs.gov; or visit the
FEMA Map Information eXchange (FMIX) online at
http://www.floodmaps.fema.gov/fhm/fmx_main.html.
SUPPLEMENTARY INFORMATION: The changes are being made pursuant to Section 206 of
the Flood Disaster Protection Act of 1973 (Public Law 93-234) and are in accordance with the
National Flood Insurance Act of 1968, as amended (Title XIII of the Housing and Urban
Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 CFR Part 65.
November 2011
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Pursuant to these Acts, the Mitigation Directorate must develop criteria for floodplain
management. To participate in the National Flood Insurance Program (NFIP), the community must
use the FIRM and FIS report, including LOMRs, to administer the floodplain management
measures of the NFIP. These flood hazard determinations will also be used to calculate the
appropriate flood insurance premium rates for new buildings and their contents and for the second
layer of insurance on existing buildings and contents.
Any submitted data or objections provided that involve changes to flood hazard determinations and
satisfy the data requirements and meet the certification requirements defined in 44 CFR 67.6 are
considered appeals. All other submitted data or objections are referred to as comments. Comments
may reference changes to base map features, such as corporate limits or roads. All submitted
information will be considered in finalizing the LOMR.
Information must be sent directly to the community CEO listed in the table below. The issues
raised (appeals and comments) will be reviewed in aggregate and not addressed individually.
Individuals providing information who have been determined by FEMA to meet the criteria of
"appellant" as articulated in 44 CFR 67.5 will be sent a copy of the resolution letter, which names
them as appellants. Typically, individuals who provide only comments will not be notified.
VIEW FLOOD HAZARD DETERMINATION INFORMATION:

The modified flood hazard determination information may be viewed at the map repository
address listed in the table below, or online at http://www.ncfloodmaps.com/lomc.htm.
Additionally, the current effective FIRM and FIS report for each community are accessible
online through the FEMA Map Service Center at www.msc.fema.gov for comparison. Any
person having knowledge or wishing to comment on these changes should immediately
notify the CEO of the community as listed in the table below.
Community

Town of Montreat

November 2011
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Community
The Honorable Leon Cary
Mayor of the Town of Montreat
304 Route 17C
Montreat, NC 28757

Community Map Repository
City Hall
128 Main Street
Montreat, NC 28757
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6.3. Newspaper Notice for Flood Studies/PMRs Template
DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY
Proposed Flood Hazard Determinations for ♦
The Department of Homeland Security’s Federal Emergency Management Agency has issued a
preliminary Flood Insurance Rate Map (FIRM), and where applicable, Flood Insurance Study (FIS)
report, reflecting proposed flood hazard determinations within ♦. These flood hazard
determinations may include the addition or modification of Base Flood Elevations (BFEs), base
flood depths, Special Flood Hazard Area boundaries or zone designations, or the regulatory
floodway. Technical information or comments are solicited on the proposed flood hazard
determinations shown on the preliminary FIS report and/or FIRM for ♦. These flood hazard
determinations are the basis for the floodplain management measures that your community is
required to either adopt or show evidence of being already in effect in order to qualify or remain
qualified for participation in the National Flood Insurance Program. However, before these
determinations are effective for floodplain management purposes, you will be provided an
opportunity to appeal the proposed information. For information on the statutory 90 day period
provided for appeals, as well as a complete listing of the communities affected and the locations
where copies of the FIRM are available for review, please visit FEMA’s website at
http://www.fema.gov/plan/prevent/fhm/bfe, or call the FEMA Map Information eXchange (FMIX)
toll free at 1-877-FEMA MAP (1-877-336-2627).
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Procedure Memo # 57
6.4. Newspaper Notice for LOMRs Template
DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY
Proposed Flood Hazard Determinations for [Name of Community, County, State, and Case
No.---------- ] The Department of Homeland Security’s Federal Emergency Management Agency
(FEMA) solicits technical information or comments on proposed flood hazard determinations for
the Flood Insurance Rate Map (FIRM), and where applicable, the Flood Insurance Study (FIS)
report for your community. These flood hazard determinations may include the addition or
modification of Base Flood Elevations, base flood depths, Special Flood Hazard Area boundaries
or zone designations, or the regulatory floodway. The FIS report and/or FIRM have been revised
to reflect these flood hazard determinations through issuance of a Letter of Map Revision (LOMR),
in accordance with Title 44, Part 65 of the Code of Federal Regulations. These determinations are
the basis for the floodplain management measures that your community is required to adopt or
show evidence of having in effect to qualify or remain qualified for participation in the National
Flood Insurance Program. For more information on the proposed flood hazard determinations and
information on the statutory 90 day period provided for appeals, please visit FEMA’s website at
https://www.floodmaps.fema.gov/fhm/Scripts/bfe_main.asp, or call the FEMA Map Information
eXchange toll free at 1-877-FEMA MAP (1-877-336-2627).
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